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PART I – THE SCHEDULE

SECTION B - SUPPLIES OR SERVICES/PRICES
_____________________________________

B.1
SUPPLIES AND/OR SERVICES TO BE PROVIDED
a) The Contractor is required to furnish all the services identified in the Statement of Work and as directed through the issuance of Task Orders (TOs) under this contract (hereinafter "the TOs").  These services shall be ordered in accordance with Federal Acquisition Regulation (FAR) clauses entitled "Ordering," "Ordering Limitations," and "Indefinite Quantity" found in Section I.  The Government's obligation for the indefinite quantity is limited to that specified in Clause B.5.

B.2
LISTING OF CLAUSES INCORPORATED BY REFERENCE

I. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE

NUMBER

DATE

TITLE
None included by reference

II. NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE

NUMBER

DATE

TITLE
None included by reference

(End of clause)

B.3
PHASE-IN

The total firm-fixed price of phase-in is [Offeror to insert the appropriate amount].

(End of clause)

B.4
FIRM FIXED PRICE (NFS 1852.216-78) (DEC 1988) 

The total firm fixed price of this contract is [Offeror to insert the total of $250,000 plus proposed phase-in amount].

(End of clause)

B.5
LIMITATION OF FUNDS (FIXED- PRICE CONTRACT) (NFS 1852.232-77) (MAR 1989) 

(a) Of the total price of items contained within the Statement of Work, the sum of $_(Offeror to insert the total of $250,000 plus proposed phase-in amount) is presently available for payment and allotted to this contract. It is anticipated that from time to time additional funds will be allocated to the contract in accordance with the following schedule, until the total price of said items is allotted:

SCHEDULE FOR ALLOTMENT OF FUNDS
Date


Amounts
Contracting Officer to insert before award 




(b) The Contractor agrees to perform or have performed work on the items specified in paragraph (a) of this clause up to the point at which, if this contract is terminated pursuant to the Termination for Convenience of the Government clause of this contract, the total amount payable by the Government (including amounts payable for subcontracts and settlement costs) pursuant to paragraphs (f) and (g) of that clause would, in the exercise of reasonable judgment by the Contractor, approximate the total amount at the time allotted to the contract. The Contractor is not obligated to continue performance of the work beyond that point. The Government is not obligated in any event to pay or reimburse the Contractor more than the amount from time to time allotted to the contract, anything to the contrary in the Termination for Convenience of the Government clause notwithstanding.

(c) (1) It is contemplated that funds presently allotted to this contract will cover the work to be performed until Contracting Officer to insert before award.

(2) If funds allotted are considered by the Contractor to be inadequate to cover the work to be performed until that date, or an agreed date substituted for it, the Contractor shall notify the Contracting Officer in writing when within the next 60 days the work will reach a point at which, if the contract is terminated pursuant to the Termination for Convenience of the Government clause of this contract, the total amount payable by the Government (including amounts payable for subcontracts and settlement costs) pursuant to paragraphs (f) and (g) of that clause will approximate 75 percent of the total amount then allotted to the contract.

(3) (i) The notice shall state the estimate when the point referred to in paragraph (c) (2) of this clause will be reached and the estimated amount of additional funds required to continue performance to the date specified in paragraph (c) (1) of this clause, or an agreed date substituted for it.

(ii) The Contractor shall, 60 days in advance of the date specified in paragraph (c) (1) of this clause, or an agreed date substituted for it, advise the Contracting Officer in writing as to the estimated amount of additional funds required for the timely performance of the contract for a further period as may be specified in the contract or otherwise agreed to by the parties.

(4) If, after the notification referred to in paragraph (c) (3) (ii) of this clause, additional funds are not allotted by the date specified in paragraph (c) (1) of this clause, or an agreed date substituted for it, the Contracting Officer shall, upon the Contractor's written request, terminate this contract on that date or on the date set forth in the request, whichever is later, pursuant to the Termination for Convenience of the Government clause.

(d) When additional funds are allotted from time to time for continued performance of the work under this contract, the parties shall agree on the applicable period of contract performance to be covered by these funds. The provisions of paragraphs (b) and (c) of this clause shall apply to these additional allotted funds and the substituted date pertaining to them, and the contract shall be modified accordingly.

(e) If, solely by reason of the Government's failure to allot additional funds in amounts sufficient for the timely performance of this contract, the Contractor incurs additional costs or is delayed in the performance of the work under this contract, and if additional funds are allotted, an equitable adjustment shall be made in the price or prices (including appropriate target, billing, and ceiling prices where applicable) of the items to be delivered, or in the time of delivery, or both.

(f) The Government may at any time before termination, and, with the consent of the Contractor, after notice of termination, allot additional funds for this contract.

(g) The provisions of this clause with respect to termination shall in no way be deemed to limit the rights of the Government under the default clause of this contract. The provisions of this Limitation of Funds clause are limited to the work on and allotment of funds for the items set forth in paragraph (a) of this clause. This clause shall become inoperative upon the allotment of funds for the total price of said work except for rights and obligations then existing under this clause.

(h) Nothing in this clause shall affect the right of the Government to terminate this contract pursuant to the Termination for Convenience of the Government clause of this contract.

(End of clause)

B.6
IDIQ MINIMUM AND MAXIMUM ORDERING LIMITS (JPI 52.216-90) (AUG 2013)
In accordance with FAR 52.216-22, Indefinite Quantity, the guaranteed minimum to be ordered under this contract is $250,000 and the maximum which may be ordered under this contract is $24,600,000.   This value is based on price.  The Government is not obligated to order more than the minimum specified, but may order up to the maximum.  The Contractor is obligated to fulfill orders issued, up to the maximum quantity.     
(End of clause) 

B.7 
IDIQ TASK ORDER ESTIMATING - FIRM FIXED PRICE (FFP)

These pre-established contract year (CY) hourly rates shall be used in the establishment of the price of FFP individual task orders.  


A.  Fully Burdened Labor Rates (including profit). 
The rates in this table are maximums and will be used for evaluating modifications and determining price reasonableness.  The contractor may propose lower rates on individual task orders.  Consider the clause 52.222-43, as it pertains to “non-exempt” labor categories.

	LABOR CATEGORY
	CY1
	CY2
	CY3 
	CY4
	CY5

	Program Manager
	
	
	
	
	

	Engineering Training Specialist I
	
	
	
	
	

	Engineering Training Specialist II
	
	
	
	
	

	Engineering Training Specialist III
	
	
	
	
	

	Engineering Training Specialist IV
	
	
	
	
	

	Training Specialist I
	
	
	
	
	

	Training Specialist II
	
	
	
	
	

	Training Specialist III
	
	
	
	
	

	Training Specialist IV
	
	
	
	
	

	Training Specialist V
	
	
	
	
	

	Training Specialist Lead
	
	
	
	
	

	Training Assistant I 
	
	
	
	
	

	Training Assistant II
	
	
	
	
	

	Training Assistant III 
	
	
	
	
	

	Subject Matter Expert – Mentor
	
	
	
	
	

	Workforce Planner I
	
	
	
	
	

	Workforce Planner II
	
	
	
	
	

	Workforce Planner III
	
	
	
	
	

	Workforce Planner IV
	
	
	
	
	

	Workforce Planner V
	
	
	
	
	

	Workforce Planner Lead
	
	
	
	
	

	Facility Manager (Starport)
	
	
	
	
	

	Communications Manager (Starport)
	
	
	
	
	

	Lead Senior HRIS Applications Architect/DBA
	
	
	
	
	

	Senior HRIS Applications Architect/DBA
	
	
	
	
	

	Senior HRIS Applications Architect/DBA/Oracle
	
	
	
	
	

	Senior HRIS Applications Architect/User Interface/Usability
	
	
	
	
	

	HR Assistant I 
	
	
	
	
	

	HR Assistant II 
	
	
	
	
	

	HR Assistant III 
	
	
	
	
	

	HR Assistant IV 
	
	
	
	
	

	HR Assistant V 
	
	
	
	
	

	HR Associate I 
	
	
	
	
	

	HR Associate II 
	
	
	
	
	

	HR Associate III 
	
	
	
	
	

	HR Associate IV 
	
	
	
	
	

	HR Associate V 
	
	
	
	
	

	HR Associate Lead 
	
	
	
	
	

	HR Expert/Consultant I
	
	
	
	
	

	HR Expert/Consultant II
	
	
	
	
	

	HR Expert/Consultant III
	
	
	
	
	

	HR Expert/Consultant IV
	
	
	
	
	

	HR Policy or Programs Analyst I
	
	
	
	
	

	HR Policy or Programs Analyst II
	
	
	
	
	

	HR Policy or Programs Analyst III
	
	
	
	
	

	HR Policy or Programs Analyst IV
	
	
	
	
	

	HR Policy or Programs Analyst V
	
	
	
	
	

	HR Policy or Programs Analyst 1- Pathways Program
	
	
	
	
	

	HR Policy or Programs Analyst II – Pathways Program
	
	
	
	
	

	HR Policy or Programs Analyst III -  Pathways Program
	
	
	
	
	

	HR Policy or Programs Analyst IV - Pathways Program
	
	
	
	
	

	HR Policy or Programs Analyst V - Pathways Program
	
	
	
	
	

	Other labor categories 

Note:  For additional labor categories proposed, that cannot logically mapped into any of the listed standard categories above, list the category and provide a job description and qualifying education and/or experience in support of additional labor category; and identify between exempt and non-exempt.
	
	
	
	
	


B.  Travel

All travel shall be pre-approved by the Government and will be allocated to the contract based on actual airfare and per diem rates per the most current official CONUS Per Diem Rates, located at www.gsa.gov/travelpolicy.  All requests for travel shall include the purpose and the rationale for the travel, such as why the purpose cannot be accomplished through a means other than travel (e.g., teleconferencing).  
Costs relating to approved travel will be charged directly to individual task orders under this contract.  Vouchers may be submitted upon completion of individual trips and shall be prepared and submitted in accordance with Clause G.5 entitled Submission of Invoices for Payment.  The invoices shall include copies of receipts for airfare, lodging, car rental, and other related expenses.  Costs for trips will be limited as follows:  

1.   Maximum allowable costs for lodging, meals and incidental expenses are limited to current Government-established per diem rates.  

2.   Maximum allowable cost for use of privately owned vehicles shall be restricted to the Federal Travel Regulation (FTR).  

3.   Allowable air travel expenses are limited to standard coach fare except as provided under the FTR.  

4.   Allowable automobile rental cost in accordance with the FTR. 

5.   Per diem paid on travel days are ¾ per diem. The time actually spent in travel is not considered.    

6. No profit shall be applied to the costs of trips.  

C.  Materials, Equipment and Other Non-labor Costs

As applicable, include separate cost estimates for materials, equipment and other miscellaneous non-labor costs that are required for performance of the task order.  All non-labor costs that are proposed must be allowable and allocable in accordance with the Generally Accepted Accounting Principles (GAAP), FAR, NASA FAR Supplement, and any other applicable NASA procurement policy documents.   The contractor shall include back-up information with their estimate that provides rationale for their proposed cost estimates for materials and other non-labor costs.  No profit shall be applied to the cost of materials, equipment or other non-labor costs.

(End of clause)

[END OF SECTION] 

THIS PAGE IS INTENTIONALY LEFT BLANK
SECTION C - DESCRIPTION/SPECIFICATIONS/STATEMENT OF WORK

______________________________________________________________

C.1 Human Resource Integrated Professional Services Contract

1.0
PURPOSE

The Statement of Work (SOW) describes the requirements for providing resources necessary to meet the planning and execution of a broad variety of human resource management, operations and development activities in support of the NASA Lyndon B. Johnson Space Center (JSC) Human Resources Office. The Contractor shall perform the work as specified in this section and as further defined in task orders issued by the Contracting Officer.
There are six main technical areas associated with this contract:

a.
Human Resources Management 

b.
Human Resources Operations 

c.
Human Resources Development 

d.
Human Resources Information Systems Development

e.
Workforce Planning & Analysis

a. NASA Exchange – JSC Office (Starport)

2.0
SCOPE OF WORK

The Contractor shall perform human resources technical, analytical, consulting, administrative, and data maintenance duties in the areas listed in Section 2.1 in support of the Human Resource Office (HRO) of NASA JSC. The activities include, but are not limited to support of: internal and external hiring, general staffing support, organizational development, training needs assessments, Center-wide curriculum planning and coordination, training vendor research and contact, Center and Agency development programs, Safety Learning Center, astronaut selection, NASA college scholarship program, awards and recognition, workforce planning and analysis, HR systems, HR policies, HR written products, recruiting, student intern program, expatriate program, Senior Executive Service, position classification, employee and labor relations, inclusion and innovation activities, performance management and Starport operations. The Contractor shall be responsible for providing these services to the Johnson Space Center which includes: the Sonny Carter Training Facility (SCTF), Ellington Field, the White Sands Test Facility (WSTF), Las Cruces, New Mexico, and other NASA-provided operating locations that may be determined subsequent to contract award. 

2.1
Products and Services

The Work Breakdown Structure (WBS) and the associated reference numbers outlined below describe the products and services required under this contract. The WBS numbers will be used on Task Orders as well as in contract planning, reporting, and scheduling.

4.0
Human Resource Management 

5.0
Human Resources Operations 


6.0
Human Resources Development 

7.0
Human Resources Information Systems Development

8.0
Workforce Planning & Analysis

9.0
NASA Exchange – JSC Office (Starport)

3.0
CONTRACT MANAGEMENT

The Contractor shall perform all the management functions, including technical and business management, necessary to plan, implement, track, report, and deliver the services described in the SOW. Contractor management responsibilities and functions shall be defined and made part of DRD HRIPS-02, titled Management Operating and Staffing Plan, in Section J. Contractor shall ensure that the contractor employee relationship with NASA government employees is not characterized as personal services as defined in the glossary in Section J, Attachment J-03. Contractor supervision will be performed on-site as space is available or in the local JSC vicinity by the program management team. In performance of this contract the Contractor shall comply fully with the most current versions of all documents in Section J. 

3.1
Work Authorizations

All products and services shall require a Task Order (TO) issued by the Contracting Officer (CO) per Section I.11 TASK ORDERING PROCEDURE. 

The contractor shall ensure work coverage within 15 business days of when the contractor receives notice of an employee resignation. In the case of internal contractor personnel reassignments, the contractor shall provide a notice of at least five business days to the Contracting Officer’s Representative (COR) when a personnel reassignment occurs. 
3.2
Management Operating and Staffing Plan

The Contractor shall follow the approved Management Operating and Staffing Plan per DRD HRIPS-02 in Section J. 

3.3
Travel Requirement

The Contractor shall provide travel for Contractor personnel as required in performance of products and services detailed in this SOW. The NASA HR organizations will submit an official request to the COR for approval with advance notice to the Contractor. All travel shall be approved by the CO or COR prior to departure and shall be charged to the contract based on actual airfare and per diem rates per the most current official CONUS Per Diem Rates, located at www.gsa.gov/travelpolicy. All requests for travel shall include the purpose and the rationale for the travel, such as why the purpose cannot be accomplished through a means other than travel (e.g., teleconferencing).  
3.4
Safety and Health

In performance of this contract, the Contractor shall ensure the protection of personnel, property, equipment, and the environment in accordance with the approved Safety and Health Plan per DRD HRIPS-01 in Section J. 
3.5
Nondisclosure Statements

In order to ensure protection, limit access and maintain control of highly sensitive privacy information, documents, electronic identities, and management information and data managed by HRO, the Contractor shall obtain nondisclosure statements from all personnel upon employment on the HRIPS contract per DRD HRIPS-04 in Section J, entitled Nondisclosure Statements.

3.6
Performance Requirement

The Contractor shall ensure quality and timeliness standards for the products and services required in the Performance Evaluation Summary in the Contractor’s Management Operating and Staffing Plan, per DRD HRIPS-02 in Section J.  
3.7
Customer Service


The Contractor shall maintain a professional, courteous working relationship with all civil servants and Contractor support personnel team members to maintain a collaborative, cohesive work environment. The Contractor shall address the needs of all customers within the SOW in an effective and efficient manner. 

4.0
HUMAN RESOURCES MANAGEMENT 


The Contractor shall perform technical, analytical, consulting, and administrative services in support of the Human Resources Management Office (HRMO) and JSC Human Resources Representatives (HRRs) in accordance with JSC Human Resources Office policies. 

4.1
The Contractor shall provide Human Resources Associates (HRAs) to support HRMO. HRAs shall be responsible for quality control of documentation submitted for personnel action processing, position descriptions and risk designations; assisting HRRs in developing and reviewing hiring paperwork; and assisting HRRs in assembly of promotion paperwork. HRAs shall ensure all documentation and packages are complete, contain correct information, and that implementation of associated activities are in compliance with NASA Human Resources desk guides and the JSC Personnel Handbook.   

4.2          The Contractor shall conduct studies and analyses of best practices in human resources disciplines to improve policies and practices. 

4.3          The Contractor shall utilize a variety of HR Information Systems and tools to perform a variety of activities such as preparing, processing, and reporting documentation in support of JSC hiring efforts and workforce management activities. The systems and tools utilized may include, but are not limited to, the Federal Personnel Payroll System (FPPS), the electronic Position Description System (ePDS), and various workforce tracking systems (e.g., NASA’s Workforce Transformation Tracking System and the Competency Management System). 

  

4.4       
The Contractor shall be furnished with U.S. Office of Personnel Management (OPM) requirements, sample packages, background data, and specific examples and may develop, review, and edit Senior Executive Service (SES) documentation for compliance and content, and submit to NASA Headquarters or the NASA Shared Services Center (NSSC) after approval of JSC HR. Examples of documentation include: SES rank award nominations, Executive Personnel Action Documents (NF 1669) and SES annual performance appraisals.
4.5    
The Contractor shall assist HRRs in the planning, administration, and reporting related to NASA’s Employee Performance Communication System (EPCS) and other related performance management programs. EPCS includes defining performance expectations (elements), specifying success criteria (standards), assessing performance (differentiating between performance levels), and recognizing and rewarding positive performance (monetary awards, Quality Step Increases, non-monetary/honor awards). 

4.6    
The Contractor shall assist the JSC Classification and Wage Officer (CAWO) and HRRs in the planning, administration, and reporting related to NASA’s Classification and Wage requirements. The Contractor shall perform desk audits, support the senior promotion process, consult in the Center’s position management review or other significant Classification studies and draft policies and guidelines to be used by HRRs in providing advice and counsel to organizations. 

4.7       
The Contractor shall assist HRMO professionals in the planning, administration, and reporting related to NASA’s Employee & Labor Relations practices. In conjunction with the Center’s Employee and Labor Relations Officer, the Contractor will support HRRs in the research of issues, development of case materials, and coordination of multi-disciplinary entities involved in case work. 

4.8    
The Contractor shall assist the JSC Expatriate Program Manager and HRRs in the planning, administration, and reporting related to NASA’s Expatriate Program. The Contractor shall support efforts of the HRRs and JSC organizations in support of JSC employees overseas. This includes recruiting and placement; performance management and recognition; expatriate and repatriation training; and employee and family emotional health and well-being (safety, security, and impact on quality of life). 

4.9     
The Contractor shall assist the JSC’s Pathways Intern Employment Program Manager and HRRs in the planning, administration, and reporting related to JSC’s Pathways Intern Employment Program. The Contractor shall assist HRRs in developing student program materials, overseeing the Pathways student workforce, and coordinating program-level reporting efforts for NASA Headquarters. The Contractor shall coordinate this effort with JSC’s overall recruiting strategy. 

4.10     
The Contractor shall assist HRRs in the planning, administration, and reporting related to NASA’s Recruiting efforts to identify highly qualified candidates for JSC’s Pathways Intern Employment Program and JSC vacant positions. The Contractor shall assist HRRs in maintaining university relationships, developing annual recruiting plans, providing materials and training, and coordinating with multi-disciplinary entities involved in JSC talent management. The Contractor shall coordinate this effort with JSC’s overall recruiting strategy. 
5.0
HUMAN RESOURCES OPERATIONS


The Contractor shall provide HR paraprofessionals to perform technical, analytical, consulting, and administrative services in support of the Human Resources Operations and Systems Office (HROS) activities in accordance with JSC Human Resources Office policies.

5.1
The Contractor shall support HROS and the HR Customer Service Desk during normal business hours of JSC by providing real-time routine and non-routine information to callers and visitors on HR programs and services and shall direct inquiries to appropriate HRO personnel to effectively serve JSC employees and external customers.  

5.2
The Contractor shall be responsible for interacting with NSSC in relation to the electronic official personnel files for JSC employees. The Contractor shall handle Official Personnel File (OPF) information carefully to ensure information is provided or recorded accurately as requested by authorized officials while ensuring and protecting the privacy of all individuals’ confidential information.  

5.3
The Contractor shall support HR team miscellaneous activities as identified by HROS in order to maintain a cohesive and safe working group and ensure effective communications of team activities. The Contractor shall participate in safety inspections, Safety and Health Day, and evacuation drills.

5.4
The Contractor shall be responsible for management of HR records in support of SOW activities, maintaining copies of historical files and reports in order to ensure effective storage and retrieval of important HR data and ensure compliance with the processes and procedures outlined by the JSC Records Management Procedural Requirements (JPR 1440.3C). 

5.5
The Contractor shall develop, update, and process JSC forms and directives when initiated by any JSC HR office, ensuring accuracy and proper format, while complying with Agency and JSC forms, directive guidelines, and procedures.

5.6      
The Contractor shall support HR budget tracking using MS Excel, Access or other NASA business management systems. The contractor shall generate reports and briefing charts in relation to HR funds, project monitoring, and HR metrics in order to provide accurate, real-time status for each of these elements.

5.7
The Contractor shall process Physicians Comparability Allowance actions according to the policies and processes set forth in OPM’s “Guide to Pay Setting” and the Code of Federal Regulations (CFR).

5.8
The Contractor shall process JSC Organizational Change Request Forms (JF711) to update and maintain the JSC Organization Database, JSC Performing Organization Codes List, and the JSC Organization History Chart (JPD 1107). The Contractor shall process JSC Document Change Request forms (JF1209) after completion of JF711 to officially update JPD 1107.

5.9
The Contractor may be required to perform incidental administrative activities for all HRO offices in support of other activities mentioned in this SOW, including, but not limited to, the following: 

· Provide data entry to the JSC HRO spreadsheets and databases.

· Produce reports, presentation charts, and other HR documents.

· Comply with all HR regulations such as the JSC Personnel Handbook, NASA desk guides and OPM regulations when producing documents or entering data.  

· Provide telecommunications services and meeting scheduling and coordination using NASA telecommunication systems and equipment.

· Attend meetings, assisting in the preparation of agendas, minutes, and other meeting materials, and distributing materials to meeting attendees.

· Interface with the HRO move coordinator and HRO employees. These duties shall include coordinating with JSC employees to ensure HRO project and logistical needs are provided.

· Update contact information such as the electronic distribution lists for various HRO groups and projects.

· Create, maintain, and track staffing and associated hiring files. 

· Collect data and prepare written products to the HRO to be submitted to JSC organizations, NASA Headquarters, the Equal Employment Opportunity Office and other organizations. Some examples of written products are HRO inputs to NASA and JSC directives; developmental programs documentation; Space Act Agreements; the Federal Equal Opportunity Recruitment Program (FEORP) Accomplishment Report; and the NASA Headquarters’ Annual Telework Report. 
· Submit visitor badge requests for HRO visitors, instructors, and training vendors.

5.10         Internal & External Hiring Support and General Staffing Support

The Contractor shall support efforts of the Human Resources Office and JSC organizations to recruit critical skills or difficult-to-fill positions.

5.10.1     The Contractor shall accurately and appropriately enter pertinent data into HR databases or systems such as NASA’s Workforce Transformation Transition System (WTTS), NASA's Human Capitol Information Environment (HCIE), OPM’s E-QIP system for Personnel Suitability/Clearance, Personal Identity Verification (PIV), Hyperion, NASA Account Management System (NAMS), IdMAX, Federal Personnel Payroll System (FPPS), or other systems per NASA Human Resources and security policy. The Contractor shall initiate the NASA Shared Services Center (NSSC) new hire package process and general staffing activities and shall develop documentation related to the JSC hiring process to ensure compliance with Agency and OPM guidelines.

5.10.2     The Contractor shall provide staffing support, including answering routine inquiries regarding employment information, vacancy announcements, promotion opportunities, and application guidance via telephone calls, faxes, and emails. The Contractor shall ensure applications have been received by NASA’s electronic staffing and recruiting system, review hiring packages for accuracy and refer other inquiries to the appropriate HR specialist.

5.10.3     The Contractor shall provide new hire information to NASA employees including NSSC employees, security officials, hiring managers, administrative officers, Human Resources management, and HRRs for all matters related to the hire. The Contractor shall ensure newly hired civil servants’ online forms are completed and inputted in WTTS.

5.10.4     The Contractor shall answer inquiries, maintain forms, and prepare information packages for newly hired civil service employees. The Contractor shall contact new hires to obtain supplemental information. The Contractor shall answer entitlement inquiries from newly hired employees. The Contractor shall mail out any correspondence relating to staffing and entitlements for newly hired civil service employees.

5.10.5     The Contractor shall prepare and distribute correspondence associated with employment and staffing activities. The Contractor shall address response and commitment letters, obtain approval signatures, and send them to applicants. The Contractor shall prepare requisite documentation related to the vacancy announcement process.

5.10.6     The Contractor shall receive resumes through notice postings and send notifications to potential applicants as vacancies occur. The Contractor shall prepare and send responses to requests from OPM for application information for potential applicants. The Contractor shall prepare requests to OPM (SF39) to announce vacancies and prepare all accompanying paperwork. 
5.10.7     The Contractor shall send notices to individuals who send unsolicited applications. The Contractor shall draft personalized application responses in form letter format to be finalized and signed by a JSC Staffing Specialist. 

5.10.8
The Contractor shall support HRO staffing by producing or assisting managers, administrative officers, or HRRs in the accurate production or recertification of position descriptions (PDs) in compliance with applicable policies and regulations such as the NASA Classification Standards and OPM Position Classification Standards.

5.10.9     The Contractor shall establish and maintain JSC offices and organization structures in FPPS; maintain the integrity of program, office, branch, and division level routing paths for electronic Requests for Personnel Actions (e-52s); maintain and update signature authority for probationary period notices; maintain signature level authority for users; request, establish and maintain user profiles and rights; and review Department of Interior (DOI) FPPS reports regarding actions and users.

5.10.10   The Contractor shall maintain user profiles and organization rights in the NASA Organizational Profile System (NOPS) and assign and reset passwords.  

5.10.11   The Contractor shall ensure hiring packages are in compliance with all appropriate security regulations such as Homeland Security Presidential Directive-12 (HSPD-12) and all successor regulations. The Contractor shall advise newly hired civil service employees on the correct security application to complete or send out security forms such as SF86 or SF85P for completion and track them.

5.10.12
The Contractor shall produce, track, and retain bonus justifications, documentation for the use of NASA flexibilities, and advanced pay.  

5.10.13
The Contractor shall assist on matters pertaining to JSC’s responsibilities for Change of Station (COS – domestic and foreign) and Temporary Change of Station (TCS) travel process for HRO. The Contractor shall advise travelers and management on the differences between Extended Temporary Duty (ext TDY) and COS travel. This includes, but is not limited to, developing and managing budgets, partnering with the JSC Financial Management Division and NSSC to resolve travel issues, documenting travel orders, obtaining approval signatures for new employees, SES, and expatriates. The Contractor shall advise the Staffing Lead on policies related to COS and TCS and make recommendations on COS and TCS policies and procedures.

5.11
Astronaut Selection 
5.11.1
The contractor shall provide professional services for the Astronaut Candidate (ASCAN) Selection office to include: coordinating with the ASCAN Selection Office Program Manager on all professional and administrative matters to help ensure smooth and effective completion of selection processes; communication and responding to inquiries from applicants, JSC senior management, and military personnel; supporting the interview process to include interfacing with applicants and JSC senior management, making arrangements, interview schedules, and medical appointment; and supporting the ASCAN training program where needed.

5.12
NASA College Scholarship Program 

5.12.1
The Contractor shall create documentation in order to support the application process for the NASA College Scholarship Fund (NCSF) program. This shall include both oral and written communication with participants, sponsors, board and committee members, Center representatives, and the public in order to effectively implement the annual scholarship program.  

5.12.2
The Contractor shall receive and maintain the official records of all scholarship applicants and recipients including applications, contracts, transcripts, grade reports, and correspondence.  

5.12.3
The Contractor shall input data from these scholarship applications into the program database and prepare reports from this database. 

5.12.4
The Contractor shall prepare all Combined Federal Campaign applications for the NCSF to participate as an approved charitable organization. The Contractor shall create and distribute promotional materials, working with the NASA and public media, and updating website information. The Contractor shall receive, document and forward to the NCSF Treasurer all donations received for the NCSF.

5.13
Awards & Recognition

5.13.1
The Contractor shall distribute awards call letters and process awards in a specified timeframe in accordance with Government, NASA and JSC policies and procedures such as NPR 3451 on the NASA Awards and Recognition Program to ensure the effectiveness of the program at JSC.  
5.13.2
The contractor shall provide award processing assistance to all levels of NASA employees including NSSC employees, managers, organizational representatives, JSC Human Resources management, and HRRs.

 5.13.3
The Contractor shall provide guidance on awards policies and programs to organizations, receiving awards information from JSC organizational representatives, inputting the information into an automated system, printing award certificates, and returning them to the organizational representative. The Contractor shall also coordinate with NSSC and the JSC Graphics Office to produce award certificates, obtain the correct signatures for the awards, and distribute them to the appropriate organizational representatives.

5.13.4
The Contractor shall provide support for award ceremonies. This shall include interfacing with NASA managers and award recipients, performing ceremony logistics, preparing awards, and assisting in final award presentation. 

5.14
Human Resources Policies

5.14.1
The Contractor shall provide the expertise necessary to support and advise the HRRs and the Human Resources Development Representatives (HRDRs) to ensure that Human Resources regulations, policy, and procedures are followed. These activities include, but are not limited to, supporting HRO policy and data research and advising HRO professionals on new or updated JSC HR policies based on OPM guidelines, the CFR, Federal Personnel Manual, Comptroller General Decisions, Executive Orders, Congressional legislation, United States Code, Agency directives, and major court decisions. The Contractor shall identify all inconsistent and incongruous JSC HR policies and make recommendations for changes and corrections. 

5.14.2
The Contractor shall draft and update JSC’s human resources policies, including those in the HR Handbook. To accomplish this, the Contractor shall partner with HR professionals, payroll experts and other subject matter experts in obtaining inputs and feedback on written drafts. The contractor shall analyze policies as applicable to the JSC HR Handbook and revise or augment content.
5.15
Risk Designation and Drug Testing Programs

5.15.1
The Contractor shall implement the regulations and policies associated with the Risk Designation and Drug Testing programs for the Agency to ensure employees are properly identified as being in testing designated positions and properly cleared for specified duties. The Contractor shall review civil service employee position descriptions (PD) and supporting PD files to make determinations on Risk Designation or Drug Testing supportability and make changes in FPPS. The Contractor shall maintain the HRO database containing the NASA Position Designation Records (NF 1722s) information and related drug testing position identification. The Contractor shall interface with all levels of NASA employees including NSSC employees, security officials, managers, administrative officers, Human Resources management and HRRs for all matters related to the Risk Designation or Drug Testing programs.   

5.15.2
The Contractor shall prepare the annual Substance Abuse and Mental Health Services Administration (SAMHSA) report that is sent to NASA Headquarters in Washington, DC. The Contractor shall coordinate with the NSSC to ensure FPPS is accurately coded to reflect employees in a position requiring drug testing.

5.16
Human Resources Written Products
5.16.1
The Contractor shall prepare and process Intergovernmental Personnel Act (IPA) agreements, Emeritus Program Agreements and other Special Employment Agreements - initiated by the HRMO to facilitate effective partnerships with external organizations or past retirees from government service. The Contractor shall gather the necessary information for the Assignment Agreement and obtain the required concurrences and signatures from the partner(s)/retirees, JSC Office of Chief Counsel, sponsoring organization and the JSC Office of Procurement. The Contractor shall maintain the Agreements database, distribute copies of the agreements to the appropriate parties, and retain the original copies in the HR Office. The Contractor shall also prepare any requisite correspondence and reports. The Contractor shall be furnished with any OPM requirements, sample packages, background data, and specific examples for each agreement. For each agreement, the Contractor shall be expected to expand and develop this material into a final product, which meets JSC, NASA Headquarters, and OPM requirements.

5.17
General Human Resources Office Support

5.17.1    
The Contractor shall coordinate with the Contracting Officer’s Representative (COR) for the JSC Administrative Support Services (JASS II) Contract to input, track, and update purchase requests in the Integrated Financial Management (IFM) system or SAP system to ensure HR programs run effectively. The Contractor shall support document preparation and records management. 

