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1 Introduction

This Statement of Work (SOW) describes the work to be performed and the
deliverables to be provided by the Contractor under this Aircraft Operations Support
(AOS) contract. The purpose of this contract is to support the operations of all
aircraft assigned to Dryden Flight Research Center (DFRC). Contractor shall manage
its workforce to ensure that quality products and safe operations are provided to
NASA and NASA customers.

2 Scope

DFRC aircraft are operated to meet both Center and Agency platform, research, and
support aircraft requirements. DFRC aircraft are defined as those located at main
campus (Edwards Air Force Base, California) and Dryden Aircraft Operations
Facility (DAOF) located in Palmdale, California. During deployments, DFRC may
conduct aircraft operations from other facilities, including Contiguous United States
(CONUS) and Outside Contiguous United States (OCONUS). The Contractor shall
support all aircraft operations, including aircraft maintenance (Organizational [O],
Intermediate [1], as well as limited Depot [D] level), aircraft modification, aircrew,
and flight-line operations.

3 Aircraft

The Contractor shall maintain all assigned equipment, as described herein on
airframes, and engines assigned to DFRC. Aircraft types include, but are not limited
to, motorglider through large commercial, military and experimental one-of-a-kind
research aircraft. Some are FAA certified. For a current listing see Appendix 1.

4 General Requirements

The Contractor shall meet the requirements for maintenance and operations as
directed in NASA Procedural Requirement (NPR) 7900.3, Aircraft Operations
Management Manual, NPR 7120.5, NASA Program and Project Management
Processes and Requirements, DCP-O-001, Aircraft Maintenance & Safety Manual,
DOP-0-300, Aircrew Flight Operations Manual, DOP-0-301, Flight Crew UAS Flight
Operations Manual and the Federal Aviation Administration (FAA) Federal Aviation
Regulations 14 CFR (Code of Federal Reqgulations) Part 43. 14 CFR Part 43 shall be
the default document for minimum standards for acceptable maintenance practices.
NASA reserves the right to inspect any system or procedure with NASA personnel
that affects quality or safety. The Contractor’s responsibilities include but are not
limited to:

1. Exercise management and operational control for performance
requirements set forth in this SOW
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2.

3.

Meet or exceed the requirements outlined in the Data Requirement
Description (DRD), Performance Goals

Support surge demands in staffing or workloads dictated by mission
deployments, operations or maintenance requirements. Examples include:
adjusting shifts, adding multiple shifts or part time/temporary personnel

5 Management

The Contractor shall provide on-site management and establish management
procedures to fulfill the requirements of this SOW. The Contractor also shall be
required to interface, as required, with various NASA organizations, other NASA
Contractors, and appropriate regulatory bodies.

Specifically the Contractor shall:

1.

w

=~

9.

Provide all management, supervision, labor and materials to perform the
requirements of this contract. Provide a fully trained, qualified and
certified (if required) workforce that must meet the personnel
requirements listed in the DRDs. All Contractor personnel duties shall be
in compliance with DCP-0O-001, as it pertains to Flight Operations
requirements

Plan, organize, schedule, and direct their staff in order to successfully
accomplish the requirements of this SOW

Control their costs to meet the contract’s estimated cost budget

Procure goods and services in accordance with the Federal Aviation
Regulation (FAR) and NASA FAR Supplement as approved by the
Contracting Officer (CO) or Contracting Officer Technical Representative
(COTR)

Resolve conflicts involving daily activities, planning future operations,
and supervising Contractor personnel assigned to this contract

Provide timely and effective communications with the NASA CO, COTR
and Technical Monitor (TM)

Develop a safety and health plan

Implement safety, health, and environmental program requirements.
Respond to center-wide safety, health, environmental, and fire protection
concerns and goals, and participate in meetings and other activities related
to the Safety and Health Plan

Develop, implement, and maintain a Contractor’s Operations Manual
(COM)

10.Maintain reports and records in accordance with NPR 1441, NASA

Records Retention Schedules
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11.Use the Government furnished aircraft maintenance, logistics, and
inventory management information systems to input all data to ensure
aircraft maintenance and logistics functions are accomplished

6 Safety

6.1 Safety Involvement

The Contractor shall participate in Center and Flight Operations level safety
meetings, forums and initiatives as communicated by the COTR. Participation
includes both activity related to, preparation for, attendance at, and responses to
such activities. These include, but are not limited to, Center Safety All-Hands
meetings, Safety Management System audits and inspections, Safety committees,
Safety Forums, Safety culture surveys, and mishap investigation support.

6.2 Safety Management System

The contractor shall participate and comply with DFRC’s selected Safety
Management System protocol as it applies to their activity. The contractor shall
develop and maintain a system to manage risks to DFRC operations in accordance
with NPR 8000.4, Agency Risk Management Procedural Requirements that are
associated with their statement of work. This activity will be formally documented
and reported quarterly to the COTR.

6.3 Mishap Investigation Support

Where mishaps will be investigated by NASA (either solely or in parallel to
another organization), the Contractor and their employees will participate in
providing data, information, hardware, software, firmware, etc. that are deemed by
NASA to be pertinent to the mishap investigation. Contractor property, equipment,
and information will be protected as marked and will be returned at the end of the
investigation. Contractor personnel involved or witnessing the mishap or related
events will complete a witness statement and participate in interviews at the
direction of authorized NASA investigation personnel. Written and oral contractor
testimony will be deemed privileged and protected in accordance with NPR
8621.1, NASA Procedural Requirements for Mishap and Close Call Reporting,
Investigating, and Recordkeeping.

7 Maintenance and Modification Services
The following sections apply to all platform, research, and support aircraft.
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All maintenance shall be performed in accordance with the approved aircraft technical
data and the QMS procedures identified in Section 7.4. The applicable technical data
Is available in the DFRC technical order library. The Contractor shall provide common
aviation hand tools for the performance of aircraft maintenance.

Contractor operations shall include servicing, preventive and routine maintenance on
DFRC aircraft and their respective systems. The Contractor’s responsibilities include
but are not limited to:

1. Remove, disassemble, inspect, repair, overhaul, adjust, test, assemble and re-
install components when required by the aircraft inspection program

2. Perform maintenance to comply with FAA regulations as defined in NPR 7900.3
and applicable aircraft technical data

3. Support NASA directed maintenance on Government transient aircraft

7.1 Performance Rules

All maintenance and inspections shall be performed in accordance with applicable
NASA, Air Force, Navy, FAA and commercial requirements.

7.2 Maintenance Operations Office

The Contractor shall support the Maintenance Operations Office in accordance with
DOP-0-011, Aircraft Maintenance Operations, to include:

1. Maintain currency of permanent record/historical databases for Support
and Research aircraft assigned to DFRC in accordance with applicable
NASA, Air Force, Navy, FAA and commercial requirements

2. Operate and maintain the F-18 Similar to Automated Maintenance
Environment System (SAME) or future maintenance software. This
includes:

a. Downloading data from the Maintenance Data Recording System
package.

b. Reviewing and entering additional data required for update of the
strain gage and engine databases in accordance with Command
Navy Air Pacific Instruction 4790.33

c. Providing data to the Navy authority for each F-18 aircraft under
DFRC control and retain backup archive tapes for 1 year

3. Maintain aircraft schedule for unscheduled and scheduled maintenance or
related activities to include:
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Inspections

Calibration

Weight & balance

In-flight operational checks

Air Force Support (i.e. Edwards AFB back-shop and facility

support)

4. Coordinate with Flight Operations Scheduling Office to determine
mission support requirements

5. Process all electronic or manual documentation required for aircraft flight
release

6. Request fuel and maintenance support from NASA approved activity as
required

7. At the daily aircraft maintenance meeting, shall provide updated aircraft
status to include the Estimated Time to Complete (ETIC) of the
maintenance in work

8. Input data into the NASA provided maintenance data collection system
and produce reports as requested

9. Interface daily with NASA to meet flying requirements and requests. The
Contractor shall maintain the ability to add aircraft to the schedule on a
day-to-day basis to meet changing operations and maintenance
requirements

10.Ensure aircraft are not released for flight with safety of flight
discrepancies, inspections or Life-Limited Components due scheduled
maintenance, or any discrepancy that can impact the mission, and
coordinate all efforts through the NASA Aircraft Maintenance Division
Chief

® 00 o

7.2.1 Parts Expeditor and Tool Crib Attendants

The Contractor shall provide the following support:
1. A Parts Expeditor to transport DFRC aircraft hardware when required
2. A Tool Crib Attendant to work in the Tool Cribs handing out tools, minor
hardware, inventorying tools, and inspecting tools

7.2.2 Required Maintenance Training

The Technical Training Instructor shall prepare, schedule and conduct classroom
instruction for initial and re-certification training of Government employees and
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other Government contractor employees requiring training in the following
areas:

1. Surface Mount Technology

2. Soldered Electrical Connections

3. Manufacturing of cable harnesses, to include wire crimping, splicing and
stripping techniques

4. Manufacturing of fiber optic bundles, connectors and terminations

7.3 Maintenance
The Contractor shall support maintenance and repair at the Organizational (O) and
Intermediate (1) Level, as well as limited Depot (D) level for all platform, research,
and support aircraft, under this contract.

The Contractor shall maintain all aircraft systems in accordance with NASA, Air
Force, Navy, FAA and commercial requirements. All Contractor mechanics for
aircraft shall obtain a FAA Airframe and Powerplant (A&P) certificate no later than
one year from date of assignment to NASA/DFRC. Avionics/Electrical technicians
for aircraft shall only be required to obtain the Airframe certificate and shall
accomplish this no later than one year from date of assignment to NASA/Dryden.

The Contractor shall assist, when requested by NASA, in performing limited O, I,
and D level-type research modifications requiring the installation of special
equipment or instrumentation packages for all platform, research, and support
aircraft, under this contract. All documentation and authorization for modifications
shall be in compliance with existing procedures and specifications and approved by
the cognizant Configuration Control Board (CCB).

The Contractor shall follow the maintenance instructions on product improvement
publications listed in DCP-0-024, Product Improvement Publications (PIP) on
Dryden Controlled Aircraft.

The Contractor shall maintain a safe and clean shop environment; conform to all
relevant NASA, Occupational Safety and Health Administration (OSHA) and
industry safety standards and requirements.

Due to work in concert with other Government agencies and private firms the
Contractor personnel shall have the ability to obtain and posses a SECRET security
clearance. Access to Communications Security (COMSEC) Material may be
required during performance of this contract. Required COMSEC Material will be
furnished by the NASA COMSEC Manager. Personnel accessing COMSEC
Material must have a final secret clearance.
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7.3.1 Scheduled Maintenance
The Contractor shall provide the following support:

1. Perform maintenance, modification and repair at the O and I level in
accordance with DCP-O-001 and NPR 7900.3 for all aircraft systems and
subsystems

2. For all FAA certificated aircraft, ensure maintenance standards meet FAA
14 CFR Part 91, subparts A and B except when requirements of NPR
7900.3 are more restrictive

3. The Contractor shall be responsible for maintenance, modification, and
repair at the O and I level for all systems and subsystems in accordance
with the manufacturer’s technical data

4. Pre-dock meetings shall be conducted in accordance with NASA-approved
contractor developed process.

7.3.2 Unscheduled Maintenance

7.3.2.1 General
The Contractor shall provide the following support:

1. Perform unscheduled maintenance for each aircraft type

2. Ensure aircraft with safety of flight discrepancies are not released for
flight with inoperative instruments or equipment installed unless an
approved Minimum Equipment List exists and approved by NASA or
the FAA

3. Ensure flyable discrepancies are repaired as soon as practical

4. Ensure maintenance is accomplished in accordance with NASA, Air
Force, Navy, FAA and commerical requirements

5. For all FAA certificated aircraft, ensure maintenance standards meet
FAA FAR Part 91, subparts A and B except when requirements of
NPR 7900.3 are more restrictive

7.3.3 Flightline Services

Support flightline services on all DFRC assigned and transient aircraft in
accordance with NASA, Air Force, Navy, FAA and commerical requirements.
This support includes all flight line servicing, aircraft handling, launch, and
recovery.
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7.4

7.3.4 Off Site Recovery

Repairs required on aircraft off site shall be performed by the Contractor when
required and authorized by NASA. The Contractor shall comply with DCP-O-
001. These off site locations include both CONUS and OCONUS. The
Contractor shall also be required to participate with NASA in emergency
recovery operations for any incidents/accidents associated with DFRC aircraft.
Participation may require the repair of disabled aircraft, recovery of aircraft or
aircraft related hardware from crash sites. The Contractor shall participate in the
security and safety of the aircraft as required until the aircraft is returned to
DFRC.

