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NNL15AB1001R                                 Solicitation                                                   SECTION M





PART I – THE SCHEDULE



SECTION B - SUPPLIES OR SERVICES AND PRICES 





B.1 NAMING/NUMBERING SCHEME FOR CLAUSES IN FULL TEXT AND FOR CLAUSES INCORPORATED BY REFERENCE (LaRC 52.201-90) (MARCH 2012)



There are various types of clauses contained in the contract.  Most clauses will reference a numbered cite such as: Federal Acquisition Regulation (FAR 52.#); NASA FAR Supplement (NFS 1852.#); or Langley Research Center (LaRC 52.#).  There are also clauses that have no numbered cite designation.  Those clauses were written by LaRC for this specific contract or were written as generic Agency clauses specific for this contract type. 



Regulation (FAR) clauses:
http://www.acqnet.gov/far/



NASA FAR Supplement (NFS) clauses:
http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm





(End of clause)



B.2 SUPPLIES AND/OR SERVICES TO BE PROVIDED 



The Contractor shall provide all resources (except as may be expressly stated in the contract as furnished by the Government) necessary to deliver and/or perform the items below in accordance with the Performance Work Statement (PWS) titled Langley Information Technology Enhanced Services II (LITES II) (Exhibit A). Work will be obtained by the issuance of task orders that are Firm Fixed Price.  Also, this contract has a line item for Cost Reimbursable (CR) items directly related to task order performance (e.g. travel, supplies, equipment, training and Other Direct Costs (ODCs) which is Cost Reimbursable with no fee.  



       Contract Line                   PWS Section                                  Type

        Item Number

            (CLIN)

    

001		       1.0 thru 5.0				FFP

002		       (As required per Task Order)		CR



(End of clause)



B.3 MINIMUM AND MAXIMUM INDEFINITE DELIVERY, INDEFINITE QUANTITY (IDIQ) CONTRACT VALUE (LaRC 52.216-90) (MARCH 2012)



The Government will order through the issuance of task orders a minimum quantity of work of $3,000,000 under this contract. There will be no further obligation on the part of the Government to issue additional task orders thereafter. The total maximum contract value is $200,000,000 for the 5 year period of performance.



(End of clause)



B.4 INDEFINITE DELIVERY/INDEFINITE QUANTITY (ID/IQ) FIRM FIXED-PRICE

(FFP) 



(a) The purpose of this clause is to set forth the Not-to-Exceed Firm-Fixed Priced

fully burdened labor rate (thru all applicable indirect costs and profit) for the contract, as identified in Exhibit H, Schedule of Rates, incorporated from the Offeror’s proposal as listed on Attachment III Cost/Price Forms, Form 3 “Schedule of Rates”. Exhibit H, Schedule of Rates shall be releasable as part of the Contract.  



The Contractor shall use the Schedule of Rates set forth in Exhibit H for establishing the price for each task order issued. The Contractor may propose rates less than or equal to, but not exceeding, the Not-to-Exceed Firm-Fixed Priced Schedule of Rates. 



Labor categories may be added (after award) upon bilateral agreement provided the requirements warrant additions. 



(b) In accordance with Section I clause 52.216-22 – Indefinite Quantity, a

Task Order may be issued at any time within the period specified in clause F.2 Period of Performance.



(End of clause)





B.5  FIRM FIXED PRICE  (1852.216-78) (DEC 1988)



APPLICABLE FOR FIXED PRICE TASKS--(CLIN 001)--WILL BE DETERMINED UPON ISSUANCE OF TASK ORDERS 



The total firm fixed price of this contract is $ to be determined at task order issuance.



(End of clause)



B.6   ESTIMATED COST (1852.216-81) (DEC1988) (CLIN 002)



The total estimated cost for complete performance of this contract is $ to be determined at task order issuance.



(End of clause)





B.7   CONTRACT FUNDING  (1852.232-81) (Jun 1990) (CLASS DEVIATION PIC 13-03) (CLIN 002)



(a)  For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of Funds clause, the total amount allotted by the Government to this contract is $ to be determined upon issuance of task orders.  This allotment is for all task orders issued under this contract and covers the following estimated period of performance: to be determined at task order issuance.

     

(End of clause) 			(End of section)
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SECTION C - DESCRIPTION/SPECIFICATIONS/STATEMENT OF WORK 





C.1 SUPPLIES AND/OR SERVICES TO BE PROVIDED 



The Contractor shall provide all resources (except as may be expressly stated in the contract as furnished by the Government) necessary to deliver and/or perform the items below in accordance with Specifications, Performance Work Statement, Task Orders and contract deliverables.



Exhibit A -	Performance Work Statement

Exhibit B -	Contract Documentation Reporting Requirements 



(End of Clause)







End of Section
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SECTION D - PACKAGING AND MARKING







D.1  	CLAUSES INCORPORATED BY REFERENCE -- SECTION D 



Clause(s) below at the beginning of this Section are incorporated by reference, with the same force and effect as if they were given in full text.  Clauses incorporated by reference which require a fill-in by the Government include the text of the affected paragraph(s) only.  This does not limit the clause to the affected paragraph(s). The Contractor is responsible for understanding and complying with the entire clause.  The full text of the clause is available at the addresses contained in clause 52.252-2, Clauses Incorporated by Reference, of this contract.



(End of clause)



I. FEDERAL ACQUISITION REGULATION CLAUSES (48 CFR CHAPTER 1)



	None included by reference



II. NASA FEDERAL ACQUISITION REGULATION CLAUSES (48 CFR CHAPTER 18)



NASA FAR Supplement (NFS) clauses:
http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm



		CLAUSE NUMBER

		CLAUSE TITLE 



		1852.211-70

		PACKAGING, HANDLING, AND TRANSPORTATION (SEP 2005)



		1852.245-74

		IDENTIFICATION AND MARKING OF GOVERNMENT EQUIPMENT (JAN 2011) 

fill in: (4)(d) NASA Langley Research Center,  4 South Marvin Street (Bldg. 1206), Hampton, VA 23681-2199
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End of Section

SECTION E - INSPECTION AND ACCEPTANCE 





E.1 CLAUSES INCORPORATED BY REFERENCE -- SECTION E 



Clause(s) below at the beginning of this Section are incorporated by reference, with the same force and effect as if they were given in full text.  Clauses incorporated by reference which require a fill-in by the Government include the text of the affected paragraph(s) only.  This does not limit the clause to the affected paragraph(s). The Contractor is responsible for understanding and complying with the entire clause.  The full text of the clause is available at the addresses contained in clause 52.252-2, Clauses Incorporated by Reference, of this contract.



(End of clause)



I. FEDERAL ACQUISITION REGULATION CLAUSES (48 CFR CHAPTER 1)



Regulation (FAR) clauses:
http://www.acqnet.gov/far/





		CLAUSE NUMBER

		CLAUSE TITLE



		52.246-3

		INSPECTION OF SUPPLIES – COST REIMBURSEMENT (MAY 2001) (CLIN 002)



		52.246-4

		INSPECTION OF SERVICES – FIXED-PRICE (AUG 1996)



		52.246-16

		RESPONSIBILITY FOR SUPPLIES (APR 1984) 









II. NASA FEDERAL ACQUISITION REGULATION CLAUSES (48 CFR CHAPTER 18)



NASA FAR Supplement (NFS) clauses:
http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm



		CLAUSE NUMBER

		CLAUSE TITLE



		1852.246-72

		MATERIAL INSPECTION AND RECEIVING REPORT (AUG 2003) Fill in: (a) prepared in 5 copies, an original and 4 copies







 

E.2 Government Contract Quality Assurance Functions. (1852.246-71) (OCT 1988) 



In accordance with the inspection clause of this contract, the Government intends to perform the following functions at the locations indicated:



Conduct periodic surveillance of services, for both on and off-site, provided by the Contractor to ensure conformance to the Performance Standards in the PWS and Task Order deliverables.  Surveillance by the Government will be in accordance with the Government’s Quality Assurance Surveillance Plan (QASP) and may be conducted by a Government Representative other than the COR or CO.  



(End of clause) 



E.3 Higher-Level Contract Quality Requirement (52.246-11) (FEB 1999) 



The Contractor shall comply with the higher-level quality standards below: 



(1) Certified ISO 9001, Quality Management Systems Requirements (PWS paragraph 2.0 and as applicable in issued tasks)



(2) The Contractor shall maintain a current CMMI® for Development Capability Level 2 or higher rating for each entity [Prime and/or subcontractor(s)] that will be engaged in software engineering requiring CMMI® DEV-CMMI Level 2 (PWS paragraph 2.12 and as applicable to the entity performing  issued tasks).







(End of clause) 
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End of Section

SECTION F - DELIVERIES OR PERFORMANCE 



F.1 CLAUSES INCORPORATED BY REFERENCE -- SECTION F 



Clause(s) below at the beginning of this Section are incorporated by reference, with the same force and effect as if they were given in full text.  Clauses incorporated by reference which require a fill-in by the Government include the text of the affected paragraph(s) only.  This does not limit the clause to the affected paragraph(s). The Contractor is responsible for understanding and complying with the entire clause.  The full text of the clause is available at the addresses contained in clause 52.252-2, Clauses Incorporated by Reference, of this contract.



(End of clause)



I. FEDERAL ACQUISITION REGULATION CLAUSES (48 CFR CHAPTER 1)



Regulation (FAR) clauses:
http://www.acqnet.gov/far/





		CLAUSE NUMBER

		CLAUSE TITLE



		52.242-15

		STOP-WORK ORDER (AUG 1989) 



		52.242-17

		GOVERNMENT DELAY OF WORK (APR 1984) 









II. NASA FEDERAL ACQUISITION REGULATION CLAUSES (48 CFR CHAPTER 18)



None included by reference





F.2 PERIOD OF PERFORMANCE 



(a)  	The period of performance of this contract is 60 months from the effective date of the contract.  



(b)  	The period of performance shall be stated in each individual Task Order.  Issuance of task orders shall not occur beyond the contract expiration date. Performance of all task orders issued before the end of the period of performance shall not exceed 12 months beyond the contract period of performance.



(End of clause)



F.3 PLACE OF PERFORMANCE - SERVICES 



The services to be performed under this contract shall be performed at the following location(s):    NASA Langley Research Center, Hampton, VA, the Contractor’s near-site facility (no further than 5 miles radius from the LaRC front gate) and other sites that may be designated by the Contracting Officer. 



(End of clause)




F.4 DELIVERY OF REPORTS

Unless otherwise specified, all reports shall be addressed to the recipients listed in Exhibit B, “Contract Documentation Reporting Requirements” or reports specific to task orders shall be addressed as specified in the individual task order. 



(End of clause)
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End of Section

SECTION G - CONTRACT ADMINISTRATION DATA 





G.1 CLAUSES INCORPORATED BY REFERENCE -- SECTION G  



Clause(s) below at the beginning of this Section are incorporated by reference, with the same force and effect as if they were given in full text.  Clauses incorporated by reference which require a fill-in by the Government include the text of the affected paragraph(s) only.  This does not limit the clause to the affected paragraph(s). The Contractor is responsible for understanding and complying with the entire clause.  The full text of the clause is available at the addresses contained in clause 52.252-2, Clauses Incorporated by Reference, of this contract.



(End of clause)



I. FEDERAL ACQUISITION REGULATION CLAUSES (48 CFR CHAPTER 1)



	None included by reference





II. NASA FEDERAL ACQUISITION REGULATION CLAUSES (48 CFR CHAPTER 18)



NASA FAR Supplement (NFS) clauses:
http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm



		CLAUSE NUMBER

		CLAUSE TITLE



		1852.227-70

		NEW TECHNOLOGY (MAY 2002)



		1852.227-86

		COMMERCIAL COMPUTER SOFTWARE – LICENSING (DEC 1987)



		1852.232-82

		SUBMISSION OF REQUESTS FOR PROGRESS PAYMENTS (MAR 1989)



		1852.242-71

		TRAVEL OUTSIDE OF THE UNITED STATES 
(DEC 1988) 



		1852.245-75

		PROPERTY MANAGEMENT CHANGES (JAN 2011)



		1852.245-80

		GOVERNMENT PROPERTY MANAGEMENT INFORMATION 
(JAN 2011) 



		1852.245-70

		CONTRACTOR REQUESTS FOR GOVERNMENT-PROVIDED EQUIPMENT (JAN 2011)



		1852.245-73

		FINANCIAL REPORTING OF NASA PROPERTY IN THE CUSTODY OF CONTRACTORS (JAN 2011) 

Paragraph (b)(3) fill-in: 



NASA Langley Research Center, Industrial Property Officer, 9B Langley Boulevard, Mail Stop 135, Hampton VA 23681-2199 



NASA Langley Research Center, Financial Management Office, Property Management, 5 Langley Boulevard, Mail Stop 22, Hampton VA 23681-2199



		1852.245-78

		PHYSICAL INVENTORY OF CAPITAL PERSONAL PROPERTY (JAN 2011) 



		1852.245-82

		OCCUPANCY MANAGEMENT REQUIREMENTS (JAN 2011) 

Paragraph (a)(3) fill-in: LAPD 8800.14, Real Property Management












G.2 GOVERNMENT PURCHASE CARD (P-CARD) PAYMENT (LaRC 52.213-90) (MARCH 2012)



a) The Contractor shall accept firm-fixed priced orders placed by authorized Government Purchase Card (P-Card) users for services under $3,000 (or other limit based on changes to P-Card purchase limitations).  The Government P-Card is a purchasing instrument issued through a commercial bank to a Government Agency to facilitate micro purchases.  In general all P-Card orders will be issued by the COR.  If orders are placed by other than the COR, the Contractor shall obtain authorization (Technical Direction) from the COR or CO prior to accepting the order.  



b) The Contractor shall accept and perform only those services within the scope of the contract.  In addition, the Contractor shall obtain all Government approvals (e.g., safety, environmental, health) required.  Use of Purchase Card by Government personnel does not alter the requirements or the terms and conditions of this contract.



c) The Contractor shall utilize rates established in Clause B.4 for the pricing of services and supplies when Government personnel are ordering work directly via the Government P-Card.  Any request for work that cannot be priced in accordance with B.4 requires advance approval of the Contracting Officer.  The Contractor is responsible for tracking and reporting P-Card orders (See Exhibit B, Contract Documentation Requirements, for reporting requirements).



d) The Government P-Card shall be billed by the Contractor when the work is completed and accepted by the customer. 



(End of clause)



G.3 INVOICE PAYMENTS 



(a) 	The invoices shall be submitted in the following manner:



(b) 	In accordance with the contract clause entitled Payments (FAR 52.232-1), payment will be made by the Government to the Contractor no more than twice monthly based on receipt of a proper invoice and satisfactory contract performance.  



(c) 	A proper invoice is defined as containing the following information:


(1) Contract Number

(2) Name and address of Contractor
(3) Invoice date
(4) Invoice number and Taxpayer Identification Number
(5) Summary of Invoice detail to include:

· Contact Line Item Number (CLIN), quantity, unit of measure, unit price and extended price for services performed

· Supported organization/documentation as detailed in each task order (may be attached as supporting documentation)

(6) Total amount due, per CLIN
(7) Name and title of signer, signature and date

	

(d)	 All invoices marked either “Interim” or “Final” as appropriate, shall be sent electronically to the Payment Office at the following address:

Email:  NSSC-AccountsPayable@nasa.gov



NASA Shared Services Center

Financial Management Division – Accts Payable

Bldg 1111, C. Road

Stennis Space Center, MS  39529

Fax 886-209-5415



(e)   All payments will be made by electronic funds transfer. Payment will be forwarded to the financial institution and account identified in the Standard Form 3881 executed by the Contractor.



(End of clause)





G.4 DESIGNATION OF NEW TECHNOLOGY REPRESENTATIVE AND PATENT REPRESENTATIVE (NFS 1852.227-72) (Jul 1997)



a) For purposes of administration of the clause of this contract entitled "New Technology" or "Patent Rights - Retention by the Contractor (Short Form)," whichever is included, the following named representatives are hereby designated by the Contracting Officer to administer such clause:



		Title

		Address



		New Technology Representative

		Michelle Dail

Mail Stop 218

NASA Langley Research Center
Hampton, VA 23681-2199

Email: Michelle.A.Dail@NASA.gov



		Patent Representative

		Office of Chief Counsel
5 Langley Boulevard, Mail Stop 30
NASA Langley Research Center
Hampton, VA 23681-2199







b) Reports of reportable items, and disclosure of subject inventions, interim reports, final reports, utilization reports, and other reports required by the clause, as well as any correspondence with respect to such matters, should be directed to the New Technology Representative unless transmitted in response to correspondence or request from the Patent Representative. Inquiries or requests regarding disposition of rights, election of rights, or related matters should be directed to the Patent Representative. This clause shall be included in any subcontract hereunder requiring a "New Technology" clause or "Patent Rights - Retention by the Contractor (Short Form)" clause, unless otherwise authorized or directed by the Contracting Officer. The respective responsibilities and authorities of the above-named representatives are set forth in 1827.305-370 of the NASA FAR Supplement.



(End of clause)





G.5 TECHNICAL DIRECTION (1852.242-70) (SEP 1993)  



(a) 	Performance of the work under this contract is subject to the written technical direction of the Contracting Officer Representative (COR), who shall be specifically appointed by the Contracting Officer in writing in accordance with NASA FAR Supplement 1842.270. "Technical direction" means a directive to the Contractor that approves approaches, solutions, designs, or refinements; fills in details or otherwise completes the general description of work or documentation items; shifts emphasis among work areas or tasks; or furnishes similar instruction to the Contractor. Technical direction includes requiring studies and pursuit of certain lines of inquiry regarding matters within the general tasks and requirements in Section C of this contract.



(b) 	The COR does not have the authority to, and shall not, issue any instruction purporting to be technical direction that:



(1) Constitutes an assignment of additional work outside the statement of work;

(2) Constitutes a change as defined in the changes clause;

(3) Constitutes a basis for any increase or decrease in the total estimated contract cost, the fixed fee (if any), or the time required for contract performance;

(4) Changes any of the expressed terms, conditions, or specifications of the contract; or

(5) Interferes with the Contractor's rights to perform the terms and conditions of the contract.



(c) 	All technical direction shall be issued in writing by the COR.



(d) 	The Contractor shall proceed promptly with the performance of technical direction duly issued by the COR in the manner prescribed by this clause and within the COR's authority. If, in the Contractor's opinion, any instruction or direction by the COR falls within any of the categories defined in paragraph (b) of this clause, the Contractor shall not  proceed but shall notify the Contracting Officer in writing within 5 working days after receiving it and shall request the Contracting Officer to take action as described in this clause. Upon receiving this notification, the Contracting Officer shall either issue an appropriate contract modification within a reasonable time or advise the Contractor in writing within 30 days that the instruction or direction is:



(1) Rescinded in its entirety; or

(2) Within the requirements of the contract and does not constitute a change under the changes clause of the contract, and that the Contractor should proceed promptly with its performance.



(e) 	A failure of the Contractor and contracting officer to agree that the instruction or direction is both within the requirements of the contract and does not constitute a change under the changes clause, or a failure to agree upon the contract action to be taken with respect to the instruction or direction, shall be subject to the Disputes clause of this contract.



(f) 	Any action(s) taken by the Contractor in response to any direction given by any person other than the Contracting Officer or the COR shall be at the Contractor's risk.



(End of clause)





G.6 INSTALLATION-ACCOUNTABLE GOVERNMENT PROPERTY (1852.245-71) (JAN 2011) 



(a) The Government property described in paragraph (c) of this clause may be made available to the Contractor on a no-charge basis for use in performance of this contract. This property shall be utilized only within the physical confines of the NASA installation that provided the property unless authorized by the Contracting Officer under (b)(1)(iv). Under this clause, the Government retains accountability for, and title to, the property, and the Contractor shall comply with the following:



NASA Procedural Requirements (NPR) 4100.1, NASA Materials Inventory Management Manual;



NASA Procedural Requirements (NPR) 4200.1, NASA Equipment Management Procedural Requirements; 



NASA Procedural Requirement (NPR) 4300.1, NASA Personal Property Disposal Procedural Requirements;



Property not recorded in NASA property systems must be managed in accordance with the requirements of the clause at FAR 52.245-1, as incorporated in this contract. The Contractor shall establish and adhere to a system of written procedures to assure continued, effective management control and compliance with these user responsibilities. In accordance with FAR 52.245-1(h)(1) the contractor shall be liable for property lost, damaged, destroyed or stolen by the contractor or their employees when determined responsible by a NASA Property Survey Board, in accordance with the NASA guidance in this clause.



(b)(1) The official accountable recordkeeping, financial control, and reporting of the property subject to this clause shall be retained by the Government and accomplished within NASA management information systems prescribed by the installation Supply and Equipment Management Officer (SEMO) and Financial Management Officer. If this contract provides for the Contractor to acquire property, title to which will vest in the Government, the following additional procedures apply:



(i) The Contractor's purchase order shall require the vendor to deliver the property to the installation central receiving area.



(ii) The Contractor shall furnish a copy of each purchase order, prior to delivery by the vendor, to the installation central receiving area.



(iii) The Contractor shall establish a record for Government titled property as required by FAR 52.245-1, as incorporated in this contract, and shall maintain that record until accountability is accepted by the Government.



(iv) Contractor use of Government property at an off-site location and off-site subcontractor use requires advance approval of the Contracting Officer and notification of the Industrial Property Officer. The property shall be considered Government furnished and the Contractor shall assume accountability and financial reporting responsibility. The Contractor shall establish records and property control procedures and maintain the property in accordance with the requirements of FAR 52.245-1, Government Property (as incorporated in this contract), until its return to the installation. NASA Procedural Requirements related to property loans shall not apply to offsite use of property by contractors.



(2) After transfer of accountability to the Government, the Contractor shall continue to maintain such internal records as are necessary to execute the user responsibilities identified in paragraph (a) of this clause and document the acquisition, billing, and disposition of the property. These records and supporting documentation shall be made available, upon request, to the SEMO and any other authorized representatives of the Contracting Officer.



(c) The following property and services will be provided:



(1) Office space, work area space, and utilities. Government telephones are available for official purposes only.



(2) Office furniture.



(3) Property listed in applicable task orders.



(i) If the Contractor acquires property, title to which vests in the Government pursuant to other provisions of this contract, this property also shall become accountable to the Government upon its entry into Government records.



(ii) The Contractor shall not bring to the installation for use under this contract any property owned or leased by the Contractor, or other property that the Contractor is accountable for under any other Government contract, without the Contracting Officer's prior written approval.



(4) Supplies from stores stock



(5) NOT APPLICABLE



(6) Safety and fire protection for Contractor personnel and facilities.



(7) Installation service facilities: NONE



(8) Medical treatment of a first-aid nature for Contractor personnel injuries or illnesses sustained during on-site duty.



(9) Cafeteria privileges for Contractor employees during normal operating hours.



(10) Building maintenance for facilities occupied by Contractor personnel.



(11) Moving and hauling for office moves, movement of large equipment, and delivery of supplies. Moving services may be provided on-site, as approved by the Contracting Officer.



(End of clause)





G.7 LIST OF GOVERNMENT PROPERTY FURNISHED PURSUANT TO FAR 52.245-1 (1852.245-76) (JAN 2011) 



For performance of work under this contract, the Government will make available Government property identified below or in Exhibit C, Government-Furnished Property, of this contract on a no charge-for-use basis pursuant to the clause at FAR 52.245-1, Government Property, as incorporated in this contract. The Contractor shall use this property in the performance of this contract at the Contractor’s facility, NASA LaRC, and at other location(s) as may be approved by the Contracting Officer. Under FAR 52.245-1, the Contractor is accountable for the identified property. 
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(End of clause)			End of Section

SECTION H - SPECIAL CONTRACT REQUIREMENTS 





H.1 CLAUSES INCORPORATED BY REFERENCE -- SECTION H 



Clause(s) below at the beginning of this Section are incorporated by reference, with the same force and effect as if they were given in full text.  Clauses incorporated by reference which require a fill-in by the Government include the text of the affected paragraph(s) only.  This does not limit the clause to the affected paragraph(s). The Contractor is responsible for understanding and complying with the entire clause.  The full text of the clause is available at the addresses contained in clause 52.252-2, Clauses Incorporated by Reference, of this contract.



(End of clause)



I. FEDERAL ACQUISITION REGULATION CLAUSES (48 CFR CHAPTER 1)



Regulation (FAR) clauses:
http://www.acqnet.gov/far/

	

		CLAUSE NUMBER

		CLAUSE TITLE



		52.236-13



		ACCIDENT PREVENTION (NOV 1991) (Alt I) Fill in: (f)

See Exhibit B for submission of Safety and Health Plan







II. NASA FEDERAL ACQUISITION REGULATION CLAUSES (48 CFR CHAPTER 18)



NASA FAR Supplement (NFS) clauses:
http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm



		CLAUSE NUMBER

		CLAUSE TITLE



		

		



		1852.208-81

		RESTRICTIONS ON PRINTING AND DUPLICATING (NOV 2004) 



		1852.223-70

		SAFETY AND HEALTH (APR 2002) 



		1852.223-75

		MAJOR BREACH OF SAFETY OR SECURITY (FEB 2002) 



		1852.225-70

		EXPORT LICENSES (FEB 2000) Fill In:  (b) NASA Langley Research Center ALT I (FEB 2000)



		1852.232-77 

		LIMITATION OF FUNDS (FIXED-PRICE CONTRACT) (MARCH 1989) (CLIN 001) fill in: (a) to be determined at task order issuance (c)(1) to be determined at task order issuance



		1852.242-72

		OBSERVANCE OF LEGAL HOLIDAYS (AUG 1992) -- ALTERNATE I (SEP 1989) – Delete the last sentence in (c) -- ALTERNATE II (OCT 2000) – Delete the last sentence in (f).  







H.2 REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS OF OFFEROR 



The completed provision 52.204-8, Annual Representations and Certifications, including any amended representation(s) made at paragraph (b) of the provision; and other representations, certifications and other statements contained in Section K completed and submitted as part of the offer are hereby incorporated by reference in this resulting contract.



(End of Clause)



H.3 Requirements for Access to NASA Langley Research Center (LaRC 52.204-92) (AUG 2014)



(a)  Visitors seeking entry to NASA Langley Research Center using a state-issued driver’s license or state-issued personal identification card are advised that identification documents must be compliant with the REAL ID Act of 2005, Public Law 109-13.  Information on the REAL ID Act of 2005, Public Law 10913, requirements can be found at:   http://www.dhs.gov/real-id-public-faqs.  Questions concerning REAL ID can be forwarded to the NASA Langley Badge and Pass Office via email at LaRC-RealId@mail.nasa.gov

(b) A state-issued ID that is non-compliant with the REAL ID standards cannot be used for access to the Center.   A list of non-compliant forms of state identification can be found in the PDF document titled “REAL ID Enforcement in Brief” located at:  http://www.dhs.gov/publication/real-id-enforcement-brief

(c) The following alternate forms of identification are accepted for NASA LaRC access:

	(1) Federal employee badges, 

	(2) Passports,

	(3) Military identification cards, 

	(4) Enhanced Driver’s Licenses,

	(5) U.S. Coast Guard Merchant Mariner Card,

	(6) Native American tribal document,

(7)  School identification accompanied by an item from List C (Documents that Establish Employment Authorization) from the “List of the Acceptable Documents” on Form I-9, which can be found at:  http://www.uscis.gov/i-9-central/complete-correct-form-i-9.

(d)  Visitors without acceptable identity documents require an escort at all times while on the NASA Langley Research Center.



(End of clause)



H.4 Security Program/Foreign National Employee Access Requirements (LaRC 52.204-91) (APRIL 2014) 



1)  Applicable Definitions:



Foreign National:  Any person who is not a U.S. citizen and who is not a lawful permanent resident as defined by 8 U.S.C. 1101(a) (20) or any person who is not a protected individual as defined by 8 U.S.C. 1324b(a) (3). This also means any foreign corporation, business association, partnership, trust, society or any other entity or group that is not incorporated or organized to do business in the U.S., as well as any international organizations, any foreign government, and any agency or subdivision of foreign governments (e.g., diplomatic missions).



Lawful Permanent Resident (LPR):  A non-U.S. citizen legally permitted to reside and work within the U.S. and issued a Resident Alien Identification (also known as a Green Card).  LPRs are to be afforded all the rights and privileges of a U.S. citizen with the exception of voting, holding public office, access to classified national security information, and employment in the federal sector (except for specific needs or under temporary appointment per 5 CFR, Part 7, Section 7.4).  LPRs are not prohibited from accessing export controlled commodities, but must have a work-related "need-to-know" for access.  LPRs are considered foreign nationals under immigration laws.  LPR, as defined herein, is to replace the term “Permanent Resident Alien” (PRA) in all NASA guidance that has not yet been updated to the use of LPR.







1. Requirements for Center Access for Foreign Nationals who are not LPRs:



Access to the NASA Langley Research Center by foreign nationals who are not LPRs shall be approved in accordance with NPR 1600.4, “Identity and Credential Management” and Interim Policy Regarding Foreign National Access Management, dated April 2, 2014. Center access approval requires a minimum of 5 (five) working days advance notice.  Designated country nationals require a minimum of 30 (thirty) working days advance notice because of additional approval requirements.  Foreign nationals who are not LPRs must be escorted by a NASA Civil Servant or permanently badged contractor at all times while on Center unless otherwise approved in writing by the International Visitors Coordinator (IVC). 



1. Requirements for Center Access for LPRs:



1. Visit requests should be submitted directly to the Badge and Pass Office (BPO) using an LF-103.  LPRs may be sponsored for Center access by permanently badged contractor employees or NASA civil servants.  Contractor LPRs are generally expected to be sponsored by the employing contractor.  

1. LPRs who will be at LaRC in excess of 29 days will be processed through IdMAX.

1. LPRs who will be at LaRC in excess of 179 days will be processed for PIV credentials that will remain valid for 5 years.

1. Contractor management is responsible for ensuring credentials issued to LPRs sponsored by the contractor are returned when the LPR no longer requires access to NASA LaRC under the contract or no longer works for the contractor.  

1. No Security Transfer Technology Control Plan (STTCP) is required for LPRs.

1. LPRs on a work related, "need-to-know” basis are allowed access to export controlled commodities.  It is incumbent on the Branch Head or Program Manager to appropriately determine who should have access to export controlled information.  The Security Services Branch and the Center Export Administrator are available for guidance.

1. LPRs are permitted to carry personal mobile devices on Center.  Personal mobile devices are not to be used to record, store, or process NASA data and are not to be used to take photographs within NASA facilities.  

1. LPRs and non-LPR Foreign Nationals must request and obtain prior approval from Joint Base Langley-Eustis prior to entering Joint Base Langley-Eustis.  Access is subject to conditions imposed by Joint Base Langley-Eustis and may require a U.S. citizen escort at all times.  



1. Violation of security policies by contractor personnel may result in withdrawal of Center access for the offending personnel and/or contractual actions against the contractor.  Additionally, violations may be criminal in nature and are subject to criminal prosecution.  



(End of clause)





H.5 SPECIAL REQUIREMENTS FOR SERVICE CONTRACTS (LaRC 52.211-99) (FEB 2012) 



a) Inherently Governmental Functions - No inherently government functions as defined in FAR 2.101 and FAR 7.5 shall be performed by the Contractor under this contract.  Contractor employees shall not participate in any deliberations or meetings intended to exercise an inherently governmental function.  All final determinations, such as binding the United States to take or not to take some action, selecting program priorities, and providing direction to Federal employees shall be made by the Government.  The Contractor shall immediately notify the Contracting Officers Representative (COR) and the Contracting Officer if performance of an activity would result in the performance of an inherently governmental function.



b) Non-Personal Services Contract - In accordance with FAR 37.101, this contract is a non-personal services contract in that the Contractor personnel rendering the services shall not be subject, either by the contract’s terms or by the manner of its administration, to the continuous supervision and control of a Government officer or employee.  The Contractor shall immediately notify the COR and the Contracting Officer if, through contract administration, the actions of a government employee will result in the performance of a personal services contract.



c) Identification of Contractor Personnel - All Contractor personnel who attend meetings, answer government telephones, use a nasa.gov e-mail address, or work in situations where their actions could be construed as acts of Government officials shall clearly identify themselves as Contractor personnel.  Contractor employees shall not identify themselves as representing NASA but rather shall identify themselves as being under contract to NASA.  Additionally, all Contractor work spaces located on NASA LaRC shall be clearly identified. 



d) Marking of Reports - The Contractor shall mark all documents or reports produced under this contract with the Contractor name, contract number, and task order number if applicable.



(End of clause)





H.6 OBSERVATION OF REGULATIONS AND IDENTIFICATION OF CONTRACTOR'S EMPLOYEES (LARC 52.211-104) (JAN 2013) 



a) The Contractor shall require its employees to observe and obey all rules and regulations as prescribed by the authorities at LaRC and other installations including all applicable Federal, NASA, and Langley safety, health, environmental and security regulations. 



b) At all times while on NASA property, the Contractor shall require its employees, subcontractors, and agents to display a valid NASA issued identification badge.  Contractors shall be held accountable for these identification badges, and may be required to validate its active employees on an annual basis with the NASA Office of Security Services. Immediately upon employee termination or contract completion, the Contractor shall return NASA identification badges and facility keys to the NASA LaRC Badge and Pass Office.  All NASA identification badges and facility keys remain the property of NASA and the Government reserves the right to invalidate such badges at any time. 



(End of clause)



H.7 TASK ORDERING PROCEDURE  



(a) Only the Contracting Officer may issue task orders to the Contractor, providing specific authorization or direction to perform work within the scope of the contract and as specified in the schedule. The Contractor may incur costs under this contract in performance of task orders and task order modifications issued in accordance with this clause. No other costs are authorized unless otherwise specified in the contract or expressly authorized by the Contracting Officer.



(b) Prior to issuing a task order, the Contracting Officer shall provide the Contractor with the following data:



(1) A functional description of the work identifying the objectives or results desired from the contemplated task order.

(2) Proposed performance standards to be used as criteria for determining whether the work requirements have been met.

(3) A request for a task plan from the Contractor to include the technical approach, period of performance, appropriate cost/price information, and any other information required to determine the reasonableness of the Contractor's proposal.



(c) Within 5 business days after receipt of the Contracting Officer's request, the Contractor shall submit a task order proposal conforming to the request.



(d) After review and any necessary discussions, the Contracting Officer may issue a task order to the Contractor containing, as a minimum, the following:



(1) Date of the order.

(2) Contract number and task order number.

(3) Functional description of the work identifying the objectives or results desired from the task order, including special instructions or other information necessary for performance of the task.

(4) Performance standards, and where appropriate, quality assurance standards.

(5) Maximum dollar amount authorized (Refer to the Schedule of Rates in Exhibit H). 

(6) Any other resources (travel, materials, equipment, facilities, etc.) authorized.

(7) Delivery/performance schedule including start and end dates.

(8) Contract funding is by individual task order, accounting and appropriation data.



(e) The Contractor shall provide acknowledgment of receipt to the Contracting Officer within 2 business days after receipt of the task order.



(f) If time constraints do not permit issuance of a fully defined task order in accordance with the procedures described in paragraphs (a) through (d), a task order which includes a Not To Exceed price may be issued.



(g) The Contracting Officer may amend/modify tasks in the same manner in which they were issued.



(h) In the event of a conflict between the requirements of the task order and the Contractor's approved task order proposal, the task order shall prevail.



(i) The Contractor shall submit monthly task order progress reports. As a minimum, the reports shall contain the following information: 


(1) Contract number, task order number, and date of the order. 
(2) Total price. 
(3) Total price paid to date for each issued task.
(4) Price estimated to completion for each issued task (applicable to tasks with CLIN 002 requirements).

(5) Significant issues/problems associated with the task. 

(6) Price summary of all tasks issued under the contract.



(j) The Government plans on using the already established Electronic Task Ordering System (ETOS) implemented as a web based task ordering system for the above ordering and reporting process at no cost to the Contractor.  If the system is not available, Microsoft Office applications will be used to document the process and authorize work. 



(End of clause)





H.8 ORDER LIMITATIONS (52.216-19) (OCT 1995) 



(a) Minimum order. When the Government requires supplies or services covered by this contract in an amount of less than $3,000 (does not apply to orders defined in G.2) the Government is not obligated to purchase, nor is the Contractor nor obligated to furnish, those supplies or services under the contract.



(b) Maximum order. The Contractor is not obligated to honor –



(1) Any order for a single item in excess of $25,000,000;

(2) Any order for a combination of items in excess of $50,000,000; or

(3) A series of orders from the same ordering office within 10 days that together call for quantities exceeding the limitation in subparagraph (b)(1) or (2) of this section.



(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of the Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement from the Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) of this section.



(d) Notwithstanding paragraph (b) and (c) of this section, the Contractor shall honor any order exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office within 5 days after issuance, with written notice stating the Contractor's intent not to ship the item (or items) called for and the reasons. Upon receiving this notice, the Government may acquire the supplies or services from another source.



(End of clause)





H.9 ENABLING CLAUSE BETWEEN LITES II CONTRACTOR AND OTHER LANGLEY CONTRACTORS (LaRC 52.215-116) (MAR 2012)



a) NASA has entered into contracts with the firms listed below for other support services at Langley Research Center:



		Contractor*

		Services*



		Mission Technologies (MTech)  

		Facility Assurance, Inspections, Monitoring and

Occupational Safety (FAIMOS)



		Hewlett-Packard Enterprise Services (HPES)

		Agency Consolidated End-user Services (ACES)



		Jacobs Technology Inc.

		Center Maintenance, Operations and Engineering (CMOE)



		Knight Solutions

		Groundskeeping and Pest Control Services



		The Whitestone Group, Inc.

		Security Services



		Straughan Environmental, Inc

		Environmental Engineering Services



		NSR-Integrity Joint Venture, LLC

		Custodial Services



		GenTech Partners Joint Venture

		Langley Administrative, Media, and Professional Services (LAMPS)



		Alutiiq 3SG, LLC

		Logistics Services



		Analytical Mechanics Associates, Inc. (AMA)

		Technology, Engineering and Aerospace Mission Support (TEAMS 2)



		Science Applications International Corporation (SAIC)

		NASA Integrated Communication Services (NICS)





*Contractor names and titles of services are subject to change based on written notice by the Contracting Officer.



b) In the performance of this contract, the Contractor agrees to cooperate with the above listed Contractors or follow-on contractors by:  responding to invitations from authorized personnel to attend meetings; providing access to technical information and research, development and planning data, test data and results, schedule and milestone data; limited financial data including estimates, all in original form or reproduced, discussing/coordinating matters related to projects; providing access to Contractor facilities utilized in the performance of this contract; and allowing observation of technical activities by appropriate support Contractor technical personnel.



c) The Contractor further agrees to include this clause in each subcontract over $1 million or 10 percent of prime contract value, whichever is less. 



(End of clause)





H.10 [bookmark: OLE_LINK1][bookmark: OLE_LINK2]ORGANIZATIONAL CONFLICTS OF INTEREST (LaRC 52.227-96) (JUNE 2012) 

 

a) For purposes of this clause, the term “Contractor” shall include the prime contracting entity’s parent, subsidiaries, divisions, and all affiliated companies that are under common control with such entity.  In addition, the prime Contractor shall flow down this clause to all subcontractors.  



b) Pursuant to FAR 9.504, the Contracting Officer is responsible for identifying and evaluating potential Organizational Conflicts of Interest (OCI) early in the acquisition process and either avoiding, neutralizing, or mitigating such conflicts before contract award and task order awards.



c) During the performance of this contract, the Contractor may encounter Organizational Conflicts of Interest addressed in FAR 9.5.  More specifically, the Contracting Officer has determined and identified the following potential conflicts that the Contractor may encounter during performance of this contract.  The Contractor will have access to and may generate “sensitive information” as defined in NFS 1852.237-72, Access to Sensitive Information.  In general, during the performance of tasks under this contract, the Contractor may encounter conflicts resulting from unequal access to data; setting the ground rules for future competitions; and performing evaluations and assessments of the work or performance of others or itself. More specifically, the Contracting Officer has determined that the contractor will have access to sensitive data by virtue of performing task orders under the resultant contract. For example, the contractor will have access to unencrypted data on the systems for which it provides systems administration and the contractor will have access to sensitive information from which it will generate information to enable others to perform engineering analyses.  This has potential for an “Unfair Competitive Advantage” type OCI should the Contractor wish to compete for related NASA solicitations.  It is also likely that the Contractor’s work under this contract could result in deliverables that will lead directly, predictably, and without delay to a statement of work for a Government procurement solicitation, so a “Biased Ground Rule” type of conflict could occur.  Task Orders issued under the contract generally will not likely entail work that requires the Contractor to perform evaluation of proposals or of work performed by itself or its affiliates or competitors, so an “Impaired Objectivity” type of conflict is unlikely to occur.  



d) Contractor’s Response to Proposed Task Orders: Within two working days of receipt of a Task Order causing a conflict to arise, the Contractor shall notify the Contracting Officer and provide a report of a potential conflict detailing:



1. The nature of the conflict

2. Plan for avoiding, neutralizing or mitigating the conflict

3. The benefits and risks associated with acceptance of the plan 



e) Government Response to a Report of a Potential Conflict: The Contracting Officer will review the report and determine which of the following approaches is in the best interest of the Government and shall so advise the Contractor:



1.The Contractor shall perform consistent with the Task Order

2.The Contractor shall not perform the Task Order

3.The Government will modify the Task Order to remove the identified conflict



f) Additional requirements: 



1. Limitation on Reassignments. This clause prohibits the contractor from reassigning personnel who work on a task order under this contract to work on proposal efforts for Government competitive procurements that the task order under this contract supported. The limitation on assignment of personnel shall remain until such time as the supported NASA contract is finally awarded.



2. Any limitations on future contracting resulting from the Contractor’s or its Subcontractor’s performance of the contract requirements are identified in Section H.11, NFS 1852.20971, Limitation of Future Contracting.	 



(End of clause)



H.11 LIMITATION OF FUTURE CONTRACTING (1852.209-71) (DEC 1988)



(a) 	The Contracting Officer has determined that this acquisition may give rise to a potential organizational conflict of interest. Accordingly, the attention of prospective Offerors is invited to FAR Subpart 9.5--Organizational Conflicts of Interest.


(b) 	The nature of the conflicts are described in H.10



(c) 	The restrictions upon future contracting are as follows:


	(1) If the Contractor, under the terms of this contract, or through the performance of tasks pursuant to this contract, is required to provide acquisition systems development, specifications, statement of work or related materials that will lead directly, predictably and without delay to a statement of work for a Government competitive solicitation, the Contractor shall be ineligible to compete for the work described in that solicitation as a prime or subcontractor. This restriction shall remain in effect for a reasonable time, as agreed to by the Contracting Officer and the Contractor, sufficient to avoid unfair competitive advantage or potential bias (this time shall in no case be less than the duration of the initial production contract). NASA shall not unilaterally require the Contractor to prepare such materials, specifications or statements of work under this contract.


