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Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Total

Items added to N-Prop 132 90 84 35 71 99 90 77 77 161 122 118 1156
N-Prop Transactions 90 482 470 783 422 639 759 1290 965 1123 313 314 7650
Computers wiped/Attempted Wipes 46 76 77 81 66 87 72 54 34 98 63 60 814
Items excessed 117 400 362 367 666 368 450 491 343 333 457 359 4713
Items added to Hold Storage 13 0 0 0 25 2 0 0 24 0 2 0 66
Items deleted from Hold Storage 0 3 0 0 0 13 0 0 19 7 2 2 46
Items withdrawn from Hold Storage 6 0 0 0 13 0 0 0 1 0 13 27 60

Property Management
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Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Total
Issues from Stock 17 58 34 60 58 51 53 69 91 124 54 57 726

Backorder Issued 0 0 0 0 0 0 0 0 0 0 0 0 0

Items Binned 2 5 5 13 8 7 7 9 10 12 9 8 95

Line Items Ordered in SGMS 12 17 7 16 10 19 17 16 12 19 14 15 174

Line items Ordered Through GSMS 399 601 551 688 663 746 768 921 821 671 614 782 8225

Purchase requests Coded in SAP 45 87 65 87 115 97 89 115 112 136 127 121 1196

Supply
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Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Totals

Federal Express Shipments 18 42 14 42 78 46 51 38 88 46 55 65 583

UPS Shipments 106 160 127 147 159 178 191 165 156 188 191 166 1,934

Commercial Bill of Lading 12 5 8 7 11 11 6 6 11 5 8 11 101

Government Bill of Lading 0 0 0 0 0 0 0 0 0 0 0 0 0

International Shipments 1 6 2 2 3 3 1 6 5 2 1 4 36

Damages 0 0 0 0 0 0 0 0 0 0 0 0 0

Freight Traffic
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Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep
2013 2013 2013 2014 2014 2014 2014 2014 2014 2014 2014 2014

   Full Cylinders Delivered 16 85 71 87 83 83 149 144 96 100 88 123 1125
   Empty Cylinders Picked Up 7 43 15 71 33 18 83 23 34 16 36 46 425
   Cylinders Moved 12 35 1 4 8 15 12 3 13 0 2 2 107

   Drums Delivered 0 0 3 0 7 3 0 0 0 1 0 2 16
   Drums Picked Up for Return 0 0 0 0 2 11 1 0 0 0 0 1 15

   Dewars Picked Up 23 24 26 24 24 29 19 28 22 22 16 25 282
   Dewars Filled 15 25 30 30 24 30 22 23 22 27 21 29 298
   Dewars Delivered 15 25 30 30 24 30 23 23 22 27 21 29 299
   Vaporizers Filled 11 12 16 13 13 14 11 15 14 9 9 13 150

   On Base Completed 16 22 18 34 27 30 36 41 37 31 55 37 384
   Off Base Completed 4 3 7 14 13 19 15 9 14 19 13 18 148

   Air 0 1 0 0 0 0 0 1 0 0 0 0 2
   Argon 0 0 0 0 0 0 0 0 1 0 0 0 1
   Helium 0 0 0 0 0 1 0 0 0 1 1 0 3
   Nitrogen 3 7 8 15 11 20 11 11 21 24 18 18 167
   Hydrogen 0 0 0 0 0 0 1 1 0 0 1 1 4
   Oxygen 0 0 0 0 0 1 0 0 0 0 1 0 2
   Methane 0 1 1 0 2 1 7 4 5 0 0 3 24
   Other 2 0 0 0 0 0 0 0 0 0 0 0 2

   Air 0 0 0 0 0 0 0 0 0 0 0 0 0
   Argon 0 0 0 0 0 0 0 0 0 0 1 0 1
   Helium 0 0 0 0 0 0 0 0 0 0 0 0 0
   Nitrogen 25 32 41 35 34 35 26 28 30 13 10 20 329

   Fuel Transfers 0 3 0 5 9 2 1 13 4 0 1 4 42
   Packages Delivered 53 76 67 78 97 79 94 108 115 137 78 85 1067
   Skids/Pallets Delivered 10 3 0 27 1 21 5 0 5 0 7 6 85
   Miscellaneous 11 20 21 20 18 22 22 21 23 22 21 23 244
Total Items 223 417 355 487 430 464 538 496 478 449 400 485 5222