Quality Management System

7.4.1 Management Responsibility

The Contractor shall provide an on-site Quality Manager who is responsible for
the Contractor’s overall Quality Management System (QMS). The Quality
Manager shall be independent of the maintenance organization. The Contractor
shall prepare a Quality Assurance Manual in accordance with AS9100C, Quality
Management Systems — Requirements for Aviation, Space, and Defense
Organizations and define and document its policy for quality; including
objectives for quality, and its commitment to quality. The quality policy shall be
relevant to the organizational goals and expectations and align with DFRC’s
quality policy. The Contractor shall ensure that this policy is understood,
implemented, and maintained at all levels of the organization.

7.4.2 Contractor Inspectors

The Contractor shall perform inspections on assigned aircraft work indicated
below and when required by the applicable Work Authorization Document
(WAD). The Contractor shall ensure all Inspections are accomplished prior to
the aircraft, engine, or appliance being returned to service. Inspections may be
performed on any system or procedure to ensure quality of the product. All
Inspectors shall have an A&P certificate and for FAA aircraft an Inspection
Authorization (1A) certification.

These duties shall include but are not limited to:

1. Perform aircraft inspections of quality procedures, processes, and change
requests

2. Perform toolbox inventory inspections

3. Monitor currency and filing of technical publications at aircraft

4. Witness operational tests/checks on equipment in accordance with
approved technical data
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5. Recommend changes in methods, procedures, processes and other
techniques employed to improve the productivity without compromising
safety or quality of assigned tasks

6. Ensure the requirements for Continued Airworthiness are satisfied prior to
the aircraft being returned to service

7. The Contractor may be requested to supplement the DFRC Quality
Assurance Branch with inspectors to perform work that DFRC Designated
Inspectors and Quality Assurance personnel are also assigned to. This
will be requested by the DFRC QA Manager through the Contractor QA
Manager, with appointing orders submitted per section 7.4.3, the
Contractor inspectors will use Contractor issued inspection stamps. The
Contractor inspectors will be a 3" tier inspection layer used when the
Government inspection system cannot support activities due to staffing
shortages, aircraft deployment, etc. The assigned DFRC QA personnel
will be primary, the DFRC Designated Inspector will be secondary and
the assigned Contractor inspector will only be used if the first two are not
available.

7.4.3 Inspection Stamp Control

The Contractor’s Quality Manual shall establish Inspection/Stamp Control
Procedures for the issuance, control, and use of inspection stamps. The
Contractor stamps shall not resemble the NASA Quality assurance (QA) quality
stamps. The inspection stamp shall not be duplicated, loaned or used by any
employee except to whom it is assigned. The Contractor’s Stamp Control
Procedures shall meet or exceed DCP-S-057, Inspection Stamp Control. The
Contractor’s Quality Manual shall also comply with the requirement for
submitting Appointing Orders to DFRC QA Branch Chief. The Contractor shall
obtain concurrence from Maintenance Operations, Avionics or the applicable
backshop Branch Chief prior to submitting to the DFRC Quality Assurance
Branch Chief for approval and issuance of stamp. The Contractor shall provide
the following evidence to support certification / qualification of personnel the
Contractor is considering for stamp issuance:

1. Training records
2. Experience of individual

7.4.4 Corrective Action

The Contractor shall take action to eliminate the cause of workmanship and
customer audit nonconformance’s in order to prevent recurrence. Corrective or
preventive actions shall be appropriate to the effects of the nonconformance
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encountered or the effects of the potential occurrence. The Contractor shall
establish and maintain a documented procedure for identifying and preventing
deficiencies in the QMS that include:

1.
2.
3.

o ok~

Procedures for reviewing nonconformance

Determining the causes of nonconformance

Evaluate, determine, and implement corrective actions to ensure that
nonconformance is prevented and/or do not reoccur

Recording the results of action taken

Reviewing corrective and/or preventative action taken

Identifying the specific actions where timely and effective corrective
actions are not achieved

Perform root cause analysis, corrective and preventive actions for all
nonconformance’s discovered by NASA Quality Assurance in accordance
with DCP-S-006, Quality Assurance Audit

Implement and record any changes to Contractor’s documented
procedures if applicable, resulting from corrective action

Utilize FAA systems identified in FAA AC 20-109A, Service Difficulty
Program, FAA AC 21-29C, Detecting and Reporting Suspected
Unapproved Parts, and Government / Industry Data Exchange Program
(GIDEP) to alert other agencies of suspect components. Problems shall
also be reported to DFRC Quality Assurance Branch Chief or designee

7.4.5 Inspection and Test Status

The Contractor shall use DCP-S-019 to status inspection and test records. The
Contractor’s responsibility includes but is not limited to:

1.

2.

Record all Contractor inspections and / or Quality assurance Report
(QAR) inspection coverage on the applicable quality records

Record measurement results (the record shall show the actual test results
data) and evaluate test / inspection results against accept / reject criteria
Record measurement instruments used including identification number
and due date

Ensure all work which requires an inspection by the Quality Manager or
contractor inspector is performed and subsequently captured in the NASA
aircraft maintenance management system, on the appropriate quality
record (if applicable), or other approved documentation format

Each inspection or repair action shall be entered in the NASA aircraft
maintenance management system showing completion of the task
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6. Ensure specified type aircraft technical data or FAA AC 43.13-1B or -2B,
Acceptable, Methods, Techniques and Practices - Aircraft Inspection and
Repair, are followed

7. The Contractor shall perform special inspections / one-time inspections in
accordance with the Aircraft Maintenance Program and DCP-0O-001and
DCP-S-015 Product Quality Deficiency Reporting Process for Defense
Logistics Agency (DLA) Hardware

7.4.6 Control of Nonconforming Product

The Contractor shall control nonconforming products in accordance with DCP-
S-019 and DCP-0-005.

7.4.7 Internal Quality Audits

The Contractor shall perform, as a minimum, audits of their QMS on an annual
basis. Audits will include personnel training and qualifications, procedures,
services, and operations for tasks assigned under this SOW to verify compliance
with AS9100C.

The Contractor shall support all audits and reviews and will provide supporting
documents when requested.

7.5 Aircraft Configuration and Drawing Control

7.5.1 Configuration Control

The Contractor shall accomplish configuration control procedures in accordance
with DCP-0-001 and DCP-P-016, Configuration Management of Flight
Research Projects, to provide a systematic approach for the control of all
documents, drawings, reports, and quality records associated with project
activities and modifications involving all DFRC assigned aircraft.

1. Provide document control, re-production, distribution and storage of
Configuration Control and related documents concerning engineering
changes as required

2. Record and distribute minutes from Configuration Control and other
designated meetings

7.5.2 Drawing Control

The Contractor shall provide drawing control services. The Contractor shall
perform all work in accordance with DCP-O-001and DCP-0-004, Engineering
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Drawing Control, using Computer-Aided Design (CAD) techniques. The
Contractor’s CAD systems shall be NASA approved, currently using Auto-Cad
and Pro-ENGINEER. Any changes to the CAD system or any changes to the
processes and procedures used with the CAD system shall be approved by
NASA prior to change.

The Contractor’s responsibility includes but is not limited to:

1.
2.
3.

o k&

=~

Create original CAD drawings from rough sketches

Modify existing CAD drawings from rough sketches or redlined prints
Update the files of drawings and associated records and maintain currency
of drawing databases. Manage the existing collection, and any additions
to that collection. The system shall include drawings and traceability of
drawings for all modifications associated with the aircraft, including those
drawings and documents provided by external organizations

Create and update the Drawing Tracking Records (DTR’S)

Maintain currency of CAD software and hardware used by this function
Maintain custody of all original drawings, sketches, and other related
official drawings records

Create and distribute prints and copies of official drawings

Create and ensure secure custody of microfilm copies of archived
drawings

7.6 Flight Crews and Operations

The Contractor shall provide flight operations support for the platform, research,
and support aircraft operations identified in this SOW. NASA Policy Directive
(NPD) NPD 7900.4, NASA Aircraft Operations Management defines the

procedures and guidelines for management, utilization, operation, and control of
NASA aircraft.

7.6.1 Flight Crew

The Contractor shall provide flight crew personnel to operate DFRC aircraft.
Specific duty requirements are identified in NPR 7900.3, DOP-0O-300, Aircrew
Flight Operations Manual, DOP-O-301 Flight Crew UAS Flight Operations
Manual, and this SOW.

7.6.2 Flight Crew Performance Standards
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1. All crewmembers shall comply with the provisions set forth in NPR
7900.3, FAA, Original Equipment Manufacturer (OEM), and other
applicable directives, regulations, and instructions

2. The Contractor aircrew shall maintain performance standards in
accordance with DOP-0-300, DOP-0O-301, aircraft specific training plans,
and Flight Crew Branch policies and procedures. These standards
include, but are not limited to:

a. Knowledge of safety precautions identified in the applicable
aircraft technical data

b. Knowledge of airfield operations

c. Knowledge of normal aircraft operations identified in the
applicable aircraft technical data

d. All applicable Emergency boldface procedures demonstrated
without reference to the checklist

e. Knowledge of aircraft systems identified in the applicable aircraft
technical order

f. Knowledge of aircraft limitations in the applicable aircraft
technical order

g. Knowledge of procedures, Air Traffic Control (ATC) regulations,
and systems for planning, coordination, and execution of flights

7.6.3 Proficiency, Currency and Certification

Contractor flight crew personnel shall maintain proficiency, currency, and
annual requirements in accordance with NPR 7900.3, DOP-0O-300, and DOP-O-
301 as applicable

The Contractor shall provide: aircrew qualifications, copies of medical and FAA
certificates, and flight experience to the Chief Pilot (or designee) upon the
request of NASA.

NASA will provide training and qualification checks for Contractor aircrew,
including required periodic simulator training. A NASA authorized flight
surgeon will provide periodic flight physicals for aircrew.

NASA may, with appropriate notification to the Contractor, designate the
requirement for contract aircrews to operate different aircraft, or the existing
aircraft with configuration changes. NASA will provide additional training
when aircraft equipment, configuration, model, or type is changed.

The Contractor shall operate the designated aircraft in compliance with the
current editions of the applicable aircraft flight manuals and other official
aircraft documents.
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7.6.4 Pilots
The Contractor shall provide pilots whose duties include but are not limited to:

1. Identified in NPR 7900.3, DOP-0-300, and DOP-0O-301

2. Fly piloted and Uninhabited Aerial Systems (UAS) as assigned by the
Chief Pilot

3. Perform preflight, thruflight, and postflight inspections on NASA aircraft
in accordance with the Aircraft Flight Manual or NASA approved flight
crew checklists

4. Perform normal and emergency procedures in accordance with the
Aircraft Flight Manual and NASA approved flight crew checklists

5. Perform Functional Check Flights or Operational Checks on aircraft in
accordance with DOP-0O-300 or DOP-0-301, and applicable aircraft
checklists

6. Perform Operational Readiness Reviews on aircraft prior to deployment in
accordance with DCP-X-020, Flight Operations Readiness Reviews

7.6.5 Flight Engineers

The Contractor shall provide Flight Engineers whose duties include but are not
limited to:

1. Identified in NPR 7900.3, DOP-O-300, and DOP-0-301

2. Perform preflight, thruflight, and postflight inspections on NASA aircraft
in accordance with the Aircraft Flight Manual or NASA approved flight
crew checklists

3. Perform normal and emergency procedures in accordance with the
Aircraft Flight Manual and NASA approved flight crew checklists

4. Perform Functional Check Flights or Operational Checks on aircraft in
accordance with DOP-0-300 or DOP-0-301, and applicable aircraft
checklists

5. Perform Operational Readiness Reviews on aircraft prior to deployment in
accordance with DCP-X-020

6. Perform ground engine runs when requested by maintenance personnel

7.6.6 Navigator/Mission Planner

The Contractor shall provide Navigators and Mission Planners whose duties
include but are not limited to:

1. ldentified in NPR 7900.3, DOP-0O-300, and DOP-0-301
2. Produce detailed flight plans to support mission objectives
3. Coordinate and execute real time changes during flight (Navigator only)
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4. Proficient with government furnished mission planning software such as
Portable Flight Planning Software (PFPS)

5. Utilize the Flight Crew Branch Flight Information Publications (FLIP)
program

6. Perform Operational Readiness Reviews on aircraft prior to deployment in
accordance with DCP-X-020

7.6.7 Flight Safety Technicians

The Contractor shall provide Flight Safety Technicians whose duties include but
are not limited to:

1. Ensure cabin security before and during flight

2. Ensure safety of non-essential aircrew and passengers

3. Provide in-flight emergency assistance in the event of an incident (smoke,
fire, first aid, evacuation, decompression, hazardous material spill,
cryogenic mishap, etc) or at the direction of the flight crew to mitigate
life-threatening situations

4. Maintain knowledge of all hazardous chemicals on board and their proper
use and containment in order to effectively respond to an incident

5. Provide support to experimenters during ground and flight operations as
required

7.6.8 Flight Instructors

The Contractor shall provide qualified and certified personnel who shall perform
Flight Instructor duties in accordance with DOP-0-300.