	(2) To the extent that the work under this contract requires access to proprietary, business confidential, or financial data of other companies, and/or Government sensitive, non-public information, and as long as these data remain proprietary, confidential or non-public as applicable, the Contractor shall protect these data from unauthorized use and disclosure and agrees not to use them to compete in future procurements. 



(End of clause)





H.12 VIRGINIA AND LOCAL SALES TAXES (LARC 52.229-92) (MARCH 2012) 



To perform this contract, the Contractor must be knowledgeable of relevant state and local taxes when making purchases of tangible personal property.  The Contractor shall refrain from paying inapplicable taxes or taxes where an exemption exists, but shall pay applicable taxes that are allowable pursuant to FAR 31.205-41, Taxes.  Even though title to property purchased under this contract may pass to the Government and the price is reimbursable under contract cost principles, such transactions do not in themselves provide tax immunity to the Contractor.  Therefore, within 30 days after the effective date of this contract, the Contractor shall request from the Virginia State Tax Commission a ruling on any tax exemptions that may be applicable to purchases made under this contract.  The Contractor shall provide all facts relevant to the situation and shall pursue an interpretation of the law that is most favorable to both the Contractor and the Government.



(End of clause)





H.13 GOVERNMENT FURNISHED INFORMATION TECHNOLOGY (IT) SERVICES (LaRC 52.245-97) (JUNE 2012)

 

NASA Langley Research Center will furnish all necessary computers and related information technology services that will be connected to the NASA network infrastructure for all on-site contractors.   The Agency enterprise service provider will manage the information technology services.  The Contractor shall not connect any hardware to the NASA network infrastructure without the permission of Langley Research Center Chief Information Officer (CIO). 

 

For off-site contractors, NASA Langley Research Center will provide the access to appropriate NASA information and information systems via a client-based virtual private network (VPN) where necessary.  The VPN system shall be operated and maintained by the Agency enterprise service provider with local oversight provided by the Langley Research Center CIO.  Individual system and user access will be dependent upon compliance with NASA policies.  Dedicated, site-to-site network connections from the contractor's off-site location to the NASA Langley Research Center network will not be allowed.



(End of clause)









H.14 SAFETY AND HEALTH (1852.223-70) (APR 2002)



(a) Safety is the freedom from those conditions that can cause death, injury, occupational illness, damage to or loss of equipment or property, or damage to the environment. NASA’s safety priority is to protect: (1) the public, (2) astronauts and pilots, (3) the NASA workforce (including Contractor employees working on NASA contracts), and (4) high-value equipment and property. 


(b) The Contractor shall take all reasonable safety and occupational health measures in performing this contract. The Contractor shall comply with all Federal, State, and local laws applicable to safety and occupational health and with the safety and occupational health standards, specifications, reporting requirements, and any other relevant requirements of this contract. 


(c) The Contractor shall take, or cause to be taken, any other safety, and occupational health measures the Contracting Officer may reasonably direct. To the extent that the Contractor may be entitled to an equitable adjustment for those measures under the terms and conditions of this contract, the equitable adjustment shall be determined pursuant to the procedures of the changes clause of this contract; provided, that no adjustment shall be made under this Safety and Health clause for any change for which an equitable adjustment is expressly provided under any other clause of the contract. 


(d) The Contractor shall immediately notify and promptly report to the Contracting Officer or a designee any accident, incident, or exposure resulting in fatality, lost-time occupational injury, occupational disease, contamination of property beyond any stated acceptable limits set forth in the contract Schedule; or property loss of $25,000 or more, or Close Call (a situation or occurrence with no injury, no damage or only minor damage (less than $1,000) but possesses the potential to cause any type mishap, or any injury, damage, or negative mission impact) that may be of immediate interest to NASA, arising out of work performed under this contract. The Contractor is not required to include in any report an expression of opinion as to the fault or negligence of any employee. In addition, service Contractors (excluding construction contracts) shall provide quarterly reports specifying lost-time frequency rate, number of lost-time injuries, exposure, and accident/incident dollar losses as specified in the contract Schedule. 


(e) The Contractor shall investigate all work-related incidents, accidents, and Close Calls, to the extent necessary to determine their causes and furnish the Contracting Officer a report, in such form as the Contracting Officer may require, of the investigative findings and proposed or completed corrective actions. 


(f)(1) The Contracting Officer may notify the Contractor in writing of any noncompliance with this clause and specify corrective actions to be taken. When the Contracting Officer becomes aware of noncompliance that may pose a serious or imminent danger to safety and health of the public, astronauts and pilots, the NASA workforce (including Contractor employees working on NASA contracts), or high value mission critical equipment or property, the Contracting Officer shall notify the Contractor orally, with written confirmation. The Contractor shall promptly take and report any necessary corrective action. 
(2) If the Contractor fails or refuses to institute prompt corrective action in accordance with subparagraph (f)(1) of this clause, the Contracting Officer may invoke the stop-work order clause in this contract or any other remedy available to the Government in the event of such failure or refusal. 


(g) The Contractor (or subcontractor or supplier) shall insert the substance of this clause, including this paragraph (g) and any applicable Schedule provisions and clauses, with appropriate changes of designations of the parties, in all solicitations and subcontracts of every tier, when one or more of the following conditions exist: 


(1) The work will be conducted completely or partly on premises owned or controlled by the Government. 
(2) The work includes construction, alteration, or repair of facilities in excess of the simplified acquisition threshold. 
(3) The work, regardless of place of performance, involves hazards that could endanger the public, astronauts and pilots, the NASA workforce (including Contractor employees working on NASA contracts), or high value equipment or property, and the hazards are not adequately addressed by Occupational Safety and Health Administration (OSHA) or Department of Transportation (DOT) regulations (if applicable). 
(4) When the Contractor (or subcontractor or supplier) determines that the assessed risk and consequences of a failure to properly manage and control the hazard(s) warrants use of the clause. 


(h) The Contractor (or subcontractor or supplier) may exclude the provisions of paragraph (g) from its solicitation(s) and subcontract(s) of every tier when it determines that the clause is not necessary because the application of the OSHA and DOT (if applicable) regulations constitute adequate safety and occupational health protection. When a determination is made to exclude the provisions of paragraph (g) from a solicitation and subcontract, the Contractor must notify and provide the basis for the determination to the Contracting Officer. In subcontracts of every tier above the micro-purchase threshold for which paragraph (g) does not apply, the Contractor (or subcontractor or supplier) shall insert the substance of paragraphs (a), (b), (c), and (f) of this clause). 


(i) Authorized Government representatives of the Contracting Officer shall have access to and the right to examine the sites or areas where work under this contract is being performed in order to determine the adequacy of the Contractor's safety and occupational health measures under this clause. 


(j) The Contractor shall continually update the safety and health plan when necessary. In particular, the Contractor shall furnish a list of all hazardous operations to be performed, and a list of other major or key operations required or planned in the performance of the contract, even though not deemed hazardous by the Contractor. NASA and the Contractor shall jointly decide which operations are to be considered hazardous, with NASA as the final authority. Before hazardous operations commence, the Contractor shall submit for NASA concurrence – 


(1) Written hazardous operating procedures for all hazardous operations; and/or 
(2) Qualification standards for personnel involved in hazardous operations. 


(End of clause)



H.15 Safety and Health Plan (1852.223-73) (NOV 2004)

  (a) The Offeror shall submit a detailed safety and occupational health plan as required in Exhibit B of the contract resulting from this solicitation (see NPR 8715.3, NASA Safety Manual, Appendices).  The plan shall include a detailed discussion of the policies, procedures, and techniques that will be used to ensure the safety and occupational health of Contractor employees and to ensure the safety of all working conditions throughout the performance of the contract.  

  (b) When applicable, the plan shall address the policies, procedures, and techniques that will be used to ensure the safety and occupational health of the public, astronauts and pilots, the NASA workforce (including Contractor employees working on NASA contracts), and high-value equipment and property.

  (c) The plan shall similarly address subcontractor employee safety and occupational health for those proposed subcontracts that contain one or more of the following conditions:  

      (1) The work will be conducted completely or partly on premises owned or controlled by the government.

      (2) The work includes construction, alteration, or repair of facilities in excess of the simplified acquisition threshold.

      (3) The work, regardless of place of performance, involves hazards that could endanger the public, astronauts and pilots, the NASA workforce (including Contractor employees working on NASA contracts), or high value equipment or property, and the hazards are not adequately addressed by Occupational Safety and Health Administration (OSHA) or Department of Transportation (DOT) regulations (if applicable).

      (4) When the assessed risk and consequences of a failure to properly manage and control the hazards warrants use of the clause.

(d) This plan, as approved by the Contracting Officer, will be included in any resulting contract.



(End of clause)





H.16 OBSERVATION OF SAFETY AWARENESS EVENT BY CONTRACTOR EMPLOYEES (LARC 52.223-92) (JAN 2013) 



The Langley Research Center (LaRC) Safety Awareness Event is an annual event dedicated to learning best practices for a safe work environment. When the LaRC Director designates the Safety Awareness Event, the Contractor shall require all onsite and near-site employees to participate in Safety Awareness activities at LaRC. 



(End of clause)



H.17 REPORTING OF INVOLUNTARY SEPARATIONS AND INCIDENTS INVOLVING WORKPLACE VIOLENCE (LaRC 52.223-93) (NOV 2013)



a)     The Contractor and its employees shall comply with LAPD 1600.5, Workplace Violence and Threatening Behavior.  The Contractor shall conduct training on and develop procedures for recognizing, managing, and responding to incidents and threats of workplace violence as defined in LAPD 1600.5.

 

b)    In accordance with LAPD 1600.5, if the LaRC Workplace Violence and Prevention Program (WVPP) Threat Assessment Team determines it is appropriate for the Contractor to participate in a WVPP Threat Assessment Team meeting, the Contractor shall comply with the request.  The Contractor shall report the disposition of any incidents to the LaRC WVPP Threat Assessment Team.   

 

c)    In addition to the conditions set forth in paragraphs (a) and (b) above, the Contractor shall     

       consider any personnel action resulting in the involuntary separation of a contractor 

       employee as a "potential violent situation" and follow the reporting procedures in LAPD  

       1600.5.    

 

d)   These requirements shall flow down to the subcontractors however, the

      subcontractors shall report up through the prime Contractor.



(End of clause)



H.18 LaRC ENVIRONMENTAL MANAGEMENT (LaRC 52.223-94) (MARCH 2012) 



a) Located in the ecologically sensitive Chesapeake Bay watershed, Langley Research Center (LaRC) is committed to fulfilling its mission in a manner that promotes environmental stewardship, sustainability, and continual improvement, while mitigating environmentally driven mission risks.  LaRC expects its contractors to support LaRC in fulfilling this commitment.  



b) The Contractor shall ensure that all onsite activities performed and equipment used to fulfill the requirements of the contract are in compliance with all local, state, and federal environmental laws and regulations; environmental Executive Orders; NASA Policy Directives (NPDs) and Procedural Requirements (NPRs), and LaRC environmental directives (LAPDs) and procedures (LPRs).  The NASA and LaRC regulatory authorities include, but are not limited to the most recent version of the following: 



· NPD 8500.1, NASA Environmental Management

· NPR 8553.1, NASA Environmental Management System

· NPR 8570.1, Energy Efficiency and Water Conservation

· NPR 8530.1, Affirmative Procurement Program and Plan for Environmentally Preferable Products

· LAPD 8500.1, LaRC Environmental and Energy Management 

· LPR 8500.1, Environmental and Energy Program Manual



c)  Contractor support of LaRC’s Environmental Management System (EMS) pursuant to NPR 8553.1 and LPR 8500.1 includes conducting operations pursuant to these requirements, responding to information requests, and attendance at team meetings (up to 2 one-hour meetings a year) 



d) The Government remains the owner and operator of record for all environmental activities conducted on LaRC owned properties.  LaRC’s Environmental Management Branch (EMB) is the single point of contact with federal, state, or local regulatory agencies and their representatives unless otherwise directed by the Contracting Officer.  All on-site Contractor activities and personnel are subject to environmental compliance reviews, investigations, inspections, or similar inquiries which may be conducted by federal, state, or local regulatory agencies or the LaRC EMB.  The Contractor shall immediately notify the LaRC EMB when contacted by external regulatory agency representatives and shall cooperate fully with the LaRC EMB in responding to regulatory agency representatives.  The Contractor shall complete, maintain, and make available to the Contracting Officer and LaRC EMB, all documentation relating to environmental compliance required by law or regulation.  As directed by the Contracting Officer, the Contractor will make such documentation available to personnel of regulatory agencies.  If a Notice of Violation, Notice of Noncompliance, Notice of Deficiency, or similar notice is received by the Contractor or one of its subcontractors in the performance of work under this contract, the Contractor shall immediately notify the Contracting Officer or the Contracting Officer’s Representative.  The Contractor shall fully cooperate with NASA LaRC in correcting any problems giving rise to any such notices and shall fully cooperate with NASA LaRC personnel in their efforts to resolve any violations so that regulatory assessments of civil fines or penalties are minimized or avoided.





H.19 ISO 9001:  CERTIFICATION/REGISTRATION REQUIREMENTS QUALITY MANAGEMENT SYSTEM (CONTRACTOR IS CERTIFIED AT PROPOSAL SUBMISSION) (LaRC 52.246-99) (MARCH 2012)



a) The Contractor's quality system shall be certified/registered to the current International Standard ISO 9001, Quality Management Systems Requirements, on or before the date of proposal submission and at contract award. 



b) The Contractor's quality system shall remain certified/registered to the ISO 9001 standard during the term of the contract. The Contractor shall notify the Contracting Officer within ten working days of any change in its ISO 9001 certification/registration status.  The Contractor shall submit a copy of any updated ISO 9001 certificates to the Contracting Officer during the life of the contract. The Government reserves the right to audit the Contractor's quality system at any time. 



c)  "Certified/Registered" as used in this clause means that the Contractor has defined, documented, and will continually implement during the term of the contract management-approved methods of operation that have been audited by a 3rd party ISO 9001 Registrar and found to meet the requirements given in the above-cited International Standard. 



(End of clause)





H.20 NASA SOFTWARE ENGINEERING REQUIREMENTS (LaRC 52.246.111) (AUG 2014) 



The Contractor shall comply with the requirements of LPR 7150.2, LaRC Software Engineering Requirements, and center procedures for the following software class(es):



Class B:  Non-Human Space Rated Software Systems or Large Scale Aeronautics Vehicles – LMS-CP-7150.3

Class C:  Mission Support Software or Aeronautic Vehicles, or Major Engineering/Research Facility Software – LMS-CP-7150.4

Class D:  Basic Science/Engineering Design and Research and Technology Software – LMS-CP-7150.5

Class E:  Small Light Weight Design Concept and Research Technology Software – LMS-CP-7150.6



For Classes C and D: If the software is safety-critical, the Contractor shall also apply NASA-STD-8719.13, NASA Software Safety Standard. (in lieu of complying with LMS-CP-7150.3 which includes the requirements of NASA-STD-8719.13).



In addition, compliance with CMMI®-Dev Level 2 may be required on a task or subtask basis, regardless of software class.





(End of clause)			 End of Section

NNL15AB1001R                                         Solicitation                                                     SECTION H









SECTION I - CONTRACT CLAUSES 





I.1 CLAUSES INCORPORATED BY REFERENCE (52.252-2) (FEB 1998)  



This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es): Federal Acquisition Regulation (FAR) clauses:
http://www.acqnet.gov/far/

NASA FAR Supplement (NFS) clauses:
http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm



This contract has two types of contract line items, Firm Fixed Price and Cost Reimbursable (No Fee).  The referenced clauses may be applicable to one or both contract line items as appropriate to that contract line item type in accordance with the Federal Acquisition Regulation (FAR) and NASA FAR Supplements (NFS) prescription. 



I. FEDERAL ACQUISITION REGULATION CLAUSES (48 CFR CHAPTER 1)



(End of clause)



		CLAUSE NUMBER

		CLAUSE TITLE



		52.202-1

		DEFINITIONS (NOV 2013)



		52.203-3

		GRATUITIES (APR 1984) 



		52.203-5

		COVENANT AGAINST CONTINGENT FEES (MAY2014) 



		52.203-6

		RESTRICTIONS ON SUBCONTRACTOR SALES TO THE GOVERNMENT (SEP 2006) 



		52.203-7

		ANTI-KICKBACK PROCEDURES (SEP 2010) 



		52.203-8

		CANCELLATION, RESCISSION, AND RECOVERY OF FUNDS FOR ILLEGAL OR IMPROPER ACTIVITY (MAY 2014) 



		52.203-10

		PRICE OR FEE ADJUSTMENT FOR ILLEGAL OR IMPROPER ACTIVITY (May 2014) 



		52.203-12

		LIMITATION ON PAYMENTS TO INFLUENCE CERTAIN FEDERAL TRANSACTIONS (OCT 2010) 



		52.203-13

		CONTRACTOR CODE OF BUSINESS ETHICS AND CONDUCT (APR 2010) 



		52.203-14

		DISPLAY OF HOTLINE POSTER(S) (DEC 2007) Fill In:  NASA LaRC Office of Inspector General; (757) 864-3262



		52.203-16

		PREVENTING PERSONAL CONFLICTS OF INTEREST (DEC 2011)



		52.203-17

		CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF WHISTLEBLOWER RIGHTS (APR 2014)



		52.204-2

		SECURITY REQUIREMENTS (AUG 1996)



		52.204-4

		PRINTED OR COPIED DOUBLE-SIDED ON POSTCONSUMER FIBER CONTENT PAPER (MAY 2011) 



		52.204-7

		SYSTEM FOR AWARD MANAGEMENT (JUL 2013) 



		52.204-9

		PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL (JAN 2011) 



		52.204-10

		REPORTING EXECUTIVE COMPENSATION AND FIRST-TIER SUBCONTRACT AWARDS (JULY 2013)



		52.204-15

		SERVICE CONTRACT REPORTING REQUIREMENTS FOR INDEFINITE-DELIVERY CONTRACTS (JAN 2014)



		52.209-6

		PROTECTING THE GOVERNMENT'S INTEREST WHEN SUBCONTRACTING WITH CONTRACTORS DEBARRED, SUSPENDED, OR PROPOSED FOR DEBARMENT (AUG 2013) 



		52.215-2

		AUDIT AND RECORDS - NEGOTIATION (OCT 2010) 



		52.215-8

		ORDER OF PRECEDENCE - UNIFORM CONTRACT FORMAT (OCT 1997) 



		52.215-11

		PRICE REDUCTION FOR DEFECTIVE CERTIFIED COST OR PRICING DATA -- MODIFICATIONS (AUG 2011)



		52.215-13

		SUBCONTRACTOR CERTIFIED COST OR PRICING DATA – MODIFICATIONS (OCT 2010)



		52.215-14

		INTEGRITY OF UNIT PRICES (OCT 2010)



		52.215-15

		PENSION ADJUSTMENTS AND ASSET REVERSIONS (OCT 2010)



		52.215-16

		FACILITIES CAPITAL COST OF MONEY (JUN 2003)



		52.215-17

		WAIVER OF FACILITIES CAPITAL COST OF MONEY (OCT 1997)



		52.215-21

		REQUIREMENTS FOR CERTIFIED COST OR PRICING DATA OR DATA OTHER THAN COST OR PRICING DATA - MODIFICATIONS (OCT 2010) 



		52.215-22

		LIMITATIONS ON PASS-THROUGH CHARGES—IDENTIFICATION OF SUBCONTRACT EFFORT (OCT 2009)



		52.215-23

		LIMITATIONS ON PASS-THROUGH CHARGES (OCT 2009)



		52.216-11

		COST CONTRACT- NO FEE (APR 1984)



		52.216-18

		ORDERING (OCT 1995) (ID/IQ only) Fill in: (a) contract effective date through the end of the contract period of performance.



		52.216-22

		INDEFINITE QUANTITY (OCT 1995) (ID/IQ only) Fill in: (d) 12 months after the completion of the contract.



		52.217-8

		OPTION TO EXTEND SERVICES (NOV 1999)



		52.219-4

		NOTICE OF PRICE EVALUATION FOR HUBZONE SMALL BUSINESS CONCERNS (OCT 2014)



		52.219-8

		UTILIZATION OF SMALL BUSINESS CONCERNS (OCT 2014) 



		52.219-9

		SMALL BUSINESS SUBCONTRACTING PLAN (AUG 2013) (DEVIATION) -- Alt II (OCT 2001) 



		52.219-16

		LIQUIDATED DAMAGES -- SUBCONTRACTING PLAN (JAN 1999)



		52.222-2

		PAYMENT FOR OVERTIME PREMIUMS (JUL 1990) Fill in: (a) “zero” 



		52.222-3

		CONVICT LABOR (JUN 2003) 



		52.222-21

		PROHIBITION OF SEGREGATED FACILITIES (FEB 1999) 



		52.222-26

		EQUAL OPPORTUNITY (MAR 2007) 



		52.222-35

		EQUAL OPPORTUNITY FOR VETERANS (JUL 2014) 



		52.222-36

		AFFIRMATIVE ACTION FOR WORKERS WITH DISABILITIES (JUL 2014) 



		52.222-37

		EMPLOYMENT REPORTS VETERANS (JUL 2014) 



		52.222-50

		COMBATING TRAFFICKING IN PERSONS (FEB 2009) 



		52.222-54

		EMPLOYMENT ELIGIBILITY VERIFICATION (AUG 2013)



		52.223-3

		HAZARDOUS MATERIAL IDENTIFICATION AND MATERIAL SAFETY DATA (JAN 1997) - ALTERNATE I (JUL 1995) 



		52.223-5

		POLLUTION PREVENTION AND RIGHT-TO-KNOW INFORMATION (MAY 2011) 



		52.223-6

		DRUG-FREE WORKPLACE (MAY 2001) 



		52.223-10

		WASTE REDUCTION PROGRAM (MAY 2011) 



		52.223-17

		AFFIRMATIVE PROCUREMENT OF EPA-DESIGNATED ITEMS IN SERVICE AND CONSTRUCTION CONTRACTS (MAY 2008)



		52.223-18

		CONTRACTOR POLICY TO BAN TEXT MESSAGING WHILE DRIVING (AUG 2011)



		52.224-1

		PRIVACY ACT NOTIFICATION (APR 1984) 



		52.224-2

		PRIVACY ACT (APR 1984) 



		52.225-1

		BUY AMERICAN SUPPLIES (MAY 2014)



		52.225-13

		RESTRICTIONS ON CERTAIN FOREIGN PURCHASES (JUN 2008) 



		52.226-1

		UTILIZATION OF INDIAN ORGANIZATIONS AND INDIAN-OWNED ECONOMIC ENTERPRISES (JUN 2000)



		52.227-1

		AUTHORIZATION AND CONSENT (DEC 2007) ALT I (APR 1984)



		52.227-2

		NOTICE AND ASSISTANCE REGARDING PATENT AND COPYRIGHT INFRINGEMENT (DEC 2007) 



		52.227-3

		PATENT INDEMNITY (APR 1984)



		52.227-11

		PATENT RIGHTS—OWNERSHIP BY THE CONTRACTOR (MAY 2014)



		52.227-14

		RIGHTS IN DATA--GENERAL (MAY 2014) – AS MODIFIED BY NASA FAR SUPPLEMENT 1852.227-14  NOTE:  The paragraph numbering has changed in the updated FAR clause 52.227-14.   Until such time as 1852.227-14 is updated all references in 1852.227-14 to subparagraph (3) shall be changed to subparagraph (4). See I.4 below for additional modification language.



		52.227-15

		REPRESENTATION OF LIMITED RIGHTS DATA AND RESTRICTED COMPUTER SOFTWARE (DEC 2007)



		52.227-16

		ADDITIONAL DATA REQUIREMENTS (JUN 1987)



		52.227-17

		RIGHTS IN DATA -- SPECIAL WORKS (DEC 2007)



		52.227-19 

		COMMERCIAL COMPUTER SOFTWARE LICENSE (DEC 2007)



		52.227-23

		RIGHTS TO PROPOSAL DATA (TECHNICAL) (JUN 1987)



		52.228-5

		INSURANCE - WORK ON A GOVERNMENT INSTALLATION (JAN 1997) 



		52.228-7

		INSURANCE – LIABILITY TO THIRD PERSONS (MAR 1996)



		52.229-3

		FEDERAL, STATE, AND LOCAL TAXES (FEB 2013) 



		52.232-1

		PAYMENTS (APR 1984) 



		52.232-8

		DISCOUNTS FOR PROMPT PAYMENT (FEB 2002) 



		52.232-9

		LIMITATION ON WITHHOLDING OF PAYMENTS (APR 1984) 



		52.232-11

		EXTRAS (APR 1984) 



		52.232-17 

		INTEREST (MAY 2014)



		52.232-18

		AVAILABILITY OF FUNDS (APR 1984)



		52.232-19

		AVAILABILITY OF FUNDS FOR THE NEXT FISCAL YEAR (APR 1984)



		52.232-20

		LIMITATION OF COST (APR 1984) (CLIN 002)



		52.232-22

		LIMITATION OF FUNDS (APR 1984) (CLIN 002)



		52.232-23

		ASSIGNMENT OF CLAIMS (MAY 2014) 



		52.232-25

		PROMPT PAYMENT (JUL 2013) ALTERNATE I (FEB 2002)



		52.232-33

		PAYMENT BY ELECTRONIC FUNDS TRANSFER – CENTRAL CONTRACTOR REGISTRATION (JUL 2013)



		52.232-39

		UNENFORCEABILITY OF UNAUTHORIZED OBLIGATIONS (JUN 2013)



		52.233-1

		DISPUTES (MAY 2014) - ALTERNATE I (DEC 1991) 



		52.233-3

		PROTEST AFTER AWARD (AUG 1996) ALTERNATE I (JUN 1985)



		52.233-4

		APPLICABLE LAW FOR BREACH OF CONTRACT CLAIM (OCT 2004) 



		52.237-2

		PROTECTION OF GOVERNMENT BUILDINGS, EQUIPMENT, AND VEGETATION (APR 1984) 



		52.237-3

		CONTINUITY OF SERVICES (JAN 1991) 



		52.239-1	

		PRIVACY OR SECURITY SAFEGUARDS (AUG 1996) 



		52.242-1

		NOTICE OF INTENT TO DISALLOW COSTS (APR 1984)



		52.242-3

		PENALTIES FOR UNALLOWABLE COSTS (MAY 2001)



		52.242-13

		BANKRUPTCY (JUL 1995) 



		52.243-1

		CHANGES – FIXED PRICE (AUG 1987) ALTERNATE I (APR 1984)



		52.243-2

		CHANGES – COST-REIMBURSEMENT (AUG 1987) ALTERNATE I (APR 1984)



		52.244-2

		SUBCONTRACTS (OCT 2010)  Fill in:  (d) If the Contractor has an approved purchasing system, the Contractor nevertheless shall obtain the Contracting Officer's written consent before placing the following subcontracts: any subcontract over $700,000  

Insert:  (j) Paragraphs (c) and (e) of this clause do not apply to any subcontracts that were evaluated prior to award.



		52.244-5

		COMPETITION IN SUBCONTRACTING (DEC 1996)



		52.244-6

		SUBCONTRACTS FOR COMMERCIAL ITEMS (OCT 2014) 



		52.245-1

		GOVERNMENT PROPERTY (APR 2012) 



		52.245-9

		USE AND CHARGES (APR 2012) 



		52.246-25

		LIMITATION OF LIABILITY - SERVICES (FEB 1997) 



		52.247-1

		COMMERCIAL BILL OF LADING NOTATIONS (FEB 2006)



		52.248-1

		VALUE ENGINEERING (OCT 2010)



		52.249-2

		TERMINATION FOR CONVENIENCE OF THE GOVERNMENT (FIXED-PRICE) (APR 2012)



		52.249-4

		TERMINATION FOR CONVENIENCE OF THE GOVERNMENT (SERVICES)(SHORT FORM) (APR 1984)



		52.249-6

		TERMINATION (COST REIMBURSEMENT) (MAY 2004)



		52.249-8

		DEFAULT (FIXED-PRICE SUPPLY AND SERVICE) (APR 1984)



		52.249-14

		EXCUSABLE DELAYS (APR 1984)



		52.251-1

		GOVERNMENT SUPPLY SOURCES (APR 2012) 



		52.253-1

		COMPUTER GENERATED FORMS (JAN 1991) 









II. NASA FEDERAL ACQUISITION REGULATION CLAUSES (48 CFR CHAPTER 18)



NASA FAR Supplement (NFS) clauses:
http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm



		CLAUSE NUMBER

		CLAUSE TITLE



		1852.204-75

		SECURITY CLASSIFICATION REQUIREMENTS 
(SEPTEMBER 1989) Fill in: Top Secret; Exhibit: G



		1852.204-76

		SECURITY REQUIREMENTS FOR UNCLASSIFIED INFORMATION 
TECHNOLOGY RESOURCES (JAN 2011)



		1852.215-84

		OMBUDSMAN (NOV 2011) ALTERNATE I (JUN 2000)



		1852.216-89

		ASSIGNMENT AND RELEASE FORMS (JUL 1997)



		1852.219-74

		USE OF RURAL AREA SMALL BUSINESSES (SEP 1990) 



		1852.219-76

		NASA 8 PERCENT GOAL (JULY 1997)



		1852.223-74

		DRUG- AND ALCOHOL-FREE WORKFORCE 
(MARCH 1996)



		1852.223-75

		MAJOR BREACH OF SAFETY OR SECURITY 
(FEBRUARY 2002)



		1852.225-71

		RESTRICTION ON FUNDING ACTIVITIES WITH CHINA (APR 2011)



		1852.227-11

		PATENT RIGHTS--RETENTION BY THE CONTRACTOR (SHORT FORM)



		1852.228-75

		MINIMUM INSURANCE COVERAGE (OCT 1988) 



		1852.237-70

		EMERGENCY EVACUATION PROCEDURES (DEC 1988) 



		1852.242-78

		EMERGENCY MEDICAL SERVICES AND EVACUATION (APR 2001)









I.2 AUTHORIZED DEVIATIONS IN CLAUSES (52.252-6) (APR 1984) 



(a) 	The use in this solicitation or contract of any Federal Acquisition Regulation (48 CFR Chapter 1) clause with an authorized deviation is indicated by the addition of (DEVIATION) after the date of the clause.



(b) 	The use in this solicitation or contract of any NASA FAR Supplement (48 CFR 18) clause with an authorized deviation is indicated by the addition of (DEVIATION) after the name of the regulation.



(End of clause)









I.3 Rights In Data—General (1852.227-14) (MODIFIES FAR CLAUSE 52.227-14)


Add the following subparagraph (4) to paragraph (d) of the basic clause at FAR 52.227-14:

(4)(i) The Contractor agrees not to establish claim to copyright, publish or release to others any computer software first produced in the performance of this contract without the Contracting Officer's prior written permission. 
(ii) If the Government desires to obtain copyright in computer software first produced in the performance of this contract and permission has not been granted as set forth in paragraph (d)(4)(i) of this clause, the Contracting Officer may direct the Contractor to assert, or authorize the assertion of, claim to copyright in such data and to assign, or obtain the assignment of, such copyright to the Government or its designated assignee. 
(iii) Whenever the word "establish" is used in this clause, with reference to a claim to copyright, it shall be construed to mean "assert". 


(End of addition)





I.4 ACCESS TO SENSITIVE INFORMATION (1852.237-72) (JUN 2005) 



(a) 	As used in this clause, “sensitive information'' refers to information that a Contractor has developed at private expense, or that the Government has generated that qualifies for an exception to the Freedom of Information Act, which is not currently in the public domain, and which may embody trade secrets or commercial or financial information, and which may be sensitive or privileged.



(b) 	To assist NASA in accomplishing management activities and administrative functions, the Contractor shall provide the services specified elsewhere in this contract.



(c) 	If performing this contract entails access to sensitive information, as defined above, the Contractor agrees to--



(1) Utilize any sensitive information coming into its possession only for the purposes of performing the services specified in this contract, and not to improve its own competitive position in another procurement.

(2) Safeguard sensitive information coming into its possession from unauthorized use and disclosure.

(3) Allow access to sensitive information only to those employees that need it to perform services under this contract.

(4) Preclude access and disclosure of sensitive information to persons and entities outside of the Contractor's organization.

(5) Train employees who may require access to sensitive information about their obligations to utilize it only to perform the services specified in this contract and to safeguard it from unauthorized use and disclosure.

(6) Obtain a written affirmation from each employee that he/she has received and will comply with training on the authorized uses and mandatory protections of sensitive information needed in performing this contract.

(7) Administer a monitoring process to ensure that employees comply with all reasonable security procedures, report any breaches to the Contracting Officer, and implement any necessary corrective actions.



(d) 	The Contractor will comply with all procedures and obligations specified in its Organizational Conflicts of Interest Avoidance Plan, which this contract incorporates as a compliance document.



(e) 	The nature of the work on this contract may subject the Contractor and its employees to a variety of laws and regulations relating to ethics, conflicts of interest, corruption, and other criminal or civil matters relating to the award and administration of government contracts. Recognizing that this contract establishes a high standard of accountability and trust, the Government will carefully review the Contractor's performance in relation to the mandates and restrictions found in these laws and regulations. Unauthorized uses or disclosures of sensitive information may result in termination of this contract for default, or in debarment of the Contractor for serious misconduct affecting present responsibility as a government Contractor.



(f) 	The Contractor shall include the substance of this clause, including this paragraph (f), suitably modified to reflect the relationship of the parties, in all subcontracts that may involve access to sensitive information



(End of clause)





I.5 RELEASE OF SENSITIVE INFORMATION (1852.237-73) (JUN 2005) 



(a) 	As used in this clause, "Sensitive information" refers to information, not currently in the public domain, that the Contractor has developed at private expense, that may embody trade secrets or commercial or financial information, and that may be sensitive or privileged. 



(b) 	In accomplishing management activities and administrative functions, NASA relies heavily on the support of various service providers. To support NASA activities and functions, these service providers, as well as their subcontractors and their individual employees, may need access to sensitive information submitted by the Contractor under this contract. By submitting this proposal or performing this contract, the Contractor agrees that NASA may release to its service providers, their subcontractors, and their individual employees, sensitive information submitted during the course of this procurement, subject to the enumerated protections mandated by the clause at 1852.237-72, Access to Sensitive Information.



(c) 	(1) The Contractor shall identify any sensitive information submitted in support of this proposal or in performing this contract. For purposes of identifying sensitive information, the Contractor may, in addition to any other notice or legend otherwise required, use a notice similar to the following:



Mark the title page with the following legend:



This proposal or document includes sensitive information that NASA shall not disclose outside the Agency and its service providers that support management activities and administrative functions. To gain access to this sensitive information, a service provider's contract must contain the clause at NFS 1852.237-72, Access to Sensitive Information. Consistent with this clause, the service provider shall not duplicate, use, or disclose the information in whole or in part for any purpose other than to perform the services specified in its contract. This restriction does not limit the Government's right to use this information if it is obtained from another source without restriction. The information subject to this restriction is contained in pages [insert page numbers or other identification of pages]. Mark each page of sensitive information the Contractor wishes to restrict with the following legend:



Use or disclosure of sensitive information contained on this page is subject to the restriction on the title page of this proposal or document.



(2) The Contracting Officer shall evaluate the facts supporting any claim that particular information is "sensitive." This evaluation shall consider the time and resources necessary to protect the information in accordance with the detailed safeguards mandated by the clause at 1852.237-72, Access to Sensitive Information. However, unless the Contracting Officer decides, with the advice of Center counsel, that reasonable grounds exist to challenge the Contractor's claim that particular information is sensitive, NASA and its service providers and their employees shall comply with all of the safeguards contained in paragraph (d) of this clause.



(d) 	To receive access to sensitive information needed to assist NASA in accomplishing management activities and administrative functions, the service provider must be operating under a contract that contains the clause at 1852.237-72, Access to Sensitive Information. This clause obligates the service provider to do the following:



(1) Comply with all specified procedures and obligations, including the Organizational Conflicts of Interest Avoidance Plan, which the contract has incorporated as a compliance document.

(2) Utilize any sensitive information coming into its possession only for the purpose of performing the services specified in its contract.

(3) Safeguard sensitive information coming into its possession from unauthorized use and disclosure.

(4) Allow access to sensitive information only to those employees that need it to perform services under its contract. 

(5) Preclude access and disclosure of sensitive information to persons and entities outside of the service provider's organization.

(6) Train employees who may require access to sensitive information about their obligations to utilize it only to perform the services specified in its contract and to safeguard it from unauthorized use and disclosure. 

(7) Obtain a written affirmation from each employee that he/she has received and will comply with training on the authorized uses and mandatory protections of sensitive information needed in performing this contract.

(8) Administer a monitoring process to ensure that employees comply with all reasonable security procedures, report any breaches to the Contracting Officer, and implement any necessary corrective actions.



(e) 	When the service provider will have primary responsibility for operating an information technology system for NASA that contains sensitive information, the service provider's contract shall include the clause at 1852.204-76, Security Requirements for Unclassified Information Technology Resources. The Security Requirements clause requires the service provider to implement an Information Technology Security Plan to protect information processed, stored, or transmitted from unauthorized access, alteration, disclosure, or use. Service provider personnel requiring privileged access or limited privileged access to these information technology systems are subject to screening using the standard National Agency Check (NAC) forms appropriate to the level of risk for adverse impact to NASA missions. The Contracting Officer may allow the service provider to conduct its own screening, provided the service provider employs substantially equivalent screening procedures.



(f) 	This clause does not affect NASA's responsibilities under the Freedom of Information Act.



(g) 	The Contractor shall insert this clause, including this paragraph (g), suitably modified to reflect the relationship of the parties, in all subcontracts that may require the furnishing of sensitive information. 



(End of clause)



I.6 NOTIFICATION PRIOR TO ACQUIRING INFORMATION TECHNOLOGY SYSTEMS FROM ENTITIES OWNED, DIRECTED OR SUBSIDIZED BY THE PEOPLE’S REPUBLIC OF CHINA (1852.225-74) (JUNE 2013) (DEVIATION) 



(a) Definitions - 

"Acquire" means procure with appropriated funds by and for the use of NASA through purchase or lease.

 "Entity owned, directed or subsidized by the People's Republic of China" means any organization incorporated under the laws of the People's Republic of China.

"Information Technology (IT) System" means the combination of hardware components, software, and other equipment to make a system whose core purpose is to accomplish a data processing need such as the automatic acquisition, storage, analysis, evaluation, manipulation, management, movement, control, display, switching, interchange, transmission or reception of data. IT systems include ground systems in support of flight hardware.  IT systems do not include-

(i)  Systems acquired by a contractor incidental to a contract;

(ii)  Imbedded information technology that is used as an integral part of the product, but the principal function of which is not the acquisition, storage, analysis, evaluation, manipulation, management, movement, control, display, switching, interchange, transmission, or reception of data or information. For example, HVAC (heating, ventilation, and air conditioning) equipment such as thermostats or temperature control devices, and medical equipment where information technology is integral to its operation, are not information technology systems;

(iii)  Services in support of IT systems, such as help desk services; or

(iv)  Flight hardware, which includes aircraft, spacecraft, artificial satellites, launch vehicles, balloon systems,  sounding rockets, on-board instrument and technology demonstration systems, and equipment operated on the International Space Station; as well as prototypes, and engineering or brass boards created and used to test, troubleshoot, and refine air- and spacecraft hardware, software and procedures.

   (b) Section 516 of the Consolidated and Further Continuing Appropriation Act, 2013 (Pub. L.113-6), requires NASA's Office of the Chief Information Officer (OCIO) to assess the risk of cyber-espionage or sabotage of an information technology (IT) system that is produced, manufactured, or assembled by an entity owned, directed or subsidized by the People's Republic of China (PRC).  The Government retains the right to reject any IT system tendered for acceptance under this Contract, without any further recourse by, or explanation to, the Contractor, if the Government determines the IT system, in whole or in part, presents an unacceptable risk to national security.   

   (c) The Contractor shall obtain the approval of the Contracting Officer before acquiring any IT system(s) from entities owned, directed or subsidized by the People's Republic of China under this contract.  Any Contractor request to use such items shall include adequate information for Government evaluation of the request, including-

	(1) A brief description of the item(s); and 

	(2) Vendor/manufacturer's company name and address; 

   (d)  The Contracting Officer will provide the information referenced in paragraph (c) to the NASA Office of the Chief Information Officer (OCIO) which will assess the risk of cyber-espionage or sabotage and make a determination if the acquisition of such system is in the national interest.  Only items so approved shall be provided under the contract.  

                                            (End of clause)



I.7 RESTRICTION ON FUNDING ACTIVITY WITH CHINA (1852.225-71) (FEB 2012) 



(a) Definition - "China" or "Chinese-owned company" means the People's Republic of China, any company owned by the People's Republic of China or any company incorporated under the laws of the People's Republic of China.



   (b) Public Laws 112-10, Section 1340(a) and 112-55, Section 539, restrict NASA from contracting to participate, collaborate, coordinate bilaterally in any way with China or a Chinese-owned company using funds appropriated on or after April 25, 2011.  Contracts for commercial and non-developmental items are exempted from the prohibition because they constitute purchase of goods or services that would not involve participation, collaboration, or coordination between the parties. 



   (c) This contract may use restricted funding that was appropriated on or after April 25, 2011.  The contractor shall not contract with China or Chinese-owned companies for any effort related to this contract except for acquisition of commercial and non-developmental items. If the contractor anticipates making an award to China or Chinese-owned companies, the contractor must contact the contracting officer to determine if funding on this contract can be used for that purpose.



   (d) Subcontracts - The contractor shall include the substance of this clause in all subcontracts made hereunder. 



(End of clause)



I.8 Providing Accelerated Payment to Small Business Subcontractors (52.232-99) (AUG 2012) (DEVIATION) 



This clause implements the temporary policy provided by OMB Policy Memorandum M-12-16, Providing Prompt Payment to Small Business Subcontractors, dated July 11, 2012.

 

(a)	Upon receipt of accelerated payments from the Government, the contractor is required to make accelerated payments to small business subcontractors to the maximum extent practicable after receipt of a proper invoice and all proper documentation from the small business subcontractor.



(b)	Include the substance of this clause, including this paragraph (b), in all subcontracts with small business concerns.



(c) 	The acceleration of payments under this clause does not provide any new rights under the Prompt Payment Act.



