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32. SUPPLIES AND/OR SERVICES TO BE PROVIDED

The Contractor shall provide all resources, personnel, equipment, facilities, training and travel (except as
may be expressly stated in the contract as furnished by the Government) necessary to deliver and/or
perform the items listed in the Statement of Work Attachment A in the resultant contract and task
orders.

33. RESERVED
34. INSPECTION AND ACCEPTANCE
Final inspection and acceptance of all work performed under this contract, including all

deliverable items, will be performed at destination by the Contracting Officer or authorized
representative, at the following location(s):

Authorized
Ite Location Representative
As stated on Ordering NASA Center As stated on individual
individual delivery delivery orders

orders

35. PERIOD OF PERFORMANCE

The period of performance of this contract shall be five (5) years from the date of award of contract.
However, if the contract ordering maximum as stated in clause #40, is reached prior to the end of the
5 year term, the contract shall expire at that point.

36. ORDERING (FAR 52.216-18) (OCT 1995)
(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of
delivery orders or task orders or activities designated in the Schedule. Such orders may be issued

from the date of award of contract through the end of the contract term.

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the
event of conflict between a delivery order or task order and this contract, the contract shall control.

(c) If mailed, a delivery order or task order is considered issued when the Government deposits
the order in the mail.

37. ORDER LIMITATIONS (FAR 52.216-19) (OCT 1995)
(a) Minimum order. When the Government requires supplies or services covered by this contract in
an amount of less than $5,000.00, the Government is not obligated to purchase, nor is the Contractor

obligated to furnish, those supplies or services under the contract.

(b) Maximum order. The Contractor is no obligated to honor — (1) Any order for a single item in excess
of $500,000.00;

(2) Any order for a combination of items in excess of $1,000,000.00; or

(3) A series of orders from the same ordering office within fifteen [15] calendar days that
together call for quantities exceeding the limitation in subparagraph (b)(1) or (2) of this section.

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-
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21of the Federal Acquisition Regulation (FAR)), the Government is not required to order a part of
any one requirement from the Contractor if that requirement exceeds the maximum-order limitations
in paragraph (b) of this section.

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order
exceeding the maximum order limitations in paragraph (b),unless that order (or orders) is returned to
the ordering office within seven [7] calendar days after issuance, with written notice stating the
Contractor's intent not to ship the item (or items) called for and the reasons. Upon receiving this
notice, the Government may acquire the supplies or services from another source.

38. DELIVERY ORDER PROCEDURES

The following clause shall be used in conjunction with FAR clause 51.216-18 ORDERING (OCT
1995):

Supplies or services to be furnished under this contract shall be ordered through the issuance
of a delivery order containing all of the information specified in paragraph (b), below, by the
following NASA Installations:

NASA Headquarters (HQ), Washington, DC

- Ames Research Center (ARC), Moffett Field, CA

- Dryden Flight Research Center (DFRC), Edwards, CA

- Glenn Research Center (GRC), Cleveland, OH

- Goddard Institute for Space Studies, New York, NY

- Goddard Space Flight Center (GSFC), Greenbelt, MD

- Jet Propulsion Laboratory (JPL), Pasadena, CA

- Johnson Space Center (JSC), Houston, TX

- Kennedy Space Center (KSC), Kennedy Space Center, FL

- Langley Research Center (LaRC), Hampton, VA

- Marshall Space Flight Center (MSFC), Marshall Space Flight Center, AL
- Michoud Assembly Facility, New Orleans, LA

- NASA Independent Verification and Validation (IV&V) Facility, Fairmont, WV
- NASA Shared Services Center (NSSC), Stennis Space Center, MS

- Stennis Space Center (SSC), Stennis Space Center, MS

- Wallops Flight Facility (WWF), Wallops island, VA

- White Sands Test Facility, Las Cruces, NM

Contracting Officers who need help or have a question placing orders under this contract should
contact:

Ms. Eunice J. Adams-Sipp
NASA Glenn Research Center
21000 Brookpark Rd., M.S. 60-1
Cleveland, OH 44135-3127
(216) 433-6644
eunice.j.adams-sipp@nasa.gov

Only warranted Contracting Officers may issue delivery orders under this contract after having
received a copy of the written authorization to proceed from the contract COTR. Each Contracting
Officer issuing delivery orders under this contract is responsible for ensuring that they have
obtained all file documentation required by FAR and the NFS, as well as that the fixed price
negotiated for the delivery order is fair and reasonable by obtaining a proposal from the Contractor
for each potential delivery order. While the Contractor’s independent contributions to an order will
be reflected in each delivery order proposal, they will not be reflected in the final price for the
delivery order.
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A copy of each order placed under this contract MUST be sent to the Contracting Officer after it is
issued to the address or e-mail address shown in paragraph (a), above, for contract administration
purposes.

(b) Content of Delivery Orders

Delivery orders shall be issued in writing. ORAL ORDERS ARE NOT AUTHORIZED. Written orders
may be sent by facsimile machine (FAX) or by electronic means, with a hard-copy follow-up.
Delivery orders shall include, but not be limited to, the following information:
« Date of order
e GRC contract number and individual Center order number
 Purchase request number and either the appropriation and accounting data
or a statement that such data is retained in SAP
- Description of the required effort, including deliverables, reports of
work (if any), and document distribution requirements (if any)
 Period of performance
« Exact place of delivery and acceptance
 The Firm Fixed Price of the Order
« The address for invoicing
« Individual Center point of contact

(c) Delivery Order Modifications

Delivery orders may be modified in writing by a Contracting Officer from the original ordering Center.
All modifications shall be in accordance with the contract terms and conditions. . A copy of all order
modifications MUST be sent to Contracting Officer at the address or e-mail address shown in
paragraph (a), above.

39. INDEFINITE QUANTITY (FAR 52.216-22) (OCT 1995)

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the
period stated, in the Schedule. The quantities of supplies and services specified in the Schedule are
estimates only and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with
the Ordering clause. The Contractor shall furnish to the Government, when and if ordered, the
supplies or services specified in the Schedule up to and including the quantity designated in the
Schedule as the maximum. The Government shall order at least the quantity of supplies or
services designated in the Schedule as the minimum.