7.6.9 Flight Operations Activities

1. Project support and project aircraft operations shall be conducted in
accordance with DFRC approved operational directives and the NPR
7900.3. Aircraft will normally be operated as public aircraft for this
mission

2. Aircrews flying Mission Management aircraft transporting officially
approved passengers in response to Government travel requirements shall
conduct operations in accordance with DFRC approved operational
directives, NPR 7900.3, FAA 14 CFR Part 91 . The Contractor aircrew
shall operate NASA Mission Management Aircraft as civil aircraft when
carrying passengers

3. The Contractor aircrew shall input aircraft discrepancies into the NASA
authorized maintenance database, currently NASA Aircraft Management
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Information System (NAMIS), in accordance with DCP-0-001, and DOP-
0O-300

7.6.10 Operations/Scheduling Officer

The Contractor shall provide Operations/Scheduling Support. Duties include but
are not limited to:

Produce and update the daily flight schedule

Schedule aircrew training

Maintain the Flight Crew Branch flight publications library
Distribute FLIP and aircraft publication changes

Maintain aircrew records and reports

arLdDOE

7.7 Maintenance Support

The Contractor shall provide the following support in accordance with NASA,
Air Force, Navy, FAA and commerical requirements:

7.7.1 Life Support/Egress

1. Inspect, maintain, repair, and modify passenger and aircrew life sustaining
equipment, including ground servicing equipment

2. Fabricate any unique aircraft/aircrew soft goods required for platform,
research and support aircraft

3. Inspect, maintain, repair, and modify the installed aircraft egress systems

4. Inspect, maintain, repair and modify NASA and other supplied Full
Pressure suits and all associated equipment including fit and dress
crewmember and integrate into the aircraft cockpit. Operate and calibrate
pressure suit test equipment and prepare equipment for worldwide
deployment

5. Life Support/Egress training required for all flight crew members and
ground support personnel

7.7.2 Avionics/Airborne Instrumentation
In addition to the above mentioned requirements, the Contractor shall also
provide the following support in accordance with DOP-O-401 Aircraft Electrical

Systems:
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1. Layout, fabricates, install, modify, maintain, repair, test, calibrate, and
troubleshoot airborne avionics, electrical, video, and associated systems
and components

2. Layout, installs, modify, operate, maintain, repair, test, calibrate, and
troubleshoot airborne research data system

3. Fabricate, integrate, and maintain prototype and developmental research
Instrumentation and airborne science experiments

4. Test, verification, validation and documentation of preceding systems for
air worthiness

7.7.3 Instrumentation Support

7.7.3.1 Electronics Lab

1. Install, modify, maintain, repair, test, calibrate and troubleshoot
avionics hardware, research instrumentation systems, and avionics
sensors and components

2. Devise layouts and/or fabricate, install, modify, repair, and
troubleshoot data acquisition and integrated avionics systems

3. Provide advice and assistance to instrumentation and systems
engineers in evaluation and developing unique research systems

7.7.3.2 Metrology Calibration

1. Provide initial acceptance testing, routine maintenance, calibration,
cleaning and status tagging of various NASA furnished standards,
precision test equipment, hand tools, instruments, scales, gauges and
other equipment

2. All acceptance tests and calibrations shall be performed in accordance
with:

a. ANSI ISO/IEC 17025, General Requirements for the
Competence of Testing and Calibration Laboratories
NPD 8730.1C, Metrology and Calibration
DCP-0-007, Metrology System
Manufacturers calibration procedures and specifications
Locally developed and approved calibration procedures

® o0 o
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7.7.3.3 Environmental Testing

1.

Set up and operate environmental simulation test systems, including
vibration/shock systems and high altitude (thermal vacuum chambers)
systems

Conduct acceptance testing, vibration, shock, and combined
environmental testing (temperature cycling/thermal vacuum cycling)
Devise layouts, fabricate, install, modify, and assemble test fixtures
Provide advice and assistance to instrumentation and Systems
Engineers in evaluation and developing unique research systems
Coordinate test activities conducted at other independent laboratories
All acceptance tests and environmental testing shall be performed in
accordance with:
a. DCP-0-018, Environmental Acceptance Testing
b. MIL-STD-810, Department of Defense Test Method Standard
for Environmental Engineering Considerations and Laboratory
Tests
c. Locally developed and approved procedures

7.7.4 Engine Shop

1. Support aircraft engine, component and sub-assembly O, I, and D level
maintenance and non-standard modifications on NASA operated engines
in accordance with NASA, Air Force, Navy, FAA and commercial
requirements

Operate engines in accordance with applicable maintenance instructions
3. Perform engine preservation and de-preservation in accordance with
manufacturers’ manuals, NASA, Air Force, Navy, FAA and commercial
requirements

2.

7.7.5 Fabrication

7.7.5.1 Hydraulic Shop

1.

Perform Hydraulic Shop inspection, repairs or modifications in
accordance with NASA, Air Force, Navy, FAA and commercial
requirements
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2.

Interface with engineers, scientists and mechanics to provide design
inputs

Fabricate hydraulic or pneumatic components or systems from
blueprints, sketches and engineering drawings

Perform routine/periodic maintenance of tools and equipment for the
Hydraulic Shop

7.7.5.2 Machine Shop

1.

Perform Machine Shop inspection, repairs or modifications in
accordance with NASA, Air Force, Navy, FAA and commercial
requirements

Interface with engineers, scientists and mechanics to provide design
inputs

Fabricate, modify and repair machined parts, tooling, fixtures or
assemblies from blueprints, sketches and engineering drawings using
various types of hardened and non-hardened steels, stainless steels,
aluminum and other exotic materials

Use computer aided design systems and Numerical Controlled (NC)
equipment to complete parts or assemblies

Set up and operate all shop equipment including manual and NC
milling machines, lathes, grinders, Electronic Discharge Machine
(EDM) machines and other pieces of equipment to fabricate Research
and Development (R&D) or experimental aircraft parts

Perform routine/periodic maintenance of tools and equipment for the
Machine Shop

7.7.5.3 Non-Destructive Inspection (NDI) Shop

The Contractor shall provide a NDI technician, with back-up support as
needed, to perform Liquid Penetrant Inspection, Magnetic Particle Inspection,
Eddy Current, Ultrasonic Inspection, and Radiographic Inspection to a
minimum NDI/NDT Level Il in accordance with National Aerospace
Standard 410 (NAS 410) concerning Non-Destructive Testing (NDT)
personnel qualifications. All chemicals and inspection equipment necessary
to perform all inspections shall be Government provided.
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7.7.5.4 Sheet Metal Shop

1.

Perform Sheet Metal Shop inspection, repairs or modifications in
accordance with NASA, Air Force, Navy, FAA and commercial
requirements

Interface with engineers, scientists and mechanics to provide design
inputs

Fabricate, modify and repair sheet metal or composite parts, tooling,
fixtures or assemblies from blueprints, sketches and engineering
drawings

Use computer aided design systems and NC equipment to complete
parts or assemblies

Perform routine/periodic maintenance of tools and equipment for the
Sheet Metal Shop

7.7.5.5 Welding Shop

1.

Perform Welding Shop inspection, repairs or modifications in
accordance with NASA, Air Force, Navy, FAA, commercial and
American Welding Society (AWS) D17.1 (Specification for Fusion
Welding for Aerospace Applications) requirements

Interface with engineers, scientists and mechanics to provide design

inputs

Assembly welded structures using Gas Tungsten Arc Welding
(GTAW), Gas Metal Arc Welding (GMAW), Shielded Metal Arc
Welding (SMAW) or Oxyacetylene Welding (OAW) as required from
blueprints, sketches and engineering drawings

Utilize powered and non-powered hand tools to accomplish design
objectives

Perform welding on aircraft, engines, aircraft components, aerospace
ground equipment and other equipment or facilities to support NASA
aircraft operations and activities

Perform routine/periodic maintenance of tools and equipment for the
Welding Shop

7.8 Quality Assurance
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The Contractor may be requested by the COTR to provide personnel to support the
DFRC Quality Assurance Branch. These personnel will:

1.

2.

w

8.

9.

Inspect and verify aircraft and aircraft subsystem work per NASA, Air
Force, Navy, FAA and commercial requirements

Interface with project management, engineers, crew chiefs and aircraft
crew

Be issued a NASA Inspection stamp by the DFRC QA Branch

Be assigned to any project or shop which fall under the DFRC QA
Branch

Be assigned to other duties which support DFRC’s Quality
Management System, including, but not limited to, audits, corrective
action plans, close call investigations, NAMIS and work order
database entries

Attend project training and QA professional training if required by the
DFRC QA Branch

Attend project meetings, including, but not limited to, technical briefs,
crew briefs, CCB and Airworthiness & Flight Safety Review Board
(AFSRB) and provide feedback/reports to DFRC QA Branch Chief if
requested

Follow all DFRC QMS safety requirements

Attend symposiums, forums or professional presentations if requested

10.Follow all DFRC Management System Documents, including, but not

limited to, DCPs and DOPs

8 Material Control/Procurement

8.1 Material Control

The Contractor shall perform Material Control activities for maintaining aircraft
parts and equipment in compliance with NASA requirements and regulations.
Coordination of material support requires knowledge of material, work sequences
and schedules and specialized needs of the Center projects or operational areas
supported. The Contractor shall:
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1.

Track and issue parts and materials required to support phase
maintenance. Maintain the flyaway Kits for project deployments. Manage
the inventory of all stocked assets in accordance with NAMIS. This
includes designation of controlled items or other items requiring specific
consideration. This includes all repairable items. All end item assets, to
include aircraft engines, will be tracked in the NAMIS

Provide technical support required to carry out repair, supply or
maintenance operations, and initiating requisitions for supply issue or
purchase action. Consult stock lists and technical publications to obtain
interchangeability of substitution information; performing identification
and destination acceptance of items received from supply or procurement
sources

Review stock items, which have been in the NAMIS inventory for at least
12 months with little or no usage, for retention or elimination

Maintain optimum inventory utilization and levels

Replenish stock based on demand levels in accordance with DCP-0O-016
Aircraft Parts Office

Issue controls on assets for designated users and designated program
assets as determined by NASA. This includes scarce aircraft parts, which
are no longer in production or are easily obtainable

8.2 Procurement

The Contractor shall utilize the Aircraft Parts Office (APO) for processing requests
per DCP-0-016, Aircraft Parts Purchasing and DCP-S-058, Procurement Quality
Assurance Process. The Contractor may be requested to purchase aircraft parts on
an as requested basis by DFRC. The Contractors Quality Manual shall describe
how they will comply with DFRC processes.

APPENDIX 1
DFRC Aircraft

Aircraft currently assigned to DFRC include the following, but are not limited to:

Quantity Type Mission
1 Beechcraft, King Air B-200 FAA Certified
1 Beechcraft, King Air B-200 Program Support
1 Gulfstream, G-I FAA Certified
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1 Gulfstream, G-I1I Research
1 Gulfstream, C-20/G-III Science Platform
4 McDonnell-Douglas, F-18A/B Program Support
1 McDonnell-Douglas, F-18B Research
2 Lockheed, ER-2 Science Platform
1 Boeing, 747 SP Science Platform
1 McDonnell-Douglas, DC-8-72 Science Platform
1 Raytheon, T-34C Program Support
1 General Atomics, MQ-9A (Predator B) Program Support
5 Northrop-Grumman, YRQ-4A (Global

Hawk) Science Platform
1 McDonnell-Douglas, F-15B Research
1 McDonnell-Douglas, F-15D Program Support
1 Lockheed, YO-3A Program Support
1 Aermot, AMT 200S/TG-14A FAA Experimental/Research

The aircraft are powered by the following types of engines:

Pratt & Whitney PT6A-42. (B-200)

Rolls Royce Spey MK511-8, (G-11/G-111/C-20)
General Electric 404-400, (F-18A/B)

General Electric F118-101, (ER-2)

Pratt & Whitney JT9D-7], (747 SP)

General Electric CFM56-2-C1, (DC-8-72)
Pratt & Whitney PT6A-25, (T-34C)
Garrett/Honeywell TPE-331-10YGD, (MQ-9A)
Rolls Royce AE3007-H, (YRQ-4A)

Pratt & Whitney F100-PW100, (F-15B)

Pratt & Whitney F100-PW220, (F-15D)
Continental 1-0360, (YO-3A)

Rotax 912 S4, (TG-14A)
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DATA REQUIREMENTS LIST (DRL) AND DATA REQUIREMENTS DESCRIPTIONS (DRD)

The following pages set out the documentation requirements of this contract, starting with a DRL, which
is an index to the DRDs. Each DRD prescribes the required data product, content, schedule, type, and
other particulars for specific data submission requirements.