      (End of Clause)
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End of Section

SECTION J - LIST OF DOCUMENTS, EXHIBITS, AND OTHER ATTACHMENTS 





J.1 [bookmark: OLE_LINK9][bookmark: OLE_LINK10]LIST OF EXHIBITS/ATTACHMENTS 



The following documents are attached hereto and are made a part of this contract: 



Exhibits



Exhibit A		Performance Work Statement (PWS)

Exhibit B		Contract Documentation Reporting Requirements

Exhibit C		Government Property (Off-Site)

Exhibit D	Government Furnished Property Plan (Submit after contract award, but before contract performance)

Exhibit E	Organizational Conflict of Interest Avoidance Plan (Submit after contract award, but before contract performance)		

Exhibit F	IT Security Plan (Submit after contract award, but before contract performance)

Exhibit G	DD Form 254 (Security Requirements) (Complete and Submit with Proposal)

Exhibit H	Schedule of Rates (Attachment III, Form 5 of Proposal) (Provide with Proposal)

Exhibit I 		Labor Descriptions

Exhibit J  	Safety & Health Plan (Provide after contract award, but before contract performance)

Exhibit K		Small Business Subcontracting Plan (Provide with Proposal)



Attachments



Attachment I		Past Performance Questionnaire

Attachment II		Safety and Health Plan Instructions

Attachment III		Cost/Price Forms

Attachment IV		Small Business Subcontracting Plan Goals (Example)

Attachment V		PIV Card Issuance Procedures 

Attachment VI	Pre-Solicitation Conference Presentation Charts, Questions/Answers to DRFP, and additional workload history (TO SOWs) 

Attachment VII	Office of Procurement Bid/Proposal Depository Directions

Attachment VIII	Blackout Notice Letter

	 

(End of provision)



End of Section
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SECTION K - REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF OFFERORS 



CLAUSES INCORPORATED BY REFERENCE -- SECTION K 



       Clause(s) listed at the beginning of this Section are incorporated by reference, with the same force and effect as if they were given in full text. Clauses incorporated by reference which require a fill-in by the Government include the text of the affected paragraph(s) only. This does not limit the clause to the affected paragraph(s). The Contractor is responsible for understanding and complying with the entire clause. The full text of the clause is available at the addresses contained in clause 52.252-2, Clauses Incorporated by Reference, of this contract.



     (End of clause)



I. FEDERAL ACQUISITION REGULATION CLAUSES (48 CFR CHAPTER 1)



   None included by reference



II. NASA FEDERAL ACQUISITION REGULATION CLAUSES (48 CFR CHAPTER 18)



  None included by reference





K.1 ANNUAL REPRESENTATIONS AND CERTIFICATIONS (FAR 52.204-8)  (MAY 2014) 



(a) (1) The North American Industry Classification System (NAICS) code for this acquisition is 541512.

	

(2) The small business size standard is $27,500,000.



(3) The small business size standard for a concern which submits an offer in its own name, other than on a construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500 employees.



(b) (1) If the provision at 52.204-7, System for Award Management, is included in this solicitation, paragraph (d) of this provision applies.



(2) If the provision at 52.204-7 is not included in this solicitation, and the Offeror is currently registered in the System for Award Management (SAM), and has completed the Representations and Certifications section of SAM electronically, the Offeror may choose to use paragraph (d) of this provision instead of completing the corresponding individual representations and certifications in the solicitation. The Offeror shall indicate which option applies by checking one of the following boxes:



[] (i) Paragraph (d) applies.

[] (ii) Paragraph (d) does not apply and the Offeror has completed the individual representations and certifications in the solicitation.



(c) (1) The following representations or certifications in SAM are applicable to this solicitation as indicated:



(i) 52.203-2, Certificate of Independent Price Determination. This provision applies to solicitations when a firm-fixed-price contract or fixed-price contract with economic price adjustment is contemplated, unless-



(A) The acquisition is to be made under the simplified acquisition procedures in Part 13;



(B) The solicitation is a request for technical proposals under two-step sealed bidding procedures; or



(C) The solicitation is for utility services for which rates are set by law or regulation.



(ii) 52.203-11, Certification and Disclosure Regarding Payments to Influence Certain Federal Transactions. This provision applies to solicitations expected to exceed $150,000.



(iii) 52.204-3, Taxpayer Identification. This provision applies to solicitations that do not include provision at 52.204-7, System for Award Management.



(iv) 52.204-5, Women-Owned Business (Other Than Small Business). This provision applies to solicitations that-



(A) Are not set aside for small business concerns;



(B) Exceed the simplified acquisition threshold; and



(C) Are for contracts that will be performed in the United States or its outlying areas.



(v) 52.209-2, Prohibition on Contracting with Inverted Domestic Corporations-Representation. This provision applies to solicitations using funds appropriated in fiscal years 2008, 2009, 2010, or 2012.



(vi) 52.209-5, Certification Regarding Responsibility Matters. This provision applies to solicitations where the contract value is expected to exceed the simplified acquisition threshold.



(vii) 52.214-14, Place of Performance-Sealed Bidding. This provision applies to invitations for bids except those in which the place of performance is specified by the Government.



(viii) 52.215-6, Place of Performance. This provision applies to solicitations unless the place of performance is specified by the Government. 



(ix) 52.219-1, Small Business Program Representations (Basic & Alternate I). This provision applies to solicitations when the contract will be performed in the United States or its outlying areas.



(A) The basic provision applies when the solicitations are issued by other than DoD, NASA, and the Coast Guard.



(B) The provision with its Alternate I applies to solicitations issued by DoD, NASA, or the Coast Guard.



(x) 52.219-2, Equal Low Bids. This provision applies to solicitations when contracting by sealed bidding and the contract will be performed in the United States or its outlying areas.



(xi) 52.222-22, Previous Contracts and Compliance Reports. This provision applies to solicitations that include the clause at 52.222-26, Equal Opportunity.



(xii) 52.222-25, Affirmative Action Compliance. This provision applies to solicitations, other than those for construction, when the solicitation includes the clause at 52.222-26, Equal Opportunity.



(xiii) 52.222-38, Compliance with Veterans' Employment Reporting Requirements. This provision applies to solicitations when it is anticipated the contract award will exceed the simplified acquisition threshold and the contract is not for acquisition of commercial items. 



(xiv) 52.223-1, Biobased Product Certification. This provision applies to solicitations that require the delivery or specify the use of USDA-designated items; or include the clause at 52.223-2, Affirmative Procurement of Biobased Products Under Service and Construction Contracts.



(xv) 52.223-4, Recovered Material Certification. This provision applies to solicitations that are for, or specify the use of, EPA-designated items. 



(xvi) 52.225-2, Buy American Certificate. This provision applies to solicitations containing the clause at 52.225-1.



(xvii) 52.225-4, Buy American-Free Trade Agreements-Israeli Trade Act Certificate. (Basic, Alternates I, II, and III.) This provision applies to solicitations containing the clause at 52.225-3.



(A) If the acquisition value is less than $25,000, the basic provision applies.



(B) If the acquisition value is $25,000 or more but is less than $50,000, the provision with its Alternate I applies.



(C) If the acquisition value is $50,000 or more but is less than $79,507, the provision with its Alternate II applies.



(D) If the acquisition value is $79,507 or more but is less than $100,000, the provision with its Alternate III applies.



(xviii) 52.225-6, Trade Agreements Certificate. This provision applies to solicitations containing the clause at 52.225-5. 



(xix) 52.225-20, Prohibition on Conducting Restricted Business Operations in Sudan-Certification. This provision applies to all solicitations. 



(xx) 52.225-25, Prohibition on Contracting with Entities Engaging in Certain Activities or Transactions Relating to Iran-Representation and Certifications. This provision applies to all solicitations. 



(xxi) 52.226-2, Historically Black College or University and Minority Institution Representation. This provision applies to-



(A) Solicitations for research, studies, supplies, or services of the type normally acquired from higher educational institutions; and



(B) For DoD, NASA, and Coast Guard acquisitions, solicitations that contain the clause at 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns.



(2) The following certifications are applicable as indicated by the Contracting Officer:



(Contracting Officer check as appropriate.)



[] (i) 52.219-22, Small Disadvantaged Business Status.

[] (A) Basic.

[] (B) Alternate I.

[] (ii) 52.222-18, Certification Regarding Knowledge of Child Labor for Listed End Products.

[] (iii) 52.222-48, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, Calibration, or Repair of Certain Equipment-Certification.

[] (iv) 52.222-52, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain Services-Certification.

[] (v) 52.223-9, with its Alternate I, Estimate of Percentage of Recovered Material Content for EPA-Designated Products (Alternate I only).

[] (vi) 52.227-6, Royalty Information.

[] (A) Basic.

[] (B) Alternate I.

[] (vii) 52.227-15, Representation of Limited Rights Data and Restricted Computer Software.

(d) The Offeror has completed the annual representations and certifications electronically via the SAM Web site accessed through https://www.acquisition.gov. After reviewing the SAM database information, the Offeror verifies by submission of the offer that the representations and certifications currently posted electronically that apply to this solicitation as indicated in paragraph (c) of this provision have been entered or updated within the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201); except for the changes identified below (Offeror to insert changes, identifying change by clause number, title, date). These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete as of the date of this offer.



FAR Clause No.[]

 Title[]

 Date[]

 Change[]

Any changes provided by the Offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications posted on SAM.



(End of provision)



K.2 INFORMATION REGARDING RESPONSIBILITY MATTERS (FAR 52.209-7) (JUL 2013) 



(a) Definitions. As used in this provision—

“Administrative proceeding” means a non-judicial process that is adjudicatory in nature in order to make a determination of fault or liability (e.g., Securities and Exchange Commission Administrative Proceedings, Civilian Board of Contract Appeals Proceedings, and Armed Services Board of Contract Appeals Proceedings). This includes administrative proceeding at the Federal and State level but only in connection with performance of a Federal contract or grant. It does not include agency actions such as contract audits, site visits, corrective plans, or inspection of deliverables.

“Federal contracts and grants with total value greater than $10,000,000” means—

(1) The total value of all current, active contracts and grants, including all priced options; and

(2) The total value of all current, active orders including all priced options under indefinite-delivery, indefinite-quantity, 8(a), or requirements contracts (including task and delivery and multiple-award Schedules).

“Principal” means an officer, director, owner, partner, or a person having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a division or business segment; and similar positions).

(b) The Offeror _____ has _____ does not have current active Federal contracts and grants with total value greater than $10,000,000.

(c) If the Offeror checked “has” in paragraph (b) of this provision, the Offeror represents, by submission of this offer, that the information it has entered in the Federal Awardee Performance and Integrity Information System (FAPIIS) is current, accurate, and complete as of the date of submission of this offer with regard to the following information:

(1) Whether the Offeror, and/or any of its principals, has or has not, within the last five years, in connection with the award to or performance by the Offeror of a Federal contract or grant, been the subject of a proceeding, at the Federal or State level that resulted in any of the following dispositions: 

(i) In a criminal proceeding, a conviction.

(ii) In a civil proceeding, a finding of fault and liability that results in the payment of a monetary fine, penalty, reimbursement, restitution, or damages of $5,000 or more.

(iii) In an administrative proceeding, a finding of fault and liability that results in—

(A) The payment of a monetary fine or penalty of $5,000 or more; or 

(B) The payment of a reimbursement, restitution, or damages in excess of $100,000.

(iv) In a criminal, civil, or administrative proceeding, a disposition of the matter by consent or compromise with an acknowledgment of fault by the Contractor if the proceeding could have led to any of the outcomes specified in paragraphs (c)(1)(i), (c)(1)(ii), or (c)(1)(iii) of this provision.

(2) If the Offeror has been involved in the last five years in any of the occurrences listed in (c)(1) of this provision, whether the Offeror has provided the requested information with regard to each occurrence.

(d) The Offeror shall post the information in paragraphs (c)(1)(i) through (c)(1)(iv) of this provision in FAPIIS as required through maintaining an active registration in the Central Contractor Registration database via https://www.acquisition.gov (see 52.204-7).



(End of provision)



K.3 RESTRICTION ON FUNDING ACTIVITY WITH CHINA—REPRESENTATION (1852.225-72) (FEB 2012) 



(a) Definition - "China" or "Chinese-owned" means the People's Republic of China, any company owned by the People's Republic of China or any company incorporated under the laws of the People's Republic of China.



   (b) Public Laws 112-10, Section 1340(a) and 112-55, Section 536, restrict NASA from contracting to participate, collaborate, or coordinate bilaterally in any way with China or a Chinese-owned company with funds appropriated on or after April 25, 2011.  Contracts for commercial and non-developmental items are excepted from the prohibition as they constitute purchase of goods or services that would not involve participation, collaboration, or coordination between the parties.



   (c) Representation. By submission of its offer, the Offeror represents that the Offeror is not China or a Chinese-owned company.



(End of provision)



K.4 REPRESENTATION BY CORPORATIONS REGARDING AN UNPAID DELINQUENT TAX LIABILITY OR A FELONY CONVICTION UNDER ANY FEDERAL LAW (1852.209-75) (DEVIATION FEB 2012) 



(a)    In accordance with sections 544 and 543 of The Consolidated and Further Continuing Appropriation Act of 2012 (Pub. L.112-55), none of the funds made available by that Act may be used to enter into a contract with any corporation that-





(1)   Has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability, where the awarding agency is aware of the unpaid tax liability, unless the agency has considered suspension or debarment of the corporation and made a determination that this action is not necessary to protect the interests of the Government; or



 

(2)   Was convicted (or had an officer or agent of such corporation acting on behalf of the corporation convicted) of a felony criminal violation under any Federal law within the preceding 24 months, where the awarding agency is aware of the conviction, unless the agency has considered suspension or debarment of the corporation and made a determination that this action is not necessary to protect the interests of the Government.





(b)   The Offeror represents that





(1)   It is  [   ]   is not   [   ] a corporation that has had any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability; and



 

(2)    It is  [   ]  is not  [    ] a corporation that was convicted, or had an officer or agent acting on behalf of the corporation convicted, of a felony criminal violation under a Federal law within the preceding 24 months. 



(End Provision)



K.5 REPRESENTATION BY OFFERORS THAT THEY ARE NOT THE ASSOCIATION of COMMUNITY ORGANIZATIONS for REFORM NOW (ACORN) or a SUBSIDIARY of ACORN (1852.209-73) (DEVIATION FEB 2012) 



(a)    In accordance with section 534 of The Consolidated and Further Continuing Appropriation Act of 2012 (Pub. L.112-55) none of the funds made available by the Act may be distributed to the Association of Community Organizations for Reform Now (ACORN) or its subsidiaries. 



(b)   The Offeror represents, by submission of its offer, that it is not the Association of Community Organizations for Reform Now (ACORN) or a subsidiary thereof. 



(End of provision)





K.6 CERTIFICATION BY OFFERORS REGARDING FEDERAL INCOME TAX FILING and FEDERAL INCOME TAX VIOLATIONS. (1852-209.74) (DEVIATION FEB 2012) 



(a)    In accordance with section 527 of The Consolidated and Further Continuing Appropriation Act of 2012 (Pub. L.112-55) none of the funds made available by the Act may be used to enter into a contract in an amount greater than $5 Million unless the prospective contractor certifies in writing to NASA that, to the best of its knowledge and belief, the contractor has filed all Federal tax returns required during the three years preceding the certification, has not been convicted of a criminal offense under the Internal revenue Code of 1986, and has not, more than 90 days prior to certification, been notified of any unpaid Federal tax assessment for which the liability remains unsatisfied, unless the assessment is the subject of an installment agreement or offer in compromise that has been approved by the Internal Revenue Service and is not in default, or the assessment is the subject of a non-frivolous administrative or judicial proceeding.



(b)               The Offeror's proposal shall include a signed written certification as follows--



To the best of my knowledge and belief, ---(name of Offeror)--- has filed the Federal tax returns required during the three years preceding this certification, has not been convicted of a criminal offense under the Internal revenue Code of 1986, and has not, more than 90 days prior to certification, been notified of any unpaid Federal tax assessment for which the liability remains unsatisfied, unless the assessment is the subject of an installment agreement or offer in compromise that has been approved by the Internal Revenue Service and is not in default, or the assessment is the subject of a non-frivolous administrative or judicial proceeding.



Firm _____________________________________________ 



Signature _________________________________________ 



Name ____________________________________________ 



Title _____________________________________________ 



Date of execution __________________________________ 



(End of Provision)





End of Section
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SECTION L - INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS 





L.1 PROVISIONS INCORPORATED BY REFERENCE -- SECTION L 



52.252-1, Solicitation Provisions Incorporated by Reference, (FEB 1998).

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The Offeror is cautioned that the listed provisions may include blocks that must be completed by the Offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the Offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at this/these address(es):

Federal Acquisition Regulation (FAR)

 http://www.acquisition.gov/far/index.html 

and 

NASA FAR Supplement (NFS) clauses:
http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm

(End of provision)





I.  FEDERAL ACQUISITION REGULATION PROVISIONS (48 CFR CHAPTER 1)





		Provision Number

		PROVISION TITLE



		52.204-6

		DATA UNIVERSAL NUMBERING SYSTEM NUMBER (JUL 2013)



		52.204-7

		SYSTEM FOR AWARD MANAGEMENT (JUL 2013)



		52.214-34

		SUBMISSION OF OFFERS IN THE ENGLISH LANGUAGE (APR 1991) 



		52.214-35

		SUBMISSION OF OFFERS IN U.S. CURRENCY (APR 1991) 



		52.215-1

		INSTRUCTIONS TO OFFERORS - COMPETITIVE ACQUISITION (JAN 2004) 



		52.215-16

		FACILITIES CAPITAL COST OF MONEY (JUN 2003)



		52.215-20

		REQUIREMENTS FOR COST OR PRICING DATA OR INFORMATION OTHER THAN COST OR PRICING DATA (OCT 2010), (ALT IV) Fill in:  See L.17 Business Proposal – Volume II, Factor 2 – Cost/Price



		52.215-22

		LIMITATIONS ON PASS-THROUGH CHARGES—IDENTIFICATION OF SUBCONTRACT EFFORT (OCT 2009)



		52.222-24

		PREAWARD ON-SITE EQUAL OPPORTUNITY COMPLIANCE EVALUATION (FEB 1999) 



		52.222-46

		EVALUATION OF COMPENSATION FOR PROFESSIONAL EMPLOYEES (Feb 1993)



		52.237-1

		SITE VISIT (APR 1984)









II. NASA FEDERAL ACQUISITION REGULATION PROVISION (48 CFR CHAPTER 18)



		PROVISION

NUMBER

		PROVISION TITLE



		1852.227-71

		 REQUESTS FOR WAIVER OF RIGHTS TO INVENTIONS (APRIL 1984)



		1852.227-84

		 PATENT RIGHTS CLAUSES (DEC 1989) 



		1852.233-70

		 PROTESTS TO NASA (OCT 2002)



		1852.231-71

		DETERMINATION OF COMPENSATION REASONABLENESS 
(MARCH 1994)









L.2 [bookmark: OLE_LINK5][bookmark: OLE_LINK6]TYPE OF CONTRACT (52.216-1) (APR 1984) 



The Government contemplates award of an Indefinite-Delivery/Indefinite-Quantity contract, Task orders will be issued that are Firm Fixed Price.  Also, this contract has a line item for Cost Reimbursable (CR) items directly related to task order performance (e.g. travel, supplies, equipment, training and Other Direct Costs (ODCs) which is Cost Reimbursable with no fee..



(End of provision)



L.3 SERVICE OF PROTEST (52.233-2) (SEP 2006) 



(a) 	Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the Government Accountability Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from:



Attn:  Richard Cannella, Contracting Officer

NASA Langley Research Center

5 Langley Blvd., M/S 12

Hampton, VA  23681-2199



(b) 	The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO.



(End of provision)



L.4 SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (52.252-1) (FEB 1998) 



This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The Offeror is cautioned that the listed provisions may include blocks that must be completed by the Offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the Offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at this/these address(es): 

Federal Acquisition Regulation (FAR) clauses:
http://www.acqnet.gov/far/
NASA FAR Supplement (NFS) clauses:
http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm


(End of provision)






L.5 AUTHORIZED DEVIATIONS IN PROVISIONS (52.252-5)(APR 1984) 



(a) 	The use in this solicitation of any Federal Acquisition Regulation (48 CFR Chapter 1) provision with an authorized deviation is indicated by the addition of (DEVIATION) after the date of the provision.



(b) 	The use in this solicitation of any NASA FAR Supplement (48 CFR Chapter 18) provision with an authorized deviation is indicated by the addition of (DEVIATION) after the name of the regulation.



(End of provision)





L.6 OFFEROR ACCEPTANCE PERIOD



Proposals submitted in response to this solicitation shall remain firm for at least 180 days after the date specified for receipt by the Government and shall contain a statement to this effect.





L.7 PRE-SOLICITATION CONFERENCE 



A pre-solicitation conference was held on:



Date:		December 9, 2014

Time:		9:00 am to 3:30 pm (EST)

Location:	NASA Langley Research Center (LaRC) 

		Building 2102, Integrated Engineering Services Building (IESB) 

Pearl Young Theater



1. The briefing(s) and tour were unclassified.  Attendance at the pre-solicitation conference was recommended; however, attendance was neither required nor a prerequisite for proposal submission and will not be considered in the evaluation.  



1. Presentation charts, conference attendee list, and questions and answers are at Attachment VI. 



(End of provision)





























L.8 PROPOSAL PAGE LIMITATIONS (1852.215-81) (FEB 1998) 



(a) The following page limitations are established for each portion of the proposal submitted in response to this solicitation.



		Proposal Section

		Page Limit



		Contract Offer - Standard Form (SF) 33 and Sections B-J of Model Contract, including Completed Representations and Certifications (Section K)

ISO 9001 Certification and CMMI Level 2 Rating Documentation

		N/A (Include with original copy of Volume II)



		Volume I – Technical Proposal (Mission Suitability Subfactor 1 & 2)

		50 pages, pages must be numbered



		Volume II – Business Proposal

		No Limit, pages must be numbered



		Volume III – Past Performance Proposal

 

		50 pages, pages must be numbered

(Written Consent Letters from Subcontractors excluded from page count)



		Volume IV – Small Business Utilization Plan (Mission Suitability Subfactor 3) and

Commitment to the Small Business Program

		25 Pages, pages must be numbered



5 Pages, pages must be numbered







(b) 	A page is defined as one side of a sheet, 8 1/2" x 11", with at least one inch margins on all sides, using Arial 11 point type (including graphs, charts, tables etc.). Foldouts count as an equivalent number of 8 1/2" x 11" pages. The metric standard format most closely approximating the described standard 8 1/2" x 11" size may also be used.



(c)	Title pages and tables of contents are excluded from the page counts specified in paragraph (a) of this provision.  However, additional content on title pages and tables of contents pages will not be evaluated.  In addition, the Business proposal of your proposal is not page limited.  However, this volume is to be strictly limited to cost and price information. 



(d) 	If final revisions are requested, separate page limitations will be specified in the Government's request for that submission.



(e) 	Pages submitted in excess of the limitations specified in this provision will not be evaluated by the Government and will be returned to the Offeror in accordance with NFS 1815.204-70(b).



(f)	Referencing outside material (e.g., via a link to a website) is prohibited; this prohibition applies to all volumes of proposals submitted under this RFP. All information found at such referenced locations will not be considered in the evaluation of proposals and the selection of a successful Offeror.



(End of provision)





L.9 COMMUNICATIONS REGARDING THIS SOLICITATION 



(a)  	Questions or comments regarding this solicitation must be submitted in writing, cite the solicitation number, and be directed to the following Government representative: Mr. Joe Janus



Email:	LARCLITESII@mail.nasa.gov



Address: 	NASA Langley Research Center

2101 Langley Blvd., MS 12

Hampton, VA 23681-2199



Oral questions will not be answered due to the possibility of misunderstanding or misinterpretation.



(b)  	Questions or comments should be submitted within 10 calendar days of the issuance of the final solicitation to allow for analysis and dissemination of responses in advance of the proposal due date.  Late questions or comments are not guaranteed a response prior to the proposal due date. 



(c)  	Questions or comments shall not be directed to the technical activity personnel. 



(End of provision)





L.10 PROPOSAL INFORMATION



All information pertaining to this solicitation is posted on www.FedBizOpps.gov; information on the current contract can be found in the NASA LaRC FOIA Reading Room http://foia.larc.nasa.gov/contracts.cgi .



See attached files posted on www.FedBizOpps.gov under the referenced solicitation number for all postings related to this solicitation. For the FOIA Reading Room the information is located under NNL10AA14B, Langley Information Technology Enhanced Services (LITES) Contract http://www.nasa.gov/content/foia-contracts. 



(End of provision)





L.11 PROPOSAL CLARITY



(a)	The Offeror shall ensure that proposals are specific, complete, and concise.  Offerors are urged to examine this solicitation in its entirety and to ensure that their proposals contain all necessary information, provide all required documentation, and are complete in all respects since proposal evaluations will be based on the actual material presented and not on the basis of what is implied.  



(b)	 The Offeror shall ensure that the cost proposal is consistent with the technical proposal in all respects since the cost proposal may be used as an aid to determine the Offeror's understanding of the technical requirements.  Discrepancies may be viewed as a lack of understanding. 	 



(End of provision)







L.12 PROPOSAL FORMAT AND CONTENT 



Offerors must submit proposals in four (4) volumes:  Volume I, Technical Proposal; Volume II, Business Proposal; Volume III, Past Performance Proposal; and Volume IV, Small Business Utilization Plan. All pages in each volume must be numbered.  Do not include cost/price information in the Technical Proposal.  Each volume shall include the detailed information outlined below so that it can be evaluated in accordance with the evaluation factors set forth in Section M-3 Evaluation Factors.  Structure Volume I to adhere to the Factor 1, and Subfactors 1 and 2 headings listed in L.15. 



(End of provision)





L.13 PROPOSAL SUBMISSION INFORMATION



Proposal Submission Information – It is requested that Offerors submit the original and 6 copies along with 2 electronic proposal copies of the Volume III Past Performance of the proposal on or before February 26, 2015. Submit the remaining volumes (Volume I Technical, Volume II Business Proposals, and Volume IV Small Business Utilization Plan) of the proposal on or before the date and hour shown in Block 9 of the SF 33.  Proposals may be submitted to the address shown in Block 8 of the SF 33 (face page of the solicitation) or, if hand carried, to the Bid Depository listed below.   Do not deliver proposals to the Contract Specialist/Contracting Officer, and do not leave proposals unattended.   Be aware that heightened and varying security requirements may preclude or delay access to the Center; however, such circumstances will not provide a basis for acceptance of a proposal that arrives at the place specified after the exact time specified. For Center access please contact the primary POC for the solicitation.



Office of Procurement/Bid Depository

Building 2101 (Headquarters Building)

Room 308

NASA Langley Research Center

Hampton, VA 23681



(End of provision)





L.14 SUBMISSION OF PROPOSAL/PROPOSED CONTRACT



(a)	 General



(1) This solicitation requires one original and 6 copies of your proposal, along with 2 electronic proposal copies.



(2) The original hard-copy shall be identified as such and remaining copies marked (i.e., 1 of 6, 2 of 6, etc.) for documentation control.  All volumes shall have consecutive page numbers.  The cover/title page of all volumes shall be marked “Source Selection Information, See FAR 2.101 and 3.104.”  All volumes of the hard-copy proposal shall be formatted the same as the electronic proposal.  



(3) The electronic proposal shall be saved on a CD or USB Flash Drive.  Each CD or USB Flash Drive submitted shall include an external label with the Offeror’s name, date of proposal, and the solicitation number.  The electronic proposal shall be scanned for viruses prior to submission.  In the event of an inconsistency between the electronic proposal and the hard-copy proposal, the hard copy shall be considered the intended version.  



(b)	 Volume I, Technical Proposal, Volume III, Past Performance Proposal, and Volume IV Small Business Utilization Plan



(1) Volumes I, III and IV shall be compatible with Microsoft Word 2010.



(2) It is preferred that all data/information be provided in one file.  However, if the information requires more than one file, all files shall be saved in one directory.  No two files or folders shall have the same file name.

  



(c)	Volume II, Business Proposal



(1) Volume II shall be compatible with Microsoft Excel 2010 and Microsoft Word 2010 (supporting narrative).  Electronic spreadsheets in word processing and PDF formats are not acceptable.



(2) It is preferred that all electronic spreadsheets be provided in one file with as many workbooks as necessary.  However, if the information requires more than one file, all files shall be saved under one folder.  No two files or folders shall have the same file name.  All linking must be within each folder, and all linked files must be provided.  Do not include external links.  



(3) All electronic spreadsheets shall be self calculating and shall not contain hidden cells, be locked/protected, or be secured by password.  The Offeror shall explain any hard-coded values.





(d)	Contract Offer



(1) A contract offer shall be submitted with the original of Volume II, Business Proposal.  It is critical that a conforming signed contract offer be submitted with the proposal since it is anticipated that award will be made without discussions.  



(2) An electronic copy of the completed contract document shall also be submitted with the Offeror’s proposal.  The hard-copy contract offer shall be formatted the same as the electronic proposal.



(3) The contract offer shall consist of the following:



(i) One signed original of SF33 with Blocks 13-18 completed, Part I, The Schedule (Sections B-H) and Part II, Contract Clauses (Section I), and Exhibits G & H.  All shaded areas are to be completed by the Offeror.  The additional Exhibits listed in Section J will be added to the contract document by the Contracting Officer at the time of contract award.

(ii) Executed Section K including information not provided in System for Award Management (SAM) that is specific to this solicitation. 

(iii) Properly acknowledge solicitation amendments (if any).

(iv) A cover letter stating acceptance of the proposed contract terms and conditions that are incorporated into the contract offer and Performance Work Statement (PWS).

(v) COPY OF QUALITY CERTIFICATION: A current ISO 9001-2008 certification for itself and each applicable partner if the Offeror is a Joint Venture. In addition, the Offeror shall provide proof of a current CMMI® for Development Capability Level 2 rating or higher for each entity [Prime and/or subcontractor(s)] that will be engaged in software engineering requiring CMMI® DEV-CMMI Level 2.  Offerors shall provide a copy of the certification(s) and rating(s) at the time of proposal submission. 



(End of provision)





L.15 TECHNICAL PROPOSAL - VOLUME I 



FACTOR 1 - MISSION SUITABILITY 



The Offeror shall include the detailed information outlined below so that the proposal can be evaluated in accordance with the evaluation factors set forth in Section M-3, Evaluation Factors For Award.  The Offeror shall structure each volume to adhere to the Factor and Subfactor headings listed below.  

  

Subfactor 1 Understanding the Requirements and Technical Approach (URTA)



(URTA1)	Approach for performing the technical requirements 



The Offeror shall demonstrate its understanding of the technical requirements by describing its technical approach to meet the requirements described in sections 3, 4, 5, and 6 of the Performance Work Statement (PWS). The Offeror shall describe its approach to applying consistent enterprise architecture and implementation; IT Security; and operational best practices across tasks. 





(URTA2)	Risks and approach to risk mitigation 



The Offeror shall identify the significant risks associated with the successful performance of the contract. The Offeror shall describe its approach to avoid, neutralize, or mitigate risks associated with IT security, IT continuity of operations, organizational conflicts of interests (OCIs), and any other significant risks in area(s) identified by the Offeror.





(URTA3)	Approach for remaining on the forefront of IT technologies and services and proactively sharing this knowledge to benefit LaRC and the Agency



The Offeror shall describe its approach for remaining on the forefront of IT technologies and services.  The Offeror shall describe its strategies for remaining abreast of emerging technologies; for continuous training and education of employees; and for ensuring a staff experienced in the latest technology and advancements in IT.  The Offeror shall describe its approach for staying current on Federal, Agency, and Center IT policies and strategies.   The Offeror shall describe its approach for proactively applying state of the art technology and state of the marketplace technology for the benefit of Langley Research Center and NASA. 





Subfactor 2 Management Approach (MA)



(MA1)		Approach for managing the contract



The Offeror shall describe its approach and local organization structure for efficiently and effectively managing and performing the Contract requirements.  The Offeror shall describe the local organization’s placement and reporting within the company/corporation and the duties, responsibilities, and authority and autonomy of the Program Manager (PM).  The Offeror shall provide a résumé for the  Program Manager, including his/her education, experience, and other qualifications, the percentage of his/her time to be devoted to the contract, and evidence of his/her commitment to the contract.  The Offeror shall identify which of the team members (prime and/or subcontractor(s)) will perform each of the sections of the PWS referred to in L.17 a) 8) below. The Offeror shall describe the plan for integrating any subcontract effort with the prime.





(MA2)		Contract start-up  



The Offeror shall provide a contract start-up plan which provides a description and schedule for all significant start-up activities, including initial staffing, badging of staff, off-site facility logistics, and training.  The plan shall include the proposed method and rationale to recruit and hire qualified employees (incumbents and new hires); a process for initial staffing; and initial orientation and training. For purposes of establishing the contract start-up schedule, assume contract award and phase-in start date of Tuesday, September 1, 2015 and contract start date of Sunday, November 1, 2015. The Offeror shall describe its off-site facility, the proposed location, the terms of the lease/purchase arrangement, and accessibility of the facility to LaRC personnel.  The Offeror shall address its approach for effectively minimizing contract start-up risks to NASA.  





(MA3)	Recruiting, retaining, motivating, training employees 



The Offeror shall describe its approach for staffing the LITES II contract to ensure timely and quality performance to meet the requirements of the PWS.  The Offeror shall describe its proposed total compensation plan (FAR 52.222-46), policies, procedures, and methods that contribute to effective employee recruitment, retention, productivity, and training.  





Subfactor 3	Small Business (SB) Utilization – Volume IV



The instructions below are applicable to paragraphs a) and b) of this section.



INSTRUCTIONS FOR PARAGRAPH a) BELOW  



All Offerors, except small businesses, shall complete a Small Business Subcontracting Plan.  Small businesses are not required to submit Small Business Subcontracting Plans; however, small businesses are required to indicate the amount of effort proposed to be done by a small business either at the prime level or at the first tier subcontract level.



INSTRUCTIONS FOR PARAGRAPH b) BELOW



All Offerors shall respond to their Commitment to the Small Business Programs.



a) Small Business Subcontracting 

1. Small Business Subcontracting Plan (the Plan) required by the FAR: (completed by large business) 

(i)  This solicitation contains FAR 52.219-9, Small Business Subcontracting Plan with Alternate II.  The Plan described and required by the clause, including the associated subcontracting percentage goals and subcontracting dollars, shall be submitted with your proposal. 

(ii)  The Contracting Officer’s assessment of appropriate subcontracting goals for this acquisition, expressed as a percent of TOTAL CONTRACT VALUE (basic and all options combined), is as follows: 

		Small Businesses (SB)

		25.0%



		Small Disadvantaged Business Concerns (SDB) 

		5.0%



		Women Owned Small Business Concerns (WOSB)

		7.0%



		HUBZone Small Business Concerns (HBZ)

		3.0%



		Veteran Owned Small Business Concerns (VOSB)

		2.0%



		Service-Disabled Veteran-Owned Small Business Concerns (SDVOSB)

		1.0%





                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 (iii) The numbers above reflect the Contracting Officer’s assessment of the appropriate subcontracting goals to be achieved at the completion of contract performance.  If it is anticipated that the proposed small business goals will not be met by the submission of the first Individual Subcontracting Report (ISR) for this effort as required by 52.219-9 Small Business Subcontracting Plan, the Offeror should discuss their approach to include a timeline for meeting these goals and the rationale for it.

(iv) Offerors are encouraged to propose goals that are equivalent to, or greater than, those recommended by the Contracting Officer.  However, Offerors must perform an independent assessment of the small business subcontracting opportunities.  

(v)  The Plan submitted with the proposal shall be incorporated in Section J.1 as Exhibit K in the resulting contract.  The requirements in the Plan must flow down to first tier large business subcontracts expected to exceed $700,000 or $1,500,000 for construction of a public facility.  Although these first tier large business subcontractors are encouraged to meet or exceed the stated goals, it is recognized that the subcontracting opportunities available to these subcontractors may differ from those suggested in the solicitation based upon the nature of their respective performance requirements.  

(vi)  Offerors are advised that a proposal will not be rejected solely because the submitted Plan does not meet the NASA recommended goals that are expressed in paragraph (a) (ii) above in terms of percent of  TOTAL CONTRACT VALUE (basic and all options combined).  NASA will consider the amount of work being retained for performance by the prime contractor in-house when determining whether a subcontracting plan is acceptable. Offerors shall discuss the rationale for any goal proposed that is less than the Contracting Officer’s recommended goal in any category.  In addition, the Offeror shall describe the efforts made to establish a goal for that category and what ongoing efforts, if any, the Offeror plans during performance to increase participation in that category.

(vii)  In addition to submitting a Small Business Subcontracting Plan in accordance with Section I, FAR clause 52.219-9, Alternate II, Offerors shall complete Section J. 1 Attachment IV, SMALL BUSINESS SUBCONTRACTING PLAN GOALS, which provides a breakdown of the Offeror’s proposed goals, by small business category, expressed in terms of both a percent of TOTAL CONTRACT VALUE and a percent of TOTAL PLANNED SUBCONTRACTS.  Offerors shall modify the exhibit to show the proposed subcontracting goals for the basic contract requirement and each option separately. 

Example of Subcontracting Goals, expressed in both contract value and subcontract value, for a contract proposed at $100M with estimated subcontracts of $50M:

		 

		Column A

		Column B

		Column C



		Business Category

		Goal as Percent of Contract Value

		Dollar Value to be subcontracted per Category

		Goal as Percent of Subcontracting Value



		Small Business Concerns

		25 percent

		$25,000,000 

		   50 percent



		Large Business Concerns

		       n/a

		$25,000,000

		       50 percent



		Total Dollars to be Subcontracted

		       n/a

		$50,000,000

		     100 percent



		

		

		

		



		The following small business subcategories do not necessarily add up to the percentage and dollar amount in the “Small Business Concerns” category above, since some small businesses do not fall into any of the subcategories below, while others will fall into more than one subcategory below.



		Subcategories of Small Business Concerns



		Women Owned Small Business Concerns 

		9 percent

		$9,000,000

		18 percent



		Small Disadvantaged Business Concerns

		5.5 percent

		$5,500,000

		11 percent



		Veteran Owned Small Business Concerns 

		2.5 percent

		$2,500,000

		5 percent



		Service-Disabled Veteran-Owned Small Business Concerns 

		1.5 percent

		$1,500,000

		3 percent



		HUBZone Small Business Concerns

		1.5 percent

		$1,500,000

		3 percent





It is recommended that Offerors first complete Column B by entering the dollar amount the Offeror proposes to subcontract to each business category and subcategory.

To complete Column A, divide the dollar amount in Column B by the total offered price of the proposal (that is, total contract value).  In the example above, Column A for Veteran Owned Business Concerns = $2,500,000 divided by $100,000,000, or 2.5%.

To complete column C, divide the corresponding amount in Column B by the amount in the “Total Dollars to be Subcontracted” cell in Column B.  In the example above, Column C for Women-Owned Small Businesses = $9,000,000 divided by $50,000,000, or 18%.   

Note: the “Total Dollars to be Subcontracted” amount in Column C will always be that category divided by itself (100% if any dollars are subcontracted). 

b) Commitment to the Small Business Program

(1)  All Offerors shall briefly describe work that will be performed by small businesses.   Proposals should also identify any work to be subcontracted that is considered “high technology.” High Technology is defined as research and development efforts that are within or advance the state-of-the-art in a technology discipline and are performed primarily by professional engineers, scientists, and highly skilled and trained technicians or specialists.   

(2)  If the subcontractor(s) is known, Offerors must connect the work to the subcontractor and specify the extent of commitment to use the subcontractor(s) (enforceable vs. non-enforceable commitments). (Small Business Offerors shall provide this information to the extent subcontracting opportunities exist in their approach to performing the requirement.) 

 (3)  All Offerors shall provide information demonstrating the extent of commitment to utilize small business concerns and to support their development.  Information provided should include a brief description of established or planned procedures and organizational structure for Small Business outreach, assistance, participation in the Mentor Protégé program, counseling, market research and Small Business identification, and relevant purchasing procedures.  (For Large Business Offerors, this information should conform to applicable portions of the submitted Small Business Subcontracting Plan. Small Business Offerors shall provide this information to the extent subcontracting opportunities exist in their approach to performing the requirement.)

(End of provision)



L.16 BUSINESS PROPOSAL - VOLUME II



a) RESPONSIBILITY DETERMINATION 



Accounting System - FAR 16.301-3 requires that a Contractor's accounting system be adequate for determining costs applicable to the contract prior to the award of a cost-reimbursement contract.  In order to receive a contract award, the Offeror shall have an accounting system that is capable of: (i) Accurately collecting, segregating and recording costs by contract, by individual task order, and by CLIN (as applicable); (ii) Excluding unallowable costs; and (iii) Meeting the requirements contained in FAR 52.216-7, Allowable Cost and Payment.  The Offeror shall complete Attachment III, Form 5.  The Offeror shall provide evidence of an adequate accounting system for accumulating and reporting incurred costs, as determined by the cognizant Government Administrative Contracting Officer (ACO) or Government Audit Agency (GAA).  Offerors shall provide a copy of the most recent Accounting System audit report.



If the most recent GAA audit or review expressed an inadequate determination of the accounting system, the Offeror shall provide status of the correction action plan.



If the prime Offeror or any subcontractor is subject to Cost Accounting Standards, the Offeror shall provide a statement on the status of the Cost Accounting Standards Disclosure Statement, whether the submitted proposal was developed in accordance with that Disclosure Statement, and the status of any unresolved Cost Accounting Standards issues.



b)  Other Business Systems - The Offeror shall list any other systems (e.g., estimating, purchasing, billing, compensation, and budgeting), that have been reviewed or are under review, showing the status, outstanding issues, approval date, and name of the reviewing office as identified in Attachment III, Form 5. The Offeror shall explain any existing conditional acceptances/approvals and the compliance status of any system(s) for which acceptance or approval is currently withheld. 



FACTOR 2 - COST/PRICE 



GENERAL INSTRUCTIONS



1) The Offeror shall submit data other than cost or pricing data pursuant to FAR 15.403-3.The Offeror shall comply with the instructions in this section and those on the Cost/Price Forms in Attachment III.   The Offeror shall include sufficient detail to support and explain all costs proposed (i.e. Basis of Estimates (BOEs)), giving figures and narrative explanation. 



2) The Offeror shall provide the following contract administration information: (i) Cognizant Government Audit Agency (GAA) with mailing address, email address, telephone number, and fax number and (ii) Cognizant Government Administrative Contracting Officer (ACO) by name with mailing address, email address, telephone number, and fax number.



3) The Offeror shall prepare the price proposal in a manner consistent with its current accounting system. 



a) COST/PRICE FORMS 



1) The Offeror shall complete the Cost/Price Forms in Attachment III to this solicitation.  The price evaluation will be focused on the completed Forms and the supporting narrative.  



b) [bookmark: wp1147296][bookmark: wp1147313][bookmark: wp1147325][bookmark: wp1147356]LABOR



1) The Offeror shall show the fully burdened labor rates for each labor category and level in Attachment III, Form 3. The Offeror shall indicate if any of the positions identified are classified by the Offeror's accounting system as other than direct labor.  If necessary, Offerors shall provide a crosswalk from the labor categories identified to the labor categories in the Offeror’s current accounting system.  See Exhibit H for definitions of the direct labor categories listed.



2) For proposal purposes, the Offeror shall compute labor price using the labor categories and annual hours set forth in Attachment III, Form 2.  The estimates for labor hours are for proposal and evaluation purposes only and do not obligate NASA to place orders above the required minimum. The Offeror shall show the derivation of its productive work-year.  It is not intended that the resulting cost proposal equal the contract maximum value.  



3) The Offeror shall complete Attachment III, Form 4 to identify prime and subcontractor(s) total price for the contract.  



