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INTRODUCTION
1.1 PURPOSE

The Dryden OCIO is seeking an automated system for service/application/server
monitoring and alerts for the CITC data center and associated infrastructure.

1.2 DESCRIPTION

Instrument critical services in order to provide email and SMS alerts to responsible
individuals when services are down or degraded. Develop a scalable solution that can be
expanded to include other DFRC services/applications/servers as needed.

2 SCOPE OF WORK AND REQUIREMENTS

2.1 GENERAL REQUIREMENTS

e Monitor disk space utilization and provide alerts based on defined thresholds.

e Monitor application health status at the system service level and provide alerts.

e  Monitor system metrics (such as CPU and Memory utilization) and provide historical
reports for analysis.

e Monitor application health status through the application interface to determine
responsiveness/functionality of the application in the event that system services are
running, and provide alerts.

e Provide monitoring capabilities for all OSes within the datacenter.

e Provide a customizable dashboard view of all systems and services.

e Allow permission-based access to interact with systems through the dashboard resolve
service issues.

e Provide system configuration control to compare running configurations of servers for
deviations from standard settings, push standard configurations and policies, and push
new software installations.

2.2 DESIRED FEATURES
e Integrate monitoring dashboard and/or reports into OCIO SharePoint sites.
e Make central software installation service also available to end-users to host a central

repository of non-standard software such as AutoCAD and Matlab to simplify user
access.

3 SUBMISSIONS

Offerings must include detailed cost information on a line item basis. Bids must be submitted
for consideration by mm/dd/yyyy.
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APPENDIX 1

Systems and Applications

1. Servers and Appliances
a. Dell rack mount servers
b. Oracle rack mount and blade servers (Xeon and SPARC)
c¢. EMC unified storage appliance
d. Oracle ZFS storage appliances
2. Operating Systems
a. Solaris 10
b. RedHat Linux
c. Windows Server 2003/2008
d. VMware vSphere 5
3. Databases
a. Oracle 10g/11g
b. Microsoft SQL Server 2005/2008/2012
c. FileMaker Pro 10/11/12
4. Applications and Web Services
a. ColdFusion 7/8/9
b. Apache
c. IIS
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