Nothing contained in this DRL and DRD provision shall relieve the contractor from furnishing data not
identified and described in the DRL and DRD attachment but called for by, or under the authority of,
other provisions or as specified elsewhere in this contract. Except as otherwise provided in this contract,
the cost of data to be furnished in response to the DRL attached to this contract or of data to be delivered
under the authority of other sections (clauses/statement of work) are included in the price of this contract.

DRD Data

Number Type DRD Title

AQCS - M M - Management
MO01 2 Monthly Progress Reports
MO02 2 NASA Contractor Financial Management Data (NF533)
MO03 1 Notification of Potential Labor Dispute and Contingency Strike Plan
M04 2 Roster of Contractor Personnel
MO05 1 Small Business Subcontracting Plan and Reports
MO06 1 Training and Certification Plan
MOQ7 2 Environmental and Energy Consuming Product Compliance Reports
MO8 1 Contract Phase-In Plan
M09 1 Key Personnel
M10 1 Organizational Conflict of Interest Mitigation Plan

AQOS - MP MP - Maintenance

MPO01 2 Monthly Maintenance Plan

AOS - Q Q - Quality
Q01 1 Quality Plan

AOS - S S - Safety
S01 land 2 | Safety, Health, and Environmental Management Plan
S01-1 N/A SHEMP Attachment A
S01-2 N/A SHEMP Attachment B
S01-3 N/A SHEMP Attachment C
S02 land 2 | Lessons Learned Program Plan and Lessons Learned




Subject to the Rights in Data clause, this DRL sets forth the data requirements in each Data Requirements
Description (DRD) and shall govern that data required by the DRL for this contract. The contractor shall
furnish data defined by the DRDs listed on the DRL by category of data. Such data shall be prepared,
maintained, and delivered to NASA in accordance with the requirements set forth within this DRL. In
cases where data requirements are covered by a Federal Acquisition Regulation (FAR) or NASA FAR
Supplement (NFS) regulation or clause, the regulation will take precedence over the DRL, per FAR
52.215.33.

NASA-Owned/Contractor-Held records shall be managed by the contractor in accordance with Title 36 of
the Code of Federal Regulations, Chapter XII B, Records Management, and NPD 1440.6, NASA Records
Management Program. The records shall be organized in accordance with the instructions in NPR 1441.1,
NASA Records Retention Schedules, as applicable. The contractor shall disposition records and non-
records in accordance with NPR 1441.1, which has been approved by NASA and the National Archives
and Records Administration (NARA). All questions on records management issues shall be directed
through the Contracting Officer.

DATA TYPES

For the purpose of this clause, the following information/documentation types are applicable:

Type 1 Written Approval

Information and documentation, which requires NASA approval prior to release. Approved Type 1
information and documentation shall be controlled, and deviations from or changes to the concepts,
techniques, and/or requirements stated therein shall require NASA approval prior to implementation. All
work under this contract covered by approved Type 1 documents shall be performed in accordance with
those approved documents. Contractually binding documents will not be implemented nor revised without
contractual authorization.

Type 2 Mandatory Submittal

Data submitted to NASA for coordination, information, review, and/or management control.

Type 3 Submittal Upon Request

Data prepared and retained by respondent to be made available to requiring organization upon request.

NUMBER OF COPIES AND DISTRIBUTION REQUIREMENTS

The contractor shall provide one copy of each DRD to the standard distribution list shown in the DRDs.
Additional distribution shall be made as directed, in writing, by the Contracting Officer. The number of
copies required will not exceed the limits set forth in NFS 1852.208-81, Restrictions on Printing and
Duplicating, without prior Contracting Officer approval.

ELECTRONIC FORMAT

DRDs shall be maintained electronically in the contractor's own format, unless a specified format is
defined in the DRD. Contractors shall use pertinent Microsoft Office programs for electronic submission
unless otherwise stated in the DRD.



DFRC DATA REQUIREMENTS DESCRIPTION (DRD)

1. DRD Title 2. Date of current 3. DRL Line | RFP/Contract No. (Procurement completes
version Item No.
Monthly Progress Reports 5/9/2012 Mo1 NND12374506R
4. Use (Define need for, intended use of, and/or anticipated results of data) 5. DRD_Category: (check one)
. . . Technical
This report is for NASA Management to ascertain the Contractor’s monthly
progress. Administrative
E SR & QA
6. References (Optional) 7. Interrelationships (e.g., with other DRDa) (Optional)

MO5 (NF533)

8. Preparation Information (Include complete instructions for document preparation)
a) Data Type: 2
b) Scope:
This report is used by NASA as one element in assessing the Contractor’s monthly performance.
c) Content:
DFRC Report Requirements:
The Contractor shall present a Monthly Progress Report to include the information indicated below. The Contractor

shall submit progress reports of all work accomplished during each month of contract performance. Photographs and
illustrations may be included as appropriate.

The report shall include:

a) A quantitative description of overall progress.

b) A description of any new problems which may impede performance and proposed corrective actions.

c) A graphic chart reflecting direct labor-hours (broken out by Fixed Price & Cost) by month plus projected
personnel-loading for the period of contract performance.

1) Section I--Executive Summary
a) Contract Status
b) Problem Areas/Proposed Resolutions
¢) Major Accomplishments
d) Monthly Aircraft Summary Data
e) Overtime Expenditure by Program/Project
f) Performance Goal Statistics
g) Hours Comparison (Compared to Contract Base Line)
h) Overview of the wellbeing as related to Safety, Health, & Environmental issues.
i) Performance Recognition
j) Travel
k) Actual cost measured against government approved baseline cost estimates
1) Purchase commitments (materials received/paid)

2) Section Il--Text/Data
a) Management
i. Mission impacts due to position vacancies or personnel qualifications
ii. Scheduled Inspection Compliance
iii. Project Management, Control and Support Services
iv. Training Reports: The Contractor shall submit a report of all training accomplished each month.




The report format shall include, but is not limited to, the following:
1) Type training scheduled versus training accomplished.

2) The number of personnel and type due within 30 days.

3) Overdue training

b) Technical
i. Mission effectiveness
ii. Functional Check Flight effectiveness
iii. Mishaps/close calls due to process failure
iv. Operational check (OPS Check) flight effectiveness
v. Aircraft flight hours
vi. Ground and Air Abort Report

c) Quality Assurance
i. Audit Schedule
ii. Audits Performed
iii. Audit Findings/Recommendations
iv. Corrective Actions
v. Tool Control Violations

3) Section IV--Direct Labor-Hour Distribution
a) Total Program Summary (Hours by Work Breakdown Structure, WBS)
b) Total Contract Summary as applicable (Hours by Work Breakdown Structure, WBS)

4) Section V--Safety and Health and Environmental
a) Mishaps
b) Close-Call Reports
c) Lost Time Injury Severity
d) Recordable GSA Damage
e) OSHA/EPA Violations
f) Open Safety Discrepancies
g) Safety/Training Initiatives
h) Safety & Health
i. Employee Involvement
ii. Management & Leadership

5) Acronym List

d) Format:
Contractor format is acceptable.

e) Distribution:
1) A/Contracting Officer
2) O/Contracting Officer’s Technical Representative

f) Submission:
Progress Reports are due on the 5th of every month.

g) Maintenance:
Revisions to this DRD shall be incorporated by change page or complete reissue.




DFRC DATA REQUIREMENTS DESCRIPTION (DRD)

. DRD Title 2. Date of current 3. DRL Line | RFP/Contract No. (Procurement
version Item No. completes)
NASA Contractor Financial Management Data 5/9/2012 Mo02 NND12374506R
(NF533)
. Use (Define need for, intended use of, and/or anticipated results of data) 5. DRD Category: (check one)

Technical

E Administrative

[d sreoa

Provide a basis for reporting and evaluating cost and expenditures in support of
this contract.

. References (Optional) 7. Interrelationships (e.g., with other DRDa) (Optional)

NFS 1852.242-73, NPR 9501.2

. Preparation Information (Include complete instructions for document preparation)

Data Type: 2

The NASA Form 533 (NF533) reports provide data necessary for the following:

1. Projecting costs and hours to ensure that dollar and labor resources realistically support project and program
schedules.

2. Evaluating contractors' actual cost and fee data in relation to negotiated contract value, estimated costs, and budget
forecast data.
3. Planning, monitoring, and controlling project and program resources.

4. Accruing cost in NASA's accounting system, providing program and functional management information, and
resulting in liabilities reflected on the financial statements.

Cost is a financial measurement of resources used in accomplishing a specified purpose, such as performing a
service, carrying out an activity, acquiring an asset, or completing a unit of work or project. NASA Contractor
Financial Management Reporting, NASA Procedures and Requirements (NPR) 9501.2, or its most current revision,
identifies the cost reporting requirements for a contract.

NASA is required by law to maintain accrual accounting, which requires cost to be reported in the period in which
benefits are received, without regard to time of payment. Examples of accrual accounting for common cost elements
reported on the NF533 follow:

Cost Element

Labor Reported to NASA as hours are incurred.

Equipment & Materials Generally reported to NASA when received and accepted by the

(commercial off the shelf) contractor.

Manufactured Equipment Defined as any equipment that is produced to specific requirements that make it

useless to anyone else without rework. Cost should be reported to NASA as the
equipment is being manufactured. The straight-line method for estimating accrued
costs or the use of supplemental information obtained from the vendor are
acceptable methods used to calculate the cost accrual amount.

Leases Reported to NASA using a proration over the life of the lease.
Travel Reported to NASA as costs are incurred.
Subcontracts Actual and estimated costs reported by prime contractors shall include

subcontractors' incurred costs for the same accounting period. Where subcontract
costs are material, they should be separately identified on NF533 reports. The
prime contractor shall include in the total cost of each subdivision of work the
accrued cost (including fee, if any) of related subcontractor effort. Subcontractors
should, therefore, be required to report cost to the prime contractor, using the
accrual method of accounting. If the G&A and fee reported by a subcontractor are




Unfilled Orders

Fee

Prompt Payment Discounts

structured similar to the prime contractor's NF533 to enable the prime contractor to
properly report to NASA. For Firm Fixed Price subcontracts with a contract value
greater than $500,000, the prime contractor is required to document the methodology
used to generate the sub- contractor costs reported and provide this information to the
Contracting Officer and Center Chief Financial Officer (Finance).

Reported as the difference between the cumulative cost incurred to date and amounts
obligated to suppliers and subcontractors.

Should be accrued as earned using a consistent and auditable method to determine the
amount. For example: an acceptable method would be to use historical data to
determine the amount to accrue each month. Fee should be reported on the NF533
following the "Total Cost" line. Award fee must be reported by the following
categories: Base Fee, Fee Earned, Interim Fee, Provisional Fee, Potential Additional
Fee, and Total Fee. If any of the above fee categories do not pertain, they should not
be included in the NF533.

Cumulative cost reported to NASA should be the full incurred cost. The prompt
payment discount amount taken should be reported as a separate line item on the
NF533 below the cumulative cost amounts for the contract.

The data contained in the reports must be auditable using Generally Accepted Accounting Principles. Supplemental cost
reports submitted in addition to the NF533 must be reconcilable to the NF533.

The due dates reflect the date the NF533 reports are received by personnel on the distribution list, not the date the reports
are generated or mailed by the contractor. It is critical that the NF533 reports are submitted in a timely manner to ensure
adequate time for NASA to analyze and record the cost into the NASA accounting system.

Uncompensated overtime hours worked should be reported on NF533 reports as a separate line item or in the footnotes.

An initial NF533 report is required in the NF533Q format to be used as a baseline for the life of the contract. The initial
(baseline) NF533Q report shall be submitted by the contractor within 30 days after authorization to proceed has been
granted. The initial report shall reflect the original contract value detailed by negotiated reporting categories and shall be
the original contract baseline plan. In addition to the initial (baseline) report, monthly NF533 reporting shall begin no later
than 30 days after the incurrence of cost.