4) Each proposed labor rate shall include base salary, all applicable indirect burdens, program management office, and profit. If proposed, rates shall also include anticipated escalation unless escalation is prohibited by law, regulation or a specific clause in this solicitation.    



c) INDIRECT COSTS



1) For the purposes of projecting the impact of this contract on the Offeror’s forecasted rates, the Offeror should assume the value of the resulting contract will be the total price proposed in Attachment III, Form 1 and not the IDIQ maximum specified in Section B.  



2) The Offeror shall explain the effect of both the off-site and on-site work on indirect rates. 



3) A separate task order will not be issued for the management and administration of this contract.  Please identify all labor categories and hours, and other costs proposed for management and administration of this contract.  Offerors shall explain how this cost will be allocated to the fully burdened labor rates. 



4) The Offeror shall detail all costs proposed for an off-site facility and provide support and rationale for these costs.



d) OTHER DIRECT COSTS (ODC) 



1) For proposal purposes, the Offeror shall include $4,000,000 annually for ODC’s. This value includes travel, training, and IT equipment.  Offerors shall identify the indirect burdens applicable to ODCs.  Offerors shall not propose profit on Other Direct Costs.



e) FACILITIES CAPITAL COST OF MONEY (FCCOM) – The Offeror shall propose FCCOM if in accordance with their accounting system (ref. FAR 52.215-16 Facilities Capital Cost of Money).  If the Offeror does not propose FCCOM, FAR 52.215-17, Waiver of Facilities Capital Cost of Money, will be included in the contract. 



f) TOTAL COMPENSATION PLAN - The Offeror shall submit a total compensation plan that demonstrates the ability to attract and retain competent employees.  The plan shall be compliant with FAR 52.222-46, Evaluation of Compensation for Professional Employees, and NFS 1852.231-71, Determination of Compensation Reasonableness. 





g) INDEFINITE DELIVERY INDEFINITE QUANTITY (ID/IQ) SCHEDULE OF RATES 



1.  The Offeror shall complete the Schedule of Rates in Attachment III, Form 3, The Offeror shall propose fully burdened labor rates, including all applicable indirect costs applied to labor and profit.  The rates proposed on Form 3 will be incorporated into the resultant contract for the purposes of pricing any future task orders.     



(End of provision)



L.17 PAST PERFORMANCE PROPOSAL - VOLUME III



FACTOR 3 - PAST PERFORMANCE Content Guidelines - The Offeror shall include in its proposal the overall corporate or Offeror past performance, but not the past performance of individuals who are proposed to be involved in the required work.  However, for newly formed businesses having little or no experience as the new business entity, the Offeror may submit the past performance of a predecessor business entity or the past performance of the company's principal owner(s) or corporate officer(s).   Newly formed business entities submitting such information shall also submit a thorough and clear explanation of why such information should be considered predictive of the Offeror’s performance under a contract resulting from this solicitation.  Offerors which are subsidiaries or affiliates of other business entities may submit the past performance of such other business entities for consideration but such past performance will only be considered to the extent that the proposal clearly demonstrates that the resources of the other companies will affect the Offeror’s performance on the proposed contract.



a) Proposal Content – The Offeror shall include a list of no more than three of the most relevant contracts (including Federal, state, and local Government and private contracts) held within the past three years by the prime and no more than three of the most relevant contracts for each subcontractor.  For the Prime, the Offeror shall include contracts that are similar in size to the total contract value of this solicitation (in dollars per year) and similar in complexity to the requirements of this solicitation.  For the Prime, the Offeror shall include contracts with requirements that are similar in content to the PWS sections identified in Section L.17, paragraph a) 8.  The Offeror shall also include contracts for subcontractor(s) with requirements that are similar in content to the PWS sections each is identified to perform in Section L.17, paragraph a) 8.  Size and complexity will not be evaluated for the Subcontractors.  It is the responsibility of the Offeror to clearly and completely demonstrate in its proposal the relevancy of each of the prior contracts offered as relevant to the current procurement.   For each contract identified, include:



1. Contract Number 

1. Contracting Agency 

1. Points of contact in the program and contracting offices, including accurate telephone numbers and e-mail addresses.

1. Contract type 

1. Contract beginning and ending dates

1. Original cost/price and delivery terms, as well as actual cost/price and delivery 

1. Base, fixed, incentive and award fee available, if applicable.  Incentive and award fee actually earned (by contract year), if applicable

1. Thorough and complete description of contract work content and specific description of how prior experience is relevant to the Performance Work Statement for Sections 3.0 – 6.6 below.



3.0	System Administration

4.0	Database Administration

5.0 	Application Management

6.0	Example Work Areas

	6.1	Air Traffic Operations Lab (ATOL) Support

	6.2	Airspace and Traffic Operations Simulation (ATOS) Application

	6.3	Large Scale Data Storage and Retrieval System

	6.4	OCIO Data Services

	6.5	Langley IT Security (ITS) Support Services

	6.6	Administrative Business Applications Development and Support	



1. The extent to which contract objectives were met, including 

0. Technical

0. Schedule 

0. Cost / Price

0. Safety		

0. Security 

0. Overall mission success (identify problems in delivered hardware and software that resulted in delays or failures) 



For the relevant contracts identified above (e.g. 3 for the Prime and 3 for each subcontractor), the Offeror shall provide a clear and complete description of how the services provided on the referenced contract(s) are relevant to this PWS and specifically reference the PWS paragraphs which are applicable.



The Offeror shall include a list of the firms that will submit past performance questionnaires. In addition, for each entity that is a part of the proposed team (subcontractor(s) and other teaming arrangements), the Offeror shall provide a written consent from each proposed team member authorizing NASA to discuss its past performance with the prime Offeror.  The written consent from each proposed team member is excluded from the page count for the Past Performance Volume. 



b) Past Performance Questionnaires – The Offeror shall provide to each of the customers for the most relevant contracts identified in the proposal list pursuant to paragraph a) above, a Past Performance Questionnaire (Attachment I) for completion and submission to the Contract Specialist for this solicitation.  The selected customers must return this questionnaire no later than February 26, 2015 to the email address provided on the questionnaire.  NASA may verify the information submitted with the references provided.  



c) Independent Past Performance Information - NASA may consider in the source selection process data obtained from other sources, [including but not limited to the Contractor Performance Assessment Reporting System (CPARS) / Past Performance Information Retrieval System (PPIRS) and other references in addition to those provided by the Offeror and its subcontractors]. While NASA may elect to consider data obtained from other sources, Offerors retain the burden of providing relevant references that NASA can readily contact and for presenting information establishing the relevance of their experience to NASA’s requirements under this RFP.  Although NASA will generally base the evaluation of “relevance” on the relevant contracts provided by the Offeror, the Government may use performance information that, in the view of the Government, is systemic across a number of contracts whether or not directly relevant.  Examples of this would be systemic cost overruns or systemic or critical safety and security violations.   (End of provision) End of Section
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SECTION M - EVALUATION FACTORS FOR AWARD 



M.1 PROVISIONS INCORPORATED BY REFERENCE -- SECTION M 



Provision(s) at the beginning of this Section are incorporated by reference, with the same force and effect as if they were given in full text.  Provisions incorporated by reference which require a fill-in by the Government include the text of the affected paragraph(s) only.  This does not limit the provision to the affected paragraph(s). The Contractor is responsible for understanding and complying with the entire provision.  The full text of the provision is available at the addresses contained in provision 52.252-1, Solicitation Provisions Incorporated by Reference, of this solicitation.



(End of provision)



SECTION M - EVALUATION FACTORS FOR AWARD TO OFFERORS



M.2 METHOD OF EVALUATION 



(a)	Proposals received in response to this solicitation will be evaluated by a Source Evaluation Board (SEB) in accordance with FAR 15.3 and NFS 1815.3.  The board will rate Mission Suitability and Past Performance, and will consider Cost/Price in accordance with this Section M.  



(b)	The Source Selection Authority (SSA), after consultation with the SEB and other advisors, will select the Offeror that can perform the contract in a manner most advantageous to the Government, all factors considered. The SSA will make an integrated assessment of each offer and comparatively evaluate competing offers, considering input from the SEB.  The SSA will consider adjectival ratings and point scoring assigned by the SEB and evaluated cost/price. The SSA will base selection on substantive proposal differences that are reflected by the ratings and point scores, as opposed to basing selection on mere differences in ratings or scores, as well as evaluated cost/price.



(c)	Evaluation will be on the basis of material presented and substantiated in the Offeror's proposal and not on the basis of what may be implied.  Vague statements will be interpreted as a lack of understanding on the part of the Offeror and/or inability to demonstrate adequate qualifications and resources.  The Offeror's attention is directed to Section L which provides important instructions concerning proposal preparation. 



(d) 	Adjectival Ratings Scale/Definitions for Mission Suitability IAW (NFS 1815.305)





		ADJECTIVAL RATING

		DEFINITIONS

		PERCENTILE RANGE



		Excellent

		A comprehensive and thorough proposal of exceptional merit with one or more significant strengths. No deficiency or significant weakness exists. 

		91-100



		Very Good

		A proposal having no deficiency and which demonstrates over-all competence. One or more significant strengths have been found, and strengths outbalance any weaknesses that exist. 

		71-90



		Good

		A proposal having no deficiency and which shows a reasonably sound response. There may be strengths or weaknesses, or both. As a whole, weaknesses not off-set by strengths do not significantly detract from the Offeror’s response. 

		51-70



		Fair

		A proposal having no deficiency and which has one or more weaknesses. Weaknesses outbalance any strengths.

		31-50



		Poor

		A proposal that has one or more deficiencies or significant weaknesses that demonstrate a lack of overall competence or would require a major proposal revision to correct.

		0-30







(e) Findings Definitions for Mission Suitability



Definitions: The definitions for classification of findings are defined as follows: 

The definitions for Deficiency, Weakness, and Significant Weakness are required to be used as defined in FAR Part 15.001 as follows: 



 Deficiency is a material failure of a proposal to meet a Government requirement or a combination of significant weaknesses in a proposal that increases the risk of unsuccessful contract performance to an unacceptable level. 



 Weakness means a flaw in the proposal that increases the risk of unsuccessful contract performance. 



 Significant Weakness in the proposal is a flaw that appreciably increases the risk of unsuccessful contract performance. 



The definitions for Strength and Significant Strength are not in the FAR, however, the following definitions will be used: 



 Strength An aspect of the proposal that increases the probability of successful contract performance. 



 Significant Strength  An aspect of the proposal that appreciably increases the probability of successful contract performance. 



(End of provision)



M.3 EVALUATION FACTORS 



A. 	Factor 1 - Mission Suitability -- The Mission Suitability subfactors to be considered and rated and scored in the evaluation of the Offeror's Technical Proposal are set forth below: 

Subfactor 1 Understanding the Requirements and Technical Approach (URTA)



(URTA1)	Approach for performing the technical requirements 



NASA will evaluate the Offeror’s understanding of the technical requirements by describing its technical approach to meet the requirements described in sections 3, 4, 5, and 6 of the Performance Work Statement (PWS).  NASA will evaluate the Offeror’s approach to applying consistent enterprise architecture and implementation; IT Security; and operational best practices across tasks. 





(URTA2)	Risks and approach to risk mitigation 



NASA will evaluate the Offeror’s demonstrated ability to identify the significant risks associated with the successful performance of the contract.  NASA will evaluate the Offeror’s approach to avoid, neutralize, or mitigate risks associated with IT security, IT continuity of operations, organizational conflicts of interests (OCIs), and any other significant risks in area(s) identified by the Offeror.





(URTA3)	Approach for remaining on the forefront of IT technologies and services and proactively sharing this knowledge to benefit LaRC and the Agency



NASA will evaluate the Offeror’s approach for remaining on the forefront of IT technologies and services.  NASA will evaluate the Offeror’s strategies for remaining abreast of emerging technologies; for continuous training and education of employees; and for ensuring a staff experienced in the latest technology and advancements in IT.  NASA will evaluate the Offeror’s approach for staying current on Federal, Agency, and Center IT policies and strategies.   NASA will evaluate the Offeror’s approach for proactively applying state of the art technology and state of the marketplace technology for the benefit of Langley Research Center and NASA. 



Subfactor 2 Management Approach (MA)



(MA1)		Approach for managing the contract



NASA will evaluate the Offeror’s approach and local organization structure for efficiently and effectively managing and performing the Contract requirements.  NASA will evaluate the Offeror’s local organization’s placement and reporting within the company/corporation and the duties, responsibilities, and authority and autonomy of the Program Manager (PM).  NASA will evaluate the Offeror’s résumé for the  Program Manager, including his/her education, experience, and other qualifications, the percentage of his/her time to be devoted to the contract, and evidence of his/her commitment to the contract.  NASA will evaluate the Offeror’s team members (prime and/or subcontractor(s)) who will perform each of the sections of the PWS referred to in L.17 a) 8). NASA will evaluate the Offeror’s plan for integrating any subcontract effort with the Prime.



(MA2)		Contract start-up  



NASA will evaluate the Offeror’s contract start-up plan which shall include a schedule and a description of all significant start-up activities, including initial staffing, badging of staff, off-site facility logistics, and training.  NASA will evaluate the Offeror’s proposed method and rationale to recruit and hire qualified employees (incumbents and new hires); a process for initial staffing; and initial orientation and training. NASA will evaluate the Offeror’s off-site facility, the proposed location, the terms of the lease/purchase arrangement, and accessibility of the facility to LaRC personnel.  NASA will evaluate the Offeror’s approach for effectively minimizing contract start-up risks to NASA.  





(MA3)	Recruiting, retaining, motivating, training employees 



NASA will evaluate the Offeror’s approach for staffing the LITES II contract to ensure timely and quality performance to meet the requirements of the PWS.  NASA will evaluate the Offeror’s proposed total compensation plan (FAR 52.222-46), policies, procedures, and methods that contribute to effective employee recruitment, retention, productivity, and training.  





Subfactor 3	Small Business (SB) Utilization



NASA will evaluate the Offeror’s Small Business Subcontracting and Commitment to the Small Business Program which applies to all Offerors, except that Small Businesses are not required to submit a Small Business Subcontracting Plan.  The Offeror’s commitment to the small business program will be evaluated for strengths and weaknesses as appropriate, and will not be adjectively rated or scored. 



(a) Small Business Subcontracting  



(1) The Small Business Subcontracting Plan (in the case of small businesses, see (a)(2), below) will be evaluated in terms of the Offeror’s proposed subcontracting goals (overall subcontracting goals and individual subcontracting goals by small business category) in comparison to the Contracting Officers assessment of the appropriate subcontracting goals for this procurement, see Table at L.15(a)(1)(ii).  The Offeror's Small Business Subcontracting Plan will also be evaluated in terms of meeting the requirements of FAR 19.704, Subcontracting Plan Requirements.  The evaluation of the Small Business Subcontracting Plan will be on the basis of total contract value.  

(2) Small businesses are not required to submit subcontracting plans. NASA will only evaluate the amount of work proposed to be performed by the small business prime and any small business at the first tier subcontract level.  The proposed amount of work to be done by the prime small business and first tier small business subcontractors will be evaluated against the Contracting Officer’s assessment of the overall subcontracting goal for this procurement.  Individual subcontracting goals by small business categories will not be evaluated for small business primes and their first tier subcontractors.

 (b) Commitment to Small Businesses

  

(1)  NASA will evaluate the extent to which any work performed by a small business as prime or subcontractor(s) is identified as “high technology.”   NASA also will evaluate the extent of commitment to use the prime or the subcontractor(s) (enforceable vs. non-enforceable commitments.)



(2) NASA will evaluate the extent to which the identity of the small business subcontractor is specified in the proposal as well as the extent of the commitment to use small businesses.  (For small business Offerors, NASA will evaluate the extent of commitment that the prime will perform the work and subcontracting commitments only if subcontracting opportunities exist.)


(3)  NASA will evaluate the Offeror’s established or planned procedures and organizational structure for small business outreach, assistance, participation in the Mentor Protégé program, counseling, market research and small business identification, and relevant purchasing procedures. (For large businesses Offerors, this information should conform to its submitted Small Business Subcontracting Plan.  For small business Offerors, NASA will evaluate this only if subcontracting opportunities exist.)





B. 	Factor 2 - Cost/Price  

	

NASA will evaluate the Firm Fixed Price (FFP) CLIN 001.  NASA will perform a price analysis (ref: FAR 15.404-1(b)).  Specifically, NASA’s price analysis will include, but may not be limited to, comparing all prices proposed for CLIN 001 and CLIN 002 and comparing each total proposed price to the Independent Government Cost Estimate to determine price reasonableness.

 

NASA will evaluate the cost-reimbursement [no-fee] CLIN 002.  NASA will perform a cost realism analysis (ref: FAR 15.404-1(d)).  Because NASA has already provided the direct costs each Offeror shall propose for CLIN 002, the cost realism analyses to be performed will be limited to evaluating the realism of each Offeror’s proposed indirect costs for CLIN 002.  In accordance with FAR 15.404-1(d)(2)(i) & (ii), the probable cost for CLIN 002 may differ from the proposed cost if NASA determines [based on its cost realism analysis] that the proposed cost is unrealistic for the work to be performed; the probable cost shall be used for the purposes of evaluation to determine the best value.  In order for NASA to perform its cost realism analyses, Offerors are required to submit Information Other than Cost or Pricing Data pursuant to FAR 15.403-3. Finally, NASA will perform a price analysis by comparing all prices proposed for CLIN 002.



NASA will evaluate each Offeror’s Total Compensation Plan for its ability to attract and retain competent employees.  The plan shall be compliant with FAR 52.222-46, Evaluation of Compensation for Professional Employees, and NFS 1852.231-71, Determination of Compensation Reasonableness. 



C. 	Factor 3 - Past Performance -- Under the Past Performance factor, NASA will evaluate each Offeror's current/recent record (including the record of any subcontractors, but not the past performance of individuals who are proposed to be involved in the required work), of performing services or delivering products that are similar in size to the total contract value of this solicitation (in dollars per year for prime contractor), and similar in complexity (for prime contractor) to the requirements of this solicitation.  NASA will evaluate the relevance of the content of the past performance of the Prime for each PWS section identified in Section L.17, paragraph a) 8.  NASA will also evaluate the relevance of the content of the past performance of each subcontractor to the PWS sections each is identified to perform in Section L.17, paragraph a) 8.



The confidence rating assigned to Past Performance (see paragraph below) will reflect consideration of information contained in the proposal, past performance evaluation input provided through customer questionnaires, and  data NASA obtains from other sources. Offerors without a record of relevant past performance, or for whom information on past performance is not available, shall receive a neutral rating. 



Each of the adjectival ratings below has a "performance" component and a "pertinence" component.  The Offeror must meet the requirements of both components to achieve a particular rating.  In assessing pertinence, the Government will consider the degree of similarity in size (in dollars per year), content, and complexity to the requirements in this solicitation, as well as the recency and duration of the past performance.



In assessing performance, the Government will make an assessment of the Offeror's overall performance record.  The Government will evaluate the Offeror's past performance record for meeting technical, schedule, cost, management, safety, security, overall mission success, subcontracting goals, and other contract requirements.  Isolated or infrequent problems that were not severe or persistent, and for which the Offeror took immediate and appropriate corrective action, may not reduce the Offeror's confidence rating.  On the other hand, confidence ratings will be reduced when problems were within the contractor's control and were significant, persistent, or frequent, or when there is a pattern of problems or a negative trend of performance. 



Past Performance Ratings - The confidence ratings set forth below will be used to evaluate the Past Performance factor for each Offeror.



Confidence Ratings for Past Performance (NFS 1815.305(a)(2)(A))  



Very High Level of Confidence 



The Offeror’s relevant past performance is of exceptional merit and is very highly pertinent to this acquisition, indicates exemplary performance in a timely, efficient, and economical manner and very minor (if any) problems with no adverse effect on overall performance. Based on the Offeror’s performance record, there is a very high level of confidence that the Offeror will successfully perform the required effort. (One or more significant strengths exist. No significant weaknesses exist.)



High Level of Confidence 



The Offeror’s relevant past performance is highly pertinent to this acquisition; demonstrating very effective performance that would be fully responsive to contract requirements. Offeror’s past performance indicates that contract requirements were accomplished in a timely, efficient, and economical manner for the most part, with only minor problems that had little identifiable effect on overall performance. Based on the Offeror’s performance record, there is a high level of confidence that the Offeror will successfully perform the required effort. (One or more significant strengths exist. Strengths outbalance any weakness.)  



Moderate Level of Confidence 



The Offeror’s relevant past performance is pertinent to this acquisition, and it demonstrates effective performance. Performance was fully responsive to contract requirements; there may have been reportable problems, but with little identifiable effect on overall performance. Based on the Offeror’s performance record, there is a moderate level of confidence that the Offeror will successfully perform the required effort. (There may be strengths or weaknesses, or both.)

 

Low Level of Confidence  

The Offeror’s relevant past performance is at least somewhat pertinent to this acquisition, and it meets or slightly exceeds minimum acceptable standards. Offeror achieved adequate results; there may have been reportable problems with identifiable, but not substantial, effects on overall performance. Based on the Offeror’s performance record, there is a low level of confidence that the Offeror will successfully perform the required effort. Changes to the Offeror’s existing processes may be necessary in order to achieve contract requirements. (One or more weaknesses exist. Weaknesses outbalance strengths.)



Very Low Level of Confidence 

[bookmark: _GoBack]The Offeror’s relevant past performance does not meet minimum acceptable standards in one or more areas; remedial action was required in one or more areas. Performance problems occurred in one or more areas which, adversely affected overall performance. Based on the Offeror’s performance record, there is a very low level of confidence that the Offeror will successfully perform the required effort. (One or more deficiencies or significant weaknesses exist.)



Neutral  

In the case of an Offeror without a record of relevant past performance or for whom information on past performance is not available, the Offeror may not be evaluated favorably or unfavorably on past performance [see FAR 15.305(a) (2) (ii) and (iv)].



(End of provision)





M.4  	RELATIVE IMPORTANCE OF EVALUATION FACTORS 



a. NASA will award a contract to the Offeror whose proposal represents the best value to the government based on the evaluation of Mission Suitability, Cost/Price, and Past Performance factors identified.  Each factor will be essentially equal in importance. All evaluation factors other than Cost/Price, when combined, are significantly more important than Cost/Price. 



b. The Mission Suitability Factor consists of three Subfactors, Understanding the Requirements and Technical Approach (URTA), Management (MA) and Small Business Utilization which will be evaluated and scored using the adjectival rating and point scoring system.  



Subfactor					Points

URTA						450

MA						450

Small Business Utilization			100

				          		1000



(End of provision)
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RFP NNL15ZB1001R


EVALUATION OF PAST PERFORMANCE: INSTRUCTIONS



Sections I through III provide for descriptive information about you (the evaluator) and your contract. 



Section IV lists the major work elements within our Statement of Work (SOW).  Please provide your assessment of the performance under your contract for each work element listed. 



Sections V through VIII cover safety, management, financial management, and technical performance at the overall contract level; space is provided for comments (additional pages may be used if desired), and comments would be particularly appreciated concerning excellent and poor/unsatisfactory performance.



[bookmark: _GoBack]Please send the completed form directly to LARCLITESII@mail.nasa.gov or, if mailed, to the following address:

  

TO BE OPENED BY ADDRESSEE ONLY

NASA LANGLEY RESEARCH CENTER, MS/12 – Joseph P. Janus,

 5 LANGLEY BOULEVARD, HAMPTON VA  23681-2199

TELEPHONE: (757) 864-2412 

This form contains Source Selection Information when completed.  See FAR 3.104.



Solicitation No. NNL15ZB1001R      DUE:  On or before February 26, 2015



I. CONTRACT INFORMATION



A. Name of Company Being Evaluated:____________________________________

B. Address:__________________________________________________________

C. Contract Number:___________________________________________________

D. Contract Type:_____________________________________________________

E. Contract Value:_____________________________________________________

F. Period of Performance:  From:________________      To:____________________



II. DESCRIPTION OF CONTRACT:



During the contract performance being evaluated, this firm was the: 

Prime Contractor _____; Subcontractor _____;  Team Member _____;

Other (describe) ______________________  



Does a corporate or business relationship exist between the firm being evaluated and your organization?       No ____; Yes ____.  If Yes, please describe.



______________________________________________________________________

____________________________________________________________________________________________________________________________________________




III. EVALUATOR



Name:_______________________________________________________	

Title:________________________________________________________	

Organization:_________________________________________________	

Address:_____________________________________________________	

E-mail address:________________________________________________	

Telephone No.:________________________________________________	

Fax No.:_____________________________________________________	



RATINGS:  Using the definitions below, rate each work element listed in the tables in Sections IV – VIII on the quality of performance using the following rating scale:



E	Excellent

VG	Very Good

G	Good

S	Satisfactory

P	Poor/Unsatisfactory

N/A	Work was not performed under your contract



Additionally, in the table in Section IV only, please rate the amount of work for each work element that the contractor performed under your contract, using the following rating scale:



E	Extensive amount of work was performed under your contract

M	Moderate amount of work was performed under your contract

S	Small amount of work was performed under your contract

N/A	Work was not performed under your contract 






IV.TECHNICAL INPUT



		WORK ELEMENT

		Performance Rating



(E, VG, G, S,
P, or N/A)

		Amount of Work Performed


(E, M, S,
or N/A)



		How would you rate the Contractor’s performance/experience in system administration in a distributed, campus-wide Unix/Linux/Solaris environment?

		

		



		How would you rate the Contractor’s performance/experience in database administration (e.g., Oracle, MySQL, PostgreSQL)?

		

		



		How would you rate the Contractor’s performance/experience in business application development, installation, and support?

		

		



		How would you rate the Contractor’s performance/experience in science, & engineering application development, installation, and support?

		

		



		How would you rate the Contractor's performance/experience in software engineering?

		

		



		How would you rate the contractor’s performance/experience in airspace and air traffic operations simulation development and research (to include experiment design, data analysis, and reporting)?

		

		



		How would you rate the Contractor’s performance/experience in data center operations?

		

		



		How would you rate the Contractor's performance/experience in information technology security (e.g., forensics, intrusion detection and monitoring, etc.)?

		

		



		How would you rate the Contractor's performance/experience in large-scale Linux/Unix based data storage and retrieval systems?

		

		



		How would you rate the Contractor's performance/experience administering high performance and distributed computing technology (e.g., thousands of processors running Linux/SUSE, Red Hat, CentOS, and/or Fedora)?

		

		



		How would you rate the Contractor's performance/experience in supporting centralized Web and database servers in a Linux/Unix/Windows environment?

		

		



		How would you rate the Contractor's performance/experience in cloud support?

		

		







Comments: _____________________________________________________________________

__________________________________________________________________________________________________________________________________________________________________________________________________________________





V. SAFETY PERFORMANCE



How would you rate the Contractor's performance in the following areas? 



		Area

		Performance Rating


(E, VG, G, S,
P, or N/A)



		Compliance with safety, environmental and health rules and regulations

		



		Timeliness and effectiveness of prevention, controlling, and eliminating hazards in the workplace

		







VI. MANAGEMENT PERFORMANCE



How would you rate the Contractor’s performance in the following areas?         



		[bookmark: _Hlk216055677]Area

		Performance Rating


(E, VG, G, S,
P, or N/A)



		Contract Phase-In

		



		Contract Compliance

		



		Responsiveness to Technical Direction

		



		Planning, Estimating and Scheduling

		



		Quality Assurance Compliance

		



		Responsiveness to Changing Requirements

		



		Responsiveness to Change Orders (if applicable)

		



		Local Management Authority

		



		Work Control

		



		Management of Diverse Tasks

		



		Early Identification and Timely Resolution of Problems

		



		Worked Without Extensive Guidance 

		



		Subcontract Administration

		



		Labor Relations

		



		Cooperation/Flexibility with Customers

		



		

		









VII. FINANCIAL MANAGEMENT PERFORMANCE



A. How would you rate the Contractor’s performance in the following areas?  



		Area

		Performance Rating


(E, VG, G, S,
P, or N/A)



		Manage Changing Requirements

		



		

		



		Cost Control

		



		Timely Invoicing

		



		Property Management System

		



		Timely Payment to Subcontractors

		



		Adherence to Cost Estimates

		



		Overall Financial Management

		







B. Has the Contractor experienced overruns or underruns?      Yes        No       



If yes, please elaborate.



______________________________________________________________________

____________________________________________________________________________________________________________________________________________

__________________________________________________________________________________________________________________________________________________________________________________________________________________


VIII. TECHNICAL PERFORMANCE



A. How would you rate the Contractor's performance in the following areas? 



		Area

		Performance Rating


(E, VG, G, S,
P, or N/A)



		Completeness and Accuracy

		



		Timeliness

		



		Product Reviews/Product Assurance

		



		Configuration Control/Management

		



		Documentation

		



		Qualifications of Technical Staff

		



		Overall Technical Performance

		







B. How long did proposed key personnel remain on contract?



__________________________________________________________________________________________________________________________________________________________________________________________________________________



C. Is/was there an award or incentive fee?  If so, please give the fee dollars and percentages earned for the last three reporting periods: 



		

Review Period 

		

Fee Dollars

		Percentage of

Possible Fee



		

		

		



		

		

		



		

		

		








IX. CONCLUSIONS



Would you recommend this Contractor for another contract?  Why?  Please add any comments you feel pertinent.



______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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Safety and Health Plan Instructions

The Contractor shall submit a detailed safety and health plan in accordance with Exhibit B Contract Document Reporting Requirements.  The Contractor shall provide a plan on how it intends to protect the life, health, and well-being of the public, NASA, and Contractor employees, as well as property and equipment in accordance with the format and requirements of Appendix E of NPR 8715.3, NASA General Safety Program Requirements.  This plan, as approved by the Contracting Officer, will be included in any resulting contract.  The plan shall also address the following (the numbering scheme, below, follows that of NPR 8715.3 Appendix E; only those items augmented for LaRC specific requirements are identified, including additional numbering as applicable): 


  


1.0 MANAGEMENT LEADERSHIP AND EMPLOYEE PARTICIPATION


 


1.1 Goals and Objectives. Reference Langley Policy Directive (LAPD) 1700.1, Safety Program


 


1.2 Assignment of Responsibility. Reference LAPD 1700.2, Safety Assignments and Responsibilities 


1.3 Material Safety Data. Reference Langley Procedural Requirement (LPR) 1710.12, Potentially Hazardous Materials - Hazard Communication Standard, and LPR 1710.13, Chemical Hygiene Plan

2.0 WORKPLACE ANALYSIS


 


2.1 Address process for immediate reporting of all accidents, injuries, close calls, and equipment/property damage to the LaRC Safety and Facility Assurance Branch (SFAB) within the Safety and Mission Assurance Office (SMAO) in accordance with Langley Management System Center Procedure 4760 (LMS-CP-4760), Reporting Injuries, Illnesses, Compensation Claims and Unsafe Working Conditions.  Include the written procedure for informing employees that the LaRC has the right, and intends to perform, drug testing on any individual or group of individuals involved in any accident resulting in an injury, illness, close call, or equipment/property damage. 


3.0 MISHAP INVESTIGATION AND RECORD ANALYSIS


 


3.1 Mishap Investigation and Reporting. Include a description of the methods utilized to ensure investigations and the reporting of mishaps are conducted and corrective actions are implemented in accordance LMS-CP-8621, Reporting, Investigating, and Recordkeeping for Mishaps, Close Calls, and Previously Unidentified Serious Workplace Hazards.


 


4.0 HAZARD PREVENTION AND CONTROL


 


4.1 Hazardous Operations. Develop written procedures for all hazardous operations, including testing, maintenance, repairs, and handling of hazardous materials and hazardous waste. Reference LPR 8717.1, Job Hazard Analysis Program, and LPR 1740.4, Facility System Safety Analysis and Configuration Management.


 


4.2 Protective Equipment.  Describe the personal protective equipment program and its usage and maintenance in accordance with OSHA 29 CFR 1926 Subpart E, Personal Protective and Life Saving Equipment, LPR 1710.4, Personnel Protection - Clothing and Equipment, and LPR 2710.1, LaRC Noise Control and Hearing Conservation Program.


4.3 Hazardous Operations Permits

a. Operations Involving Potential Asbestos Exposures.  Reference LPR 1740.2, Facility Safety Requirements, and LPR 1740.4.


b. Operations Involving Exposures to Toxic or Unhealthful Materials. Reference LPR 1740.2 and LPR 1710.12.


c. Operations Involving Hazardous Waste. Reference LPR 8500.1, Environmental and Energy Program Manual, and LPR 1740.2.


d. Operations involving Confined Space Entry. Include training, obtaining a Confined Space Entry Permit, and process for initial and hourly readings in accordance with OSHA 29 CFR 1910.146, Permit-required Confined Spaces. 


e. Operations involving Hot Work (Welding). Reference LPR 1710.11, Fire Protection Program. 

 

f. Operations Requiring the Issuance of a LaRC Safety Permit. Reference LPR 1710.12, LPR 1710.5, Ionizing Radiation, and LPR 1710.8, Non-Ionizing Radiation.


4.4 Fall Protection.  Description of the method utilized to ensure compliance with the requirements of OSHA 29 CFR 1926.500 through 1926.503 pertaining to fall protection and LPR 1710.4. 


 


4.5 Scaffolding.  Description of the method utilized to ensure scaffolding is designed, constructed, and assembled in accordance with the requirements of OSHA 29 CFR 1926.450 through 454 pertaining to scaffolds and LPR 1740.2. 


 

4.6 NASA LaRC Lockout/Tagout System.  Description of the method utilized for compliance with LPR 1710.10, Langley Research Center Energy Control Program (Lockout/Tagout), and LPR 1710.6, Electrical Safety. 


 


4.7 Ionizing and Non-Ionizing Radiation.  Description of the method utilized for ensuring employee awareness training of radiation symbols and when they are used in accordance with LPR 1710.5 and LPR 1710.8. 


 


4.8 Potentially Hazardous Materials.  Description of the method utilized for ensuring employee awareness training for LaRC's hazardous materials program in accordance with LPR 1710.12. 


 


4.9 Safety Meetings.  Identify plan for conducting regular safety meetings in accordance with LPR 1740.3, Facility Safety Head and Facility Coordinator Guide.


 


4.10 Crane Certification.  Describe process for ensuring that all mobile/truck-mounted cranes brought on site by the Contractor have a current Annual Certification of Load Test, including crane location identification for crane certifications to facilitate inspections upon request by NASA Inspector or SFAB.  


4.11 Pressure Vessels.  Describe process for ensuring compliance with LPR 1710.40, Langley Research Center Pressure Systems Handbook, and LPR 1710.42, Safety Program for the Recertification and Maintenance of Ground-Based Pressure Vessels and Piping Systems, pertaining to the design, procurement, fabrication, modification, repair, operation, and/or recertification of pressure systems.  


4.12 Reference LPR 1740.4.  


  


4.13 Medical Program. Description of the medical surveillance program equivalent to the LaRC physical protocols, which have been established to evaluate personnel and workplace conditions to identify health issues and potential occupational exposures for employees working with hazardous materials (chemicals), ionizing and non-ionizing radiation, lead, asbestos, crane and forklift operations, and employees working at heights in excess of 25 feet (Reference LPR 1740.6, Personnel Safety Certification).


5.0 EMERGENCY RESPONSE


 


Reference LPR 1710.11 and LPR 1046.1, Emergency Management Plan.


 


6.0 SAFETY AND HEALTH TRAINING


 


All training materials and training records shall be in accordance with LPR 1740.6 and be provided to LaRC for review upon request. 


 


7.0 NOTICE OF VIOLATION


Describe the response process to any Notice of Violations (NOVs) issued for safety violations by the prime contractor and/or or its subcontractors, including the cause for violation; mitigation of impact, if applicable; planned prevention of recurrence; timing of response to ensure compliance within LaRC's three (3) working day response time requirement; and the process for delivery of the response to the issuer of the Notice of Violation. 
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Form 1

		Form 1



		Summary of Total Proposed Price by CLIN by Year:



				Contract Year 1		Contract Year 2		Contract Year 3		Contract Year 4		Contract Year 5		Total CLIN and Contract

				11/1/2015 - 10/31/2016		11/1/2016 - 10/31/2017		11/1/2017 - 10/31/2018		11/1/2018 - 10/31/2019		11/1/2019 - 10/31/2020		Prices

		Total CLIN 1 FFP Prices (1)

		CLIN 2 Cost Reimbursable (2)		$4,000,000		$4,000,000		$4,000,000		$4,000,000		$4,000,000		$20,000,000

		Prime burden (no fee) on CLIN 2 (3)

		Total CLIN 2 cost reimbursable (4)

		Total Proposed Contract Price (5)



		(1) Proposed prices shall equal the respective total prices from Form 2.

		(2) Proposed cost is the plug number identified in Section L instructions.  The plug amount is for evaluation purposes only and shall not be changed.

		(3) Prime burden (no fee) dollar amount to be applied to the cost reimbursable amount.

		(4) Sum items (2) and (3).

		(5) Sum items (1) and (4).



Source Selection Information	




Form 2

		Form 2



		CLIN 1 - - Firm Fixed Price (FFP):





						Contract Year 1						Contract Year 2						Contract Year 3						Contract Year 4						Contract Year 5

		Labor Categories:																																Total

		Onsite		Hours		Rate (1)		Price		Hours		Rate (1)		Price		Hours		Rate (1)		Price		Hours		Rate (1)		Price		Hours		Rate (1)		Price		Hours		Price

		Applications Developer		26,040						26,040						26,040						26,040						26,040						130,200		$0

		Entry Level		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Journeyman		7,440				$0		7,440				$0		7,440				$0		7,440				$0		7,440				$0		37,200		$0

		Senior		9,300				$0		9,300				$0		9,300				$0		9,300				$0		9,300				$0		46,500		$0

		Master		7,440				$0		7,440				$0		7,440				$0		7,440				$0		7,440				$0		37,200		$0

		Applications Systems Analyst		11,160						11,160						11,160						11,160						11,160						55,800		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Senior		5,580				$0		5,580				$0		5,580				$0		5,580				$0		5,580				$0		27,900		$0

		Master		3,720				$0		3,720				$0		3,720				$0		3,720				$0		3,720				$0		18,600		$0

		Computer Scientist		22,320						22,320						22,320						22,320						22,320						111,600		$0

		Entry Level		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Journeyman		5,580				$0		5,580				$0		5,580				$0		5,580				$0		5,580				$0		27,900		$0

		Senior		9,300				$0		9,300				$0		9,300				$0		9,300				$0		9,300				$0		46,500		$0

		Master		5,580				$0		5,580				$0		5,580				$0		5,580				$0		5,580				$0		27,900		$0

		Data Architect		1,860						1,860						1,860						1,860						1,860						9,300		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Data Warehousing Specialist		1,860						1,860						1,860						1,860						1,860						9,300		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Database Administrator		1,860						1,860						1,860						1,860						1,860						9,300		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Database Management Specialist		1,860						1,860						1,860						1,860						1,860						9,300		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Disaster Recovery Specialist		1,860						1,860						1,860						1,860						1,860						9,300		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Enterprise Architect		1,860						1,860						1,860						1,860						1,860						9,300		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Information Assurance/Security Specialist		1,860						1,860						1,860						1,860						1,860						9,300		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Information Specialist/Knowledge Engineer		1,860						1,860						1,860						1,860						1,860						9,300		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		IT Security Analyst		9,300						9,300						9,300						9,300						9,300						46,500		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Senior		3,720				$0		3,720				$0		3,720				$0		3,720				$0		3,720				$0		18,600		$0

		Master		3,720				$0		3,720				$0		3,720				$0		3,720				$0		3,720				$0		18,600		$0

		Knowledge Management Specialist		1,860						1,860						1,860						1,860						1,860						9,300		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Project Manager		18,600						18,600						18,600						18,600						18,600						93,000		$0

		Entry Level		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Journeyman		3,720				$0		3,720				$0		3,720				$0		3,720				$0		3,720				$0		18,600		$0

		Senior		5,580				$0		5,580				$0		5,580				$0		5,580				$0		5,580				$0		27,900		$0

		Master		7,440				$0		7,440				$0		7,440				$0		7,440				$0		7,440				$0		37,200		$0

		Quality Assurance Specialist		1,860						1,860						1,860						1,860						1,860						9,300		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Research Analyst		1,860						1,860						1,860						1,860						1,860						9,300		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Subject Matter Expert		7,440						7,440						7,440						7,440						7,440						37,200		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		3,720				$0		3,720				$0		3,720				$0		3,720				$0		3,720				$0		18,600		$0

		Master		3,720				$0		3,720				$0		3,720				$0		3,720				$0		3,720				$0		18,600		$0

		System Administrator		63,240						63,240						63,240						63,240						63,240						316,200		$0

		Entry Level		3,720				$0		3,720				$0		3,720				$0		3,720				$0		3,720				$0		18,600		$0

		Journeyman		9,300				$0		9,300				$0		9,300				$0		9,300				$0		9,300				$0		46,500		$0

		Senior		20,460				$0		20,460				$0		20,460				$0		20,460				$0		20,460				$0		102,300		$0

		Master		29,760				$0		29,760				$0		29,760				$0		29,760				$0		29,760				$0		148,800		$0

		Technician		1,860						1,860						1,860						1,860						1,860						9,300		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Software/Hardware Test Engineer		1,860						1,860						1,860						1,860						1,860						9,300		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Web Application Designer		3,720						3,720						3,720						3,720						3,720						18,600		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Senior		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		  Total Onsite		186,000				$0		186,000				$0		186,000				$0		186,000				$0		186,000				$0		930,000		$0

		Offsite 		Hours		Rate (1)		Cost		Hours		Rate (1)		Cost		Hours		Rate (1)		Cost		Hours		Rate (1)		Cost		Hours		Rate (1)		Cost		Hours		Cost

		Applications Developer		24,180						24,180						24,180						24,180						24,180						120,900		$0

		Entry Level		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Journeyman		5,580				$0		5,580				$0		5,580				$0		5,580				$0		5,580				$0		27,900		$0

		Senior		9,300				$0		9,300				$0		9,300				$0		9,300				$0		9,300				$0		46,500		$0

		Master		7,440				$0		7,440				$0		7,440				$0		7,440				$0		7,440				$0		37,200		$0

		Applications Systems Analyst		0						0						0						0						0						0		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Computer Scientist		27,900						27,900						27,900						27,900						27,900						139,500		$0

		Entry Level		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Journeyman		5,580				$0		5,580				$0		5,580				$0		5,580				$0		5,580				$0		27,900		$0

		Senior		11,160				$0		11,160				$0		11,160				$0		11,160				$0		11,160				$0		55,800		$0

		Master		9,300				$0		9,300				$0		9,300				$0		9,300				$0		9,300				$0		46,500		$0

		Data Architect		0						0						0						0						0						0		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Data Warehousing Specialist		0						0						0						0						0						0		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Database Administrator		0						0						0						0						0						0		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Database Management Specialist		0						0						0						0						0						0		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Disaster Recovery Specialist		0						0						0						0						0						0		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Enterprise Architect		0						0						0						0						0						0		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Information Assurance/Security Specialist		0						0						0						0						0						0		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Information Specialist/Knowledge Engineer		0						0						0						0						0						0		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		IT Security Analyst		0						0						0						0						0						0		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Knowledge Management Specialist		0						0						0						0						0						0		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Project Manager		5,580						5,580						5,580						5,580						5,580						27,900		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Master		3,720				$0		3,720				$0		3,720				$0		3,720				$0		3,720				$0		18,600		$0

		Quality Assurance Specialist		0						0						0						0						0						0		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Research Analyst		0						0						0						0						0						0		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Subject Matter Expert		26,040						26,040						26,040						26,040						26,040						130,200		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Senior		11,160				$0		11,160				$0		11,160				$0		11,160				$0		11,160				$0		55,800		$0

		Master		13,020				$0		13,020				$0		13,020				$0		13,020				$0		13,020				$0		65,100		$0

		System Administrator		1,860						1,860						1,860						1,860						1,860						9,300		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		1,860				$0		1,860				$0		1,860				$0		1,860				$0		1,860				$0		9,300		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Technician		0						0						0						0						0						0		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Software/Hardware Test Engineer		0						0						0						0						0						0		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Web Application Designer		0						0						0						0						0						0		$0

		Entry Level		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Journeyman		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Senior		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		Master		0				$0		0				$0		0				$0		0				$0		0				$0		0		$0

		   Total Offsite 		85,560				$0		85,560				$0		85,560				$0		85,560				$0		85,560				$0		427,800		$0

		Total CLIN 1 Price (2):						$0						$0						$0						$0						$0		1,357,800		$0



		(1) Fully Burdened Labor Rates shall flow from Form 3.