Dewars

Trailers Moved

Tube Trailers Filled

HP Banks Filled

Miscellaneous

FUEL SERVICES
FY

Total
Cylinders

Drums



TIALS-2 -  Attachment P: Historical Workload for FY14

TIALS-2_Attachment P  Historical Workload for FY14  10/30/14, Page 5 of 17

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep
2013 2013 2013 2014 2014 2014 2014 2014 2014 2014 2014 2014

Outside Trucks Loaded / Unloaded 0 0 1 0 5 2 2 2 0 0 0 0 12
Off-Site Pickup / Deliveries 6 4 4 11 13 19 15 9 14 17 13 18 143
Local Delivery Requests 161 309 258 261 288 335 395 373 350 342 346 321 3739
Package Deliveries 786 1391 1492 1398 1580 1761 1686 1660 1739 2039 1732 1695 18959
Proc. Bank Card Deliveries 14 27 20 29 38 47 46 48 27 76 70 45 487
P.O. Items Received & Delivered 75 55 51 32 26 30 41 46 53 60 43 94 606
Furniture Deliveries 0 7 4 7 4 5 8 4 3 15 10 21 88

Total Trips 0 0 0 0 4 0 0 0 0 1 3 0 8
Total Passengers 0 0 0 0 4 0 0 0 0 1 4 0 9
Handicap On Center Trips 2 6 1 8 7 9 9 1 4 3 3 4 57
Handicap On Center Passengers 2 6 1 8 7 9 9 1 4 3 3 4 57
Handicap On Center Minutes 20 60 10 80 70 90 90 10 40 30 30 40 570
Handicap Off Center Trips 0 0 0 0 0 0 0 0 0 0 0 0 0
Handicap Off Center Passengers 0 0 0 0 0 0 0 0 0 0 0 0 0
Handicap Off Center Minutes 0 0 0 0 0 0 0 0 0 0 0 0 0

Bus #1 Passengers 0 0 0 0 0 0 0 0 0 0 0 377 377
Bus #2 Passengers 0 0 0 0 0 0 0 0 0 0 0 0 0

Airport Runs 44 122 118 103 132 158 141 140 133 120 144 178 1533
Passengers from the Lab 46 149 129 103 161 205 204 158 133 128 158 211 1785
Passengers from the Airport 24 60 71 61 90 66 79 80 72 66 69 88 826
No Shows 0 0 0 0 0 0 0 0 0 1 0 0 1
Unscheduled 0 0 0 0 0 0 0 0 0 0 0 0 0
Miles Traveled 308 854 833 721 924 1106 987 980 931 840 1008 1246 10738

Airport Runs 42 114 79 94 126 143 133 129 151 86 134 176 1407
Passengers from the Lab 24 56 26 76 90 63 46 54 74 44 62 83 698
Passengers from the Airport 32 149 98 100 115 168 179 143 129 88 141 191 1533

Totals 1586 3369 3196 3092 3684 4216 4070 3838 3857 3960 3973 4792 43633

Total Special Event Hours (Lewis Field) 45 34 58 10 48 78 38 84 47 87 151 85 765.0

Total Special Event Hours (Plum Brook) 5 0 8 23 0 12 0 7 9 52 27 16 159.0

Radio Dispatch Truck Passenger Services

Lab Bus Passenger Service

Airport Transportation

Security Transportation

Transportation (Special)

Receipts, Moves, and Deliveries

Transportation Services
Total
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Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sept
2013 2013 2013 2014 2014 2014 2014 2014 2014 2014 2014 2014

Flat Trays 174 159 168 211 168 192 185 156 176 170 167 170 2096
Letter Trays 27 26 32 27 24 25 25 26 26 28 25 28 319
Packages 107 115 154 139 123 157 116 127 105 98 89 90 1420
Certified Mail 9 5 10 7 9 10 11 11 6 10 8 13 109
Insured Mail 0 0 0 0 0 0 0 0 0 1 0 0 1
Special Delivery 0 0 0 0 0 0 0 0 0 0 0 0 0

Memos 0 0 0 0 0 0 0 0 0 0 0 0 0
Bulletin Boards 3 2 1 2 3 3 5 3 2 4 0 3 31
Lewis News 0 1 1 1 1 1 1 2 2 0 0 1 11

