
Statement of Work 
Hardware and Software Support Service 

12-9-13 
 

Background:  This server is an integral part of daily operation of the Army and NASA engineers located at 
Ames. The server provides computational power for both Army and NASA engineers for their rotorcraft design 
code and research and is the organization’s mail server and it is the file server for our administrative staff. 

SCOPE:  The contract shall provide a 4 hour response to telephone support services and provide 24 hour 
response to on-site hardware maintenance support and provide all parts. 

Operating System is OpenVMS 8.2 
GS-1280 Alpha Server/ Hardware:  GS-ES 2GB RDRAM Memory, GS1280 7-1150 AD-IN SMP OV, MSTR I/O DRW 
AD-IN, ATI 7500 AGP Graphics, GIGBIT ENET UTP PCI-PCI-X NIC, Two Chan Ultr3 PCI SCSI Adptr, GS1280 8P IO 
Cable 3.3M, StrgWrks 4314 Rackable JBOD, PDU NEMA L21-30P, Two RmktMSL5026S2-2dr SDLT320-RM 
Library, and Nine 146GB 10K U320UNI HDD.  
 
Place of Performance:  NASA Ames Research Center, Moffett Field, CA., Building 219-101, US Army 
Aeroflightdynamics Directorate, POC:  Roy Shishido, 650-604-6084 and Sam Gunatileka, 650-604-5473 

Period of Performance:  12 month Base Period and four, 12-month option periods. 

(Base Period) 
Quantity Description Product number Monthly 

Rate per 
System 

Extended 
Monthly Price 

Total Price 

1 OpenVMS Software Support:    
GS1280 AY54201250  

    

1 Hardware Maintenance 
Support: GS1280 
AY54201250 

    

1 AlphaServer GS1280 
systems 

DY-1280A-AA    

4 2GB Compaq 184-pin PC800-
45ns ECC RDRAM RIMM 
Memory Kit 

3X-MS7AB-CA    

4 Hewlett Packard Alpha EV7 3X-KN72C-AC     
1 ES47 Master I/O drawer 4U 

factory inst 
3X-BA70Z-AA    

1 ATI Radeon 7500 64MB AGP 
Graphics Card 

3X-PBXGG-AB    
 
 

1 1Git Ethernet Card based on 
Broadcom 5703 chipset 
Single PCI 64 Bit Interface 

3X-DEGXA-TB    

2 Adaptec U3 Dual Channel 3X-KZPEA-DB    
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SCSI Controller 
1 GS1280 POWER 

DISTRIBUTION UNIT 
3X-H7606-AA    

1 STORAGEWORKS 4314R 
RACK, 14 SLOTS 

DS-SL13R-AA    

9 DRIVE, 146GB, U320, 10K  3R-A3841-AA    
2 HP StorageWorks MSL5026 

Tape Library 
293472R-B23    

 

(1st Option Period) 
Quantity Description Product number Monthly 

Rate per 
System 

Extended 
Monthly Price 

Total Price 

1 OpenVMS Software Support:    
GS1280 AY54201250  

    

1 Hardware Maintenance 
Support: GS1280 
AY54201250 

    

1 AlphaServer GS1280 
systems 

DY-1280A-AA    

4 2GB Compaq 184-pin PC800-
45ns ECC RDRAM RIMM 
Memory Kit 

3X-MS7AB-CA    

4 Hewlett Packard Alpha EV7 3X-KN72C-AC     
1 ES47 Master I/O drawer 4U 

factory inst 
3X-BA70Z-AA    

1 ATI Radeon 7500 64MB AGP 
Graphics Card 

3X-PBXGG-AB    
 
 

1 1Git Ethernet Card based on 
Broadcom 5703 chipset 
Single PCI 64 Bit Interface 

3X-DEGXA-TB    

2 Adaptec U3 Dual Channel 
SCSI Controller 

3X-KZPEA-DB    

1 GS1280 POWER 
DISTRIBUTION UNIT 

3X-H7606-AA    

1 STORAGEWORKS 4314R 
RACK, 14 SLOTS 

DS-SL13R-AA    

9 DRIVE, 146GB, U320, 10K  3R-A3841-AA    
2 HP StorageWorks MSL5026 

Tape Library 
293472R-B23    
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(2nd Option Period) 
Quantity Description Product number Monthly 

