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Task Order CSFO-RFP-1 
1. Title of Effort: Contract Management and Emergency Action Services
2. Ordering Type: Firm Fixed Price

3. Date of Request: 

4. Description of Work: Activities described in Sections 2.0 & 6.0 of the CSFO SOW and the Management Plan. The Contractor shall provide support in the following areas:
a. Management (SOW Section 2.0) 

The Contractor shall provide management for effective direction and control of this contract as described in SOW Section 2.0 including:

· Providing planning, coordination, and surveillance of overall activities to assure disciplined performance of work and timely application of the resources necessary for completion of SOW 2.0 the Management Plan (DRD 01), SOW 2.2 the Quality Plan (DRD 05), SOW 2.3 Environmental Management and Associate Contractor Agreements.

· Establishing and operating a thorough, complete, and accurate training and certification program for contract employees as described in SOW 2.4.

· Performing tasks to ensure the protection of personnel, property, equipment, and the environment in contractor products and activities generated in support of institutional and space flight program objectives as described in SOW 2.1 and in the Safety and Health Plan (DRD 03). 

· Ensuring that contract activities meet requirements and standards as described in SOW 2.5.

· Responding to changes in NASA priorities as directed by the COR.
· Providing reports and other data as described in the DRL.

b. Emergency Action Services (SOW 6.0)

The Contractor shall assess emergency situations and provide first-aid, incipient fire-fighting activities, incident command, or other activities as necessary to limit injury, death, environmental, or property damage as described in SOW Section 6.0.  Unless otherwise required by NASA emergency response procedures, the Contractor shall determine at what time the area can be declared safe and shall terminate the emergency.  Emergency action coverage required is limited to JSC and SCTF.  Technical advisory support, on a non-emergency basis, will be required for Ellington Field. 

This support includes:

· Providing coverage to respond to one multiple floor building, or up two simultaneous emergencies at non-multiple floor facilities emergencies at JSC and SCTF.

· Providing services consistent with national consensus standards for emergency response.

· Fulfilling the duties and responsibilities of incipient industrial fire brigade members as defined by NFPA 600, Standard on Industrial Fire Brigade.
· Meeting NS-SFS-001, Emergency Action Services, and JPR 1040.4, JSC Emergency Preparedness Program.  

· Identifying and requesting any service, equipment, or help at JSC that might be required to reduce the impact of an emergency.
· Assessing safety displays and replenishing as needed, reviewing hot work permits for approval or disapproval, and updating gate signs.

· Providing uniforms to emergency response personnel.

· Keeping emergency response and fire extinguisher records and providing Fire & Ambulance Response Reports per DRD 12.  
· Providing basic first aid for minor injuries to include Cardiopulmonary Resuscitation (CPR) and administering the Automatic Electronic Defibrillator (AED).
· Assuming incident command until relieved by Houston Fire Department (HFD) or higher Center Official.
· Interfacing with the Houston Fire Department at all emergencies as described in SOW 6.1.

· Evacuating handicapped personnel from multiple floor facilities when safe to do so.
· Providing accountability of personnel in the building to HFD and identifying employees who need assistance evacuating.

· Coordinating with other JSC Emergency Response Organizations, Emergency Operations Center, HFD, and Mutual Aid as described in SOW 6.2.

· Providing escorts for hazardous operations as described in SOW 6.3. 
· Supporting JSC’s Emergency Response Planning as described in SOW 6.4.  

· Conducting and coordinating fire drills and other emergency drills as described in SOW 6.5.  

· Completing Crew and Thermal Systems Division fire protection operational checklist as described in SOW 6.6.  

· Supporting the JSC Fire Warden Program as described in SOW 6.7.

· Silencing fire alarm bells and performing one reset of fire alarms as described in SOW 6.8.  

· Inspecting, testing, and maintaining fire extinguishers to ensure their continued reliability as described in SOW 6.9.  There are about 3000 fire extinguishers on site at JSC.
5. Period of Performance:  July 1, 2014 – June 30, 2015
6. Products: As defined in DRDs

7. Applicable Documents:
	Document Number
	Document Name

	NPR 9501.2
	NASA Contractor Financial Management Reports

	NF 533 M
	Monthly Contractor Financial Management Report

	NF 533 Q
	Quarterly Contractor Financial Management Report

	JPR 1700.1
	JSC Safety and Health Handbook

	NASA STD 8719.11
	Safety Standard for Fire Protection

	NFPA 600
	Standard on Industrial Fire Brigade

	NS-SFS-001
	Emergency Action Services

	JPR 1040.4
	JSC Emergency Preparedness Program

	NFPA Standards
	National Fire Codes


8. Required DRDs:
	DRD #
	Document Name
	First Submission & Frequency

	1
	Management Plan
	w/Proposal and as revised

	2
	Contractor Financial Management Report
	After contract start & Monthly

	3
	Safety and Health Plan 
	Plan w/Proposal and as revised
Reports per DRD

	4
	Organizational Conflict of Interest Plan
	w/Proposal and as revised

	5
	Quality Plan
	30 days after start of phase-in

Period and as revised

	12
	Fire and Ambulance Response Reports
	Per DRD

	14
	Management Reports
	Per DRD

	15
	Government Property Management Plan
	w/Proposal and as revised

	16
	Reports Required for Logistics
	Per DRD

	17
	Technology, Innovations, and Process

Improvement (TIPI) Plan
	After contract start & as revised

	18
	Environmental and Energy Consuming Product Compliance Reports
	After start of contract & Annually

	21
	Total Compensation Plan
	w/Proposal and as revised

	22
	Wage/Salary and Fringe Benefit Data
	15 days before the end of the

phase-in period & Annually
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