Column 7b (planned cost incurred/hours worked for the month) and 7d (cumulative planned cost incurred/ hours worked)
of the NF533M represent the negotiated baseline plan for the contract. There may not be a relationship between the
estimates provided in columns 8 of the NF533M to columns 7b and 7d. Columns 7b and 7d represent the legally binding
contract negotiated baseline plan plus all authorized changes.

Short and long-term cost estimates, which include all data entered in columns 8 and 9a on the NF533M and NF533Q
reports, shall be based on the most current and reliable information available.

Monthly NF533 reporting is no longer required once the contract is physically complete, provided the final cost report
includes actual cost only (no estimates or forecasts). The contractor must continue to submit monthly NF533 reports as
long as estimates for the following period are included. If the final cost of a contract changes after the submission of the
"final" contractor cost report, the contractor must submit a revised NF533 report in the month the cost change is

recognized.

FOR NASA

1. The Contractor and all applicable sub-contractors shall submit cost and expenditures on NASA Form 533M (NF533M)
and NASA Form 533Q (NF533Q) prepared in the format and in accordance with the instructions contained in the NPG
9501.2, NASA Contractor Financial Management Reporting. Deviations from what information/data is required shall
not be made. The accrual method of accounting shall be used to report costs to NASA. Costs shall be identified and
recorded in the period of time when the benefit is received or incurred without regard to the date of payment. For
example, equipment shall be reported as cost when it is received and accepted by the Contractor, not when the invoice is

paid.

2. The 533M report is due not later than the 10th operating day following close of the Contractor’s accounting period or the
15th day of the calendar month, whichever is earlier. The 533Q report is due not later than the 15th day of the month
preceding the quarter being reported in columns 8a, 8b, and 8c (e.qg., report for the quarter beginning October is due not
later than September 15). The due dates reflect the date the reports are received by the Contracting Officer (and others
listed on the distribution), not the date the reports are generated or mailed by the Contractor. An initial 533Q, in
complete detail and time-phased over the life of the contract, reflecting the original contract value, is required 30 days




after contract start.

la.

The reports (both 533M and 533Q) are the official cost document used at NASA for cost type, price determination, and
fixed price incentive contracts. The data contained in the reports (both 533M and 533Q) must be auditable using Generally
Accepted Accounting Principles. Supplemental cost reports submitted in addition to the reports (both 533M and 533Q)
must be reconcilable to the reports (both 533M and 533Q).

The reports (both 533M and 533Q) shall be produced at two different levels as follows:

Work Breakdown Structure (WBS) Level — See attachment Appendix A
This level shall contain data at the summary level for each element of the WBS in the section below and shall be
reconcilable to the Total Contract level.
(1) Labor Hours shall be reported as follows:
Total Straight Time Hours
Total Overtime Hours
Total Labor Hours
Sub-contract hours
By Project Task identifier
By Skill set where applicable
By hours type where applicable (i.e. straight time, overtime, double-time, on-station, off-station)

Sub-contract cost, fully burdened

By Project Task identifier

By Skill set where applicable

By hours type where applicable (i.e. straight time, overtime, double-time, on-station, off-station)

Travel cost, fully burdened
By Project Task identifier

Other Direct Costs (components, equipment, materials, parts, miscellaneous, ect.)
By Project Task identifier

(2) As a minimum, the elements of cost to be reported are as follows:
Labor Cost
- Straight Time
- Overtime
Materials
Subcontracts
Travel & Subsistence
Other Direct Cost
Overhead
- Fringe Benefits
- Other Overhead
Total Direct Cost
G&A
Subtotal Cost
Fee
Total Cost and Fee

If the contractor’s accounting system differs from the above elements of cost, the elements may be revised on approval of
the Contracting Officer.

Cost variance reporting and a reconciliation of changes are required in accordance with NPG 9501.2D, paragraph 3.6.

The format for the reports (both 533M and 533Q) are contained in NPG 9501.2D. The following additional columns shall
be included in the reports:

Adjustments to Prior Period-

Adjustments to prior period resource expenditures identified during the reporting period shall be reported in the current
month actual (column 7.a), the CTD actual (column 7.c), and itemized/explained as a footnote in the reports (both 533N
and 533Q).




7.

9.a
9.b

10.

11.

WBS
The following WBS Structure shall be utilized: (See Appendix A)

Substitution of Contractor’s Reports

Contractor’s internal automated printout reports may be substituted for the 533 reporting formats, with the Contracting
Officer’s approval, so long as the substitute reports contain data elements equivalent to the corresponding 533’s.

Detailed Monthly Variance Analysis
Variances greater than 5% must be accounted for.
Variances by WBS between the contractor’s current month estimate and the current month actual cost shall be explained.

Variances between the contractor’s current month plan and the current month actual cost shall be explained by reporting
element at the total center contract level.

Termination of Liability

The contractor shall provide NASA the potential termination liability costs, as well as the cost of performing work on the
contract.

Distribution for the NF533M and NF533Q is as follows:
AJContracting Officer*

O/Contracting Officer Technical Representative* (2 copies)
CF/Finance Analyst*

CR/Resource Analyst*

AJ Pricing Analyst*

(*Names to be supplied upon contract award.)

12. Maintenance:

Revisions to this DRD shall be incorporated by change page or complete reissue.




DFRC DATA REQUIREMENTS DESCRIPTION (DRD)

1. DRD Title 2. Date of current 3. DRL Line | RFP/Contract No. (Procurement
version Item No. completes)

Notification of Potential Labor Dispute and 5/9/2012 MO03 NND12374506R
Contingency Strike Plan

4. Use (Define need for, intended use of, and/or anticipated results of data) 5. DRD Category: (check one)
The Notification of Potential Labor Dispute and Contingency Strike Plan will be Technical
used by the NASA Contracting Officer and the Center Labor Relations Advisor Administrative
to facilitate the coordination of activities between the Contractor and the affected |:_l SR & QA

NASA operational directorates and Edwards Air Force Base authorities to ensure
that necessary steps are taken to prepare for any potential strike situations and to
prevent the disruption of work.

6. References (Optional) 7. Interrelationships (e.g., with other DRDa) (Optional)

FAR 52.222-1, Notice to the Government of Labor
Disputes

8. Preparation Information (Include complete instructions for document preparation)

a. Data Type: 1

b. Scope:

A Notification of Potential Labor Dispute must be submitted at the first indication of potential labor unrest and 45 days

prior to the expiration of any Collective Bargaining Agreement. The Notification shall describe the situation, which has the
potential of impacting the contract and indentify the corrective actions initiated. A Contingency Strike Plan must be

submitted at contract start and updated if there is any indication of potential labor unrest or potential picketing activity. The
Notification of Potential Labor Dispute and Contingency Strike Plan are required for the prime and any subcontractors
supporting this contract. Copies of all Collective Bargaining Agreements must be provided within 30 days of ratification to the
contracting Officer and the Center Industrial Relations Advisor.

c. Content:

The Notification of a Potential Labor Dispute shall describe any situation that has the potential of impacting the timely
performance of the contract; it should provide the planned negotiation dates with organized labor, and describe other
corrective actions initiated. Notification should be made prior to the expiration of collective bargaining agreements, prior to
any significant changes to existing working conditions or pay practices, or any situation that could impact the performance
of the contract through labor unrest. The Contingency Strike Plan shall describe the Contractor’s plan for assuring the
timely performance of the work under this contract during a strike or work stoppage situation. As a minimum, contents
should include: information on implementation of the strike plan, a pre-strike checklist for managers and supervisors, a
description of how critical work will be performed, an organization chart of the strike committee membership, phone
numbers of key management personnel, and standards of conduct policies during the strike.

d. Format:
Contractor format is acceptable

e. Distribution:
1. A/Contracting Officer
2. A/Center Labor Relations Advisor

f. Submission:
1. Initial: Submit Contingency Strike Plan at contract start.
2. Final: N/A
3. Approval: Contingency Strike Plan approval by Contracting Officer.
4. Frequency: Submit notification of potential labor disputes at the first indication of potential strike.

g. Maintenance:
Revisions to this DRD shall be incorporated by change page or complete reissue.




DFRC DATA REQUIREMENTS DESCRIPTION (DRD)

1. DRD Title 2. Date of current 3. DRL Line | RFP/Contract No. (Procurement
version Item No. completes)
Roster of Contractor Personnel 5/9/2012 M04 NND12374506R
4. Use (Define need for, intended use of, and/or anticipated results of data) 5. DRD Category: (check one)

To identify Contractor personnel. Technical

E Administrative

E SR & QA

6. References (Optional) 7. Interrelationships (e.g., with other DRDa) (Optional)
FAR 19.702, FAR 52.219-8, FAR 52.219-9, NFS

1852.219-75 and NFS 1852.219-76

8. Preparation Information (Include complete instructions for document preparation)

a. Data Type: 2

b. Scope:
The roster shall list all personnel working the Aircraft Operations Services (AOS) contract.

c. Content:
The Contractor shall prepare a roster of all personnel employed by the Contractor organized by WBS element. The roster

shall include:

. Date of roster

. Name of Contractor

. Name of employee

. Employee identification number

. Title/Duty Position (to include additional duty qualifications)
. Employee work location (e.g. building #)

. Business phone number

. Business email

O~NO OB WNBE

d. Format:
Contractor’s format is acceptable

e. Distribution:
1. A/Contracting Officer (Electronic distribution in Microsoft Office or PDF format.)
2. O/Contracting Officer’s Technical Representative (Electronic distribution in Microsoft Office or PDF format.)
3. O/Alternate Contracting Officer’s Technical Representative (Electronic distribution in Microsoft Office or PDF

format.)

f. Submission:
1. Initial: Contract start
2. Update Frequency: Monthly or when required by CO

g. Maintenance:
Revisions to this DRD shall be incorporated by change page or complete reissue.




DFRC DATA REQUIREMENTS DESCRIPTION (DRD)

1. DRD Title 2. Date of current 3. DRL Line | RFP/Contract No. (Procurement
version Item No. completes)
Small Business Subcontracting Plan and Reports 5/9/2012 MO05 NND12374506R
4. Use (Define need for, intended use of, and/or anticipated results of data) 5. DRD Category: (check one)

To describe the Contractor’s planned approach to Small Business Subcontracting Technical

and their reporting against this plan. Administrative

[d sreoa

6. References (Optional) 7. Interrelationships (e.g., with other DRDa) (Optional)

FAR 19.702, FAR 52.219-8, FAR 52.219-9, NFS
1852.219-75 and NFS 1852.219-76

8. Preparation Information (Include complete instructions for document preparation)

a. Data Type: 1

b. Scope:
The Small Business Subcontracting Plan shall be in compliance with FAR 52.219.9. The Small Business Subcontracting
Reporting shall be in compliance with NFS 1852.219-75.

c. Content:

The Subcontracting Plan must include the approach that the Contractor intends to use in meeting the subcontracting goals.
Any subcontractor whose offer is part of this proposal should be identified. For each subcontractor, the percentage of the
proposal and any small business subcategory classification should be identified. For areas of potential future
subcontracting, the Contractor should identify the area of work, the percentage of contract that this is expected to
encompass, potential subcontractors, and their small business or small subcategory classification. Describe the
management approach to subcontracting with the small, small disadvantaged, Women-owned, Veteran owned,

and Service Disabled Veteran Owned companies, and HBCU/OMIs.

d. Format:
Contractor format is acceptable for the plan, reporting shall be in compliance with NFS 1852.219-75.

e. Distribution:
1. See Submission information below.

f. Submission:
i. Subcontracting Plan:
1. Initial — Due with proposal
2. Approval — Prior to contract award
3. Frequency — Subcontracting Plan to be updated in accordance with FAR 19.702

ii. Reports
1. All reports shall be submitted on April 30" and October 31%,

2. The contractor shall provide rationale for any small business goal that is not being met and a corrective action
plan. Further, the contractor shall describe any Small Business outreach activities in which the contractor participated
in roles such as speaker, sponsor, or exhibitor.

3. All contractors are required to register and file both the ISR and SSR subcontracting reports using the eSRS system.
The website to register is www.esrs.gov.




4. Contractors are required to register and file both types of subcontracting data in the Electronic Subcontracting
Reporting System (eSRS) which has replaced the paper Standard Form 294 and 295 Summary Subcontracting
Reports

g. Maintenance:
Revisions to this DRD shall be incorporated by change page or complete reissue.




