1. CONTRACT ID CODE PAGE OF PAGES

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1 |1

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4 REQUISITION/PURCHASE REQ. NO. [5. PROJECT NO. (If applicable)
0004 06/12/2013

5. ISSUED BY CODE GRC 7. ADMINISTERED BY (If ather than Itemn 6) CODE |

NASA Glenn Research Center
Procurement Division, M/S 60-1
21000 Brookpark Road
Cleveland, OH 44135

8. MAME AND ADDRESS OF CONTRACTOR (Mo, street, county, State and ZfF Code) | A ]

o

A, AMENDWENT OF SOLICITATION MO,

NNC13ZCHO020J
9B.DATED (SEEITEM 11)
06/12/2013
10A. MODIFICATION OF CONTRACTIORDER NO.

10B. DATED (SEEITEM 13)

CODE _ _ |FACIL|T“( CODE i
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

I:l The above numbered solicitation is amended as set forth in Item 14, The hour and date specified for receipt of Offers I:l i5 Extended, i5 not extended.
Offer must acknowledge receipt of this amendrment prior to the hour and date specified in the solicitation o as amended, by ohe of the following methods:

{7) By completing Items 8 and 15, and retuming 1 copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted, or (¢ By
separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE
DESIGMATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR ANMD DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of this amendment you

desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter rmakes reference to the solicitation and this amendrment, and
i5 received prior to the opening hour and date specified.

12, Accounting and Appropriation Data (IF reguired)

13. THIS [TEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.
WA THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify awihorily) THE CHANGES SET FORTH INITEM 14 ARE MADE IN
THE CONTRACT ORDER MO IMNITEM 10A.
E. THE AEOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes In paying office,
appropriation date, efe) SET FORTH IMN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO
FURSUANT TO AUTHORITY OF:

D. OTHER (Specify fvpe of modificalion and authonty)

E. IMPORTANT: Contractor D isnot, is required to sign this document and 1 copies to the issuing office.

return
14. DESCRIPTION OF AMEMDMENTMODIFICATION {Ompanized by UCF section headings, including solicitation/contract subject malterwhere feagible )

Amendment 0004 is hereby issued to Solicitation to answer offeror's questions, as well as provide an updated SOW, RFP, and attachments
Changes in the RFP and S8OW are highlighted in yellow in each document. Amendment 0004 also includes updates to Attachments J-5, J-6
J-7,7J-9,J-15,J-16, and J-17, as well as a new attachment, J-18 - IT Security Awareness & Training Handbook.

Except as provided herein, all terms and conditions of the document referenced in Item 94 or 104, as heretofaore changed, rerains unchanged and in full force and effect.

154 NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF SIGNER (Type or print)
Brian 8. Huth
15B. CONTRACTCOR/OFFERCR 15C. DATE SIGHMED  |16B. UNITED STATES OF AMERICA 16C. DATE SIGMED
BY
(Signature of person authorized to sign) (Signature of Contracting Officer)
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