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is
no limit on the number of orders that may be issued. The Government may issue orders requiring
delivery to multiple destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period
shall be completed by the Contractor within the time specified in the order. The contract shall
govern the Contractor's and Government's rights and obligations with respect to that order to the
same extent as if the order were completed during the contract's effective period; provided that the
Contractor shall not be required to make any deliveries under this contract after three (3) months
after the contract expiration date.

40. INDEFINITE QUANTITY — CONTRACT MINIMUM/MAXIMUM AMOUNT

The minimum amount the Government will order under this contract is $5,000.00. The maximum
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amount for orders issued during the life of this contract is estimated at $4,500,000.00. Based on
overall usage of the contract, the Government reserves the right to increase the estimated order
amount by 10 (ten) percent.

41. LABOR RATES

The following fully burdened labor rates as described in attachment C shall be utilized for task
order/delivery order pricing. These rates represent maximum rates and shall be lowered if economic
conditions warrant. Additional labor categories can be added with the consent of the parties.

42. RIGHTS TO PROPOSAL DATA (TECHNICAL) (FAR 52.227-23)(JUN 1987)

Except for data contained on pages [TBD], it is agreed that as a condition of award of this contract,
and notwithstanding the conditions of any notice appearing thereon, the Government shall have
unlimited rights (as defined in the Rights in Data - General clause contained in this contract) in and to
the technical data contained in the proposal dated [TBD], upon which this contract is based.

43. F.0.B. POINT

All items delivered under this contract shall be shipped F.O.B. Destination to the address shown on
the individual delivery order.

44, PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL (FAR 52.204-9)(JAN 2011)

(a) The Contractor shall comply with agency personal identity verification procedures identified in the contract
that implement Homeland Security Presidential Directive-12 (HSPD-12), Office of Management and Budget
(OMB) guidance M-05-24 and Federal Information Processing Standards Publication (FIPS PUB) Number 201.

(b) The Contractor shall account for all forms of Government-provided identification issued to the Contractor
employees in connection with performance under this contract. The Contractor shall return such identification to
the issuing agency at the earliest of any of the following, unless otherwise determined by the Government:

(1) When no longer needed for contract performance.
(2) Upon completion of the Contractor employee’s employment.
(3) Upon contract completion or termination.

(c) The Contracting Officer may delay final payment under a contract if the Contractor fails to comply with these
requirements.

(d) The Contractor shall insert the substance of this clause, including this paragraph (d), in all subcontracts

when the subcontractor’'s employees are required to have routine physical access to a Federally-controlled

facility and/or routine access to a Federally-controlled information system. It shall be the responsibility of the
prime Contractor to return such identification to the issuing agency in accordance with the terms set forth in

paragraph (b) of this section, unless otherwise approved in writing by the Contracting Officer.

45. ACCESS TO SENSITIVE INFORMATION (NFS 1852.237-72)(JUNE 2005)

(a) As used in this clause, “sensitive information” refers to information that a contractor has developed at
private expense, or that the Government has generated that qualifies for an exception to the Freedom of
Information Act, which is not currently in the public domain, and which may embody trade secrets or commercial
or financial information, and which may be sensitive or privileged.

(b) To assist NASA in accomplishing management activities and administrative functions, the Contractor shall
provide the services specified elsewhere in this contract.

(c) If performing this contract entails access to sensitive information, as defined above, the Contractor agrees
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to -

(1) Utilize any sensitive information coming into its possession only for the purposes of performing the
services specified in this contract, and not to improve its own competitive position in another procurement.

(2) Safeguard sensitive information coming into its possession from unauthorized use and disclosure.

(3) Allow access to sensitive information only to those employees that need it to perform services under
this contract.

(4) Preclude access and disclosure of sensitive information to persons and entities outside of the
Contractor’s organization.

(5) Train employees who may require access to sensitive information about their obligations to utilize it only
to perform the services specified in this contract and to safeguard it from unauthorized use and disclosure.

(6) Obtain a written affirmation from each employee that he/she has received and will comply with training
on the authorized uses and mandatory protections of sensitive information needed in performing this contract.

(7) Administer a monitoring process to ensure that employees comply with all reasonable security
procedures, report any breaches to the Contracting Officer, and implement any necessary corrective actions.

(d) The Contractor will comply with all procedures and obligations specified in its Organizational Conflicts of
Interest Avoidance Plan, which this contract incorporates as a compliance document.

(e) The nature of the work on this contract may subject the Contractor and its employees to a variety of laws
and regulations relating to ethics, conflicts of interest, corruption, and other criminal or civil matters relating to
the award and administration of government contracts. Recognizing that this contract establishes a high
standard of accountability and trust, the Government will carefully review the Contractor’s performance in
relation to the mandates and restrictions found in these laws and regulations. Unauthorized uses or disclosures
of sensitive information may result in termination of this contract for default, or in debarment of the Contractor for
serious misconduct affecting present responsibility as a government contractor.

(f) The Contractor shall include the substance of this clause, including this paragraph (f), suitably modified to
reflect the relationship of the parties, in all subcontracts that may involve access to sensitive information

46. RELEASE OF SENSITIVE INFORMATION (NFS 1852.237-73)(JUN 2005)

(a) As used in this clause, “sensitive information” refers to information, not currently in the public
domain, that the Contractor has developed at private expense, that may embody trade secrets or
commercial or financial information, and that may be sensitive or privileged.

(b) In accomplishing management activities and administrative functions, NASA relies heavily on the
support of various service providers. To support NASA activities and functions, these service
providers, as well as their subcontractors and their individual employees, may need access to
sensitive information submitted by the Contractor under this contract. By submitting this proposal or
performing this contract, the Contractor agrees that NASA may release to its service providers, their
subcontractors, and their individual employees, sensitive information submitted during the course of
this procurement, subject to the enumerated protections mandated by the clause at

NFS 1852.237-72, Access to Sensitive Information.

(c)(1) The Contractor shall identify any sensitive information submitted in support of this proposal or
in performing this contract. For purposes of identifying sensitive information, the Contractor may, in
addition to any other notice or legend otherwise required, use a notice similar to the following:

Mark the title page with the following legend:

This proposal or document includes sensitive information that NASA shall not disclose outside the
Agency and its service providers that support management activities and administrative functions.
To gain access to this sensitive information, a service provider's contract must contain the clause
at NFS 1852.237-72, Access to Sensitive Information. Consistent with this clause, the service
provider shall not duplicate, use, or disclose the information in whole or in part for any purpose
other than to perform the services specified in its contract. This restriction does not limit the
Government's right to use this information if it is obtained from another source without restriction.
The information subject to this restriction is contained in pages ___ (insert page numbers or
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other identification of pages).
Mark each page of sensitive information the Contractor wishes to restrict with the following legend:

Use or disclosure of sensitive information contained on this page is subject to the restriction on the
title page of this proposal or document.