DFRC DATA REQUIREMENTS DESCRIPTION (DRD)

1. DRD Title 2. Date of current 3. DRL Line | RFP/Contract No. (Procurement
version Item No. completes)
Training and Certification Plan 5/9/2012 MO06 NND12374506R
4. Use (Define need for, intended use of, and/or anticipated results of data) 5. DRD Category: (check one)

To provide a comprehensive personnel training program Technical

Administrative

E SR & QA

6. References (Optional) 7. Interrelationships (e.g., with other DRDa) (Optional)

Aerospace Standard AS 9100, Paragraph 4.2.4, 6.2.1, 6.2.2;
and Aircraft Maintenance & Safety Manual, DCP-0-001

8. Preparation Information (Include complete instructions for document preparation)

a. Data Type: 1

b. Scope:

The training and certification plan shall describe the specific training required to ensure personnel performing work
affecting quality are competent on the basis of appropriate education, training, skills and experience to achieve and
maintain certification in duty positions and qualified in the operations and maintenance of equipment and systems.

c. Content:
The Contractor shall:

1. Establish and maintain a Personnel Competence, Awareness, Training and Certification Program to ensure personnel are
trained, qualified, and when required, certified in accordance with Aerospace Standard SAE AS 9100, Paragraph 6.2.1 and
6.2.2 and DFRC Aircraft Maintenance and Safety Manual (DCP-0-001).

2. Document all procedures for training, qualification, certification and recertification of employees prior to performance of

assigned duties under the contract. These procedures shall include provisions to:
a. ensure the necessary competence for personnel performing work affecting conformity to product quality and
safety requirements,
b. where applicable, provide training or take other actions to achieve the necessary competence,
c. evaluate the effectiveness of the actions taken,
d. ensure that its personnel are aware of the relevance and importance of their activities and how they contribute to
the achievement of the quality and safety objectives,
e. maintain appropriate records of education, training, skills, certifications, and professional experience,
f. ensure that personnel performing maintenance, repair and overhaul services and release of articles are
qualified and certified in accordance with all applicable NASA, Air Force, Navy, FAA and commercial
requirements,
g. establish a training program (initial and recurrent) to ensure that personnel performing specific tasks remain
current in terms of procedures, human factors, technical knowledge and all applicable NASA, Air Force, Navy,
FAA and commercial requirements,
h. ensure that recurrent training is provided that covers changes in relevant Authority requirements, the
organization’s procedures, and the maintenance standards of the articles being maintained, repaired and/or
overhauled.

d. Formats for training documentation and employee training records:
Refer to Aerospace Standard SAE AS 9100, Paragraph 4.2.4 for control of records.

e. Distribution:
1. A/Contracting Officer - (Electronic distribution in Microsoft Office or PDF format.)
2. O/Contracting Officer’s Technical Representative - (Electronic distribution in Microsoft Office or PDF format.)




f. Submission

1. Provide Contracting Officer with quarterly summary status reports showing each contractor employee’s training status
regarding required training, certifications and competencies.

g. Maintenance:
Revisions to this DRD shall be incorporated by change page or complete reissue.




DFRC DATA REQUIREMENTS DESCRIPTION (DRD)

. DRD Title 2. Date of current 3. DRL Line | RFP/Contract No. (Procurement
version Item No. completes)
Environmental and Energy Consuming Product 5/9/2012 Mo7 NND12374506R
Compliance Reports

. Use (Define need for, intended use of, and/or anticipated results of data) 5. DRD Category: (check one)

To provide a comprehensive personnel training Technical
Administrative

[d sreoa

. References (Optional) 7. Interrelationships (e.g., with other DRDa) (Optional)

Aerospace Standard AS9110, Paragraph 6.2.1, 6.2.2; and
4.2.4; AOS SOW sub-paragraph 4.8.3.2

8. Preparation Information (Include complete instructions for document preparation)

. Data Type: 2

. Scope:
Used to complete DFRC’s required annual report to NASA HQ on affirmative procurement, waste reduction, energy
efficient product procurement, and ozone depleting substances.

. Content:
For Section | and 111, where the Contractor does not purchase any designated product during the fiscal year, the report
shall be a statement to that effect.

For Section 1V, if the Contractor does not purchase, own, operate, maintain, or repair ODS equipment on-site ; or does
not store, purchase or use ODS chemicals, the report shall be a statement to that effect.

Fiscal year is the Federal Government fiscal year and is defined as October 1 through September 30.
I. Annual Affirmative Procurement Report

The Contractor shall track and report each October 15 to the DFRC Environmental Office the following information
regarding the purchase by the Contractor (including subcontracts) of all products on the U. S. Environmental
Protection Agency's Comprehensive Procurement Guideline list and items on the USDA Farm Bill Biobased list:

a) The total amount of each item purchased during the previous fiscal year in $,

b) The total amount of each listed item purchased during the previous fiscal year that contained at least the minimum
recommended percenatges of recycled content or biobased content during the fiscal year in $,

c) The total amount of each listed item purchased during the previous fiscal year that contained some recycled
content or biobased content but less than the minimum recommended percentages of recycled content or biobased
content during the fiscal year in $,

d) The number of waivers and the name of the item each waiver was requested for submitted to the Environmental
Office during the previous fiscal year,

e) The total amount purchased for each waivered item during the previous fiscal year in $, and

f) A narrative explanation of constraints for purchasing each item that did not meet affirmative procurement or
biobased content requirements during the previous fiscal year.

Il.a. Waste Reduction Activity Report

The Contractor shall track and report each October 15 to the DFRC Environmental Office any new process
improvements or programs undertaken by the Contractor (or sub Contractors) that have contributed to waste
reduction

during the previous fiscal year. Waste reduction means preventing or decreasing the amount of waste being generated
through waste prevention, recycling, or purchasing recycled and environmentally preferable products. This may be
done through recycling* or waste prevention**. This may be accomplished through source reduction and/or by
increasing reuse and recycling of items that would normally go to the landfill (trash). The information will be




included in DFRC’s annual report to NASA HQ on waste reduction activities. Limit responses to one page or less
per item. The response should include a description of the activity, the materials or wastes reduced, an estimated
volume or weight of reduction, and a contact name and phone number for a person knowledgeable about the
reduction activity.

* Recycling means the series of activities, including collection, separation, and processing by which products or
Other materials are recovered from the solid waste stream for use in the forms of raw materials in the manufacture
of products other than fuel for producing heat or power by combustion.

**Waste prevention means any change in the design, manufacturing, purchase, or use of materials or products

(including packaging) to reduce their amount or toxicity before they are discarded. Waste prevention also refers to
the reuse of products or materials.

I11. Annual Energy Efficiency Product Procurement Report
The Contractor shall report to the DFRC Energy Manager, on October 15 of each year, information on purchases
of energy consuming products made by the Contractor (including subcontracts) beginning upon contract start. This

includes the purchase of premium efficiency motors and efficiency lighting covered by the Energy Policy Act of
2005.

The report shall provide the following:

a) A list of all energy consuming products purchased during the previous fiscal year.
b) The total purchase cost of each item on the list.
c) A designation of which items were Energy Star or Federal Energy Management Program (FEMP)-sanctioned.
d) For each Energy Star or FEMP-sanctioned product purchased, provide:
i. The simple payback value as determined by the Contractor’s life cycle cost analysis.
ii. The annual savings in dollars and BTUs due to the purchase of the item
e) Metrics which show the effectiveness of the Contractor’s purchases
i. Percentage of purchased products that are Energy Star and FEMP-sanctioned against the total number of
energy consuming products purchased.
ii. Total dollar value of the purchased products that are Energy Star and FEMP-sanctioned against the total
dollar value of all energy consuming products purchased.

IV. Ozone Depleting Substances (ODS) Reports
The Contractor shall track and report each October 15 to the DFRC Environmental Office the following information for
the previous fiscal year related to ODS equipment that the Contractor purchases, owns, operates, maintains, or repairs
on-site:
a) A list of the names of all EPA-Certified service technicians employed and their certification dates
b) A list of any ODS recovery/recycling equipment that will be used and copy of the 40 CFR 82.162 EPA
registration
c) A list of any refrigeration/air conditioning units with a full charge of more than 50 pounds, not previously
reported, including
i. any identifying equipment numbers
ii. the location of the equipment (building/room)
iii. the owning organization or contract name and number
iv. a narrative description of the equipment.
v. refrigeration or air conditioning equipment with a full charge of > 50 pounds, permanently removed from
service during the year.

d) For each ODS chemical stored, purchased or used, track and report each October 15 for the previous fiscal year:
i. ODS Chemical Name;
ii. Quantity stored (pounds);
iii. Quantity purchased (pounds); and
iv. Quantity used (pounds).

d. Format:
Contractor’s format is acceptable, but shall be delivered in an electronic format compatible with NASA standard software.

e. Distribution:
1. DFRC Environmental Office




f. Submission:
The Contractor shall track and report the reports detailed in Sections 1-V (detailed above) annually on October 15 to the
DFRC Environmental Office.

g. Maintenance:
Revisions to this DRD shall be incorporated by change page or complete reissue.




DFRC DATA REQUIREMENTS DESCRIPTION (DRD)

1. DRD Title 2. Date of current 3. DRL Line | RFP/Contract No. (Procurement
version Item No. completes)

Contract Phase-In Plan 5/4/2012 M08 NND12374506R
4. Use (Define need for, intended use of, and/or anticipated results of data) 5. DRD Category: (check one)
To describe the Contractor’s implementation approach to transition systems, Technical
functions Administrative
and data responsibility from the incumbent contractor. |:_l SR & QA
6. References (Optional) 7. Interrelationships (e.g., with other DRDa) (Optional)

FAR Clause 1852.204 Security Requirements for

Unclassified Information Technology Resources

8. Preparation Information (Include complete instructions for document preparation)

a. Data Type: 1

b. Scope:
The AOS Phase-In Plan provides for the transfer of all on-going development and operations activities along with
supporting logic and rationale. After approval, the Phase-In Plan will become part of the contract as Attachment J-9.

c. Content:
The Phase-In Plan shall describe the overall plan for transition. At a minimum, the plan shall address:

i. Approach for ensuring continuity of service, including:

1) Approach to engage with workforce union(s).

2) Metrics used to determine contract transition progress along with a schedule with key milestones, personnel
responsible for those milestones, and process flow chart to illustrate actions and utilization of the transition/phase-in
period including informing NASA of milestone status.

3) Transition/Phase-In organizational chart with a brief statement, proposed staffing and timelines.

4) Procedures for transitioning/phasing in all NAMIS automated database scheduled and unscheduled work in progress
and work forecasted for accomplishment during the phase-in period, to include a review of all open material
requisitions (DOD and commercial) to prevent interruptions in services.

5) Procedures to verify that all major subcontracted efforts will be in place as necessary to accomplish the Statement of
Work at contract start.

6) Strategy to ensure effective Quality Management System (QMS) execution at contract start. The plan shall
specifically describe the contractor’s approach to ensure adherence to technical data and orders.

7) Approach for accurately transitioning accounting for ongoing activities previously performed as cost reimbursable

to
fixed price immediately following completion of the phase in period presupposing the previous contract was totally
cost reimbursable

8) Plan for documentation control transfer.

9) Plan for facilities responsibility transfer.

10) Approach for phase-in of critical and high-risk operations and activities. The approach shall describe mitigation
strategies to minimize impact to operations at Dryden Flight Research Center (DFRC).
managed facilities including ongoing flight activities at remote locations.

ii. Property control transfer including schedule and milestones for completing 100% inventory within the first 24 months
in the following areas:
1) Repairable and consumables stock including bench stock items
2) Installation Accountable Government Property
3) Redistribution and Utilization Warehouse Property




. Individuals who will be performing inventories shall be identified within the Phase-In Plan.
iv. Security considerations, including Homeland Security Presidential Directive (HSPD)-12 badging requirements.
v. Risks associated with Phase-In Period and risk mitigation strategy.

d. Format: Contractor’s format is acceptable.

e. Distribution:
1. A/Contracting Officer (Electronic distribution in Microsoft Office or PDF format.)
2. O/Contracting Officer’s Technical Representative (Electronic distribution in Microsoft Office format.)
3. O/Alternate Contracting Officer’s Technical Representative (Electronic distribution in Microsoft Office format.)

f. Submission:
1. Initial: Paragraph C. Content, Subparagraph i, Items 2., 3., 4., 6., 7., and 10. due with proposal
2. Final: Contract Award + 15 days
3. Approval: Contract Award + 20 days
4. Frequency: As required

g. Maintenance:
Revisions to this DRD shall be incorporated by change page or complete reissue.




