Questions & Answers #4
NPP Final RFP NNH14496602R

Q12) Page 94 of the RFP, states that Prior Customer Evaluations (Past Performance
Questionnaires) are to be sent to you at the NASA Goddard Space Flight Center,
Greenbelt, MD no later than the closing date of the RFP. Enclosure 2, Section IV, of the
Past performance Questionnaire Instructions includes your email address. Given the
delay experienced in USPS delivery, could you confirm that Customer Evaluations (Past
Performance Questionnaires) may be sent to you via your email address?

Al2) Past Performance Questionnaires may be submitted via email to
Sandra.R.Grello@nasa.gov.

Q13) Page 79 of the RFP, L.10 “Mission Suitability Volume Instructions” includes the
statement that the offeror shall provide a “Total Compensation Plan™ for all personnel
proposed. May the Total Compensation Plan information for the Mission Suitability
Volume reference where that information is contained in the Cost Volume?

A13) In accordance with the RFP, L.10 - Mission Suitability Volume Instructions, the Total
Compensation Plan is to be included in the Mission Suitability Volume.