(2) The Contracting Officer shall evaluate the facts supporting any claim that particular information is
“sensitive”. This evaluation shall consider the time and resources necessary to protect the information
in accordance with the detailed safeguards mandated by the clause at 1852.237-72, Access to
Sensitive Information. However, unless the Contracting Officer decides, with the advice of Center
counsel, that reasonable grounds exist to challenge the Contractor's claim that particular information
is sensitive, NASA and its service providers and their employees shall comply with all of the
safeguards contained in paragraph (d) of this clause.

(d) To receive access to sensitive information needed to assist NASA in accomplishing
management activities and administrative functions, the service provider must be operating under
a contract that contains the clause at 1852.237-72, Access to Sensitive Information. This clause
obligates the service provider to do the following:

(1) Comply with all specified procedures and obligations, including the Organizational Conflicts
of Interest Avoidance Plan, which the contract has incorporated as a compliance document.

(2) Utilize any sensitive information coming into its possession only for the purpose of performing
the services specified in its contract.

(3) Safeguard sensitive information coming into its possession from unauthorized
use and disclosure.

(4) Allow access to sensitive information only to those employees that need it to perform services
under its contract.

(5) Preclude access and disclosure of sensitive information to persons and entities outside of
the service provider's organization.

(6) Train employees who may require access to sensitive information about their obligations to utilize
it only to perform the services specified in its contract and to safeguard it from unauthorized use and
disclosure.

(7) Obtain a written affirmation from each employee that he/she has received and will comply with
training on the authorized uses and mandatory protections of sensitive information needed in
performing this contract.

(8) Administer a monitoring process to ensure that employees comply with all reasonable security
procedures, report any breaches to the Contracting Officer, and implement any necessary corrective
actions.

(e) When the service provider will have primary responsibility for operating an information technology
system for NASA that contains sensitive information, the service provider's contract shall include the
clause at 1852.204-76, Security Requirements for Unclassified Information Technology Resources.
The Security Requirements clause requires the service provider to implement an Information
Technology Security Plan to protect information processed, stored, or transmitted from unauthorized
access, alteration, disclosure, or use. Service provider personnel requiring privileged access or
limited privileged access to these information technology systems are subject to screening using the
standard National Agency Check (NAC) forms appropriate to the level of risk for adverse impact to
NASA missions. The Contracting Officer may allow the service provider to conduct its own screening,
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provided the service provider employs substantially equivalent screening procedures.

(f) This clause does not affect NASA's responsibilities under the Freedom of Information Act.

(9) The Contractor shall insert this clause, including this paragraph (g), suitably modified to
reflect the relationship of the parties, in all subcontracts that may require the furnishing of
sensitive information.

47. NASA SYSTEM ADMINISTRATOR SECURITY CERTIFICATION

(a) In addition to any other requirements of this contract, all individuals who perform tasks as a system
administrator or have authority to perform tasks normally performed by system administrator shall be
required to demonstrate knowledge appropriate to those tasks. This demonstration, referred to as
the NASA System Administrator Security Certification, is a NASA funded two-tier assessment to verify
that system administrators are able to--

(1) Demonstrate knowledge in system administration for the operating systems for which they
have responsibility.

(2) Demonstrate knowledge in the understanding and application of Network and Internet
Security.

(b) Certification is granted upon achieving a score above the certification level on both an
Operating System test and the Network and Internet Security Test. The Certification earned under
this process will be valid for three years. The criteria for these skills assessment has been
established by the NASA Chief Information Officer. The objectives and procedures for this
certification can be obtained by contacting the IT Security Awareness and Training Center at (216)
433-2063.

(c) A system administrator is one who provides IT services, network services, files storage, web
services, etc. to someone else other than themselves and takes or assumes the
responsibility for the security and administrative controls of that service or machine. Alead
system administrator has responsibility for information technology security (ITS) for multiple computers
or network devises represented within a system; ensuring all devices assigned to them are kept
in a secure configuration (patched/mitigated); and ensuring that all other system administrators
under their lead understand and perform ITS duties. An individual that has full access or
arbitrative rights on asystem or machine that is only servicing themselves does not constitute a
"systemadministrator"sincetheyareonlyprovidingoracceptingresponsibility for their
system. Anindividual thatis only servicing themselves is not required to obtain a System
Administrator Certification.

48. PIV CARD ISSUANCE PROCEDURES

"PIV Card Issuance Procedures", posted on the World Wide Web at http://
www.grc.nasa.gov/IWWW)/Procure/PlIVCardlssuanceProcedures.doc, are incorporated herein by
reference and made a part hereof.

These PIV Card Issuance Procedures are in accordance with FAR clause 52.204-9, "Personal Identity
Verification of Contractor Personnel” and NASA Procurement Information Circular (PIC) 06-01 entitled
"Personal ldentity Verification of Contractors", dated January 18, 2006.

49. OMBUDSMAN (NFS 1852.215-84)(OCT 2003) ALTERNATE | (JUN 2000)

(&8 An ombudsman has been appointed to hear and facilitate the resolution of concerns from offerors,
potential offerors, and contractors during the preaward and postaward phases of this acquisition.
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When requested, the ombudsman will maintain strict confidentiality as to the source of the
concern. The existence of the ombudsman is not to diminish the authority of the Contracting
Officer, the Source Evaluation Board, or the selection official. Further, the ombudsman does not
participate in the evaluation of proposals, the source selection process, or the adjudication of
formal contract disputes. Therefore, before consulting with an ombudsman, interested parties
must first address their concerns, issues, disagreements, and/or recommendations to the
contracting officer for resolution.

(b) If resolution cannot be made by the contracting officer, interested parties may contact
the installation ombudsman:

Kirk Seablom

NASA Glenn Research Center
21000 Brookpark Rd., M.S. 142-5
Cleveland, OH 44135-3191
Telephone: (216) 433-5593
E-mail: Kirk.D.Seablom@nasa.gov

Concerns, issues, disagreements, and recommendations which cannot be resolved at the
installation may be referred to the NASA ombudsman, the Director of the Contract Management
Division, at 202-358-0445, facsimile 202-358-3083, e-mail_james.a.balinskas@nasa.gov. Please do
not contact the ombudsman to request copies of the solicitation, verify offer due date, or clarify
technical requirements. Such inquiries shall be directed to the Contracting Officer or as specified
elsewhere in this document.