		(2) Sum of all labor prices above.







































































































































































































































































































































































































































































































Source Selection Information	




Form 3

		Form 3

		Schedule of Rates



		Onsite

		Labor Categories:		Contract Year 1		Contract Year 2		Contract Year 3		Contract Year 4		Contract Year 5

		Applications Developer

		Entry Level

		Journeyman

		Senior

		Master

		Applications Systems Analyst

		Entry Level

		Journeyman

		Senior

		Master

		Computer Scientist

		Entry Level

		Journeyman

		Senior

		Master

		Data Architect

		Entry Level

		Journeyman

		Senior

		Master

		Data Warehousing Specialist

		Entry Level

		Journeyman

		Senior

		Master

		Database Administrator

		Entry Level

		Journeyman

		Senior

		Master

		Database Management Specialist

		Entry Level

		Journeyman

		Senior

		Master

		Disaster Recovery Specialist

		Entry Level

		Journeyman

		Senior

		Master

		Enterprise Architect

		Entry Level

		Journeyman

		Senior

		Master

		Information Assurance/Security Specialist

		Entry Level

		Journeyman

		Senior

		Master

		Information Specialist/Knowledge Engineer

		Entry Level

		Journeyman

		Senior

		Master

		IT Security Analyst

		Entry Level

		Journeyman

		Senior

		Master

		Knowledge Management Specialist

		Entry Level

		Journeyman

		Senior

		Master

		Project Manager

		Entry Level

		Journeyman

		Senior

		Master

		Quality Assurance Specialist

		Entry Level

		Journeyman

		Senior

		Master

		Research Analyst

		Entry Level

		Journeyman

		Senior

		Master

		Subject Matter Expert

		Entry Level

		Journeyman

		Senior

		Master

		System Administrator

		Entry Level

		Journeyman

		Senior

		Master

		Technician

		Entry Level

		Journeyman

		Senior

		Master

		Software/Hardware Test Engineer

		Entry Level

		Journeyman

		Senior

		Master

		Web Application Designer

		Entry Level

		Journeyman

		Senior

		Master



		Offsite

		Labor Categories:		Contract Year 1		Contract Year 2		Contract Year 3		Contract Year 4		Contract Year 5

		Applications Developer

		Entry Level

		Journeyman

		Senior

		Master

		Applications Systems Analyst

		Entry Level

		Journeyman

		Senior

		Master

		Computer Scientist

		Entry Level

		Journeyman

		Senior

		Master

		Data Architect

		Entry Level

		Journeyman

		Senior

		Master

		Data Warehousing Specialist

		Entry Level

		Journeyman

		Senior

		Master

		Database Administrator

		Entry Level

		Journeyman

		Senior

		Master

		Database Management Specialist

		Entry Level

		Journeyman

		Senior

		Master

		Disaster Recovery Specialist

		Entry Level

		Journeyman

		Senior

		Master

		Enterprise Architect

		Entry Level

		Journeyman

		Senior

		Master

		Information Assurance/Security Specialist

		Entry Level

		Journeyman

		Senior

		Master

		Information Specialist/Knowledge Engineer

		Entry Level

		Journeyman

		Senior

		Master

		IT Security Analyst

		Entry Level

		Journeyman

		Senior

		Master

		Knowledge Management Specialist

		Entry Level

		Journeyman

		Senior

		Master

		Project Manager

		Entry Level

		Journeyman

		Senior

		Master

		Quality Assurance Specialist

		Entry Level

		Journeyman

		Senior

		Master

		Research Analyst

		Entry Level

		Journeyman

		Senior

		Master

		Subject Matter Expert

		Entry Level

		Journeyman

		Senior

		Master

		System Administrator

		Entry Level

		Journeyman

		Senior

		Master

		Technician

		Entry Level

		Journeyman

		Senior

		Master

		Software/Hardware Test Engineer

		Entry Level

		Journeyman

		Senior

		Master

		Web Application Designer

		Entry Level

		Journeyman

		Senior

		Master

		(1) Offeror shall provide Fully Burdened Labor Rates for all labor categories and levels for each contract year.

		(2) Schedule of Rates above will be incorporated into contract upon contract award.



Source Selection Information	




Form 4

		Form 4



		Prime and Subcontractor Price Summary



		Name		Total Price

		Prime

		Subcontractor 1

		Subcontractor 2

		Subcontractor 3









		Total Price



		(1) Offerors shall list the prime and each subcontractor price separately.  Additional lines may be added. 





Source Selection Information	




Form 5

		Form 5



		Status of Systems Reviews and Cost Accounting Standards



						 

				 		 		      Approval Status

		Description		Status		Date Approved		Yes		No		Pending		N/A		Reviewing Office		Outstanding Issues

		Systems Reviews		1		 		 		 		 		 				 

		Accounting System				 		 		 

		Estimating System

		Purchasing System

		Billling System

		Compensation System

		Budgeting System

		Other Systems



		Cost Accounting Standards 		2

		Cost Accounting Standards Disclosure Statement

		Unresolved Cost Accounting Standards Issues



		Forward Pricing Rate Agreement  (FPRA)		3



		(1)  Provide evidence verifying that the offeror has an approved accounting system.

		      Show the approval status for all systems and explain any outstanding issues.

		(2)  Provide a statement on the status of the Cost Accounting Standards Disclosure Statement and whether the submitted proposal was developed

		      in accordance with the Disclosure Statement.  Also, describe the status of any unresolved Cost Accounting Standards Issues.

		(3)  Indicate whether your labor and indirect rates are based on a Forward Pricing Rate Agreement, what period the FPRA covers, and the approval date.

		      Provide a copy of the FPRA in your Vol II business proposal.
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LITES II Completed Example of 


Small Business Subcontracting Goals

Attachment IV

RFP NNL15ZB1001R

EXAMPLE OF COMPLETED EXHIBIT K:  SUBCONTRACTING GOALS


Example of Subcontracting Goals, expressed in both contract value and subcontract value, for a total contract value of $100,000,000 with estimated subcontracts of $50,000,000:


		 

		Column A

		Column B

		Column C



		Business Category

		Goal as Percent of Contract Value

		Dollar Value to be subcontracted per Category

		Goal as Percent of Subcontracting Value



		Small Business Concerns

		25%

		$25,000,000

		50%



		Large Business Concerns

		n/a

		$25,000,000

		50%



		Total Dollars to be Subcontracted

		n/a

		$50,000,000

		100%



		

		

		

		



		The following small business subcategories do not necessarily add up to the percentage and dollar amount in the “Small Business Concerns” category above, since some small businesses do not fall into any of the subcategories below, while others will fall into more than one subcategory below.



		Subcategories of Small Business Concerns



		Women Owned Small Business Concerns 

		9%

		$9,000,000

		18%



		Small Disadvantaged Business Concerns

		5.5%

		$5,500,000

		11%



		Veteran Owned Small Business Concerns 

		2.5%

		$2,500,000

		5%



		Service-Disabled Veteran-Owned Small Business Concerns 

		1.5%

		$1,500,000

		3%



		HUBZone Small Business Concerns

		1.5%

		$1,500,000

		3%



		Historically Black Colleges and Universities

		1.5%

		$1,500,000

		3%





It is recommended that Offerors first complete Column B by entering the dollar amount the Offeror proposes to subcontract to each business category and subcategory.


To complete Column A, divide the dollar amount in Column B by the total contract value ($100,000,000 in this example).  In the example above, Column A for Veteran Owned Business Concerns = $2,500,000 divided by $100,000,000, or 2.5%.


To complete column C, divide the corresponding amount in Column B by the amount in the “Total Dollars to be Subcontracted” cell in Column B.  In the example above, Column C for Women-Owned Small Businesses = $9,000,000 divided by $50,000,000, or 18%.   


Note: the “Total Dollars to be Subcontracted” amount in Column C will always be that category divided by itself (100% if any dollars are subcontracted). 
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PERSONAL IDENTITY VERIFICATION (PIV) INSTRUCTIONS 
 


Personal Identity Verification (PIV) Card Issuance Procedures In Accordance With Far Clause 
52.204-9 (Sep 2007), Personal Identity Verification Of Contractor Personnel, And Procurement 
Information Circular (PIC) 06-01 (January 18, 2006), Personal Identity Verification Of 
Contractors 
 
Federal Information Processing Standard (FIPS) 201 Appendix A graphically displays the 
following procedure for the issuance of a PIV credential. 
 


 
Figure A-1, FIPS 201, Appendix A 


 
The following steps describe the procedures for the NASA Personal Identity Verification Card 
Issuance (PCI) of a PIV credential: 
 
Step 1: The Contractor’s Corporate Security Officer (CSO), Program Manager (PM), or Facility 
Security Officer (FSO) submits a formal letter that provides a list of contract employees 
(applicant) names requesting access to the NASA Contracting Officer’s Representative (COR). 
In the case of a foreign national applicant, approval through the NASA Foreign National 
Management System (NFNMS) must be obtained for the visit or assignment before any 
processing for a PIV credential can take place. Further, if the foreign national is not under a 
contract where a COR has been officially designated, the foreign national will provide the 
information directly to their visit/assignment host, and the host sponsor will fulfill the duties of the 
COR mentioned herein. In each case, the letter shall provide notification of the contract or 
foreign national employee’s (hereafter the “applicant”) full name (first, middle and last), social 
security number (SSN) or NASA Foreign National Management System Visitor Number if the 
foreign national does not have a SSN, and date of birth. If the contract employee has a current 
satisfactorily completed National Agency Check with Inquiries (NACI) or an equivalent or higher 
degree of background investigation, the letter shall indicate the type of investigation, the agency 
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completing the investigation, and date the investigation was completed. Also, the letter must 
specify the risk/sensitivity level associated with the position in which each applicant will be 
working (NPR 1600.1, §4.5 is germane) Further, the letter shall also acknowledge that contract 
employees may be denied access to NASA information or information systems based on an 
unsatisfactory background investigation/adjudication. 
 
After reviewing the letter for completeness and concurring with the risk/sensitivity levels, the 
COR/host must forward the letter to the Center Chief of Security (CCS). The CCS shall review 
the OPM databases (e.g., DCII, PIP, et al.), and take appropriate steps to validate the 
applicant’s investigation status. Requirements for a NACI or other investigation shall be initiated 
only if necessary. 
 
Applicants who do not currently possess the required level of background investigation shall be 
directed to the e-QIP web site to complete the necessary background investigation forms online. 
The CCS shall provide to the COR/host information and instructions on how to access the e-QIP 
for each contract or foreign national employee requiring access. 
 
Step 2: Upon acceptance of the letter/background information, the applicant will be advised that 
in order to complete the investigative process, he or she must appear in-person before the 
authorized PIV registrar and submit two forms of identity source documents in original form. The 
identity source documents must come from the list of acceptable documents included in Form I-
9, Employment Eligibility Verification, one which must be a Federal1 or State issued picture 
identification. Fingerprints will be taken at this time. The applicant must appear no later than 
the entry on duty date. 
 
When the applicant appears, the registrar will electronically scan the submitted documents; any 
document that appears invalid will be rejected by the registrar. The registrar will capture 
electronically both a facial image and fingerprints of the applicant. The information submitted by 
the applicant will be used to create or update the applicant identity record in the Identity 
Management System (IDMS). 
 
Step 3: Upon the applicant’s completion of the investigative document, the CCS reviews the 
information, and resolves discrepancies with the applicant as necessary. When the applicant 
has appeared in person and completed fingerprints, the package is electronically submitted to 
initiate the NACI. The CCS includes a request for feedback on the NAC portion of the NACI at 
the time the request is submitted. 
 
Step 4: Prior to authorizing physical access of a contractor employee to a federally-controlled 
facility or access to a Federal information system, the CCS will a National Crime Information 
Center (NCIC) with an Interstate Identification Index check is/has been performed. In the case 
of a foreign national, a national check of the Bureau of Immigration and Customs Enforcement 
(BICE) database will be performed for each applicant. If this process yields negative 
information, the CCS will immediately notify the COR/host of the determination regarding 
access made by the CCS. 
 
Step 5: Upon receipt of the completed NAC, the CCS will update IDMS from the NAC portion of 
the NACI and indicate the result of the suitability determination. If an unsatisfactory suitability 


1 A non-PIV government identification badge, including the NASA Photo Identification Badge, MAY NOT 
BE USED for the original issuance of a PIV vetted credential. 
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determination is rendered, the COR will advise the contractor that the employee is being denied 
physical access to all federally-controlled facilities and Federal information systems. 
 
Based on a favorable NAC and NCIC/III or BICE check, the CCS will authorize the issuance of a 
PIV federal credential in the Physical Access Control System (PACS) database. The CCS, 
based on information provided by the COR/host, will determine what physical access the 
applicant should be granted once the PIV issues the credential. 
 
Step 6: Using the information provided by the applicant during his or her in-person appearance, 
the PIV card production facility creates and instantiates the approved PIV card for the applicant 
with an activation date commensurate with the applicant’s start date. 
 
Step 7: The applicant proceeds to the credential issuance facility to begin processing for receipt 
of his/her federal credential. 
 
The applicant provides to the credential issuing operator proof of identity with documentation 
that meets the requirements of FIPS 201 (DHS Employment Eligibility Verification (Form I-9) 
documents. These documents must be the same documents submitted for registration. 
 
The credential issuing operator will verify that the facial image, and optionally reference finger 
print, matches the enrollment data used to produce the card. Upon verification of identity, the 
operator will locate the employee’s record in the PACS database, and modify the record to 
indicate the PIV card has been issued. The applicant will select a PIN for use with his or her 
new PIV card. Although root data is inaccessible to the operator, certain fields (hair color, eye 
color, et al.) may be modified to more accurately record the employee’s information. 
 
The applicant proceeds to a kiosk or other workstation to complete activation of the PIV card 
using the initial PIN entered at card issuance. 
 


ALTERNATIVE FOR APPLICANTS WHO DO NOT HAVE A COMPLETED AND 
ADJUDICATED NAC AT THE TIME OF ENTRANCE ON DUTY 


 
Steps 1 through 4 shall be accomplished for all applicants in accordance with the process 
described above. If the applicant is unable to appear in person until the time of entry on duty, or 
does not, for any other reason, have a completed and adjudicated NAC portion of the NACI at 
the time of entrance on duty, the following interim procedures shall apply. 
 
Interim Procedure 1: If the documents required to submit the NACI have not been completed 
prior to EOD, the applicant will be instructed to complete all remaining requirements for 
submission of the investigation request. This includes presentation of I-9 documents and 
completion of fingerprints, if not already accomplished. If the applicant fails to complete these 
activities as prescribed in NPR 1600.1 (Chapters 3 & 4), it may be considered as failure to meet 
the conditions required for physical access to a federally-controlled facility or access to a 
Federal information system, and result in denial of such access. 
 
Interim Procedure 2: Based on favorable results of the NCIC, the applicant shall be issued a 
temporary NASA identification card for a period not-to-exceed six months. If at the end of the six 
month period the NAC results have not been returned, the agency will at that time make a 
determination if an additional extension will be granted for the temporary identification card. 
  
Interim Procedure 3: Upon return of the completed NAC, the process will continue from Step 5. 
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		Step 7: The applicant proceeds to the credential issuance facility to begin processing for receipt of his/her federal credential.
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The Problem

Situation:  

Digital Age technologies are rapidly accelerating worldwide ability to work, think, invent, create, and solve problems of accelerating complexity

Potential partners, and competitors, are embracing new tools

Problem:  

NASA must acceptance of 21st Century technology, tools and methods to successfully incorporate into our programs and projects 

We must transform to execute NASA’s future missions
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A Possible Future

A globally-connected, virtually-enabled Agency	

Space Exploration, Aeronautics, and Science are all propelled by digital age advances

Modeling and simulation integrated across all disciplines (e.g., Digital Twin)

Integration of ground testing, flight testing, modeling & simulation and more (e.g., Virtual Flight Test and High Fidelity EDL)

Emerging capabilities supporting mod-sim: Exascale Computing, Uncertainty Quantification, Multiscale / Multifidelity Simulation, Integrated Verification & Validation

Global partnerships:  worldwide collective intelligence & collaboration

Remote work becomes commonplace; harnessing intellect worldwide

Collaboration technologies leverage NASA’s workforce

Emerging methods and techniques/capabilities

Fourth research paradigm via Big Data

Robots & automation:  ubiquitous & ever-more capable

Virtual education:  anytime/anywhere access to training and advanced education resulting in constant workforce intellectual currency

Computer-assisted idea generation and analysis
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Phase 1

Modeling, Simulation & Systems Analysis

Big Data Analytics & Machine Intelligence

Advanced IT Infrastructure

Workforce

Worldwide Technology Trends

NASA & Langley Roadmaps

Required Capabilities

VITAL

CDT

High Performance Computing 

Comprehensive Digital Transformation











Expertise

Software

Algorithms

Partnerships

Hardware





Pilot Projects



Digital 

Capabilities

Phase 2
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A Phased Strategy for Digital Transformation

Phase 1: Lay the foundation 

Institutionalize CDT

Staff and resource CDT implementation

Identify workforce implications

Pilot projects:  Quick wins supporting LaRC initiatives and priorities

Beginning planning for Virtual capabilities

Select capabilities to advance

Identify champion and secure broad-based advocacy and funding 

Identify partners 

Phase 2: Begin to Implement Virtual Capabilities (Collaborate across NASA, DoE, DoD, and More)

Begin sequenced projects for selected virtual capabilities

Demonstrate tangible results 

Align CDT foundation with virtual capabilities
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Possible Virtual Capabilities



Virtual Flight Test

Vehicle Digital Twin

Materials by Design

National Airspace Simulation

EDL Simulation

Coupled Earth System Data & Models
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Virtual Capability Example #1: Virtual Flight Test

By 2035 Virtual Flight Test (VFT) will enable simulated testing of turbulence, separated flow and flutter

  • Real-time for entire aircraft/spacecraft model

  • Develop high speed, multi-scale, multi-disciplinary simulation

Benefits:	

  • Reduced time & cost for vehicle development and certification

  • Rapid design/test iterations lead to virtual flight certification

  • Minimize use of physical wind tunnels

Technology/Capability Gaps and Opportunities:

Disciplines and Algorithms

   High-fidelity aero, structures, materials, aero-elasticity, thermo models   and their integration

Unsteady flow, viscous flow, turbulence, large-eddy sim, high order approximation & adaptation schemes      

Revision of algorithms to work on future paradigms

HPC: 106-109x increase in computational speed

Expertise: Aero, structures, materials experts, computational scientists, mathematicians, systems

Transformation Foundation: 

Virtual research, design to enable remote utilization of Virtual Flight Test

Cyber-physical instrumentation, verification & validation, uncertainty quantification

Advanced analytics and machine intelligence for analysis and knowledgeability

Connectivity and collaboration to enable partnership on Virtual Flight Test

Virtual Flight Test:

Hi-Fidelity, Multidiscipline Simulation







VC Example #2:  Vehicle Digital Twin

By 2035 Vehicle Digital Twin  provides high-fidelity lifecycle simulation of as-built critical systems

  • Manage entire product lifecycle (concept - flight – retirement)

  • Evaluate the effects of actual flight parameters by vehicle “tail number”

  • Forecast life of flying twin using sensor data to continuously update simulations 

Benefits:			

  • Proactively activate self-repair / load alleviation to mitigate degradation

  • Eliminate excess margins - minimize vehicle weight; continually-optimize system performance & reliability

  • Certification by analysis for NASA’s extreme missions – conditions that can not be reproduced in a laboratory



Digital Twin: 

Ultra-High Fidelity Representation

Technology/Capability Gaps (What is Missing?):

Disciplines and Algorithms

Integrate modeling and simulation capabilities across disciplines

High fidelity measurement and instrumentation for continuous data collection

Unprecedented integration of simulation, data processing, computational capabilities

Revision of algorithms to work on future compute paradigms (ground and flight)

HPC: Need 106-109x computational speed; similar for on-board computation 

Expertise: Systems experts, materials, structures, areo, etc., computational scientists, mathematicians

Transformation Foundation: 

Collaboration and interoperability to leverage DoD progress

Advanced Verification & Validation and Uncertainty Quantification 

Advanced analytics, & machine intelligence for analysis and knowledge synthesis





At LaRC in FY14: Establishing Foundation for High-Impact Virtual Capabilities

Began modernization of Modeling & Simulation capabilities across all disciplines

Highly-capable CFD capability; working to enhance other disciplines beyond commodity mod-sim

Developing partnerships with leading external organizations: e.g., with DoE & DoD

Beginning to grow high-fidelity, system of systems capability

Continuing work to scale codes to exploit emerging HPC paradigms

Big Data prototypes for Mission problems

Scientific literature analysis

Signal processing for NDE & flutter

High Performance Computing – preparing for next paradigms

Next Gen HPC education from Intel & Nvidia ~45 personnel trained

Expanded HP partnering with NAS and DoE (ORNL)

Advanced IT: Getting the basics right to enable missions

Began optimizing large data network flows: Science & OCIO partnership

Co-led creation of IT innovation strategy as Agency CIO begins modernizing core IT infrastructure
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Comprehensive Digital Transformation Summary

Agency priority: Gaining acceptance of 21st Century technology, tools and methods to successfully incorporate into our programs and projects 

Digital Age transformation and investment are required to maintain relevance and maximize technology force multipliers

Now: Begin investing in transformation foundation:

Modeling & Simulation for Systems and Disciplines

High Performance Computing

Big Data Analytics and Machine Intelligence

Advanced IT

Near Horizon: Select, plan, and develop grand challenge level virtual / digital capabilities for NASA’s hardest problems

Solve NASA Program / Mission problems by leveraging digital age capabilities and know-how
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Langley Information Technology Enhanced Services II (LITES II)

NNL15ZB1001R

Question/Answers (Q&A)









Introduction:  The Government has received several questions from industry regarding the Langley Information Technology Enhanced Services II (LITES II) Draft Request for Proposal (DRFP), NNL15ZB1001R.  Below are the responses to those questions based on the Government’s interpretation of the question and has responded to the best of its knowledge.  Some questions were deleted because they were an exact duplicate of another question. Item numbers on the left of the table were not renumbered as a result of deleted questions so that references to other responses remained accurate. Offerors are reminded to read the Final RFP carefully since there are changes between the DRFP and the Final RFP.


		Item #

		DRFP Section ID

		DFRP Section Title

		Page #

		Question

		Response



		1

		Attachment I – Labor Category Descriptions

		Attachment I

		General Question

		No Educational Requirements provided to provide common discrimination between internal category classifications (i.e. entry level vs. journeyman, senior and master).  May result in inability to effectively evaluate contractor’s proposals against a common baseline.  Also, position descriptions do not adequately demonstrate the inherent/perceived complexity of engineering/scientific computing support.  

Level the playing field – an objective evaluation (with lack of appreciation for the customer’s needs) will result in underpricing the labor for key categories (e.g. SA, DBA).

		In accordance with Federal Acquisition Regulation (FAR) 39.104- Information Technology Services, the Contracting Officer determined that LITES II performance-based PWS and solicitation information provides adequate information for proposal preparation.  Therefore, minimum experience or education requirements for proposed personnel will not be provided.



		2

		Cost Price Forms
Form 4

		Attachment III

		Sheet 4

		Requires that the contractor provide a summary of the proposed split between prime and subcontractor effort at sell.  Is it the government’s intention that a break-out by labor category be provided to show the anticipated distribution of effort by subcontractor (and cross mapped to the small business subcontracting plan)?  If so, is it the government’s intention that a subcontractor specific rate card be provided on Form 3 (otherwise, the totals provided will be rough order of magnitude, as the blended rates will be utilized for purposes of revenue distribution)?

Blended rates to apply.  Information provided should be representative only to show anticipated prime/sub distribution, with commitments made based on solely on the small business subcontracting plan.  Recommend addition of Form 6 to show anticipated prime/sub distribution by labor category.

		In accordance with Section L 16 Business Proposal – Volume II, b), 3), “The Offeror shall complete Attachment III, Form 4 to identify prime and subcontractor(s) total price for the contract.”



For clarification purposes, L.16, Factor 2, b) 3), was modified.



		3

		L.16

		Business Proposal - Volume II

		65

		The RFP Cost/Price instructions request a single fully burdened labor rate for each labor category rather than separate fully burdened rates for the prime and each subcontractor.  There is a concern that during the performance of the contract there may be requirements to engage high level industry experts,  or niche subcontractors, whose rates would be cost prohibitive under a single rate structure.  The government would have much more flexibility for a wide variety of requirements if each company’s rates were considered uniquely.

		The Government has considered this and determined that Offerors shall provide a single rate for each labor category and level in accordance with the Section L.16 Business Proposal Volume II b), 1)  instructions.



Note:  Solicitation B.4 provides the ability for the Government to add additional labor categories during performance.



		4

		L.14 (d)(3)(v)

		COPY OF QUALITY CERTIFICATION

		59

		If an offeror intends to subcontract 100% of the software engineering effort, is the offeror still required to submit proof of their own CMMI® for Development Capability Level 2 rating?

		The Government intends to modify the Final RFP language in L.14 (d)(3)(v) as follows” (v) COPY OF QUALITY CERTIFICATION:A current ISO 9001-2008 certification for itself and each applicable partner if the Offeror is a Joint Venture. In addition, the Offeror shall provide proof of a current CMMI® for Development Capability Level 2 rating for each entity [Prime and/or subcontractor(s)] that will be engaged in software engineering requiring CMMI® DEV-CMMI Level 2.  Offerors shall provide a copy of the certification(s) and rating(s) at the time of proposal submission.” 



		5

		L.14 (d)(3)(v)

		COPY OF QUALITY CERTIFICATION

		59

		To foster further competition, and improve the variety of proposed solutions, will the government consider changing the requirement to provide a copy of the required certification(s) and rating(s) from “the time of proposal submission”, to “before contract award”?

		The Government carefully considered this question and has determined it necessary to require the certification at the time of proposal submission.



		6

		L.14 (d)(3)(v)

		COPY OF QUALITY CERTIFICATION

		59

		In reviewing the Draft Statement of Work, it is clear that software engineering is a fairly limited requirement on this contract.  While we support the use of the Software Engineering Institute’s Capability Maturity Model–Integration (CMMI®), the requirement for the Offeror to have a  CMMI® for Development Capability Level 2 rating is very restrictive and will reduce competition.  Recommend the wording on L.14, D, 3, v be changed to read  “The offeror shall provide proof of a current CMMI ® for Development Capability Rating Level 2 Rating for itself or the applicable subcontractor that will be engage in Software Engineering.”  This minor change will increase competition while still ensuring NASA gets the highest level of Software Engineering Support.

		See response to question 4 above





		7

		L.14 (d)(3)(v)

		COPY OF QUALITY CERTIFICATION

		59

		Section L.14(d)(3)(v) Copy of Quality Certification, page 59: This paragraph addresses in part, “In addition, the Offeror shall provide proof of a current CMMI® for Development Capability Level 2 rating for itself and each applicable subcontractor that will be engaged in software engineering.”  This restriction limits the competitive field of an otherwise Full & Open Competition.  Will the Government consider allowing the Prime to have a less restrictive CMMI Level 2 Certification, while maintaining the intent of this section by requiring each applicable subcontractor to have such a CMMI® Level 2 Certification?  The current Incumbent LITES Contractor was not restricted by such a certification and was allowed to obtain the related quality certification during the LITES Period of Performance.

		See response to question 4 above





		8

		E. 3 Higher-Level Contract Quality Requirement & L.14 (d)(3)(v)

		COPY OF QUALITY CERTIFICATION

		59

		In Reference E.3 Higher-Level Contract Quality Requirement (52.246-11) (FEB 1999) and also L.14.d.(3)(v) COPY OF QUALITY CERTIFICATION:

Does the Government agree that a Prime bidder or subcontractor currently rated as CMMI Maturity Level 3 for Services plus Service System Development (an elective process area for Level 3 services that addresses development) fully satisfies the CMMI Level 2 requirement specified in  the current Draft Request for Proposal document?

		The Offeror shall provide proof of a current CMMI® for Development Capability Level 2 rating or higher for each entity [Prime and/or subcontractor(s)] that will be engaged in software engineering requiring CMMI® DEV-CMMI Level 2. As to whether, CMMI Maturity Level 3 for Services plus Service System Development (an elective process area for Level 3 services that addresses development) satisfies the CMMI Level 2 will be determined by the SEB Consultant for software engineering qualifications.  The Government anticipates that the Level 3 rating would be acceptable; however, the final determination will be based on examination of the actual documentation provided in the proposal.



		9

		E. 3 Higher-Level Contract Quality Requirement & L.14 (d)(3)(v)

		COPY OF QUALITY CERTIFICATION

		59

		Are you still requiring the all members of a team for LITES II to have CMMI and ISO certifications or just the prime?

The LITES II Draft RFP mentions:

"COPY OF QUALITY CERTIFICATION: A current ISO 9001-2008 certification for itself and each applicable partner if the Offeror is a Joint Venture. In addition, the Offeror shall provide proof of a current CMMI® for Development Capability Level 2 rating for itself and each applicable subcontractor that will be engaged in software engineering.  Offerors shall provide a copy of the certification(s) and rating(s) at the time of proposal submission."
I’d like for your office to reexamine CMMI and how it works when there are multiple organizations participating in a development effort. Processes flow down from the prime to subcontractors. Subs do not bring their own processes to the project, resulting in multiple sets of processes.

See slide M2-9 at http://www.sei.cmu.edu/library/assets/tutorialmod2.pdf. Also, see page 9 of http://www.dtic.mil/ndia/2005cmmi/thursday/hefner.pdf.

This will unnecessarily exclude many small businesses from the competition. “Potential offeror” is a HUBZone and SDVOSB small business. We cannot pursue the contract if the contract requires any company working on the project to have their own CMMI certification.

		See response to question 4 above



		10

		E.3

		COPY OF QUALITY CERTIFICATION

		8

		(2) Rated Capability Maturity Model Integration for Development (CMMI-DEV) Capability Level 2 or higher (PWS paragraph 2.12 and as applicable in issued tasks)

As the Prime is ultimately responsible for services and deliverables under any Task Order issued under LITES II, we suggest that the minimum CMMI maturity level for the Prime be increased to CMMI Level 3 for Development.  This higher standard with its added focus on increased consistency of performance, common organizational process tailored by all projects and proactive project management based on the maturity of the Prime's Integrated Project Management, Risk Management, Decision Analysis; Organizational Processes Focus and Definition; and Training, will provide NASA with a LITES II Prime whose organizational maturity can deliver the higher levels of standardization, quality and efficiency expected and desired with the new contract.   CMMI Level 2 should be sufficient for any sub-contractors performing Development work.

		See response to question 4 above



		11

		L.14

		COPY OF QUALITY CERTIFICATION

		56

		Offeror shall provide proof of a current CMMI® for Development Capability Level 2 rating for itself and each applicable subcontractor that will be engaged in software engineering. 

Recommend  -- Offeror shall provide proof of a current CMMI® for Development at the time of Task Order submission for Subs and at time of IDIQ response for Prime.

		See response to question 4 above



		12

		L.14 (d)(3)(v)

		COPY OF QUALITY CERTIFICATION

		

		Quality Certification Requirements (Section L.14 (d) 3 (v), DRFP page 59): Will NASA consider making the certification requirements “ISO 9001-2008 OR CMMI Level 2”? Requiring both seems to severely limit competition.

		The Government considered the requirement and will not change it.



		13

		PWS Table of Contents

		Exhibit A

		1, 14

		6.3 Cloud support Services

The Government lists Cloud Support Services in the PWS index, and these types of activities were included in earlier draft PWS documents, but Cloud Support Services are not included under the 6.0 Example Work descriptions.

Please clarify if Cloud Support Services are a part of LITES II, and if so provide examples of those services capabilities desired.

		PWS revised to move Cloud Support Services under OCIO Data Services 6.4.



		14

		PWS Sections 2.9

		Exhibit A

		4

		2.9 "...The Contractor shall monitor the currency of maintenance contracts and software licenses …"

Can the government clarify where the boundary is between licenses to managed under LITES II, and Asset/License management for software performed under other Agency contracts such as ACES?

		The boundaries vary on a case-by-case basis and will be defined in individual task orders issued after award.



		15

		PWS Sections  4.2.4

		Exhibit A

		10

		4.2.4 "..The Contractor shall actively monitor the use of licenses for the database engines and related tools ...The Contractor shall communicate with vendors and the Government to develop software maintenance strategies and maintain current licenses. "

What asset management/software license monitoring tools are currently in use, and are those tools to be supplied as GFE?

		The Government does not define how the contractor shall meet the 4.2.4 requirement “to actively monitor” and the Government does not provide or require specific “monitoring tools” to perform this requirement.



		16

		PWS Section 3.2. Operations

		Exhibit A

		7

		Section 3.2.5 state "The Contractor shall backup and restore files…"

What are the backup and restore applications and hardware systems to be used and supported under LITES II?

		Backup and restore applications and hardware systems are defined in Section 6.3, Large Scale Data Storage and Retrieval System. Some Task Orders issued during the performance of the contract may specify additional software/hardware backup systems.



		17

		PWS Section 5.3.2

		Exhibit A

		13

		[bookmark: RANGE!E18]5.3.2 "The Contractor shall develop and maintain a configuration management process to include the following: current software versions, status of planned upgrades, license information, software maintenance status, locations of source code and documentation, issue/bug tracking, and delivery of the configuration documentation to the government."

What is the status of systems currently used in this activity?

Will existing capabilities be available as a basis for further contractor effort under LITES II?

		The current LITES Contractor has a configuration management process in place.  Information on the status of the systems currently in use will be provided during transition. Any successor contractor would be required to meet the requirement through its own process(es) and/or as negotiated between the successor and incumbent contractor during transition.



		18

		PWS Section 5.3, Application Operations and Maintenance

		Exhibit A

		13

		5.3.1 states " The Contractor shall provide consistent proactive monitoring…"

What existing tools are used in system and application monitoring, and will they be available to the contractor?

		Various tools are used and will be further defined in individual task orders issued during performance.  The primary tool currently used for monitoring system and website availability is Xymon.  These tools are provided by the Government.



		19

		PWS Section 2.9

		Exhibit A

		4

		Section 2.9 (regarding license management):  does the phrase “in some cases” just apply to the acquisition of hardware/software, etc. or does it apply to the entire paragraph, which would mean that LITES II is responsible for monitoring license contracts that it does manage or order (e.g. software acquired by Govt)?

		The phrase “in some cases” applies to the first sentence in the acquisition of hardware, hardware maintenance, software, software maintenance, and software licenses.



		20

		PWS Section 6.5

		Exhibit A

		15

		Section 6.5 (regarding IT Security support services):  this section includes VPN and firewall rules which are currently managed under the NICS contract; is it the Government’s intention to move these from NICS to LITES (note – NICS PM has said his civil servant client says they are staying with NICS and that this is a typo…).

		Please see the revised PWS paragraph 6.5., which now correctly indicates that services performed by NICS will remain in NICS.



		21

		PWS
Section 1.0

		Exhibit A

		2

		Will task orders be issued on a FP LOE or Firm Fixed Price basis?  Has LaRC considered the option of including a FP Incentive Fee provision?  Suggest the government consider an adjustment to Section L to require a topic on contractor approach to performance monitoring, measurement and requirements satisfaction (with corresponding page count adjustment).

Recommend consideration of the addition of an FPIF contract type with requirement for task order based Quality Assurance Surveillance Plan.  As is, the performance requirements and insufficiently quantitative to enable effective evaluation of contractor performance.  Recommend Section L be adjusted to add topic on contractor approach to performance monitoring, measurement and requirements satisfaction (with corresponding page count adjustment).

		The Government considered various contract types and determined that Task Orders will be issued on a FFP basis in accordance with solicitation sections B.2, B.4. and B.5



No changes will be made to Section L to require additional proposal information from Offerors related to quality assurance and performance monitoring. Offerors shall comply with the Section L instructions.  During contract performance, the contractor shall comply with quality assurance requirements defined in the contract and any additional requirements defined in the task order.



		22

		PWS
Section 1.0

		Exhibit A

		2

		Please provide a summary of LaRC’s current Comprehensive Digital Transformation strategy and progress to date.

		The distribution of CDT briefing charts is currently limited to the Government and its Contractors. The Government is reviewing briefing charts for release to the public and if approved will be posted with the Final RFP.



		23

		PWS
Section 1.0

		Exhibit A

		2

		Is ETOS a LaRC developed or COTS solution?

What capabilities does ETOS provide?  Does ETOS provide performance monitoring, reporting capabilities or will it be necessary to capture, analyze and publish performance data to ETOS?

		The Government owns all rights to the ETOS system that will be provided to the successor contractor.



The current LITES ETOS is a SharePoint based application.  It provides for a task/subtask approval process and a document repository for all deliverables.  All information related to the contract is housed in this system.



At present this system does not have a performance monitoring or assessment capability.



		24

		PWS
Section 2
2.7.1

		Exhibit A

		3

		How are Tier 1 requests transferred to the LITES contractor today (what is the level of systems integration with the ESD).  What IT systems management tool is in use by LaRC today?  Will it be provided GFP, or is it contractor owned and operated?

		Currently Tier 1 requests are communicated by phone from the Enterprise Service Desk (ESD) to a LITES Point Of Contract (POC).  PWS paragraphs 2.71 – 2.7.3 are informing the successor Contractor to establish a relationship with the ESD to effectively and efficiently pass trouble tickets back and forth.  Currently the ESD is using Remedy; however, by contract award the new ESD ticketing tracking system will be “Service Now”.  The successor contractor is encouraged to use the ESD ticketing system for accomplishment of paragraphs 2.7.2 and 2.7.3.; however it is not mandatory. If the successor contractor chooses to use the ESD system, coordination will be required during phase-in and the Government may choose to provide as GFE.  If the successor chooses to provide its own solution then it would be contractor owned and contractor provided.



		25

		PWS
Section 2

2.7.3

		Exhibit A

		3

		Is the contractor provided service management tool to be contractor specified and customer owned? Or contractor provided (at contractor cost)?

		Contractor provided at contractor cost.



		26

		PWS
Section 2

2.9

		Exhibit A

		3

		States all acquired software will be licensed to the government.  Does this include the IT service management software discussed in paragraph 2.7.3 (reference question above).

		See response to Question 25 above.



		27

		PWS
Section 2

2.12

		Exhibit A

		5

		What tools are currently in use by LaRC to support software engineering process management? Will these tools be provided GFP?

		Various tools are used and will be further defined in individual task orders issued during performance.  For example, ClearCase and ClearQuest are used in the ATOS area and are provided by the Government.



		28

		PWS
Section 2

2.12

		Exhibit A

		5

		Please provide information as to the nature and scope of the Langley Software Process Improvement Initiative – to include goals, strategy and progress to date.

		Offerors can obtain Information related to the LaRC Software Engineering (SWE) Process Improvement Initiative (SPII)  at http://sw-eng.larc.nasa.gov/



		29

		PWS
Section 2

2.13

		Exhibit A

		5

		What tools are currently used by LaRC to support IT Project and Portfolio Mgt?  Please provide clarification as to LaRC’s current IT portfolio management and CPIC process.

		LaRC manages its IT Project in accordance with NPR 7120.7, NASA Information Technology and Institutional Infrastructure Program and Project Management Requirements with support from the LITES Contractor and many projects use Microsoft Project to track project status.  There is currently a LaRC built custom tool supporting the CPIC process for collecting budget information from across the Center organizations. This software was developed and is maintained under LITES.



		30

		PWS
Section 2

2.14.1

		Exhibit A

		5

		Is the Langley Business Application Information Architecture considered a segment within the broader NASA enterprise architecture?  Please provide an explanation as to the level of maturity of this initiative and LaRC’s level of interaction with the NASA HQ EA team.

		The Langley Business Application Information Architecture is within the NASA Enterprise Architecture and additional information regarding the Langley Business Application Architecture will be provided, as needed, when the respective task order requirements for this area are issued after contract award. LaRC OCIO has a representative on the NASA EA team.



		31

		PWS
Section 2

2.14.2

		Exhibit A

		5

		Has a Technical Reference Model (TRM) or Approved Product List been developed by the LaRC CIO organization?  Is it available for contractor review?

		No, a Technical Reference Model is still under development and will not be available for this solicitation.



		32

		PWS
Section 3

3.1

		Exhibit A

		6

		What configuration management system is currently used by LaRC today?  Will it be provided GFP?

		The PWS Section 3.1 has been modified since the release of the Draft RFP.  It now reads: “The Contractor shall provide and maintain a configuration management process that meets Agency, Center, and NIST guidelines.”  No system is specified by the Government in the RFP to support the configuration management process.  Currently at LaRC, there are various systems in use for individual task orders, some of which are provided as GFP.  Documentation of the configuration management process will be in the OCIO-specified IT Security repository.





		33

		PWS
Section 3

3.2

		Exhibit A

		6

		Do SOP’s exist for each of these processes today?  Will they be made available to the contractor at time of transition?

		The LITES Contractor currently has SOPs in place on a task by task basis.  The availability of the SOPs to the LITES II Contractor shall be determined during contract transition consistent with the Continuity of Services clause in the LITES contract.



		34

		PWS
Section 3

3.6

		Exhibit A

		8-9

		Is the High Performance Computing support requirement specific to the required support for ATOL/ATOS, or does it extend to other scientific and engineering applications?  If so, what?

		The High Performance Computing support requirement is not limited to ATOL/ATOS.  See for example, the Industry Day presentation by Dave Lockard which is in Attachment VI.



		35

		PWS
3.0 and 4.0

		Exhibit A

		6,9

		Would LaRC provide a summary systems diagram depicting the existing LaRC environment to be administered by the LITES II contractor (indicating the OS, Applications and Databases) supported for each application.