Confidentials Handled 0 0 1 0 0 0 0 0 0 0 0 0 1
Letters to be Dated and Mailed 0 0 0 0 0 104 0 0 0 0 0 0 104
File Copies Time Stamped and Distributed 0 0 0 0 0 0 0 0 0 0 0 0 0
Envelopes Sealed for Mailing 0 1700 1845 1642 1611 1607 1578 1636 1632 1601 1600 1572 18024
Packages Wrapped for Mailing 0 0 0 0 0 0 1 0 0 10 2 0 13
Urgent Letters/Packages Gandled 58 107 112 105 102 130 128 100 99 103 91 108 1243
Packages Delivered 0 0 0 0 0 0 0 0 0 0 1 0 1
Congressional Mail Logged In 0 0 0 0 1 0 0 0 0 0 1 0 2

Inter-Office Mail 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 378 2115 2324 2134 2042 2229 2050 2061 2048 2025 1984 1985 23375

Mail Room Services Summary

Incoming Mail

Distributions

Special Jobs Completed

Other

Total
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Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Total

Preventative Maintenance Completed 16 45 30 17 28 32 48 49 43 27 51 23 409

Unscheduled Maintenance Completed 0 26 30 15 47 34 40 30 36 38 40 39 375

Work Sent Outside 0 0 0 0 0 0 0 0 0 0 0 0 0

Road Calls 3 12 12 16 11 14 4 6 2 11 4 8 103

Vehicles Requiring Work 0 0 0 0 0 0 0 0 0 0 0 0 0

Motor Pool Unavailability 0 0 0 0 0 0 0 0 0 0 4 11 15

Motor Pool Reservations 39 105 79 64 79 87 106 117 121 132 109 125 1163

Local 32 29 65 14 47 67 84 80 97 102 74 74 765

Travel 7 76 14 50 32 20 22 37 24 30 35 51 398

Transportation



TIALS-2 -  Attachment P: Historical Workload for FY14

TIALS-2_Attachment P  Historical Workload for FY14  10/30/14, Page 8 of 17

Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Total

Personnel Moved 1 8 15 8 8 31 10 29 25 37 184 68 424

Work Requests Completed 25 50 68 37 49 78 67 82 77 81 78 63 755

Event Set up Completed 19 32 42 28 36 54 53 47 47 47 51 39 495

Total Design Hours 31.5 37.5 31.0 30.0 32.5 15.0 38.5 55.0 37.5 55.0 63.0 28.5 455.0

Furniture Moves



TIALS-2 -  Attachment P: Historical Workload for FY14

TIALS-2_Attachment P  Historical Workload for FY14  10/30/14, Page 9 of 17

Publishing Services Oct. 
2013

Nov. 
2013

Dec. 
2013

Jan. 
2014

Feb. 
2014

Mar. 
2014

Apr. 
2014

May 
2014

Jun. 
2014

Jul. 
2014

Aug. 
2014

Sep. 
2014 Total

Scientific and Technical Information (STI) (DAA)
Abstracts 6 34 25 10 27 45 15 11 26 16 54 29 298
Conference Publications (CP) 0 0 0 0 0 0 0 0 0 0 0 0 0
Contractor Reports (CR) 0 0 1 0 2 2 0 2 9 2 0 0 18
Meetings 
(Conf Papers, Conf Posters, Conf Presentations, Oral 
Presentations) 15 39 27 40 51 51 53 70 34 28 171 75 654
Other Technical Reports 
(Grant/Interim, Contractor/Interim, Contractor/Final) 0 0 1 0 0 1 0 0 0 0 0 0 2