(c) If this is a task or delivery order contract, the ombudsman shall review complaints from
contractors and ensure they are afforded a fair opportunity to be considered, consistent with the
procedures of the contract.

(End of clause)
50. CLAUSES INCORPORATED BY REFERENCE (FAR 52.252-2)(FEB 1998)

This contract incorporates one or more clauses by reference, with the same force and effect as if
they were given in full text. Upon request, the Contracting Officer will make their full text available.
Also, the full text of a clause may be accessed electronically at these addresses:

Federal Acquisition Regulation (FAR) clauses at -
http://www.acqnet.gov/far/

NASA FAR Supplement (NFS) clauses at -
http://www.hqg.nasa.gov/office/procurement/regs/nfstoc.htm

A. FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES
52.212-4 (FEB 2007) CONTRACT TERMS AND CONDITIONS — COMMERCIAL ITEMS

B. OFFEROR REPRESENTATIONS AND CERTIFICATIONS — COMMERCIAL ITEMS
INCORPORATED BY REFERENCE

FAR 52.212-3, “Offeror Representations and Certifications”, as completed by the Contractor, are
hereby incorporated in their entirety by reference with the same force and effect as if they were given
in full text.
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C. ADDENDA TO FAR 52.212-4
FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES

52.203-3 (APR 1984) GRATUITIES

52.215-21 (OCT 1997) REQUIREMENTS FOR COST OR PRICING DATA OR
INFORMATION OTHER THAN COST OR PRICING DATA — MODIFICATIONS -
ALTERNATE IV (OCT 1997)

Insert "(b) Provide information described below:

A cost element breakdown, consistent with the offeror's standard accounting practices,
that shall encompass all costs associated with the requirements of the proposed
contract changes and shall comply with the applicable FAR and NASA FAR Supplement
regulations and governing statutory requirements.”

52.217-8 (NOV 1999) OPTION TO EXTEND SERVICES
Insert "seven (7) calendar before the end of the contract term” in the blank.
52.222-1 (FEB 1997) NOTICE TO THE GOVERNMENT OF LABOR DISPUTES
52.227-14 (JUN 1987) RIGHTS IN DATA — GENERAL As modified by NASA FAR
Supplement 1852.224- 14 (OCT 1995)
52.227-19 (JUN 1987) COMPUTER SOFTWARE - RESTRICTED RIGHTS
As modified by NASA FAR Supplement 1852.227-19 (DEC 2006)
52.232-17 (JUN 1996)INTEREST
52.232-18 (APR 1984)AVAILABILITY OF FUNDS
52.233-4  (OCT 2004)APPLICABLE LAW FOR BREACH OF CONTRACT CLAIM
52.247-34 (NOV 1991)F.O.B. DESTINATION
52.253-1  (JAN 1991)COMPUTER GENERATED FORMS

NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

1852.203-70 (JUN 2001) DISPLAY OF INSPECTOR GENERAL HOTLINE POSTERS

1852.204-76 (MAY 2007) SECURITY REQUIREMENTS FOR UNCLASSIFIED INFORMATION
TECHNOLOGY RESOURCES

1852.208-81 (NOV 2004) RESTRICTIONS ON PRINTING AND DUPLICATING

1852.211-70 (SEP 2005) PACKAGING, HANDLING, AND TRANSPORTATION

1852.219-76 (JUL 1997) NASA 8 PERCENT GOAL

1852.223-72 (APR 2002) SAFETY AND HEALTH (SHORT FORM)

1852.223-75 (FEB 2002) MAJOR BREACH OF SAFETY OR SECURITY -- ALTERNATE | (FEB 2006)
1852.225-70 (FEB 2000) EXPORT LICENSES

51. CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OF EXECUTIVE
ORDERS - COMMERCIAL ITEMS (FAR 52.212-5)(JAN 2013)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to
acquisitions of commercial items:

_X (1) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(q)).

___Alternate | (Aug 2007) of 52.222-50 (22 U.S.C. 7104(q)).

(2) 52.233-3, Protest After Award (AuG 1996) (31 U.S.C. 3553).
(3) 52.233-4, Applicable Law for Breach of Contract Claim (OcT 2004) (Pub. L. 108-77, 108-78).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has
indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders
applicable to acquisitions of commercial items:

10
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X (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate |
(Oct 1995) (41 U.S.C. 2539 and 10 U.S.C. 2402).

_(2) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title VI,
Chapter 1 (41 U.S.C. 251 note)).

__(3)52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of 2009
(June 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the American Recovery and
Reinvestment Act of 2009.)

X (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (Aug 2012)
(Pub. L. 109-282) (31 U.S.C. 6101 note).

_(5) 52.204-11, American Recovery and Reinvestment Act—Reporting Requirements (Jul 2010) (Pub. L.
111-5).

X (6) 52.209-6, Protecting the Government’s Interest When Subcontracting with Contractors Debarred,
Suspended, or Proposed for Debarment. (Dec 2010) (31 U.S.C. 6101 note).

X (7) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (Feb 2012)
(41 U.S.C. 2313).

X (8) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (May 2012) (section
738 of Division C of Pub. L. 112-74, section 740 of Division C of Pub. L. 111-117, section 743 of Division D of
Pub. L. 111-8, and section 745 of Division D of Pub. L. 110-161).

_(9) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (Nov 2011) (15 U.S.C. 657a).

_(10) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns
(JAN 2011) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C. 657a).

_ (112) [Reserved]

_X (12)(i) 52.219-6, Notice of Total Small Business Set-Aside (Nov 2011) (15 U.S.C. 644).