Rate per 
System 

Extended 
Monthly Price 

Total Price 

1 OpenVMS Software Support:    
GS1280 AY54201250  

    

1 Hardware Maintenance 
Support: GS1280 
AY54201250 

    

1 AlphaServer GS1280 
systems 

DY-1280A-AA    

4 2GB Compaq 184-pin PC800-
45ns ECC RDRAM RIMM 
Memory Kit 

3X-MS7AB-CA    

4 Hewlett Packard Alpha EV7 3X-KN72C-AC     
1 ES47 Master I/O drawer 4U 

factory inst 
3X-BA70Z-AA    

1 ATI Radeon 7500 64MB AGP 
Graphics Card 

3X-PBXGG-AB    
 
 

1 1Git Ethernet Card based on 
Broadcom 5703 chipset 
Single PCI 64 Bit Interface 

3X-DEGXA-TB    

2 Adaptec U3 Dual Channel 
SCSI Controller 

3X-KZPEA-DB    

1 GS1280 POWER 
DISTRIBUTION UNIT 

3X-H7606-AA    

1 STORAGEWORKS 4314R 
RACK, 14 SLOTS 

DS-SL13R-AA    

9 DRIVE, 146GB, U320, 10K  3R-A3841-AA    
2 HP StorageWorks MSL5026 

Tape Library 
293472R-B23    

 

(3rd Option Period) 
Quantity Description Product number Monthly 

Rate per 
System 

Extended 
Monthly Price 

Total Price 

1 OpenVMS Software Support:    
GS1280 AY54201250  

    

1 Hardware Maintenance 
Support: GS1280 
AY54201250 

    

1 AlphaServer GS1280 
systems 

DY-1280A-AA    

4 2GB Compaq 184-pin PC800- 3X-MS7AB-CA    
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45ns ECC RDRAM RIMM 
Memory Kit 

4 Hewlett Packard Alpha EV7 3X-KN72C-AC     
1 ES47 Master I/O drawer 4U 

factory inst 
3X-BA70Z-AA    

1 ATI Radeon 7500 64MB AGP 
Graphics Card 

3X-PBXGG-AB    
 
 

1 1Git Ethernet Card based on 
Broadcom 5703 chipset 
Single PCI 64 Bit Interface 

3X-DEGXA-TB    

2 Adaptec U3 Dual Channel 
SCSI Controller 

3X-KZPEA-DB    

1 GS1280 POWER 
DISTRIBUTION UNIT 

3X-H7606-AA    

1 STORAGEWORKS 4314R 
RACK, 14 SLOTS 

DS-SL13R-AA    

9 DRIVE, 146GB, U320, 10K  3R-A3841-AA    
2 HP StorageWorks MSL5026 

Tape Library 
293472R-B23    

 

(4th & Final Option Period) 
Quantity Description Product number Monthly 

Rate per 
System 

Extended 
Monthly Price 

Total Price 

1 OpenVMS Software Support:    
GS1280 AY54201250  

    

1 Hardware Maintenance 
Support: GS1280 
AY54201250 

    

1 AlphaServer GS1280 
systems 

DY-1280A-AA    

4 2GB Compaq 184-pin PC800-
45ns ECC RDRAM RIMM 
Memory Kit 

3X-MS7AB-CA    

4 Hewlett Packard Alpha EV7 3X-KN72C-AC     
1 ES47 Master I/O drawer 4U 

factory inst 
3X-BA70Z-AA    

1 ATI Radeon 7500 64MB AGP 
Graphics Card 

3X-PBXGG-AB    
 
 

1 1Git Ethernet Card based on 
Broadcom 5703 chipset 
Single PCI 64 Bit Interface 

3X-DEGXA-TB    

2 Adaptec U3 Dual Channel 
SCSI Controller 

3X-KZPEA-DB    

1 GS1280 POWER 3X-H7606-AA    
4 

 



DISTRIBUTION UNIT 
1 STORAGEWORKS 4314R 

RACK, 14 SLOTS 
DS-SL13R-AA    

9 DRIVE, 146GB, U320, 10K  3R-A3841-AA    
2 HP StorageWorks MSL5026 

Tape Library 
293472R-B23    

 

(End of Scope of Work) 
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