Publications 
(Books, Book Chapters, Lithos, Posters, Scripts, Theses/ 
Dissertations, Videos, Web Sites/NASA Only, Web Sites/Public) 0 1 4 3 1 3 0 0 4 0 3 4 23
Publications: Journals 0 0 0 0 0 0 0 0 0 0 0 0 0
Publications: Journals, Only the Publisher 7 10 7 6 8 16 17 16 11 8 8 11 125
Special Publications (SP) 0 0 0 0 0 0 0 0 0 0 0 0 0
Technical Memorandums (TM) 7 12 26 12 6 12 15 9 17 8 12 13 149
Technical Publications (TP) 0 0 0 1 2 0 1 0 0 0 0 0 4
Technical Translations (TT) 0 0 0 0 0 0 0 0 0 0 0 0 0
Total STI 35 96 91 72 97 130 101 108 101 62 248 132 1273
Document Availability Authorization (DAA) Processed
Processed - Paper-based DAAs 5 18 7 16 17 16 34 16 7 6 6 24 172
Processed - eDAAs 30 78 84 56 80 114 67 92 94 56 242 108 1101
Total Processed DAAs 35 96 91 72 97 130 101 108 101 62 248 132 1273
Document Availability Authorization (DAA) Received
Received - Paper-based DAAs 5 16 8 17 14 23 25 18 4 3 5 19 157
Received - eDAAs 40 88 9 15 15 44 27 44 37 21 13 55 408
Total Received DAAs 45 104 17 32 29 67 52 62 41 24 18 74 565
Document Availability Authorization (DAA) Misreleased
Misreleased - Paper-based DAAs 0 1 1 0 1 0 4 0 0 0 0 3 10
Misreleased - eDAAs 4 21 0 4 1 17 12 7 6 6 2 29 109
Total Misreleased DAAs 4 22 1 4 2 17 16 7 6 6 2 32 119
STI Figures (no DAA)
Figures 0 22 42 87 82 155 60 19 86 18 58 49 678
Center for Aerospace Information (CASI) Transfers
Approval Forms 19 14 19 24 11 17 14 15 18 22 12 15 200
Full Text PDFs 19 14 19 24 11 19 14 15 18 22 12 15 202
Total CASI Transfers 38 28 38 48 22 36 28 30 36 44 24 30 402
Misrelease Checks
Total Database Hits 1 1 2 28 5 4 8 8 11 97 6 8 179
No. of hits with DAA entries 1 1 2 26 4 2 4 5 7 0 0 0 52
No. of hits without DAA entries 0 0 0 2 1 2 4 3 4 0 0 0 16
Notifications 0 0 0 2 1 2 4 3 4 0 0 0 16
Notifications Resolved 0 0 0 1 0 1 4 2 0 0 0 0 8
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Export Control Only Review
Requests Received 50 50 51 51 51 52 55 55 55 57 58 58
Requests Routed for Approval 47 48 48 50 50 50 53 54 54 54 54 57
Requests Approved 26 33 33 35 35 35 36 36 37 37 37 45
Requests Closed 24 33 33 35 35 35 36 36 37 37 37 45

Non-STI
PS Numbered Jobs 5 29 19 17 35 21 15 29 16 28 19 34 267
PS Numbered Proposals 0 3 0 3 2 1 1 5 1 0 2 2 20
Un-Numbered Jobs 21 35 41 43 40 23 39 32 36 46 29 23 408
Total Non-STI 26 67 60 63 77 45 55 66 53 74 50 59 695
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Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Total

Jobs Processed/Turnaround Time
Same Day 7 12 3 5 10 18 16 13 9 9 21 12 135
1 Day 6 8 2 6 7 6 10 8 7 7 2 10 79
2 to 3 Days 3 8 4 5 7 4 3 3 12 10 5 5 69
4 to 6 Days 2 7 7 1 14 6 6 3 9 7 3 10 75
7+ Days 0 5 3 6 3 8 9 10 8 10 7 3 72
Total Jobs 18 40 19 23 41 42 44 37 45 43 38 40 430

Communications Materials Review (CMR)
Applicable Jobs 8 15 5 7 16 17 18 14 10 18 16 15 159
Total CMR 8 15 5 7 16 17 18 14 10 18 16 15 159

Government Printing Office (GPO)
Jobs 2 1 2 3 4 1 7 3 4 11 7 2 47
Simplified Purchase Agreement (SPA) 0 0 0 0 0 0 2 0 0 0 0 3
GPO Express 0 0 0 0 0 0 0 0 0 0 0 0 0
Print Rider Orders 0 0 0 0 0 1 0 1 1 4 2 0 9
Total GPO 2 1 2 3 4 2 9 4 5 15 9 5 61

Total Jobs 20 41 21 26 45 44 53 41 50 58 47 45 491

Duplicating Services Impressions
Black and White 19,699 36,852 1,358 60,523 15,480 10,531 20,855 25,794 16,017 24,202 11,807 14,266 257,384
Color 9,494 18,316 4,136 20,676 32,157 30,323 14,460 13,218 40,524 20,308 37,738 49,416 290,766
Scans 0 0 0 0 84 17,166 25,232 9,880 2,039 14,927 23,507 9,095 101,930
Total Duplicating Services Impressions 29,193 55,168 5,494 81,199 47,721 58,020 60,547 48,892 58,580 59,437 73,052 72,777 650,080