__(ii) Alternate | (Nov 2011).
___(iii) Alternate 1l (Nov 2011).
_ (13)(i) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644).
___ (i) Alternate | (Oct 1995) of 52.219-7.
__ (iii) Alternate Il (Mar 2004) of 52.219-7.
X (14) 52.219-8, Utilization of Small Business Concerns (Jan 2011) (15 U.S.C. 637(d)(2) and (3)).
__(15)(i)) 52.219-9, Small Business Subcontracting Plan (Jan 2011) (15 U.S.C. 637(d)(4)).
___ (i) Alternate | (Oct 2001) of 52.219-9.
__(iii) Alternate Il (Oct 2001) of 52.219-9.
___(iv) Alternate Il (Jul 2010) of 52.219-9.
X (16) 52.219-13, Notice of Set-Aside of Orders (Nov 2011)(15 U.S.C. 644(r)).
X (17) 52.219-14, Limitations on Subcontracting (Nov 2011) (15 U.S.C. 637(a)(14)).

_(18) 52.219-16, Liquidated Damages—Subcontracting Plan (Jan 1999) (15 U.S.C. 637(d)(4)(F)(1)).

__(19)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns
(OcT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer).

___ (i) Alternate I (June 2003) of 52.219-23.

__(20) 52.219-25, Small Disadvantaged Business Participation Program—Disadvantaged Status and
Reporting (Dec 2010) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

_(21) 52.219-26, Small Disadvantaged Business Participation Program— Incentive Subcontracting
(Oct 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

_(22) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (Nov 2011)

(15 U.S.C. 657 f).
X (23) 52.219-28, Post Award Small Business Program Rerepresentation (Apr 2012) (15 U.S.C.

632(a)(2)).
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_(24) 52.219-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small Business
(EDWOSB) Concerns (Apr 2012) (15 U.S.C. 637(m)).

__(25) 52.219-30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible
Under the WOSB Program (Apr 2012) (15 U.S.C. 637(m)).

X (26) 52.222-3, Convict Labor (June 2003) (E.O. 11755).

X _(27) 52.222-19, Child Labor—Cooperation with Authorities and Remedies (Mar 2012) (E.O. 13126).

__X (28) 52.222-21, Prohibition of Segregated Facilities (Feb 1999).

_X (29) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246).

__X (80) 52.222-35, Equal Opportunity for Veterans (Sep 2010)(38 U.S.C. 4212).

X (31) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793).

_X (32) 52.222-37, Employment Reports on Veterans (SEp 2010) (38 U.S.C. 4212).

X (33) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010)
(E.O. 13496).

_(34) 52.222-54, Employment Eligibility Verification (JuL 2012). (Executive Order 12989). (Not applicable
to the acquisition of commercially available off-the-shelf items or certain other types of commercial items as
prescribed in 22.1803.)

__(35)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Iltems
(May 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-the-
shelf items.)

__(ii) Alternate | (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of
commercially available off-the-shelf items.)

__(36) 52.223-15, Energy Efficiency in Energy-Consuming Products (Dec 2007) (42 U.S.C. 8259b).

__(37)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal Computer
Products (DEC 2007) (E.O. 13423).

___ (i) Alternate | (DEC 2007) of 52.223-16.
X _(38) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (AuG 2011)
(E.O. 13513).

_(39) 52.225-1, Buy American Act—Supplies (Feb 2009) (41 U.S.C. 10a-10d).

___(40)(i) 52.225-3, Buy American Act—Free Trade Agreements—Israeli Trade Act (Nov 2012) (41 U.S.C.
chapter 83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, 19 U.S.C. 4001 note, Pub. L. 103-
182, 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, 112-41, 112-42, and 112-43).

__ (i) Alternate | (Mar 2012) of 52.225-3.
___(iii) Alternate 1l (Mar 2012) of 52.225-3.
__ (iv) Alternate 11l (Nov 2012) of 52.225-3.

_(41) 52.225-5, Trade Agreements (Nov 2012) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).

X (42) 52.225-13, Restrictions on Certain Foreign Purchases (June 2008) (E.O.’s, proclamations, and
statutes administered by the Office of Foreign Assets Control of the Department of the Treasury).

_(43) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150).

__(44) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007)

(42 U.S.C. 5150).

__(45) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) (41 U.S.C. 255(f),
10 U.S.C. 2307(f)).

__(46) 52.232-30, Installment Payments for Commercial Iltems (Oct 1995) (41 U.S.C. 255(f),

10 U.S.C. 2307(f)).
X (47) 52.232-33, Payment by Electronic Funds Transfer—Central Contractor Registration (Oct 2003)
(31 U.S.C. 3332).
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__(48) 52.232-34, Payment by Electronic Funds Transfer—Other than Central Contractor Registration
(May 1999) (31 U.S.C. 3332).

__(49) 52.232-36, Payment by Third Party (Feb 2010) (31 U.S.C. 3332).

__(50) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a).

___(B1)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006)

(46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631).
___(ii) Alternate | (Apr 2003) of 52.247-64.

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial
services, that the Contracting Officer has indicated as being incorporated in this contract by reference to
implement provisions of law or Executive orders applicable to acquisitions of commercial items:

_ (1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).

_ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 206 and
41 U.S.C. 351, et seq.).

_ () 52.222-43, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Multiple Year
and Option Contracts) (Sep 2009) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

__(4) 52.222-44, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Sep 2009)

(29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

__(5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance,
Calibration, or Repair of Certain Equipment—Requirements (Nov 2007) (41 351, et seq.).

__(8) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain
Services—Requirements (Feb 2009) (41 U.S.C. 351, et seq.).

_(7)52.222-17, Nondisplacement of Qualified Workers (JAN 2013) (E.O.13495).

__(8) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 110-
247).

__(9) 52.237-11, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1)).

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this
paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition
threshold, and does not contain the clause at 52.215-2, Audit and Records—Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller
General, shall have access to and right to examine any of the Contractor’s directly pertinent records involving
transactions related to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and
other evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for
any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this
contract. If this contract is completely or partially terminated, the records relating to the work terminated shall be
made available for 3 years after any resulting final termination settlement. Records relating to appeals under the
disputes clause or to litigation or the settlement of claims arising under or relating to this contract shall be made
available until such appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and practices, and
other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain
any record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of
law.

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the
Contractor is not required to flow down any FAR clause, other than those in this paragraph (e)(1) in a
subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall be as
required by the clause—
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(i) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title VI,
Chapter 1 (41 U.S.C. 251 note)).

(i) 52.219-8, Utilization of Small Business Concerns (Dec 2010) (15 U.S.C. 637(d)(2) and (3)), in all
subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small
business concerns) exceeds $650,000 ($1.5 million for construction of any public facility), the subcontractor
must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities.