5.17.2    
The Contractor shall assist HRMO and HROS with all employee performance and conduct cases and related actions such as developing documentation and inputting, tracking and updating purchase requests for confidential and sensitive employee evaluations.  

6.0
HUMAN RESOURCES DEVELOPMENT 

The Contractor shall perform technical, analytical, consulting, and administrative services in support of the Human Resources Development Office (HRDO) activities in accordance with JSC Human Resources Office policies to ensure the effective training and development of JSC civil servants and organizations.

6.1     
The Contractor shall design and deliver, manage, coordinate, and advertise the training courses, programs, and organizational development initiatives in support of HRDO’s Center-wide training and development programs. The Contractor shall serve as subject matter experts in the areas of training disciplines at JSC. The Contractor shall contact training vendors, perform market research to determine if vendors’ offerings meet the needs for Center-wide or organization specific training needs, provide market research and quotes to the appropriate procurement organization in order to procure training, coordinate and partner with the JSC Procurement Office and NSSC on procurement activities, and perform other activities required to bring vendors on-site to provide training. The Contractor, in performing these tasks, shall adhere to organizational conflict of interest policies.

6.2

The Contractor shall coordinate with the HRDRs and Center organizations to identify real-time, just-in-time and short-term training needs and to develop plans to meet overall training objectives. The Contractor shall coordinate with the HRDRs in assessing future long range training needs by conducting and analyzing studies, and developing plans to address and meet those training needs identified.

6.3

The Contractor shall periodically conduct needs assessments; recommend and utilize metrics to assess the overall quality and effectiveness of training courses, programs, and initiatives; and recommend and implement changes or updates. 

6.4

The Contractor shall manage the authorized budget for training courses, programs, and initiatives based on Government identified training requirements which includes: developing, justifying, managing, tracking, and reporting on training budget plans and resources. These services require daily data entry and proficiency in the JSC training systems.

6.5
The Contractor shall develop and train in various areas of human resources disciplines such as HR training & development, classification, employee relations, performance management, and staffing by designing and developing modules; and mentoring, and coaching HR professionals.  

6.6

The Contractor shall coordinate with HRDRs to manage and coordinate conferences, retreats, facilities; and provide or procure facilitator services. The Contractor shall facilitate retreats, panels, meetings, and discussions.

6.7

The Contractor shall support NASA and JSC organizational transition and change management activities, which may include but are not limited to: JSC 2.0; and reorganizations at the Center and Agency level.

6.8

The Contractor shall support the overall planning, design, development, selection, management, execution, coordination and assessment of various Agency and Center level professional development programs, including but not limited to:  NASA Senior Executive Service Candidate Development Program (SES CDP), NASA Fellowship, JSC Academic Fellowship, NASA Mid-level Leadership Program (MLLP), NASA Systems Engineering Leadership Development Program (SELDP), NASA Project Management Leadership Development Program (PMLDP), NASA Foundations of Influence, Relationships, Success, and Teamwork (NASA FIRST), NASA Administrator’s Fellowship Program, NASA Congressional Fellowship Program, JSC Mentoring Program, JSC Rotation Mobility Board, JSC Program Project Management Development Program (PPMD), JSC Project Leadership Program (PLP), JSC’s Systems Engineering and Project Management Advancement Program (SEPMAP), Experienced Supervisor and New Supervisor Cohorts, and JSC New Employee Orientation (NEO).
6.9    
The Contractor shall identify and provide consultants, mentors, speakers, and coaches to participate in Center-level professional development. This includes but is not limited to providing technical experts that will: independently advise NASA on development programs, including their perspectives of the strategy for developing project managers and systems engineers and the customization and delivery of training on topics related to program management, project management and systems engineering; serve as speakers and panelists in the training courses; and mentor the participants by helping them assess their strengths and areas of improvement, as well as provide ongoing counsel and support their growth in project management, systems engineering, and leadership.

6.10
The Contractor shall provide support to facility logistics, purchasing, budgeting, tracking, and reporting of Center-wide initiatives for organizational improvement such as JSC Inclusion & Innovation. 
6.11
The Contractor shall provide engineering expertise to support the objectives and successful implementation of technical training across the Center in support of JSC’s goals and objectives.  This includes but is not limited to providing technical advice and assistance to civil servant decision makers; providing training administration for technical training events; and identifying training and development options to be used by civil servant decision makers that meet the objectives identified by the Human Resources Office; and planning, implementing, and executing communication plans.  

6.12
The Contractor shall operate the JSC Safety Learning Center facility. This includes scheduling and coordinating safety, health environmental protection, and risk management courses as identified by the JSC Safety & Mission Assurance Directorate (S&MA) and NASA Engineering & Safety Center (NESC). The Contractor shall coordinate with S&MA and NESC to provide a library of safety references as well as course and reference materials which reflect up-to-date requirements, references, mandates, technologies, and related information. The Contractor shall coordinate Emergency Life Support Apparatus (ELSA) training for JSC employees and verify that self-paced training is legitimately completed and ensures protection, limited access, and control of highly sensitive privacy information while being transmitted.

6.13
The Contractor shall develop, administer, and evaluate electronic online surveys, using survey software electronic tools identified by the HRDO (such as Inquisite or other supported software). Support shall include working with customers to determine survey requirements, designing the survey to meet those requirements, administering the survey tool, and compiling, assessing and reporting the results.

6.14
The Contractor shall be responsible for coordinating with the NSSC in providing complete support services for all aspects of onsite and offsite courses from initial registration to final evaluation including course materials, location, enrollments, and closure of course documentation in the Agency’s online learning management system.

6.15

The Contractor shall provide administration and operational support to HRDO systems including but not limited to the Agency’s online learning mgmt. system (currently SATERN), employee training history database, and the Action Tracking and Budget System. The Contractor shall serve as a representative for JSC regarding the Agency’s online learning mgmt. system functionality, perform research and interviews with subject matter experts, and attend Agency working meetings and training for the Agency’s online learning mgmt. system. The Contractor shall serve as the JSC administrator for the Agency’s online learning mgmt. system responsible for testing upgrades to the software, resolving system and customer issues, managing and updating the online learning mgmt. system accounts, running reports, and reviewing, revising, modifying, and approving external training requests and serving as liaison to the NSSC and Agency online learning mgmt. system team.

6.16

The Contractor shall provide logistics support to classes including administrative support for the badging of instructors, the set-up, and wrap-up of classrooms. The Contractor shall prepare course materials—assuring the availability and readiness of course materials, including necessary ordering, duplicating, assembling, packaging and arranging for delivery of such materials to the training site, and the access to audio-visual equipment.

6.17

The Contractor shall be responsible for managing and maintaining communications, facility logistics, and meeting attendance and coordination for JSC’s Joint Leadership Team (JLT), JLT Coordinating Committee, Employee Leadership Team (ELT), and JSC’s Rotation Mobility Board. 

6.18    
The Contractor shall develop, generate, and reconcile a variety of reports such as current enrollments, training budget obligations, and financial reports in response to Center and Agency organizations and offices. The Contractor shall reconcile NSSC database to JSC’s budget database and update the JSC database with current budget information.

6.19

The Contractor shall be responsible for reviewing and preparing modifications to external training requests and Claims for Reimbursement for Expenditures of Official Business prior to HRDO approval. After the approval process is completed, the Contractor shall complete data entry of these NASA forms into the HRDO’s automated database system.      

6.20

The Contractor shall support committees and task forces, attend meetings, conferences, conference calls, video-teleconferences specific to training and development projects for which they are subject matter experts or in performance of Section 6 of the SOW, interacting with JSC organizations, NASA Headquarters, other NASA Centers, Federal agencies, and other companies.

6.21

The contractor shall monitor all training room facilities to ensure that all are ready for use and have appropriate support tools and equipment at all times. The contractor shall ensure training facilities are cleaned, garbage is removed, spills are wiped up, white boards are cleaned, and projector bulbs are replaced. The contractor shall make suggestions and seek authorization from the HRDO when the following type of work or repairs are needed: walls painted, carpets cleaned, white boards replaced, screens replaced, computers loaded with appropriate training software, projectors and computers repaired or configured, furniture repaired or replaced, and signage created or mounted. This support shall be conducted in the following onsite and offsite facilities and buildings: Building 12, Building 20, Safety Learning Center, Gilruth Center, Building 1, the JSC Language Lab, and other training locations. 

7.0
HUMAN RESOURCES INFORMATION SYSTEMS DEVELOPMENT

The Contractor shall perform information systems support to Human Resources Information Systems Office (HRISO) activities in accordance with JSC Human Resources Office policies to ensure all HR information systems run effectively and are compliant with all applicable Federal and Agency regulations and customer requirements relative to this section of the Statement of Work.  Any significant constraints or impacts due to the regulations shall be documented and provided to the Government for review.

7.1
In order to provide NASA and its customers with successful, state-of-the-art human resources information systems, the Contractor shall be proficient in human resources information technology with advanced competencies in information systems including, but not limited to: Cascading Style Sheets – Level 3 (CSS3), HyperText Markup Language (HTML) 5 responsive layouts, JQuery, Cold Fusion 9 or later, Adobe Creative Cloud and Connect Tools, Oracle Aqualogic/WebCenter, Oracle databases, Microsoft SQL 2005 or later, Windows and MAC operating systems, and IBM Cognos. The contractor staff and team leader shall be directly aligned with and physically resident within HRISO in order to: (1) ensure protection, limit access and maintain control of highly sensitive privacy information, electronic identities, and management information and data managed by this office; (2) ensure consistent, reliable, timely and coordinated support to HRO, Center, Agency, and Federal customers; and (3) ensure efficient, effective use, surveillance, oversight and continuation of HRISO and external customer funding and resources.    

7.2
The Contractor shall provide initial and advanced development, database administration and associated support for Human Resources applications, tools, and services developed or maintained for HRISO, Center, Agency, and other non-NASA Federal agencies. Major applications include but are not limited to: NASA Electronic Position Description System (ePDS), NASA Organization Profile System (NOPS), NASA Employee Profile System (NEPS), Workforce Transformation Tracking System (WTTS), NASA Entry on Duty System (EODS), NASA Organization Display System (NODS), NASA Student Employment Management System (NSEMS), JSC Training Budget Tracking System, JSC Mentoring System, JSC Volunteer System, Workforce Representation System (WREP), Astronaut Candidate Selection System (ASTRO), IT Service Request System (ITSR), Software Actions Tracking System (SWAT), interfaces with the Federal  Employees Benefits System (FEBS) and Employee Emergency Contacts System (EECS), interfaces with NASA Shared Services Center (NSSC) systems, interfaces with IEM Competency Center systems, and interfaces with Department of Interior (DOI) National Business Center systems including but not limited to the Federal Personnel Payroll System (FPPS). The tools, systems, and services will include those that are informational, transactional, interactive, and to an evolving degree, intelligent.

7.3
The Contractor shall develop applications, tools, and services using agile and joint rapid application development techniques with Agency-wide customers and functional experts who are routinely present either physically or online during the development process. The applications, database, tools, and services shall meet all HRISO, Center, Agency, DOI National Business Center, and Federal eGOV and OPM requirements, standards, and governance directives for development, registration, security, accessibility, content quality, certification, and accreditation. 

7.4
The Contractor shall develop and administer the portlets and components of the Human Capital Information Environment (HCIE) portal associated with assigned HRISO applications. The Contractor shall use currently licensed and supported version of Oracle Aqualogic/WebCenter, Oracle databases, and IBM Cognos business intelligence software. Portal development will include installation and maintenance of assigned applications portlets using the collaboration server, content server, and search server components. The Contractor shall maintain all web-based applications consistent with the National Institute of Standards and Technology (NIST) and NASA guidelines utilizing the Affinity framework within the Macromedia IDE, and Dreamweaver. The Contractor shall utilize the latest technologies and web and mobile designs to ensure high quality, creative and professional products are integrated into the scheme of HRO design. Applications, tools, and services will be interactive with authentication protocols, Lightweight Directory Access Protocol (LDAP), Structured Query Language (SQL), Oracle databases, web services, as well as Simple Mail Transfer Protocol (SMTP) relayed messaging. The Contractor shall maintain application development status and release schedules within the HRISO Software Actions Tracking System (SWAT).

7.5
The Contractor shall configure, manage, and secure the HRISO applications within the dedicated HRISO server resources located at White Sands Test Facility (WSTF) and in building 46. The server resources consist of 2 VM server appliances housing the HRISO development, staging, test, and production environments for HRISO applications and databases. The Contractor shall manage the applications and databases hosted on the servers. 

7.6
In cases where new requirements or evolving technology are selected by NASA, the Contractor shall provide or participate in training and development activities focused on skill advancement to the level necessary for performance of the tasks detailed in this SOW. 

7.7
The Contractor shall provide ad hoc technical and functional content support and consultation for advanced development of Human Resource applications, tools, collaboration and services. Additional services, support, and consultation required to meet new requirements or to support evolving technology not currently stated in the SOW, shall be requested by the Government through individual Task Order during the performance of the contract. The Contractor may involve subject matter experts.  

8.0
WORKFORCE PLANNING & ANALYSIS  


The Contractor shall perform technical, analytical, consulting, and administrative services in support of the Human Resources Workforce Planning Office (HRWPO) activities in accordance with JSC Human Resources Office policies to enable HRO to effectively plan for changes and improvements to the JSC workforce.

8.1
The Contractor shall access and extract data from a wide variety of Center and Agency workforce and financial systems such as FPPS, Hyperion (FPPS query system), NASA Organizational Profile System (NOPS), WTTS, HCIE, Workforce Information Cubs for NASA (Data Cubes), NASA Competency Management System, JSC Metrics System, JSC Workforce Representation System (WREP), Business Warehouse and JSC Risk Management System. The Contractor shall provide systems inputs and improvement recommendations.

8.2
The Contractor shall integrate and analyze the data output from these multiple systems for use in decision making and developing and evaluating plans for activities such as diversity, hiring, recruiting, promotions, attrition, competency, performance and succession.

8.3
The Contractor shall use the full capabilities of analysis tools such as Microsoft Excel and SAP to analyze and manipulate the data.

8.4
The Contractor shall use a range of mathematical and statistical methods to perform analysis, determine outcomes, and model scenarios and relational impacts. The Contractor shall employ best practices for process, cost, performance, and succession modeling.

8.5
The Contractor shall recommend, design, and implement workforce restructuring or rebalancing strategies to assure that short-, mid-, and long-term objectives can be achieved.

8.6
The Contractor shall support high-profile meetings and discussions, attend meetings, conferences, conference calls, video-teleconferences in the performance of Section 8 of the SOW, interacting with JSC organizations, NASA Headquarters, other NASA Centers, and other Federal agencies. The Contractor shall present analysis and reviews to monthly, quarterly, and ad-hoc Center and Directorate-level meetings, strategy sessions, and reviews.

8.7
The Contractor shall provide data access and analysis support to the JSC Office of Equal Opportunity and Diversity.

8.8
The Contractor shall provide additional support for large, short-term analysis projects requiring detailed statistical, system and analysis skills.

9.0          NASA EXCHANGE – JSC (STARPORT) OFFICE 

The Contractor shall perform managerial and paraprofessional services in support of the NASA Exchange – JSC Office (Starport) activities in accordance with JSC Human Resources Office directives in order to provide effective, efficient, and cohesive overall business management of the variety of Starport services.. Starport services include the JSC wellness program, fitness and recreational services, food and vending services, retail operations, employee activities and convenience services. 
9.1   
The Contractor shall provide communication services for JSC Starport and HRO. These duties include development and execution of short- and long-term internal and external communication strategies across the JSC community (civil servant and contractor) that relay key information regarding services and functions provided by JSC Starport and HRO. Additional duties include planning and implementation of media relations, community relations, special promotions, and events.

9.2
The Contractor shall support Starport budget tracking and metrics development. The contractor shall generate reports in relation to JSC Starport Office funds, project monitoring, and metrics.

(End of Section) 
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	NASA Labor Category
	Education (or equivalent training or experience)
	Job Description Guidelines

	Program Manager
	It is desirable to have either a Bachelor’s degree and at least 7 years of experience in a related area; or a Master's degree and at least 5 years of experience in a related area; or 9-11 years of equivalent experience without a degree.
	Coordinates and monitors the scheduling, pricing, and technical performance of company programs.  Responsibilities also include aiding in the negotiation of contracts and contractual changes and coordinating preparations of proposals, plans, specifications, and financial conditions of contracts or programs.  Develops new business and expands product line.  Ensures adherence to master plans and schedules, develops solutions to program problems, and directs work of employees from various departments.  Ensures projects are completed on time and within budget.  Acts as advisor to program team regarding projects, tasks, and operations.  Familiar with standard concepts, practices, and procedures within a particular field.  Relies on extensive experience and judgment to plan and accomplish goals.  Performs a variety of complex tasks.  A certain degree of creativity and latitude is required.  Reports directly to an executive or head of a unit/department.  

	Engineering Training Specialist I
	Bachelor's degree in an engineering field is desirable and at least 0-2 years of experience; or 4-6 years of equivalent experience without a degree.

	Participates in and conducts engineering training programs and technical development programs.  Assesses the overall quality and effectiveness of training courses, programs and initiatives within the engineering discipline and recommends and implements changes or updates as required.  May be involved in initial plan design and existing plan enhancements.  Familiar with standard concepts, practices, and procedures within technical training and development.  Relies on limited experience and judgment to plan and accomplish goals.  Provides training administration and performs data administration and records management.  Identifies training and development options.  Assist in implementing and executing a communication plan.  Assists with the development of an engineering curriculum strategy and individual systems engineering development tools.  Assist in managing and coordinating engineering training courses and budget.  Identifies and assesses real-time (just-in-time), short-term, and future long-range training needs.   Works under general supervision; typically reports to Training Specialist Lead.  A certain degree of creativity and latitude is required.          

	Engineering Training Specialist II
	Bachelor's degree in an engineering field is desirable and at least 2-3 years of experience; or 6-7 years of equivalent experience without a degree.
	Designs and conducts engineering training programs and technical development programs.  Assesses the overall quality and effectiveness of training courses, programs and initiatives within the engineering discipline and recommends and implements changes or updates as required.  May be involved in initial plan design and existing plan enhancements.  Familiar with standard concepts, practices, and procedures within technical training and development.  Relies on experience and judgment to plan and accomplish goals.  Provides training administration and performs data administration and records management.  Identifies training and development options.  Implements and executes a communication plan.  Develops an engineering curriculum strategy and individual systems engineering development tools.  Manages and coordinates engineering training courses and budget.  Identifies and assesses real-time (just-in-time), short-term, and future long-range training needs.  Typically reports to Training Specialist Lead.  Some degree of creativity and latitude is expected.    

   

	Engineering Training Specialist III 
	Bachelor's degree in an engineering field is desirable and at least 3-5 years of experience; or 7-9 years of equivalent experience without a degree.
	Designs and conducts engineering training programs and technical development programs.  Assesses the overall quality and effectiveness of training courses, programs and initiatives within the engineering discipline and recommends and implements changes or updates as required. Involved in initial plan design and existing plan enhancements.  Familiar with a variety of engineering training concepts, practices, and procedures within technical training and development.  Relies on extensive experience and judgment to plan and accomplish goals.  Provides training administration and performs data administration and records management.  Identifies training and development options.  Implements and executes a communication plan.  Develops an engineering curriculum strategy and individual systems engineering development tools.  Manages and coordinates engineering training courses and budget.  Identifies and assesses real-time (just-in-time), short-term, and future long-range training needs.  Performs a variety of complicated tasks.  Typically reports to a Training Specialist Lead.  Wide degree of creativity and latitude is expected.  

       

	Engineering Training Specialist IV
	Bachelor's degree in an engineering field is desirable and at least 5-6 years of experience; or 9-10 years of equivalent experience without a degree.
	Designs and conducts engineering training programs and technical development programs.  Assesses the overall quality and effectiveness of training courses, programs and initiatives within the engineering discipline and recommends and implements changes or updates as required. Involved in initial plan design and existing plan enhancements.  Has expertise in a variety of engineering training concepts, practices, and procedures within technical training and development.  Relies on extensive experience and judgment to plan and accomplish goals.  Provides training administration and performs data administration and records management.  Identifies training and development options.  Implements and executes a communication plan.  Develops an engineering curriculum strategy and individual systems engineering development tools.  Manages and coordinates engineering training courses and budget.  Identifies and assesses real-time (just-in-time), short-term, and future long-range training needs.  Performs a variety of complicated tasks.  Typically reports to a Training Specialist Lead.  Extensive degree of creativity and latitude is expected.    

     

	Training Specialist I
	Bachelor's degree in a related area is desirable and at least 0-2 years of experience; or 4-6 years of equivalent experience without a degree.
	Coordinates training programs or other operational objectives required.  For example, monitors and reports the effectiveness of programs or objectives on employees for career development.  Has knowledge of commonly-used concepts, practices, and procedures within training and development.  Relies on instructions and pre-established guidelines to perform the functions of the job.  Provides training administration and performs data administration and records management.  Identifies training and development options.  Implements and executes a communication plan.  Develops a training curriculum strategy and individual systems engineering development tools.  Manages and coordinates training courses and budget.  Identifies and assesses real-time (just-in-time), short-term, and future long-range training needs. Works under immediate supervision; typically reports to a Training Specialist Lead.  Primary job functions do not typically require exercising independent judgment. 

	Training Specialist II 
	Bachelor's degree in a related area is desirable and at least 2-3 years of experience; or 6-7 years of equivalent experience without a degree.
	Participates in and conducts training programs.  Assesses the overall quality and effectiveness of training courses, programs and initiatives within training discipline and recommends and implements changes or updates as required.  May be involved in initial plan design and existing plan enhancements.  Familiar with standard concepts, practices, and procedures within training and development.  Relies on limited experience and judgment to plan and accomplish goals.  Provides training administration and performs data administration and records management.  Identifies training and development options.  Assist in implementing and executing a communication plan.  Assists with the development of a training curriculum strategy and individual training development tools.  Assist in managing and coordinating training courses and budget.  Identifies and assesses real-time (just-in-time), short-term, and future long-range training needs.   Works under general supervision; typically reports to Training Specialist Lead.  A certain degree of creativity and latitude is required.  

        

	Training Specialist III
	Bachelor's degree in a related area is desirable and at least 3-5 years of experience; or 7-9 years of equivalent experience without a degree. 
	Designs and conducts training programs.  Assesses the overall quality and effectiveness of training courses, programs and initiatives within training discipline and recommends and implements changes or updates as required.  May be involved in initial plan design and existing plan enhancements.  Familiar with standard concepts, practices, and procedures within training.  Relies on experience and judgment to plan and accomplish goals.  Provides training administration and performs data administration and records management.  Identifies training and development options.  Implements and executes a communication plan.  Develops a training curriculum strategy and individual training tools.  Manages and coordinates training courses and budget.  Identifies and assesses real-time (just-in-time), short-term, and future long-range training needs.  Typically reports to Training Specialist Lead.  Some degree of creativity and latitude is expected.       

	Training Specialist IV
	Bachelor's degree in a related area is desirable and at least 5-6 years of experience; or 9-10 years of equivalent experience without a degree.
	Designs and conducts training programs.  Assesses the overall quality and effectiveness of training courses, programs and initiatives within training discipline and recommends and implements changes or updates as required. Involved in initial plan design and existing plan enhancements.  Familiar with a variety of training concepts, practices, and procedures within training.  Relies on extensive experience and judgment to plan and accomplish goals.  Provides training administration and performs data administration and records management.  Identifies training and development options.  Implements and executes a communication plan.  Develops a training curriculum strategy and individual training tools.  Manages and coordinates training courses and budget.  Identifies and assesses real-time (just-in-time), short-term, and future long-range training needs.  Performs a variety of complicated tasks.  Typically reports to a Training Specialist Lead.  Wide degree of creativity and latitude is expected.         

	Training Specialist V
	Bachelor's degree in a related area is desirable and at least 6-7 years of experience; or 10-11 years of equivalent experience without a degree.
	Designs and conducts training programs.  Assesses the overall quality and effectiveness of training courses, programs and initiatives within training discipline and recommends and implements changes or updates as required. Involved in initial plan design and existing plan enhancements.  Has expertise in a variety of training concepts, practices, and procedures within training.  Relies on extensive experience and judgment to plan and accomplish goals.  Provides training administration and performs data administration and records management.  Identifies training and development options.  Implements and executes a communication plan.  Develops a training curriculum strategy and individual training tools.  Manages and coordinates training courses and budget.  Identifies and assesses real-time (just-in-time), short-term, and future long-range training needs.  Performs a variety of complicated tasks.  Typically reports to Training Specialist Lead.  Extensive degree of creativity and latitude is expected.         

	Training Specialist - Lead
	Bachelor's degree in a related area is desirable and at least 7-8 years of experience; or 11-12 years of equivalent experience without a degree. 
	Acts as advisor and lead to other training specialists regarding projects, tasks, and operations.  Designs and conducts training programs.  Assesses the overall quality and effectiveness of training courses, programs and initiatives within training discipline and recommends and implements changes or updates as required. Involved in initial plan design and existing plan enhancements.  Has expertise in a variety of training concepts, practices, and procedures within training.  Relies on extensive experience and judgment to plan and accomplish goals.  Provides training administration and performs data administration and records management.  Identifies training and development options.  Implements and executes a communication plan.  Develops a training curriculum strategy and individual training tools.  Manages and coordinates training courses and budget.  Identifies and assesses real-time (just-in-time), short-term, and future long-range training needs.  Performs a variety of complicated tasks.  Typically reports to Program Manager.  Extensive degree of creativity and latitude is expected.    

	Training Assistant I
	High School Diploma or equivalent

	Responsible for training support and/or other administrative duties as required supporting the Human Resources Development Office.  Example of duties include, but not limited to, schedules training events, obtains instructional materials, and ensures employees are kept abreast of training requirements.  Familiar with standard concepts, practices, and procedures within training and development.   Relies on limited experience and judgment to plan and accomplish goals.  Primary job functions do not typically require exercising independent judgment.  Works under immediate supervision.  Typically reports to a Training Specialist Lead. 

	Training Assistant II
	High School Diploma or equivalent and up to 2 years of experience.
	Responsible for training support and/or other administrative duties as required supporting the Human Resources Development Office.  Example of duties include, but not limited to schedules training events, hires instructors, obtains instructional materials, and ensures employees are kept abreast of training requirements.  Familiar with standard concepts, practices, and procedures within training and development.  Relies on experience and judgment to plan and accomplish goals.  Performs a variety of tasks. Works under general supervision.  Typically reports to Training Specialist Lead.

	Training Assistant III
	High School Diploma or equivalent and at least 2-3 years of experience.
	Responsible for training support and/or other administrative duties as required supporting the Human Resources Development Office.  Example of duties include, but not limited to, schedules training events, hires instructors, obtains instructional materials, and ensures employees are kept abreast of training requirements.  Familiar with a variety of the training and development concepts, practices, and procedures.  Relies on experience and judgment to plan and accomplish goals.  Performs a wide variety of tasks.  Works under general supervision.  Typically reports to Training Specialist Lead. 

	Subject Matter Expert - Mentor
	Bachelor's degree in a technical field is desirable and at least 5-10 years of experience; or 9-14 years of equivalent experience without a degree.
	Serves as technical expert with a comprehensive understanding of NASA Program/Project Manager/Systems Engineer roles in a design and development environment and understand the challenges in implementing the programs in the design and development phase.  Experts have program and project management expertise, experience in systems engineering or are technical experts in designing and implementing hardware.  Provides support to JSC and development program participants through one-on-one meetings with participants, attending group training, and participating in organized discussions and meetings.   Participates in customization workshop meetings and/or discussions with the Human Resources Office regarding the development programs.  Analyzes participant interview data on the desired training topics and recommend course objectives and topics for training modules.   Review presentations and work with speakers and panelists to ensure the content of their presentations is in line with the course objectives.  Serves as mentor to individuals in the development programs.  Typically reports to Program Manager.

	Workforce Planner I
	Bachelor's degree in a related area is desirable and at least 0-2 years of experience; or 4-6 years of equivalent experience without a degree.
	Participates in workforce planning and analysis.  Assists monthly and quarterly reviews of the JSC workforce.  Assists in preparation for development of proposals and recommendations for workforce restructuring and rebalancing that account for changes in program life cycles.  Basic understanding of workforce tracking and analysis systems for diversity, hiring, promotions, attrition, the Relevant Civilian Labor Force, and workforce capabilities and competencies.  Assists in JSC's organizational diagnosis and modeling activities to identify: workforce capabilities, current dynamics, turnover, and possible gaps to support the future JSC organization.  Has basic knowledge of commonly-used workforce planning concepts, practices, and procedures.  Relies on instructions and pre-established guidelines to perform the functions of the job.  Works under immediate supervision; typically reports to Workforce Planner Lead.  Primary job functions do not typically require exercising independent judgment. 

	Workforce Planner II
	Bachelor's degree in a related area is desirable and at least 2-3 years of experience; or 6-7 years of equivalent experience without a degree.
	Participates in workforce planning and analysis.  Integrates HR processes and strategies.  Supports preparation for monthly and quarterly reviews of the JSC workforce.  Supports development of proposals and recommendations for workforce restructuring and rebalancing that account for changes in program life cycles.  Detailed understanding of workforce tracking and analysis systems for diversity, hiring, promotions, attrition, the Relevant Civilian Labor Force, and workforce capabilities and competencies.  Supports JSC's organizational diagnosis and modeling activities to identify: workforce capabilities, current dynamics, turnover, and possible gaps to support the future JSC organization.  Supports HR management in evaluating JSC's workforce capabilities.  Familiar with standard workforce planning concepts, practices, and procedures.  Relies on limited experience and judgment to plan and accomplish goals.  Performs a variety of tasks.  A certain degree of creativity and latitude is required.  Works under general supervision; typically reports to Workforce Planner Lead. 

	Workforce Planner III
	Bachelor's degree in a related area is desirable and at least 3-5 years of experience; or 7-9 years of equivalent experience without a degree.
	Performs strategic workforce planning and analysis.  Integrates HR processes and strategies.  Supports monthly and quarterly reviews of the JSC workforce.  Develops proposals and recommendations for workforce restructuring and rebalancing that account for changes in program life cycles.  Understands and supports a number of workforce tracking and analysis systems for diversity, hiring, promotions, attrition, the Relevant Civilian Labor Force, and workforce capabilities and competencies.  Supports JSC's organizational diagnosis and modeling activities to identify: workforce capabilities, current dynamics, turnover, and possible gaps to support the future JSC organization.  Partners with HR management in evaluating JSC's workforce capabilities.  Provides analysis and advice on complex program issues.  Familiar with a variety of workforce planning concepts, practices, and procedures.  Relies on experience and judgment to plan and accomplish goals.  Performs a variety of complicated tasks. Some degree of creativity and latitude is expected.  Typically reports to Workforce Planner Lead.

	Workforce Planner IV
	Bachelor's degree in a related area is desirable and at least 5-6 years of experience; or 9-10 years of equivalent experience without a degree.
	Performs strategic workforce planning and analysis.  Integrates HR processes and strategies.  Supports monthly and quarterly reviews of the JSC workforce.  Develops proposals and recommendations for workforce restructuring and rebalancing that account for changes in program life cycles.  In-depth understanding and supports a number of workforce tracking and analysis systems for diversity, hiring, promotions, attrition, the Relevant Civilian Labor Force, and workforce capabilities and competencies.  Executes JSC's organizational diagnosis and modeling activities to identify: workforce capabilities, current dynamics, turnover, and possible gaps to support the future JSC organization.  Partners with HR management in evaluating JSC's workforce capabilities.  Provides analysis and advice on complex program issues.  Familiar with a variety of workforce planning concepts, practices, and procedures.  Relies on extensive experience and judgment to plan and accomplish goals.  Performs a variety of complicated tasks.  A wide degree of creativity and latitude is expected.  May report to Workforce Planner Lead.

	Workforce Planner V
	Bachelor's degree in a related area is desirable and at least 6-7 years of experience; or 10-11 years of equivalent experience without a degree.
	Performs strategic workforce planning and analysis.  Integrates HR processes and strategies.  Supports monthly and quarterly reviews of the JSC workforce.  Develops proposals and recommendations for workforce restructuring and rebalancing that account for changes in program life cycles.  Expertise in a number of workforce tracking and analysis systems for diversity, hiring, promotions, attrition, the Relevant Civilian Labor Force, and workforce capabilities and competencies.  Executes JSC's organizational diagnosis and modeling activities to identify: workforce capabilities, current dynamics, turnover, and possible gaps to support the future JSC organization.  Partners with HR management in evaluating JSC's workforce capabilities.  Provides expert analysis and advice on complex program issues.  Familiar with a variety of workforce planning concepts, practices, and procedures.  Relies on extensive experience and judgment to plan and accomplish goals.  Performs a variety of complicated tasks.  Extensive creativity and latitude is expected.  Typically reports to Workforce Planner Lead.