		Publicly available information related to the existing LaRC environment was provided at the Industry Day and available via the presentation which is in Attachment VI. Any additional information needed during contract performance will be provided in the Task Order.



		36

		PWS
3.0,  4.0 and 5.3

		Exhibit A

		6,9 & 12

		What tools are currently used to support Systems and Database Administration (to include proactive monitoring, tuning) at LaRC?

		Various tools are used and will be further defined in individual task orders issued during performance. The primary tool currently used for monitoring system and website availability is Xymon.  These tools will be provided by the Government.



		37

		PWS
6.0

6.3

		Exhibit A

		14, 15

		No performance work statement provided for Cloud Services.  Please provide a summary of LaRC’s strategy, requirements for this work area.

		Performance Work Statement (PWS) has been revised to include Cloud Services in paragraph 6.4 OCIO Data Services.



		38

		PWS
6.0

6.3

		Exhibit A

		14, 15

		No performance work statement provided for OCIO Data Center support (labeled OCIO Managed Data Services – in conflict with Section L, M).  Please provide a summary of LaRC’s strategy, requirements for this work area.

		Performance Work Statement (PWS) has been revised to include paragraph 6.4 OCIO Data Services.



		39

		PWS
6.0

6.6.4

		Exhibit A

		14, 16

		Is the Langley Metadata Manager tool used specifically in support of the Agency business systems, or across all LaRC applications?

		The tool itself is an Agency tool, and interfaces with other Agency systems to control what other Agency systems can process transactions against WBS’s.  However, the Langley Guideline Tool receives data extracted from MdM, and entered into an Excel spreadsheet to validate WBS’s used in that tool.



		40

		PWS, Table of Contents

		Exhibit A

		1

		a. 2.0 General Requirements should be located on page 3.
b. 6.3 Cloud Support Services is not located on page 15 and appears to have been removed.
c. 6.4 Large Scale Data Storage and Retrieval System is now 6.3 located on page 15
d. 6.5 OCIO Data Center is now 6.4 located on page 15
e. 6.6 Langley IT Security (ITS) Support Services is now 6.5 located on page 15
f. 6.7 Administrative Business Applications Development Support is now 6.6 located on page 16
g. 7.0 Performance Standards is located on page 17
h. Appendix A is located on page 18

		Corrected. See revised Exhibit A - PWS
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		PWS, Introduction

		Exhibit A

		3

		The last sentence in the Introduction refers to the Government providing an Electronic Task Order Management System (ETOS). Will the Government provide an example of this tool?

		See response to question 23 above.
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		PWS Paragraph 2.5

		Exhibit A

		3

		The last sentence refers to, “… (including new technologies).”  Does the Government have examples being contemplated for incorporation into anticipated work?

		The Government does not have any examples being contemplated at this time.
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		PWS Paragraph 2.12

		Exhibit A

		5

		The last sentence refers to, “…Software Engineering Institute’s Capability Maturity Model – Integration (CMMI®). The Government appears to be referring to an outdated CMMI® designation in the DRFP. The new designation replacing Software Engineering is CMMI®-DEV, Software Development.

		Corrected.  See PWS paragraph 2.12
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		PWS, Paragraph 2.14.

		Exhibit A

		5

		The second sentence, “Database development in legacy database application environment is NOT authorized."  Recommend the Government consider removing this sentence, since it appears that legacy systems are not applicable to the contract.

		There are legacy database application environments on Center and the contractor may be required to service and support applications running on those environments.  OCIO policy precludes the contractor from modifying legacy applications in the legacy database application environments.
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		PWS, Paragraph 3.4.3

		Exhibit A

		8

		The paragraph at the top of the page should be numbered: 3.4.3.

		We will verify all paragraphs are properly marked on the Final RFP.
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		PWS 3.1

		Exhibit A

		6

		3.1   Configuration Management “The Contractor shall maintain and provide to the government an IT System Security plan and configuration management process that meet Agency, Center, and NIST guidelines.”                                                                                                              

a. Is it the Government’s intent that the configuration management process apply to the System Security plan?

b. Is it the Government’s intent that the configuration management process apply to changes other than those for the System Security plan? If so, please identify those items the Government intends to have under the configuration management process.

		PWS section 3.1 is revised.
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		PWS Sections 2.7.1, 2.7.2 and  2.7.3

		Exhibit A,

		3

		2.7.1 "The LITES II Contractor shall establish a signed formal agreement with the ESD to coordinate assignment, tracking, and resolution of help desk calls pertaining to systems and applications supported by LITES II"

Section 2.7.1 requires coordination of activities using the Agency Enterprise Services Desk (ESD) for the creation, tracking and closure of service requests regarding LITES II systems and applications.  This seems in conflict with 2.7.2 and 2.7.3 which direct the contractor to create a new and possibly duplicative system for capabilities that may already be available within the existing service desk.

		See response to question 24 above. 
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		PWS Sections 2.7.2 and  2.7.3

		Exhibit A,

		3

		2.7.2 "The Contractor shall provide an efficient mechanism for communication between the customer and IT support staff."

Will the LITES II contractor have all needed access to the Agency Enterprise Services Desk for the creation, updating, tracking and closure of service requests regarding LITES II systems and applications?

		See response to question 24.
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		PWS Sections 2.7.2 and  2.7.3

		Exhibit A,

		3

		2.7.3 "The Contractor shall provide an electronic customer request / support log function to register, track and analyze all reported incidents, problems, service requests and information demands, and to provide the status of requests or problems and their resolution.?

If yes; suggest rewording 2.7.3. to read "The Contractor shall use the Agency Enterprise Services Desk to register, track and analyze all reported incidents, problems, service requests and information demands, and draw on it to provide the status of requests or problems and their resolution.

If no; please describe the differences between these service tracking systems.

		See response to question 24.
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		PWS Section  6.0 Example Work areas

		Exhibit A,

		15

		6.4 OCIO Managed Data Services

There is no description of activities under 6.4 OCIO Managed Services.  Was creating this entry this a typographical error, and services are not required in this area, or will the government supply example support activities for this PWS area?

		The PWS 6.4 was revised,
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		PWS Section 6.0 Example Work areas

		Exhibit A,

		16

		6.6 Administrative Business Applications Development and Support

To assure staff skills match the Government needs, will the Government provide a listing of all NASA/Langley unique applications and COTS software products which the contractor will be expected to maintain and support?

		PWS 6.6 details all NASA/Langley unique applications and COTS software products.
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		, Section II

		Exhibit B

		4

		II.E. Safety and Health Plan.  "...shall submit a Safety and Health Plan in accordance with the instructions listed in the Solicitation Attachment II, No Later Than 45 calendar days after notice of award or prior to contract performance whichever is sooner

The initial contract award does not include any specific services, the scope of which is necessary to complete the Safety and Health Plan as required.  As those services will be awarded after the initial contract, and to provide the new incumbent reasonable time to assess and understand detailed Task Order activities, we suggest this requirement be amended to require the plan 45 calendar days after notice of Task Order award.

		Section H.15 of the Solicitation and Exhibit B requires the submission of an approved plan for the contract (based on the scope of work defined in the LITES II PWS, not individual TOs) No Later Than 45 calendar days after notice of award or prior to contract performance whichever is sooner.
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		Section II

		Exhibit B,

		4

		II.B. Quarterly Progress Report.  "The quarterly progress report shall be submitted within 10 working days after the end of each calendar quarterly report period."

Please confirm that the first Quarterly Progress Report will be due 10 working days after the end of the first three full calendar months of contractor operations beginning at contract award.

		The anticipated effective date of the contract per the DRFP is November 1st.  The first quarter of the calendar will cover November, December, and January.  The contractor will be required to submit its first quarterly progress report by February 12th.
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		Exhibit H – Labor
Category
Description

		Exhibit H

		

		Does the Government intend to
include educational requirements (i.e.,
specific degree) for each labor
category?
The labor categories are further
subdivided by knowledge/skill level.
Does the Government intend to
provide general years of experience
between each skill level?

		See response to question 1 above.
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		Utilization of Small Business Plan

		Exhibit K

		

		If the prime is an SDB, is a completed Exhibit K: Subcontracting Goals required?

		Offerors are responsible to fully understand and comply with Small Business regulations to include properly completing Section K – Representation, Certification and Other Statements of Offerors. Section L. 15, Subfactor 3, Small Business (SB) Utilization contains instructions for Offerors’ proposal submission for both large and small businesses.



		56

		

		General Question

		

		Is this a multiple award IDIQ? If not, will NASA consider making it multiple award?

		No, this is not a multiple award IDIQ.  The Government considered various contract types and determined the contract type will be a single award Indefinite Delivery Indefinite Quantity (IDIQ) contract
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		General Question

		

		Is this a new requirement?

		This is a follow-on competitive acquisition
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		General Question

		

		Who is the incumbent contractor?

		Stinger Ghaffarian Technologies (SGT Inc.)
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		General Question

		

		Does the Government intend to
include a comprehensive list of your
technical infrastructure (tools &
technologies) that will include more
details on hardware, operating
systems, databases, applications, etc.?
This will include the numbers that
you have and the specific
certifications required for Website
design and Maintenance, HPC,
System Administration, etc.

		The Government does not intend to provide a comprehensive list of the technical infrastructure (tools & technologies) such as details on hardware, operating systems, databases, applications, etc.  Additional details will be provided at issuance of task order requests.
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		L.17(a)

		Past Performance Proposal Content

		66

		“The Offeror shall include …no more than three of the most relevant contracts for each subcontractor.” Does the Government intend to require past performance for all subcontractors, or only for those exceeding a specified work share on the contract?

		If the Prime elects to subcontract a specific work area as identified in L.17 a) 8), relevant past performance shall be provided for that subcontractor(s) for that area. There is no specified dollar or work share below which subcontractor past performance is not required.
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		L.17.a

		Past Performance Proposal Content

		67

		Would the Government consider excluding the written consent of proposed subcontractors from the page count?

		Yes, the Government will exclude the written consent. See updated RFP language in L.8 and L.17 a).
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		L.17.c

		Past Performance Proposal Content

		67

		For a large conglomerate organization with several DUNS codes, how will the government determine CPARS for evaluation?

		Per L.17.c), NASA will consider past performance information (e.g. CPARS) for the entity proposed to perform the work.
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		L.17.c

		Past Performance Proposal Content

		67

		Is there a minimum performance duration for contracts to be considered as past performance?  Must there be at least one CPAR to be considered?

		The RFP does not define a minimum performance duration.  The RFP does not specify the number of past performance CPAR entries.
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L.15

		Section L

		60

		The last sentences in L.15 under paragraph (MA3) states, “The Offeror shall describe its proposed total compensation plan (FAR 52.222-46), policies, procedures, and methods that contribute to effective employee recruitment, retention, productivity, and training.” However, subparagraph f) under the Cost Price instruction request Offerors to submit a Compensation plan as part of that volume and the third paragraph under M.3 B makes it clear NASA will evaluate the effectiveness of the Compensation Plan in that (Cost Price Volume) there.  Given this, does NASA wish for Offerors to provide some sort of general discussion addressing employee recruitment, retention, productivity, and training as part of the Volume I proposal with a reference to the full plan in the Cost Price Section of Volume II?

		Solicitation section MA3 states…"The Offeror shall describe its proposed total compensation plan (FAR 52.222-46), policies, procedures, and methods that contribute to effective employee recruitment, retention, productivity, and training.  This information shall be provided in Volume I.



L.16 Business Proposal Volume II, Factor 2 - Cost/Price, General Instructions 1), states, "The Offeror shall include sufficient detail to support and explain all costs proposed (i.e. Basis of Estimates (BOEs)), giving figures and narrative explanation.



The information in Volume I and Volume II should be consistent and complementary.
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L.17

		Section L

		66

		The Section L text states “Size and complexity will not be evaluated for Subcontractors.” However, the Section M text states, “In assessing pertinence, the Government will consider the degree of similarity in size (in dollars per year), content, and complexity to the requirements in this solicitation, as well as the recency and duration of the past performance.” Will NASA please clarify how subcontractor past performance will be evaluated with regard to assessing relevancy of Offeror’s teams Past Performance?

		Pertinence is defined as the degree in similarity of size, content, and complexity to the acquisition requirement. The Prime Offeror will be evaluated for all three elements (size, content, and complexity). Each subcontractor proposed to perform a portion of the PWS will be evaluated for the relevancy of the content assigned. The solicitation paragraph M.3 C, last sentence states: "NASA will also evaluate the relevance of the content of the past performance of each subcontractor to the PWS sections each is identified to perform in Section L.17, paragraph 8."
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L.8

		Section L

		55

		Specifies the use of Arial 11 point type (including graphs, charts and tables).  Given the page count restrictions required, request LaRC consideration of the use of Arial Narrow 11 point font for text and 9 point font for graphics.

		The Government requires Arial 11 point type throughout the document to include graphs, charts and tables etc.
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M.3 Subfactor 3

		Section M

		71

		The last sentence in this first paragraph in Section M.3, Small Business Utilization, states, “Offerors Commitment to the small business program will be evaluated for strengths and weaknesses as appropriate, and will not be adjectively rated or scored.” However, Section M.4 denotes there are 100 points associated with subfactor 3.  Neither area makes reference or addresses Volume IV of the proposal. Will NASA please clarify how it intends to evaluate Volume IV and/or Subfactor 3?

		The Small Business Utilization Subfactor 3 (Volume IV) will be evaluated and scored as stated in M.4 using the adjectival rating and point scoring system; however, the Offeror's commitment to the small business program will be evaluated for strengths and weaknesses as appropriate, and will not be adjectively rated or scored.
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		Attachment 4 – Small Business Subcontracting Goals

		Small Business Subcontracting Plan

		2

		Small Business Subcontracting Goal number is based on TCV dollars.

Recommend that Small Business Subcontracting Goal number be based on a percentage of subcontracted dollars.

		The LITES II RFP is in compliance with NASA Policy Directive 5000.2c paragraph 5.d (7) (b) states, "Recommended goals published in NASA solicitations are expressed as a percentage of total contract value."
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		Section C.1,  SUPPLIES AND/OR SERVICES TO BE PROVIDED

		Solicitation Section C

		5

		"The Contractor shall provide all resources (except as may be expressly stated in the contract as furnished by the Government) necessary to deliver and/or perform the items below "

Given the unique applications support requirements of LITES II, will the Government provide a list of the software applications available the contractor as Government Furnished Equipment?

		A list of GFE application software will be provided with each task order request, as applicable.



		70

		L.1

		Solicitation Award Type

		53

		TYPE OF CONTRACT (52.216-1) (APR 1984) 

The Government contemplates award of an Indefinite-Delivery/Indefinite-Quantity contract, Task orders will be issued on a Firm-Fixed Price and a Cost Reimbursable (No-Fee) contract line items, resulting from this solicitation.

How many awards will the government make with the IDIQ?  Is this a single award IDIQ?

		LITES II will be a single award IDIQ contract.
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		Duplicate question
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		Section B.2, SUPPLIES AND/OR SERVICES TO BE PROVIDED

		Solicitation Section B

		3

		"Work will be obtained by the issuance of task orders that are Firm Fixed Price"

Given the ongoing nature of LITES II Services and to plan for a smooth transition, when does the Government intend to award the initial Task Orders under the LITES II contract?

Will the government provide those initial task orders as drafts for comment in advance of formal request?

		The Government intends to issue task order requests after contract award during the LITES II transition period.



The Government will likely issue draft TORs prior to the formal request.
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		Paragraph B.4 (a)

		Solicitation Section B

		4

		The last paragraph provides for the possible addition of Labor Categories upon bilateral agreement. Could the Government be more specific in identifying each of the two parties authorized to make this agreement?

		The bilateral agreement would be between Prime Contractor and the Government Contracting Officer.
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		Paragraph B.7 (a)

		Solicitation Section B

		4

		The last sentence identifies the estimated period of performance as TBD. Should the estimated period of performance be five years, as specified in Clause F.2, Period of Performance?

		B.7  CONTRACT FUNDING  (1852.232-81) (Jun 1990) (CLASS DEVIATION PIC 13-03) is for incremental funding of task order(s) issued under the contract and will change as funding is provided. The performance period cannot extend past the availability of funds.  This fill-in will change throughout the contract performance period by modification and as funding is provided on the contract.
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		Paragraph E.2

		Solicitation Section E

		7

		The second sentence provides for the Government’s surveillance of the Contractor’s performance in accordance with the Government’s Quality Assurance Surveillance Plan (QASP). Will the QASP be available in the Reference Library, as specified in L.10?  Will Government representatives other than the CO or COR be Civil Servants?

		The Quality Assurance Plan will not be posted.  This document is an internal Government document to be used in the surveillance of contract performance.   Government representatives are Civil Servants.
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		Paragraph E.3 (2)

		Solicitation Section E

		8

		This sentence refers to CMMI®- DEV Capability Level 2 or higher per PWS paragraph 2.12, which specifies Software Engineering Process Support Requirements. LITES II Synopsis Modification 3 states the Government is reassessing the DRFP language and intends to modify the CMMI® Level 2 requirement to require any entity (Prime and/or Subcontractor(s)) performing CMMI® Level 2 software development be CMMI®- DEV Level 2 rated at the time of proposal submission. Recommend the Government incorporate their CMMI®- DEV Level 2 reassessment into Section E.3 (2), as appropriate.

		See revised Section E.3 (2) in the Final RFP.



		77

		Paragraph F.3

		Solicitation Section F

		9

		This sentence refers to three locations where contractor services for this work shall be performed: LaRC, Contractor’s facility (if required), and other sites that may be designated by the CO. Is there a restriction on the Contractor’s facility as to its proximity to LaRC?  Does the Government have examples of other sites designated by the CO that have been used in the past?

		The solicitation section F.3 has been updated. See revised Final RFP.  "Other sites that may be designated by the CO" are typically for short durations and specified in task orders.  Examples include other NASA Centers, Federal Aviation Administration (FAA) facilities, universities or their affiliated research institutions, aircraft and/or avionics manufacturers, and airline partners (see PWS 6.2).



		78

		Paragraph F.4

		Solicitation Section F

		10

		Recommend the Government consider deleting the lead in phrase, “Unless otherwise specified.”  Recipients identified in Exhibit B and reports specific to task orders should suffice.

		Noted.
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		G.7 - Government Furnished Equipment

		Solicitation Section G

		17

		The list of government property is limited to GFE.  Please provide a listing of all government furnished software to be utilized and/or supported by the contractor.

		A unified listing of all government furnished software to be utilized and/or supported by the contractor is not available.  Relevant software to be utilized or supported by the contractor is provided in task order requests; however, not all software is explicitly listed.



		80

		Paragraph G.4 (a)

		Solicitation Section G

		13

		This sentence provides for, “…, the following named representatives are hereby designated by the Contracting Officer to administer such clause:” A New Technology Representative is identified by name. Does the Government intend to identify by name the Patent Representative?

		No. The New Technology Representative is an individual and not an office performing the function whereas the Patent Office within the Office of Chief Counsel has multiple representatives/attorneys performing the patent representative function.
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		Paragraph G.5 (c )

		Solicitation Section G

		14

		This sentence appears to repeat the first sentence in paragraph G.5 (a).

		Noted.
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H.8

		Solicitation Section H

		23

		Paragraph H.8 states that When the Government requires supplies or services covered by this contract in an amount of less than $3,000 the Government is not obligated to purchase, nor is the Contractor obligated to furnish, those supplies or services under the contract. This seems to contradict Paragraph G.2 which describes how purchase card transactions are required for purchases less than $3k.

		Corrected.  See modified  H.8 in the Final RFP



		83

		
H.7

		Solicitation Section H

		21

		Paragraph H.7 states that only the Contracting Officer may place orders under this contract but Paragraph G.2 describes how other Government personnel including the COR can place orders using the purchase card. Please clarify.

		For Government Purchase Card orders, the Contracting Officer Representative (COR) will be an authorized bank card holder authorized to make purchases up to the limit of their credit card authorization.
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		Paragraph H.20

		Solicitation Section H

		31

		The paragraph title makes reference to CMMI® Level 2 Rating, which does not appear to be appropriate. The designation of “software engineering” was discontinued after 2006 and companies are no longer assessed under this designation. The new designation is CMMI®-DEV, Software Development.

		Corrected. See modified H.20 in the Final RFP.
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		Clause 52.227-17

		Solicitation Section I

		34

		Section I does not include clause 52.227-17 entitled “Non-displacement of Qualified Workers.” Was this an oversight in the draft RFP or has the NASA determined this clause is not applicable or has been waived?  Will the NASA please clarify?

		FAR 52.227-17 - Non-displacement of Qualified Workers, is only applicable if FAR 52.222-41 - Service Contract Labor Standards (May 2014) is included in the solicitation.  The LITES II contract is not a covered contract and the Service Contract Labor Standards are not applicable, and therefore, FAR 52.227-17 - Non-displacement of Qualified Workers is not applicable.
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		Clause 52.247-1

		Solicitation Section I

		35

		The clause 52.247-1 – Commercial Bill of Lading Notations is included which implies that deliveries will be F.O.B. origin however there is not shipping clause included.

		RFP Section D - Packaging and Marking includes the NASA FAR Supplement clauses: 1852.211-70 PACKAGING, HANDLING, AND TRANSPORTATION (SEP 2005) and
1852.245-74 IDENTIFICATION AND MARKING OF GOVERNMENT EQUIPMENT (JAN 2011).  Further shipping instructions and appropriate shipping clauses will be included in task order requests as applicable to each requirement for the delivery of supplies.



		87

		Clause 52.216-11

		Solicitation Section I

		33

		52.216-11 – Cost Contract – No Fee (APR 1984).  Please confirm this clause is only applicable to the Cost Reimbursement component (CLIN 0002) of this IDIQ per FAR 16.307(e)(1) and that “profit” captured within the contractors FFP is not precluded by this clause.

		RFP Section I clause 52.216-11 – Cost Contract – No Fee (APR 1984) is applicable to the Cost Reimbursement component (CLIN 002) as outlined in B.2 and “profit” is not precluded under FFP CLIN 001.
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		L.15 Technical
Proposal – Vol. I,
MA2

		Solicitation Section L

		60

		For purposes of establishing the
contract start-up schedule……
contract award and phase-in
start date of Tuesday,
September 1, 2015….

Please confirm phase-in is for 60
days. How will phase-in pricing be
evaluated? Will the Government
provide a phase-in template for
offeror to price?

		The solicitation requirement is a 60-day phase-in. The Government will evaluate the Offerors price in accordance with M.3, B. The Government will not provide a phase-in template for an Offeror to separately price phase-in.
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		L.16 Business
Proposal – Vol. II
Attachment III,
Form 3

		Solicitation Section L

		64

		The Offeror shall show the fully
burdened labor rates for each
labor category and level in
Attachment III, Form 3.

Can offeror propose additional
technical labor categories in support
of the PWS?

		No, Offerors shall not propose additional technical labor categories per the Solicitation section L instruction. The Government believes the defined labor categories adequately cover the range of technical work required in the PWS and should be priced accordingly. No additional labor categories will be considered in the proposals.



		90

		L.16 Business
Proposal – Vol. II
Labor

		Solicitation Section L

		65

		Each proposed labor rate shall
include base salary, all
applicable indirect burdens,
program management office,
and profit.

Can offeror propose additional labor
categories in support of the overall
management and administration of the
contract?

		The Offerors are expected to propose all necessary costs to support the PMO function and incorporate these costs in the fully burdened labor rates in its proposal, see Solicitation section L.16. FACTOR 2 - COST/PRICE b).
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		L.16 Business
Proposal

		Solicitation Section L

		

		For pricing purposes, is there a
definition for a major subcontractor?

		The solicitation does not include a requirement or definition for a major subcontractor.
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L.8

		Solicitation Section L

		55

		The draft RFP provides a page limit of 50 pages for the Volume I proposal.  Based on the amount of data requested to be included in this Volume per Section L.15, it would appear that a page limit of 75 pages would be more appropriate.  Will NASA please review this aspect of the RFP and make changes as appropriate?

		The Government considered the number of pages allocated for the Technical Volume and determined that 50 pages is adequate.
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L.12

		Solicitation Section L

		56-57

		The last sentence of L.12 instructs Offerors to “Structure Volume I to adhere to the Factor and Subfactor headings listed in L.15.” Section L.8, however, appears to instruct Offerors to address the Small Business subfactor as Volume IV of the proposal. Will NASA please clarify?

		RFP language changed L.12 last sentence, to read, "Structure Volume I to adhere to the Factor 1, Subfactors 1 and 2 headings listed in Solicitation section L.15."
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L.15

		Solicitation Section L

		59

		For the effort described in the URTA3 paragraph, does NASA envision issuing a Task Order for this effort or must this effort be included in the PMO estimate and/or the indirect charges allocated to the LITES base labor rates?

		There will not be a separate/unique Task Order. The Offerors are expected to propose all necessary costs to support the requirements and incorporate these costs in the fully burdened labor rates, see Solicitation section L.16.
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		Section L Header

		Solicitation Section L

		52-67

		The page header is marked as Section M instead of Section L.

		Corrected.
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		Paragraph L.14 (d) (3) (v)

		Solicitation Section L

		59

		The second sentence addresses CMMI® for Development Capability Level 2. The new designation is CMMI®-DEV, Software Development, which should not be confused with previous designations of “software engineering” and “systems engineering” which were discontinued after 2006.  Suggest only the term CMMI®-DEV, Software Development be used so there is no confusion among the perspective bidders who have been successfully assessed under Software Development, since 2006.

		Corrected. See modified Solicitation section L.17(d)(3)(v) in the final RFP.



		97

		Paragraph L.14 (d) (3) (v)

		Solicitation Section L

		61

		The first sentence indicates the Small Business Plan shall be incorporated in Section J.1 as Exhibit J. Exhibit K is the Small Business Plan reference.

		Corrected. See modified Solicitation section L.15(a)(v)
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		Paragraph L.14 (d) (3) (v)

		Solicitation Section L

		61

		The first sentence refers to recommended Small Business goals expressed in paragraph (a) (2), which should be paragraph (a) (ii).

		Corrected. See modified Solicitation section L15.(a)(vi)
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		Paragraph L.14 (d) (3) (v)

		Solicitation Section L

		72

		The last sentence of the first paragraph references Section L.17, paragraph 8 – there does not appear to be a paragraph 8 in this section.

		Corrected see modified Solicitation section M.3 C.
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		Paragraph M.4 b.

		Solicitation Section M

		74

		The history of the work performed under this contract for the most part shows the existing work force stays pretty much intact with the change of the Prime Contractor. It is expected that such an occurrence will happen again with LITES II with the Prime Contractor capturing a high percentage of the existing work force. The importance of managing the work force to a high level of technical competence and maintaining associated technical capabilities to include emerging technologies and agile methodologies places emphasis on effective management of the contract in an uncertain environment. Recommend the Government consider adjusting their Mission Suitability point scoring system to place more emphasis on Management Approach, as was done with previous solicitations.

		The Government considered industry input related to the Mission Suitability weighting and determined the current weighting will remain unchanged.  .
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		Cost Form 2

		Solicitation, Section L

		64

		Government utilizing a Productive Work Year of 1860 and yet in Section L General Instructions, 3 b) 2.  “Offeror shall show the derivation of its productive work year”   Please clarify if it is offeror proposed or Government stipulated.

		The Government, for purposes of evaluation only, is utilizing 1860 hours for a productive work year; however, each Offeror is to indicate it's productive work year in accordance with Solicitation section L. 16, General Instructions, 3 b) 2).
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		Duplicate question 
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		L.8

		Solicitation, Section L

		55

		The government has not provided guidance to limit the significance (e.g.  percent share or value) of subcontractors providing past performance. Therefore, in order to provide a complete response to past performance for small business, it is in the government’s best interested to increase the page count by 20 pages.

		The Government considered the number of pages and determined that 50 pages to be adequate to document the Offeror's approach to meeting contract requirements.



		104

		L.8

		Solicitation, Section L

		55

		Based on the broad scope of the PWS, it is in the government’s best interest to increase the page count by 20 pages. This will enable contractors to properly describe their complete approach and plan for execution.

		See response to question 103.
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		Cost Price Forms
Form 4

		Attachment III

		Sheet 4

		Please provide NASA’s position re the use of “green time” when calculating the anticipated billable hours per WYE.

Recommend the government require all bidders to apply their DCAA approved productive labor hour variable in order to eliminate gaming of the fixed rate bid.

		The Government does not understand the terminology of "green time".  Refer to Section L.16 b) 2), "The Offeror shall show the derivation of its productive work-year." The Offeror shall prepare the price proposal in a manner consistent with its current accounting system.
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A030.001 OCFO Web Development Maintenance and Support


A031.001 IT Support for the Science Office for Mission Assessments (SOMA)


A032.001 General Support for the Center Information Security Officer (CISO)


A034.001 Systems Analysis and Concepts Directorate (SACD) System Administration


A036.001 Revolutionary Aviation Tech Branch (RATB) System Administration


A037.001 Central Storage System (CSS) Operations and System Administration


A042.001 OCIO Data Center System and Database Administration 


A043.001 Content Management Applications Support


Note: These tasks represent the complete list of active tasks on the LITES contract as of November 1, 2014.  


These tasks may or may not be representative of tasks to be issued under LITES II.
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A044.001 Web Applications and Technologies


A045.001 Facility Management System Administration for B1268 Complex


A047.001 LaRC Fabrication Service Activity (FabSA) Shop Software Support


A052.001 NASA Engineering and Safety Center (NESC) IT Support


A053.001


Web Development Support for the Office of Strategic Analysis, Communication, and Business 


Development (OSACB)


A055.001 Project Management Support for the Office of Chief Information Officer (OCIO)


A056.001 Support of Legacy Locator Replacement


A057.001 Structures and Materials Competency (SMC) Computer System and Web Development Support


A061.001 Configuration Aerodynamics Branch System Administration


A061.002 Computational Fluid Dynamics Laboratory (CFDLAB) System Administration


A061.003 Aerothermodynamics Branch System Administration and Hypersonic Wind Tunnel Data Reduction


A061.004 Hypersonic Airbreathing Propulsion Branch System Administration


A061.005 Aeroelasticity Branch UNIX Cluster System Administration


A061.006


Structural Mechanics and Concepts Branch (SMCB) System Administration and Data Acqusition 


Support


A061.007 Nondestructive Evaluation Sciences Branch (NESB) System Administration


A061.008 Dynamic Systems and Control Branch (DSCB) Computer and Lab Equipment Support


A061.009 Electromagnetics and Sensors Branch (ESB) System Administration


A061.010 Safety‐Critical Avionics Systems Branch (SCASB) System Administration


A061.011 Acoustics System Administration


A062.001 Fabrication Work Order Control System Support


A063.001 Safety and Mission Assurance Office (SMAO) System and Application Administration


A064.001 Aeronautics Research Directorate (ARD) System and Application Administration


A065.001


NextGen ATM Research Support: Airspace and Traffic Operations Simulation (ATOS) Development 


and Enhancement
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A066.002 Atmospheric Flight and Entry Systems Branch (AFESB) System Administration


A066.004 Engineering Directorate (ED) System and Application Administration


A075.001 Airspace and Traffic Operations Laboratory (ATOL) Operations Support


A078.001 Technologies for Assuring Safe Energy and Attitude States (TASEAS) Software Support


A079.001 Labor (FTE/WYE) Reporting Database Application Enhancements and Support


A081.001 Alfresco Administration Support


A083.001 GIS Support for Flight Projects Directorate


A088.001 Geographic Information Systems Services and Support for Johnson Space Center


A089.001


Unmanned Aircraft Systems (UAS) in the National Airspace System (NAS) Integration Project: 


Sense and Avoid Interactions Support


A096.001 Web and IT support for the Game Changing Development (GCD) Program Office


A099.001


System Oriented Runway Management (SORM): Decision Support Tools and User Interface 


Support


A100.001 LAMPS Electronic Task Order System (ETOS)


A101.001 Design and Analysis Support to Lightweight Airframe and Propulsion Systems


A104.001 Safety and Facilities Assurance Branch Systems Administration


A107.001 Security Services Branch Website Development and Maintenance


A110.001 Aeronautics Test Program (ATP) Database Development  Maintenance and Support


A113.001 Visualization of Advanced ATM Concepts of Operation


A115.001 New Business Registry Website Maintenance


A116.001 Langley Cloud Provisioning Proof of Concept


A120.001 NASA Privacy and CUI Assessment Tool (PCAT) Operations and Maintenance


A121.001 OCFO Develop and Implement Technical Services Application


A124.001 HQ SharePoint Development and Administration Support


A125.001


Committee on Earth Observation Satellites (CEOS) Disasters and Risk Management Activities 


Support
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A126.001 Center MATLAB System Administration


A128.001 IT Services and Support for the COD Facility Management Support Systems (FMSS)


A129.001 LaRC Metrology Information System (MIS) Administration Support


A130.001 Configuration Management/Change Request System Support


A131.001 Maintenance Support for the Facility Configuration Management On‐Line (FCMOL)


A132.001 Contract Portfolio Web Tool


A134.001 Scientific & Technical Information (STI) Program IT Systems and Application Support 


A135.001 Acoustic Software Support 


A136.001 Procurement Folder Tracking Solution


A137.001 Virtual Learning System


A138.001 Business Systems Automation


A139.001 Website and Web Application Operations and Maintenance (O&M) Support
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1.0 INTRODUCTION

The NASA Langley Research Center (LaRC) in Hampton, VA, has been instrumental in contributing to aerospace technology for more than nine decades.  Established in 1917 as the first national civil aeronautics laboratory, Langley has become a comprehensive, world-class center for aeronautics, earth science, space technology, and structures and materials research.  Further information on the Langley mission and its contribution to the NASA vision are available on the web site http://www.larc.nasa.gov. 

To accomplish its mission, the Center depends heavily on state-of-the-art information technology (IT), embracing computer systems ranging from laptop and desktop personal computers to mid-range computers; network systems ranging from building-dedicated through Center-wide; data storage facilities ranging from CD’s to massive, centrally accessed tape storage systems; and all of the associated operating, input/output, data transfer, data management, and data analysis systems.

The Center relies heavily on Contractors to provide IT services.  Four contracts provide most of the IT services to the Center: Agency Consolidated End User Services (ACES) for the provision of desktop computing; NASA Integrated Communications Services (NICS) for networking, and telecommunications capability; Center Maintenance, Operations, and Engineering (CMOE) Contract for ground data system support for the wind tunnels and testing facilities; and the Langley Information Technology Enhanced Services (LITES) contract to provide other IT services. The IT services under LITES range from the more traditional IT services such as system administration to the more specialized IT that involves the development, maintenance and operation of science and engineering software used in modeling and simulation. Langley has a focused effort to revitalize its capabilities in modeling and simulation, as part of the Comprehensive Digital Transformation (CDT). The goal of CDT is to push the state of the art in modeling and simulation by increasing the level of physics modeled in the numerical simulations as well as increasing the speed and usefulness of the tools. This will allow a shift to more numerical modeling and simulation to answer complex problems. LITES II will play a role in the CDT from an IT perspective in the intersection of IT and science and engineering applications. The majority of work is directly in support of Langley at the Center; however, at times, other NASA Centers, Industry, and Government partners of Langley are also supported. 

In addition, construction of Langley’s new Computational Research Facility (CRF) is scheduled for completion in the latter part of 2016.  The overall building is estimated at 38,990 gross square feet with 19,222 gross square feet in areas directly supporting the consolidated data center, and the remaining square footage serving as primarily office space. The three primary stakeholders expected to occupy this CRF are the Office of Chief Information Officer (OCIO), the Atmospheric Flight Entry System Branch (AFESB) of the Engineering Directorate, and the Computational AeroSciences Branch (CASB) of the Research Directorate.  



This Performance Work Statement (PWS) describes the general requirements applicable to the follow-on to the LITES contract, LITES II. For the LITES II Indefinite Delivery Indefinite Quantity (ID/IQ) contract, the Contractor shall provide all labor, management, equipment, software, supplies, materials, and resources not provided by the Government to perform the requirements of this PWS and resulting Task Orders (TOs). Work requirements encompass a broad scope of Center IT services, including new and emerging technologies that will evolve over the life of the contract.  All work assignments will be made by the issuance of TOs. The Government will provide an Electronic Task Order Management System (ETOS).

2.0 [bookmark: _Toc241636984]General requirements

The following requirements are applicable to all TOs issued under the LITES II contract.

2.1 The Contractor shall adhere to the latest versions of all applicable guidance including but not limited to the guidance identified in Appendix A – Applicable Regulations, Statutes, and Procedures in the performance of this PWS. 

2.2 Changes to Agency or Center IT policy will occur throughout the contract period. In all cases, implementation of these policy changes by the Contractor shall be mandatory. The Langley Office of the Chief Information Officer (OCIO) shall be the sole arbiter in any instance where a Task Monitor (TM) requests a waiver from policy implementation.

2.3 The Contractor shall develop and maintain all contract deliverables as required in Exhibit B – Contract Documentation Reporting Requirements.

2.4 The Contractor shall maintain and notify the Government of any changes to the contract management structure including the roles and responsibilities of contract management and team leads and the lines of communication between contract management, any subcontractors, and NASA.

2.5 The Contractor shall provide qualified and fully trained personnel to perform the required services from TO start until completion. The Contractor shall provide training required for maintaining existing skills of Contractor personnel, for ensuring continuity of services in the event of employee turnover, and for employee development (including new technologies). 

2.6 The Contractor shall furnish all personnel, training, facilities, specialized equipment, materials, and transportation not provided by the Government, necessary to perform these services. 

2.6.1 For on-site Contractor staff, the Government will provide the necessary IT hardware and software, office space, desk, phone, and access to any available information, facilities, and equipment/supplies needed to perform the task. 

2.6.2 For off-site Contractor staff, the Contractor shall utilize NASA Langley’s virtual private network (VPN) to obtain connectivity to resources on the Langley Local Area Network (LaRCNet).

2.7 Customer Support

2.7.1 The Agency Enterprise Services Desk (ESD) will provide Tier 1 help desk support for the Center.  The LITES II Contractor shall establish a signed formal agreement with the ESD to coordinate assignment, tracking, and resolution of help desk calls pertaining to systems and applications supported by LITES II. 

2.7.2 The Contractor shall provide an efficient mechanism for communication between the customer and IT support staff.  The Contractor shall provide prompt response, within two (2) hours, to user problems.  The two-hour period commences when the LITES II Contractor receives the call.  

2.7.3 The Contractor shall provide an electronic customer request / support log function to register, track and analyze all reported incidents, problems, service requests and information demands, and to provide the status of requests or problems and their resolution. The Contractor shall establish and define monitoring and escalation procedures based on service levels that allow classification and prioritization of any reported issue as an incident, problem, service request or information request.  Designated government personnel will assist in defining the prioritization scheme for the requests, response and resolution times, providing input for acceptance of completed work and actual closure of service requests.  

2.7.4 The Contractor shall monitor and report contract performance metrics within the Government-provided ETOS.

2.7.5 The Contractor shall interface with system administrators, system security administrators, database administrators, and other application administrators as necessary to resolve reported problems.

2.8 Consultation and Training

2.8.1 The Contractor shall provide technical support, consulting, training, and coordination to ensure orderly development, implementation, integration, and operation of all systems, systems software, and application software as requested. 

2.8.2 The Contractor shall assist the Government in defining data and information requirements, data sources, and intended end-user applications, and recommend appropriate information technology, products, and capabilities for satisfying information requirements.

2.8.3 The Contractor shall collaborate with Langley to deliver new solutions and capabilities as well as perform studies analyzing new technologies, analyzing feasibility of technical approaches, defining user requirements, analyzing existing environments, identifying constraints, deriving and analyzing alternative solutions, recommending approaches and solutions, and estimating costs and benefits.

2.9 In some cases, the Contractor shall be responsible for acquiring any or all of the following: hardware, hardware maintenance, software, software maintenance, and software licenses. All acquired software shall be licensed to the Government.  The Contractor shall monitor the currency of maintenance contracts and software licenses and notify the TM at least 6 months prior to the expiration of any maintenance contract or license.  

2.10 Security

2.10.1 A limited number of Contractor personnel are required to have a Secret or Top Secret clearance as identified in individual TOs. The Contractor shall ensure only personnel cleared to the appropriate level work on those assignments in accordance with the TO. Further security requirements and information are provided on DD Form 254.

2.10.2 The Government will specify in TOs the risk and resulting required level of control for software development, operations, and maintenance. 

2.11 [bookmark: _Toc241637008]IT Security

2.11.1 The Contractor shall analyze the Agency and Center IT security policies in order to implement security measures for unique hardware and software needed to accomplish mission requirements and comply with Agency and Center policies and mandates.

2.11.2 The Contractor shall ensure all applications are tested for IT Security related vulnerabilities (using Center IT Security-provided commercial testing tools) prior to going into production as well as on a regular basis throughout the application life cycle.

2.11.3 Before putting any application into production, the Contractor shall collaborate with the Center IT Security team and system owners for the system hosting the application to ensure that all proper safeguards have been implemented and documented in the system IT Security plan.

2.12 Software Engineering Process Support Requirements

The Contractor shall provide software engineering support, including the definition, implementation, and continuous improvement of complete software development lifecycle processes and procedures for Langley as a whole, individual Langley organizations, and projects. The primary focus of this area is to support organizations with implementing Langley's Software Process Improvement Initiative, the software-related Langley Management System Center Procedures, NASA software related NPRs and standards, and the process areas of the CMMI Institute’s Capability Maturity Model–Integration (CMMI®).

2.13 IT Project Management

The Contractor shall provide a variety of IT Project Management Support to ensure that applicable projects are managed in accordance with NPR 7120.7, NASA Information Technology and Institutional Infrastructure Program and Project Management Requirements. This support includes, but is not limited to, providing interpretation of NPR 7120.7 requirements, creating project documentation, reviewing and analyzing documentation, preparing reports, supporting various reviews and decision points, project tracking and scheduling, and portfolio management.

2.14 Langley Business Application Information Architecture 

2.14.1 The Center is continuing to develop the Langley Business Application Information Architecture, that is, a design framework applicable to all business information management systems. Database development in legacy database application environments is NOT authorized. For any modifications to legacy databases, the Contractor shall include conversion to the Langley Business Application Information Architecture.  The architecture relies on standards and configuration control to provide interoperability between databases, reduce the development of unique or duplicative systems, permit focus and skill building among the technical and consumer work force, and reduce application specific training required by end users. 

2.14.2 The Business Application Information Architecture technical environment consists of a suite of tools and database management systems, which support the standards selected for use.  Current tools include: 

2.14.2.1 Operating Systems: Solaris, Linux, Windows 

2.14.2.2 Web Server: Apache 

2.14.2.3 Databases: Oracle, MySQL, PostgreSQL

2.14.2.4 Reporting Tools: Hyperion tools, Business Objects Crystal Xcelsious 

2.14.2.5 Open Source Scripting Code: Perl, PHP, and .NET.

2.14.3 Research oriented tasks may be exempt from using the standard architecture as described. Exceptions to the standard architecture will be specified in the TO with documented requirements that would preclude hosting in the OCIO Data Center environment.