(iii) 52.222-17, Nondisplacement of Qualified Workers (JAN 2013) (E.O. 13495). Flow down required in
accordance with paragraph (I) of FAR clause 52.222-17.

(iv) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246).

(v) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212).

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793).

(vii) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010)
(E.O. 13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40.

(viil) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).

(ix) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(q)).

___Alternate | (Aug 2007) of 52.222-50 (22 U.S.C. 7104(q)).

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance,
Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) (41 U.S.C. 351, et seq.).

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain
Services-Requirements (Feb 2009) (41 U.S.C. 351, et seq.).

(xii) 52.222-54, Employment Eligibility Verification (JuL 2012).

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 110-
247). Flow down required in accordance with paragraph (e) of FAR clause 52.226-6.

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C.
Appx. 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR
clause 52.247-64.

(2) While not required, the contractor may include in its subcontracts for commercial items a minimal
number of additional clauses necessary to satisfy its contractual obligations.

(End of clause)

52. RIGHTS IN DATA

(a) The data required by the Statement of Work including course material developed under any
CLIN #2 Software Process Improvement Training, with the exception of any restricted computer
software developed by the Contractor prior to the award of this contract, is defined as “unlimited
rights data” in accordance with the “Rights in Data — General” clause of this contract, and the
Government has the rights to this data defined in this clause.

(b) Any restricted computer software developed by the Contractor prior to the award of this contract,
or commercial off-the-shelf (COTS) product developed outside of this contract, and required to be
delivered hereunder is subject to the “Commercial Computer Software — Restricted Rights” clause of
this contract.

53. INSTRUCTIONS TO OFFERORS - COMMERCIAL ITEMS (FAR 52.212-1)(FEB 2012)

(a) North American Industry Classification System (NAICS) code and small business size standard. The
NAICS code and small business size standard for this acquisition appear in Block 10 of the solicitation cover
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sheet (SF 1449). However, the small business size standard for a concern which submits an offer in its own
name, but which proposes to furnish an item which it did not itself manufacture, is 500 employees.

(b) Submission of offers. Submit signed and dated offers to the office specified in this solicitation at or before
the exact time specified in this solicitation. Offers may be submitted on the SE 1449, letterhead stationery, or as
otherwise specified in the solicitation. As a minimum, offers must show—

(1) The solicitation number;

(2) The time specified in the solicitation for receipt of offers;

(3) The name, address, and telephone number of the offeror;

(4) A technical description of the items being offered in sufficient detail to evaluate compliance with the
requirements in the solicitation. This may include product literature, or other documents, if necessary;

(5) Terms of any express warranty;

(6) Price and any discount terms;

(7) “Remit to” address, if different than mailing address;

(8) A completed copy of the representations and certifications at FAR 52.212-3 (see FAR 52.212-3(b) for
those representations and certifications that the offeror shall complete electronically);

(9) Acknowledgment of Solicitation Amendments;

(10) Past performance information, when included as an evaluation factor, to include recent and relevant
contracts for the same or similar items and other references (including contract numbers, points of contact with
telephone numbers and other relevant information); and

(12) If the offer is not submitted on the SF 1449, include a statement specifying the extent of agreement
with all terms, conditions, and provisions included in the solicitation. Offers that fail to furnish required
representations or information, or reject the terms and conditions of the solicitation may be excluded from
consideration.

(c) Period for acceptance of offers. The offeror agrees to hold the prices in its offer firm for 30 calendar days
from the date specified for receipt of offers, unless another time period is specified in an addendum to the
solicitation.

(d) Product samples. When required by the solicitation, product samples shall be submitted at or prior to the
time specified for receipt of offers. Unless otherwise specified in this solicitation, these samples shall be
submitted at no expense to the Government, and returned at the sender’s request and expense, unless they are
destroyed during preaward testing.

(e) Multiple offers. Offerors are encouraged to submit multiple offers presenting alternative terms and
conditions or commercial items for satisfying the requirements of this solicitation. Each offer submitted will be
evaluated separately.

(f) Late submissions, modifications, revisions, and withdrawals of offers.

(1) Offerors are responsible for submitting offers, and any modifications, revisions, or withdrawals, so as to
reach the Government office designated in the solicitation by the time specified in the solicitation. If no time is
specified in the solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on
the date that offers or revisions are due.

(2)(i) Any offer, modification, revision, or withdrawal of an offer received at the Government office
designated in the solicitation after the exact time specified for receipt of offers is “late” and will not be considered
unless it is received before award is made, the Contracting Officer determines that accepting the late offer would
not unduly delay the acquisition; and—

(A) If it was transmitted through an electronic commerce method authorized by the solicitation, it was
received at the initial point of entry to the Government infrastructure not later than 5:00 p.m. one working day
prior to the date specified for receipt of offers; or
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(B) There is acceptable evidence to establish that it was received at the Government installation
designated for receipt of offers and was under the Government’s control prior to the time set for receipt of offers;
or

(C) If this solicitation is a request for proposals, it was the only proposal received.

(i) However, a late modification of an otherwise successful offer, that makes its terms more favorable to
the Government, will be considered at any time it is received and may be accepted.

(3) Acceptable evidence to establish the time of receipt at the Government installation includes the
time/date stamp of that installation on the offer wrapper, other documentary evidence of receipt maintained by
the installation, or oral testimony or statements of Government personnel.

(4) If an emergency or unanticipated event interrupts normal Government processes so that offers cannot
be received at the Government office designated for receipt of offers by the exact time specified in the
solicitation, and urgent Government requirements preclude amendment of the solicitation or other notice of an
extension of the closing date, the time specified for receipt of offers will be deemed to be extended to the same
time of day specified in the solicitation on the first work day on which normal Government processes resume.

(5) Offers may be withdrawn by written notice received at any time before the exact time set for receipt of
offers. Oral offers in response to oral solicitations may be withdrawn orally. If the solicitation authorizes facsimile
offers, offers may be withdrawn via facsimile received at any time before the exact time set for receipt of offers,
subject to the conditions specified in the solicitation concerning facsimile offers. An offer may be withdrawn in
person by an offeror or its authorized representative if, before the exact time set for receipt of offers, the identity
of the person requesting withdrawal is established and the person signs a receipt for the offer.