Forms Support
Obsolete Forms 0 4 5 0 0 1 0 1 0 0 6 76 93
Reprinted Forms 3 0 2 3 2 4 3 1 2 3 3 2 28
Revised Forms 3 4 6 0 6 11 7 9 17 18 1 16 98
New Forms 0 2 8 0 1 14 1 0 5 4 1 4 40

Forms Transition
Forms Inventory 518 523 540 543 546 547 549 549 557 563 561 489
Forms to be Converted to LiveCycle 437 437 456 460 463 464 464 472 475 482 479 418
Forms Converted to LiveCycle 116 136 160 174 182 194 210 236 259 301 345 332
Forms Available as PDF 
(fillable or not fillable) 382 385 404 413 418 420 420 427 192 181 134 88

Duplicating Services
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Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Total

Digital/Still Imaging
Portfolio Entries 355 416 622 1344 638 661 1033 449 636 313 1206 825 8498
Location Photography 2 13 24 7 13 13 14 14 9 16 37 11 173
Portraits 5 0 3 8 10 7 1 5 4 8 20 12 83
Prints 639 117 431 290 442 0 405 160 170 25 146 274 3099
Digital Files 222 436 1060 536 191 356 801 303 198 551 1277 115 6046
External Publication Support 0 0 0 0 0 0 0 0 0 0 4 0 4
C-Numbers Logged 320 381 622 1253 410 661 868 449 608 313 1196 810 7891
Total Digital/Still Imaging 1543 1363 2762 3438 1704 1698 3122 1380 1625 1226 3886 2047 25794

Video/Multi Media
Studio Shoots 0 0 0 1 1 2 4 7 2 6 4 4 31
Location Shoots 4 2 3 7 11 33 9 0 5 13 6 6 99
Editing Hours (not included in total below) 62.5 83 54.5 135 117.5 91.5 118 69 121 169 171.5 224 1416.5
Total Video/Multi Media 66.5 85 57.5 143 129.5 126.5 131 76 128 188 181.5 234 1546.5

Audio Visual
Building 3 auditorium set ups 6 8 11 8 12 15 10 10 11 17 14 7 129
Guerin Management Center 1 3 3 0 0 4 5 1 3 1 6 0 27
Briefing Center 2 9 6 3 6 7 11 7 8 4 5 0 68
Other set ups 2 4 6 6 1 3 4 3 2 0 7 21 59
Conference support "on site" 0 0 1 0 0 0 0 1 0 0 0 0 2
Conference support "off site" 0 1 0 0 0 0 0 0 0 0 1 0 2
Trouble Calls/Tech support 0 0 0 0 0 1 0 1 0 0 0 0 2
DVD Duplication 0 68 1 0 0 17 78 12 0 19 11 19 225
CD Duplication 3 4 108 4 12 17 12 37 3 91 5 5 301
Closed Capitioning (programs) 20 10 2 2 5 2 9 2 14 22 6 94
Mobile Production Truck (MPTV) Support 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Audio Visual 34 107 138 23 36 66 129 74 41 154 55 52 909

Completed Work Orders
Digital/Still Imaging 13 22 60 45 36 30 50 39 45 36 63 71 510
Video/Multi Media 1 4 7 5 4 5 2 19 15 3 3 4 72
Audio Visual 23 29 36 16 28 31 42 28 31 42 34 37 377
Scientific Imaging 0 3 0 2 0 3 3 4 0 1 2 2 20
Law Enforcement 1 0 2 0 0 0 0 0 0 0 0 0 3
Total Completed Work Orders 38 58 105 68 68 69 97 90 91 82 102 114 982

Imaging Technology Center
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Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Total
Total Closed ITS Service 
Requests 40 41 59 45 0 25 45 26 24 50 25 30 410