2.15 Performance Management Reviews

2.15.1 The Contractor shall schedule and attend Performance Management Reviews (PMRs) at times mutually agreed upon with the Government. The Contracting Officer (CO), Contracting Officer’s Representative (COR), and other Government personnel, as appropriate, will meet periodically with the Contractor to review performance. PMRs will be held at least semi-annually; however, the Government reserves the right to conduct PMRs more frequently as needed. The Government and the Contractor will collaborate in advance of the PMR to develop the agenda to include, at a minimum, status and feedback on performance standards, overall contract performance, and any significant events. PMRs serve as an opportunity for open and frank dialogue on the status of the contract. The Contractor shall document the meeting and provide the minutes to the CO and COR for review and approval.

3.0 [bookmark: _Toc241636987]System Administration

There are a wide range of systems in use at Langley to include engineering workstations, servers, data management systems, and mid-range parallel computer clusters. The Contractor shall perform system administration on these systems including any or all of the functions stated in this section for systems hardware and software as specified in TOs. 

3.1 Configuration Management and System Security

3.1.1 [bookmark: _Toc241636990][bookmark: _Toc241636989]The Contractor shall provide and maintain a configuration management process that meets Agency, Center, and NIST guidelines.  The Contractor shall provide and maintain the System Security Plan (SSP), or portion of the SSP applicable to the specified system.  The Contractor shall maintain the SSP and configuration management documentation in the OCIO-specified IT Security repository. 

3.2 Operations 

3.2.1 The Contractor shall perform routine operations such as power up and shut down of IT systems.

3.2.2 The Contractor shall interface with equipment vendors or service providers for the maintenance of equipment and software.   

3.2.3 The Contractor shall interface with network service providers for access to networks and to resolve problems associated with network access. All network connections shall follow Agency and Center policy and guidance.

3.2.4 The Contractor shall diagnose anomalies in the operation of equipment or system software and provide timely fixes or workarounds where possible. The Contractor shall report and document problems requiring correction.  When necessary, the Contractor shall interface with other IT service providers to resolve problems and initiate corrective action. The Contractor shall follow up to ensure problem resolution and to ensure all changes and resolutions are documented.

3.2.5 The Contractor shall backup and restore files to ensure reliability of files and the file restoration process.  The Contractor shall create a backup plan, contingency plan, and test procedures to be tested annually. 

3.2.6 The Contractor shall monitor system operation and adjust the configuration and system parameters as necessary to maximize operational efficiency and maintain an appropriate IT Security posture.

3.2.7 The Contractor shall create and modify scripts that increase functionality or enhance system operation or performance and document the scripts and provide the documentation to the government. 

3.2.8 The Contractor shall recommend operational improvements and implement them upon Government approval.

3.3 System Software and Hardware Upgrades/Enhancements 

3.3.1 The Contractor shall monitor user requirements and system performance. 

3.3.1.1 The Contractor shall actively monitor the availability of updates and upgrades to installed equipment and system software and the availability of new equipment and system software that would apply to the supported system.  

3.3.1.2 The Contractor shall participate in system reviews and recommend the installation of updates, upgrades, and new equipment and/or system software as appropriate. All systems shall be upgraded as new versions or updates are made available such that they are compliant with NASA-STD-2804. 

3.3.2 The Contractor shall plan for the installation of new or upgraded equipment and system software.  This includes the consideration of cost, schedule, performance, power, environmental utilities, space limitations, networking, workflow, and the impact on other elements and users of the system. The Contractor shall include a set of reviews and written test procedures in accordance with industry best practices and Agency and Center IT policy.

3.3.3 Following Government approval and successful completion of all testing and reviews, the Contractor shall install and verify the operability of new or upgraded equipment and system software while minimizing unavailability of system services.

3.3.4 The Contractor shall maintain a current list of system users, including business and scientific application points of contact, and inform all users of impacts from system upgrades and improvements a minimum of 2 weeks prior to any upgrades or system outages (except as required for emergency out-of-cycle critical patches required by the Center or Agency IT Security teams).

3.4 [bookmark: _Toc241636992]Hardware Maintenance

3.4.1 The Contractor shall provide hardware maintenance for government furnished equipment if coverage is specified in individual task orders. 

3.4.2 The Contractor shall diagnose each problem or failure for specified equipment.

The Contractor shall repair and/or replace hardware components necessary to ensure operability of the specified equipment or to return the specified equipment to a fully operational status. 

3.4.3 Following the repair or replacement of failing components, the Contractor shall verify and document that the performance of the system meets or exceeds the performance of the system prior to system failure. Replacement parts shall meet or exceed Original Equipment Manufacturer’s standards.

3.4.4 The Contractor shall reload any files and/or data (if accessible) that are contained on a replaced or failing component before returning the system to operational status.

3.4.5 The Contractor shall return any replaced components that contain(ed) classified data to the user.

3.4.6 Based on current Agency guidelines and IT Security policy, the Contractor shall cleanse (ensure that data is fully erased and not retrievable or accessible by any means) any replaced data storage equipment that contains unclassified data prior to disposal or returning to the supplier, and maintain a documented log in the Center IT Security Repository to indicate that this action was completed.

3.5 [bookmark: _Toc241636993]Systems Software Maintenance

3.5.1 The Contractor shall analyze the software failure or performance degradation.

3.5.2 The Contractor shall obtain software updates and upgrades from the vendor or public domain sources as required.

3.5.3 The Contractor shall perform full system, file, and data backup prior to software upgrades.

3.5.4 The Contractor shall preserve and/or restore all files and data during software upgrades.

3.5.5 The Contractor shall install software updates to ensure that systems are operating at the current IT Security posture and verify that systems are operational following software upgrades.

3.5.6 The Contractor shall ensure that all Agency-required software is loaded and maintained, (e.g., Patch Management client software) if applicable to meet Agency guidance and policy.

3.6 High Performance Computing Support

3.6.1 The Contractor shall facilitate the development, debugging, performance analysis, and optimization of user and system wide applications.

3.6.2 The Contractor shall develop performance metrics and benchmark, test, and evaluate new architectures and software to meet current and future needs. 

3.6.3 The Contractor shall administer Langley parallel and clustered computational, visualization, or application servers including state-of-the-art architectures. 

3.6.4 The Contractor shall support specialized libraries for system or software development for high performance computing architecture.

3.6.5 The Contractor shall support compilers, development tools, and specialized applications codes for high performance computing architectures.

3.6.6 The Contractor shall develop unique solutions to isolate, eliminate, or mitigate information technology centric problems in engineering and scientific applications.

3.6.7 The Contractor shall provide expert consultation in the design and application of state-of-the-art computing systems including clusters, file servers, parallel and high performance file systems, visualization, and cluster interconnection and software for these systems.

3.7 [bookmark: _Toc241636991][bookmark: _Toc241636997]Documentation

3.7.1 The Contractor shall develop, maintain, and provide the following documentation:

3.7.1.1 Baseline hardware and/or software configuration

3.7.1.2 Backup/Recovery procedures and test procedures

3.7.1.3 Access control procedures and authorization records

3.7.1.4 Additional documentation requirements may be defined in TOs

4.0 DATABASE ADMINISTRATION

The Contractor shall provide database administration (DBA) for those TOs identifying a database management system (DBMS) environment, including DBMS software and associated database tools. The Contractor shall perform database administration including any or all of the following requirements as directed in TOs.

4.1 [bookmark: _Toc241636998]Installation of Database Software and Tools

4.1.1 The Contractor shall utilize the Center’s OCIO Data Center as the default location or provide written justification if requirements prohibit the use of the central services.

4.1.2 The Contractor shall install and maintain new and upgraded DBMS software and associated tools on both production and development systems. 

4.1.3 The Contractor shall identify impacts of new and upgraded software by testing, documenting, and communicating impacts to customers, IT Security, network services, and the Center IT Operations Board before implementation.

4.1.4 The Contractor shall install and maintain new and upgraded databases on both production and development environments.

4.1.5 The Contractor shall ensure operability of the DBMS environment, and achieve and document a common or standard configuration for the DBMS environment to enable application developers to produce predictable results.

4.1.6 The Contractor shall ensure compatibility between the DBMS and the operating system and interact with cognizant IT personnel to ensure that the system adequately supports database applications. 

4.2 [bookmark: _Toc241636999]Monitoring and Configuring Database Engines and Tools

4.2.1 The Contractor shall monitor activity of database engines to determine efficiency of the database engines and applications. The Contractor shall manage disk space allocations, perform consistency checking, and monitor logical/recovery logs as well as notify the Government and/or network services provider of any impact to the network or related services.

4.2.2 Based on the configuration of the file server and the existing and projected database workload, the Contractor shall configure the database engines to optimize performance of database applications while minimizing effects on the rest of the file-server workload.  

4.2.3 The Contractor shall analyze the database workload and storage needs and plan for growth for databases and applications, make determinations of DBMS software to support these needs, communicate hardware/system software requirements to the system’s administrator, and implement recommendations upon Government approval.

4.2.4 The Contractor shall actively monitor the use of licenses for the database engines and related tools and provide a report to the Government as specified in the TO(s). The Contractor shall communicate with vendors and the Government to develop software maintenance strategies and maintain current licenses.  If the database is an Oracle database, all Oracle licenses shall be coordinated with the OCIO through the Agency License Management representative.

4.2.5 The Contractor shall provide solutions for allowing connections to the database engines from other platforms while following appropriate IT Security policies and best practices.  These solutions will include the use of ODBC (open database connectivity) and database client tools. The Contractor shall provide user training on the installation and configuration of these connections, as needed.

4.2.6 The Contractor shall ensure that all updates and patches are current in accordance with Agency guidance and IT Security policies and procedures.

4.3 [bookmark: _Toc241637000]Database Archiving and Restoring

4.3.1 The Contractor shall archive and restore the database instance and logical logs, and provide input into the development of the system disaster/recovery plan to ensure restoration of the database instance and restoration of the data as required.

4.3.2 The Contractor shall create a test plan and perform annual testing to ensure that hardware, software, and processes will function as required to support archiving and restoration of data to verify the disaster/recovery plan. The Contractor shall document all results appropriately within the IT Security plan in the Center IT Security repository.

4.4 [bookmark: _Toc241637001]Security of Databases and Instances

4.4.1 The Contractor shall maintain security of databases by managing access and passwords in compliance with NPR 2810.1A and DBMS application-specific requirements. 

4.4.2 The Contractor shall assist developers with managing access privileges to tables, stored procedures, and other areas of the database. 

4.4.3 The Contractor shall audit logs weekly, at a minimum, to identify potential security breaches and notify IT Security of any suspected inappropriate activity.

4.5 [bookmark: _Toc241637002]Documentation

4.5.1 The Contractor shall fully document, deliver, and maintain documentation for the following:

4.5.1.1 Current configuration of the database environment including site specific parameters and tools installed and their availability  

4.5.1.2 Historical tracking of changes made to the DBMS environment 

4.5.1.3 Operational procedures in the administration of the database environment

4.5.1.4 Procedures to be used by end users of the database environment

4.5.1.5 Database archive/restore strategy to be included in the system disaster recovery plan

4.6 [bookmark: _Toc241637003]Resolution of Problems/Issues 

4.6.1 The Contractor shall provide troubleshooting to identify and solve problems/issues related to the database instance or related tools and shall document and communicate to the government these problems/issues and lessons learned.

4.6.2 The Contractor shall interface with the system’s administrator and application developers to develop solutions to problems and implement corrective action. 

5.0 APPLICATION MANAGEMENT 

Application management is highly integrated with the management of system software, servers, associated system hardware, and overall system administration operations. Application Management includes development, operations, and maintenance of applications and websites.  The application software used in support of NASA Langley missions, business processes, and specific IT functions includes high end commercial suites, open source packages, locally developed applications, and specialized NASA applications, processes, and tools which are integrated across commercial and open source architectures into cohesive computing, developing, and testing environments.  These applications include highly complex science and engineering applications such as: the Airspace and Traffic Operations Simulation (ATOS), existing Langley-developed psychoacoustic testing software, geometry modeling, grid generation, and science and engineering visualization software. The applications also include business and mission-support applications, such as OCFO financial applications, IT Security operations, scanning and forensics software, the Center document management system application, and web authoring software.

The Contractor shall perform application management including any or all of the functions stated in this section for applications specified in TOs. 

5.1 Application Development

Services in this category involve the development of new software and/or the modification of existing software to change and/or add functionality.  Modifications to correct faults, improve performance and other attributes, or to adapt to a changed environment are considered maintenance. 

5.1.1 The Contractor shall design, develop, and integrate new applications to meet specified requirements and conform to the existing system environments.

5.1.2 The Contractor shall design, develop, integrate, and modify existing applications to meet specified requirements (in order to change or add functionality) and conform to the existing system environments. 

5.1.3 The Contractor shall analyze requirements to determine the feasibility of providing the desired software, target computer system, computer programs, results, documentation or other deliverables.

5.1.4 The Contractor shall document the conditions and capabilities that must be met or possessed by the product (the design to requirements).

5.1.5 The Contractor shall integrate equipment, software, communications, and processes to develop and deploy a new system or IT capability, including procurement of hardware and software, if required.

5.1.6 The Contractor shall design, develop, and test applications to meet specified technical, quality, and IT security requirements.

5.1.7 The Contractor shall perform authentication of application configuration against documented user requirements and provide systematic control of application software change requests.

5.1.8 The Contractor shall perform software quality assurance, prepare test plans, perform software acceptance testing, and document test results. Test plans and results shall be provided upon request of the Government or included as a deliverable specified in the TO.

5.1.9 The Contractor shall prepare installation and operations plans/procedures to support systems or applications delivery.

5.1.10 The Contractor shall develop or update and deliver documentation such as user manuals, reference manuals, requirements documents, design documents, test plans, and installation and operations plans/procedures and maintain configuration of the documents within the Langley Document Management System.

5.1.11 The Contractor shall provide support for research and/or development projects that involve the continuing evolution of specialized algorithms and techniques.

5.1.12 The Contractor shall perform independent analysis of mathematical, logical, and system approaches and perform comparison studies of competing techniques to solve problems.

5.1.13 The Contractor shall collect and analyze process and product metrics and identify, evaluate, and implement promising new processes, procedures, and technologies to improve software engineering capability, productivity, and quality.

5.1.14 The Contractor shall comply with the requirements of LPR 7150.2, LaRC Software Engineering Requirements.  Processes shall be tailored to the specific project and applied with a rigor consistent with the designated software class and safety criticality. The life-cycle process requirements by software class will be further defined in the TO.

5.2 Data Reduction Programming and Analysis  

The Contractor shall provide data reduction programming and analysis support to a wide variety of research facilities with research disciplines ranging from rotorcraft, low-speed aircraft to hypersonic spacecraft, dynamic flight testing, and structural analysis and materials research in static laboratory testing.  A significant portion of this support includes the development of utility and application interfaces such as Graphical User Interfaces (GUI) code or control software, using COTS packages. The development may also include data acquisition software and translators for information exchange between heterogeneous platforms and other IT intensive applications.  The extent of the application management support for the existing and newly developed applications may range from installation only to full support involving additional software or script development, code enhancements, execution of the application, generation of required products, and consultation.

5.3 Application Operations and Maintenance

5.3.1 The Contractor shall provide consistent proactive monitoring, system design, and tuning to assure optimal resource utilization and performance.

5.3.2 The Contractor shall develop and maintain a configuration management process to include the following: current software versions, status of planned upgrades, license information, software maintenance status, locations of source code and documentation, issue/bug tracking, and delivery of the configuration documentation to the government.

5.3.3 The Contractor shall optimize the execution of the application, monitor the application for anomalies, and respond to customer trouble reports. 

5.3.4 The Contractor shall analyze problems, interface with cognizant IT personnel if necessary to resolve problems, and implement and record corrective action. 

5.3.5 The Contractor shall advise customers on effective and efficient use of the application.

5.3.6 For COTS and non-locally developed applications, the Contractor shall actively monitor availability of patches and upgrades, evaluate upgrades, recommend schedule for upgrade, inform customers of impact of upgrade, and advise the Government on applicability of upgrades. The Contractor shall also recommend possible software solutions to identified user requirements.

5.3.7 The Contractor shall interface with software vendors to obtain software patches and upgrades. 

5.3.7.1 The Contractor shall install patches as required to ensure that applications remain current, secure, and reliable. 

5.3.7.2 The Contractor shall install upgrades according to a government-approved schedule and interface with cognizant IT personnel as necessary to ensure smooth upgrades with minimal impact to users after notifying users of interruptions in application availability.

5.3.8 The Contractor shall maintain software developed by or for Langley. The Contractor shall document and execute a maintenance plan that complies with the requirements of LPR 7150.2, LaRC Software Engineering Requirements. The process shall be tailored to the particular software package and applied with a rigor consistent with the software class as identified in the TO and according to Section H.20 of the contract. 

5.4 Documentation

5.4.1 For COTS and non-locally developed software, the Contractor shall maintain and make available an electronic library of application documentation using the Langley Document Management System, as the default location unless otherwise specified in the TO.



5.4.2 For software developed by or for Langley, the contractor shall deliver a configuration management plan within two weeks of issuance. The configuration management plan shall document the level of maintenance being performed; how problems and/or modifications are identified, classified, prioritized, tracked, and analyzed; and the approval, implementation, and test process used.

6.0 EXAMPLE WORK AREAS

The Contractor shall provide support for a wide range of IT services that may include the three primary categories of Systems Administration, Database Administration, and Application Management and may also include, but are not limited to, the operation of various simulation laboratories and data center elements.  Examples of these areas include: 

6.1 Air Traffic Operations Lab (ATOL) Support

The Air Traffic Operations Lab (ATOL) at Langley is used to research new Air Traffic Management (ATM) concepts, flight operations and procedures, and emerging tools and technologies for manned and unmanned aerial vehicles.  The wide array of research activities include, but are not limited to, the development of airborne tools for increasing the safety, capacity, and efficiency of all flight domains (high and low altitude en-route, terminal, surface, and oceanic) and investigation of requirements for unconventional vehicles (e.g., uncrewed aerial systems, autonomous aircraft, vertical takeoff and landing aircraft, and supersonic aircraft) to gain access to the National Airspace System.

The Contractor shall provide support services, to include but not limited to, operation of the ATOL, participation in the development of experiment simulation requirements and documentation in conjunction with researchers, development of software to increase the efficiency and productivity of the ATOL, development and maintenance of the ATOL system architecture for internal and external connectivity, reconfiguration of the ATOL to meet researcher requirements, and system administration.

6.2 Airspace and Traffic Operations Simulation (ATOS) Application Support

The Airspace and Traffic Operations Simulation (ATOS) is the predominant simulation software run in the ATOL.  ATOS is a large-scale networked simulation package that includes airborne vehicles, ground-based air traffic management tools, and supporting communications, navigation, and surveillance (CNS) infrastructure elements.  The simulation of airborne vehicles in ATOS, called the Aircraft Simulation for Traffic Operations Research (ASTOR), includes but is not limited to, high-fidelity representations of the aerodynamic and engine performance of many aircraft types; a 4D trajectory-based flight management system; aircraft autopilot and autothrottle systems; both modern and research/prototype flight deck displays and control panels; and a simulated ARINC 429 digital data bus over which these components communicate.  The air traffic management tools in ATOS include, but are not limited to, the Traffic Management Advisor (TMA) and the Multi-Aircraft Control System (MACS) software developed at NASA Ames Research Center.  The supporting CNS infrastructure elements include, but are not limited to, Very High Frequency (VHF) and HF voice communications, Controller-Pilot Data Link Communications (CPDLC), selectable levels of Required Navigation Performance (RNP), and a high-fidelity probabilistic reception model of Automatic Dependent Surveillance Broadcast (ADSB).  ATOS is used for both Human-in-the-Loop (HITL) simulations as well as for batch simulations in which the actions of the human operator are simulated using a tunable production rule-based pilot model.  



The Contractor shall provide support services, to include but not limited to, the creation, enhancement, and/or maintenance of the various components of ATOS, the integration of external research software systems and third-party software packages, the creation and coding into software of new algorithms and research tools, the development and testing of experiment scenarios, and improvements to the overall architecture of ATOS to achieve benefits to its scalability, reliability, and usefulness to the research customers.  The Contractor shall also provide assistance with the deployment, testing, and maintenance of ATOS (or subsets of the components of ATOS) at off-site locations such as other NASA centers, Federal Aviation Administration (FAA) facilities, universities or their affiliated research institutions, aircraft and/or avionics manufacturers, and airline partners.

6.3 Large Scale Data Storage and Retrieval System

The Central Storage System (CSS) provides large scale, network-accessible storage for Langley, other NASA Centers, and their approved contractors.  CSS is used by many mission organizations for their computational, wind tunnel, and testing data.  CSS currently provides three types of data storage services/areas.

· Archival:  Data kept for an indefinite time period.  

· Backups:  Data from server backups that is retained for up to 90 days.  CSS provides a legacy script interface, as well as the Bacula interface for backups.

· Midterm:  Data used for records retention purposes or for data that requires a greater than 90 day, but less than indefinite retention period.  

CSS uses a Hierarchical Storage Management (HSM) approach with three levels in its storage hierarchies:  disk, primary copy tape and secondary tape.  The secondary tape copy provides off-site storage capability.   Users interface with CSS using Langley developed scripts, FTP, SFTP, or Bacula client software.   Currently CSS houses over 2PB of data with a current capacity of 3.4PB.  Data transfers into CSS vary from approximately 5TB to 25TB, daily.  Currently it has ~500 user accounts with over 200 actively using CSS resources/services.

The Contractor shall provide support to include but not limited to: System operations and monitoring, data integrity, user support and outreach, tape management and off-site storage processing, system upgrades and enhancements, IT security and disaster recovery, system documentation, maintenance of Langley developed software, and new capability infusion support. Some elements of the current configuration include: IBM and Oracle/Sun servers; IBM AIX, Oracle/Sun Solaris, and RedHat Linux  operating systems; IBM High Performance Storage System (HPSS); Oracle StorageTek and Pillar FC disk arrays, SANtricity, CAM; STK 10KA-B-C; LTO Tape library and tape drives; and Brocade Fibre Channel switches and associated network hardware.  The Contractor shall perform backups of all production CSS systems, the HPSS database and all related applications for reconstituting the system in the event of catastrophic failure or data loss.  A duplicate copy of user data will be kept at an off-site facility, along with CSS system backups and tape encryption keys.





6.4 OCIO Data Services

The Langley OCIO provides a variety of data services to the Center including managed (hosted) data services, co-location services, and Cloud adoption services.

The OCIO Data Center, formerly referred to as Centralized Web and Database Servers (CWDS), provides managed web and database hosting to Langley customers.  The OCIO Data Center provides virtualized computer servers, power with UPS and backup generator, monitored environmental controls, physical security, internal and DMZ networking, file backup and restore, a System Security Plan adhering to Federal, NASA, and LaRC security directives, database development and operational support, Windows file shares with encryption option, and secure file transfer services.

The Mission Data Center provides co-location services for customers who have a requirement to operate and support their own servers.  The Mission Data Center provides rack and/or floor space and basic physical support, such as power and HVAC.  The customer provides all other support functions.

The Contractor shall provide onsite system administration, database administration, and research and implementation of best practices to support the continued evolution of the OCIO data service offerings. 

The OCIO also provides Cloud adoption services using commercially available and Agency-provided Cloud services.  Langley’s approach to implementing Cloud services is to “learn by doing.”  Current and upcoming Cloud adoption activities include Cloud experimentation via the Agency Computing Services Service Office (CSSO), which provides Cloud Infrastructure as a Service (IaaS); requirements development and solution evaluation of private cloud and cloud orchestration tools; and Software as a Service (SaaS) requirements development and solution evaluation of process and document management solutions for business automation.  

6.5 Langley Research Center IT Security (ITS) Support Services

The Contractor shall provide a variety of ITS support to the Center Information Security Officer (CISO) and the ITS Team to implement the IT Security (ITS) Program at Langley in accordance with NPR 2810.1A, Security of Information Technology and NPD 2810.1D, NASA Information Security Policy (see http://nodis.hq.nasa.gov). These services are provided for all of Langley and include incident response and computer forensics; intrusion detection and monitoring; remote access compliance; consultation for ITS planning activities; coordination of ITS activities with other Centers and the Agency Security Operations Center (SOC); vulnerability scanning and penetration testing; security log aggregation and analytics; and outreach.

6.6 Administrative Business Applications Development and Support

An important responsibility of the Langley Office of the Chief Financial Officer (OCFO) is to ensure customers have accurate and timely financial data with which to make sound business decisions.  This requires the administration and support of a variety of Center and Agency financial systems that provide this information.  

The Contractor shall provide support services including, but not limited to, technical, consulting, coordination, training, and administrative support to the OCFO as follows:

6.6.1 Project management and implementation support for business computing projects initiated by the Agency, Center, and the OCFO.  

6.6.2 [bookmark: _GoBack]Data processing and training support to the Langley Center Business Process Lead (CBPL) for the Agency Labor Distribution System (ALDS).

6.6.3 Application support for the Langley Web-based Time and Attendance Distribution System (WebTADS) including access control and user support.

6.6.4 Application and user support for the Agency Metadata Manager (MdM) tool.

6.6.5 Management of the Langley Integrated Financial Environment (LIFE) Website or its replacement.

6.6.6 Support for Agency and Center financial business application reporting.

6.6.7 Research and investigation of new developments in the SAP / Business Objects product line.

6.6.8 Provide support to the OCFO staff and introduce process improvement via automation. Application and user support for Business Warehouse (BW).

6.6.9 Provide support to Financial Business Enterprise Architecture (FBEA).






7.0  Performance Standards



		Performance Objective

		Contract Requirement

		Performance Threshold



		Deliver quality service 

		PWS Section 2.11,  3.1, 5.1.6, 5.1.8 and as identified in each Task Order

		Performance is acceptable when the contractor’s service meets all contractual requirements with some minor problems and all corrective actions are satisfactory. Quality includes, but is not limited to, timeliness, accuracy, professionalism, and effectiveness. 





		Customer satisfaction 

		PWS Section 2.0 through 5.0 and Task Orders 

		Performance is acceptable when the overall customer satisfaction ratings for task-order customer surveys are rated at least satisfactory.





		Develop and submit all required deliverables



		PWS Section 2.7.2, 3.1,  5.4.2, Contract Exhibit B, and Task Orders



		Performance is acceptable when 95% of all deliverable requirements are received on time and determined accurate (contract and/or task order level). 



		Effective contract workforce management

		PWS Section 2.4, 2.5 and 2.6

		Performance is acceptable when there is no mission impact due to position vacancies and/or staffing with unqualified personnel. 














PERFORMANCE WORK STATEMENT

LANGLEY IT ENHANCED SERVICES II (LITES II)
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		American Disabilities Act Amendments Act of 2008 (Pub. L. 110-325) (ADAAA)



		Americans with Disabilities Act of 1990; Americans with Disabilities



		CID 1040.3, Continuity of Operations (COOP) Plan



		Environmental Protection Agency (EPA) Comprehensive Procurement Guideline (CPG) Program 



		Executive Order No. 13,164, 3 C.F.R. 286 (2000) Establishing Procedures to Facilitate the Provision of Reasonable Accommodation



		Federal Acquisition Circulars (FAC) 



		Federal Acquisition Regulation (FAR) 



		Federal Communication Commission (FCC) Regulation 



		Federal Sector Equal Employment Opportunity, 29 C.F.R. Part 1614 



		LAPD 1000.1, Langley Management System (LMS) Policy Manual 



		LAPD 1440.1 Records Management Program



		LAPD 2810.1, Security of Information Technology 



		LPR 1440.7, Langley Research Center (LaRC) Records Management Procedural Requirements



		LPR 1740.2, Facility Safety Requirements 



		LPR-1046.1, Emergency Management Plan 



		LPR 7150.2, LaRC Software Engineering Requirements



		National Institute of Standards and Technology (NIST) SP 800



		NASA FAR Supplement (NFS) 



		NASA Financial Management Manual (FMM) 9630, Voucher Examination and Payment



		NASA Financial Management Manual (FMM) 9700, NASA Federal Travel Regulation Supplement (NFTRS) 



		NASA Graphics Standards Manual (NP-121)



		NASA Graphics Standards WWW Manual 



		NASA Thesaurus 



		NPD 1383.1, Release and Management of Audiovisual Products



		NPD 1383.2, NASA Assistance to Non-Government, Entertainment-Oriented Motion Picture, Television, Video & Multimedia Productions/Enterprises, & Advertising



		NPD 1387.1, NASA Exhibits Program



		NPD 1440.6, NASA Records Management



		NPD 1490.1, NASA Printing, Duplicating, and Copying Management



		NPD 3713.8, Provision of Reasonable Accommodation for Individuals With Disabilities



		NPR 1387.1, NASA Exhibits Program



		NPR 1441.1, NASA Records Retention Policy Guidance



		NPR 1450.10 NASA Correspondence Management and Communications Standards and Style



		NPR 1600.1, NASA Security Program



		NPR 1600.2, NASA Security Policy



		NPR 1620.3, Physical Security Requirements for NASA Facilities and Property 



		NPR 2200.2, Requirements for Documentation, Approval, and Dissemination of NASA Scientific and Technical Information





		NPR 2800.1, Managing Information Technology 



		NPR 2810.1, Security of Information Technology



		NPR 3713.1 Reasonable Accommodation Procedures 



		NPR 4200.1, NASA Equipment Management Procedural Requirements 



		NPR 4200.2, Equipment Management Manual for Property Custodians



		NPR 7120.7, NASA Information Technology and Institutional Infrastructure Program and Project Management Requirements



		NPR 8715.1 NASA Occupational Safety and Health Programs



		NPR 8715.3 NASA General Safety Program Requirements 



		Procurement Information Circulars (PIC) 



		Procurement Notices (PN) 



		Rehabilitation Act of 1973 Sections 501 and 505 as amended



		Society of Motion Picture and Television Engineers (SMPTE) standards



		Title 14, Code of Federal Regulations, Part 1206 - Availability of Agency Records to Members of the Public



		Title 14, Code of Federal Regulations, Part 1209 - Boards and Committees



		Title 14, Code of Federal Regulations, Part 1240 - Inventions and Contributions



		Title 14, Code of Federal Regulations, Part 1245 - Patents and Other Intellectual Property Rights



		Title VII of the Civil Rights Act of 1964 (Pub. L. 88-352) as amended 



		U.S. Copyright Law, Oct. 2009
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NNL15ZB1001R                                          EXHIBIT B

CONTRACT DOCUMENTATION REQUIREMENTS





I. DOCUMENT DISTRIBUTION REQUIREMENTS 



1. Unless otherwise specified elsewhere in this contract, reports and other documentation shall be submitted f.o.b. destination as specified below, addressed as follows: 



National Aeronautics and Space Administration Langley Research Center

Attn:   TBD/See below    , Mail Stop _TBD/See below__ Contract TBD

Hampton, VA  23681-2199 



2. The following letter codes designate the recipients of reports and other documentation which are required to be delivered prepaid to Langley Research Center by the Contractor: 



A--Contracting Officer/Contract Specialist, 

      Joe Janus, Mail Stop 12

      joseph.p.janus@nasa.gov



B--Contracting Officer Representative

     Fran Risinger, Mail Stop 401

     fran.risinger@nasa.gov



C –CMMI Representative, charles.e.niles@nasa.gov with “SDP Review” in the Subject line.



D - Financial Management, LaRC-DL-NF533@mail.nasa.gov 



E - Safety and Facility Assurance Branch, Mail Stop 305 or fax 

757-864-8918 or CMAR http://cmar.larc.nasa.gov/login.cfm  



F - Contractor Labor Relations Officer, Mail Stop 12 



G - Financial Management, Mail Stop 22



H - Patent Counsel, https://invention.nasa.gov

[bookmark: _GoBack]

I - Industrial Property Officer, susan.c.tillman@nasa.gov



J - Small Business Specialist, randy.a.manning@nasa.gov



K - Center Information Technology Security Manager (CITSM), kendall.e.freeman@nasa.gov; stephanie.j.stockum@nasa.gov



L - According to instructions on form 



M - As required by Task Order 



N - Task Monitor 



O - Langley Management System Project Office, Mail Stop 010



P - Center STI Publication Manager, susan.h.stewart@nasa.gov



Q - On and Near-Site Staffing Report, larc-dl-contractorwye@mail.nasa.gov with “Contractor WYE” in subject line



R - Environmental Management Team, Mail Stop 133



S – New Technology Representative, michelle.a.dail@nasa.gov



3. The following are the distribution requirements for reports and other documentation required to be delivered f.o.b. destination.  The numeral following the letter code specifying the number of copies to be provided. Electronic documentation is preferred via e-mail or website whenever possible.



4. When the Contract Specialist is not designated below to receive a copy of a report or document, the Contractor shall furnish a copy of the report/document transmittal letter to the Contract Specialist.  





LETTER CODE AND DOCUMENT:  DISTRIBUTION   



		

DISTRIBUTION REQUIREMENTS



		

Document Letter

		

Document

		

Distribution Code and Quantity





		A

		Monthly Contract Management Report

		A-1, B-1



		B

		Quarterly Progress Report

		A-1, B-1



		C

		Contractor Monthly Accident/Incident Reports

		A-1, B-2,E-1



		D

		Accident/Incident Investigation Reports

		A-1, B-2,E-1



		E

		Safety and Health Plan 

		A-1, E-1, or in accordance with directions posted on the website (CMAR)



		F

		Notice of Violation Response

		A-1, E-1



		G

		Information Technology (IT) Security Plan

		A-1, B1, K-1



		H

		Annual IT Security Training Report

		A-1, B-1, K-1



		I

		Documentation for Transferring Property to the Government 

		A-1, B-1, I-1



		J

		Quality Plan 

		A-1, B-1



		K

		Federal Contractor Veterans Employment Report

		As identified in the clause, (website)

A-1, F-1



		L

		Evidence of Insurance

		A-1, I-1



		M

		On and Near-Site Staffing Report

		A-1, B-1, Q-1



		N

		Organizational Conflict of Interest Avoidance Plan

		A-1, B-1



		O

		Interim New Technology Report

		A-1,B-1,S-1,H-1



		P

		Final New Technology Report

		A-1,B-1,S-1,H-1



		Q

		Invention Disclosure Reporting

		A-1,B-1,S-1,H-1



		R

		Waste Reduction Reporting

		A-1,R-1



		S

		EPA-Designated Categories Annual Purchasing Report

		A-1,B-1,R-1



		T

		Subcontracting Reports

		A-1,J-1



		U

		Monthly Government Purchase Card (PCard) Summary

		A-1,B-1



		V

		NASA Property in the Custody of Contractors

		A-1, B-1, I-1










II. DOCUMENTATION PREPARATION/SUBMISSION INSTRUCTIONS



A. Monthly Contract Management Report -- The Contractor shall submit monthly progress reports for each task order describing work accomplished during the reporting period (if required by the task order), current and potential problem areas and proposed corrective action, and work to be performed during the next reporting period.  The Contractor shall summarize all task order activities in one report. The report shall identify any significant accomplishments, challenges and or areas of concern for any particular task order(s) for which activities occurred during that period of performance.  The Contractor shall submit the monthly progress report within 10 working days after the end of each calendar monthly report period.  A monthly report shall not be required for the period in which the final report is due.   These monthly reports will be reviewed during Performance Management Reviews (PWS 2.15.1).



B. Quarterly Progress Report -- The Contractor shall submit separate quarterly reports for all work accomplished during each three-month period of contract performance.  In addition to factual data, these reports shall include a separate analysis section that interprets the results obtained, recommends further action, and how it relates to the ultimate objectives of the contract work.  The contractor shall provide any updates to its organizational management structure as defined in PWS 2.5.  Sufficient diagrams, sketches, curves, photographs, and drawings shall be included to convey the intended meaning. The quarterly progress report shall be submitted within 10 working days after the end of each calendar quarterly report period.  These quarterly progress reports will be reviewed during Performance Management Reviews (PWS 2.15.1).



C.  Contractor Monthly Accident/Incident Reports - The Contractor shall submit monthly man-hours, headcount and accident/incident data for the prime and the subcontractor to the LaRC Safety and Facility Assurance Branch (SFAB) within 10 working days after the end of each month. The Contractor shall submit this data via the web-based system entitled Contractor Monthly Accident Reporting (CMAR) located at https://cmar.larc.nasa.gov/login.cfm. If the Contractor is unable to submit its information electronically via CMAR, then the Contractor shall submit Langley Form 272 to SFAB at Mail Stop 305. The Contractor shall also submit an annual summary of occupational injuries and illnesses to the Occupational Safety and Health Administration (OSHA) as described in 29 CFR Part 1904.32.



D. Accident/Incident Investigation Reports - The Contractor shall notify SFAB of any accident/incident as soon as practical but no later than 2 hours following occurrence. The Contractor shall submit a written accident/incident investigation report within 3 business days of occurrence.



E. Safety and Health Plan – The contractor shall submit a Safety and Health Plan in accordance with the instructions listed in the Solicitation Attachment II, No Later Than 45 calendar days after notice of award or prior to contract performance whichever is sooner. Per 1852.223-70(j) of the contract, the contractor is required to continually update the Safety and Health Plan when necessary (e.g., requirement change, safety regulation change, safety incident impact).  The Contractor shall submit a revised Plan for Contracting Officer approval no later than 30 days after the effect of a change or incident.



F.  Notice of Violation Response -- The Contractor shall respond to any Notice of Violation (NOV) issued for safety violations to the prime and/or its subcontractors.  The response shall include the cause for violation; mitigation of impact, if applicable; and planned prevention of recurrence.  The Contractor shall submit the response to the issuer of the NOV and SFAB within three working days of issuance. 



G.  IT Security Management Plan: - An IT Security “Management” Plan is required when NFS Clause 1852.204-76 is included in the contract and is required for both on and off-site effort.



a) In accordance with NFS 1852.204-76, Security Requirements for Unclassified Information Technology Resources, the Contractor shall submit an IT Security Management Plan within 30 days after contract award date for review and approval by the Center Information Security Officer (CISO). 



b) The Contractor shall maintain the IT Security Management Plan throughout the term of the contract.   The Contractor’s plan shall:

 

1) Identify how the requirements for IT security (including developing and maintaining IT system security plans, contingency plans, and performing information system security assessment). 

2) Identify how the requirements for which NASA directives specifically mandate compliance with respect to security of NASA IT resources will be met. 

3) Describe how the Contractor intends to hold its employees and subcontractors accountable for meeting all the requirements relative to the NPR 2810.1, NASA interim IT requirements (NITRs), IT Security Handbooks, and CIO directives.  The documents can be found at: http://www.nasa.gov/offices/ocio/itsecurity/index.html. 

4) Describe how the Contractor will meet future or changing IT security requirements as directed by Federal Law or NASA requirements. 

5) Describe how the Contractor plans to protect their corporate IT resources to ensure that they pose no adverse impact on NASA resources. 

6) Describe how the Contractor will protect NASA or contract-specific information and data under their control. 

7) Describe how the Contractor plans to provide documentation for any required IT security-related deliverable, 

8) Describe how the Contractor will ensure compliance with all NASA IT security training and awareness requirements. 

9) Describe how the Contractor will ensure compliance with NASA-established physical security requirements as they relate to IT security requirements. 

10) Describe how the Contractor will ensure compliance with personnel screening requirements including assurance that employees with privileged access have the appropriate background screening. 

11) Describe the Contractor’s procedures for termination of employees including assurance that all access privileges (e.g., network, remote access, virtual private network (VPN), campus computing, and other application access) are terminated. 



c.)  The IT Security Management Plan will be made part of this contract and will be updated as      required by changes in the Federal Law or other NASA regulations. 



d.)  Specific guidance for contracts can be found in the following documents.  These documents can be located at http://www.nasa.gov/offices/ocio/itsecurity/index.html or http://csrc.nist.gov/publications/PubsSPs.html 



1) Federal Information Security Management Act (FISMA)

2) NPD 1600.2, NASA Security Policy

3) NPD 2810.1, NASA Information Security Policy

4) NPR 1600.1, NASA Security Program Procedural Requirements

5) NPR 1620.2, Physical Security Vulnerability Risk Assessments

6) NPR 2810.1a, Security of Information Technology

7) NIST Special Publication (SP) 800-18, Guide for Developing Security Plans for Federal Information Systems

8) NIST Special Publication (SP) 800-35, Guide to IT Security Services

9) NIST SP 800-36, Guide to Selecting Information Security Products

10) NIST SP 800-64, Security Considerations in the Information System   Development Life Cycle



The Contractor shall submit the IT Security Plan required by contract clause NFS 1852.204-76 Security Requirements for Unclassified Information Technology Resources for Contracting Officer approval no later than 30 days after contract award date. 



H.	Annual IT Security Training Report - The purpose of this report is to obtain confirmation that IT security training for contractor employees required under paragraph (e) of NFS clause 1852.204-76 Security Requirements for Unclassified Information Technology Resources, has been completed by all individuals required to do so.  NASA requires that this annual training be completed by 100% of the appropriate employees no later than June 30 of each year.  Accordingly, a report that includes the information listed below shall be submitted to the Contracting Officer no later than June 30 of each calendar year, so long as the period of performance of the contract has not expired prior to June 30th. 



Report Content: (1) the number of employees requiring IT security training in accordance with the contract clause (i.e., in accordance with NPR 2810.1 Nondiscrimination in Federally Assisted and Conducted Programs, which requires such training for all "employees who have access to NASA computer systems and networks that process, store, or transmit information"); (2) the number of those employees in item (1) that have completed the annual training as of June 30th; (3) whether the NASA on-line training system was used (use of the NASA on-line system is optional); and (4) a plan of action with milestones to reach 100% in item (2) if that level has not been achieved by June 30th. 

  

I.  Documentation for Transferring Property to the Government 

It is not the intent of the Government for the Contractor to acquire property, titled to the Government, as a direct cost to the contract however, in the event that it is necessary and in accordance with the NFS clause 1852.245-71, Installation- Provided Government Property clause of this contract, accountability for that property which is acquired for the Government under this contract shall be passed to the Government using the following procedure: 



The transfer of accountability shall be initiated by the Contractor submitting a Requisition and Invoice/Shipping Document, DD Form 1149, accompanied by a copy of the Contractor's applicable purchasing and receipt document for the property. The Contractor shall insert both the Contractor's Subcontract/ Purchase Order number and the Government contract number on the DD Form 1149 under the Federal Stock Number, Description, and Coding of Material and/or Services block.  For purchases of supplies and materials, this document shall be submitted within 30 days after the end of each calendar-year quarter (that is, not later than January 30, April 30, July 30, and October 30).  For equipment purchases, the DD 1149 shall be submitted within five workdays after acceptance of each item of equipment by the Contractor.  Receipt by the Contractor of a copy of the DD Form 1149 signed by the Government relieves the Contractor of accountability for the property specified on that form. 



J.  Quality Plan -- Within 30 calendar days after the contract award date, the Contractor shall submit a quality plan that specifies which procedures and associated resources shall be applied, by whom and when, to a specific project, product or process in order to accomplish contractual requirements.  The plan and subsequent revisions will be reviewed and accepted by the Contracting Officer or the designated representative. 