	Workforce Planner Lead
	Bachelor's degree in a related area is desirable and at least 7-8 years of experience; or 11-12 years of equivalent experience without a degree. 
	Acts as advisor and lead to other workforce planners regarding projects, tasks, and operations.  Performs strategic workforce planning and analysis.  Integrates HR processes and strategies.  Serves as focal point for monthly and quarterly reviews of the JSC workforce.  Develops proposals and recommendations for workforce restructuring and rebalancing that account for changes in program life cycles.  Manages a number of workforce tracking and analysis systems for diversity, hiring, promotions, attrition, the Relevant Civilian Labor Force, and workforce capabilities and competencies.  Leads JSC's organizational diagnosis and modeling activities to identify: workforce capabilities, current dynamics, turnover, and possible gaps to support the future JSC organization.  Partners with HR management in evaluating JSC's workforce capabilities.  Provides expert analysis and advice on complex program issues.  Familiar with a variety of workforce planning concepts, practices, and procedures.  Relies on extensive experience and judgment to plan and accomplish goals.  Performs a variety of complicated tasks.  Extensive creativity and latitude is expected.  Typically reports directly to Program Manager.

	Facility Management (Starport)
	Bachelor's degree in a related area is desirable and at least 5 years of experience or; 9 years of equivalent experience without a degree.
	Manages multi-purpose facilities including fitness, food, and offices.  Assures the optimal functioning of building systems including mechanical, fire/life safety, elevators etc.  Responsible for coordinating routine and preventative maintenance programs and coordinating improvements to facilities.  Is familiar with safety and security programs.     Formulates procedures for use in event of accidents, fires, or other emergencies.  Relies on experience and judgment to plan and accomplish goals. 

	Communications Manager (Starport)
	Bachelor's degree in a related area is desirable and at least 5 years of experience; or 9 years of equivalent experience without a degree.
	Responsible for developing communications strategies to relay key information regarding services and functions to civil servants, contractors, media, and community leaders.  Is able to coordinate large promotions and events.  Extensive creativity and latitude is expected.  Implements and executes a communication plan.



	Lead Senior HRIS Applications Architect/DBA
	Bachelor's degree in a related area is desirable and at least 5-10 years of experience; or 9-14 years of equivalent experience without a degree.
	Technical leader who leads and directs the work of others and translates HRIS requirements into a comprehensive enterprise applications architecture, and executes plans that deliver HRIS applications in a pragmatic and cost-effective manner. Develops global architecture methodology and standards and apply strong application development and architecture skills to the analysis, design, development, integration, configuration, implementation and support of HRIS custom and packaged applications. Designs, modifies, develops, writes and implements HR software programming applications. Lead the testing process through test review and analysis, test witnessing and certification of software. Develops and applies organization-wide information models for use in designing and building integrated, shared software and database management systems. Administers, maintains, develops and implements policies and procedures for ensuring the security and database integrity. Implements data models and database designs, data access and table maintenance codes; resolves database performance issues, database capacity issues, replication, and other distributed data issues. Writes code for database access, modifications and constructions including stored procedures. Produces graphic sketches, develops and designs layouts for online content.  Typically reports to Program Manager.  A wide degree of creativity and latitude is expected.

	Senior HRIS Applications Architect/DBA
	Bachelor's degree in a related area is desirable and at least 5-10 years of experience; or 9-14 years of equivalent experience without a degree.
	Technical application architect who translates HRIS requirements into a comprehensive enterprise applications architecture, and executes plans that deliver HRIS applications in a pragmatic and cost-effective manner. Develops architecture methodology and standards and apply strong application development and architecture skills to the analysis, design, development, integration, configuration, implementation and support of HRIS custom and packaged applications. Designs, modifies, develops, writes and implements HR software programming applications. May lead the testing process through test review and analysis, test witnessing and certification of software. Develops and applies information models for use in designing and building integrated, shared software and database management systems. Administers, maintains, develops and implements policies and procedures for ensuring the security and database integrity. Implements data models and database designs, data access and table maintenance codes; resolves database performance issues, database capacity issues, replication, and other distributed data issues. Writes code for database access, modifications and constructions including stored procedures. Produces graphic sketches, develops and designs layouts for online content.  A wide degree of creativity and latitude is expected.



	Senior HRIS Applications Architect/DBA/Oracle
	Bachelor's degree in a related area is desirable and at least 3-5 years of experience; or 7-9 years of equivalent experience without a degree. 
	Technical application architect who translates HRIS requirements into comprehensive enterprise applications architecture, and executes plans that deliver HRIS applications in a pragmatic and cost-effective manner. Develops architecture methodology and standards and apply strong application development and architecture skills to the analysis, design, development, integration, configuration, implementation and support of HRIS custom and packaged applications. Designs, modifies, develops, writes and implements HR software programming applications. May lead the testing process through test review and analysis, test witnessing and certification of software. Develops and applies information models for use in designing and building integrated, shared software and database management systems. Administers, maintains, develops and implements policies and procedures for ensuring the security and database integrity. Implements data models and database designs, data access and table maintenance codes; resolves database performance issues, database capacity issues, replication, and other distributed data issues. Writes code for database access, modifications and constructions including stored procedures. Produces graphic sketches, develops and designs layouts for online content. Provide Product Support for and interface with application development personnel in support of all relevant Oracle technologies.  A wide degree of creativity and latitude is expected.

	Senior HRIS Applications Architect-User Interfaces/Usability
	Bachelor's degree in a related area is desirable and at least 3-5 years of experience; or 7-9 years of equivalent experience without a degree. 
	Translate business requirements into intuitive interface solutions. Builds user interface designs for usability implementation to optimize ease-of-use and achieve an integrated and consistent look and profitl for web and client server applications. Builds wireframes from scratch. Designs, modifies, develops, writes and implements HR software programming applications. May lead the testing process through test review and analysis, test witnessing and certification of software. Develops and applies information models for use in designing and building integrated, shared software and database management systems. Administers, maintains, develops and implements policies and procedures for ensuring the security and database integrity. Implements data models and database designs, data access and table maintenance codes; resolves database performance issues, database capacity issues, replication, and other distributed data issues. Writes code for database access, modifications and constructions including stored procedures. Produces graphic sketches, develops and designs layouts for online content.  A wide degree of creativity and latitude is expected.

	HR Assistant I
	High School Diploma or equivalent                                                               
	Responsible for human resources administrative functions.  Familiar with standard concepts, practices, and procedures within human resources.   Relies on instructions and pre-established guidelines to plan and accomplish goals.  Works under immediate supervision.  Typically reports to HR Associate Lead.   Proficient in the use of personal computers to include Microsoft Office Professional software.  Possesses good communication skills, both verbal and written.  Experienced in customer service, and is team-oriented.  Typically reports to Lead HR Associate.

	HR Assistant II 
	High School Diploma or equivalent and up to 2 years of experience.                                                           
	Responsible for human resources administrative functions.  Familiar with standard concepts, practices, and procedures within HR.  Relies on limited experience and judgment to plan and accomplish goals.  Performs a variety of tasks.   A certain degree of creativity and latitude is required.  Possesses good communication skills, both verbal and written.  Experienced in customer service, and is team-oriented.  Works under immediate supervision.  Typically reports to Lead HR Associate.

	HR Assistant III
	High School Diploma or equivalent and at least 2-3 years of experience.                                                             
	Responsible for human resources administrative functions.  Generates reports, handles multiple projects, and prepares and monitors reports.  Familiar with a variety of human resources concepts, practices, and procedures.  Relies on experience and judgment to plan and accomplish goals.  Performs a wide variety of tasks.   A wide degree of creativity and latitude is expected.  Works under general supervision.  Typically reports to Lead HR Associate. 

	HR Assistant IV
	High School Diploma or equivalent and at least 3-5 years of experience.                                                            
	Responsible for human resources administrative functions. Generates reports, handles multiple projects, and prepares and monitors reports.  Familiar with a variety of human resources concepts, practices, and procedures.  Relies on extensive experience and judgment to plan and accomplish goals.  Performs a variety of complicated tasks.  Collects, analyzes and interprets HR data, and then makes recommendations. A wide degree of creativity and latitude is expected.  Typically reports to Lead HR Associate.  

	HR Assistant V
	High School Diploma or equivalent and at least 5-6 years of experience.                                                               
	May direct and lead the works of others.  Responsible for human resources administrative functions. Generates reports, handles multiple projects, and prepares and monitors reports.  Familiar with a variety of human resources concepts, practices, and procedures.  Relies on extensive experience and judgment to plan and accomplish goals.  Performs a variety of complicated tasks.  Collects, analyzes and interprets HR data, and then makes recommendations. A wide degree of creativity and latitude is expected.  Typically reports to Lead HR Associate.  

	HR Associate I
	High School Diploma or equivalent                                                               
	Collects and analyzes HR data, and then makes recommendations.  Processes paperwork for functional area according to established procedures.  May prepare internal employee communications regarding compensation, benefits, or company policies.  Relies on instructions and pre-established guidelines to perform the functions of the job.  Experienced in customer service, and is team-oriented.  Possesses good communication skills, both verbal and written.  Works under immediate supervision.  Typically reports to Lead HR Associate.  

	HR Associate II
	High School Diploma or equivalent and up to 2 years of experience.                                                             
	Collects and analyzes HR data, and then makes recommendations.  Processes paperwork for functional area according to established procedures.  May prepare internal employee communications regarding compensation, benefits, or company policies.  Familiar with standard concepts, practices, and procedures within a particular field.  Relies on limited experience and judgment to plan ad accomplish goals.  Performs a variety of tasks.  Works under general supervision.  Experienced in customer service, and is team-oriented.  Possesses good communication skills, both verbal and written.  Typically reports to Lead HR Associate.   

	HR Associate III
	High School Diploma or equivalent and at least 2-3 years of experience.                                                               
	Collects, analyzes and interprets HR data, and then makes recommendations.  Processes paperwork for functional area according to established procedures.  May prepare internal employee communications regarding compensation, benefits, or company policies.  Performs work in support of human resource professionals that requires a good working knowledge of personnel procedures, guides, and precedents.  At this level, associates typically have a range of personal contacts within and outside the organization, in addition to handling employee-sensitive material.  May make recommendations to human resource professionals on job classification, wage rates, and employee salaries.  Works under general supervision.  Experienced in customer service, and is team-oriented.  Possesses good communication skills, both verbal and written.  Typically reports to Lead HR Associate.  

	HR Associate IV
	High School Diploma or equivalent and at least 3-5 years of experience.                                                               
	Collects, analyzes and interprets HR data, and then makes recommendations.  Processes paperwork for functional area according to established procedures.  May prepare internal employee communications regarding compensation, benefits, or company policies.  Performs work in support of human resource professionals that requires a good working knowledge of personnel procedures, guides, and precedents.  May lead special projects requiring knowledge of HR procedures and policies.  At this level, associates typically have a range of personal contacts within and outside the organization, in addition to handling employee-sensitive material.  May make recommendations to human resource professionals on job classification, wage rates, and employee salaries.  Works under minimal supervision.  Experienced in customer service, and is team-oriented.  Possesses good communication skills, both verbal and written.  Typically reports to Lead HR Associate.  

	HR Associate V
	High School Diploma or equivalent and at least 5-6 years of experience.                                                               
	Collects, analyzes and interprets HR data, and then makes recommendations.  Processes paperwork for functional area according to established procedures.  Prepares internal employee communications regarding compensation, benefits, or company policies.  Performs work in support of human resource professionals that requires a good working knowledge of personnel procedures, guides, and precedents.  Leads special projects requiring knowledge of HR procedures and policies.  At this level, associates typically have a range of personal contacts within and outside the organization, in addition to handling employee-sensitive material.  Interprets regulations and make recommendations to human resource professionals on job classification, wage rates, and employee salaries.  Relies on extensive experience and judgment to plan and accomplish goals.  Works under minimal supervision.  Experienced in customer service, and is team-oriented.  Possesses good communication skills, both verbal and written.  Typically reports to Lead HR Associate.  

	Lead HR Associate
	High School Diploma or equivalent and at least 6-7 years of experience.                                                               
	Acts as advisor and lead to other HR Associates regarding projects, tasks and operations.  Collects, analyzes and interprets HR data, and then makes recommendations.  Processes paperwork for functional area according to established procedures.   Prepares internal employee communications regarding compensation, benefits, or company policies.  Performs work in support of human resource professionals that requires a good working knowledge of personnel procedures, guides, and precedents.  At this level, associates typically have a range of personal contacts within and outside the organization, in addition to handling employee-sensitive material.  Interprets regulations and make recommendations to human resource professionals on job classification, wage rates, and employee salaries.  Relies on extensive experience and judgment to plan and accomplish goals.  Works under minimal supervision.


	HR Expert/Consultant I
	Bachelor's degree in Information Technology, Human Resources, Business or other related field is desirable and at least 5 years of experience; or 15 years of equivalent experience without a degree.  May substitute MS degree for 2 years of experience.
	Demonstrated and documented knowledge in human resources.  Knowledgeable and possesses experience with the evaluation of operational requirements relative to human resources required within the program guidance and review process.  Collects data in accordance with plans as well as verifies and analyzes data to identify trends as well as potential problems.  Creates reports of findings, designs schedules, conducts analyses, write reports and prepares presentations.                                                                                                                           

	HR Expert/Consultant II
	Bachelor's degree in Information Technology, Human Resources, Business or other related field is desirable and 5-10 years of experience; or 15 years of equivalent experience without a degree.  May substitute a MS degree for 2 years of experience.  
	Consultant that has a demonstrated and documented knowledge in human resources.  Knowledgeable and possesses direct experience with the evaluation of operational requirements relative to human resources required within the program guidance and review process.  Serves as a consulting member and may lead multiple tasks/projects.  Provides appropriate suggestions and recommendations within the subject matter of the program guidelines.  Collects data in accordance with plans as well as verifies and analyzes data to identify trends as well as potential problems.  Creates reports of findings, facilitates small working groups, designs schedules, conducts analyses, write reports and prepares presentations. 


Senior Consultant of a team as a subject matter expert on multiple projects with experience including in human resources.  Collects data in accordance with plans as well as verifies and analyzes data to identify trends as well as potential problems.  Develop strategic plans including: business plans and organizational assessments.  Manages contracts and is responsible for technical, management and budget.  Advises on business strategies and addresses issues affecting management and workforce to improve work productivity.  Facilitates large working groups and leads senior managers.  Creates methodologies, strategic plans and training curriculum.

	

	HR Expert/Consultant IV
	Bachelor's degree in Information Technology, Human Resources, Business or other related field is desirable and at least 15+ years of experience; or 24+ years of experience without a degree.  May substitute a MS degree for 2 years of experience.   
	Senior consultant in multiple projects in human resources.   Responsible for collecting, analyzing and interpreting data.  Develop strategic plans including: business plans and organizational assessments and business processes.  Manages contracts and is responsible for technical, management and cost performance.  Advises on business strategies and addresses issues affecting management and workforce to improve work productivity.  Performs strategic planning, improvement methodologies, and analysis.  Facilitates large working group and leads SR managers.  Creates methodologies, strategic plans and training curriculum.

	HR Policy or Programs Analyst I
	Bachelor's degree in a related area is desirable and at least 0-2 years of experience; or 4-6 years of equivalent experience without a degree.
	Participates in designing, developing, and implementing human resources policies and programs to ensure that human resources operations align with the Agency and Center goals.  Assist in developing and proposing improvement to policies, programs, and procedures to improve the effectiveness of human resources and operations.   Assist in Analyzing and determining the impact of proposed or new legislation, Executive orders, Comptroller General Decisions, court decisions, OPM regulations, NASA directives and other relevant policies and drafts new program guidance for government approval.   Performs basic research for alternatives and recommendations on issues such as compensation, recruiting, bonuses, award payouts, collection of privacy act information, and work schedules.  Assist in preparing analysis showing the pros and cons of various courses of action.   Drafts policy revisions and conducts research to determine the effectiveness of personnel programs and policies.   Provides other human resources services as needed.    Has basic knowledge of commonly-used human resources concepts, practices, and procedures.  Relies on instructions and pre-established guidelines to perform the functions of the job.  Works under immediate supervision.   A certain degree of judgment, creativity, and latitude is required.  Typically reports to Program Manager. 

	HR Policy or Programs Analyst II
	Bachelor's degree in a related area is desirable and at least 2-3 years of experience; or 6-7 years of equivalent experience without a degree.
	Participates in designing, developing, and implementing human resources policies and programs to ensure that human resources operations align with the Agency and Center goals.  Participates in developing and proposing improvement to policies, programs, and procedures to improve the effectiveness of human resources and operations.    Analyzes and determines the impact of proposed or new legislation, Executive orders, Comptroller General Decisions, court decisions, OPM regulations, NASA directives and other relevant policies and drafts new program guidance for government approval.  Researches alternatives and recommendations on issues such as compensation, recruiting, bonuses, award payouts, collection of privacy act information, and work schedules.  Prepares analysis showing the pros and cons of various courses of action.  Writes and staffs policy revisions and designs comprehensive program guidance.  May conduct research to determine the effectiveness of personnel programs and policies.   May be responsible for implementing and evaluating revised human resources policies. Provides other human resources services as needed.  Familiar with standard human resources concepts, practices, and procedures.  Relies on limited experience and judgment to plan and accomplish goals.  Performs a variety of tasks.  A certain degree of judgment, creativity and latitude is required.  Works under general supervision.  Typically reports to Program Manager.

	HR Policy or Programs Analyst III
	Bachelor's degree in a related area is desirable and at least 3-5 years of experience; or 7-9 years of equivalent experience without a degree. 
	Designs, develops, and implements human resources policies and programs to ensure that human resources operations align with the Agency and Center goals.  May develop and propose improvement to policies, programs, and procedures to improve the effectiveness of human resources and operations.    Analyzes and determines the impact of proposed or new legislation, Executive orders, Comptroller General Decisions, court decisions, OPM regulations, NASA directives and other relevant policies and drafts new program guidance for government approval.  Researches alternatives and recommendations on issues such as compensation, recruiting, bonuses, award payouts, collection of privacy act information, and work schedules.  Prepares analysis showing the pros and cons of various courses of action.  Writes and staffs policy revisions and designs comprehensive program guidance.  Conducts research to determine the effectiveness of personnel programs and policies.   May be responsible for implementing and evaluating revised human resources policies. Provides other human resources services as needed.   Provides analysis and advice on complex program issues.  Familiar with a variety of human resources concepts, practices, and procedures.  Relies on experience and judgment to plan and accomplish goals.  Performs a variety of complicated tasks. Some degree of creativity and latitude is expected.   Typically reports to Program Manager.



	HR Policy or Programs Analyst IV
	Bachelor's degree in a related area is desirable and at least 5-6 years of experience; or 9-10 years of equivalent experience without a degree. 
	Designs, develops, and implements human resources policies and programs to ensure that human resources operations align with the Agency and Center goals.  May develop and propose improvement to policies, programs, and procedures to improve the effectiveness of human resources and operations.    Performs in-depth analysis and determines the impact of proposed or new legislation, Executive orders, Comptroller General Decisions, court decisions, OPM regulations, NASA directives and other relevant policies and drafts new program guidance for government approval.  Researches alternatives and recommendations on issues such as compensation, recruiting, bonuses, award payouts, collection of privacy act information, and work schedules.  Prepares analysis showing the pros and cons of various courses of action.  Writes and staffs policy revisions and designs comprehensive program guidance.  Conducts extensive research to determine the effectiveness of personnel programs and policies.   Responsible for implementing and evaluating revised human resources policies.  Provides other human resources services as needed.     Provides analysis and advice on complex program issues.  Familiar with a variety of human resources concepts, practices, and procedures.  Relies on extensive experience and judgment to plan and accomplish goals.  Performs a variety of complicated tasks.  A wide degree of creativity and latitude is expected.  Typically reports to Program Manager.

	HR Policy or Programs Analyst V
	Bachelor's degree in a related area is desirable and at least 7-8 years of experience; or 11-12 years of equivalent experience without a degree. 
	Designs, develops, and implements strategic human resources policies and programs to ensure that human resources operations align with the Agency and Center goals.  Develop and propose improvement to policies, programs, and procedures to improve the effectiveness of human resources and operations.    Performs in-depth analysis and determines the impact of proposed or new legislation, Executive orders, Comptroller General Decisions, court decisions, OPM regulations, NASA directives and other relevant policies and drafts new program guidance for government approval.  Researches alternatives and recommendations on issues such as compensation, recruiting, bonuses, award payouts, collection of privacy act information, and work schedules.   Prepares analysis showing the pros and cons of various courses of action.   Writes and staffs policy revisions and designs comprehensive program guidance.  Conducts in-depth research to determine the effectiveness of personnel programs and policies.   Responsible for implementing and evaluating revised human resources policies.   Provides other human resources services as needed.   Provides expert analysis and advice on complex program issues.  Familiar with a variety of human resources concepts, practices, and procedures.  Relies on extensive experience and judgment to plan and accomplish goals.  Performs a variety of complicated tasks.  Extensive creativity and latitude is expected.   Typically reports to Program Manager.

	HR Policy or Programs Analyst I - Pathways Program
	Bachelor's degree in a related area is desirable and at least 0-2 years of experience; or 4-6 years of equivalent experience without a degree.
	Participates in designing, developing, and implementing human resources policies and programs within the Pathways Program to ensure that the Pathways Program operations align with the Agency and Center goals. Assists in developing and implementing human resources and policies within the Pathways Program to include but not limited to paperwork conversion, development of a category rating system and implementing major changes to the application process. Assists in ensuring that human resources operations align with the Agency and Center goals and advocate Center interests in the development of Agency level Pathways Programs materials. Assists in developing and proposing improvements to policies, programs and procedures to improve the effectiveness of human resources and operations. Assists in preparing analysis and determining the impact of proposed or new legislation such as strict accordance with Veteran’s preference regulations, research alternatives and provide recommendations on issues such as recruiting and collection of privacy act information. May assist in research to determine the effectiveness of personnel programs and policies and propose improvements, such as Pathways Programs onboarding and development of the Co-Op Ambassador program. Provides other human resources services as needed. Has basic knowledge of commonly-used human resources concepts, practices, and procedures. Relies on instructions and pre-established guidelines to perform the functions of the job. Works under immediate supervision. A certain degree of judgment, creativity, and latitude is required. Typically reports to Program Manager. 

	HR Policy or Programs Analyst II - Pathways Program
	Bachelor's degree in a related area is desirable and at least 2-3 years of experience; or 6-7 years of equivalent experience without a degree.
	Participates in designing, developing, and implementing human resources policies and programs within the Pathways Program to ensure that the Pathways Program operations align with the Agency and Center goals. Participates in developing and implementing human resources and policies within the Pathways Program to include but not limited to paperwork conversion, development of a category rating system and implementing major changes to the application process. Ensure that human resources operations align with the Agency and Center goals and advocate Center interests in the development of Agency level Pathways Programs materials. Participates in developing and proposing improvements to policies, programs and procedures to improve the effectiveness of human resources and operations. Analyzes and determines the impact of proposed or new legislation such as strict accordance with Veteran’s preference regulations, research alternatives and provide recommendations on issues such as recruiting and collection of privacy act information. May conduct research to determine the effectiveness of personnel programs and policies and propose improvements, such as Pathways Programs onboarding and development of the Co-Op Ambassador program. Provides other human resources services as needed. Familiar with a standard human resources concepts, practices, and procedures. Relies on limited experience and judgment to plan and accomplish goals. Performs a variety of tasks. A certain degree of judgment, creativity and latitude is required. Typically reports to Program Manager.



	HR Policy or Programs Analyst III - Pathways Program
	Bachelor's degree in a related area is desirable and at least 3-5 years of experience; or 7-9 years of equivalent experience without a degree. 
	Designs, develops, and implements human resources policies and programs within the Pathways Program to ensure that the Pathways Program operations align with the Agency and Center goals. Develops and implements human resources and policies within the Pathways Program to include but not limited to paperwork conversion, development of a category rating system and implementing major changes to the application process. Ensure that human resources operations align with the Agency and Center goals and advocate Center interests in the development of Agency level Pathways Programs materials. Develops and proposes improvements to policies, programs and procedures to improve the effectiveness of human resources and operations. Analyzes and determines the impact of proposed or new legislation such as strict accordance with Veteran’s preference regulations, research alternatives and provide recommendations on issues such as recruiting and collection of privacy act information. Conducts research to determine the effectiveness of personnel programs and policies and propose improvements, such as Pathways Programs onboarding and development of the Co-Op Ambassador program. Provides other human resources services as needed.  Provides analysis and advice on complex program issues. Familiar with a variety of human resources concepts, practices, and procedures. Relies on experience and judgment to plan and accomplish goals. Performs a variety of complicated tasks. Some degree of creativity and latitude is expected.  Typically reports to Program Manager.



	HR Policy or Programs Analyst IV - Pathways Program
	Bachelor's degree in a related area is desirable and at least 5-6 years of experience; or 9-10 years of equivalent experience without a degree. 
	Designs, develops, and implements human resources policies and programs within the Pathways Program to ensure that the Pathways Program operations align with the Agency and Center goals. Develops and implements human resources and policies within the Pathways Program to include but not limited to paperwork conversion, development of a category rating system and implementing major changes to the application process. Ensure that human resources operations align with the Agency and Center goals and advocate Center interests in the development of Agency level Pathways Programs materials. Develops and proposes improvements to policies, programs and procedures to improve the effectiveness of human resources and operations. Conducts in-depth analyzes and determines the impact of proposed or new legislation such as strict accordance with Veteran’s preference regulations, research alternatives and provide recommendations on issues such as recruiting and collection of privacy act information. Conducts extensive research to determine the effectiveness of personnel programs and policies and propose improvements, such as Pathways Programs onboarding and development of the Co-Op Ambassador program. Provides other human resources services as needed. Provides other human resources services as needed. Provides analysis and advice on complex program issues. Familiar with a variety of human resources concepts, practices, and procedures. Relies on extensive experience and judgment to plan and accomplish goals. Performs a variety of complicated tasks. A wide degree of creativity and latitude is expected. Typically reports to Program Manager.



	HR Policy or Programs Analyst V - Pathways Program
	Bachelor's degree in a related area is desirable and at least 7-8 years of experience; or 11-12 years of equivalent experience without a degree. 
	Designs, develops, and implements human resources policies and programs within the Pathways Program to ensure that the Pathways Program operations align with the Agency and Center goals. Develops and proposes human resources and policies within the Pathways Program to include but not limited to paperwork conversion, development of a category rating system and implementing major changes to the application process. Performs in-depth analysis and determines the impact of proposed or new legislation, Executive orders, Comptroller General Decisions, court decisions, OPM regulations, NASA directives and other relevant policies and drafts new program guidance for government approval. Develops and proposes policies, programs and procedures to improve the effectiveness of human resources and operations. Conducts in-depth research and determines the impact of proposed or new legislation such as strict accordance with Veteran’s preference regulations, research alternatives and provide recommendations on issues such as recruiting and collection of privacy act information. Conducts extensive research to determine the effectiveness of personnel programs and policies and propose improvements, such as Pathways Programs onboarding and development of the Co-Op Ambassador program. Provides other human resources services as needed. Provides other human resources services as needed. Provides expert analysis and advice on complex program issues. Familiar with a variety of human resources concepts, practices, and procedures. Relies on extensive experience and judgment to plan and accomplish goals. Performs a variety of complicated tasks. Extensive creativity and latitude is expected. Typically reports to Program Manager.




[END OF SECTION]

SECTION D - PACKAGING AND MARKING

___________________________________ 

D.1 
CLAUSES INCORPORATED BY REFERENCE (FAR 52.252-2) (FEB 1998) 

Clause(s) incorporated by reference at the beginning of this Section are incorporated by reference, with the same force and effect as if they were given in full text.  Clauses incorporated by reference which require a fill-in by the Government include the text of the affected paragraph(s) only.  This does not limit the clause to the affected paragraph(s). The Contractor is responsible for understanding and complying with the entire clause.  The full text of a clause may be accessed electronically at this/these address(es):


Federal Acquisition Regulation (FAR) clauses:  http://www.acquisition.gov/far/index.html

NASA FAR Supplement (NFS) Clauses:


http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm
I. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE

NUMBER

DATE

TITLE
None included by reference

II. NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE

NUMBER

DATE

TITLE

None included by reference

(End of clause)

[END OF SECTION]

SECTION E - INSPECTION AND ACCEPTANCE 

____________________________________

E.1 
CLAUSES INCORPORATED BY REFERENCE (FAR 52.252-2) (FEB 1998) 

Clause(s) incorporated by reference at the beginning of this Section are incorporated by reference, with the same force and effect as if they were given in full text.  Clauses incorporated by reference which require a fill-in by the Government include the text of the affected paragraph(s) only.  This does not limit the clause to the affected paragraph(s). The Contractor is responsible for understanding and complying with the entire clause.  The full text of a clause may be accessed electronically at this/these addresses(es):


Federal Acquisition Regulation (FAR) clauses:  http://www.acquisition.gov/far/index.html

NASA FAR Supplement (NFS) Clauses:


http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm
I. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE

NUMBER

DATE

TITLE
52.246-4

AUG 1996
INSPECTION OF SERVICES - FIXED-PRICE

II. NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE

NUMBER
DATE


TITLE
       None included by reference
(End of clause)

E.2
INSPECTION AND ACCEPTANCE

Final inspection and acceptance shall be accomplished by the Contracting Officer or his/her duly authorized representative at the NASA Lyndon B. Johnson Space Center.

(End of clause)

E.3
QUALITY ASSURANCE SURVEILLANCE PLAN

A Quality Assurance Surveillance Plan will be developed and implemented by the Contracting Officer’s Representative as a part of the contract administration and monitoring activities conducted to assure that the Government receives products and services that conform to contract requirements.  The nature and extent of quality assurance surveillance contemplated in this plan will be based, in part, on the specific content of Contractor’s supplied data as required by HRIPS Data Requirements Descriptions (DRDs).
(End of clause)





[END OF SECTION]

SECTION F - DELIVERIES OR PERFORMANCE 

________________________________________

F.1 
CLAUSES INCORPORATED BY REFERENCE (FAR 52.252-2) (FEB 1998) 

Clause(s) incorporated by reference at the beginning of this Section are incorporated by reference, with the same force and effect as if they were given in full text.  Clauses incorporated by reference which require a fill-in by the Government include the text of the affected paragraph(s) only.  This does not limit the clause to the affected paragraph(s). The Contractor is responsible for understanding and complying with the entire clause.  The full text of a clause may be accessed electronically at this/these addresses(es):


Federal Acquisition Regulation (FAR) clauses:  http://www.acquisition.gov/far/index.html

NASA FAR Supplement (NFS) Clauses:


http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm
I. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE

NUMBER
DATE
TITLE
52.242-15

AUG 1989
STOP-WORK ORDER

52.247-34

NOV 1991
F.O.B. DESTINATION

II. NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE

NUMBER

DATE

TITLE
None included by reference

(End of clause)

F.2  
PERIOD OF PERFORMANCE 

The base period of performance for this contract shall be from May 1, 2016 (effective date) through April 30, 2021 (completion date).

(End of clause)

F.3
PHASE-IN AND PHASE-OUT

(a.) Contractor Phase-In

(1)   The services provided by this contract are vital to the Government’s overall effort.  Therefore, continuity of these services must be maintained at a consistently high level without disruption.  To this end, the Contractor shall conduct an orderly phase-in of contract activities prior to assumption of responsibility for the effort described in the Statement of Work (SOW).

(2)  The Contractor shall have up to 30 calendar days immediately prior to the effective date of the contract in which to conduct phase-in.  Office space will not be provided by the Government during the phase-in period. During this time, the Contractor shall not be responsible for performance of the effort described in the SOW.  It is understood that during phase-in the predecessor contractor(s) will be performing work, which will be covered by the SOW of this contract after phase-in.

(3)   On the effective date of the contract, the Contractor shall assume full responsibility for the effort covered by the SOW.

(4)   The Contractor shall perform their phase-in plan, in accordance with their proposed phase-in approach as defined in DRD HRIPS-08.  

(b.) Contractor Phase-Out

(1) Prior to contract completion, a successor contractor(s) may be selected to perform the work requirements covered by the SOW.  The Contractor will conduct an orderly phase-out of contract activities prior to completion of this contract and assumption of responsibility for the effort described in the SOW by a successor contractor(s).  The Contractor shall remain responsible for the effort covered by the SOW during phase-out activities.

