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General Information 
• Safety message 

 

• Remember to sign in and pick up your name tag at the front table. 
 

• Attendance at this Industry Day is recommended; however, attendance 
is neither required nor a prerequisite for proposal submission and will 
not be considered in the evaluation.  

 

• A Q&A session will be held at the end of the presentation, so please 
refrain from asking questions until that time.  3x5 cards are available at 
the front table; it is mandatory to write down your questions and return 
them to me once they have been asked.  All questions and official 
answers will be posted to Federal Business Opportunities. 

 
 

3 



General Information 
This Industry Day/Pre-Proposal Conference is intended to:  

 

1. Familiarize participants with the Financial Support Services Statement of Work 
(SOW) requirements;  

2. Present the current status of the Financial Support Services acquisition;  

3. Permit potential offerors an opportunity to network and discuss teaming or 
subcontracting arrangements; and  

4. Allow potential offerors an opportunity to submit questions regarding the recently 
posted draft Request for Proposal  

5. Allow industry representatives an opportunity to participate in one-on-one break-
out sessions with the Contracting Officer and Contracting Officer’s 
Representative.  
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General Information 
• These slides shall not be interpreted as a comprehensive description of the 

Government’s requirements. Please refer to the draft Statement of Work and 
draft Request for Proposal.  

 

• If there are any inconsistencies between this presentation and the draft Request 
for Proposal, the draft Request for Proposal will govern.  

 

• Nothing discussed at this pre-proposal conference shall be construed as a 
revision to the draft Request for Proposal, unless subsequently confirmed via 
the final Request for Proposal or an Amendment.  

 

• This will be a follow-on contract to the existing Financial Support Services 
contract (NNA08BB30T), which has a performance period of September 2, 2008 
through September 1, 2013. 
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NASA Ames Research Center Overview 
• Ames Research Center (ARC), is one of 10 National Aeronautics and 

Space Administration (NASA) field Centers.  
• With over $3.0 billion in capital equipment, over 2,500 onsite employees 

and a $800+  million annual budget, the Center’s economic impact is 
significant, both regionally and nationally.   

• ARC plays a critical role in virtually all NASA aeronautical and space 
exploration endeavors, conducting the research and developing 
technologies that enable NASA missions, fuel American markets for goods 
and services and enhance the quality of life on earth.   

• ARC serves as a leader in information technology research with a focus on 
supercomputing, networking and intelligent systems.   

• ARC has strong expertise and facilities in support of fundamental space 
biology, biotechnology, aerospace and thermal protection systems, small 
satellite missions, nanotechnology, simulation and modeling, wind tunnel, 
air traffic management and human factors research. 
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Ames Office of the Chief Financial Officer 

• The Ames Office of the Chief Financial Officer (OCFO): 
• Provides end-to-end coordination of the resources management 

process 
• Provides a financial management system that effectively manages, 

controls, safeguards and accounts for the Government's assets 
• Designs and supports the development of budgeting and accounting 

systems 
• Provides program/project controls and analysis 
• Supports the development of long-term budget strategies and strategic 

planning 
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Ames Office of the Chief Financial Officer 
MISSION STATEMENT: 
 
Combining insight with integrity, Code C delivers value by: 
 

• Communicating the total picture with clarity and objectivity, 
• Translating complex information into critical knowledge, and 
• �Anticipating and creating opportunities 

 
Our people are our number one priority and our greatest asset.  We 
conduct ourselves with honesty, integrity and objectivity.  Teamwork and 
mutual respect for each other and our customers is the key to our success. 
 

8 



Ames Office of the Chief Financial Officer 

• The Ames Office of the Chief Financial Officer (OCFO): 
• Participates in planning and decision making sessions with the Center 

Director and other top management officials; represents the Center in top 
management discussions with Headquarters, other NASA Centers, and 
other agencies; and supervises the activities of the: 

 
• Business Systems Office (Code CS), 
• Resources Management Division (Code CR),  
• Program Analysis and Business Integration Division (Code CP), and 
• Financial Management Division (Code CF). 
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General Overview - SOW 
• The Financial Services procurement will require the following contractor 

support for Ames Research Center and possibly other NASA Entities:  
 

• Contract Management 
• Resources Management 
• Financial Management 

• Financial Reporting Services 
• Labor Processing & Analysis and Cost Accounting 
• Reimbursable Agreements Management Services 
• Quality Assurance Services  

• Program Analysis and Business Integration 
• Earned Value Management (EVM) 
• Cost Estimating 
• Program Planning & Control (PP&C) 

• Business Systems Support Services 
• Travel Services 
• Financial Management Business Information Services 

• Special Financial Analyses 
• Contractor Travel & Training  
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Technical Overview 
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Business Systems Office (Code CS) 

• CS provides direction, integration, education, continuous improvement 
opportunities and efficiencies for new and changing business systems and 
business processes at ARC. 

 
• Aims to ensure the successful implementation of Agency applications and 

systems through enabling individuals, teams and the Center to operate efficiently 
and effectively. 

 

• Areas of focus include: Travel Services Business Systems and Workflow 
Automation, Business Reporting, and Change Management including 
Communications, Continuous Improvement, Training and End-User 
Enablement. 

 
• Committed to enabling more effective users of all business systems, as well as 

promoting integration, communication and education. 12 



Resources Management Division (Code CR) 
• CR is primarily responsible for coordinating the development and submission of 

ARC's full cost budget requirements, as well as the day-to-day oversight and 
management of Center funding.  This includes the following types of activities:   

 
• facilitates and integrates the Center's annual budget submission;  

 
• coordinates Center response to Headquarters' requests for data;  

 
• performs workforce analysis; 

 
• manages the Center's Institutional and Mission Directorate budgets.  
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Program Analysis and Business Integration 
Division (Code CP) 

• CP supports budget formulation and execution for major programs and projects 
at ARC.  
 

