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Amendment 0003 is hereby issued to delete the requirement for a CD. The WMS shall now
be hosted online. Section L, 3. Work Management section of the RFP, as well as Section M,
3. Work Management, reads as follows:

Section L
3. Work Management

A. Work Management System (WMS)

The Offeror shall provide a description and overview of the proposed WMS that will be
used for managing PACE IV core work and IDIQs. To support the description, use
appropriate graphics, such as screen shots, process flow diagrams, and sample reports.
The WMS shall be hosted online, certified that the online demonstration version shall
remain unaltered and available to the Government from the date of proposal submission
until six months after contract award date. The offeror shall list a point of contact should
there be any issues accessing the WMS,

At a minimum, the demonstration version of the software, to be run in the offeror’s test
environment, shall demonstrate the ability to meet the Government’s requirements and the
ability to be made operational within the phase-in period. If any of the requirements cannot
be met, the offeror shall disclose the reason(s) within its proposal response.

At a minimum, the offeror shall also include the following:

1. Explain the role of the tool in delivering/receiving work/IDIQ Statements of Work.
Describe how work/IDIQ estimates and approaches will be delivered to the NASA
customers. Describe how estimates will be approved or rejected. Describe the
process of how this tool will amend the work areas and IDIQ tasks.

2. Include information on tracking applied funding, costs and funding balances and

how this will be associated with the work/IDIQs.

Describe the search capability of the WMS.

Describe how the WMS will support contract reporting (e.g. 533 Reporting).

Describe the implementation of electronic approval authority. Describe the access

control and security of the WMS.

Describe the life-cycle cost of the WMS for use in this contract.

Identify any similar Government contracts where the WMS has been utilized.

Describe the level of customization required to meet NASA’s requirements.

Describe, in the phase-in plan, the continuity of operations while the WMS is being

implemented.

10. The Government shall provide initial download of the data in a comma delimited file.
Describe how initial population of the database will be accomplished. Describe the
process for potential enhancements and/or changes.

11. If any of the requirements cannot be met, the contractor shall disclose those in its
proposal response.

12. Signed Certification, availability of the online demonstration version, URL/Web site,
and any passwords required. This shall also include a statement that no monitoring
of the site will be done and that the site shall remain unaltered beginning at the
proposal due date until six months after contract award.
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B. IDIQ Management

The Offeror shall describe their approach for procuring and delivering services, equipment,
materials, IT hardware and license renewals and media in accordance with the SOW. At a
minimum, the discussions shall include;

1. Describe approach to vendor relationship management and specific agreements
currently established.
2. Describe innovative approach for cost containment and best value to the

Government.
3. Describe estimated timeframe and steps in the process to initiate and complete
orders.
Section M

3.

Work Management

A. Work Management System

The Government will evaluate the Offeror's proposed WMS and its ability to meet
Government requirements listed in the SOW. Consideration will be given to the adequacy,
functionality, ease of use, security, accessibility and completeness of the information
provided in the below areas:

1.

How well it supports the activities of a task order/IDIQ contract. The Government
will consider the ease of use and functionality of the proposed processes of task
submittal, estimate response, approval, tracking process and ongoing usefulness
of the tools to support and enhance operations.

The Government will consider schedule, cost, security, accessibility and usability
of the system. The Government will also evaluate the level of integration
required such that new user interfaces are intuitive.

Intuitiveness of its search capability and its reporting capabilities and its ability to
handle enhanced contract performance.

Ease of use and process of the implementation of electronic approval authority
and the level of completeness of its inherent security (e.g.; access control, data
logging).

Level of completeness and reasonableness the life-cycle cost of the system.
Amount of customization and tailoring required for the implementation of the
system at GRC.

Efficiency of the initial population of the database, including continuity of
operations while the system is being implemented.

Completeness and soundness of the Contractor’s transition plan for the
implementation of their system.

Offeror provided signed Certification, availability of the online demonstration
version, URL/Web site, any passwords required, a statement that no monitoring
of the site will be done, and that the site shall remain unaltered beginning at the
proposal due date until six months after contract award.

B. IDIQ Management
The Government will evaluate the Offeror’s approach for procuring and delivering services, -
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equipment, materials, IT hardware and license renewals and media. Consideration will be

given to the adequacy, effectiveness, efficiency and completeness of the information
provided in the below areas:

1. Approach to vendor management.

Innovative approaches for cost containment, demonstrated cost savings, risk
reduction and efficiencies.

3. Approach to guaranteed response times for procurements.