(2) Upon written notice by the Contracting Officer, the Contractor shall conduct phase-out activities for up to 60 calendar days prior to the contract completion date, including:

(i) support periodic meetings with the successor contractor(s) to identify and discuss problems or areas requiring attention during the phase-out period; and 

(ii) negotiate in good faith a plan with the successor contractor(s) to determine the nature and extent of phase-in and phase-out activities required.  The plan shall include effective transfer of all effort to the successor contractor(s); training of personnel; and any other agreements or steps necessary to ensure a smooth transition between the contracts.  The plan shall be subject to the Contracting Officer’s approval.

(End of clause)

[END OF SECTION]
SECTION G - CONTRACT ADMINISTRATION DATA 

G.1 
CLAUSES INCORPORATED BY REFERENCE (FAR 52.252-2) (FEB 1998) 

Clause(s) incorporated by reference at the beginning of this Section are incorporated by reference, with the same force and effect as if they were given in full text.  Clauses incorporated by reference which require a fill-in by the Government include the text of the affected paragraph(s) only.  This does not limit the clause to the affected paragraph(s). The Contractor is responsible for understanding and complying with the entire clause.  The full text of a clause may be accessed electronically at this/these addresses(es):


Federal Acquisition Regulation (FAR) clauses:  http://www.acquisition.gov/far/index.html

NASA FAR Supplement (NFS) Clauses:


http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm
(End of clause)

I.
FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE

NUMBER
DATE
TITLE
None included by reference

II.
NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE

NUMBER
DATE
TITLE
1852.227-86
APR 2015
COMMERCIAL COMPUTER SOFTWARE – LICENSING

(End of clause)

G.2
 INSTALLATION-ACCOUNTABLE GOVERNMENT PROPERTY (NFS 1852.245-71) (JAN 2011)—ALT 1 (JAN 2011)  

(a) The Government property described in paragraph (c) of this clause may be made available to the Contractor on a no-charge basis for use in performance of this contract. This property shall be utilized only within the physical confines of the NASA installation that provided the property unless authorized by the Contracting Officer under (b)(1)(iv). Under this clause, the Government retains accountability for, and title to, the property, and the Contractor shall comply with the following:

i. NPR 4100.1 NASA Materials Inventory Management Manual

ii. NPR 4200.1 NASA Equipment Management Procedural Requirements

iii. NPR 4300.1 NASA Personal Property Disposal Procedure Requirements

iv. NPR 4310.1A Artifact Identification and Disposition

v. NPR 4200.2  NASA Equipment Management Manual for Property Custodians

vi. JPR 1281.7B Control of Customer Property

vii. JPR 1281.15 Identification, Handling, Storage, Packaging, Preservation, and Delivery

viii. JWI 4200.1 Management of Controlled Equipment

ix. JWI 4210.2 JSC Instructions for Control of Program Stock (formally JSC 26549)

x. JWI 4300.1 JSC Instructions for Excess and Disposal of Government Property

xi. JWI 6050.1A Procedures for Processing Shipments from JSC

Property not recorded in NASA property systems must be managed in accordance with the requirements of the clause at FAR 52.245-1, as incorporated in this contract. The Contractor shall establish and adhere to a system of written procedures to assure continued, effective management control and compliance with these user responsibilities. In accordance with FAR 52.245-1(h)(1) the Contractor shall be liable for property lost, damaged, destroyed or stolen by the Contractor or their employees when determined responsible by a NASA Property Survey Board, in accordance with the NASA guidance in this clause.

(b)(1) The official accountable recordkeeping, financial control, and reporting of the property subject to this clause shall be retained by the Government and accomplished within NASA management information systems prescribed by the installation Supply and Equipment Management Officer (SEMO) and Financial Management Officer. If this contract provides for the Contractor to acquire property, title to which will vest in the Government, the following additional procedures apply:

(i) The Contractor shall not utilize the installation’s central receiving facility for receipt of contractor-acquired property.  However, the Contractor shall provide listings for establishing accountable records of all such property received, on a monthly basis, to the SEMO.

(ii) The Contractor shall furnish a copy of each purchase order, prior to delivery by the vendor, to the installation central receiving area.

(iii) The Contractor shall establish a record for Government titled property as required by FAR 52.245-1, as incorporated in this contract, and shall maintain that record until accountability is accepted by the Government.

(iv) Contractor use of Government property at an off-site location and off-site subcontractor use requires advance approval of the Contracting Officer and notification of the Industrial Property Officer. The property shall be considered Government furnished and the Contractor shall assume accountability and financial reporting responsibility. The Contractor shall establish records and property control procedures and maintain the property in accordance with the requirements of FAR 52.245-1, Government Property (as incorporated in this contract), until its return to the installation. NASA Procedural Requirements related to property loans shall not apply to offsite use of property by Contractors.

(2) After transfer of accountability to the Government, the Contractor shall continue to maintain such internal records as are necessary to execute the user responsibilities identified in paragraph (a) of this clause and document the acquisition, billing, and disposition of the property. These records and supporting documentation shall be made available, upon request, to the SEMO and any other authorized representatives of the Contracting Officer.

(c) The following property and services are provided if checked:

 FORMCHECKBOX 
(1) Office space, work area space, and utilities. Government telephones are available for official purposes only.

 FORMCHECKBOX 
(2) Office furniture.

 FORMCHECKBOX 
(3) Property listed in Attachment J-09, Installation Accountable Government Property.

(i) If the Contractor acquires property, title to which vests in the Government pursuant to other provisions of this contract, this property also shall become accountable to the Government upon its entry into Government records.

(ii) The Contractor shall not bring to the installation for use under this contract any property owned or leased by the Contractor, or other property that the Contractor is accountable for under any other Government contract, without the Contracting Officer's prior written approval.

 FORMCHECKBOX 
(4) Supplies from stores stock.

 FORMCHECKBOX 
(5) Publications and blank forms stocked by the installation.

 FORMCHECKBOX 
(6) Safety and fire protection for Contractor personnel and facilities.

 FORMCHECKBOX 
(7) Installation service facilities: Metrology Standards and Calibration Laboratory (MSCL) located in Building 343 at the NASA Lyndon B. Johnson Space Center.

 FORMCHECKBOX 
(8) Medical treatment of a first-aid nature for Contractor personnel injuries or illnesses sustained during on-site duty.

 FORMCHECKBOX 
(9) Cafeteria privileges for Contractor employees during normal operating hours.

 FORMCHECKBOX 
(10) Building maintenance for facilities occupied by Contractor personnel.

 FORMCHECKBOX 
(11) Moving and hauling for office moves, movement of large equipment, and delivery of supplies. Moving services may be provided on-site, as approved by the Contracting Officer.

(End of clause)

G.3
SECURITY/BADGING REQUIREMENTS FOR FOREIGN NATIONAL VISITORS AND EMPLOYEES/REPRESENTATIVES OF FOREIGN CONTRACTORS (JSC 52.204-91) (MAY 2013)

(a)  An employee of a domestic Johnson Space Center (JSC) contractor or its subcontractor who is not a U.S. citizen (foreign national) may not be admitted to the JSC site for purposes of performing work without special arrangements.  In addition, all employees or representatives of a foreign JSC contractor/subcontractor may not be admitted to the JSC site without special arrangements.  For employees as described above, advance notice must be given to the Security Office of the host installation [JSC or White Sands Test Facility (WSTF)] at least three weeks prior to the scheduled need for access to the site so that instructions on obtaining access may be provided.  Contractors should be aware that approval for access to the site and issuance of a badge may take much longer than three weeks and sufficient lead time must be allowed to accommodate the approval process.

(b)  All visit/badge requests for persons described in (a) above must be entered Identity Management and Account Exchange (IdMAX) for acceptance, review, concurrence, and approval purposes.  When an authorized company official requests a JSC or WSTF badge for site access, he/she is certifying that steps have been taken to ensure that its contractor or subcontractor employees, visitors, or representatives will not be given access to export-controlled or classified information for which they are not authorized.  These individuals shall serve as the contractor’s representative(s) in certifying that all visit/badge request forms are processed in accordance with JSC and WSTF security and export control procedures.  No foreign national, representative, or resident alien contractor/subcontractor employee shall be granted access into JSC or WSTF until approved and processed through the IdMAX.  Unescorted access will not be granted unless a favorable National Agency Check (NAC) has been completed by the JSC Security Office, and an approved NASA Foreign National Visitor Security/Technology Control Plan (STTCP), (previously called the Access Control Plan) has been submitted and approved.

(c)  The contractor agrees that it will not employ for the performance of work onsite at JSC or WSTF any individuals who are not legally authorized to work in the United States.  If the JSC International Visits Coordinator or the contracting officer has reason to believe that any employee of the contractor may not be legally authorized to work in the United States and/or on the contract, the contractor may be required to furnish copies of Form I-9 (Employment Eligibility Verification), U.S. Department of Labor Application for Alien Employment Certification, and any other type of employment authorization document.

The contractor agrees to provide the information requested by JSC or WSTF Security Office in order to comply with NASA policy directives and guidelines related to foreign visits to NASA facilities so that (1) the visitor/employee/ representative may be allowed access to JSC or other NASA centers for performance of this contract, (2) required investigations can be conducted, and (3) required annual or revalidation reports can be submitted to NASA Headquarters.  All requested information must be submitted in a timely manner in accordance with instructions provided by JSC or any other center to be visited.

(End of clause)
 

G.4
IDENTIFICATION OF EMPLOYEES (JSC 52.242-92) (MAY 2013) 

At all times while on Government property, the Contractor, subcontractors, their employees, and agents shall wear badges.  These Badges will be issued at the following locations:  NASA Badging & Visitor Control Office, located in Building 110 at the Johnson Space Center (JSC) 6:00 a.m. to 5:30 p.m. Monday through Friday excluding holidays; the Sonny Carter Training Facility (SCTF) and the Software Development Integration Laboratory (SDIL) 7:00 a.m. to 3:30 p.m. Monday through Friday excluding holidays; Ellington Field, Building 265, 7:00 a.m. to 11:00 a.m. Monday through Friday excluding holidays; and the Main Gate at the White Sands Test Facility (WSTF) Monday through Friday from 8:00 a.m. to 4:00 p.m. excluding holidays and off every other Friday due to 9/80 hour scheduling.  WSTF visitor badges will be issued on a 7-day-a-week, 24-hour-a-day basis.  Resident aliens and foreign nationals/representatives shall be issued green foreign national badges.

Each individual who wears a badge shall be required to sign personally for the badge.  The Contractor shall be held accountable for issued badges and all other related items and must assure that they are returned to the NASA Badging & Visitor Control Offices upon completion of work under the contract in accordance with Security Management Directive (SMD) 500-15, "Security Termination Procedures."  Failure to comply with the NASA Contractor termination procedures upon completion of the work (e.g., return of badges, decals, keys, Controlled Access Area cards, clearance terminations, JSC Public Key Infrastructure (PKI)/special program deletions, etc.) may result in final payment being delayed.

 (End of clause)

G.5
SUBMISSION OF INVOICES FOR PAYMENT
(a)  The designated billing office for invoices for the purposes of the Prompt Payment 

clause of this contract is indicated below.  Invoices shall include a reference to the number of this contract.

(b)  The contractor is authorized to submit invoices directly to the NASA paying office.  The original invoice should be submitted to:

E-mail address: 
NSSC-AccountsPayable@nasa.gov
Mailing address:  
NSSC-FMD Accounts Payable




Building 1111, C Road




Stennis Space Center, MS 39529

Fax Number:

1-866-209-5415

(c)  The Contractor shall ensure that the payment request includes the appropriate contract line item descriptions of work performed or supplies delivered, unit price/cost per unit, fee (if applicable), and all required back-up documentation to support each payment request.

(d)   A concurrent copy of the invoice shall be provided electronically to the NASA Contracting Officer.  The Contracting Officer may designate other recipients as required.

(End of clause)

[END OF SECTION] 

SECTION H - SPECIAL CONTRACT REQUIREMENTS 

H.1 
CLAUSES INCORPORATED BY REFERENCE (FAR 52.252-2) (FEB 1998) 

Clause(s) incorporated by reference at the beginning of this Section are incorporated by reference, with the same force and effect as if they were given in full text.  Clauses incorporated by reference which require a fill-in by the Government include the text of the affected paragraph(s) only.  This does not limit the clause to the affected paragraph(s). The Contractor is responsible for understanding and complying with the entire clause.  The full text of a clause may be accessed electronically at this/these address(es):


Federal Acquisition Regulation (FAR) clauses:  http://www.acquisition.gov/far/index.html

NASA FAR Supplement (NFS) Clauses:


http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm
(End of clause)

I.
FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE

NUMBER
DATE
TITLE
52.236-13

NOV 1991
ACCIDENT PREVENTION (ALT 1)
II.
NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE

NUMBER
DATE
TITLE
1852.208-81
NOV 2004
RESTRICTIONS ON PRINTING AND DUPLICATING

1852.223-70 
APR 2002
SAFETY AND HEALTH

1852.223-75 
FEB 2002
MAJOR BREACH OF SAFETY OR SECURITY

1852.242-72
OCT 2015
Denied Access to NASA Facilities 
(End of clause)

H.2
LIMITATION OF FUTURE CONTRACTING (NFS 1852.209-71) (DEC 1988)
(a) The Contracting Officer has determined that this acquisition may give rise to a potential organizational conflict of interest. Accordingly, the attention of prospective offerors is invited to FAR Subpart 9.5 - Organizational Conflicts of Interest. 

(b) The nature of this conflict may occur as the Contractor “support” to the HR Development Office consists of research and recommendation of vendors for Center-wide training (6.1 of the SOW).

(c) The restrictions upon future contracting are as follows:

(1) If the Contractor, under the terms of this contract, or through the performance of tasks pursuant to this contract, is required to develop specifications or statements of work that are to be incorporated into a solicitation, the Contractor shall be ineligible to perform the work described in that solicitation as a prime or first-tier subcontractor under an ensuing NASA contract. This restriction shall remain in effect for a reasonable time, as agreed to by the Contracting Officer and the Contractor, sufficient to avoid unfair competitive advantage or potential bias (this time shall in no case be less than the duration of the initial production contract). NASA shall not unilaterally require the Contractor to prepare such specifications or statements of work under this contract.

(2) To the extent that the work under this contract requires access to proprietary, business confidential, or financial data of other companies, and as long as these data remain proprietary or confidential, the Contractor shall protect these data from unauthorized use and disclosure and agrees not to use them to compete with those other companies.

(End of clause) 

H.3
KEY PERSONNEL AND FACILITIES (NFS 1852.235-71) (MAR 1989) 

(a)   The personnel and/or facilities listed below (or specified in the contract Schedule) are considered essential to the work being performed under this contract.  Before removing, replacing, or diverting any of the listed or specified personnel or facilities, the Contractor shall (1) notify the Contracting Officer reasonably in advance and (2) submit justification (including proposed substitutions) in sufficient detail to permit evaluation of the impact on this contract.

(b)   The Contractor shall make no diversion without the Contracting Officer's written consent; provided that the Contracting Officer may ratify in writing the proposed change, and that ratification shall constitute the Contracting Officer's consent required by this clause.

(c)   The list of personnel and/or facilities (shown below or as specified in the contract Schedule) may, with the consent of the contracting parties, be amended from time to time during the course of the contract to add or delete personnel and/or facilities.
Program Manager
[Offeror to list here the personnel and/or facilities considered essential, unless they are specified in the contract Schedule.]

(End of clause)

H.4
ENVIRONMENTAL AND ENERGY CONSERVATION REQUIREMENTS (JSC 52.223-93) (FEB 2011)

(a) The Contractor shall ensure that all work performed and equipment used to fulfill the requirements of this contract are in compliance with all Federal, state, and local regulations and public laws, and the following NASA JSC directives: JPD 8500.1, JSC Environmental Excellence Policy;  JPR 8550.1, JSC Environmental Compliance Procedural Requirements;  JPR 8553.1, JSC Environmental Management System Manual;  JWI 8553.1, EMS Aspect/Impact Assessment and EMP Process; NPR 8570.1, Energy Efficiency and Water Conservation; and JWI 8570.1, Energy Conservation.  The Contractor shall provide data on affirmative procurement, waste reduction activity, energy efficient product procurement, and ozone depleting substances in accordance with DRD HRIPS-05, Environmental and Energy Consuming Product Compliance Reports.

(b) The Government remains the owner and operator of record for all environmental activities conducted at NASA owned properties unless otherwise documented in a

signed agreement between NASA and the Contractor.  The Contractor is advised that activities performed at JSC and associated facilities are subject to Federal, state and local regulatory agency inspections to review compliance with environmental laws and regulations.  For on-site issues, JSC's Environmental Office will be the single point of contact with Federal and state regulatory agencies and their representatives unless otherwise directed by the Contracting Officer or the Environmental Office.  The Contractor shall immediately notify the JSC Environmental Office when contacted by external regulatory agency representatives and shall cooperate fully.  The Contractor shall complete, maintain, and make available to the Contracting Officer, JSC Environmental Office, JSC Energy Manager, or regulatory agency personnel all documentation relating to environmental compliance matters under applicable laws.  The Contractor shall immediately notify the JSC Environmental Office upon issuance of a Notice of Violation or noncompliance to the Contractor.

(c) Should a Notice of Violation, Notice of Noncompliance, Notice of Deficiency, or similar regulatory agency notice be issued to the Government as a facility owner/operator on account of the actions or inactions of the Contractor or one of its subcontractors in the performance of work under this contract, the Contractor shall fully cooperate with the Government in correcting any problems and defending against regulatory assessment of any civil fines or penalties arising out of such actions or inactions. 

(End of clause)

H.5
ADMINISTRATIVE LEAVE (JSC 52.242-94) (SEP 2008)

(a)  When the NASA installation grants administrative leave to its Government employees (e.g., as a result of inclement weather, potentially hazardous conditions, or other special circumstances), the following personnel should also be dismissed upon notification of a center closure provided by the Contracting Officer:


1.  Contractor personnel working on-site; and
2.  Contractor personnel dedicated to the contract effort who are 

a) working off-site within 10 miles of JSC; and

b)  unable to perform their NASA contract duties at their off-site location because their normal place of business has been or is expected to be negatively impacted by an emergency situation (e.g. has sustained damage, has been evacuated, etc.).
However, the contractor shall provide sufficient on-site personnel to perform round-the-clock requirements of critical work already in process, unless otherwise instructed by the Contracting Officer or authorized representative. 

(b)  Administrative leave granted under this clause shall be subject to modification or termination by the Contracting Officer and in all instances shall be subject to the availability of funds.  The cost of salaries and wages to the Contractor for the period of any such excused absence shall be a reimbursable item of cost under this contract for effected employees in accordance with the Contractor's established accounting policy. 

1.  If a labor hour-based contract, administrative leave granted under this clause shall be accounted for consistent with productive hours under this contract for employees in accordance with the Contractor's established accounting policy.  
2.  For fixed price contracts based on other than labor hours for deliverables, the Contracting Officer and Contractor shall as a precondition to any reimbursement negotiate an advanced agreement to determine the appropriate method in which to grant administrative leave under this clause.  
3.  All invoices requesting payment under this clause shall be marked as Administrative Leave in accordance with 52.242-94, Administrative Leave.  All such invoices paid will be subject to review, audit, and revision when routine operations re-commence.

(c) The Contractor shall include this clause in all services subcontracts that include personnel in the categories described in (a) above.

(End of clause)

[END OF SECTION]


SECTION I – CONTRACT CLAUSES

I.1 
CLAUSES INCORPORATED BY REFERENCE (FAR 52.252-2) (FEB 1998) 

Clause(s) incorporated by reference at the beginning of this Section are incorporated by reference, with the same force and effect as if they were given in full text.  Clauses incorporated by reference which require a fill-in by the Government include the text of the affected paragraph(s) only.  This does not limit the clause to the affected paragraph(s). The Contractor is responsible for understanding and complying with the entire clause.  The full text of a clause may be accessed electronically at this/these addresses(es):


Federal Acquisition Regulation (FAR) clauses:  http://www.acquisition.gov/far/index.html

NASA FAR Supplement (NFS) Clauses:


http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm
(End of clause)

I.
FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE

NUMBER
DATE
TITLE
52.202-1 

NOV 2013
DEFINITIONS
52.203-3 

APR 1984
GRATUITIES
52.203-5 

MAY 2014
COVENANT AGAINST CONTINGENT FEES 

52.203-6 

SEP 2006
RESTRICTIONS ON SUBCONTRACTOR SALES TO THE 

GOVERNMENT
52.203-7 

MAY 2014
ANTI-KICKBACK PROCEDURES. 
52.203-8 

MAY 2014
CANCELLATION, RESCISSION, AND RECOVERY OF 

FUNDS FOR ILLEGAL OR IMPROPER ACTIVITY. 
52.203-10 
MAY 2014
PRICE OR FEE ADJUSTMENT FOR ILLEGAL OR 

IMPROPER ACTIVITY

 
52.203-12 
OCT 2010
LIMITATION ON PAYMENTS TO INFLUENCE CERTAIN 

FEDERAL TRANSACTIONS
  

52.203-13 

APR 2010
CONTRACTOR CODE OF BUSINESS ETHICS AND 

CONDUCT

52.203-14

DEC 2007
DISPLAY OF HOTLINE POSTER(S)
52.203-16

DEC 2011
PREVENTING PERSONAL CONFLICTS OF INTEREST
52.203-17

APR 2014
Contractor Employee Whistleblower Rights

and Requirement to Inform Employees of Whistleblower Rights
52.204-4 

MAY 2011
PRINTED OR COPIED DOUBLE-SIDED ON RECYCLED 

PAPER
52.204-9 

JAN 2011
PERSONAL IDENTITY VERIFICATION OF 

CONTRACTOR PERSONNEL

52.204-10
JUL 2013
REPORTING EXECUTIVE COMPENSATION AND FIRST-TIER SUBCONTRACT AWARDS
52.204-13
JUL 2013
SYSTEM FOR AWARD MANAGEMENT MAINTENANCE
52.204-15
JAN 2014
Service Contract Reporting Requirements for Indefinite-Delivery Contracts
52.204-19
DEC 2014
INCORPORATION BY REFERENCE OF REPRESENTATIONS AND CERTIFICATIONS
52.209-6 

AUG 2013
PROTECTING THE GOVERNMENT'S INTEREST WHEN 

SUBCONTRACTING WITH CONTRACTORS DEBARRED, SUSPENDED, OR PROPOSED FOR DEBARMENT
      52.209-10

DEC 2014
PROHIBITION ON CONTRACTING WITH INVERTED 






DOMESTIC CORPORATIONS
       52.211-15

APR 2008
DEFENSE PRIORITY ANS ALLOCATION REQUIREMENT
52.215-2

OCT 2010
AUDIT AND RECORDS - NEGOTIATIONS

52.215-8 

OCT 1997
ORDER OF PRECEDENCE - UNIFORM CONTRACT 

FORMAT
       52.215-11

AUG 2011
PRICE REDUCTION FOR DEFECTIVE CERTIFIED COST






AND PRICING DATA –MODIFICATIONS

       52.215-13

OCT 2010
SUBCONTRACTOR CERTIFIED COST OR PRICING DATA

       52.215-15

OCT 2010
PENSION ADJUSTMENTS AND ASSET REVERSIONS

       52.215-18

JUL 2005
REVERSION OR ADJUSTMENT OF PLANS FOR 






POSTRETIREMENT BENEFITS (PRB) OTHER THAN 






PENSIONS. 
52.215-21 

OCT 2010
REQUIREMENTS FOR COST OR PRICING DATA OR 

INFORMATION OTHER THAN COST OR PRICING DATA – MODIFICATIONS
       52.216-18

OCT 1995
ORDERING

52.216-19

OCT 1995
ORDERING LIMITATIONS
52.217-2

OCT 1997
CANCELLATION UNDER MULTI-YEAR CONTRACTS
52.217-8

NOV 2011
OPTION TO EXTEND SERVICES
52.219-6 

NOV 2011
NOTICE OF TOTAL SMALL BUSINESS SET-ASIDE 
52.219-14

NOV 2011
LIMITATIONS ON SUBCONTRACTING
52.219-28  
JUL 2013
POST-AWARD SMALL BUSINESS PROGRAM 

REPRESENTATION

52.222-1  

FEB 1997
NOTICE TO THE GOVERNMENT OF LABOR DISPUTES 

52.222-3 

JUN 2003
CONVICT LABOR

      52.222-17

MAY 2014
NONDISPLACEMENT OF QUALIFIED WORKERS

      52.222-21 

APR 2015
PROHIBITION OF SEGREGATED FACILITIES
52.222-26 

APR 2015
EQUAL OPPORTUNITY 
52.222-35 

JUL 2014
EQUAL OPPORTUNITY FOR VETERANS
52.222-36 

OCT 2010
AFFIRMATIVE ACTION FOR WORKERS WITH 

DISABILITIES

52.222-37 

JUL 2014
EMPLOYMENT REPORTS VETERANS

52.222-41 

MAY 2014
SERVICE CONTRACT LABOR STANDARDS
52.222-43 

MAY 2014
FAIR LABOR STANDARDS ACT AND SERVICE 

CONTRACT ACT - PRICE ADJUSTMENT (MULTIPLE 

YEAR AND OPTION CONTRACTS)
52.222-50 

MAR 2015
COMBATING TRAFFICKING IN PERSONS 

52.222-54 

AUG 2013
EMPLOYMENT ELIGIBILITY VERIFICATION
52.223-5 

MAY 2011
POLLUTION PREVENTION AND RIGHT-TO-KNOW 

INFORMATION 

52.223-6 

MAY 2001
DRUG-FREE WORKPLACE 

52.223-10 

MAY 2011
WASTE REDUCTION PROGRAM 

52.223-18

AUG 2011
CONTRACTOR POLICY TO BAN TEXT MESSAGING 

WHILE DRIVING 

52.224-1 

APR 1984
PRIVACY ACT NOTIFICATION

52.224-2 

APR 1984
PRIVACY ACT 

52.225-13 

JUN 2008
RESTRICTIONS ON CERTAIN FOREIGN PURCHASES
52.227-1

DEC 2007
AUTHORIZATION AND CONSENT

52.227-14 

MAY 2014
RIGHTS IN DATA--GENERAL – as MODIFIED by 

NFS 1852.227-14
52.227-16

JUNE 1987
ADDITIONAL DATA REQUIREMENTS

52.227-17 

DEC 2007
RIGHTS IN DATA--SPECIAL WORKS

52.227-18 

DEC 2007
RIGHTS IN DATA - EXISTING WORKS
52.227-19 

DEC 2007
COMMERCIAL COMPUTER SOFTWARE LICENSE 

52.228-5 

JAN 1997
INSURANCE-WORK ON A GOVERNMENT 

INSTALLATION

52.229-3 

FEB 2013
FEDERAL, STATE, AND LOCAL TAXES 

52.232-1 

APR 1984
PAYMENTS
52.232-8 

FEB 2002
DISCOUNTS FOR PROMPT PAYMENT
52.232-9 

APR 1984
LIMITATION ON WITHHOLDING OF PAYMENTS
52.232-11 

APR 1984
EXTRAS
52.232-17 

MAY 2014
INTEREST 

52.232-18 

APR 1984
AVAILABILITY OF FUNDS



52.232-19 

APR 1984
AVAILABILITY OF FUNDS FOR THE NEXT FISCAL 

YEAR

52.232-23 

MAY 2014
ASSIGNMENT OF CLAIMS 
52.232-25 

JUL 2013
PROMPT PAYMENT 
52.232-33 

JUL 2013 
PAYMENT BY ELECTRONIC FUNDS TRANSFER – 

CENTRAL CONTRACTOR REGISTRATION 
      52.232-35

JUL 2013
DESIGNATION OF OFFICE FOR GOVERNMENT RECEIPT 






OF ELECTRONIC FUNDS TRANSFER INFORMATION
      52.232-39

JUN 2013
UNFORCEABILITY OF UNAUTHORIZED OBLIGATIONS

      52.232-40

DEC 2013
PROVIDING ACCELERATED PAYMENTS TO SMALL 






BUSINESS SUBCONTRACTORS

52.233-1 

MAY 2014
DISPUTES 

52.233-3 

AUG 1996
PROTEST AFTER AWARD 

52.233-4 

OCT 2004
APPLICABLE LAW FOR BREACH OF CONTRACT 

CLAIM 

52.237-2
APR 1984
PROTECTION OF GOVERNMENT BUILDINGS, 

EQUIPMENT, AND VEGETATION

52.237-3 

JAN 1991
CONTINUITY OF SERVICES 

52.239-1 

AUG 1996
PRIVACY OR SECURITY SAFEGUARDS 

52.242-13 

JUL 1995
BANKRUPTCY
52.243-1 

AUG 1987
CHANGES - FIXED-PRICE ALTERNATE I (APR 1984) 

      52.244-6

APR 2015
SUBCONTRACTS FOR COMMERCIAL ITEMS

52.245-9 

APR 2012
USE AND CHARGES 

52.246-25 

FEB 1997
LIMITATION OF LIABILITY - SERVICES 

52.248-1 

OCT 2010
VALUE ENGINEERING 

52.249-4 

APR 1984
TERMINATION FOR CONVENIENCE OF THE 

GOVERNMENT (SERVICES) (SHORT FORM) 

52.249-8 

APR 1984
DEFAULT (FIXED-PRICE SUPPLY AND SERVICE) 

52.251-1 

APR 2012
GOVERNMENT SUPPLY SOURCES 

52.253-1

JAN 1991
COMPUTER GENERATED FORMS
 II.
NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE

NUMBER
DATE
TITLE
       1852.203-71
AUG 2014
REQUIREMENT TO INFORM EMPLOYEESOF






WHISTLEBLOWER RIGHTS

       1852.204-76
JAN 2011
SECURITY REQUIREMENTS FOR UNCLASSIFIED






INFORMATION TECHNOLOGY RESOURCES
     
1852.223-74 
MAR 1996
DRUG-AND ALCOHOL-FREE WORKFORCE

1852.237-70 
DEC 1988
EMERGENCY EVACUATION PROCEDURES 

1852.237-72
JUN 2005
ACCESS TO SENSITVE INFORMATION


1852.237-73
JUN 2005
RELEASE OF SENSITIVE INFORMATION
(End of clause)

I.2
APPROVAL OF CONTRACT (FAR 52.204-1) (DEC 1989)

This contract is subject to the written approval of the Office Manager, and shall not be binding until so approved. 

(End of clause)

I.3
UPDATES OF PUBLICLY AVAILABLE INFORMATION REGARDING RESPONSIBILITY MATTERS (FAR 52.209-9) (JUL 2013) 
(a) The Contractor shall update the information in the Federal Awardee Performance and Integrity Information System (FAPIIS) on a semi-annual basis, throughout the life of the contract, by posting the required information in the System for Award Management database via https://www.acquisition.gov.

(b) As required by section 3010 of the Supplemental Appropriations Act, 2010 (Pub. L. 111-212), all information posted in FAPIIS on or after April 15, 2011, except past performance reviews, will be publicly available. FAPIIS consists of two segments--

(1) The non-public segment, into which Government officials and the Contractor post information, which can only be viewed by--

 (i) Government personnel and authorized users performing business on behalf of the Government; or

(ii) The Contractor, when viewing data on itself; and

(2) The publicly-available segment, to which all data in the non-public segment of FAPIIS is automatically transferred after a waiting period of 14 calendar days, except for--

(i) Past performance reviews required by subpart 42.15;

(ii) Information that was entered prior to April 15, 2011; or

(iii) Information that is withdrawn during the 14-calendar-day waiting period by the Government official who posted it in accordance with paragraph (c)(1) of this clause.

(c) The Contractor will receive notification when the Government posts new information to the Contractor's record.

(1) If the Contractor asserts in writing within 7 calendar days, to the Government official who posted the information, that some of the information posted to the non-public segment of FAPIIS is covered by a disclosure exemption under the Freedom of Information Act, the Government official who posted the information must within 7 calendar days remove the posting from FAPIIS and resolve the issue in accordance with agency Freedom of Information procedures, prior to reposting the releasable information. The Contractor must cite 52.209-9 and request removal within 7 calendar days of the posting to FAPIIS.

(2) The Contractor will also have an opportunity to post comments regarding information that has been posted by the Government. The comments will be retained as long as the associated information is retained, i.e., for a total period of 6 years. Contractor comments will remain a part of the record unless the Contractor revises them.

(3) As required by section 3010 of Pub. L. 111-212, all information posted in FAPIIS on or after April 15, 2011, except past performance reviews, will be publicly available.

(d) Public requests for system information posted prior to April 15, 2011, will be handled under Freedom of Information Act procedures, including, where appropriate, procedures promulgated under E.O. 12600.