DFRC DATA REQUIREMENTS DESCRIPTION (DRD)

1. DRD Title 2. Date of current 3. DRL Line | RFP/Contract No. (Procurement
version Item No. completes)
Key Personnel 5/9/2012 MQ9 NND12374506R
4. Use (Define need for, intended use of, and/or anticipated results of data) 5. DRD_Category: (check one)
Provide qualifications of contractor employed key personnel responsible for leading or Technical
managing specific contract functions Administrative

E SR & QA

6. References (Optional) 7. Interrelationships (e.g., with other DRDa) (Optional)
NASA Contractor Financial Management Reporting
NFS 1852.235-71, Key Personnel and Facilities (March 1989) | (NF533)

8. Preparation Information (Include complete instructions for document preparation)

a. Data Type: 1

b. Scope:
The Contractor shall provide qualification, education, training, performance references and applicability of related
experience of proposed key personnel responsible for leading or managing specific contract functions. The Contracting
Officer will provide approval of key personnel employed on a permanent (more than 90 days) basis. Changes in key
personnel require approval from the Contracting Officer.

c. Content:
The Contractor shall provide qualification packages of employed key personnel responsible for leading or managing the
functions identified key (to be provided by the offeror):

d. Format:
Attached resume form

e. Distribution:
1. A/Contracting Officer (Electronic distribution in Microsoft Office or PDF format.)
2. 0/Contracting Officer’s Technical Representative (Electronic distribution in Microsoft Office or PDF format.)
3. O/Alternate Contracting Officer’s Technical Representative (Electronic distribution in Microsoft Office or PDF

format.)

f. Submission:
1. Initial: due with proposal
2. Final: Contract start + 60 calendar days.
3. Approval: Contract start + 90 calendar days.
4. Update Frequency: As required.

g. Maintenance:
Revisions to this DRD shall be incorporated by change page or complete reissuance.




DFRC DATA REQUIREMENTS DESCRIPTION (DRD)

1. DRD Title 2. Date of current 3. DRL Line | RFP/Contract No. (Procurement
version Item No. completes)
Organizational Conflict of Interest Mitigation Plan 5/9/2012 M10 NND12374506R
4. Use (Define need for, intended use of, and/or anticipated results of data) 5. DRD Category: (check one)
Used when the contractor proposes to resolve an organizational conflict of Technical
interest by mitigation. Administrative
E SR & QA

6. References (Optional) 7. Interrelationships (e.g., with other DRDa) (Optional)

FAR 9.5 “Organizational and Consultant Conflicts of
Interest;” NFS 1852.209-71 Limitation of Future

Contracting

National Aeronautics and Space Administration’s Guide on
Organizational Conflicts of Interest, March 2010.

8. Preparation Information (Include complete instructions for document preparation)

a. Data Type

b. Scope:

01

The Organizational Conflict of Interest (OCI) Plan describes the contractor’s approach to resolving the potential
organizational conflict of interest found in 1852.209-71 Limitation of Future Contracting and any mitigation techniques it
intends to use in performance of the work in the RFP.

c. Content:

The Organizational Conflict of Interest (OCI) Mitigation Plan shall:

1.

Demonstrate an understanding of (1) OCI principles and (2) the full breadth of OCI issues and the types of
harm that care result.

Describe the actions the contractor intends to take to mitigate the OCls identified in the RFP. If using a
firewall, explain how these actions will operate to successfully address the conflict without adversely affecting
performance of the contract. Additionally, identify any potential OClIs created by the requirements of this RFP
which the contractor intended to resolves using methods other than mitigation. Specific mitigation strategies
shall be appended to the mitigation plan; specific plans to limit future competition will be reflected in the clause
at NFS 1852.209-71, —Limitation of Future Contracting.

Require the reporting of all potential/actual OCls during performance of the contract. An OCI report
shall include (1) a description of the conflict, (2) the plan for resolving the conflict, and (3) the benefits/risks
vis-a-vis contract performance associated with plan approval/acceptance.

Include a requirement to update this plan as necessary to address specific OCIs. All updates to the plan
must be approved by the contracting officer and the updates/changes must be incorporated in the contract to be
effective.

Define company roles, responsibilities, and procedures for screening (i.e., identifying/recognizing,
analyzing/evaluating, resolving, and reporting) existing and new business opportunities for actual/potential
OCls.

Identify any affiliated companies/entities (e.g., a parent company or a wholly-owned subsidiary) and
procedures for coordinating OCIs with such affiliated companies/entities.
Explain how the contractor will flow down the provisions of this mitigation plan to any subcontractor




that may have a conflict with regard to performing the requirements of this contract. Discuss affected
subcontractors® OCI program as it relates to this contract and specifically explain how affected subcontractors
will identify, resolve, and report OCls associated with this contract.

8. Establish and require entrance training for new employees, refresher training for existing employees, and exit
training for departing employees.

9. Define organizational and employee sanctions for violations of established OCI
procedures/requirements/guidelines.

10. Require periodic self-audits to ensure compliance with established OCI procedures/requirements/guidelines.

11. Define records related to the OCI plan (e.g., training and audit records) that will be made available to
the Government upon request.

d. Format: Contractor format is acceptable.

e. Distribution:
1. A/Contracting Officer (Electronic distribution in Microsoft Office or PDF format.)
2. 0/Contracting Officer’s Technical Representative (Electronic distribution in Microsoft Office or PDF format.)
3. 0/Alternate Contracting Officer’s Technical Representative (Electronic distribution in Microsoft Office or PDF

format.)

f. Submission:

1. Initial: due with proposal

2. Final: Contract start + 60 calendar days.

3. Approval: Contract start + 90 calendar days.
4. Update Frequency: As required.

g. Maintenance: Revisions to this DRD shall be incorporated by change page or complete reissue. The Contractor shall
review the Plan on an annual basis or as directed by the CO, revise the Plan if necessary. Revisions are subject to CO
approval.




DFRC DATA REQUIREMENTS DESCRIPTION (DRD)

1. DRD Title 2. Date of current 3. DRL Line | RFP/Contract No. (Procurement
version Item No. completes)

Monthly Maintenance Plan 5/9/2012 MPO1 NND12374506R
4. Use (Define need for, intended use of, and/or anticipated results of data) 5. DRD_Category: (check one)
To establish and implement a Monthly Maintenance Plan to provide maintenance Technical
managers with forecasted maintenance and other key requirements in support of Administrative
Aircraft Operations Division three-tier aircraft maintenance program. E

SR & QA

6. References (Optional) 7. Interrelationships (e.g., with other DRDa) (Optional)

8. Preparation Information (Include complete instructions for document preparation)

a. Data Type: 2

b. Scope:
To establish and implement a Monthly Maintenance Plan

c. Content:
The Contractor shall:

P

p
a

1.
2.
3.

roduce a monthly maintenance plan that will be utilized by management and supervisory personnel to keep abreast of
rojected aircraft maintenance and other key requirements in support of NASA DFRC Aircraft Operations three-tier
ircraft maintenance program. The plan shall include the following minimum requirements:

Projected flight hours by type/model/series aircraft

Projected deployments by type/model/series aircraft

Scheduled and forecasted calendar and hourly aircraft and engine inspections for the month. Format shall include:
a) Specific aircraft tail number and engine and support equipment serial number

b) Serial number of specific item

¢) Nomenclature of end item due inspection

d) Inspection type

e) Current aircraft and engine time since new

f) Inspection due time or date

g) Inspection time remaining

. Projected aircraft life limited components (LLC) due time change force removal for the month. Format shall include:
a) Specific aircraft tail number
b) Serial number of specific LLC item
c) Part number of specific LLC item
d) Nomenclature of LLC
e) Date or time due
f) Time remaining on reported LLC

. Technical directives (Aircraft Change Directives) forecasted for accomplishment during the month. Format shall
include:
a) Specific aircraft tail number
b) Technical directive number
c) Title or description of ACD
d) Technical directive install no later than date

. Calibration equipment due for calibration during the month. Format shall include:
a) Nomenclature
b) Serial number of specific item
c) Calibration identification number
d) Due date




7. Projected personnel general and certification training for the month. Format shall include:
a) Name of individual
b) Type Training (General or Certification)
c) Title or description of training
d) Projected training date

e) Location of training
f) If certification training, identify impacts on individual supporting mission requirements

8. Personnel overdue general or certification training. Format shall include:
a) Name of individual
b) Type training overdue (General or Certification)
c) Title or description of training
d) Original scheduled training date

9. Provide previous month’s Trend Analysis data to include matrix charts for the following:
a) Repeat discrepancies
b) Recurring discrepancies
¢) High failure rate components
d) High usage materials
e) Process failures

d. Format:
Contractor’s format is acceptable.

e. Distribution:
1. A/ Contracting Officer (Electronic distribution in Microsoft Office or PDF format.)

2. O/ Contracting Officer’s Technical Representative (Electronic distribution in Microsoft Office or PDF format.)

f. Submission:
1. Initial: Contract start + 1 month.
2. Final: Contract start + 3 months.
3. Frequency: By the 25th of each month for the forthcoming month.

g. Maintenance:
Revisions to this DRD shall be incorporated by change page or complete reissue.




DFRC DATA REQUIREMENTS DESCRIPTION (DRD)

1. DRD Title 2. Date of current 3. DRL Line | RFP/Contract No. (Procurement completes)
version Item No.
Quality Plan 5/9/2012 Q01 NND12374506R
4. Use (Define need for, intended use of, and/or anticipated results of data) 5. DRD Category: (check one)
The Quality Plan is used to document the specific details of the Contractor’s Quality I Technical
Management System (QMS) related to a specific product or process. Administrative
@ SR & QA
6. References (Optional) 7. Interrelationships (e.g., with other DRDa) (Optional)

SAE AS9100C Quality Management Systems — Requirements | M06
for Aviation, Space and Defense Organizations

8. Preparation Information (Include complete instructions for document preparation)

a. Data Type: 1

b. Scope:
A contract specific Quality Plan shall identify activities performed to ensure quality products and services. The
Contracting Officer, concurrent with Contract award, will approve the plan.

c. Content:
The Quality Plan shall address each element of the SAE AS9100 standard and the additional requirements identified
below:

1. The Quality Plan shall address the contents of the contract, statement of work, and additionally the contents of
AS9100. If any element of SAE AS9100 does not apply then state “not applicable” and rationale.

2. If contractor has separate procedures that support SAE AS9100, procedures shall be identified at applicable sections in
the Quality Plan. .

3. Contractor shall be 3" party certified to SAE AS9100C and maintain currency throughout the life of the contract and
any revisions to SAE AS9100, Certificate shall be submitted with Quality Manual.

If perspective contractor is not 3 party certified at time of RFP submission, the awarded contractor shall be 3 party
certified within 1 year after contract award.

4. Quality Plan shall identify audit schedule and data delivery of audit reports to NASA DFRC.

d. Format:
Contractor’s format is acceptable.

e. Distribution:
1. A/Contracting Officer (Electronic distribution in Microsoft Office or PDF format.)
2. O/Contracting Officer’s Technical Representative (Electronic distribution in Microsoft Office format.)
3. O/Alternate Contracting Officer’s Technical Representative (Electronic distribution in Microsoft Office format.)

f. Submission:
1. Initial: with submittal of Contract Proposal
2. Preliminary: Updated DRD submission due at Contract start.
3. Final: Contract start +30 days
4. Approval: Contracting Officer
5. Frequency: As required




g. Maintenance:
Revisions to this DRD shall be incorporated by change page or complete reissue.




DFRC DATA REQUIREMENTS DESCRIPTION (DRD)

1. DRD Title 2. Date of current 3. DRL Line | RFP/Contract No. (Procurement completes
version Item No.
Safety, Health, and Environmental Management 5/9/2012 S01 NND12374506R
Plan (SHEMP)
4. Use (Define need for, intended use of, and/or anticipated results of data) 5. DRD Category: (check one)
Provide a comprehensive plan setting forth the Contractor’s approach to safety, I Technical
health, and environmental management. Administrative

@ SR & QA

6. References (Optional) 7. Interrelationships (e.g., with other DRDa) (Optional)

Submit SHEMP with proposal. Complete any modifications | Attachments A, B and C.
required by NASA DFRC within 30 days of contract award.

8. Preparation Information (Include complete instructions for document preparation)

a. Date Type: 1 and 2

b. Scope:
The Contractor shall submit a Safety, Health, and Environmental Management Plan.

c. Content:
The Safety, Health, and Environmental Management Plan should address the following:
o All elements contained in Attachment A.
e All requirements listed in Attachment B that are applicable to the tasks described in the Statement of Work.
e The Contractor must complete and submit the Safety, Health, and Environmental Questionnaire contained in
Attachment C.