Total New Approved Projects 0 1 0 3 0 1 1 2 0 0 0 0 8

Total On-going Projects 5 6 4 4 7 6 6 6 8 8 8 8 76

Closed Projects 0 0 2 0 0 1 1 0 0 0 0 0 4

Cancelled Projects 0 0 0 0 0 0 0 1 0 0 0 0 1

Request Type Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Totals

Project Analysis 0 2 1 0 1 0 0 0 1 0 1 1 7

Database Administration 7 7 10 9 9 9 7 6 5 15 3 8 95

Application Development 5 3 12 5 6 3 5 3 1 5 0 0 48

Server Administration 4 1 4 2 0 3 1 2 5 9 5 2 38

User Support 24 28 32 29 10 10 32 15 12 21 16 19 248

Total 40 41 59 45 26 25 45 26 24 50 25 30 436

Information Technology Support

Closed ITS Service Requests



TIALS-2 -  Attachment P: Historical Workload for FY14

TIALS-2_Attachment P  Historical Workload for FY14  10/30/14, Page 14 of 17

Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Total
Records Office
Destruct Authorizations Sent Out 19 1 2 9 3 1 5 61 101
Destruct Authorizations Returned 7 3 5 5 2 1 2 16 28 69
Folders/Contracts Returned to Plum Brook 3 5 5 14 28 48 7 24 2 8 11 4 159
Folders/Contracts Requested from Plum Brook 21 5 15 19 7 9 11 3 0 29 4 45 168
Cartons Returned to Plum Brook 7 20 5 15 12 19 27 55 17 16 15 8 216
Cartons Requested from Plum Brook 2 34 2 14 50 46 4 0 27 50 123 23 375
Cartons Shipped to Plum Brook 29 41 33 21 20 40 33 17 6 10 26 55 331
Cartons Authorized for Destruction 274 324 320 346 1264
Requests Requiring Same Day Turnaround 0 1 0 1 1 0 0 0 0 0 3
eRooms Archived 1 7 2 10
Cartons Permanently Transferred to NARA 100 100
Total 82 121 67 198 126 438 408 99 52 440 256 509 2796

History Office
Internal Reference Requests 3 8 6 8 8 11 1 6 10 7 4 7 79
External Reference Requests 1 4 1 3 2 1 4 3 6 25
Accessions Acquired (in cubic feet) 1 2 1 7 0.5 1 1 13.5
Special Projects 1 1 1 1 1 1 1 1 8
Outreach 0
Total 4 12 7 15 13 12 5.5 10 12 12 8 15 125.5

RECORDS / HISTORY
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Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Total
Completed Requests

Requests Filled In-House
Books (Print) 0 0 0 0 0 0 0 1 0 0 0 0 1
E-Book (Packages) 0 0 0 0 0 0 0 0 0 0 0 0 0
Journal Articles/Book Chapters 0 0 0 0 0 0 0 0 0 0 0 0 0
Journals-single issues (customer orders) 0 0 0 0 0 0 0 0 0 0 0 0 0
Documents 0 0 0 0 0 0 13 13 11 28 9 18 92
Theses 0 0 0 0 0 0 0 0 0 0 0 0 0
Standards 0 0 0 0 0 0 1 0 0 0 0 0 1
LC Materials- Safety 0 0 0 0 0 0 5 5 18 9 0 17 54
LC Materials- Non-safety 0 0 0 0 0 0 9 12 8 5 15 4 53
Number of users from LC Group Training Sessions 0 0 0 0 0 0 132 214 195 176 186 291 1194
Individual training (LC and Reference) 0 0 0 0 0 0 109 109 213 97 138 95 761
SATERN Training Recorded/# of Items (LC) 0 0 0 0 0 0 208 292 251 111 260 433 1555
Reprints / page charges 0 0 0 0 0 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 5 0 0 0 0 0 5
Total Requests Filled In-House 0 0 0 0 0 0 482 646 696 426 608 858 3716

Requests Filled Externally
Books (Print) 0 0 0 0 0 0 0 0 0 0 0 0 0
E-Book (Packages) 0 0 0 0 0 0 0 0 0 0 3 1 4
Journals-single issues (customer orders) 0 0 0 0 0 0 0 0 1 0 0 0 1
Interlibrary Loan items borrowed 0 0 0 0 0 0 183 152 144 148 134 105 866
Interlibrary Loan items loaned 0 0 0 0 0 0 32 34 23 41 25 43 198
Subscriptions ordered- Print 0 0 0 0 0 0 0 0 1 1 0 0 2
Subscriptions ordered- Electronic 0 0 0 0 0 0 0 0 0 1 0 1 2
Databases Ordered 0 0 0 0 0 0 0 0 2 0 2 0 4
Documents 0 0 0 0 0 0 3 2 3 0 1 1 10
Theses 0 0 0 0 0 0 0 1 1 1 1 1 5
Standards 0 0 0 0 0 0 0 3 6 2 5 2 18
LC Materials- Safety 0 0 0 0 0 0 0 0 0 0 0 0 0
LC Materials- Non-safety 0 0 0 0 0 0 0 0 0 0 0 0 0
Reprints / page charges 0 0 0 0 0 0 0 2 50 0 0 0 52
Other 0 0 0 0 0 0 7 0 9 41 17 30 104
Total Requests Filled Externally 0 0 0 0 0 0 225 194 240 235 188 184 1266