• Provides program planning and control support. 
 

• Supports Earned Value Management (EVM) planning, execution, and analysis 
for required projects. 

 
• Supports cost estimating and justifications for Center proposal efforts.   
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Financial Management Division (Code CF) 
• Administers appropriations and funds received at the Center. 
• Operates accounting systems and cost models which show the unencumbered 

allotment and program authority balances for different types of appropriations, 
including but not limited to: Mission Support, Construction of Facilities, and the 
Agency Mission Directorates.   

• Administers fiduciary responsibilities over appropriation integrity, and compliance 
with Agency and other federal policies and regulations.  

• Responsible for assuring the accuracy and consistency of financial information 
for reviewing internal controls and financial accounting activities, and for 
supporting external audits.   

• Supports accounting system development and upgrades required by the Agency.  
• Reviews, accepts, manages, and reports on reimbursable agreements with other 

entities, both Federal and non-Federal (including tenants in the NASA Research 
Park).   

• Responsible for billing, collecting, and analyzing reimbursable costs incurred 
each month.   
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Procurement Overview 
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Acquisition Description 
• The Government contemplates award of a single hybrid contract consisting of a 

Firm Fixed Price (FFP) Contract Management, FFP Core requirement, and FFP 
and Time and Materials (T&M) Indefinite Delivery/Indefinite Quantity (IDIQ) task 
orders.   

• The Core is the known minimum support needed in the next five years of contract 
performance, and encompasses requirements within each of the key technical areas. 

• The IDIQ work includes the same functionalities and capabilities as the Core, but the 
task orders will address currently unknown, but expected, requirements. The IDIQ task 
orders will be issued to supplement support provided under the Core. 

• Five year performance period including a two year Base and three one-year 
Options 

• A 45 day Phase-In Period will be included in the Base 

• While the majority of the work is directly in support of Ames Research Center, 
other NASA Entities may be supported as directed by the Contracting Officer 
(CO) via Indefinite Delivery/Indefinite Quantity (IDIQ) Task Orders.   

• Installation-provided property includes access to office equipment, space, and 
supplies, and Center services (printing, reproduction, store stock, utilities, etc.) 
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Acquisition Strategy 
• This procurement will be a total Small Business set-aside.  

• NAICS code is 541611—Administrative Management and General Management 
Consulting Services 

• Small Business Administration Size Standard is $14M maximum annual revenue 

• FAR 52.215-1 and NFS 1815.209 allow for an award to be made without 
discussions. The Government may award a contract based solely on the initial 
proposals received. The Government reserves the right to hold discussions if 
award on the basis of initial offers is determined not to be in the best interest of 
the Government. If discussions are necessary, then a competitive range will be 
set and negotiations will commence. 
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Weighting and Scoring 
• Solicitation evaluation factors will include: Mission Suitability, Past Performance, 

and Price. 

• Of the evaluation factors identified above, Mission Suitability is slightly more 
important than Price and Price is significantly more important than Past 
Performance. When combined, Mission Suitability and Past Performance are 
moderately more important than Price. Offerors should note that items within 
any factor, if found to be unsatisfactory, may be the basis for rejection of an 
offer. 

• The overall Mission Suitability Factor will be numerically scored, and the Mission 
Suitability sub-factors will be adjectivally rated and numerically weighted and 
scored in accordance with NFS 1815.305(a)(3), Technical Evaluation. 
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Weighting and Scoring 
• Past Performance will not be numerically scored. Past Performance is assigned 

a level of confidence rating in accordance with the criteria set forth in the final 
RFP. 

• Price will be evaluated for reasonableness.  It is not numerically scored. 

• The Source Selection Authority's (SSA) decision shall be based on a 
comparative assessment of proposals pursuant to source selection criteria 
prescribed in the final solicitation. While the SSA may use reports and analyses 
prepared by others, the source selection decision shall represent the SSA's 
independent judgment. 
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Proposal Preparation 
• Proposals shall be prepared in accordance with the Final RFP and subsequent 

written Amendments, if any.  

• Ensure that all Amendments are acknowledged with the proposal submission.  

• The evaluation of proposals shall be in accordance with the Final RFP.  
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General Guidance 
• A communication blackout will commence immediately upon the release 

of the final Request for Proposal.  

 

• All communication from industry must be directed only to the 
Contracting Officer during this blackout period.  

 

• The blackout period will continue until contract award. 
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Anticipated Release Timeframes 

DESCRIPTION ANTICIPATED TIMEFRAME 
Final Solicitation Release SEP 2013 
Proposal Due Date OCT 2013 
Oral Presentations OCT 2013 
Contract Award JAN 2014 

Please note that these dates are subject to change. Updated 
milestones will be posted to Federal Business Opportunities if 
necessary.  
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Additional Information 

Contracting Officer:   Elizabeth M. Pane 

    650-604-5053 

    elizabeth.m.pane@nasa.gov  

 

• Location of current information can be found online at the Federal Business 
Opportunities or NASA Business Opportunities websites. Please search using 
either the solicitation number NNA14408214R or the procurement title “Financial 
Services.” 
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Q&A Session 
• Questions and official answers will be posted to Federal Business Opportunities. 

 

• In order to accurately capture all questions, it is required to write them down on 
the 3x5 cards provided and hand them to me. 

 

• All questions related to this pre-proposal conference or the draft Request for 
Proposal must be submitted to the Contracting Officer at 
elizabeth.m.pane@nasa.gov no later than 2 AUG 2013.  

25 



25 Minute 
Break Out 
Sessions 

You are here 
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