(End of clause)

I.4
Notification of Ownership Changes (FAR 52.215-19) (Oct 1997)

(a) The Contractor shall make the following notifications in writing:

(1) When the Contractor becomes aware that a change in its ownership has occurred, or is certain to occur, that could result in changes in the valuation of its capitalized assets in the accounting records, the Contractor shall notify the Administrative Contracting Officer (ACO) within 30 days.

(2) The Contractor shall also notify the ACO within 30 days whenever changes to asset valuations or any other cost changes have occurred or are certain to occur as a result of a change in ownership.

(b) The Contractor shall-

(1) Maintain current, accurate, and complete inventory records of assets and their costs;

(2) Provide the ACO or designated representative ready access to the records upon request;

(3) Ensure that all individual and grouped assets, their capitalized values, accumulated depreciation or amortization, and remaining useful lives are identified accurately before and after each of the Contractor’s ownership changes; and

(4) Retain and continue to maintain depreciation and amortization schedules based on the asset records maintained before each Contractor ownership change.

(c) The Contractor shall include the substance of this clause in all subcontracts under this contract that meet the applicability requirement of FAR 15.408(k). 

(End of clause)

I.5
INDEFINITE QUANTITY (FAR 52.216-22) (OCT 1995) 

a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in the Schedule. The quantities of supplies and services specified in the Schedule are estimates only and are not purchased by this contract. 

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering clause. The Contractor shall furnish to the Government, when and if ordered, the supplies or services specified in the Schedule up to and including the quantity designated in the Schedule as the “maximum.” The Government shall order at least the quantity of supplies or services designated in the Schedule as the “minimum.” 

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit on the number of orders that may be issued. The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations. 

(d) Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor within the time specified in the order. The contract shall govern the Contractor’s and Government’s rights and obligations with respect to that order to the same extent as if the order were completed during the contract’s effective period; provided, that the Contractor shall not be required to make any deliveries under this contract after one year from the end of the period of performance specified in Section F.
(End of clause) 

I.6
SPECIAL 8(a) CONTRACT CONDITIONS (FAR 52.219-11) (FEB 1990) 
The Small Business Administration (SBA) agrees to the following:

(a) To furnish the supplies or services set forth in this contract according to the specifications and the terms and conditions hereof by subcontracting with an eligible concern pursuant to the provisions of section 8(a) of the Small Business Act, as amended (15 U.S.C. 637(a)). 

(b) That in the event SBA does not award a subcontract for all or a part of the work hereunder, this contract may be terminated either in whole or in part without cost to either party.

(c) Except for novation agreements and advance payments, delegate to the National Aeronautical Space Administration (NASA) the responsibility for administering the subcontract to be awarded hereunder with complete authority to take any action on behalf of the Government under the terms and conditions of the subcontract; provided, however, that the NASA shall give advance notice to the SBA before it issues a final notice terminating the right of a subcontractor to proceed with further performance, either in whole or in part, under the subcontract for default or for the convenience of the Government. 

(d) That payments to be made under any subcontract awarded under this contract will be made directly to the subcontractor by the NASA. 

(e) That the subcontractor awarded a subcontract hereunder shall have the right of appeal from decisions of the Contracting Officer cognizable under the “Disputes” clause of said subcontract.

(f) To notify the NASA Contracting Officer immediately upon notification by the subcontractor that the owner or owners upon whom 8(a) eligibility was based plan to relinquish ownership or control of the concern. 

(End of clause) 

I.7
SECTION 8(a) AWARD (FAR 52.219-17) (DEC 1996)
a) By execution of a contract, the Small Business Administration (SBA) agrees to the following:

(1) To furnish the supplies or services set forth in the contract according to the specifications and the terms and conditions by subcontracting with the Offeror who has been determined an eligible concern pursuant to the provisions of section 8(a) of the Small Business Act, as amended (15 U.S.C. 637(a)). 

(2) Except for novation agreements and advance payments, delegates to the NASA the responsibility for administering the contract with complete authority to take any action on behalf of the Government under the terms and conditions of the contract; provided, however that the contracting agency shall give advance notice to the SBA before it issues a final notice terminating the right of the subcontractor to proceed with further performance, either in whole or in part, under the contract. 

(3) That payments to be made under the contract will be made directly to the subcontractor by the contracting activity.

(4) To notify the NASA Contracting Officer immediately upon notification by the subcontractor that the owner or owners upon whom 8(a) eligibility was based plan to relinquish ownership or control of the concern. 

(5) That the subcontractor awarded a subcontract hereunder shall have the right of appeal from decisions of the cognizant Contracting Officer under the “Disputes” clause of the subcontract.

(b) The offeror/subcontractor agrees and acknowledges that it will, for and on behalf of the SBA, fulfill and perform all of the requirements of the contract.

(c) The offeror/subcontractor agrees that it will not subcontract the performance of any of the requirements of this subcontract to any lower tier subcontractor without the prior written approval of the SBA and the cognizant Contracting Officer of the NASA.
(End of clause)
I.8
STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (FAR 52.222-42) (MAY 2014)

In compliance with the Service Contract Labor Standards statute and the regulations of the Secretary of Labor (29 CFR part 4), this clause identifies the classes of service employees expected to be employed under the contract and states the wages and fringe benefits payable to each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 5341 or 5332.

This Statement is for Information Only:  It is not a Wage Determination
See Attachment J-10, Wage Determination, for listing.

(End of clause)

I.9
AUTHORIZED DEVIATIONS IN CLAUSES (FAR 52.252-6) (APRIL 1984)

(a) The use in this solicitation or contract of any Federal Acquisition Regulation (48 CFR Chapter 1) clause with an authorized deviation is indicated by the addition of “(DEVIATION)” after the date of the clause. 

(b) The use in this solicitation or contract of any NASA FAR Supplement (48 CFR Chapter 18) clause with an authorized deviation is indicated by the addition of “(DEVIATION)” after the name of the regulation. 

(End of clause) 

I.10

OMBUDSMAN (NFS 1852.215-84) (NOV 2011) ALTERNATE I (JUNE 2000) 
(a) An ombudsman has been appointed to hear and facilitate the resolution of concerns from Offerors, potential Offerors, and Contractors during the preaward and postaward phases of this acquisition. When requested, the ombudsman will maintain strict confidentiality as to the source of the concern. The existence of the ombudsman is not to diminish the authority of the contracting officer, the Source Evaluation Board, or the selection official. Further, the ombudsman does not participate in the evaluation of proposals, the source selection process, or the adjudication of formal contract disputes. Therefore, before consulting with an ombudsman, interested parties must first address their concerns, issues, disagreements, and/or recommendations to the contracting officer for resolution.

(b) If resolution cannot be made by the contracting officer, interested parties may contact the installation ombudsman, whose name, address, telephone number, facsimile number, and email address may be found at: http://prod.nais.nasa.gov/pub/pub_library/Omb.html. Concerns, issues, disagreements, and recommendations which cannot be resolved at the installation may be referred to the Agency ombudsman identified at the above URL. Please do not contact the ombudsman to request copies of the solicitation, verify offer due date, or clarify technical requirements. Such inquiries shall be directed to the Contracting Officer or as specified elsewhere in this document.

 (End of clause)

I.11
TASK ORDERING PROCEDURE (NFS 1852.216-80) (OCT 1996) ALTERNATE I (OCT 1996) 

(a) Only the Contracting Officer may issue task orders to the Contractor, providing specific authorization or direction to perform work within the scope of the contract and as specified in the schedule. The Contractor may incur costs under this contract in performance of task orders and task order modifications issued in accordance with this clause. No other costs are authorized unless otherwise specified in the contract or expressly authorized by the Contracting Officer.

(b) Prior to issuing a task order, the Contracting Officer shall provide the Contractor with the following data:

(1) A functional description of the work identifying the objectives or results desired from the contemplated task order.

(2) Proposed performance standards to be used as criteria for determining whether the work requirements have been met.

(3) A request for a task plan from the Contractor to include the technical approach, period of performance, appropriate cost information, and any other information required to determine the reasonableness of the Contractor's proposal.

(c) Within 5 calendar days after receipt of the Contracting Officer's request, the Contractor shall submit a task plan conforming to the request.

(d) After review and any necessary discussions, the Contracting Officer may issue a task order to the Contractor containing, as a minimum, the following:

(1) Date of the order.

(2) Contract number and order number.

(3) Functional description of the work identifying the objectives or results desired from the task order, including special instructions or other information necessary for performance of the task.

(4) Performance standards, and where appropriate, quality assurance standards.

(5) Maximum dollar amount authorized (cost and fee or price). This includes allocation of award fee among award fee periods, if applicable.

(6) Any other resources (travel, materials, equipment, facilities, etc.) authorized.

(7) Delivery/performance schedule including start and end dates.

(8) If contract funding is by individual task order, accounting and appropriation data.

(e) The Contractor shall provide acknowledgment of receipt to the Contracting Officer within 2 calendar days after receipt of the task order.
(f) If time constraints do not permit issuance of a fully defined task order in accordance with the procedures described in paragraphs (a) through (d), a task order which includes a ceiling price may be issued.

(g) The Contracting Officer may amend tasks in the same manner in which they were issued.

(h) In the event of a conflict between the requirements of the task order and the Contractor's approved task plan, the task order shall prevail.

(i)   Contractor shall submit monthly task order progress reports. As a minimum, the reports shall contain the following information: 
            (1)  Contract number, task order number, and date of the order. 
            (2)  Task ceiling price. 
            (3)  Cost and hours incurred to date for each issued task. 
            (4)  Costs and hours estimated to complete each issued task. 
            (5)  Significant issues/problems associated with a task. 
            (6)  Cost summary of the status of all tasks issued under the contract.

(End of clause)

I.12
 MINIMUM INSURANCE COVERAGE

The Contractor shall obtain and maintain insurance coverage as follows for the performance of this contract: 
(a) Worker's compensation and employer's liability insurance as required by applicable Federal and state workers' compensation and occupational disease statutes. If occupational diseases are not compensable under those statutes, they shall be covered under the employer's liability section of the insurance policy, except when contract operations are so commingled with the Contractor's commercial operations that it would not be practical. The employer's liability coverage shall be at least $100,000, except in States with exclusive or monopolistic funds that do not permit workers' compensation to be written by private carriers. 
(b) Comprehensive general (bodily injury) liability insurance of at least $500,000 per occurrence. 
(c) Motor vehicle liability insurance written on the comprehensive form of policy which provides for bodily injury and property damage liability covering the operation of all motor vehicles used in connection with performing the contract. Policies covering motor vehicles operated in the United States shall provide coverage of at least $200,000 per person and $500,000 per occurrence for bodily injury liability and $20,000 per occurrence for property damage. The amount of liability coverage on other policies shall be commensurate with any legal requirements of the locality and sufficient to meet normal and customary claims. 
(d) Comprehensive general and motor vehicle liability policies shall contain a provision worded as follows: 

"The insurance company waives any right of subrogation against the United States of America which may arise by reason of any payment under the policy."

(e) When aircraft are used in connection with performing the contract, aircraft public and passenger liability insurance of at least $200,000 per person and $500,000 per occurrence for bodily injury, other than passenger liability, and $200,000 per occurrence for property damage. Coverage for passenger liability bodily injury shall be at least $200,000 multiplied by the number of seats or passengers, whichever is greater. 

(End of clause)

I.13
Restriction on Funding Activity with China (NFS 1852.225-71) (FEB 2012)

(a) Definition - “China” or “Chinese-owned Company” means the People’s Republic of China, any company owned by the People’s Republic of China or any company incorporated under the laws of the People’s Republic of China.

(b) Public Laws 112-10, Section 1340(a) and 112-55, Section 539, restrict NASA from contracting to participate, collaborate, coordinate bilaterally in any way with China or a Chinese-owned company using funds appropriated on or after April 25, 2011.  Contracts for commercial and non-developmental items are exempted from the prohibition because they constitute purchase of goods or services that would not involve participation, collaboration, or coordination between the parties. 

(c) This contract may use restricted funding that was appropriated on or after April 25, 2011.  The contractor shall not contract with China or Chinese-owned companies for any effort related to this contract except for acquisition of commercial and non-developmental items. If the contractor anticipates making an award to China or Chinese-owned companies, the contractor must contact the contracting officer to determine if funding on this contract can be used for that purpose.

(d) Subcontracts - The contractor shall include the substance of this clause in all subcontracts made hereunder. 

(End of clause)

I.14
NOTIFICATION OF COMPETITION LIMITED TO ELIGIBLE 8(A) CONCERNS (FAR 52.219-18) (JUNE 2003) 

(a) Offers are solicited only from small business concerns expressly certified by the Small Business Administration (SBA) for participation in the SBA’s 8(a) Program and which meet the following criteria at the time of submission of offer-

(1) The Offeror is in conformance with the 8(a) support limitation set forth in its approved business plan; and

(2) The Offeror is in conformance with the Business Activity Targets set forth in its approved business plan or any remedial action directed by the SBA.

(b) By submission of its offer, the Offeror represents that it meets all of the criteria set forth in paragraph (a) of this clause.

(c) Any award resulting from this solicitation will be made to the Small Business Administration, which will subcontract performance to the successful 8(a) offeror selected through the evaluation criteria set forth in this solicitation.

(d)(1) Agreement. A small business concern submitting an offer in its own name shall furnish, in performing the contract, only end items manufactured or produced by small business concerns in the United States or its outlying areas. If this procurement is processed under simplified acquisition procedures and the total amount of this contract does not exceed $25,000, a small business concern may furnish the product of any domestic firm. This paragraph does not apply to construction or service contracts. 

(2) The ____________ [insert name of SBA's contractor] will notify the NASA Contracting Officer in writing immediately upon entering an agreement (either oral or written) to transfer all or part of its stock or other ownership interest to any other party. 

(End of clause)

[END OF SECTION]

SECTION J - LIST OF DOCUMENTS, EXHIBITS, AND OTHER ATTACHMENTS 

The following documents are attached hereto and made a part of this contract: 

J-01
JSC Data Requirements List (DRL) 

J-02
JSC Data Requirements Description (DRD)

J-03
Acronym List and Definitions

J-04
Management Operating and Staffing Plan

J-05
Safety and Health Plan

J-06
Phase-in Plan

J-07
Organizational Conflict of Interest Plan

J-08
IT Security Plan

J-09
Installation Accountable Government Property
J-10
Wage Determination
(End of Clause)

[END OF SECTION]

SECTION K - REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF OFFERORS 

K.1 
CLAUSES INCORPORATED BY REFERENCE (FAR 52.252-2) (FEB 1998) 

Clause(s) incorporated by reference at the beginning of this Section are incorporated by reference, with the same force and effect as if they were given in full text.  Clauses incorporated by reference which require a fill-in by the Government include the text of the affected paragraph(s) only.  This does not limit the clause to the affected paragraph(s). The Contractor is responsible for understanding and complying with the entire clause.  The full text of a clause may be accessed electronically at this/these address(es):


Federal Acquisition Regulation (FAR) clauses:  http://www.acquisition.gov/far/index.html

NASA FAR Supplement (NFS) Clauses:


http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm
(End of clause)

I.
FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE

NUMBER
DATE
TITLE
II.
NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE

NUMBER
DATE
TITLE
None included by reference

(End of clause)

K.2 
ANNUAL REPRESENTATIONS AND CERTIFICATIONS (FAR 52.204-8) (DEC 2014) 

(a)(1) The North American Industry Classification System (NAICS) code for this acquisition is 541612.

(2) The small business size standard is $15,000,000.

(3) The small business size standard for a concern which submits an offer in its own name, other than on a construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500 employees.

(b)(1) If the provision at 52.204-7, System for Award Management, is included in this solicitation, paragraph (d) of this provision applies.

 (2) If the provision at 52.204-7 is not included in this solicitation, and the offeror is currently registered in the System for Award Management (SAM), and has completed the Representations and Certifications section of SAM electronically, the offeror may choose to use paragraph (d) of this provision instead of completing the corresponding individual representations and certifications in the solicitation. The offeror shall indicate which option applies by checking one of the following boxes:

[] (i) Paragraph (d) applies.

[] (ii) Paragraph (d) does not apply and the offeror has completed the individual representations and certifications in the solicitation.

(c)(1) The following representations or certifications in SAM are applicable to this solicitation as indicated:

[](i) 52.203-2, Certificate of Independent Price Determination. This provision applies to solicitations when a firm-fixed-price contract or fixed-price contract with economic price adjustment is contemplated, unless-

(A) The acquisition is to be made under the simplified acquisition procedures in Part 13;

(B) The solicitation is a request for technical proposals under two-step sealed bidding procedures; or

(C) The solicitation is for utility services for which rates are set by law or regulation.

[X](ii) 52.203-11, Certification and Disclosure Regarding Payments to Influence Certain Federal Transactions. This provision applies to solicitations expected to exceed $150,000.

[X](iii) 52.204-3, Taxpayer Identification. This provision applies to solicitations that do not include provision at 52.204-7, System for Award Management.

[](iv) 52.204-5, Women-Owned Business (Other Than Small Business). This provision applies to solicitations that-

(A) Are not set aside for small business concerns;

(B) Exceed the simplified acquisition threshold; and

(C) Are for contracts that will be performed in the United States or its outlying areas.

(v) 52.209-2, Prohibition on Contracting with Inverted Domestic Corporations-Representation.

[X](vi) 52.209-5, Certification Regarding Responsibility Matters. This provision applies to solicitations where the contract value is expected to exceed the simplified acquisition threshold.

[](vii) 52.214-14, Place of Performance-Sealed Bidding. This provision applies to invitations for bids except those in which the place of performance is specified by the Government.

[](viii) 52.215-6, Place of Performance. This provision applies to solicitations unless the place of performance is specified by the Government. 

[X](ix) 52.219-1, Small Business Program Representations (Basic & Alternate I). This provision applies to solicitations when the contract will be performed in the United States or its outlying areas.

(A) The basic provision applies when the solicitations are issued by other than DoD, NASA, and the Coast Guard.

(B) The provision with its Alternate I applies to solicitations issued by DoD, NASA, or the Coast Guard.

[](x) 52.219-2, Equal Low Bids. This provision applies to solicitations when contracting by sealed bidding and the contract will be performed in the United States or its outlying areas.

[X](xi) 52.222-22, Previous Contracts and Compliance Reports. This provision applies to solicitations that include the clause at 52.222-26, Equal Opportunity.

[X](xii) 52.222-25, Affirmative Action Compliance. This provision applies to solicitations, other than those for construction, when the solicitation includes the clause at 52.222-26, Equal Opportunity.

[X](xiii) 52.222-38, Compliance with Veterans' Employment Reporting Requirements. This provision applies to solicitations when it is anticipated the contract award will exceed the simplified acquisition threshold and the contract is not for acquisition of commercial items. 

[](xiv) 52.223-1, Biobased Product Certification. This provision applies to solicitations that require the delivery or specify the use of USDA-designated items; or include the clause at 52.223-2, Affirmative Procurement of Biobased Products Under Service and Construction Contracts.

[](xv) 52.223-4, Recovered Material Certification. This provision applies to solicitations that are for, or specify the use of, EPA-designated items. 

[](xvi) 52.225-2, Buy American Certificate. This provision applies to solicitations containing the clause at 52.225-1.

[](xvii) 52.225-4, Buy American-Free Trade Agreements-Israeli Trade Act Certificate. (Basic, Alternates I, II, and III.) This provision applies to solicitations containing the clause at 52.225-3.

(A) If the acquisition value is less than $25,000, the basic provision applies.

(B) If the acquisition value is $25,000 or more but is less than $50,000, the provision with its Alternate I applies.

(C) If the acquisition value is $50,000 or more but is less than $79,507, the provision with its Alternate II applies.

(D) If the acquisition value is $79,507 or more but is less than $100,000, the provision with its Alternate III applies.

[](xviii) 52.225-6, Trade Agreements Certificate. This provision applies to solicitations containing the clause at 52.225-5. 

[X](xix) 52.225-20, Prohibition on Conducting Restricted Business Operations in Sudan-Certification. This provision applies to all solicitations. 

[X](xx) 52.225-25, Prohibition on Contracting with Entities Engaging in Certain Activities or Transactions Relating to Iran-Representation and Certifications. This provision applies to all solicitations. 

[](xxi) 52.226-2, Historically Black College or University and Minority Institution Representation. This provision applies to solicitations for research, studies, supplies, or services of the type normally acquired from higher educational institutions.

(2) The following certifications are applicable as indicated by the Contracting Officer:

[X] (i) 52.204-17, Ownership or Control of Offeror.

[] (ii) 52.222-18, Certification Regarding Knowledge of Child Labor for Listed End Products.

[] (iii) 52.222-48, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, Calibration, or Repair of Certain Equipment-Certification.

[] (iv) 52.222-52, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain Services-Certification.

[] (v) 52.223-9, with its Alternate I, Estimate of Percentage of Recovered Material Content for EPA-Designated Products (Alternate I only).

[] (vi) 52.227-6, Royalty Information.

[] (A) Basic.

[] (B) Alternate I.

[X] (vii) 52.227-15, Representation of Limited Rights Data and Restricted Computer Software.

(d) The offeror has completed the annual representations and certifications electronically via the SAM Web site accessed through https://www.acquisition.gov. After reviewing the SAM database information, the offeror verifies by submission of the offer that the representations and certifications currently posted electronically that apply to this solicitation as indicated in paragraph (c) of this provision have been entered or updated within the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201); except for the changes identified below (offeror to insert changes, identifying change by clause number, title, date). These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete as of the date of this offer.

FAR Clause No.[]

 Title[]

 Date[]

 Change[]

Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications posted on SAM.

(End of Provision)
K.3
INFORMATION REGARDING RESPONSIBILITY MATTERS (FAR 52.209-7)          (JUL 2013) 

(a) Definitions. As used in this provision-

"Administrative proceeding" means a non-judicial process that is adjudicatory in nature in order to make a determination of fault or liability (e.g., Securities and Exchange Commission Administrative Proceedings, Civilian Board of Contract Appeals Proceedings, and Armed Services Board of Contract Appeals Proceedings). This includes administrative proceedings at the Federal and State level but only in connection with performance of a Federal contract or grant. It does not include agency actions such as contract audits, site visits, corrective plans, or inspection of deliverables.

"Federal contracts and grants with total value greater than $10,000,000" means-

 (1) The total value of all current, active contracts and grants, including all priced options; and

(2) The total value of all current, active orders including all priced options under indefinite-delivery, indefinite-quantity, 8(a), or requirements contracts (including task and delivery and multiple-award Schedules).

"Principal" means an officer, director, owner, partner, or a person having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a division or business segment; and similar positions).

(b) The offeror [ ] has [ ] does not have current active Federal contracts and grants with total value greater than $10,000,000.

(c) If the offeror checked "has" in paragraph (b) of this provision, the offeror represents, by submission of this offer, that the information it has entered in the Federal Awardee Performance and Integrity Information System (FAPIIS) is current, accurate, and complete as of the date of submission of this offer with regard to the following information:

(1) Whether the offeror, and/or any of its principals, has or has not, within the last five years, in connection with the award to or performance by the offeror of a Federal contract or grant, been the subject of a proceeding, at the Federal or State level that resulted in any of the following dispositions:

(i) In a criminal proceeding, a conviction.

(ii) In a civil proceeding, a finding of fault and liability that results in the payment of a monetary fine, penalty, reimbursement, restitution, or damages of $5,000 or more.

(iii) In an administrative proceeding, a finding of fault and liability that results in-

(A) The payment of a monetary fine or penalty of $5,000 or more; or

(B) The payment of a reimbursement, restitution, or damages in excess of $100,000.

(iv) In a criminal, civil, or administrative proceeding, a disposition of the matter by consent or compromise with an acknowledgment of fault by the Contractor if the proceeding could have led to any of the outcomes specified in paragraphs (c)(1)(i), (c)(1)(ii), or (c)(1)(iii) of this provision.

(2) If the offeror has been involved in the last five years in any of the occurrences listed in (c)(1) of this provision, whether the offeror has provided the requested information with regard to each occurrence.

(d) The offeror shall post the information in paragraphs (c)(1)(i) through (c)(1)(iv) of this provision in FAPIIS as required through maintaining an active registration in the System for Award Management database via https://www.acquisition.gov (see 52.204-7).

(End of provision) 
K.4
SMALL BUSINESS CONCERN REPRESENTATION FOR THE SMALL BUSINESS COMPETITIVENESS DEMONSTRATION PROGRAM (FAR 52.219-19) (OCT 2000)

(a) Definition. “Emerging small business” as used in this solicitation, means a small business concern whose size is no greater than 50 percent of the numerical size standard applicable to the North American Industry Classification System (NAICS) code assigned to a contracting opportunity. 

(b) [Complete only if the Offeror has represented itself under the provision at 52.219-1 as a small business concern under the size standards of this solicitation.] The Offeror  is, XX is not an emerging small business. 

(c) [Complete only if the Offeror is a small business or an emerging small business, indicating its size range.] Offeror’s number of employees for the past 12 months [check this column if size standard stated in solicitation is expressed in terms of number of employees] or Offeror’s average annual gross revenue for the last 3 fiscal years [check this column if size standard stated in solicitation is expressed in terms of annual receipts]. [Check one of the following.] 

	No. of Employees 
	Avg. Annual Gross Revenues 

	         50 or fewer 
	          $1 million or less 

	____ 51–100 
	____ $1,000,001–$2 million 

	____ 101–250 
	____ $2,000,001–$3.5 million 

	____ 251–500 
	____ $3,500,001–$5 million 

	____ 501–750 
	____ $5,000,001–$10 million 

	____ 751–1,000 
	____ $10,000,001–$17 million 

	____ Over 1,000 
	____ Over $17 million 




(End of provision) 

K.5
RESTRICTION ON FUNDING ACTIVITY WITH CHINA--REPRESENTATION           (NFS 1852.225-72) (FEB 2012) 

(a) Definition - "China" or "Chinese-owned" means the People's Republic of China, any company owned by the People's Republic of China or any company incorporated under the laws of the People's Republic of China.

   (b) Public Laws 112-10, Section 1340(a) and 112-55, Section 536, restrict NASA from contracting to participate, collaborate, or coordinate bilaterally in any way with China or a Chinese-owned company with funds appropriated on or after April 25, 2011.  Contracts for commercial and non-developmental items are excepted from the prohibition as they constitute purchase of goods or services that would not involve participation, collaboration, or coordination between the parties.

   (c) Representation. By submission of its offer, the offeror represents that the offeror is not China or a Chinese-owned company.

(End of provision)

[END OF SECTION]
SECTION L - INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS 

L.1 
SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FAR 52.252-1) (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at this/these address(es): 

(End of provision)

L.2
CLAUSES INCORPORATED BY REFERENCE (FAR 52.252-2) (FEB 1998) 

Clause(s) incorporated by reference at the beginning of this Section are incorporated by reference, with the same force and effect as if they were given in full text.  Clauses incorporated by reference which require a fill-in by the Government include the text of the affected paragraph(s) only.  This does not limit the clause to the affected paragraph(s). The Contractor is responsible for understanding and complying with the entire clause.  The full text of a clause may be accessed electronically at this/these address(es):


Federal Acquisition Regulation (FAR) clauses:  http://www.acquisition.gov/far/index.html

NASA FAR Supplement (NFS) Clauses:


http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm
(End of provision)

I.
FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE

NUMBER
DATE
TITLE
     52.204-7

JUL 2013
SYSTEM FOR AWARD MANAGEMENT

     52.204-16

JULY 2015
COMMERCIAL AND GOVERNMENT ENTITY CODE






REPORTING

52.204-18 
JULY 2015
COMMERCIAL AND GOVERNMENT ENTITY CODE




MAINTENANCE

      52.214-34  

APR 1991
SUBMISSION OF OFFERS IN THE ENGLISH 

LANGUAGE

52.214-35  

APR 1991
SUBMISSION OF OFFERS IN U.S. CURRENCY

52.215-1

JAN 2004
INSTRUCTIONS TO OFFERORS—COMPETITIVE 

ACQUISITION 

      52.215-22

OCT 2009
LIMITATION ON PASS-THROUGH CHARGES – 






IDENTIFICATION OF SUBCONTRACT EFFORT

52.222-24 

FEB 1999
PREAWARD ON-SITE EQUAL OPPORTUNITY 

COMPLIANCE EVALUATION
52.222-46 

FEB 1993
EVALUATION OF COMPENSATION FOR 

PROFESSIONAL 

EMPLOYEES

52.232-38 

JUL 2013
SUBMISSION OF ELECTRONIC FUNDS TRANSFER 

INFORMATION WITH OFFER

       52.237-1

APR 1984
SITE VISIT

       52.237-10

MAR 2015
IDENTIFICATION OF UNCOMPENSATED OVERTIME

II.
NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE

NUMBER
DATE
TITLE
1852.233-70
OCT 2002
PROTESTS TO NASA

(End of provision)

L.3
REQUIREMENTS FOR COST OR PRICING DATA OR INFORMATION OTHER THAN COST OR PRICING DATA (FAR 52.215-20) (OCT 1997) (ALTERNATE IV) (OCT 2010) 

(a) Submission of cost and pricing data is not required.

(b) Provide information as described below: See Provision L.17, Streamline Procurement Proposal Instructions
(End of provision) 

L.4 
TYPE OF CONTRACT (FAR 52.216-1) (APR 1984) 

The Government contemplates award of a Firm-Fixed Price contract with Firm-Fixed Price IDIQ task orders resulting from this solicitation.  The phase-in effort will be Firm-Fixed Price.

(End of provision)

L.5
SERVICE OF PROTEST (FAR 52.233-2) (SEP 2006) 

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the Government Accountability Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from:

NASA/Johnson Space Center

Attn:  BR2/Chrystal Wiseman, Contracting Officer

2101 NASA Parkway

Houston, TX  77058-3696


Phone: 281-792-7942


Email: chrystal.d.wiseman@nasa.gov 

(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO.

(End of provision)

L.6
AUTHORIZED DEVIATIONS IN PROVISIONS (FAR 52.252-5) (APR 1984) 

(a) The use in this solicitation of any Federal Acquisition Regulation (48 CFR Chapter 1) provision with an authorized deviation is indicated by the addition of (DEVIATION) after the date of the provision.

(b) The use in this solicitation of any NASA FAR Supplement (48 CFR Chapter 18) provision with an authorized deviation is indicated by the addition of (DEVIATION) after the name of the regulation.

(End of provision)

L.7
PREPROPOSAL CONFERENCE BULLETIN (NFS 1852.215-77) (DEC1988) 

(a) A preproposal conference bulletin will be posted on or about October 23, 2015.  This bulletin will also be available on the HRIPS website at http://procurement.jsc.nasa.gov/hrips/.

(b) Review of the preproposal bulletin is recommended; however, it is neither required nor a prerequisite for proposal/bid submission and will not be considered in the evaluation.

(End of provision)

L.8
 PROPOSAL PAGE LIMITATIONS (NFS 1852.215-81) (FEB 1998) 

(a) The following page limitations are established for each portion of the proposal submitted in response to this solicitation.

	Proposal Section 
(List each volume or section)
	Page Limit 
(Specify limit)

	See Table L-2


(b) A page is defined as one side of a sheet, 8 1/2" x 11", with at least one inch margins on all sides, using not smaller than 12 point text. Foldouts count as an equivalent number of 8 1/2" x 11" pages. The metric standard format most closely approximating the described standard 8 1/2" x 11" size may also be used. 

(c) Title pages and tables of contents are excluded from the page counts specified in paragraph (a) of this provision. In addition, the Price section of your proposal is not page limited. However, this section is to be strictly limited price information. Information that can be construed as belonging in one of the other sections of the proposal will be so construed and counted against that section's page limitation.

(d) If final revisions are requested, separate page limitations will be specified in the Government's request for that submission. 

(e) Pages submitted in excess of the limitations specified in this provision will not be evaluated by the Government and will be returned to the offeror. 

(End of Provision)

L.9
SAFETY AND HEALTH PLAN 
The offeror shall submit a detailed safety and health plan after contract award that adequately addresses all aspects of Section J, DRD HRIPS-01 of the RFP. This plan, once approved, shall become Attachment J-05 of the contract. 
(End of provision)

L.10
PROPOSAL MARKING AND DELIVERY (JSC 52.215-109) (AUG 2012) 

(a) Methods of Proposal Delivery

Proposals shall be delivered to the designated proposal receiving office by one of the following methods:

U.S. Postal Service 

Commercial Delivery Service

Delivery by company employee or other individual agent

Regardless of the method of delivery chosen, the Offeror is responsible for delivery of the proposal to the designated receiving office no later than the date and time stated on the Standard Form 33.

