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ATTACHMENT J-11 
 

NEACC Certification and Training Requirements 
 

Product Certification & Training Estimated Time 
ICAM "Card 
Management System" 
(CMS)  

Contractor personnel managing 
the ICAM "Card Management 
System" (CMS) shall be formally 
certified by the "ActivIdentity" 
vendor to manage CMS.  

4 days 
 

ICAM Lenel "OnGuard" Contractor personnel managing 
the ICAM Lenel "OnGuard" 
system shall be formally 
designated by the Lenel vendor 
as a "Direct Support OnGuard 
User". 

Series of courses 
3 weeks 

SATERN Contractor personnel managing 
the GOVERNMENT training 
content must complete 
GOVERNMENT provided 
training, if offered. Current 
training is provided by the Office 
of Human Capital and 
Management at the Wallops 
Island facility. 

Offered annually 
4-5 days 

 
 
 
 
 
 
 
  

J-11-1 