(g) Contract award (not applicable to Invitation for Bids). The Government intends to evaluate offers and
award a contract without discussions with offerors. Therefore, the offeror’s initial offer should contain the
offeror’s best terms from a price and technical standpoint. However, the Government reserves the right to
conduct discussions if later determined by the Contracting Officer to be necessary. The Government may reject
any or all offers if such action is in the public interest; accept other than the lowest offer; and waive informalities
and minor irregularities in offers received.

(h) Multiple awards. The Government may accept any item or group of items of an offer, unless the offeror
qualifies the offer by specific limitations. Unless otherwise provided in the Schedule, offers may not be submitted
for quantities less than those specified. The Government reserves the right to make an award on any item for a
guantity less than the quantity offered, at the unit prices offered, unless the offeror specifies otherwise in the
offer.

(i) Availability of requirements documents cited in the solicitation.

(1)(i) The GSA Index of Federal Specifications, Standards and Commercial Item Descriptions, FPMR
Part 101-29, and copies of specifications, standards, and commercial item descriptions cited in this solicitation
may be obtained for a fee by submitting a request to—

GSA Federal Supply Service Specifications Section
Suite 8100

470 East L'Enfant Plaza, SW

Washington, DC 20407

Telephone (202) 619-8925
Facsimile (202) 619-8978.

(i) If the General Services Administration, Department of Agriculture, or Department of Veterans Affairs
issued this solicitation, a single copy of specifications, standards, and commercial item descriptions cited in this
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solicitation may be obtained free of charge by submitting a request to the addressee in paragraph (i)(1)(i) of this
provision. Additional copies will be issued for a fee.
(2) Most unclassified Defense specifications and standards may be downloaded from the following ASSIST
websites:
(i) ASSIST (http://assist.daps.dla.mil).
(i) Quick Search (http://assist.daps.dla.mil/quicksearch).
(iii) ASSISTdocs.com (http://assistdocs.com).
(3) Documents not available from ASSIST may be ordered from the Department of Defense Single Stock
Point (DoDSSP) by—
(i) Using the ASSIST Shopping Wizard (http://assist.daps.dla.mil/wizard);
(ii) Phoning the DoDSSP Customer Service Desk (215) 697-2179, Mon-Fri, 0730 to 1600 EST; or
(ii) Ordering from DoDSSP, Building 4, Section D, 700 Robbins Avenue, Philadelphia, PA 19111-5094,
Telephone (215) 697-2667/2179, Facsimile (215) 697-1462.
(4) Nongovernment (voluntary) standards must be obtained from the organization responsible for their
preparation, publication, or maintenance.

()) Data Universal Numbering System (DUNS) Number. (Applies to all offers exceeding $3,000, and offers of
$3,000 or less if the solicitation requires the Contractor to be registered in the Central Contractor Registration
(CCR) database.) The offeror shall enter, in the block with its name and address on the cover page of its offer,
the annotation “DUNS” or “DUNS+4” followed by the DUNS or DUNS+4 number that identifies the offeror’s
name and address. The DUNS+4 is the DUNS number plus a 4-character suffix that may be assigned at the
discretion of the offeror to establish additional CCR records for identifying alternative Electronic Funds Transfer
(EFT) accounts (see FAR Subpart 32.11) for the same concern. If the offeror does not have a DUNS number, it
should contact Dun and Bradstreet directly to obtain one. An offeror within the United States may contact Dun
and Bradstreet by calling 1-866-705-5711 or via the internet at http:/fedgov.dnb.com/webform. An offeror
located outside the United States must contact the local Dun and Bradstreet office for a DUNS number. The
offeror should indicate that it is an offeror for a Government contract when contacting the local Dun and
Bradstreet office.

(k) Central Contractor Registration. Unless exempted by an addendum to this solicitation, by submission of
an offer, the offeror acknowledges the requirement that a prospective awardee shall be registered in the CCR
database prior to award, during performance and through final payment of any contract resulting from this
solicitation. If the Offeror does not become registered in the CCR database in the time prescribed by the
Contracting Officer, the Contracting Officer will proceed to award to the next otherwise successful registered
Offeror. Offerors may obtain information on registration and annual confirmation requirements via the CCR
database accessed through https://www.acquisition.gov or by calling 1-888-227-2423 or 269-961-5757.

() Debriefing. If a post-award debriefing is given to requesting offerors, the Government shall disclose the
following information, if applicable:

(1) The agency’s evaluation of the significant weak or deficient factors in the debriefed offeror’s offer.

(2) The overall evaluated cost or price and technical rating of the successful and the debriefed offeror and
past performance information on the debriefed offeror.

(3) The overall ranking of all offerors, when any ranking was developed by the agency during source
selection.

(4) A summary of the rationale for award,;

(5) For acquisitions of commercial items, the make and model of the item to be delivered by the successful
offeror.

(6) Reasonable responses to relevant questions posed by the debriefed offeror as to whether source-
selection procedures set forth in the solicitation, applicable regulations, and other applicable authorities were
followed by the agency.
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(End of Provision)

54. ADDENDUM TO FAR 52.212-1 - INSTRUCTIONS TO OFFERORS - COMMERCIAL ITEMS

The Offeror shall submit one (1) original and two (2) copies of the Technical, Experience and Past
Performance, and Cost/Price portions of its proposal, one (1) copy of the completed Representations
and Certifications, and one (1) completed copy of the SF-1449.

The Offeror's proposal shall contain two distinct volumes:

- Volume I: Technical Response/Experience and Past Performance volume, divided into two
separate sections, and

- Volume Il: Cost/Price volume. The Offeror’'s Representations and Certifications as well as the
completed SF-1449 can be included with the Original of the Cost/Price Volume but should be
separated from the Cost portion by tabs.

The two volumes shall be separate and complete unto themselves to allow for separate and concurrent
evaluation. The proposal shall be marked in the legend "SOURCE SELECTION INFORMATION — SEE
FAR 3.104" on each page to meet the requirements of Procurement Integrity.

Proposals shall be specific, complete, and concise. Vague statements shall be interpreted as
evidence of a lack of understanding on the part of the Offeror or the inability to demonstrate
adequate qualifications. Only the requested information is required for proper evaluation.

Proposals shall be tabbed and separated as appropriate. Offers shall include the name and phone
number of the company official authorized to bind the company, Offeror's facsimile number, and e-
mail address.

FEASCIMILE OFFERS ARE NOT AUTHORIZED.