(b) External Marking of Proposal Package(s)

All proposal packages must be closed, sealed, and marked in large letters “PROPOSAL – DELIVER UNOPENED”.  Proposal packages must include the contract number NNJ16RA02B, the contracting officer’s name, Chrystal Wiseman, Mail Code:  BR2, and the offeror’s name and address clearly marked on the outside of the package. 

The offeror shall include a notice on the cover of the proposal package as follows:

“NOTICE: THIS PROPOSAL MUST BE DELIVERED TO THE SPECIFIED ADDRESS NO LATER THAN November 20, 2015 by 1:30pm (central time).”

(c) Delivery Address - Proposals must be delivered to:

NASA Johnson Space Center

Attention: BR2/Chrystal D. Wiseman

Central Receiving, Bldg. 420



2101 NASA Parkway



Houston, TX 77058-3696

JSC Central Receiving can only be accessed through JSC Gate 4, which is located off Space Center Boulevard.  The Offeror is strongly encouraged to notify the Contracting Officer one day in advance of the proposal submission.  Proposals will be considered to be timely if the proposal package arrives in Building 420 by the due date and time.  

(End of provision)

L.11
AVAILABILITY OF DOCUMENTATION

(a) For the purpose of this RFP, the Technical Reference Library contains the official versions of applicable and reference documentation.  No other version of the documentation should be used. 

(b) All technical documentation which is incorporated directly by reference in this solicitation may be obtained from the HRIPS Technical Reference Library which is available online at the following url:  

http://procurement.jsc.nasa.gov/hrips/index.htm
(c) In order to obtain a User-ID and password to access the documents above, please e-mail the following information to the Contract Officer at chrystal.d.wiseman@nasa.gov:

· Request for access to the Technical Reference Library

· Requestor’s Name

· Full Company Name

· Company Address

· Company Security Point of Contact

· Phone Number

· Foreign Company (Yes/No)

· CAGE Code

(d) All copyrighted technical documentation which is incorporated directly by reference in this solicitation cannot be placed on the HRIPS Technical Reference Library.  If the offeror desires to have these copyrighted documents to prepare their proposal they must be obtained, at the bidder's expense, from the organization that develops, establishes and/or publishes those documents.

(e) Upon request, the Contracting Officer will furnish to the offeror NASA technical documents not incorporated by reference.

(End of provision)

L.12  
COMMUNICATIONS REGARDING THIS SOLICITATION 

Any communications in reference to this solicitation shall cite the solicitation number and be directed to the following Government representative: 

Name:

Chrystal D. Wiseman

Email:

chrystal.d.wiseman@nasa.gov 

QUESTIONS REGARDING THIS SOLICITATION MUST BE PRESENTED IN WRITING and shall be submitted electronically to the above e-mail address by November 2, 2015 in order that answers may be obtained and disseminated in a timely manner, since it is not expected that a proposal submission date will be extended.  Oral communications are not acceptable in response to this solicitation.  Questions shall not be directed to the technical activity personnel.  

(End of provision)

L.13
OFFEROR ACCEPTANCE PERIOD

Proposals submitted in response to this solicitation shall remain firm for at least 270 days after the date specified for receipt by the Government and shall contain a statement to this effect.

(End of provision)

L.14
Period Covered by Procurement
This solicitation covers a period of a 30-day Phase-In and a five-year base period of performance.  For contracting purposes: 


Anticipated Dates

Duration

Contractual Coverage

4/1/2016 – 4/30/2016

30 days


Phase-In

5/1/2016 – 4/31/2021

5 Years


Base Period

 (End of provision)

L.15
JSC Super-Flex Work Schedule (JPI 52.242-90) (MAR 2014)

Through Super-flex, JSC civil servants are encouraged to utilize the current civil service schedule to work 80 hours in a pay period, while “flexing” every other Friday simultaneously with the Center (first Friday of the JSC pay period).  These Fridays are called “Flex Fridays”.  Super-flex also expands the use of Work from Anywhere (WFA)/telework.   

JSC does not require that our Contractor team members adopt a matching schedule.  However, offerors should be aware that many civil servant customers will not be onsite on “Flex Fridays” and the center will go in “weekend mode” on “Flex Fridays”.  "Flex Friday weekend mode" provides exceptions for some buildings.  For more information on "Flex Friday weekend mode" and Super-flex, reference http://procurement.jsc.nasa.gov/docs/Super-Flex Phase 2.docx

(End of provision)
L.16
INSTRUCTIONS FOR PREPARATION OF TECHNICAL PROPOSAL 

This section provides detailed instructions to offerors to be used in the preparation of proposals.  It is organized as follows:

	Paragraph
	Paragraph Title

	L.16.1
	Introduction

	L.16.2
	Proposal Arrangement, Page Limitations, Copies, and Due Dates

	L.17
	Streamlined Procurement Proposal Instructions (Performance Price Tradeoff (PPT) or Limited Tradeoff (LTO)) (JPI 52.215-112) (FEB 2014)

	L.17.1
	Technical Acceptability (Volume I)

	L.17.2
	Past Performance Factor (Volume II)

	L.17.3
	Price (Volume III)

	L.17.4
	Responsibility Considerations (Volume IV)

	L.17.5
	Model Contract (Volume V)


L.16.1

Introduction

This acquisition is being conducted as a competitive 8(a) set-aside. In providing these instructions, the Government’s intention is to solicit information that will permit a competitive evaluation of the offeror’s proposal.  The information solicited will demonstrate the offeror’s competence and capability to successfully complete the requirements specified in the HRIPS Statement of Work (SOW).  Generally, the proposal shall:

(a) Provide information which demonstrates your understanding of the work to be performed.  Your discussion should include identification and proposed resolution of any potential problems likely to be encountered during contract performance.   

(b) Provide information showing that your proposed approach is likely to result in products which will satisfy the requirements of the statement of work.  Such information should include, by way of example and as appropriate, charts, graphs, other pictorial or graphic information; and analyses or other supporting data.

(c) The proposal shall be clear, concise, and shall include sufficient detail for effective evaluation and substantiation of all information.  The proposal should not simply rephrase or restate the Government’s requirements, but rather shall provide convincing rationale to address how the offeror intends to meet these requirements.  

(d) Provide complete resumes for all key personnel proposed.  This information must cover, as a minimum, the experience, education and training, capability, and commitment of the individuals proposed.  In addition, names of customer references must be provided so that the performance of these individuals can be verified.

(e) For a more complete understanding of this part of Section L, refer to Section M.  The instructions in this part of Section L are directly related to the evaluation factors set forth in Section M.

Table L-1 Cross Reference from Section L to Section M

	Title
	Section ID
	Title
	Section  ID

	Technical Acceptability Factor - Volume 1
	L.17.1
	Technical Acceptability Factor 
	M.2.1

	TA1(a), Management Approach 
	L.17.1 (a)  
	Management Approach 
	M.2.1 (a) 

	TA1(b), Technical Understanding
	L.17.1 (b)  
	Technical Understanding
	M.2.1 (b) 

	TA1(c), Phase-In Approach
	L.17.1 (c)
	Phase-In Approach
	M.2.1 (c)

	Past Performance Factor -Volume II
	L.17.2
	Past Performance Factor
	M.2.2

	Price Factor - Volume III
	L.17.3
	Price Factor
	M.2.3

	Responsibility Considerations - Volume IV
	L.17.4
	Responsibility Considerations
	M.2.4

	Model Contract - Volume V
	L.17.5
	Model Contract
	M.2.5


(End of provision)
L.16.2 

Proposal Arrangement, Page Limitations, Copies and Due Dates


(a) The entire proposal is due by November 20, 2015 at 1:30 p.m. Central Time.  The delivery location is specified in L.10, Proposal Marking and Delivery.  Late proposals will not be accepted in accordance with FAR 52.215-1, “Instructions to Offerors – Competitive Acquisition.”  

(b) Proposal Arrangement:  Offerors shall arrange their proposals as set forth below in Table L-2.  Proposal sections excluded from the page limit shall be placed at the end of each volume.  For hardcopies, multiple volumes may be submitted in the same binder, if each volume is tabbed and labeled, unless otherwise stated in this section.  For electronic copies, each volume shall be placed in its own folder.

Table L-2: Overview of Proposal Volumes, Page Limitations, Copies, and Format

	Volume No.
	Title
	Page Limit
	Items Excluded from the Page Limit
	Hard Copy
	Electronic Copy
	Format

	I
	Technical Acceptability
	40
	N/A
	3
	2
	MS Word

	
	Scenario – 5 page limit
	
	N/A
	
	
	

	
	
	
	
	
	
	

	II
	Past Performance
	40
	Environmental and Safety Data, Past Performance Attachments, Key Personnel Resumes, and Insurance Carrier Information
	3
	2
	MS Word for Past Performance Attachments, Resumes, Evidence of Commitment. Native Format for Environmental and Safety Data as well as Insurance Carrier Information

	
	*Key Personnel Resume
	2
	N/A
	
	
	

	
	*Evidence of Commitment
	1
	N/A
	
	
	

	
	
	
	
	
	
	

	III
	Price Factor
	None
	N/A
	
	
	

	
	Templates
	None
	N/A
	None
	2
	MS Excel

	
	Narrative
	None
	N/A
	3
	2
	MS Word

	
	
	
	
	
	
	

	IV
	Responsibility Considerations
	5
	Organizational Conflict of Interest Plan,
[Item 8. (c).5  of]
DRD HRIPS-06,

	3
	2
	MS Word

	
	
	
	
	
	
	

	V
	Model Contract
	None
	N/A
	2
	2
	MS Word


*These items are excluded from the Past Performance Page Count however should not exceed the specified page limit. 

(c) The proposal text shall be printed on non-glossy white 8 ½ x 11-inch paper.  The metric standard format most closely approximating the described standard 8 ½ x 11-inch size may also be used.  Volumes shall be in 3-ring binders that permit the volume to lie flat when open.  Staples shall not be used.  A cover sheet shall be included on each binder, clearly marked with date of offer, volume number, title, copy number, solicitation number and the offeror’s name.  The same identifying data should be placed on the spine of each binder.  Information shall not be incorporated by reference.  A suitable table of contents shall be provided with each volume for ready reference to sections, tables, and figures.  Pages shall be formatted in a standard page style, without the use of numerous columns.  Offerors shall tab each subsection within each volume for ease of reference.  Tabs and dividers are not included in the page count limitations. The following requirements apply to the sections of the proposal which are page limited:  

· Sections of the proposal which are page limited shall be prepared and submitted using non-compressed Arial font with single-spaced 12 point text printed on both sides of the sheet with a one-inch margin on all sides in accordance with Microsoft Word default settings.  Character spacing shall be “Normal” per Microsoft Word settings. Text in diagrams, charts, tables, artwork, and photographs shall be no smaller than 12 point text size.  Diagrams, charts, tables, artwork and photographs shall not be used to circumvent the text size limitations of the proposal. The margins may contain headers and footers but shall not contain any proposal content to be evaluated.  

· All pages in each volume shall be numbered sequentially with Arabic numerals (1, 2, 3, etc.) for contents subject to page limitations.  Each side of the sheet, tab, or divider containing proposal material will be counted as part of the appropriate volume’s page limitations.  Information that can be construed as belonging in another volume of the proposal will be so construed and counted against the appropriate volume’s page limitation.  

· Title pages, table of contents, cross-reference matrices, glossaries, acronym lists, page tabs, and section dividers that do not contain information that can be construed as proposal information will not be counted as part of the page limitations.  However, these pages shall be numbered with lower case Roman numerals (i, ii, iii, etc.) in order to provide ease of reference for the Government.  

· Foldout pages may only be used for large tables, charts, graphs, plans, figures, diagrams and schematics, not for pages of text.  Foldouts shall be counted as two pages against the page limitations, shall be printed on one side only, shall be printed on 11 x 17-inch paper with a one-inch margin on all sides, and shall fold entirely within the volume.

· Pages submitted in excess of the limitations specified in this provision will not be evaluated by the Government and will be returned to the offeror in accordance with NFS 1815.204-70(b).  Minor informalities or irregularities in a proposal that can be adjusted, corrected, or waived without being prejudicial to other offerors may be accepted if it is immaterial to the acquisition.  However, any pages contained in a page limited section of your proposal which do not comply with the RFP requirements may be returned by the Government and not evaluated.  

The following requirements apply to the sections of the proposal which are not subject to page limitations:  Sections of the proposal which are not page limited do not need to abide by the font, size or margin requirements of the page limited sections, though the offeror should ensure readability.  All pages in each section shall be numbered sequentially with Arabic numerals (1, 2, 3, etc.) Title pages, table of contents, cross-reference matrices, glossaries, acronym lists, etc. shall be numbered with lower case Roman numerals (i, ii, iii, etc.) in order to provide ease of reference for the Government.  

(d)
If final proposal revisions are requested, separate page limitations will be specified in the Government's request for that submission.

(e)  
Each offeror is required to submit its proposal in two formats, one conventional hard copy bound format in the quantities specified above, and one in an electronic format in the quantities specified above.  The electronic submission is requested on a non-rewritable (CD-R) disk(s) or non-encrypted standard USB flash drive(s) and must be compatible with the software and hardware specification described below.  Electronic media must be labeled or tagged with the RFP Number, Company Name, Date Prepared, version of Microsoft Office® application used, an indication of the files or range of files contained on the disks marked and in accordance with FAR 52.215-1(e), Restriction on Disclosure and Use of Data, and FAR 3.104-5, Disclosure, Protection, and Marking of Contractor Bid or Proposal Information and Source Selection Information. 

(f) 
Electronic copies of the proposal shall be prepared and submitted in Microsoft Office® 2010 applications (Word and Excel).  Further, the Microsoft Excel spreadsheets shall be submitted in Microsoft Excel format, not in a scanned Microsoft Word or Adobe PDF file.  Microsoft Word documents shall be submitted in Microsoft Word format, not in an Adobe PDF file.  

To the extent of any inconsistency between data provided electronically and proposal hard copies, the electronic copy of the proposal will be considered to be the intended data to measure compliance with the page limitations specified in this provision.  For electronic submissions, each volume of the proposal should be submitted as a separate electronic file.  If a volume extends to multiple disks, the offeror shall clearly indicate the sequence number.  The offeror shall not embed sound or video files into the proposal files.  Minimize the use of scanned images and keep embedded graphics as simple as possible.

(g)  
A cover sheet should be contained as the first page of each book, clearly marked with volume number, title, solicitation identification, and the offeror’s name.  Be sure to apply all appropriate markings, including those prescribed in accordance with FAR 52.215-1(e), Restriction on Disclosure and Use of Data, and FAR 3.104-5, Disclosure, Protection, and Marking of Contractor Bid or Proposal Information and Source Selection Information.

(h)  
Provide a Cross Reference List that tracks the page and paragraph numbers of the Offer’s proposal to the page and paragraph numbers in the Government’s instructions.  A Cross Reference List shall be submitted in each Volume for that particular volume.

(End of Provision)

L.17  
Streamlined Procurement Proposal Instructions (Performance Price Tradeoff (PPT) or Limited Tradeoff (LTO)) (JPI 52.215-112) (FEB 2014)

Performance Price Trade-Off (PPT) Proposal Instructions

This procurement will be conducted using a combination of technically acceptable baseline requirements (Acceptable/Unacceptable) and tradeoff of past performance, and price.  The Government seeks to select an offeror whose proposal represents the best value after evaluation (see provision M.2, Streamlined Procurement Evaluation Factors for Award (Performance Price Tradeoff (PPT), for evaluation procedures).  The baseline requirements are considered basic government needs in determining technical acceptability.

Technical acceptability, past performance, price, and other proposal requirements are discussed in detail below.

L.17.1 Technical Acceptability Factor - Volume I
The proposed approach must demonstrate that the offered services meet the requirements as set forth below. 

The Offeror shall provide a thorough and complete response in Volume I:

(a) Management Approach

The offeror shall provide a Management Operating and Staffing Plan that adequately addresses all aspects of Section J, DRD HRIPS-02 of the RFP. This plan, once approved, shall become Attachment J-04 of the contract.
(b) Specific Technical Understanding
The offeror shall provide requested information as detailed in the paragraph below:

· Technical Understanding of Requirements: 

Sample Scenario:  

This Human Resources (HR) Information Technology (IT) scenario is only for proposal purposes, offerors should describe how their company would address the following. 

Per section 7.2 in the Statement of Work, your company will be supporting an effort to develop NASA Human Resources Information Systems software with potential for Federal-wide application.  For this scenario, assume you will be provided with high-level requirements, general direction, a timeline, and assistance with priorities to meet the needs of JSC HRO and the other Federal Agencies. A joint rapid application and agile development processes will be used that includes continuous real-time participation from HR functional experts from across the agency who may provide continuously evolving requirements, moderate scope increase, and detailed functional review and testing under the management of a civil servant project manager.  
Please describe how your company and your team members would support the software development effort.  What project plan/structure would your company and your team members put in place to ensure customer needs are met for this activity?  What are three to five major federal regulations that would impact this activity?  What major areas of risk would you identify and how would you mitigate these risks?

You should limit your response to this scenario to a maximum of five pages and should be in compliance with instructions given in L.16.2. 
(c) Phase-In Approach
The offeror shall provide a Phase-In Plan that adequately addresses all aspects of Section J, DRD HRIPS-08 of the RFP. This plan, once approved, shall become Attachment J-06 of the contract.
L.17.2 Past Performance - Volume II

(a) Provide information from organizations and companies for which your company has previously performed work, in order for the Government to obtain appraisals of past performance.  Offerors, including joint ventures, major subcontractors (subcontracts with an estimated annual value greater than $1,000,000) and the proposed program manager shall each provide information on up to five past contracts (subject to the page limitation constraints).  References with Government contracts are preferred, but not required. Offerors with no past performance experience shall so state. 

(b) Offerors shall consider the past performance references, as they relate specifically to this solicitation.  Only contract period of performances within 3 years from the date of the HRIPS solicitation will be considered in the past performance evaluation.  

(c) The following information shall be provided:

· Contract number, cage code, NAICS code, and Duns number (if other than prime, provide the prime’s contract number and the offeror’s cage code and Duns number)

· Contract value (If other than the prime, provide the overall contract value and the subcontract contract value)

· Number of full-time equivalent employees assigned to the contract (if other than the prime, provide the number of full-time equivalent provided by the applicable subcontractor/entity)
· Employing Agency/Company Name

· Point of Contact (including address, telephone and fax numbers, and e-mail addresses)

· If a Government Agency, include both the Contracting Officer and Contracting Officer’s Representative points of contact

· Contract Description

· Place of Performance

· Period of Performance

· Contract Type

· Status of Contract (current, terminated (if so, why), successfully completed (include completion date))

· Consent Letters executed by each subcontractor, teaming partner, proposed program manager and/or joint venture partner, authorizing the release of past performance information so the offeror can respond to such information. See sample consent letter at Attachment L-1. 
· Key Personnel Resume as Attachment L-3
Submit information on contracts that you consider relevant in demonstrating your ability to perform the proposed effort.  The submission shall include rationale supporting your assertion of relevance.  This submission shall clearly detail what portions of the Statement of Work, the prime, major subcontractors, proposed program manager, teaming partner, and/or joint venture partner are responsible for and the specific resources (workforce, management, facilities, or other resources) to be employed and relied upon to perform the proposed effort.  If the Past Performance volume includes data on any affiliated company, division(s), business units, segments, or other organizations of your company, then provide a narrative to address what they will be responsible for and/or proposing to do and the specific resources (workforce, management, facilities, or other resources) to be employed and relied upon, such that said parent et al will have meaningful involvement in contract performance. 

Complete the incorporated matrix as part of your response.  In the event of a conflict between the narrative and the relevance matrix, the narrative will take precedence as the offeror’s intended response.


[image: image1.emf]Past Performance  Information.xlsx

           
Provide an organizational chart displaying the relationships between the parent company, affiliate, and/or any other organizational entity (division(s), business units, or other segments of your company) which are proposed to perform the effort.    

(d)  In addition to the information above, Offerors, any major subcontractors, as defined above, the proposed program manager, and any other organizational entity (parent or affiliated company, division(s), business units, or segments of your company, which is considered to provide meaningful involvement in contract performance, shall each submit the Past Performance Questionnaire, Attachment L-2, to all of the point of contact references required in paragraph C above.  The Offeror is responsible for ensuring that all references are directed to return two copies of each questionnaire directly to the Contracting Officer in a sealed envelope or e-mail to the contact identified in provision L.10 “Proposal Marking and Delivery”.

Where an Offeror chooses to request, from a civil servant employee at JSC, that a past performance questionnaire be submitted on its behalf for its proposed key personnel, please be advised that a Limited Communications Notice (LCN) has been issued in conjunction with this solicitation.  The LCN directs that all civil service personnel at JSC shall refrain from communicating with industry on any matters related to this competitive procurement; as a result, while the civil servants may respond to the past performance questionnaire they will be unable to provide status to the offeror, or communication in any other fashion with the offeror, about that past performance request.
(e) You may include up to one page of introductory material about the experience and performance of your company and subcontractors (if applicable).  You may submit additional reference information on experience and past performance for consideration.  This additional information shall be subject to the page limitation constraints.

(f) Offerors shall provide the following performance data with explanatory remarks on relevant contracts performed in the last three years.  Offerors shall identify the applicable North American Industrial Classification System (NAICS) Code for each relevant contract and shall include points of contact for each contract.  If a joint venture or prime-subcontractor relationship is proposed, the same information shall be provided for each company proposed.  Explanatory statements shall be included as appropriate.  For all relevant work performed during the past three years, from the date of the HRIPS original solicitation, Offerors shall provide the following:

Environmental Data:

Copies of any and all environmental non-compliance correspondence and citations from federal, state, or local agencies or authorities with explanatory remarks

Safety and Health Data:

· Copies of any and all OSHA citations with explanatory remarks. 

Records of the company's OSHA recordable injuries and illnesses.  These records shall include, for each worksite, as a minimum, 1 copy of each year’s OSHA logs (Forms 300 and 300A) as required by Title 29 of the Code of Federal Regulations, Section 1904.5(d) including the applicable NAICS code, the number of employees at the worksite and the calculated OSHA recordable frequency rate.

· A list of all insurance carriers providing workers compensation coverage (or equivalent), including dates of coverage.  Include points of contact and phone numbers.  Offerors shall authorize the listed insurance carriers to respond to Government inquiries recording the Offeror’s past safety performance.

· The Offeror shall provide Experience Modification Rates as well as calculations supporting the Offeror’s workers’ compensation experience modifier.  This shall include the state formula used for the computation, along with the loss ratio for each of the past three years (where the loss ratio is defined as the ratio of losses to premium).  Show all figures used for computation.

· A letter from the insurance carrier summarizing the offeror’s liability and lawsuit history related to safety and health performance for the past three years including a history of changes to the experience modifier rate.  If an offeror self-insures, provide and certify the same information (except the experience modifier rate history) with the signature of the responsible corporate officer or official.

L.17.3 Price Factor- Volume III

(a)   Introduction

The Offeror’s Price Proposal shall be compliant with and based upon the Offeror’s estimating, accounting, and other applicable business systems.  Certified cost and pricing data is not required; however, data other than certified cost and pricing data is required.  To ensure that the Government is able to perform a fair assessment and determine the reasonableness of proposed price, each Offeror is required to submit a Price Proposal that is suitable for evaluation.   A Price Proposal that is suitable for evaluation shall:

· Provide traceability to the technical/management proposal(s). 

· Include a narrative portion that explains all pricing and estimating techniques, including the basis for proposed price estimates.

· Comply with applicable Federal Acquisition Regulation (FAR), NASA FAR Supplement (NFS), and statutory requirements. 

· Include all templates required in this RFP.

The Offeror’s Price Proposal shall be submitted in one volume labeled Volume III, Price Factor.  

(b) Specific Guidelines

The price instructions apply to the prime offeror and all major subcontractors, and inter-divisional organizations with either an estimated annual contract value that equals or exceeds $1,000,000 over the period of performance for this contract as defined in Section L.14, “PERIOD COVERED BY PROCUREMENT.” 

1. Fully Burdened Rates (FBRs)

The FBRs are comprised of the offeror’s direct labor rate, labor rate of escalation, indirect rates and profit proposed for each NASA Standard Labor Category (SLC) for each contract year.  Offerors shall indicate the basis and/or source data of any proposed direct labor rate and labor escalation rate per year for Contract year 2 through Contract year 5.   

2. NASA Standard Labor Categories (SLCs)

To facilitate a consistent evaluation among offerors, NASA SLCs are provided in Attachment C-1.  Offerors shall map their labor categories to the NASA SLCs.  Offerors shall provide a brief narrative description of their labor categories and how they map to the SLCs to permit for a Government review based on the offeror’s estimating system.  Offerors are allowed to include additional SLCs for work that does not easily map into the SLCs provided in the solicitation.  However, offerors shall provide descriptions similar to the guidelines used in Attachment C-1.

Note: Offerors are required to provide the mapping of their labor categories to the NASA SLCs in the EPM Total Compensation Template (a) for Non-Exempt personnel and Total Compensation Template (b) for Exempt personnel.

3. Model Contract Rates versus Price Proposal Rates

The Price Proposal Rates are the team composite Fully Burdened Rates (FBRs) of the prime and all subcontractors.  These team composite FBRs are used in the development of the offeror’s Price Proposal, and shall match exactly with the FBRs proposed in Section B.6 (a) of the Model Contract.

(c) Pricing Methodology
Note:  This solicitation contains technical scenarios and RFP Specified Resources.  Offerors shall not price the technical scenario; however, the technical scenario will be evaluated for technical understanding as indicated in section M.  

1. Pricing for IDIQ RFP Specified  Resources (SR)

Offerors are required to develop a contractor team composite FBR per SLC, per contract year, and then apply those rates to the respective hours provided in Table L-3.  The offeror shall also utilize the NLRs provided in Table L-4.  This pricing approach is facilitated through the Government provided Price Templates in the EPM, which is explained in detail in Paragraph (d) below.

Because of the uncertainties involved with IDIQ work, Offerors are cautioned that this estimate is not a guarantee of future work.  Offerors are directed to Section B.5 regarding the guaranteed minimum order for IDIQ.

	Table L-3




	NASA (JSC)

RFP Standard Labor Category
	
	
	
	
	

	
	Contract Year 1


	Contract Year 2


	Contract Year 3


	Contract Year 4


	Contract Year 5



	Program Manager
	1,860
	1,860
	1,860
	1,860
	1,860

	Engineering Training Specialist IV
	1,860
	1,860
	1,860
	1,860
	1,860

	Training Specialist I
	1,860
	1,860
	1,860
	1,860
	1,860

	Training Specialist II
	5,580
	5,580
	5,580
	5,580
	5,580

	Training Specialist IV
	1,860
	1,860
	1,860
	1,860
	1,860

	Training Specialist V
	1,860
	1,860
	1,860
	1,860
	1,860

	Training Specialist Lead
	1,860
	1,860
	1,860
	1,860
	1,860

	Training Assistant III
	1,860
	1,860
	1,860
	1,860
	1,860

	Subject Matter Expert – Mentor
	1,246
	1,246
	1,246
	1,246
	1,246

	Workforce Planner IV
	1,860
	1,860
	1,860
	1,860
	1,860

	Lead Senior HRIS Applications Architect/DBA
	1,860
	1,860
	1,860
	1,860
	1,860

	Senior HRIS Applications Architect/DBA
	1,860
	1,860
	1,860
	1,860
	1,860

	Senior HRIS Applications Architect/DBA/Oracle
	1,860
	1,860
	1,860
	1,860
	1,860

	Senior HRIS Applications Architect/User Interface/Usability
	1,860
	1,860
	1,860
	1,860
	1,860

	HR Associate I
	1,860
	1,860
	1,860
	1,860
	1,860

	HR Associate II
	1,860
	1,860
	1,860
	1,860
	1,860

	HR Associate III
	3,720
	3,720
	3,720
	3,720
	3,720

	HR Policy or Programs Analyst II
	930
	930
	930
	930
	930

	HR Policy or Programs Analyst III
	1,860
	1,860
	1,860
	1,860
	1,860

	HR Policy or Programs Analyst III-Pathways Program
	1,860
	1,860
	1,860
	1,860
	1,860

	Total Straight Time Hours
	43,096
	43,096
	43,096
	43,096
	43,096


	Table L-4


	Non-Labor Resource (NLR)
	
	
	
	
	

	
	Contract Year 1


	Contract Year 2


	Contract Year 3


	Contract

Year 4


	Contract

Year 5

	Travel
	$70,000
	$70,000
	$70,000
	$70,000
	$70,000

	Material
	$2,500
	$2,500
	$2,500
	$2,500
	$2,500

	TOTAL NLRs
	$72,500
	$72,500
	$72,500
	$72,500
	$72,500


(d) Excel Pricing Model (EPM):

1. Workbook File

a. Format
The EPM includes one workbook/file.  The workbook/file must be automated to the greatest extent possible.  The  workbook/file shall be named “EPM Template-IDIQ (FFP)” and include the following templates:  Fully Burdened Rates Template (FBR), Task Order Pricing Template-Specified Resources (TOPT-SR), Subcontracting Arrangement Information (SAI) and Total Compensation Templates (TC(a) through TC(e).

b. Formulas
All formulas used in the workbook must be clearly visible in the individual cells and verifiable.  Whereas linking among the spreadsheets within the workbook may be necessary; the use of external links (source data not provided to NASA) of any kind is prohibited.  The workbook must contain no macros or hidden cells.

c. Locks
The EPM and all its templates shall not be locked/protected or secured by passwords.

2. CD Price Proposal Organization 

The Government intends to use a personal computer with Microsoft Excel to aid in the evaluation of the Price Proposal.  In addition, each prime and major subcontractor is required to submit their EPM and any other electronic price data, including formulas, on CD only.  Each CD provided is to have an external label indicating:

· The name of the Offeror,

· The RFP number, and

· The files/workbooks or range of files/workbooks contained on the CD.

Both the case and the CD itself must be labeled.  The use of a permanent marker to label the CDs by hand is acceptable.

All electronic file/workbook names included in the Offeror’s proposal shall begin with the appropriate workbook acronym, hyphen, followed by the first three letters of the Offeror’s company name.  For example: Assume the Offeror’s company name is ABC Company and the Offeror have completed the HRIP workbook; the workbook/file name would be HRIP-ABC.xls.  Offerors shall use the Template acronyms below in naming individual worksheets/tabs within an Excel file/workbook:


HRIP Workbook Acronyms:


FBR – Fully Burdened Rates Template


TOPT-SR – Task Order Pricing Template Specified Resources 


SAI – Subcontracting Arrangement Information 


TC (a) – Compensation Template (a): Salaries & Wages – Non-Exempt


TC (b) – Compensation Template (b): Salaries & Wages –Exempt


TC(c) – Compensation Template (c): Fringe Benefit Analysis of Compensation 

            Plan


TC (d) – Compensation Template (d): Personnel and Fringe Benefits Policies


TC (e) – Compensation Template (e): Incumbency Assumptions

The Price Proposal templates are designed to provide NASA with information necessary to perform a price analysis.  The specific templates required can be found below.
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3. IDIQ Template Instructions 

The following flowchart illustrates in a simplified manner how the different templates relate to one another to create a complete representation of proposed IDIQ price.

IDIQ PRICING

[image: image3]


FLOWCHART

The instructions for required completed IDIQ Price Templates apply to the prime Offeror and all major subcontractors, inter-divisional organizations as defined in Specific Guidelines paragraph above. 

PRICE TEMPLATE INSTRUCTIONS

a.  Fully Burdened Rates Template (FBR) 

A separate FBR is required for each contract year of the effort from both the prime Offeror and each major subcontractor(s).  This template is provided so that each Offeror may show how they arrived at their individually proposed fully burdened rates including profit.

As noted towards the top of this template, the columns below the blue area shall be completed by the prime contractor; likewise, the columns below the yellow area shall be completed by the major subcontractor.

The first two columns address the Offeror’s direct labor categories and the NASA Standard Labor Categories (SLCs).  

The Incumbent Retention % Column allows the Offeror to propose the percentage retention of the existing workforce per SLC.  The Offeror may propose any percentage per labor category that is based upon their proposed management and technical approach required for the statement of work.   In the example, 100% is placed against a Business Specialist 3 for illustrative purposes. 

In the column entitled “% Incumbents at Current DL Rates”, Offerors are required to identify the percentage of incumbent workforce that they intend to pay at their current incumbent direct labor rates by SLC.  