Processing Materials
Materials Cataloged 0 0 0 0 0 0 27 25 52 9 81 48 242
No. of Shelf List Cards Prepared 0 0 0 0 0 0 17 27 38 1 40 35 158
No. of Items Weeded 0 0 0 0 0 0 1850 836 222 1020 1300 612 5840
No of Linear Feet Shifted 0 0 0 0 0 0 208 219 159 136.5 107 513 1342.5

Circulation
Items Charged 0 0 0 0 0 0 74 34 33 44 30 36 251
Items Discharged 0 0 0 0 0 0 240 139 163 184 148 144 1018
Recalled Materials 0 0 0 0 0 0 7 2 0 7 5 0 21
LC Materials- Safety 0 0 0 0 0 0 5 5 18 39 23 17 107

Glenn Science & Engineering Library 
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LC Materials- Non-safety 0 0 0 0 0 0 24 20 23 0 29 34 130
New patrons registered 0 0 0 0 0 0 3 0 28 0 3 3 37
Exiting patrons processed 0 0 0 0 0 0 6 9 5 0 4 4 28

Reference Requests
Quick reference searches 0 0 0 0 0 0 52 52 21 33 33 31 222
In-depth searches (reference analyses) 0 0 0 0 0 0 26 32 10 27 31 13 139
Citations verified (Reference Lists) 0 0 0 0 0 0 0 2 29 8 11 33 83
STI Check (DAA Verification) 0 0 0 0 0 0 9 9 11 11 97 6 143
Competitive Intelligence searches 0 0 0 0 0 0 4 2 5 3 1 12 27

Outreach and Marketing Services
Skillsoft Use- No of Hours 0 0 0 0 0 0 410 266 261 232 304 278 1751
Books 24x7- Hours of Use 0 0 0 0 0 0 85 61 70 66 57 75 414
Yammer Group Members 0 0 0 0 0 0 52 54 55 55 57 60 333
Yammer Interactions (Librarians & followers posts/comm 0 0 0 0 0 0 28 12 14 9 11 19 93
Yammer Events 0 0 0 0 0 0 1 1 0 1 1 0 4
Twitter posts 0 0 0 0 0 0 0 1 2 3 2 9 17
Twitter re-posts 0 0 0 0 0 0 0 0 0 0 0 0 0
Twitter followers 0 0 0 0 0 0 8 8 8 8 8 8 48
HCDB Course Follow-Up Emails (LC) 0 0 0 0 0 0 272 67 149 56 96 106 746

Website
Website - Visits 0 0 0 0 0 0 874 620 691 571 522 586 3864
Link Maintenance (adding, updating, removing) 0 0 0 0 0 0 14 27 14 9 24 24 112
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Work Centers Total GFE A B C D E F
Factory Pipeline/sans 
Dimensional 729 173 151 0 10 392 2 1
Electrical (Main) 3326 152 229 12 407 2227 284 15
Electrical (Primary) 1461 412 153 5 123 703 65 0
Pressure 2207 14 221 65 160 1683 64 0
Flow 382 14 55 12 22 273 4 2
Dimensional 268 9 8 0 1 241 9 0
Factory/ Dimensional 83 0 0 0 0 83 0 0

TOTAL 8456 774 817 94 723 5602 428 18

Work Centers Total GFE A B C D E F # ND 
Total

# WD 
Exclusio

ns

Adjusted 
Total

Factory Pipeline/sans 
Dimensional 680 139 159 0 10 369 2 1
Electrical (Main) 3237 209 206 11 390 2090 295 36
Electrical (Primary) 1464 370 155 5 133 770 15 16
Pressure 2229 32 166 64 188 1649 128 2
Flow 401 19 65 11 20 268 15 3
Dimensional 265 11 9 0 1 232 12 0
Factory/ Dimensional 83 0 0 0 0 83 0 0

TOTAL 8359 780 760 91 742 5461 467 58 1308 1096 212
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