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Solicitation #NNX14494502R is amended as follows:

1. Several parts of RFP Section L.20 Volume I: Mission Suitability Proposal Instructions, have been
revised as follows:

L.20(a)(5)

FROM

TO

e In brief descriptions, what realistic, actionable, creative and innovative ideas does the Offeror

have for improving the way the NSSC’s services are currently provided? Ideas shall be clearly
identified by service, shall include a description of any initial investment cost required, the
expected return on investment and the impact on service price.

In brief descriptions, what realistic, actionable, creative and innovative ideas, including the use
of major system functionality, does the Offeror have for improving the way the NSSC’s
services are currently provided? Ideas shall be clearly identified by service, shall include a
description of any initial investment cost required, the expected return on investment and the
impact on service price.

L.20(b)(1)

FROM

(1) The Offeror shall demonstrate its knowledge and capability to use the various systems
required for providing NSSC Financial Management Services. At a minimum, the Offeror shall

TO

address:

e How does the Offeror’s approach display an understanding of the major systems used by

NASA for Financial Management Services (SAP, Government eTravel Systems, U.S. Treasury
Systems, System for Award Management (SAM), Wide Area Workflow (WAWF), workflow
management, tracking and reporting systems); the interrelationships, if any, between systems;
the functionality of the systems in supporting Financial Management Services delivery; and
how the functionality of these systems can be used to improve the delivery of Financial
Management Services?

(1) The Offeror shall demonstrate its knowledge and capability to use the various major systems used

by NASA to provide NSSC Financial Management Services. At a minimum, the Offeror shall
address:
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e How does the Offeror’s approach display an understanding of the major systems used by
NASA for Financial Management Services (SAP, Government eTravel Systems, U.S. Treasury
Systems, System for Award Management (SAM), Wide Area Workflow (WAWF), workflow
management, tracking and reporting systems); the interrelationships, if any, between systems;
and the functionality of the systems in supporting Financial Management Services delivery?

L.20(c)(1)
FROM

(1) The Offeror shall demonstrate its knowledge and capability to use the various systems
required for providing NSSC Human Resource support services. At a minimum, the Offeror
shall address:

* How does the Offeror’s approach display an understanding of the major systems used by
NASA for Human Resource Services (Federal Personnel and Payroll System (FPPS), eOPF,
Government Time and Attendance Systems, DoL Workers’ Compensation Systems, GRB
Assist, Government Learning Management Systems, workflow management, tracking and
reporting systems); the interrelationships, if any, between systems; the functionality of the
systems in supporting Human Resource Services delivery; and how the functionality of these
systems can be used to improve the delivery of Human Resources Services?

TO

(1) The Offeror shall demonstrate its knowledge and capability to use the various major systems used
by NASA to provide NSSC Human Resource support services. At a minimum, the Offeror shall
address:

* How does the Offeror’s approach display an understanding of the major systems used by
NASA for Human Resource Services (Federal Personnel and Payroll System (FPPS), eOPF,
Government Time and Attendance Systems, DoL Workers’ Compensation Systems, GRB
Assist, Government Learning Management Systems, workflow management, tracking and
reporting systems); the interrelationships, if any, between systems; and the functionality of the
systems in supporting Human Resource Services delivery?

L.20(d)(1)
FROM

(1) The Offeror shall demonstrate its knowledge and capability to use the various systems required
for providing NSSC Procurement support services. At a minimum, the Offeror shall address:

* How does the Offeror’s approach display an understanding of the major systems used by
NASA for Procurement Services (PRISM Contract Management Module (CMM), FPDS-NG,
FedBizOps, System for Award Management (SAM), Federal Awardee Performance and
Integrity Information System (FAPIIS), SAP, workflow management, tracking and reporting
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systems; the interrelationships, if any, between systems; the functionality of the systems in
supportmg Procurement Services delivery; and how the functionality of these systems can be
used to improve the delivery of Procurement Services?

TO

(1) The Offeror shall demonstrate its knowledge and capability to use the various major systems used
by NASA to provide NSSC Procurement support services. At a minimum, the Offeror shall
address:

* How does the Offeror’s approach display an understanding of the major systems used by
NASA for Procurement Services (PRISM Contract Management Module (CMM), FPDS-NG,
FedBizOps, System for Award Management (SAM), Federal Awardee Performance and
Integrity Information System (FAPIIS), SAP, workflow management, tracking and reporting
systems; the interrelationships, if any, between systems; and the functionality of the systems in
supporting Procurement Services delivery?

L.20(H(3)
FROM

(3) The Offeror shall show a depth of knowledge of and ability to use the various systems and
applications associated with providing Customer Contact Center and document
imaging/electronic data management support across multiple lines of business and services. At a
minimum, the Offeror shall address:

¢ How does the Offeror’s approach display an understanding of the major systems used by
NASA for Customer Contact Center and Document Imaging Services (Automatic Call
Distribution (ACD), KoFax, RightFax, Document Storage and Retrieval Systems, workflow
management, tracking and reporting systems); the interrelationships, if any, between systems;
the functionality of the systems in supporting the delivery of NSSC services; and how the
functionality of these systems can be used to improve the delivery of Customer Contact Center
and Document Imaging/ Electronic Data Management support services?

TO

(3) The Offeror shall show a depth of knowledge of and ability to use the various major systems and
applications used by NASA to provide Customer Contact Center and Document
Imaging/Electronic Data Management support across multiple lines of business and services. At a
minimum, the Offeror shall address:

* How does the Offeror’s approach display an understanding of the major systems used by
NASA for Customer Contact Center and Document Imaging Services (Automatic Call
Distribution (ACD), KoFax, RightFax, Document Storage and Retrieval Systems, workflow
management, tracking and reporting systems); the interrelationships, if any, between systems;
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and the functionality of the systems in supporting the delivery of NSSC services?

2. In RFP Attachment J-28, Price Template, the WYE formula error in the 3.2 Summary Tab has been
corrected.

3. Questions received through August 12, 2014 (Questions 109-149) with regard to the final RFP and
Government responses are provided as Attachment 1 to this Amendment. One question that was
submitted requires further review and will be answered in a future Amendment.

4. A revised Section L is provided as Attachment 2 to this Amendment.

5. A corrected version of RFP Attachment J-28, Price Template, is provided as Attachment 3 to this
Amendment.

6. A revised version of RFP Attachment J-5, SCA Wage Determinations, is provided as Attachment 4 to
this Amendment.

7. The due date and time for receipt of offers remains unchanged.

8. All other terms and conditions of the RFP remain unchanged and in full force and effect.