The Percentage Usage Column is provided so that the Offeror may weigh the proposed direct labor per the Offeror’s labor categories.  The usage percentage must total to 100% for each SLC.  The Percentage Incumbents at Current Rates column is provided for the offer to indicate what percentage of the proposed retained personnel will be paid at the current rates.  In addition the Direct Labor Rate column is provided so that the Offeror may provide the average direct labor cost for each SLC while simultaneously mapping the Offeror’s job categories into the SLC’s.  In the example, it is assumed that for the SLC “Business Specialist 3,” the Offeror has two Offeror specific categories that map into this category.  The two categories are “XYZ Rate 1” at $28.75/hr. and “XYZ Rate 2” at $25.25/hr.  The Offeror (prime or subcontractor) also assumes that its specific labor category will be utilized 75% and 25%, respectively.  Hence, the rates that should show up as the composite SLC rate for this specific category is derived as follows:  ($28.75/hr. * 75%) + ($25.25/hr. * 25%) = $27.88.  Note that this is simply an example and it may not capture all possibilities.  

Offerors shall provide a detailed explanation with regard to escalation of direct labor rates; it is insufficient to propose FAR Clause 52.222-43 Fair Labor Standards Act and Service Contract Act – Price Adjustment.  Offerors shall propose what they realistically expect to experience in escalation during contract performance.

The Overhead Rate column addresses the overhead rate(s).  The Overhead Cost column is the overhead cost per hour of labor.  In the example, it is assumed that the Offeror’s overhead rate is applied solely to direct labor cost.  However, it may be modified to accommodate the Offeror’s specific accounting system.  You may add rows or columns to facilitate this.  However, do not remove any SLC’s in your submitted templates.  

The General and Administration (G&A) Rate column addresses the G&A rate.  The G&A Cost column is the G&A cost per hour of labor. In the example, it is assumed that the G&A rate is applied to both direct labor and overhead cost.  However, it may be modified to accommodate the Offeror’s specific accounting system.  
The profit column on this template is applicable to the major subcontractors only, if the major subcontractor is not sharing in a profit pool, and is proposing their own separate profit structure.

The FBR column basically combines the direct labor hourly rate and all the indirect costs, along with the subcontractor profit if applicable, to arrive at the prime Offeror’s or major subcontractors fully burdened labor rate per SLC.

Note:  Major subcontractor(s) must complete the information on this template except at the subcontractor price input area and to the right of the subcontractor price input area.  The subcontract price input area is only applicable to the prime Offeror who must provide the integrated subcontractor FBR as part of the blended FBR of the prime and subcontractor.

The Subcontractor Price Input Area addresses the subcontractor fully burdened rates.  This area shall be completed by the prime Offeror.  In the Subcontractor FBR column(s), the subcontractor(s) shall provide to the prime Offeror their fully burdened labor rate(s) and shall be one composite rate per SLC per subcontractor.  The major subcontractor FBR is determined by the major subcontractor completing the FBR template and determining the FBR that shall be charged to the prime Offeror.    If more than one subcontractor (major or minor) is being proposed, then the prime Offeror is responsible for providing each subcontractor’s fully burdened rate in each column.  In the template, three columns are provided and identified as Subcontractor “A”, “B” and “C”.  More columns may be added as necessary.  In this example, subcontractor “A” and subcontractor “B” are provided for illustrative purposes.

The Prime Burdens Rate column is the rate that the prime Offeror may apply as a burden to the major or minor subcontractor FBR, if applicable.  The Prime Offeror then combines the Subcontractor FBR with the Prime Burdens Rate to arrive at a total rate that addresses the use of the particular subcontractor.

The Percentage Usage Prime/Sub columns address the weighting of the Prime FBR versus the Subcontractor FBR.  Based upon this weighting, a Team Composite (Prime and Subcontractor) FBR can be determined.  In the example, for Business Specialist 3, it is assumed that the prime Offeror has determined that the prime will perform 80% of the effort under this SLC, and that Subcontractor “A” and Subcontractor “B” will perform 12% and 8% of the effort under this SLC, respectively.  The weighting results in a Team Composite FBR of $55.00 per hour.  

The Team Composite (prime Offeror and all subcontractors) FBR per Hour column address the final composite FBR that the prime Offeror has calculated.  Important Note:  The FBR identified in this column shall be the FBRs that are included in Section B of the Model Contract.

b. Task Order Pricing Template for Specified Resources (TOPT – SR) 

This template is for pricing the Government specified level of resources identified in Table L-3 (direct labor hours) and Table L-4 (NLRs) and is required of the prime Offeror only.  This template covers the estimated price (cost and profit) to perform the Government specified resource requirements.

The template is divided into three main sections.  The first section addresses Productive Hours.  The hours included for each contract year shall match the hours provided in Table L-3.  

The second section addresses the Fully Burdened Rates (which are also the contract rates in Section B of the Model Contract).  The FBRs are the team composite rates which are derived by the prime, weighted based on each company’s percentage usage for each proposed SLC.  In the example, for Business Specialist 3, it is assumed that the prime Offeror has determined that the prime will perform 80% of the effort under this SLC, and that subcontractor “A” and subcontractor “B” will perform 12% and 8% of the effort under this SLC, respectively.  The weighting results in a Team Composite FBR of $55.00 per hour for Contract Year 1.  The Team Composite FBR per SLC for Contract Year 2 through Contract Year 5 include the effect of proposed direct labor rate of escalation and change in indirect rates from one year to the next, during the entire contract period of performance.  Important Note: The Team Composite (prime Offeror and all subcontractors) FBR per SLC identified in this section shall be the FBR per SLC that is included in Section B of the Model Contract.
The third section addresses the Labor Cost and is developed by multiplying the productive hours by the contract rates.  This will be the fully burdened labor cost per labor category.

The bottom of the template addresses the NLR dollars.  The NLR dollars included for each contract year shall match the NLR dollars provided in Table L-4.  Offerors shall apply any applicable burdens to the proposed NLR dollars.  This section of the template also provides for the prime Offeror profit rate applied to all proposed NLR dollars.  (Note: The prime and subcontractor profit applied to labor dollars are included in the proposed FBRs per SLC).  Offerors may adjust the profit rate application to match their proposal.  However, the profit rate proposed here shall match the profit rate proposed in Section B of the Model Contract.  Any cost elements proposed to be non-profit bearing here must contain the same contractual language in Section B of the Model Contract.

Full Contract Year 2 through Contract Year 5 requirements may not be indicative of Contract Year 1 estimates prorated to a twelve month time period.  Therefore this consideration shall be included in developing the Offeror’s FBRs.  The pricing of Contract Year 2 through Contract Year 5 is for proposal purposes only and is intended to provide the Government visibility regarding the effect of the proposed rates in the out years.  The total price estimate for all contract years will be used for selection purposes.
Note that the bottom of the TOPT-SR includes a line item for a Phase-In price.  Provide a Phase-In price in this cell if applicable. 
c. Subcontractor Arrangement Information Template (SAIT):  

This template is required from the prime only, or in the case of a joint venture, then from each member company.  It is required to evaluate the small business prime’s level of in-house performance of the more complex and costly contract function.  This template must show the amount of work to be performed by the small business prime and all subcontractors (Reference FAR 52.219-14, Limitation on Subcontracting) based on total proposed price (excluding non-labor resources and profit).

d. Total Compensation Templates

The following compensation templates are required in order for the Government to perform an evaluation of your labor relations plan.  These templates serve as supporting data to both Volume III, Price Proposal and the Management Operations and Staffing Plan located in Volume I, Technical Acceptability.   These templates shall reconcile with the price templates described above, wherever applicable.  

1.
Compensation Template (a):  SALARIES AND WAGES – NON-EXEMPT

The Offeror shall submit a completed Compensation Template (a) for non-exempt personnel for Contract Year 1.  This template is required of the prime Offeror and each major subcontractor(s).

In the “LABOR CATEGORY - Offeror’s” column, list all proposed labor classifications (included in the Price Proposal), by titles from the Offeror's estimating system.  Each of the Offeror’s Labor Categories shall be mapped to the NASA SLC column.  The DOL WD or CBA column shall be mapped to the LABOR CATEGORY – Offeror’s column.  The “Incumbent Actual Labor Rate” column is only applicable to incumbent contractors or subcontractors.  Incumbent contractors or sub-contractors are to include the actual average current direct labor rate for each SLC.  Depending on whether the category is DOL or CBA covered, include the wage rate in the appropriate column.

The "Contract Year 1 Actual Proposed Labor Rate" is the Offeror’s actual proposed composite direct labor rate proposed in Contract Year 1.  The “FTE” Column shall include all proposed FTEs per SLC.  The “Proposed Labor Escalation %” for the Contract Year 2 through Contract Year 5 columns shall include your annual proposed escalation percentage (Note: The information provided should match the escalation percentage shown and discussed in the “Specific Guidelines” section previously.)  A source column has been provided on the template for the Offeror to identify the supporting data for each labor category, which shall include the source data (for example, DOL, CBA, etc.) for non-exempt personnel.  An example is included on the template for illustration purposes only.

2. Compensation Template (b):  SALARIES AND WAGES – EXEMPT

The Offeror shall submit a completed Compensation Template (b) for exempt personnel for Contract Year 1.  This template is required of the prime Offeror and each major subcontractor(s).

In the “LABOR CATEGORY - Offeror’s” column, list all proposed labor classifications (included in the Price Proposal), by titles from the Offeror's estimating system.  Each of the Offeror’s Labor Categories shall be mapped to the NASA SLC column.  The “Incumbent Actual Labor Rate” column is only applicable to incumbent contractors or sub-contractors.  Incumbent contractors or sub-contractors are to include the actual average current direct labor rate for each SLC.

The "Contract Year 1 Actual Proposed Labor Rate" is the Offeror’s actual proposed composite direct labor rate proposed for Contract Year 1.  The “FTE” Column shall include all proposed FTEs per SLC.  The “Proposed Labor Escalation %” for the Contract Year 2 through Contract Year 5 columns shall include your annual proposed escalation percentage.  The “Contract Year 1 Actual Proposed Annual Salary” is the annual salary of the proposed labor category.  A source column has been provided on the template for the Offeror to identify the supporting data for each labor category, which shall include the source data (for example, Actual Wages or Wage Survey) for exempt personnel.  An example is included on the template for illustration purposes only.

3. Compensation Template (c): FRINGE BENEFITS ANALYSIS OF COMPENSATION PLAN

A separate Compensation Template (c) shall be completed for Exempt, Non-Exempt Nonunion, and Non-Exempt Union direct labor.  This template is required of the prime Offeror and all major subcontractor(s).  It should be noted that the minimum hourly fringe benefits rate cannot be less than the DOL specified minimum rate listed in the RFP under Section J for non-exempt employees.  The column entitled, “Cost of Fringe Benefit” shall include the cost, not rate, associated with the fringes specified (i.e. life insurance, disability insurance, etc.) that are proposed on this contract for each of the related personnel type (exempt, non-exempt non-union, and non-exempt union).  The column entitled, “Percent of Direct Labor Cost” shall include the percentage of each of the related specified fringe costs as a percent of direct labor cost.  The column entitled, “Average Cost Per Labor Hour” shall include hourly rates based on the average cost per labor hour proposed per specified fringe element.

4. Compensation Template (d):  PERSONNEL AND FRINGE BENEFIT POLICIES

This template is required of the prime Offeror and all major subcontractor(s).  This template provides visibility, by employee category (exempt or non-exempt), into personnel policies and fringe benefits, which shall be in effect at the time of contract award.  Although only brief explanations are desired, sufficient information is required to allow an evaluation and estimate of all potential costs, which will arise upon award of the contract.  Comments are required pertaining to all items identified on the template, for each column – whether or not the policy is written.  The established practice of the Offeror and applicability to this proposal shall be provided.  If any item identified on the template is not applicable, so state.  Items pertinent to the Offeror, which are not identified, must be included on the template if cost recovery is anticipated.

5. Compensation Template TC (e):  INCUMBENCY ASSUMPTIONS

This template is required of the prime Offeror and all subcontractors (major and minor).  This template provides visibility into any incumbency assumptions proposed by each Offeror pertaining to incumbency retention, incumbency direct labor rates and incumbency seniority rights for fringe benefit purposes.  

In the area entitled “Incumbent Retention”, the Offeror shall identify the percentage of all positions that would be staffed with incumbents and the percentage of all positions that would be staffed by non-incumbents.  The two percentages must total 100%.

In the area entitled, “Labor Rates”, the Offeror shall identify the percentage of all positions that would be paid current incumbent direct labor rates and the percentage of all positions that would be paid other than current incumbent direct labor rates.  The two percentages must total 100%.  The Government understands that non-incumbent Offerors may be only able to estimate what the current incumbents are making; however, it simply wants to understand your intentions regarding pay for these employees, if retained.  The Offeror shall provide an explanation, including detailed supporting data, of how the proposed salary structure will facilitate the retention of the proposed percentage of the qualified incumbent workforce in Volume I, Technical Acceptability, Management and Staffing Plan. 

In the area entitled, “Seniority Rights”, the Offeror shall identify the percentage of all positions that would retain seniority rights for fringe benefit purposes only.  The Government understands that non-incumbent Offerors may be only able to estimate the current incumbents’ seniority levels; however, it simply wants to understand your intentions regarding seniority for these employees, if retained.  The Offeror shall provide an explanation, including supporting data, of how the proposed fringe structure will facilitate the retention of the proposed percentage of the qualified incumbent workforce in Volume I, Technical Acceptability, Management and Staffing Plan.

2. Supplemental Price Data 
The following supplemental cost data, where appropriate, shall be submitted with Volume III, Price Proposal:

Profit
The Offeror shall provide the proposed profit rate(s).  In addition, the Offeror may submit supporting rationale why they believe the proposed profit rate(s) is sufficient motivator of efficient and effective contract performance in their Price Proposal narrative.  

 (End of provision)

L.17.4

Responsibility Considerations – Volume IV

Additional information is required to determine responsibility in accordance with FAR 9.104-1, General Standards (Items A, B, and C below).  Other Proposal Information required for determining responsibility shall be divided into the following major sections:

A. Subcontracting Arrangement Information  
(a) 
If a subcontracting arrangement is proposed, offerors shall include the following specific detail in the following areas so that the Government can determine that the prime contractor making the offer will be performing the primary and vital requirements for the contract.

(1) 
Who will manage the contract?

(2) 
Which party possesses the background and expertise necessary for contract performance?

(3) 
Which party pursued the contract?

(4) 
The degree of collaboration in preparation and submission of competitive proposal.

(5) 
Whether there are discreet tasks to be performed by each of the teaming partners, or whether there is, instead, commingling of personnel and resources.

(6) 
The relative amount of work to be performed by each teaming partner or subcontractor.

(7) 
Which party will perform the more complex and costly contract functions?

(8) 
The business size of each of the other parties.

(9) 
Which of the parties possess the qualifications relevant to the contract requirements?

(10) 
Describe how the Offeror will ensure compliance with FAR 52.219-14, Limitations on Subcontracting.  For the purposes of this RFP, JSC defines “costs of contract performance incurred for personnel” to mean direct labor, labor overhead (including payroll taxes and benefits), and G&A.  “Employees of the concern” means actual direct employees identified on the offeror’s payroll records for which social security taxes are matched.  JSC considers “cost of contract performance” to include all costs throughout contract completion (the full contract period of performance).

Note: For purposes of this requirement, major subcontractor is defined by this solicitation as a company that the Offeror anticipates providing with an estimated total contract value that equals or exceeds $1,000,000 over the period of performance for this contract as defined in Section L.14, “PERIOD COVERED BY PROCUREMENT.” annually of contract value in support of the Statement of Work effort.

(b)  
If an 8(a) joint venture is proposed, Offeror shall submit a Small Business Administration (SBA) signed and approved joint venture agreement with submission of the proposal.  If SBA has not approved the joint venture agreement at the time of proposal submission, the Offeror shall describe its status in achieving joint venture approval from the Small Business Administration, including: 

1. What companies are included in the joint venture?

2. To which district SBA office was the application submitted? 

3. If not yet approved, what steps have you taken toward achieving     approval   (include applicable dates of each activity)?

(c) 
SBA must approve a joint venture agreement prior to the award of an 8(a) contract on behalf of the joint venture.  Award of the contract will only be made to an approved 8(a) company or 8(a) Joint Venture.

B. Organizational Conflict of Interest 

The Offeror shall provide at proposal an abbreviated Organizational Conflict of Interest (OCI) Plan that adequately addresses Item 8. (c).5 in Section J DRD HRIPS-06.  A full OCI Plan that adequately addresses all aspects of the sections in Section J DRD HRIPS-06 is due after contract award and shall be fully approved by NASA prior to the end of Phase-In period.  

C. Responsibility Information 

Offerors may provide any additional information, not already addressed under another proposal volume, that is considered to be necessary to demonstrate status as a responsible Offeror under FAR 9.104, Standards.

(End of provision)

L.17.5

Model Contract – Volume V
(a) Instructions for Preparation of the Model Contract

Offerors shall also submit with its proposal, in Volume V, the Model Contract in its entirety (basic and any amendments) per the instructions below. 

In order to facilitate the possibility of award without discussions, the following items are parts of the model contract that the Offeror is required to complete:

	Contract Section 
	Areas of Model Contract Offerors are Required to Complete

	Section A 
	Complete blocks 12 through 18, provide an original signature on each copy, and date the SF 33.  Offerors shall indicate, in Block 12 of the SF 33, a proposal validity period of 270 days.  However, in accordance with paragraph (d) of FAR provision 52.215-1, “Instructions to Offerors--Competitive Acquisitions,” a different validity period may be proposed by the Offeror.

	Section B
	B.3— Fill-in the total firm-fixed price of the phase-in effort

	
	B.4— Fill-in the total firm-fixed price as prescribed in clause B.4 

	 
	B.7(A) – Complete the table of Fully Burdened Labor Rates for FFP TOs

	Section C
	None

	Section D
	None

	Section E
	None

	Section F
	None

	Section G
	None

	Section H
	H.3 – List positions and names of Key Personnel

	Section I
	I.14 – Insert applicable 8(a) Contractor Name

	Section J
	Offerors shall submit DRD’s with the proposal as described in Section L.17.1 and L.17.4.  The remaining DRDs shall be submitted in accordance with the applicable DRD’s submission criteria.

	Section K
	Complete Section K.  Annual representations and certifications shall be completed electronically and submitted with this volume in accordance with provision K.2, Annual Representations and Certifications (FAR 52.204-8).   


 (End of Provision)

L. 18
List of attachments
SECTION L - LIST OF ATTACHMENTS 

	Attachment
	Title

	L-1
	Past Performance Consent Letter Sample

	L-2
	Past Performance Questionnaire Template

	L-3
	Key Personnel Resume Template


(End of provision)

[END OF SECTION]

Attachment L-1

Past Performance Consent Letter Sample

SUBCONTRACTOR/TEAMING PARTNER/PROGRAM MANAGER CONSENT FORM FOR THE RELEASE OF PAST AND PRESENT PERFORMANCE INFORMATION TO THE PRIME CONTRACTOR 
[Past performance information concerning key personnel, subcontractors and teaming partners cannot be disclosed to a private party without subcontractor‘s or teaming partner‘s consent. Because a prime contractor is a private party, the Government will need that consent before disclosing key personnel, subcontractor/teaming partner past and present performance information to the prime during exchanges. In an effort to assist the Government in assessing your past performance relevancy and confidence, we request that the following consent form be completed by the key personnel, major subcontractors/teaming partners identified in your proposal. The completed consent forms should be submitted as part of your Past Performance Volume] 
SAMPLE 
Dear (Contracting Officer) 
We are currently participating as a (key personnel, subcontractor/teaming partner) with (prime contractor or name of entity providing proposal) in responding to the NASA, Johnson Space Center, Request for Proposal (solicitation number) for the (program title or description of effort). 
We understand that the Government is placing increased emphasis on past performance in order to obtain best value in source selections.  In order to facilitate the performance confidence assessment process, we are signing this consent form to allow you to discuss our past and present performance information with the prime contractor during the source selection process. 
__________________________ 
(Signature and Title of individual who has the authority to sign for and legally bind the company) 
Company Name: 
Address:

Attachment L-2

Past Performance Questionnaire Template

Complete one set of letters and forms for each Past Performance reference.  Additional space or blank sheets may be added to answer any question.


Transmittal Letter to Accompany Present/Past Performance Questionnaire

FROM:

SUBJECT:
Present/Past Performance Questionnaire for Contract(s):

We are currently responding to NASA Johnson Space Center’s (JSC’s) Request for Proposal (RFP).  This RFP requires Offerors to identify customers and solicit their response regarding our performance/the performance of the key personnel identified.  
We are providing present and past performance data to NASA JSC relating to our performance/ the performance of the key personnel identified on contract ___________________ (contract name/number/key personnel name.  The RFP instructs that we provide our customers with the attached questionnaire and requests that you provide requested data and submit it by November 20, 2015 directly to:



Contract Name: Human Resources Integrated Professional Services (HRIPS)



Attn:  Chrystal D. Wiseman



NASA Lyndon B. Johnson Space Center



2101 NASA Parkway



Houston, TX  77058


            Email address: chrystal.d.wiseman@nasa.gov

You are also encouraged to email the questionnaire(s).  

The information contained in the completed Past Performance Questionnaire is considered sensitive and cannot be released to us, the Offeror.  If you have any questions about the acquisition or the attached questionnaire, your questions must be directed back to the JSC point of contact identified above.  Thank you for your timely assistance.

Sincerely,

(Company Official)

I. Contract Identification
1. Contractor Information

Key Personnel: 

Company: 


Division: 


Mailing Address: 

2. Contract Number: 

3. Contract Type:  

4. Contract Value:







Initial Value


Current/Final Value

Total Value


$______________

$______________

Percentage of work

This Firm performed

_______________

_______________

WYE/Full Time

Personnel


_______________

________________

5. Product/Service Description:

6. Contract Award Date:  

7. Period of Performance (basic and any options):  

8. During this contract period of performance, this firm was the:  
 FORMCHECKBOX 
  Prime Contractor  
          FORMCHECKBOX 
  Significant Subcontractor  
 FORMCHECKBOX 
  Team Member  
 FORMCHECKBOX 
  Other (please describe):  _____________________________

9. Unusual contract features or conditions:  _____________________________________________________

II. Narrative Questions for Past Performance:
1. Describe the contractor’s ability to provide training and development services for your organization and provide an adjective rating as defined in section II (excellent, very good, good, fair, poor). Provide specific programs, initiatives that the contractor developed and managed, and the amount of training and development budget that this contractor supported.

2. Describe the contractor’s ability to provide HR information systems development services for your organization and provide an adjective rating as defined in section II. Provide specific HR systems and HR applications that the contractor developed and managed, and the amount of HRIS budget that this contractor supported. 

3. Describe the other types of HR services provided by the contractor and provide an adjective rating as defined in section II. Provide specific HR services developed and managed by this contractor. 

4. What other products or services did this company provide to you on this contract?

5. How would you rate the contractor’s overall management performance on this contract? Discuss any particular strong/weak points of contractor’s management performance. 

6. How would you rate the contractor’s overall technical performance on this contract? Discuss any particular strong/weak points of contractor’s technical performance. 

7. Discuss the degree of customer’s monitoring/guidance required as it relates to contractor’s management performance in contract administration.

8. Briefly describe any change(s) from original contract value and reasons for the change:

9. Has the contract been partially or completely terminated for default or convenience?   FORMCHECKBOX 
  No   FORMCHECKBOX 
  Yes – If yes, please explain the reason for termination (i.e., inability to meet cost or delivery schedules, performance, etc:

10. What has been the key personnel turnover rate for this contract? _____________________

11. Would you select this contractor again?  _______Yes    _______No

If “No,” please comment:
III. Past Performance Evaluation
Based on your knowledge of the contract/key personnel identified above, please provide your assessment of how well the contractor/key personnel performed on each of the following questions.  It is very important to keep in mind that only performance in the past 3 years is relevant.

Please rate the contractor as described below in the following technical, schedule, contract management, and general areas.

Excellent (E) – Of exceptional merit, exemplary performance in a timely, efficient and economical manner, very minor (if any) deficiencies with no adverse effect on overall performance.

Very Good (VG) – Very effective performance, fully responsive to contract requirements; contract requirements accomplished in a timely, efficient, and economical manner for the most part, only minor deficiencies.

Good (G) – Effective performance, fully responsive to contract requirements; reportable deficiencies, but with little identifiable effect on overall performance.

Satisfactory (S) – Meets or slightly exceeds minimum acceptable standards, adequate results; reportable deficiencies with identifiable, but not substantial, effects on overall performance.

Poor/Unsatisfactory (P) – Does not meet minimum acceptable standards in one or more areas; remedial action required in one or more areas; deficiencies in one or more areas which adversely affect overall performance.

Not Applicable – Contractor not required to provide the service or product indicated.

	Technical Performance 
	N/A
	P
	S
	G
	VG
	E

	1.  Overall skill level and technical competence of personnel
	
	
	
	
	
	

	2.  Insight in and management of understanding customer requirements and priorities
	
	
	
	
	
	

	3.  Initiative in identifying and resolving unforeseen technical and schedule problems (causes, impacts, and resolutions)
	
	
	
	
	
	

	4.  Ability to identify and correct performance deficiencies in a timely manner
	
	
	
	
	
	

	5.  Ability to use metrics and other tools to accurately measure and track technical performance
	
	
	
	
	
	

	6.  Record in identifying and mitigating actions and resolution
	
	
	
	
	
	


	Management Performance
	N/A
	P
	S
	G
	VG
	E

	1.  Ability to build effective working relationships with associate contractors, subcontractors and the government in a team environment
	
	
	
	
	
	

	2.  Ability to provide and maintain management systems for the planning, organization, control and reporting of all activities required by the contract
	
	
	
	
	
	

	3.  Ability to provide a qualified and experienced workforce to fulfill schedule requirements
	
	
	
	
	
	

	4.  Ability to retain qualified experienced personnel and maintain a stable, high-quality and well-trained workforce
	
	
	
	
	
	

	5.  Record in identifying key positions, filling these positions with individuals with required skills, and providing back-ups
	
	
	
	
	
	

	6.  Record in recruiting, maintaining, and managing a workforce with the required skill mix
	
	
	
	
	
	

	7.  Ability to handle fluctuating workloads
	
	
	
	
	
	

	8.  Record in managing multiple and diverse projects/tasks from planning through execution phases
	
	
	
	
	
	

	9.  Timely identification and mitigation of risks
	
	
	
	
	
	

	10.  Adherence to estimated costs and contract cost targets
	
	
	
	
	
	

	11.  Content, accuracy, and timeliness of deliverables
	
	
	
	
	
	

	12.  Effectiveness of phase-in at contract start
	
	
	
	
	
	

	
	
	
	
	
	
	


IV. RESPONDENT INFORMATION

1.  Name of evaluator (CO, COR, TMR, Technical, Other):  _________________________________________________________

2.  Position title:  ______________________________________________________________

3.  Agency/Company


Name:
___________________________________________________


Mailing Address:_______________________________




_______________________________




_______________________________

Telephone Number:_______________________________


E-Mail Address:_______________________________

4.  Your role in the program/contract:

5.  Length of involvement in this program/contract:
_____________________

6.  Date questionnaire completed:  _______________________

Attachment L-3

Key Personnel Resume

ATTACHMENT L-3 KEY PERSONNEL RESUME

Complete one form for each proposed Key Person.  The resume shall not exceed two pages. Evidence of Commitment, which should be no more than one page in length may be added and will be excluded from the two page resume page count.  


1.
Name

2.
Education

a.
Degrees, dates, majors, schools

b.
Other education or training and dates

c.
Licenses, certifications, or professional designations (locations)

3.
Proposed assignment:  title and organizational element

4.
Current position and beginning date

5.
Current significant responsibilities or projects

6.
Previous positions (last three years)

a.
Firm and period of employment

b.
Significant experience

c.
Specific projects

d.
Immediate supervisor’s name, address, telephone number and employer.  (Indicate if    current supervisor may be contacted)

7.
Professional activities and achievements

a.
Awards

b.
Significant publications

c.
Professional societies

d.
Significant achievements

8.
Unique qualifications.  Summarize any relevant unique experience, education, or personal characteristics that may not be evident from the above information.

9.   Evidence of commitment to the program. 
SECTION M - EVALUATION FACTORS FOR AWARD 

M.1
CLAUSES INCORPORATED BY REFERENCE (FAR 52.252-2) (FEB 1998)

Clause(s) incorporated by reference at the beginning of this Section are incorporated by reference, with the same force and effect as if they were given in full text.  Clauses incorporated by reference which require a fill-in by the Government include the text of the affected paragraph(s) only.  This does not limit the clause to the affected paragraph(s). The Contractor is responsible for understanding and complying with the entire clause.  The full text of a clause may be accessed electronically at this/these address(es):


Federal Acquisition Regulation (FAR) clauses:  http://www.acquisition.gov/far/index.html

NASA FAR Supplement (NFS) Clauses:


http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm
(End of clause)

I
FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1)

CLAUSE

NUMBER
DATE
TITLE
None included by reference

II
NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE

NUMBER
DATE
TITLE

None included by reference

(End of clause)

M.2
Streamlined Procurement Evaluation Factors for Award (Performance Price Tradeoff (PPT) or Limited Tradeoff (LTO)) (JPI 52.215-122) (FEB 2014)   

Performance Price Tradeoff (PPT) Evaluation Factors for Award

An initial review of proposals will be conducted to determine acceptability of the proposals in accordance with NFS 1815.305-70, Identification of Unacceptable Proposals.  All unacceptable proposals will be eliminated from further evaluation.

The remaining proposals will first be evaluated against the Technical Acceptability Factor.  All “Acceptable” and “Potentially Acceptable” proposals will be evaluated against Past Performance, and Price Factors.  At the completion of the evaluation against the Past Performance, and Price Factors, the Government may elect to award a contract without discussions to the technically “Acceptable” offeror(s) who represents the best value as described below.

The Government may elect to establish a competitive range and conduct discussions.  Although an Offeror may receive a rating of “Potentially Acceptable”, it does not guarantee that discussions will be held, or that the offeror will be automatically included in the competitive range, if discussions are held.  Discussions, if held, will only be held with the most highly rated Offerors.

After discussions close and Final Proposal Revisions are received, all proposals remaining in the competitive range will receive a final rating against the Technical Acceptability Factor as either “Acceptable” or “Unacceptable” only.

Ratings of “Acceptable”, “Unacceptable”, and “Potentially Acceptable” are defined below:

“Acceptable” Rating – A proposal will be rated “Acceptable” under the Technical Acceptability Factor, where ALL subfactors are individually rated acceptable based on the level of completeness, feasibility, and reasonableness such that associated risks do not jeopardize an acceptable level of contract performance.

“Unacceptable” Rating – A proposal will be rated “Unacceptable” under the Technical Acceptability Factor, where ANY subfactor is individually rated unacceptable based on the level of completeness, feasibility, and reasonableness such that associated risks do jeopardize an acceptable level of contract performance.

“Potentially Acceptable” Rating – A proposal will be rated “Potentially Acceptable” under the Technical Acceptability Factor, when after the initial evaluation, the proposal does not fully meet the definition for an “Acceptable” or “Unacceptable” rating and the Government anticipates that additional information obtained during discussions could result in a proposal rating of “Acceptable”.

Following discussions (if held), an offeror’s Final Proposal Revision will only be further evaluated against the Past Performance and Price Factors in the final evaluation if the proposal is first determined to be “Acceptable” under the Technical Acceptability Factor.

The SLPT will carry out the evaluation activities and report to the Source Selection Authority (SSA), who is responsible for making the source selection decision.  For those Offerors who are determined to be “Acceptable” under the Technical Acceptability Factor, tradeoffs will be made between Past Performance, and Price.  Past Performance is significantly more important than Price. 

The Government will award to the offeror whose proposal offers the best overall value to the Government that meets all solicitation requirements and is determined responsible in accordance with FAR 9.104, Standards.  Further, the Subcontracting Arrangement Information (SAI) and the OCI information will also be used to determine eligibility for award.

M.2.1
 Technical Acceptability Factor (Volume I)
A.   Management Approach

The proposed Management Operating and Staffing Plan (DRD HRIPS-02) will be evaluated for reasonableness, feasibility, and completeness.  A Technically Acceptable Management Operating and Staffing Plan will be at a level of reasonableness, feasibility and completeness where associated risks do not jeopardize an acceptable level of contract performance. 

B. Specific Technical Understanding
The proposed Specific Technical Understanding will be evaluated for reasonableness, feasibility, and completeness.  The Specific Technical Understanding will be at a level of reasonableness, feasibility, and completeness where associated risks do not jeopardize an acceptable level of contract performance.

C. Phase-In Approach
The proposed Phase-In Plan will be evaluated for reasonableness, feasibility, and completeness.  A Technically Acceptable Phase-In Plan will be at a level of reasonableness, feasibility and completeness where associated risks do not jeopardize an acceptable level of contract performance. 