The following page limitations are established for each portion of the proposal submitted in response
to this solicitation.

Technical Response: 30 pages
Past Performance and Experience: 10 pages
Cost: No page limit

A page is defined as one side of a sheet, 8 1/2" x 11", with at least one inch margins on all sides,
using no smaller than 12 point type. Foldouts count as an equivalent number of 8 1/2" x 11" pages.
The metric standard format most closely approximating the described standard 8 1/2" x 11" size may
also be used. Smaller than 12 point type may be used in figures or charts within the written
proposals so long as the figure or chart does not consist primarily of text AND can be
reasonably read by the evaluators, if the information is unable to be deciphered it WILL NOT
be evaluated.

Introduction pages, title pages, and tables of contents are excluded from the page counts specified in
the above. Information that can be construed as belonging in one of the other sections of the proposal
will be so construed and counted against that section's page limitation.

If final revisions are requested, separate page limitations will be specified in the Government's
request for that submission.

Pages submitted in excess of the limitations specified in this provision will not be evaluated by the
Government and will be returned to the Offeror.
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Elaborate formats and binders are neither necessary nor desirable for proposal preparation. Legibility,
completeness, clarity, coherence, and conciseness will facilitate evaluation and assure proper credit is
assigned to your proposal. Vague statements shall be interpreted as evidence of your lack of
understanding on the part of the Offeror or the inability to demonstrate adequate qualifications.

ELECTRONIC DATA SUBMISSION

Offerors and their major subcontractors are required to submit their proposals in two (2) formats,

one (1) in a conventional hard copy bound format and one (1) in a standardized 700 MB Compact Disk (CD)
format. In the event of a discrepancy between the electronic format and the hard copy, the hard copy will be
considered the intended text. The disk submission must be compatible with the software and hardware
specifications described below and must be labeled externally with the RFP number, Company Name, Date
Prepared, and annotated “Source Selection Information — See FAR 3.104”.

The Government intends to use PC compatible computers to aid in the evaluation of price proposals. The
Government will use Microsoft Office Word 2007 and Microsoft Office Excel 2007 in its evaluation. For pictures,
the Government prefers encapsulated Postscript (.eps) or embedded (copying and pasting any format of graphic
into a document) MS Word 7.0 pictures. The following formats for pictures, drawings, figures, etc., are also
acceptable: .cgm, .dxf, or .omp.

HARD COPY PROPOSAL SUBMISSION INSTRUCTIONS
Address and forward the proposal package to:

NASA Glenn Research Center
Attn: Eunice J. Adams-Sipp
21000 Brookpark Rd., M/S 60-1
Cleveland, OH 44135-3127

All Offerors (including companies that have badged access to GRC) who choose to hand
deliver their proposal shall schedule a “delivery time” with the Government. Proposals shall be
delivered to the NASA Glenn Research Center, Building 60 (loading dock on west side of
building). Offers shall contact Eunice.J.Adams-Sipp@nasa.gov at least 24 hours in advance to
schedule a delivery time. For companies that do not have badged access to GRC, a visitor
badge will be issued at the GRC Main Gate. The following information shall be provided when a
delivery time is scheduled. Name of individual(s), citizenship, and company representing. A
picture identification (driver’s license, state identification card, or passport) is also required to
receive a visitors badge. Only US citizens will be permitted access to GRC. Please allow 30
minutes for visitor badge processing.

A. VOLUME | - TECHNICAL CAPABILITY

Your Technical Response shall address the following items.

1. Response to SAMPLE TASKS

The offeror shall provide a response to the sample tasks. The response should display a clear
understanding of the sample tasks requirement. The response should include the approach to meet
the requirements of the sample tasks, skill sets and qualifications of the types of people proposed to
complete the tasks, length of time and schedule to complete the effort, and the overall proposed cost
(see below).

In addition to the technical portion of the response to the Sample Tasks, the Offeror shall provide for
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each sample task a cost element breakdown, consistent with the Offeror’s standard accounting
practices, that encompasses all costs associated with the requirements of the sample task in the Cost
volume and shall comply with the applicable Federal Acquisition Regulation (FAR) and NASA FAR
Supplement (NFS) regulations governing statutory requirements. All pricing or estimating techniques
used shall be clearly explained in detail and shall support the proposed costs in such a manner that
review, computation and verification can be accomplished.

These sample tasks may or may not represent actual tasks which might be issued under any
resultant contract and are provided to enable the Offeror to submit a technical proposal for
evaluation purposes.

2. Technical Qualifications

The offeror shall provide a listing of corporate professional certification, partnerships, and associations
and shall discuss their capabilities to provide personnel with the following certifications: Certified
SCAMPI High Maturity Lead Appraisers for CMMI-Dev and Certified Instructors for CMMI Introduction to
CMMI-Dev. Other highly desirable certifications include Instructor for CMMI Level 2 Practitioner and
CMMI Practitioner Level 3 classes.

The offeror shall provide a listing of developed classes/training consistent with the requirement of the
RFP. Included shall be a brief description of the class, objectives and the length of the class/training.

3. Management Approach

The contractor shall provide a discussion of the management approach. At a minimum, the discussion shall

include your plan to: effectively staff the areas of the SOW; respond to fluctuating workloads; effectively staff
multiple appraisals requests at separate sites; proposed use of subcontractors or teaming partners; and your
process to ensure work products are thorough, accurate, and complete.

4. Key Personnel and Training

The contractor shall provide a listing of any proposed “key” personnel including experience, qualifications, and
proposed time dedicated to this effort. The contractor shall discuss their process for backfilling in the event of
personnel turnover and the training of personnel to ensure they are fully qualified to perform the requirements of
the SOW.

B. VOLUME | - RELEVANT EXPERIENCE AND PAST PERFORMANCE

An Offeror’s past performance record indicates the relevant quantitative and qualitative aspects of performing
services or delivering products similar in size, content, and complexity to the requirements of this acquisition.
The information requested below is anticipated to be sufficient for purposes of the evaluation of past
performance; however, Offerors may submit additional information at their discretion if they consider such
information necessary to establish a record of relevant past performance.

The Offeror shall submit the following information to describe experience and past performance for contracts
considered relevant for the Offeror and any proposed major subcontractors who will perform over 10% of the
work effort. For the Offeror and proposed major subcontractors, indicate which contracts/subcontracts are most
related (i.e. simi