K.  Federal Contractor Veterans Employment Report -- In compliance with Clause 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans, the Contractor shall submit the Federal Contractor Veterans Employment Reports (VETS-100) as required by this clause. 



L. Evidence of Insurance -- The Contractor shall submit evidence of the insurance coverage, required by the Section H, NFS Clause 1852.228-75 Minimum Insurance Coverage, (i.e., a Certificate of Insurance or other confirmation), to the Contracting Officer prior to performing under this contract.  The Contractor shall also present such evidence to the Contracting Officer prior to commencement of performance under any options exercised, if applicable. 



M.   On and Near-Site Staffing Report - The contractor shall submit a report which includes the number of on-site and near-site Work Year Equivalents (WYE's) performing work on the contract, broken down by skill category.  An initial report shall be submitted within 30 days from the effective date of the contract.  Subsequent updated reports are due quarterly, on January 1, April 1, July 1 and October 1 of each year.  

These reports shall be e-mailed to the following:  larc-dl-contractorwye@mail.nasa.gov



The subject line for the e-mail should be "Contractor WYE".
 
"On-site" WYE's include the time worked by prime contractor and subcontractor employees on this contract whose primary duty station is on-site at Langley Research Center, whether such employees charge direct or indirect in the contractor's or subcontractor's accounting systems (e.g., management and administrative staff may charge their time to an "indirect" account, but the time worked by such individuals shall still be counted in the on-site WYE).   
 
"Near-site" WYE's include the time worked by prime contractor and subcontractor employees on this contract whose primary duty station is within 50 miles of LaRC, whether such employees charge direct or indirect in the contractor's or subcontractor's accounting systems.   Work performed on local college campuses shall not be considered "near site" WYE's.



The contractor shall use the number of hours in its productive work year to compute the number of WYE's to be reported. 


The contractor shall break out the On-site and Near-site WYE by skill category using the following categories:  Administrative, Media, and Professional Services



The contractor shall break out the On-site and Near-site WYE by task order number, task order title, and principle Technical Monitor. 



N.  Organizational Conflict of Interest Avoidance Plan – The Contractor shall submit a comprehensive Organizational Conflict of Interest Avoidance Plan within 30 calendar days after the contract award date.  The plan shall address the contractor’s approach to identifying, mitigating and/or avoiding organizational conflicts of interest (OCIs) and personal conflicts of interest (COIs) that may arise under this contract. This response must include, at a minimum: (A) an assessment of the potential risk for various types of conflicts such as access to government sensitive or industry proprietary data that may result from the award of this contract, (B) the contractor’s process for identifying OCIs, including the contractor’s coordination with each of its parent, subsidiaries, affiliates, office locations, divisions and/or other similar entities (collectively, the “Business Units”) to determine whether OCIs currently exist, (C) the approach for maintaining communication with each Business Unit during the performance of this contract to identify potential OCIs arising during such performance period, (D) the approach to training and refresher training for its employees, (E) once identified, the methods the contractor will utilize to mitigate the various types of OCIs, (F) the approach for identifying, mitigating and/or avoiding personal OCIs for employees performing work under the contract, and (G) the approach for ensuring the processes and procedures included herein will be applied to each of its subcontractors and/or consultants (including their respective Business Units). The plan and subsequent revisions will be reviewed and approved by the Contracting Officer.  The approved plan will be incorporated into the contract as a compliance document once approved in accordance with NFS 1852.237-72. 



O. Interim New Technology Report - The Contractor shall submit an annual list of subject inventions, certify that all subject inventions have been disclosed (or that there are no such inventions), and certify that the procedures required by paragraph (e) (1) of NFS 1852.227-70, New Technology, have been followed.  



P.  Final New Technology Report – In accordance with NFS 1852.227-70 New Technology, the Contractor shall submit a Final New Technology Report listing all reportable items or certifying that there were no such reportable items and listing all subcontracts at any tier containing a patent rights clause or certifying that there were no such subcontracts.  This report is due within 3 months after completion of the contracted work.  Contractors shall submit Final New Technology Reports directly to the following website: https://invention.nasa.gov.





Q. Invention Disclosure Reporting - The Contractor shall disclose each subject invention under the contract as set forth in NFS 1852.227-70, New Technology.  The electronic and paper version of NASA Form 1679, Disclosure of Invention and New Technology (Including Software) shall be used for this reporting.  Both the electronic and paper versions of this form may be accessed at http://invention.nasa.gov.  Disclosures are required within two months after the inventor discloses it in writing to Contractor personnel who are responsible for the administration of the New Technology clause.  





R. Waste Reduction Reporting – The Contractor shall submit an annual report, due not later than January 1st, detailing total amounts of EPA-designated categories and products procured and used in performance of this contract during the preceding reporting period.  A complete listing of all categories and products the EPA has designated as having to meet recycled/reclaimed percentages can be found at http://www.epa.gov/cpg/products.htm. 



S. EPA-Designated Categories Annual Purchasing Report



In accordance with FAR 52.223-17, Affirmative Procurement of EPA-Designated Items in Service and Construction Contracts, the Contractor shall submit an annual Purchasing Report detailing the total amounts of EPA-designated categories and products procured and used in performance of this contract during the preceding fiscal year period.  The annual Purchasing Report is due by October 31st for purchases during the preceding fiscal year period (October 1 through September 30). If the contract ends prior to October 31st, the annual Purchasing Report is due at the end of the contract period of performance. After contract award, the Contractor will be granted access to this reporting template at http://emis/ap.htm.  



T.  Subcontracting Reports 



a) NASA's preferred method for obtaining both Standard Form 294, Subcontracting Report for Individual Contracts, and Standard Form 295, Summary Subcontractor Report is electronically using Electronic Subcontract Reporting System (eSRS). Access to eSRS can be found at: http://www.esrs.gov/ 



b) If the Contractor does not submit an electronic SF 294 and SF295 using eSRS, the Contractor shall follow the instructions found on the reverse of the forms and the instructions for distribution in Part II below. 



c) In addition to the above, the Contractor is required to comply with FAR Clause 52.219-9 (Deviation), Small Business Subcontracting Plan. 



U.  Monthly Government Purchase Card (PCard) Summary - For all Government PCard Orders made in accordance with contract clause G.2, Government Purchase Card (PCard), the Contractor shall submit a monthly report that provides the following for all orders placed during the reporting period: Date of Order, Period of Performance of the Order, Order Amount, Name of PCard Holder, Order Tracking Number, and Short Description of Order.  The monthly report shall track the total amount of all orders placed and state which orders have been completed and billed for the month in addition to cumulative totals for all PCard orders.  



V. NASA Property in the Custody of Contractors 



a) The Contractor shall submit annually a NASA Form (NF) 1018, NASA Property in the Custody of Contractors, in accordance with NFS 1852.245-73, Financial Reporting of NASA Property in the Custody of Contractors.  The Contractor shall comply with the instructions on the Form and NFS 1845.71 and any supplemental instructions for the current reporting period issued by NASA.   



b) Subcontractor use of NF 1018 is not required by this clause; however, the Contractor shall include data on property in the possession of subcontractors in the annual NF 1018.



c) The Contractor shall submit the NF 1018 no later than October 15th of each year for the period October 1 through September 30 of the following year.



d) A final report shall be submitted within 30 days after disposition of all property when contract performance is complete.
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		CAP-SGT001049		Desktop		92BWRF1		Prec 390		$2,983.00		Dell				Desktop		SGT - Research Drive		RD-ATOS/I - E		ATOS/I - E		In Use		GOOD

		CAP-SGT001050		Monitor						$204.00		Dell				Other Peripherals		SGT - Research Drive		RD-ATOS/I - E		ATOS/I - E		In Use		GOOD

		CAP-SGT001051		Desktop		72BWRF1		Prec 390		$2,983.00		Dell				Desktop		SGT - Research Drive		RD-ATOS/I - E		ATOS/I - E		In Use		GOOD

		CAP-SGT001052		Monitor						$204.00		Dell				Other Peripherals		SGT - Research Drive		RD-ATOS/I - E		ATOS/I - E		In Use		GOOD

		CAP-SGT001053		Desktop		6L0TCH1		T3400		$2,983.00		Dell				Desktop		SGT - Research Drive		RD-ATOS/I - E		ATOS/I - E		In Use		GOOD

		CAP-SGT001054		Monitor						$204.00		Dell				Other Peripherals		SGT - Research Drive		RD-ATOS/I - E		ATOS/I - E		In Use		GOOD

		CAP-SGT001055		Desktop		52BWRF1		Prec 390		$2,983.00		Dell				Desktop		SGT - Research Drive		RD-ATOS/I - E		ATOS/I - E				GOOD

		CAP-SGT001056		Monitor						$204.00		Dell				Other Peripherals		SGT - Research Drive		RD-ATOS/I - E		ATOS/I - E		In Use		GOOD

		CAP-SGT001057		Desktop		2B3YRF1		opti 755		$940.00		Dell				Desktop		SGT - Research Drive		RD-ATOS/I - E		ATOS/I - E		In Use		GOOD

		CAP-SGT001058		Monitor						$204.00		Dell				Other Peripherals		SGT - Research Drive		RD-ATOS/I - E		ATOS/I - E		In Use		GOOD

		CAP-SGT001059		Desktop		82BWRF1		Prec 390		$2,983.00		Dell				Desktop		SGT - Research Drive		RD-ATOS/I - E		ATOS/I - E		In Use		GOOD

		CAP-SGT001060		Monitor						$204.00		Dell				Other Peripherals		SGT - Research Drive		RD-ATOS/I - E		ATOS/I - E		In Use		GOOD

		CAP-SGT001061		Desktop		8B3YRF1		opti 755		$940.00		Dell		755		Desktop		SGT - Research Drive		RD-ATOS/I - E		ATOS/I - E		In Use		GOOD

		CAP-SGT001062		Desktop		19HR1R1		Prec T5500		$3,794.20		Dell		T5500		Desktop		SGT - Research Drive		RD-UAS/I - U		UAS/I - U		In Use		GOOD

		CAP-SGT001063		Desktop		19GV1R1		Prec T5500		$3,794.20		ORBIT		T5500		Desktop		SGT - Research Drive		RD-UAS/I - U		UAS/I - U		In Use		GOOD

		CAP-SGT001064		Desktop		19GR1R1		Prec T5500		$3,794.20		Dell		T5500		Desktop		SGT - Research Drive		RD-UAS/I - U		UAS/I - U		In Use		GOOD

		CAP-SGT001065		Desktop		19GQ1R1		Prec T5500		$3,794.20		Dell		T5500		Desktop		SGT - Research Drive		RD-UAS/I - U		UAS/I - U		In Use		GOOD

		CAP-SGT001066		Desktop		19GK1R1		Prec T5500		$3,794.20		Dell		T5500		Desktop		SGT - Research Drive		RD-UAS/I - U		UAS/I - U		In Use		GOOD

		CAP-SGT001067		Desktop		19HT1R1		Prec T5500		$3,794.20		Dell		T5500		Desktop		SGT - Research Drive		RD-UAS/I - U		UAS/I - U		In Use		GOOD

		CAP-SGT001068		Desktop		19GS1R1		Prec T5500		$3,794.20		Dell		T5500		Desktop		SGT - Research Drive		RD-UAS/I - U		UAS/I - U		In Use		GOOD

		CAP-SGT001069		Network Switch		FOC1531Y196				$2,300.00		ORBIT		Catalyst 2960-S				SGT - Research Drive		RD-UAS/I - U		UAS/I - U		In Use		GOOD

		CAP-SGT001070		Desktop		19HV1R1		Prec T5500		$3,794.20		Dell		T5500		Desktop		SGT - Research Drive		RD-19		19		In Use		GOOD

		CAP-SGT001071		Tablet		HYQJ91PCC03657				$750.00		Samsung		T500		Tablet		SGT - Research Drive		RD-19		19		In Use		GOOD

		CAP-SGT001072		Tablet		HYQJ91PCB00525Y				$750.00		Samsung		T500		Tablet		SGT - Research Drive		RD-19		19		In Use		GOOD

		CAP-SGT001073		Desktop		19GL1R1		Prec T5500		$3,794.20		Dell		T5500		Desktop		SGT - Research Drive		RD-19		19		In Use		GOOD

		CAP-SGT001074		Desktop		19GX1R1		Prec T5500		$3,794.20		Dell		T5500		Desktop		SGT - Research Drive		RD-19		19		In Use		GOOD

		CAP-SGT001075		Desktop		19HS1R1		Prec T5500		$3,794.20		Dell		T5500		Desktop		SGT - Research Drive		RD-19		19		In Use		GOOD

		CAP-SGT001076		Desktop		JHSCXR1		Prec T5500		$3,794.20		Dell		T5500		Desktop		SGT - Research Drive		RD-19		19		In Use		GOOD

		CAP-SGT001077		Desktop		JK2FXR1		Prec T5500		$3,794.20		Dell		T5500		Desktop		SGT - Research Drive		RD-19		19		In Use		GOOD

		CAP-SGT001078		Desktop		19HQ1R1		Prec T5500		$3,794.20		Dell		T5500		Desktop		SGT - Research Drive		RD-19		19		In Use		GOOD

		CAP-SGT001079		Keyboard		C147519		533-0027		$1,272.00		Cortron		109				SGT - Research Drive		RD-19		19		In Use		GOOD

		CAP-SGT001080		Desktop		19HL1R1		Prec T5500		$3,794.20		Dell		T5500		Desktop		SGT - Research Drive		RD-19		19		In Use		GOOD

		CAP-SGT001082		Desktop		19GP1R1		Prec T5500		$3,794.20		Dell				Desktop		SGT - Research Drive		RD-19		19		In Use		GOOD

		CAP-SGT001083		Monitor						$1,350.00		Dell		U3011		Other Peripherals		SGT - Research Drive		RD-19		19		In Use		GOOD

		CAP-SGT001084		Monitor						$1,350.00		Dell		U3011		Other Peripherals		SGT - Research Drive		RD-19		19		In Use		GOOD

		CAP-SGT001085		Network Switch		FOC1531Y19A				$2,300.00		Cisco		Catalyst 2960-S				SGT - Research Drive		RD-19		19		In Use		GOOD

		CAP-SGT001086		Network Switch		FOC17284Z4				$2,300.00		Cisco		Catalyst 2960-S				SGT - Research Drive		RD-19		19		In Use		GOOD

		CAP-SGT001088		Desktop		JK2GXR1		Prec T5500		$3,794.20		Dell		T5500		Desktop		SGT - Research Drive		RD-19		19		In Use		GOOD

		CAP-SGT001089		Tablet		1TCSRT1		Latitude 10		$650.00		Dell		Latitude 10-ST2		Tablet		SGT - Research Drive		RD-UAS/I - U		UAS/I - U		In Use		GOOD

		CAP-SGT001090		Tablet		JSCSRT1		Latitude 10		$650.00		Dell		Latitude 10-ST2		Tablet		SGT - Research Drive		RD-UAS/I - U		UAS/I - U		In Use		GOOD

		CAP-SGT001091		Tablet		HYQJ91CD100241				$750.00		Samsung		500T		Tablet		SGT - Research Drive		RD-Gemini - F		Gemini - F		In Use		GOOD

		CAP-SGT001092		Monitor		728Q6S1				$1,350.00		Dell		30"		Other Peripherals		SGT - Research Drive		RD-Gemini - F		Gemini - F		In Use		GOOD

		CAP-SGT001093		Desktop		19HP1R1		Prec T5500		$3,794.20		Dell		T5500		Desktop		SGT - Research Drive		RD-Gemini - F		Gemini - F		In Use		GOOD

		CAP-SGT001094		Keyboard		C147662		615-0008		$1,777.00		Cortron		615-0008				SGT - Research Drive		RD-Gemini - F		Gemini - F		In Use		GOOD

		CAP-SGT001095		Desktop		9Q6HCY1		Prec T5600		$2,300.00		Dell		T5600		Desktop		SGT - Research Drive		RD-Gemini - F		Gemini - F		In Use		GOOD

		CAP-SGT001096		Desktop		19HK1R1		Prec T5500		$3,794.20		Dell		T5500		Desktop		SGT - Research Drive		RD-Gemini - F		Gemini - F		In Use		GOOD

		2106789		Monitor						$1,296.00		NEC				Other Peripherals		SGT - Research Drive		RD-62		62		In Use		GOOD

		2102520		Monitor						$1,454.00		NEC				Other Peripherals		SGT - Research Drive		RD-62		62		In Use		GOOD

		GFP50001		UPS						$500.00x8 = $4,000.00		Dell		1000 W				SGT - Research Drive		RD-UAS/I - U		UAS/I - U		In Use		GOOD

		GFP50002		UPS						$500.00x10 = $5,000.00		Dell		1000 W				SGT - Research Drive		RD-UAS/I - U		UAS/I - U		Inventory		GOOD

		GFP50003		UPS						$500.00		Dell		1000 W				SGT - Research Drive		RD-UAS/I - U		UAS/I - U		Marked for Disposal		UNSERVICEABLE (SCRAP)





								Total		$213,341.22
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DEPARTMENT OF DEFENSE
CONTRACT SECURITY CLASSIFICATION SPECIFICATION


(The requirements of the DoD Industrial Security Manual apply
to all security aspects of this effort.)


1.  CLEARANCE AND SAFEGUARDING
a.    FACILITY CLEARANCE REQUIRED


b.    LEVEL OF SAFEGUARDING REQUIRED


2.  THIS SPECIFICATION IS FOR:  (X and complete as applicable)
a.  PRIME CONTRACT NUMBER


b.  SUBCONTRACT NUMBER


c.  SOLICITATION OR OTHER NUMBER DUE DATE (YYYYMMDD)


3.  THIS SPECIFICATION IS:  (X and complete as applicable)


a.  ORIGINAL (Complete date in all cases)


REVISION NO.


c.  FINAL (Complete Item 5 in all cases)


DATE (YYYYMMDD)


b.  REVISED
     (Supersedes all
     previous specs)


DATE (YYYYMMDD)


DATE (YYYYMMDD)


4.  IS THIS A FOLLOW-ON CONTRACT? YES NO.  If Yes, complete the following:


  Classified material received or generated under (Preceding Contract Number) is transferred to this follow-on contract.


5.  IS THIS A FINAL DD FORM 254? YES NO.  If Yes, complete the following:


     In response to the contractor's request dated , retention of the classified material is authorized for the period of


6.  CONTRACTOR  (Include Commercial and Government Entity (CAGE) Code)
a.   NAME, ADDRESS, AND ZIP CODE b. CAGE CODE c.  COGNIZANT SECURITY OFFICE (Name, Address, and Zip Code)


7.  SUBCONTRACTOR
a.   NAME, ADDRESS, AND ZIP CODE b. CAGE CODE c.  COGNIZANT SECURITY OFFICE (Name, Address, and Zip Code)


8.  ACTUAL PERFORMANCE
a.   LOCATION b. CAGE CODE c.  COGNIZANT SECURITY OFFICE (Name, Address, and Zip Code)


9.  GENERAL IDENTIFICATION OF THIS PROCUREMENT


10. CONTRACTOR WILL REQUIRE ACCESS TO: 11. IN PERFORMING THIS CONTRACT, THE CONTRACTOR WILL:YES NO YES NO


  a.   COMMUNICATIONS SECURITY (COMSEC) INFORMATION


  b.   RESTRICTED DATA


  c.   CRITICAL NUCLEAR WEAPON DESIGN INFORMATION


  d.   FORMERLY RESTRICTED DATA


  e.   INTELLIGENCE INFORMATION


        (1) Sensitive Compartmented Information (SCI)


        (2) Non-SCI


  f.    SPECIAL ACCESS INFORMATION


  g.   NATO INFORMATION


  h.   FOREIGN GOVERNMENT INFORMATION


  i.    LIMITED DISSEMINATION INFORMATION


  j.    FOR OFFICIAL USE ONLY INFORMATION


 k.   OTHER (Specify)


  a.   HAVE ACCESS TO CLASSIFIED INFORMATION ONLY AT ANOTHER
        CONTRACTOR'S  FACILITY OR A GOVERNMENT ACTIVITY
  b.   RECEIVE CLASSIFIED DOCUMENTS ONLY


  c.   RECEIVE AND GENERATE CLASSIFIED MATERIAL


  d.   FABRICATE, MODIFY, OR STORE CLASSIFIED HARDWARE


  e.   PERFORM SERVICES ONLY
  f.   HAVE ACCESS TO U.S. CLASSIFIED INFORMATION OUTSIDE THE U.S., 
       PUERTO RICO, U.S. POSSESSIONS AND TRUST TERRITORIES
  g.  BE AUTHORIZED TO USE THE SERVICES OF DEFENSE TECHNICAL INFORMATION  
       CENTER (DTIC) OR OTHER SECONDARY DISTRIBUTION CENTER
  h.   REQUIRE A COMSEC ACCOUNT


  i.    HAVE TEMPEST REQUIREMENTS


  j.    HAVE OPERATIONS SECURITY (OPSEC) REQUIREMENTS


  k.   BE AUTHORIZED TO USE THE DEFENSE COURIER SERVICE


  l.   OTHER (Specify)


DD FORM 254, DEC 1999 PREVIOUS EDITION IS OBSOLETE. Adobe Professional 7.0







12.  PUBLIC RELEASE.   Any information (classified or unclassified) pertaining to this contract shall not be released for public dissemination except as provided 
        by the Industrial Security Manual or unless it has been approved for public release by appropriate U.S. Government authority.  Proposed public releases shall 
        be submitted for approval prior to release


  a.  TYPED NAME OF CERTIFYING OFFICIAL


Direct Through (Specify)


  d.  ADDRESS (Include Zip Code)


Yes No


to the Directorate for Freedom of Information and Security Review, Office of the Assistant Secretary of Defense (Public Affairs)* for review.
*In the case of non-DoD User Agencies, requests for disclosure shall be submitted to that agency.


13.  SECURITY GUIDANCE.   The security classification guidance needed for this classified effort is identified below.  If any difficulty is encountered in applying this
        guidance or if any other contributing factor indicates a need for changes in this guidance, the contractor is authorized and encouraged to provide recommended
        changes; to challenge the guidance or the classification assigned to any information or material furnished or generated under this contract; and to submit any
        questions for interpretation of this guidance to the official identified below.  Pending final decision, the information involved shall be handled and protected at the
        highest level of classification assigned or recommended.  (Fill in as appropriate for the classified effort.  Attach, or forward under separate correspondence, any
        documents/guides/extracts referenced herein.  Add additional pages as needed to provide complete guidance.)


14.  ADDITIONAL SECURITY REQUIREMENTS.   Requirements, in addition to ISM requirements, are established for this contract. 
       (If Yes, identify the pertinent contractual clauses in the contract document itself, or provide an appropriate statement which identifies the additional
       requirements.  Provide a copy of the requirements to the cognizant security office.  Use Item 13 if additional space is needed.)


Yes No15.  INSPECTIONS.   Elements of this contract are outside the inspection responsibility of the cognizant security office. 
        (If Yes, explain and identify specific areas or elements carved out and the activity responsible for inspections.  Use Item 13 if additional space is needed.)


16. CERTIFICATION AND SIGNATURE.  Security requirements stated herein are complete and adequate for safeguarding the classified
      information to be released or generated under this classified effort.  All questions shall be referred to the official named below.


b.  TITLE c.  TELEPHONE (Include Area Code)


  e.  SIGNATURE


17.  REQUIRED DISTRIBUTION
a.  CONTRACTOR


b.  SUBCONTRACTOR


c.  COGNIZANT SECURITY OFFICE FOR PRIME AND SUBCONTRACTOR


d.  U.S. ACTIVITY RESPONSIBLE FOR OVERSEAS SECURITY ADMINISTRATION


e.  ADMINISTRATIVE CONTRACTING OFFICER


f.  OTHERS AS NECESSARY


DD FORM 254 (BACK), DEC 1999





		fac_clear: TOP SECRET

		safe_level: NONE

		prime_no: 

		xprime: Off

		sub_no: 

		xsub: Off

		xsolic: Yes

		solic_no: NNL15ZB1001R

		due_date: 20150131

		xspec3: Orig

		orig_date: 20141103

		rev_no: 

		rev_date: 

		final_date: 

		xfollowon: Yes

		prec_no: NNL10AA14B

		xfinal: No

		req_dated: 

		period: 

		ctr_name: TBD

		ctr_cage: TBD

		ctr_ofc: TBD

		sub_name: 

		sub_cage: 

		sub_ofc: 

		perf_loc: NASA LANGLEY RESEARCH CENTERHAMPTON, VA 23681-2199

		perf_cage: N/A

		perf_ofc: N/A

		gen_id: LANGLEY INFORMATION TECHNOLOGY ENHANCED SERVICES II (LITES II)  The IT services under LITES II range from the more traditional IT services such as system administration to the more specialized IT that involves the development, maintenance and operation of Science and engineering software used in modeling and simulation. 

		x10a: No

		x10b: No

		x10c: No

		x10d: No

		x10e1: Yes

		x10e2: No

		x10f: Yes

		x10g: No

		x10h: No

		x10i: No

		x10j: Yes

		x10k: Off

		other10k: N/A

		x11a: Yes

		x11b: Yes

		x11c: Yes

		x11d: Yes

		x11e: Yes

		x11f: Yes

		x11g: Yes

		x11h: Yes

		x11i: Yes

		x11j: Yes

		x11k: Yes

		x11l: Yes

		other11l: N/A

		xrelease: No

		release_thru: NASA LANGLEY RESEARCH CENTER, M/S 12, HAMPTON, VA 23681-2199ATTN: JOE JANUS, 757-864-2412

		guidance: Classified work on this contract will only be performed at Facilities that have been properly approved by the LaRC Program Security Officer (PSO).  Security classification guidance will be provided by the responsible NASA official issuing the classified task associated with this contract.  Items 11(J) will be considered; however, no monies will be spent without prior approval from the Contracting Officer and the Program Security Officer (PSO).Individuals supporting this contract must be eligible for a Secret security clearance.  The investigation being used to grant this clearance must be within five years of the request.   Items 10.f. Access to SAR information will be granted on a case by case basis.  The PSO will review and approve all requests for access prior to any actions being taken under this contract.Item 10(j) FOUO information provided under this contract shall be safeguarded as specified as described in DoDM 5200.01-V4, “Controlled Unclassified Information” Enclosure 3,  (Dated) February 24, 2012.  Item 10(k) Sensitive But Unclassified information provided under this contract shall be safeguarded as specified as described in NASA Interim Directive (NPR-1600.1) NM 1600-55 “Sensitive But Unclassified (SBU) Controlled Information. The contractor Facility Security Officer (FSO)/Contractor Program Security Officer (CPSO) shall certify the security clearance status of all employees supporting this contract via standard approved systems and provide the LaRC PSO with a visit request submitted annually or as required by PSO and/or Center Personnel Security Office.  Visit Request content will be as defined in DoD 5220.22 (NISPOM) Section 6-104 to include city of birth, level of clearance, date of issue, investigation type, and date completed.The prime contractor shall provide copies of any DD Form 254’s issued to sub-contractors, relevant to the performance of classified tasks associated with this contract to the PSO for review and approval prior to issuing.

		xaddlsec: Yes

		addl_sec: Pursuant to Executive Order 13526 as amended and incorporated into NASA directives, additional security requirements are identified in the NASA Special Access Program Guide (SAPSG), dated 16 Sep 08 (and all subsequent revisions), in the Joint Air Force, Army, and Navy (JAFAN) Manuals 6/3 and 6/9, and the NASA SAP Nomination Process, dated 14 Apr 14.  

		xinsp: No

		inspections: Elements of this contract are carved out and outside of the inspection responsibility of the Defense Security Service (DSS).  DSS maintains security cognizance of all non-SAP performance and areas and the NASA Program Security Office assumes security cognizance and review authority for all SAP activities and areas.  Carve Out status can be verified by contacting the NASA PSO listed below.   

		cert_name: THOMAS A. STROUD

		cert_title: PROGRAM SECURITY OFFICER

		cert_phone: 757-864-6507

		cert_addr: NASA Langley Research CenterM/S 207, ATTN: Program/Special Security Officer11 West Taylor Street, Hampton, VA 23681-2199

		cert_sign: 

		x17a: Yes

		x17b: Off

		x17c: Yes

		x17d: Off

		x17e: Yes

		x17f: Yes

		other_dist: 

		Reset: 
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Applications Developer



Provides science, engineering, or business application development in support of mission and mission-support organizations:

a) Consults with project teams and end users to identify application requirements.

b) Designs programming applications from requirements to execution; lays out data structure, optimizes code

c) Designs, develops, enhances, debugs, and implements software. Troubleshoots production problems related to software applications.

d) Researches, tests, builds, and coordinates the conversion and/or integration of new products based on client requirements. Designs and develops new software products or major enhancements to existing software.

e) Addresses problems of systems integration, compatibility, and multiple platforms.

f) Consults with project teams and end users to identify application requirements.

g) Performs feasibility analysis on potential future projects.

h) Assists in the evaluation and recommendation of application software packages, application integration and testing tools.

i) Resolves problems with software and responds to suggestions for improvements and enhancements.

j) Participates in development of software user manuals.





Applications Systems Analyst



Provides systems analysis for science, engineering, and business applications in support of mission and mission-support organizations:



a) Formulates/defines system scope and objectives.

b) Prepares detailed specifications for software applications and programs. Assists in the design, development, testing, implementation, and documentation of new software and enhancements of existing applications.

c) Supports project managers, developers, and end users to ensure application designs meet requirements.

d) Devises or modifies procedures to solve complex problems considering computer equipment capacity and limitations, operating time, and form of desired results.

e) Designs, codes, tests, debugs, and documents programs.

f) Evaluates new and existing software products for use in support of tasks.





Computer Scientist



Provides computer science expertise in support of mission and mission-support organizations:



a) Design and implement computer algorithms to enhance physics-based modeling and simulation capabilities and/or to optimize hardware and/or software system performance.

b) Develops and modifies application software to optimize hardware and/or software system performance.

c) Investigates and recommends hardware modifications to optimize hardware and/or software system performance.

d) Participates in IT support to all phases of scientific and engineering and mission-support projects, such as research, design, development, testing, modeling, simulating, training, and documentation.





Data Architect 

                                                               

Provides data architecture expertise in support of mission and mission-support organizations:



a) Translates business needs into long-term architecture solutions. 

b) Defines, designs, and builds dimensional databases. 

c) Develops strategies for data acquisitions, archive recovery, and implementation of a database.

d) Designs and builds relational databases. Performs data access analysis design, and archive/recovery design and implementation.

e) Develops data warehousing blueprints, evaluating hardware and software platforms, and integrating systems.

f) Works in a data warehouse environment, which includes data design, database architecture, and metadata repository creation. 

g) Reviews and develops object and data models and the metadata repository to structure the data for better management and quicker access. 
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Provides data warehousing expertise in support of mission and mission-support organizations:



a) Analyzes and identifies data and metadata requirements.  

b) Defines user requirements and database design specifications.  

c) Designs, implements, and supports data warehousing requirements.  Implements business rules via stored procedures, middleware, or other technologies. 

d) Facilitates change control, problem management, and communication among data architects, programmers, analysts, and engineers. 

e) Establishes and enforces processes to ensure a consistent, well managed, and well-integrated data warehouse infrastructure. 

f) Provides product support and maintenance of the data warehouse. 

g) Prepares and implements data verification and testing methods for the data warehouse.





Database Administrator



Provides database administration in support of mission and mission-support organizations:



a) Analyze short- and long-range database requirements of assigned projects. Analyze and determine information needs and elements, database relationships and attributes, proposed manipulation, data flow and storage requirements, and data output and reporting capabilities.

b) Apply knowledge of database management systems to coordinate maintenance and changes to databases.

c) Test and implement changes or new database designs.

d) Write logical and physical database descriptions, including location, space, access method, and security requirements.





Database Management Specialist



Provides database management in support of mission and mission-support organizations:



a) Designs, implements, and maintains complex databases in a client/server environment, including access control, access methods, access time, device allocation, validation checks, organization, protection and security, documentation, and statistical methods.

b) Performs all operational activities related to database administration.

c) Performs database programming.

d) Performs maintenance of database dictionaries, overall monitoring of standards and procedures, file design and storage, and integration of systems through database design.

e) Conducts quality control and auditing of databases to ensure accurate and appropriate use of data.
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Provides disaster recovery expertise in support of mission and mission-support organizations:

                                

a) Designs and administers programs to include policies, standards, guidelines, training programs, and a viable quality assurance process for disaster recovery of IT systems.

b) Oversees and reviews the testing and implementation of software, data systems, and hardware to ensure that the integrity and security of all electronic data and data systems are adequately protected. 

c) Facilitates the preparation of an organization-wide business resumption plan. 

d) Assists in the coordination and establishment of disaster recovery programs and business resumption planning. 

e) Coordinates and monitors disaster recovery testing across all platforms. 

f) Designs and administers programs to include policies, standards, guidelines, training programs, and a viable quality assurance process for disaster recovery.
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Provides enterprise architecture expertise in support of mission and mission-support organizations:



a) Develops overall strategy of IT system architecture and the design infrastructure necessary to support that strategy. 

b) Advises on selection of technological purchases with regards to processing, data storage, data access, and applications development. 

c) Sets standards for relational database structures. 

d) Investigates feasibility of potential future projects.
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Provides information assurance/security expertise in support of mission and mission-support organizations:



a) Performs analysis, design, and development of security features for system architectures.

b) Analyzes and defines security requirements for computer systems based upon the analysis of user, policy, regulatory, and resource demands. 

c) Designs, develops, engineers, and implements solutions that meet security requirements.  

d) Provides integration and implementation of the computer system security solution. 

e) Determines applicability of enterprise information assurance and security standards. 

f) Supports development and implementation of information assurance/security standards and procedures. 

g) Coordinates, develops, and evaluates IT security programs.

h) Recommends information assurance/security solutions to support task requirements.

i) Identifies, reports, and resolves security violations.

j) Applies expertise to dedicated special purpose systems requiring specialized security features and procedures.   

k) Analyzes general information assurance-related technical problems and provides basic engineering and technical support in solving these problems. 

l) Performs vulnerability/risk analyses of computer systems and applications during all phases of the system development life cycle.  
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Develops information retrieval solutions to support task requirements for specified domain subjects, using information retrieval software languages and automated text analysis and extraction techniques. 





IT Security Analyst



Provides IT security expertise in support of mission and mission-support organizations:



a) Implements information security standards and procedures.

b) Develops, researches, and maintains proficiency in tools, techniques, countermeasures, and trends in computer and network vulnerabilities, data hiding, and encryption.

c) Conducts vulnerability assessments/penetration tests of information systems.

d) Identifies, deters, monitors, and investigates computer/network intrusions.

e) Provides computer forensic support to investigations in the form of evidence seizure, computer and network forensic analysis, and data recovery.

f) Provides tactical information security advice and examines the ramifications of new technologies.





Knowledge Management Specialist



Provides knowledge management expertise in support of mission and mission-support organizations:



a) Develops Knowledge Management (KM) governance structures and processes for implementing KM programs and systems and consults on current best practices in KM, portal design, and intellectual capital and content management.

b) Assist in the design, development, and implementation of KM strategies. 

c) Apply expertise in KM tools and deploy information management and content management strategies and experience. 

d) Comprehend and recognize key barriers to KM behavioral change and develop effective change management programs. 

e) Analyze business processes, interview stakeholders, and evaluate strategic and IT plans to develop KM programs. 





[bookmark: _Toc108928921]Project Manager



Provides project management support for projects in mission and mission-support organizations:



a) Provides project management support for all aspects of projects.

b) Senior or Master level leads team on large projects or significant segment of large complex projects.

c) Analyzes new and complex project related problems and creates innovative solutions involving finance, scheduling, technology, methodology, tools, and solution components.

d) Prepares long and short-range plans for application selection, systems development, systems maintenance, and production activities and for necessary support resources.

e) Provides applications systems analysis and programming activities.

f) Applies knowledge of concepts in particular research fields.
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a) Develops a project Software Quality Assurance Plan and implements procedures that conform to the requirements of the contract.  

b) Provides an independent assessment of the implementation of the project's software development process relative to the defined process.

c) May be responsible for all activities involving quality assurance and compliance with applicable regulatory requirements.

d) Conducts audits and reviews/analyzes data and documentation.  

e) Develops and implements procedures and test plans for assuring quality in a system development environment which supports large databases and applications. 





Research Analyst



a) Plans, organizes, and conducts research in a variety of areas, such as computer science, information technology, enterprise architecture, new or existing products, science, social science, law or business, etc., in support of IT initiatives.

b) Searches sources such as reference works, literature, documents, newspapers, statistical records, and other sources of information. May use Internet, Intranet, magazines, periodicals, journals, and other media to perform research.  May also attend related technical conferences.

c) Analyzes information and statistical data to prepare reports and studies to introduce new technologies and innovations.





Subject Matter Expert



Provides subject matter expertise in support of mission and mission-support organizations:



a) Provides extensive technical knowledge and analysis of highly specialized applications and operational environments, high-level functional systems analysis, design, integration, documentation, training, and implementation advice on complex problems that require multidisciplinary knowledge of multiple subject matter areas (e.g., business, project management, computer science, engineering, mathematics, or the various sciences) for effective implementation. 

b) Participates as needed in all phases of projects and programs with emphasis on the planning, analysis, testing, integration, documentation, and presentation phases.

c) Provides analysis of laws, policies, and regulations germane to the task supported.



System Administrator

Perform system administration for a homogeneous or heterogeneous computing environment (ranging from high-end engineering workstations through massively parallel computing environments and virtual servers in the centralized data center) running a variety of operating systems (e.g., Unix/Linux, Solaris, Windows, Apple OS), including:

a) Assists science and engineering application developers in algorithm development and application porting to advanced computer architectures.

b) Provides end-user support on a variety of issues, including accessing and using system hardware and utilities.

c) Applies knowledge of concepts in particular research fields.

d) Provides systems modification recommendations to optimize functionality of systems.

e) Optimizes system operations and resource utilization, and performs system capacity analysis and planning.

f) Implements computer security controls, including host-based firewalls, and supports the certification and accreditation process.

g) Maintains data files and monitors system configuration to ensure data integrity.

h) Installs new software releases and system upgrades, evaluates and installs patches, and resolves software related problems.

i) Develops scripts, manages user accounts, and performs network coordination.

j) Supports peripheral equipment associated with an integrated computing environment.

k) Performs the daily activities of configuration and operation of systems which may be mainframe, mini, and/or client/server based.

l) Performs system backups and recovery.  

m) Possesses and maintains formal certifications appropriate to the applicable tasks.







Technician



Provides technical support for mission and mission-support organizations:



a) Installs, operates, maintains, configures, troubleshoots, and repairs IT systems, devices, circuits, cables, components, software, and connectivity.

b) Performs a variety of analyses and prepares appropriate documentation.  

c) Assists in the development and management of project plans.  





Software/Hardware Test Engineer



a) Evaluates, recommends, and implements automated test tools and strategies.

b) Designs, implements, and conducts test and evaluation procedures to ensure system requirements are met. 

c) Develops, maintains, and upgrades automated test scripts and architectures for application products. Also writes, implements, and reports status for system test cases for testing. Analyzes test cases and provides regular progress reports.

d) Serves as subject matter specialist providing testing expertise for the support of user requirements of complex to highly complex software/hardware applications.  

e) Directs and/or participates in all phases of risk management assessments and software/hardware development with emphasis on analysis of user requirements, test design and test tools selection.  





Web Application Designer
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a) Designs and builds web pages using a variety of graphics software applications, techniques, and tools.

b) Designs and develops user interface features, site animation, and special-effects elements. Contributes to the design group's efforts to enhance the look and feel of the organization's online offerings.

c) Designs website to support customer strategies and goals relative to external communications. 

d) Designs, develops, and implements software packages for web sites. 

e) Troubleshoots, debugs and implements software code. 

f) Applies knowledge of standard concepts, practices, and procedures within a particular field (e.g., WordPress, SQL, C++, HTML, CGI and JavaScript).

g) Ensures compliance with Federal, Agency, and Center regulations and policies with respect to website design.

h) Applies creativity and innovation to meet challenging web application requirements.
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Knowledge/Skill Levels:



Functional labor categories are further subdivided by knowledge/skill level.  Definitions of these knowledge/skill levels are:



		Level

		Knowledge/Skill Description



		Entry-Level

		Applies fundamental concepts, processes, practices, and procedures on technical assignments. Performs work that requires practical experience and training.  Work is performed under supervision.



		Journeyman

		Possesses and applies expertise on multiple complex work assignments. Assignments may be broad in nature, requiring originality and innovation in determining how to accomplish tasks. Operates with appreciable latitude in developing methodology and presenting solutions to problems.  Contributes to deliverables and performance metrics where applicable.



		Senior

		Possesses and applies a comprehensive knowledge across key tasks and high impact assignments. Plans and leads major technology assignments. Evaluates performance results and recommends major changes affecting short-term project growth and success. Functions as a technical expert across multiple project assignments.  May supervise others.



		Master

		Provides technical and/or management leadership on major/complex tasks or technology assignments.  Establishes goals and plans that meet project objectives. May serve as a Subject Matter Expert applying extensive technical knowledge and experience.  May supervise others and direct and control activities, having overall responsibility to ensure that technical requirements are met. 







Page 2 of 8










National Aeronautics and Space Administration (NASA) Langley Research Center

Hampton, VA 23681-2199



SOLICITATION

LANGLEY INFORMATION TECHNOLOGY ENHANCED SERVICES II (LITES II)

NNL15ZB1001R



[bookmark: _GoBack]This solicitation is a Request for Proposal issued pursuant to NASA FAR Supplement (NFS) 1815.203.



1. The Government intends to award the contact resulting from this solicitation without discussions.  See Section L provision 52.215-1, Instructions to Offerors - Competitive Acquisition (JAN 2004).  To facilitate this process, we would like to avoid situations where proposals include substantive exceptions to the proposed contract terms and conditions, which might be unacceptable to the Government and, therefore, preclude award.  The resolution of any exceptions to the proposed contract terms and conditions prior to receipt of proposals will aid the Government in its intention to award without discussions and thus streamline the procurement process.



2. Section L contains important information on proposal preparation. Section M sets forth the evaluation criteria and method for award.



3. The LITES II procurement will be conducted as a full and open competition under NAICS code 541512, “Computer Systems Design Services”, Size Standard $27,500,000 or less.



4. It is anticipated that the LITES II contract will provide enhanced IT support to nearly all Center organizations with the exception of the Langley Science Directorate; however, NASA reserves the right to procure Science Directorate enhanced IT requirements such as data center support and systems administration under the LITES II contract in the future.



5. Provision L.15, Proposal Page Limitations (1852.215-81), includes specific page limitation and format requirements.  PAGES SUBMITTED IN EXCESS OF THE LIMITATIONS SPECIFICED IN THIS PROVISION WILL NOT BE EVALUATED BY THE GOVERNMENT.



6. Provision L.13, Proposal Submission Information, contains the proposal due date and delivery requirements.