M.2.2 Past Performance Factor (Volume II)

Past Performance indicates how well an offeror performed on earlier work and can be a significant indicator of how well it can be expected to perform the work at hand.  The offeror’s past performance will be evaluated by the SLPT.  In accordance with the instructions in Section L.17.2, the past performance of the proposed Program Manager will also be evaluated.

The Government will use past performance information from proposal data required by provisions of Section L, information obtained by the SLPT based on communications with listed references, as well as data independently obtained from other government and commercial sources, such as the Past Performance Information Retrieval System and similar systems of other governmental departments and agencies, Defense Contract Management Agency (DCMA) channels, interviews with client program managers and contracting officers, and other sources known to the Government, including commercial sources.  Offerors are to note that, in conducting this assessment, the Government reserves the right to use both data provided by the offeror and data obtained from other sources. In accordance with FAR 15.305, an offeror without a record of relevant past performance or for whom information on past performance is not available, a rating of neutral will be assigned.  

Three aspects are taken into consideration by the evaluation team when determining the offerors past performance confidence rating. These aspects are recency, relevance, and performance.  A description of each aspect is provided below.

Recency:  Only contract period of performances within 3 years from the date of the HRIPS original solicitation will be considered in the past performance evaluation.  Within this 3 year period, more recent performance will receive greater consideration in the performance confidence assessment than those with more distant performance, assuming all other considerations to be equal. The Government will not consider performance on any contract that has no documented performance history. 
Relevancy:  If the contract is deemed recent, the Government will then determine the degree of relevance - i.e., level of pertinence - of the contract based on size, content, and complexity.  The term “content” considers the contract’s scope of services, work, requirements, in comparison to the requirements of this solicitation.  The term complexity considers items such as contract type, experience with special terms and conditions and/or context of performance in comparison to the performance environment outlined in this solicitation.  
For purposes of this procurement, relevance will be assessed using the following definitions:

	Very Relevant
	Present/past performance effort involved essentially the same content, complexity, and size of effort this solicitation requires.

	Relevant
	Present/past performance effort involved much of the content, complexity, and size of effort this solicitation requires.

	Somewhat Relevant
	Present/past performance contractual effort involved some of the content, complexity, and size of effort this solicitation requires.

	Not Relevant
	  Present/past performance effort involved little or none of the content, complexity, and size of effort this solicitation requires.


This evaluation will consider what the corporate parent, affiliate, or other organizational entities (division(s), business units, segments) are responsible for and/or proposing to do on the HRIPS effort and the specific resources (workforce, management, facilities, or other resources) to be employed and relied upon, such that the corporate parent, affiliate, or other organizational entity your company will have meaningful involvement in contract performance, in determining relevance.  Offerors’ with past performance as part of a joint venture will be evaluated on the entirety of the work performed by the joint venture.

Performance: The Government will assess the performance quality, schedule adherence, cost control, small business subcontracting, and safety performance of the contracts which are considered to be recent and relevant (how well the contractor performed on the contracts).  The quality assessment consists of an in-depth evaluation of all past performance information available, regardless of its source.  The quality assessment may result in positive or adverse findings.  The Government will consider the number and severity of problems, the effectiveness of corrective actions taken that have resulted in sustained improvements, and the overall record of past performance.  This assessment will lead the Government to determine the quality of performance as either Excellent, Very Good, Satisfactory, Marginal, or Poor/Unsatisfactory.
The past performance of a major subcontractor will be compared to the work proposed to be performed by that subcontractor, and weighted accordingly in assigning the overall past performance adjectival rating to the offeror. The past performance of the prime contractor will be weighted more heavily than any major subcontractor or combination of major subcontractors in the overall past performance evaluation. The proposed past performance effort of the program manager will receive less consideration in the performance confidence assessment than the proposed past performance effort of the same recency, relevance, and performance quality of that offered by a prime or subcontractor.  

Past Performance Confidence Rating. More recent and more relevant past performance will receive greater consideration in the performance confidence assessment than less recent or less relevant past performance.   A performance confidence rating will be assessed at the overall factor level for Past Performance after evaluating aspects of the offeror’s recent and relevant past performance.  

Each of the adjective ratings below has a "performance" component and a "relevance" component as discussed above.  As used in the ratings below, the term “pertinent” is equivalent to the term “relevant.”  Offered Performance Confidence Assessment Ratings will be assigned as follows:
Very High Level of Confidence:  The offeror’s relevant past performance is of exceptional merit and is very highly pertinent to this acquisition, indicates exemplary performance in a timely, efficient, and economical manner and very minor (if any) problems with no adverse effect on overall performance.  Based on the offeror’s performance record, there is a very high level of confidence that the offeror will successfully perform the required effort.  

High Level of Confidence:  The offeror’s relevant past performance is highly pertinent to this acquisition; demonstrating very effective performance that would be fully responsive to contract requirements.  Offeror’s past performance indicates that contract requirements were accomplished in a timely, efficient, and economical manner for the most part, with only minor problems that had little identifiable effect on overall performance.  Based on the offeror’s performance record, there is a high level of confidence that the offeror will successfully perform the required effort.  
Moderate Level of Confidence:  The offeror’s relevant past performance is pertinent to this acquisition, and it demonstrates effective performance.  Performance was fully responsive to contract requirements; there may have been reportable problems, but with little identifiable effect on overall performance.  Based on the offeror’s performance record, there is a moderate level of confidence that the offeror will successfully perform the required effort.  

Low Level of Confidence:  The offeror’s relevant past performance is at least somewhat pertinent to this acquisition, and it meets or slightly exceeds minimum acceptable standards.  Offeror achieved adequate results; there may have been reportable problems with identifiable, but not substantial, effects on overall performance.  Based on the offeror’s performance record, there is a low level of confidence that the offeror will successfully perform the required effort.  Changes to the offeror’s existing processes may be necessary in order to achieve contract requirements. 

Very Low Level of Confidence: The offeror’s relevant past performance does not meet minimum acceptable standards in one or more areas; remedial action was required in one or more areas.  Performance problems occurred in one or more areas which, adversely affected overall performance.  Based on the offeror’s performance record, there is a very low level of confidence that the offeror will successfully perform the required effort.  

Neutral:  In the case of an offeror without a record of relevant past performance or for whom information on past performance is not available, the offeror may not be evaluated favorably or unfavorably on past performance [see FAR 15.305(a) (2) (ii) and (iv)].

M.2.3 Price Factor (Volume III)
The Government will perform price analysis of all proposals received in response to this solicitation.  In addition, the Government will review proposed rates and prices for all contract years to determine if they are realistic.  Unrealistically low prices may demonstrate a lack of understanding of the Government’s requirements, thus representing a high-risk approach to contract performance.  The Government will consider the results of such an analysis in evaluating an offeror’s proposal.

The price analysis shall include an evaluation of the Fully Burdened Rates (FBRs) for each Standard Labor Category (SLC). Offerors shall note that the Government will review proposed direct labor rates to determine if they are realistic. If the Offeror expects to realize escalation to the direct labor rates during contract performance and propose no escalation, the Government would consider this approach as unrealistic and shall be considered a high risk approach to contract performance.

In the event the rates proposed in Section B of the model contract differ from the rates used in developing the proposed price, the rates in Section B will take precedence for evaluation purposes.

For purposes of proposal evaluation and source selection, the proposed price shall reflect:

a) The application of the offeror’s FBRs to the Government provided labor resources (hours and SLCs) for all contract years;

b) The application of the offeror’s indirect rate(s),if applicable, to the Government provided NLRs for all contract years; and

c) The application of the offeror’s profit rate to both the aforementioned labor and NLRs for all contract years.
FFP Phase-in - To promote fair competition, the price of phase-in is not a discriminator for selection purposes, as long as the proposed price of phase-in is reasonable.  The Fixed Price proposed for phase-in will only be subject to price analysis.  The price of phase-in will be compared to the proposed phase-in prices of other offerors to establish reasonableness.  An unreasonable phase-in price may be addressed in discussions, if held.  

Price for Selection Purposes – The proposed overall price for the sum of all contract years and the results of the Government’s analysis will be presented to the Source Selection Authority (SSA) for selection purposes.
(End of provision)

M.2.4 Responsibility Considerations (Volume IV)

An offeror must be considered to be responsible for award in accordance with FAR 9.104.  Subcontractor Arrangement Information and Organizational Conflict of Interest are used to determine responsibility.  The items listed below are important Responsibility Considerations; however, these items may not constitute all Responsibility Considerations that will be addressed by the SLPT pursuant to FAR 9.104.  

The Contracting Officer may choose to evaluate this information for the offerors in the Competitive Range or the apparent Successful Offeror only.

Subcontracting Arrangement Information 
The Subcontracting Arrangement Information will be assessed to determine if a formal size determination needs to be made by the Small Business Administration (SBA) and to confirm that the prime contractor making the offer will be performing the primary and vital requirements for the contract.  The proposal evaluation may proceed until a final determination is made by the SBA.  Offerors are advised that the formal size determination made by SBA may result in the offeror not being eligible for award. 

For any 8(a) joint venture, SBA must approve the joint venture agreement prior to the award of a contract on behalf of the joint venture. All Joint Ventures (regardless of size status) should have a new DUNS number and Cage Code number for the Joint Venture and must be registered in the System for Award Management (SAM).  Joint Ventures cannot use the DUNS number or Cage Code for any of the entities in the Joint Venture. 
Organizational Conflict of Interest Plan
Section 8.(c).5 of the proposed Organizational Conflict of Interest Plan will be assessed to determine if an organizational conflict exists and if the contractor’s approach to avoiding, neutralizing, or mitigating organizational conflicts of interest are reasonable, feasible, and complete.  An acceptable Section 8.(c).5 of the Organizational Conflict of Interest Plan will be at a level of reasonableness, feasibility and completeness where associated risks do not jeopardize an acceptable level of contract performance. 

(End of provision)

M.2.5 Model Contract – (Volume V)

The model contract will not be evaluated for selection purposes.  It will, however, be reviewed to ensure that it was signed by a person authorized to commit the offeror, that there is completion of all fill-ins, and that it accurately captures the content as set forth in the offeror’s proposal.   Errors or inconsistencies in the Model Contract may result in an offeror being removed from consideration for award. 

(End of provision)

[END OF SECTION]
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Task Order Pricing Template – Specified Resources
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A -1

Sheet1

		Past Performance Matrix of Relevant Experience

		Name of Team Member		Role		Contract Name and Number		Statement of Work (SOW) Section

								[SOW]		[SOW]		[SOW]		[SOW]		[SOW]		[SOW]		[SOW]		[SOW]		[SOW]		[SOW]

		[Name]		Prime		[Contract Name/Number]

						[Contract Name/Number]

						[Contract Name/Number]

		[Name]		Major Subcontractor		[Contract Name/Number]

						[Contract Name/Number]

						[Contract Name/Number]

		[Name]		Minor Subcontractor		[Contract Name/Number]

						[Contract Name/Number]

						[Contract Name/Number]

		[Name]		Parent Company		[Contract Name/Number]

						[Contract Name/Number]

		[Name]		Affiliate		[Contract Name/Number]

						[Contract Name/Number]

		[Name]		Company Division		[Contract Name/Number]

						[Contract Name/Number]

		[Name]		Program Manager		[Contract Name/Number]

						[Contract Name/Number]

		Legend of Resources Provided for Past Performance of Parent/Affiliate:								[The offeror fills in the SOW Sections for their effort]

		�				Workforce

		�				Management

		�				Facilities

		�				Other (please define)





Note to Offerors:  The matrix "Roles"  above should be considered an example only.  Offerors should provide the matrix roles consistent with their proposal data. Additionally, Offerors should place at least one "dot" (multiple is acceptable) in each appropriate cell per row indicating whether that Team Member (Program Manager, Prime, Subcontractor, Parent, Affiliate, etc) has Past Performance for the specified SOW Section(s) that it is responsible for.  Leave cells "blank" if there is no Past Performance for that Team Member for that contract.  Additional rows are columns may be added as necessary.  This matrix shall be consistent with Vol II Past Performance narrative information. 



Sheet2





Sheet3






Contract form









&"Times New Roman,Bold"&11IDIQ CONTRACT RATES FORM	


&"Times New Roman,Bold"&11IDIQ CONTRACT RATES FORM	


&"Times New Roman,Bold"&11IDIQ CONTRACT RATES FORM	


&"Times New Roman,Bold"&11IDIQ CONTRACT RATES FORM	


&"Times New Roman,Bold"&11IDIQ CONTRACT RATES FORM	


&"Times New Roman,Bold"&11IDIQ CONTRACT RATES FORM	




FBR

		FULLY BURDENED RATES TEMPLATE (FBR)



		Prime Contractor Name:										[  ]  Contract Year 1 (12 months)

		Major Subcontractor Name:										[  ]  Contract Year 2 (12 months)

												[  ]  Contract Year 3 (12 months)

												[  ]  Contract Year 4 (12 months)

												[  ]  Contract Year 5 (12 months)



		Prime Contractor Completes the Columns Below the Highlighted Blue Area

		Major Subcontractor Completes the Columns Below the Highlighted Yellow Area

																																Subcontract Price Input Area (Inputed By Prime Offeror)

												Direct Labor		Overhead		Overhead		G&A 		G&A																																						Team Composite 

		Offeror's Labor Category		NASA Standard Labor Category (SLC)		Incumbent Rentention%		% usage		% Incumbents at Current Rates		Rate		Rate		Cost		Rate		Cost		Other		Profit Rate     (Sub Only)		Profit Dollars (Sub Only) 		Prime or Major Subcontractor FBR Per Hour				 Subcontractor "A" FBR Per Hour*		Subcontractor "B" FBR Per Hour*		Subcontractor "C" FBR Per Hour*		Prime Offeror Burden Rate Per Hour**		Subcontractor "A" FBR + Prime Offeror Burden Rate Per Hour		Subcontractor "B" FBR + Prime Offeror Burden Rate Per Hour		Subcontractor "C" FBR + Prime Offeror Burden Rate Per Hour		% Usage by Prime Offeror		% Usage by Subcontractor "A"		% Usage by Subcontractor "B"		% Usage by Subcontractor "C"		Profit Rate		Profit Dollars		Prime & Subcontractor FBR Per Hour***

		Example:

		XYZ Rate 1						75%				$   28.75		75.00%		$   21.56		12.00%		6.04		- 0		0.00%		$   - 0		$   56.35		MAJOR SUBCONTRACTOR STOPS HERE & PROVIDES FBR TO PRIME

		XYZ Rate 2						25%				$   25.25		40.00%		$   10.10		5.50%		1.94		- 0		0.00%		$   - 0		$   37.29

				EXAMPLE:  Business Specialist 3		100%		100.00%				$   27.88		67.07%		$   18.70		10.77%		5.01		- 0		0.00%		$   - 0		$   51.59				59.50		72.68		- 0		6%		$   63.07		$   77.04		$   - 0		80.00%		12.00%		8.00%		0.00%		7.00%		$   3.85		$   58.85



				Program Manager

				Engineering Training Specialist I

				Engineering Training Specialist II

				Engineering Training Specialist III

				Engineering Training Specialist IV

				Training Specialist I

				Training Specialist II

				Training Specialist III

				Training Specialist IV

				Training Specialist V

				Training Specialist Lead

				Training Assistant I

				Training Assistant II

				Training Assistant III

				Subject Matter Expert – Mentor

				Workforce Planner I

				Workforce Planner II

				Workforce Planner III

				Workforce Planner IV

				Workforce Planner V

				Workforce Planner Lead

				Facility Manager (Starport)

				Communications Manager (Starport)

				Lead Senior HRIS Applications Architect/DBA

				Senior HRIS Applications Architect/DBA

				Senior HRIS Applications Architect/DBA/Oracle

				Senior HRIS Applications Architect/User Interface/Usability

				HR Assistant I

				HR Assistant II

				HR Assistant III

				HR Assistant IV

				HR Assistant V

				HR Associate I

				HR Associate II

				HR Associate III

				HR Associate IV

				HR Associate V

				HR Associate Lead

				HR Expert/Consultant I

				HR Expert/Consultant II

				HR Expert/Consultant III

				HR Expert/Consultant IV

				HR Policy or Programs Analyst I

				HR Policy or Programs Analyst II

				HR Policy or Programs Analyst III

				HR Policy or Programs Analyst IV

				HR Policy or Programs Analyst V

				HR Policy or Programs Analyst I - Pathways Program

				HR Policy or Programs Analyst II - Pathways Program

				HR Policy or Programs Analyst III - Pathways Program

				HR Policy or Programs Analyst IV - Pathways Program

				HR Policy or Programs Analyst V - Pathways Program

				Other (Identify)









						*This is each individual subcontractor's Fully Burdened Rate (FBR) per SLC.  IMPORTANT:  The subcontractor's FBRs MUST MATCH the FBR data provided to the

						  Government for the individual subcontractor OR the Prime Offeror must provide an explanation as to why the Prime Offeror is proposing a different FBR for the subcontractor.

						**The Prime Offeror may apply a burden rate to the subcontractor(s) FBR, if applicable.

						***This is the Team Composite FBR (Prime Offeror and all subcontractors) by NASA SLC that SHALL MATCH the FBRs  proposed in Section B.x of the Model Contract.

						NOTE:  Examples are highlighted in red font.  Grey shaded areas in red font are formulas that may be adjusted to meet each Offeror's specific accounting practices; However,

						                self-calculating formulas MUST BE PROVIDED for the grey shaded areas in red font.  Please remember to remove red highlighted examples from the templates.















































































































































































































































TOPT-SR 



		TASK ORDER PRICING TEMPLATE - SPECIFIED RESOURCES (TOPT - SR)

		Prime Contractor Name:  (Identify)

		PRIME AND ALL SUBCONTRACT (INCLUDING MINOR SUBCONTRACTORS) PRICE COMBINED



				 WILL BE USED FOR SOURCE SELECTION PURPOSES



				Firm-Fixed Price

				Contract Year 1		Contract Year 2		Contract Year 3		Contract Year 4		Contract Year 5		Total Contract Years 1 - 5

		PRODUCTIVE  HOURS



		                                            Example:  Business Specialist 3		3,720		3,720		3,720		3,720		3,720		18,600

		Program Manager		1,860		1,860		1,860		1,860		1,860		9,300

		Engineering Training Specialist IV		1,860		1,860		1,860		1,860		1,860		9,300

		Training Specialist I		1,860		1,860		1,860		1,860		1,860		9,300

		Training Specialist II		5,580		5,580		5,580		5,580		5,580		27,900

		Training Specialist IV		1,860		1,860		1,860		1,860		1,860		9,300

		Training Specialist V		1,860		1,860		1,860		1,860		1,860		9,300

		Training Specialist Lead		1,860		1,860		1,860		1,860		1,860		9,300

		Training Assistant III		1,860		1,860		1,860		1,860		1,860		9,300

		Subject Matter Expert – Mentor		1,246		1,246		1,246		1,246		1,246		6,230

		Workforce Planner IV		1,860		1,860		1,860		1,860		1,860		9,300

		Lead Senior HRIS Applications Architect/DBA		1,860		1,860		1,860		1,860		1,860		9,300

		Senior HRIS Applications Architect/DBA		1,860		1,860		1,860		1,860		1,860		9,300

		Senior HRIS Applications Architect/DBA/Oracle		1,860		1,860		1,860		1,860		1,860		9,300

		Senior HRIS Applications Architect/User Interface/Usability		1,860		1,860		1,860		1,860		1,860		9,300

		HR Associate I		1,860		1,860		1,860		1,860		1,860		9,300

		HR Associate II		3,720		3,720		3,720		3,720		3,720		18,600

		HR Associate III		3,720		3,720		3,720		3,720		3,720		18,600

		HR Policy or Programs Analyst II		930		930		930		930		930		4,650

		HR Policy or Programs Analyst III		1,860		1,860		1,860		1,860		1,860		9,300

		HR Policy or Programs Analyst III - Pathways Program		1,860		1,860		1,860		1,860		1,860		9,300

		Total Straight Time Hours		43,096		43,096		43,096		43,096		43,096		215,480





		FULLY-BURDENED RATES (FBRs) per SLC *

		                                           *Example:  Business Specialist 3		$   55.00		$   56.65		$   58.35		$   60.10		$   61.90

		Program Manager

		Engineering Training Specialist IV

		Training Specialist I

		Training Specialist II

		Training Specialist IV

		Training Specialist V

		Training Specialist Lead

		Training Assistant III

		Subject Matter Expert – Mentor

		Workforce Planner IV

		Lead Senior HRIS Applications Architect/DBA

		Senior HRIS Applications Architect/DBA

		Senior HRIS Applications Architect/DBA/Oracle

		Senior HRIS Applications Architect/User Interface/Usability

		HR Associate I

		HR Associate II

		HR Associate III

		HR Policy or Programs Analyst II

		HR Policy or Programs Analyst III

		HR Policy or Programs Analyst III - Pathways Program





		LABOR PRICE

		                                           *Example:  Business Specialist 3		$   204,600		$   210,738		$   217,060		$   223,572		$   230,279		$   1,086,249

		Program Manager

		Engineering Training Specialist IV

		Training Specialist I

		Training Specialist II

		Training Specialist IV

		Training Specialist V

		Training Specialist Lead

		Training Assistant III

		Subject Matter Expert – Mentor

		Workforce Planner IV

		Lead Senior HRIS Applications Architect/DBA

		Senior HRIS Applications Architect/DBA

		Senior HRIS Applications Architect/DBA/Oracle

		Senior HRIS Applications Architect/User Interface/Usability

		HR Associate I

		HR Associate II

		HR Associate III

		HR Policy or Programs Analyst II

		HR Policy or Programs Analyst III

		HR Policy or Programs Analyst III - Pathways Program

		Total Fully-Burdened Labor Price		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0





		                                            *Example:  Travel		$30,500		$31,263		$32,044		$32,845		$33,666		$160,318

		Non-Labor Resources (NLR):

		       Travel		$   70,000		$   70,000		$   70,000		$   70,000		$   70,000		$   350,000

		       Material		$   2,500		$   2,500		$   2,500		$   2,500		$   2,500		$   12,500

		Total NLR		$   72,500		$   72,500		$   72,500		$   72,500		$   72,500		$   362,500

		       Burden Applied to NLRs												$   - 0

		Total NLRs with Burdens

		       Profit on NLRs

		Total Price For NLRs



		TOTAL PRICE 		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



		Phase-in Price



		NOTE: (1)* Fully-Burdened Rates (FBRs) per SLC are inclusive of profit

		           (2) Grey shaded areas contain formulas.  IMPORTANT: Self-calculating formulas MUST BE PROVIDED for all grey shaded areas, whether or not

		                 in red font.







RFP - NNJxxxxxxx		Section L
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SAI

		Instructions to NASA CO/CS: [Use this template for Small Business Set-Aside Procurements Only. Delete these

		instructions (Rows 1 & 2) prior to posting these RFP templates]

		Subcontracting Arrangement Information (SAI)



		Reference FAR 52.219-14, Limitation on Subcontracting



		Prime Offeror and Subcontractors		*Total Fully Burdened Labor Price 		Participation %

		Prime - ABC		$35,356,220		56.45%

		Major Sub - XYZ		$15,223,335		24.31%

		Minor Sub - 123		$12,052,000		19.24%

		Total		$62,631,555		100.0%

























		*Total Fully Burdened Labor Price does not include Non-Labor Resources.



		*NOTE: Remove example from official submission.  The example is provided to demonstrate formatting and how the data is to be submitted.  The data in the  example is not real and should not be interpreted as such.  





L-A8-&P	




TC(a)

		TC(a)  SALARIES & WAGES				NON-EXEMPT





		[  ]  Prime Contractor:                                                						Actual Incumbent  Labor Rate		Department		Collective		Contract 		FTEs

		[  ]  Major Subcontractor:                                                      								of Labor		Bargaining		Year 

										(DOL)		Agreement		1

										Covered		(CBA)		Actual

		LABOR CATEGORY MAPPING								Personnel		Rate		Proposed

						Category as per				Rate				Labor				Proposed Labor Escalation %

		Government SLC		Offeror's		DOL WD or CBA								Rate				Yr2		Yr3		Yr4		Yr5		Source



		*Example:

		 Technician 1		Electronic Technician I 		Electronic Technician II 		$   13.00		$   - 0				$   13.00		1		x%		x%		x%		x%		CBA-xx

				Mechanical Technician II		Mechanical Technician II						$   13.00		$   13.00		5		x%		x%		x%		x%		CBA-xxx

				Test Technician II		Non destructive Test Technician III				$   14.00				$   15.00		3		x%		x%		x%		x%		DOL2005-2516

																 

		 COMPOSITE (Weighted Average) 												$   13.67				x%		x%		x%		x%



		Program Manager

		Engineering Training Specialist I

		Engineering Training Specialist II

		Engineering Training Specialist III

		Engineering Training Specialist IV

		Training Specialist I

		Training Specialist II

		Training Specialist III

		Training Specialist IV

		Training Specialist V

		Training Specialist Lead

		Training Assistant I

		Training Assistant II

		Training Assistant III

		Subject Matter Expert – Mentor

		Workforce Planner I

		Workforce Planner II

		Workforce Planner III

		Workforce Planner IV

		Workforce Planner V

		Workforce Planner Lead

		Facility Manager (Starport)

		Communications Manager (Starport)

		Lead Senior HRIS Applications Architect/DBA

		Senior HRIS Applications Architect/DBA

		Senior HRIS Applications Architect/DBA/Oracle

		Senior HRIS Applications Architect/User Interface/Usability

		HR Assistant I

		HR Assistant II

		HR Assistant III

		HR Assistant IV

		HR Assistant V

		HR Associate I

		HR Associate II

		HR Associate III

		HR Associate IV

		HR Associate V

		HR Associate Lead

		HR Expert/Consultant I

		HR Expert/Consultant II

		HR Expert/Consultant III

		HR Expert/Consultant IV

		HR Policy or Programs Analyst I

		HR Policy or Programs Analyst II

		HR Policy or Programs Analyst III

		HR Policy or Programs Analyst IV

		HR Policy or Programs Analyst V

		HR Policy or Programs Analyst I - Pathways Program

		HR Policy or Programs Analyst II - Pathways Program

		HR Policy or Programs Analyst III - Pathways Program

		HR Policy or Programs Analyst IV - Pathways Program

		HR Policy or Programs Analyst V - Pathways Program

		Other (Identify)



		It is possible that these categories may be defined as either exempt or non-exempt labor categories.

		NOTE:  (1) *Examples are highlighted in red font. The example is provided to demonstrate formatting and to show how the data is to be submitted.

		                  The data in the  example is not real and should not be interpreted as such.  Please remove examples from official submission. 





TC(b)

		TC(b)  SALARIES & WAGES						EXEMPT

		[  ]  Prime Contractor:                                                

		[  ]  Major Subcontractor:                                                      



						Actual Incumbent  Labor Rate		Contract		FTEs										CY 1

								Year 1 												Actual 

		LABOR CATEGORY						Actual												Proposed

								Proposed				Proposed Labor Escalation %								Annual

		Government SLC		Offeror's Category				Labor Rate				Yr2		Yr3		Yr4		Yr5		Salary		Source



		*Example:

		 Engineer II		Mechanical Engineer II		$   5.00		$   5.00		2		x%		x%		x%		x%		$   10,400

				Integration Engineer II				$   6.00		1		x%		x%		x%		x%		$   12,480

				Manufacturing Engineer II		$   7.00		$   7.00		2		x%		x%		x%		x%		$   14,560		Wage Survey 

										 

		COMPOSITE						$   6.00				x%		x%		x%		x%		n/a



		Program Manager

		Engineering Training Specialist I

		Engineering Training Specialist II

		Engineering Training Specialist III

		Engineering Training Specialist IV

		Training Specialist I

		Training Specialist II

		Training Specialist III

		Training Specialist IV

		Training Specialist V

		Training Specialist Lead

		Training Assistant I

		Training Assistant II

		Training Assistant III

		Subject Matter Expert – Mentor

		Workforce Planner I

		Workforce Planner II

		Workforce Planner III

		Workforce Planner IV

		Workforce Planner V

		Workforce Planner Lead

		Facility Manager (Starport)

		Communications Manager (Starport)

		Lead Senior HRIS Applications Architect/DBA

		Senior HRIS Applications Architect/DBA

		Senior HRIS Applications Architect/DBA/Oracle

		Senior HRIS Applications Architect/User Interface/Usability

		HR Assistant I

		HR Assistant II

		HR Assistant III

		HR Assistant IV

		HR Assistant V

		HR Associate I

		HR Associate II

		HR Associate III

		HR Associate IV

		HR Associate V

		HR Associate Lead

		HR Expert/Consultant I

		HR Expert/Consultant II

		HR Expert/Consultant III

		HR Expert/Consultant IV

		HR Policy or Programs Analyst I

		HR Policy or Programs Analyst II

		HR Policy or Programs Analyst III

		HR Policy or Programs Analyst IV

		HR Policy or Programs Analyst V

		HR Policy or Programs Analyst I - Pathways Program

		HR Policy or Programs Analyst II - Pathways Program

		HR Policy or Programs Analyst III - Pathways Program

		HR Policy or Programs Analyst IV - Pathways Program

		HR Policy or Programs Analyst V - Pathways Program

		Other (Identify)







		It is possible that these categories may be defined as either exempt or non-exempt labor categories.

		NOTE:  (1) *Examples are highlighted in red font. The example is provided to demonstrate formatting and to show how the data is to be submitted.

		                  The data in the  example is not real and should not be interpreted as such.  Please remove examples from official submission. 
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TC(c)

		TC(c) FRINGE BENEFITS ANALYSIS OF COMPENATION PLAN

		[  ]  Prime Contractor:                                                

		[  ]  Major Subcontractor:                                                      



		[  ]  Exempt

		[  ]  Non-Exempt Non-Union						NUMBER OF PROPOSED PERSONNEL (FTE)				               

		[  ]  Non-Exempt Union						NUMBER OF DIRECT LABOR HOURS				               



				COST OF		PERCENT		AVERAGE

				FRINGE		OF DIRECT		COST PER

		CATEGORY		BENEFIT		LABOR COST		LABOR HOUR		DESCRIPTION OF BENEFIT



		HEALTH AND WELFARE:

		   LIFE INSURANCE

		   DISABILITY INSURANCE										Number of

		   HEALTH INSURANCE										Days Per Year

		   DENTAL INSURANCE

		   SICK LEAVE										________

		   CIVIC AND PERSONAL LEAVE										________

		   OTHER LEAVE										________

		   RETIREMENT

		   SAVINGS/THRIFT PLAN

		   SEVERENCE PAY

		   TUITION REIMBURSEMENT

		   OTHER (Identify)

		TOTAL HEALTH AND WELFARE

												Number of

		TOTAL VACATION AND HOLIDAY:								            Eligibility		Days Per Year



		   VACATION								   ______ Years to ______ Years		________

										   ______ Years to ______ Years		________

										   ______ Years to ______ Years		________

										   ______ Years to ______ Years		________

										   ______ Years to ______ Years		________

										   ______ Years to ______ Years		________

		   HOLIDAYS										________



		TOTAL VACATION AND HOLIDAY										________



		TOTAL FRINGE BENEFITS

















































































































































































































































TC(d)

		TC(d)  PERSONNEL & FRINGE BENEFITS POLICIES

		[  ]  Prime Contractor:                                                

		[  ]  Major Subcontractor:                                                      





		DESCRIPTION		EXEMPT		NON-EXEMPT		Ref.



		Relocation



		Insurance (Life)



		Insurance (Health)

		  (Employee/Company Share)



		Insurance (Dental, Disability, Etc.)



		Retirement



		Severance Pay



		Personal Leave



		Sick Leave



		Vacation



		Holidays



		Special Workweek



		Overtime Policy



		Uncompensated Overtime



		Pension Portability



		Pay Differentials Policy

		  Shift

		  Off-site



		Compensatory Leave Policy



		Award Policy

		  Suggestion

		  Other



		Bonus Plan



		Training



		Employee Morale







TC(e)

		TC(e) -- Incumbency Assumptions



				Incumbency Assumptions





		Prime Contractor Name:

		Major Subcontractor Name:

		Minor Subcontractor Name:





		Incumbent Retention		Proposing to fill __% of positions with incumbents.                                                                                                                                  Proposing to fill __% of positions with non-incumbents.  

		Labor Rates		Proposing to pay __% of incumbents current incumbent direct labor rates.                                                                                            Proposing to pay __% of incumbents other than current incumbent direct labor rates.

		Seniority Rights		Proposing to maintain seniority rights for fringe purposes only for __% of incumbents.                                                                                  Proposing to not maintain seniority rights for fringe purposes only for __% of incumbents.                             




		Note:  Offeror team members shall fill in all fields in each category above.  Ensure that you provide supporting

		rationale with specific details, in narrative form, explaining the proposed approach indicated above in the cost/price narrative.




























































































































































































