During the execution of the contract, the Contractor will accomplish the following tasks to ensure a safe and healthy
work environment for their employees.

1. Make all employees aware of their roles and responsibilities under the SHEMP.

2. Resident contractors must submit form D-WK 34-8 by the 10" of each month to the DFRC Contracting Officer
(M/S D-1422) and the DFRC Safety, Health, and Environmental Office (MS 4850) relative to on-site Contractor
personnel.

Form D-WK 34-8 can be found at:
http://www.nasa.qov/centers/dryden/business/DMS/forms _new.html

3. Report mishaps and close calls within 1 hour to the Safety, Health, and Environmental Office, Building 4850
(Phone: 661-276-2307).

4. Assess and document employee training requirements specific to the tasks they are expected to perform. Provide
these records to NASA DFRC when requested.

5. Provide required training to employees and provide evidence of training to NASA DFRC when requested.

d. Format:
Contractor’s format is acceptable.

e. Distribution:




1. A/Contracting Officer (Electronic distribution in Microsoft Office or PDF format.)
2. O/Contracting Officer’s Technical Representative (Electronic distribution in Microsoft Office format.)

3. S/IDFRC Safety, Health, and Environmental Office

f. Submission:
Submit SHEMP with proposal. Complete any modifications required by NASA DFRC within 30 days of contract

award.

g. Revisions:
Revisions to this DRD shall be incorporated by change page or complete reissue.




Attachment A

Safety, Health, and Environmental Management Plan Elements

1.0 MANAGEMENT LEADERSHIP & EMPLOYEE PARTICIPATION

1.1 | Provide the contractor's safety, health, and environmental (SHE) policy statement. Compare the
contractor's policy statement with DFRC and OSHA and discuss any differences.

1.2 | Describe and discuss specific goals and objectives of your SHE plan using the framework of the four
elements of OSHA’s VPP Safety and Health Management System (Management Leadership &
Employee Involvement, Worksite Analysis, Hazard Prevention & Control, and Safety & Health
Training).

1.3 | Describe the process and procedures for implementing management commitment to safety and health

through visible activities and initiatives including the exercise of controls to ensure workplace safety
and health. Include a statement from the project manager or designated safety official indicating the
plan will be implemented as approved and that the project manager will take personal responsibility

for the implementation.

1.4 | Describe how your employees are involved in safety and health program development,
implementation, and decision-making process.

1.5 | Describe the line and staff responsibilities for SHE program implementation. Identify any other
personnel or organizations that provide safety services or exercises any form of control or assurance
in these areas. As a minimum, identify the following:

a. Safety Representative - individual responsible for the Contractor’s adherence to Center-wide
safety, health, environmental and fire protection concerns and goals and will participate in
meetings related to Center’s SHE Program.

b. Company Physician — provide the identification of a company physician to facilitate
communication of medical data to the head of the DFRC clinic. The contractor shall identify
the point of contact by name, address, and telephone number to the DFRC center clinic.

c. Building Fire Warden - each building occupied by the contractor will have an assigned
individual to facilitate the Center’s fire safety program. Identify the assigned contractor's
Building Fire Warden.

d. Designated Safety Official — Identify the individual responsible for implementing the
proposed Safety and Health Plan.

1.6 | Compare the provisions & procedures in the proposed SHE plan with applicable DFRC requirements

and contractual directions, and applicable Federal, State, and local regulations. ldentify the lines of
authority and responsibility for each requirement and regulation. Discuss how the subsequent
contractor’s SHE will be controlled to maintain the identified lines of authority and responsibility for
the life of the contract.

1.7

Describe the procedures for ensuring that management and employees will be held accountable for
implementing their tasks in a safe and healthful manner. Include discipline, motivational techniques,
or any other techniques that ensure accountability.

1.8

Describe the method to be used for internal program reviews & evaluations. Program reviews may
consist of either (1) participation in OSHA VPP surveys at the request of the Government or (2)
description in a written report that documents the methods & procedures for determining the
existence and criticality of the hazardous operations.




1.9

Describe the approach taken to document the contractor SHE program performance to provide
necessary visibility and insight. Identify what records will be made available to the Government in
accordance with OSHA’s VPP criteria as implemented at DFRC. As a minimum, the following will
be provided:

a. Roster of Terminated Employees - list of terminated employees reported sent to the Center
Occupational Health Program Office no later than 30 days after the end of each contract year
or at the end of the contract.

b. Material Safety Data - description of the procedure to be used to prepare Material Safety Data
for hazardous materials brought onto Government property or including in products delivered
to the Government. (OSHA 29 CFR Part 1910.1200)

c. Hazardous Materials Inventory - compile and report inventory of all hazardous materials
within the scope of 29 CFR Part 1910.1200, and their location on Government property.

1.10

The contractor shall recognize in its plan that it will be expected to make all safety and health
documentation (including relevant personnel records) available for inspection or audit at the
Government's request.

1.11

The contractor may be requested to participate in the review and modification of safety requirements
that are to be implemented by the Government including any referenced documents therein. This
review activity will be implemented at the direction of the DFRC Contracting Officer’s Technical
Representative in accordance with established DFRC directives and procedures.

1.12

Identify procedures used to assure that the contractor's procurements are reviewed for safety and
environmental considerations and that those specifications contain appropriate criteria and
instructions.

2.0

WORKPLACE ANALYSIS

Describe the method and techniques the contractor will use to systematically identify the hazards
within the workplace for the duration of the contract. All hazards identified on DFRC property that
are immediately dangerous to life or health should be reported immediately to the DFRC safety office
and to the Contractor’s President/Program Manager in order to ensure that proper attention and
correction is given to these hazards.

2.1

Describe the procedures and techniques to be used to compile an inventory of hazards associated with
the work to be performed on this contract. Specific techniques to be considered include:
a. Comprehensive Survey - wall-to-wall engineering assessment of the work site.
b. Change Analysis - addresses modifications in facilities, equipment, processes, and materials
(including waste).
c. Hazard Analysis - Addresses facilities, systems, operations, processes, materials (including
waste), and specific tasks or jobs.

2.2

Includes the procedures and frequency for regular inspections and evaluations of work areas' hazards
and who will be accountable for implementing of corrective measures. (inspection program or
monthly report)

2.3

The contractor will identify the methods to be used to encourage employees to report hazardous
conditions (e.g., close calls) and analyze/abate hazards. The contractor will describe steps to be taken
to create reprisal-free employee reporting with emphasis on management support for employees and
describe methods to be used to incorporate employee insights into hazard abatement activities.




3.0

MISHAP INVESTIGATION AND RECORD ANALYSIS

3.1

The SHE Plan must identify the methods used to assure the reporting and investigation of mishaps

including corrective actions implemented to prevent recurrence with emphasis on:
a. Timely notification of DFRC contracting officers.
b. Investigation procedures.
c. Exercise of jurisdiction over a mishap investigation involving DFRC and other

contractor personnel.

d. Follow up of corrective actions.

Communication of lessons learned to DFRC.

f. Solutions to minimize duplications in reporting and documentation including use of
alternate forms.

g. Procedures for the immediate notification of fires, hazardous materials releases, and
other emergencies.

h. Appropriate details to address the use of Incident Reporting Information System
(IRIS), including 24-hour and ten-day mishap reports to the Safety and Health Office,
mail code 4850.

@

3.2

Describe the approach to performing trend analysis of data (occupational injuries and illnesses;
facilities, systems, and equipment performance; maintenance findings; etc.). Includes methods to
identify and abate common causes indicated by trend analysis. Describes how the results of these
trend analyses will be shared with employees so that they are aware of potential safety problems or
hazards. The following reports should be included:
a. Accident/Incident Summary Report - describe how monthly Accident/Incident Summary
Reports are prepared and delivered.
b. Log of Occupational Injuries and IlInesses - for each location on or off DFRC property that
performs work on this contract, the contractor will deliver to the Government an annual
summary of occupational injuries and illnesses.

4.0

HAZARD PREVENTION AND CONTROL

Identified hazards must be eliminated or controlled. In the multiple employer environment of
the Center, it is required that hazards including discrepancies and corrective actions be
recorded in the Center’s information data system (IRIS) for risk management purposes.
Describe the approach to implementing this requirement.

4.1

Discuss the following (Appropriate Controls):

Approach to considering and selecting controls.

Use of hazard reduction precedence sequence.

Approach used to identify and accept any residual risk.

Implementation of controls including verifying their effectiveness.

Scope of coverage (hazardous chemicals, equipment, discharges, waste, energies,

etc).

Coordination with the SHE Office and emergency personnel at DFRC.

g. Describe how the contractor will routinely examine and analyze hazards associated
with individual jobs, operations, processes, etc.

h. For Hazardous Operations, establish methods for notification of personnel when
hazardous operations are to be performed in their facilities or when hazardous
conditions are found to exist during the course of this contract.

®o0ow
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Before hazardous operations commence, the contractor will provide a schedule for the
development of written hazardous operations procedures with particular emphasis on
identifying the safety steps required. The contractor may implement this requirement as
follows:

a. ldentify contractor policies and procedures for management and implementation of
hazardous operations procedures together with a statement that DFRC will have
access on request to any contractor data necessary to verify implementation; or

b. In lieu of contractor management and development of such procedures, identify the
method whereby the contractor will identify and submit such procedures to the DFRC
Occupational Safety Office for review and approval.

4.1.2

Describe methods to assure that written procedures are developed for all hazardous
operations, including testing, maintenance, repairs, and handling of hazardous materials and
hazardous waste.

4.1.3

Describe the procedures for obtaining, inspecting, and maintaining protective equipment, as
required, or reference written procedure pertaining to this subject and for keeping records of
inspections and maintenance programs.

414

Identify facilities, operations, and/or tasks where hazardous operations permits will be
required as specified in DFRC's local requirements. Clearly state the role of the safety group
or function to control such permits.

a. Operations Involving Potential Asbestos Exposures - describe methods for assuring
compliance with Center’s Asbestos Control Program as established in local policy.

b. Operations Involving Exposures to Toxic or Unhealthful Materials - Such operations
must be evaluated by the DFRC Safety and Health Office prior to work. The DFRC
Occupational Health Office must be notified prior to initiation of any new or modified
operations potentially hazardous to health.

c. Operations Involving Hazardous Waste - Identify procedures used to manage
hazardous waste from point of generation through disposal. Clearly identify divisions of
responsibility between contractor and DFRC/NASA for hazardous waste generated
throughout the life of the contract.

d. Operations Involving New or Modified Emissions/Discharges to the Environment -
Describe methods for identifying new or modified emissions/discharges and
coordinate the results with the Center environmental services office.

f. Operations involving Hazardous Materials (HM), such as chemicals — Describe
procedures to ensure all new HM receives proper review/licensing through the
chemical management system.

4.2

Discuss responsibilities for maintaining facility baseline documentation in accordance with
Center requirements. The contractor will implement any facility baseline documentation
tasks (including safety engineering) as provided in the contractor’s SHE approved by DFRC
or as required by Government direction.

4.3

Preventive Maintenance.
a. Describe scope, frequency, and supporting rationale for preventive maintenance
program including facilities and/or equipment to be emphasized or de-emphasized.
b. Discuss methods to promote awareness in the DFRC community (such as alerts,
safety flashes, etc.) when preventive maintenance reveals design or operational
concerns in facilities and equipment (and related processes where applicable).




4.4

Medical Program.

a. Discuss medical surveillance program to evaluate personnel and workplace conditions
to identify specific health issues and prevent degradation of personnel health as a
result of occupational exposures.

b. Discuss approach to cardiopulmonary resuscitation, first aid, and emergency response.

5.0

EMERGENCY RESPONSE

a. Discuss the approach to emergency preparedness and contingency planning which
addresses fire, explosion, inclement weather, environmental releases, etc.

b. Discuss the role the contractor will play in the local Incident Command System.

c. Discuss methods to be used for notification of the DFRC Emergency Console.

d. Discuss establishment of pre-planning strategies through procedures, training,
drills, etc. Discuss methods to verify emergency readiness.

6.0

SAFETY AND HEALTH TRAINING

a. Describe the contractor's training program including the identification of responsibility
for training employees to assure understanding of safe work practices, hazard
recognition, and appropriate responses including protective and/or emergency
counter measures.

b. Address the management techniques used to identify and utilize any Center training
resources (such as asbestos worker training/certification, hazard communication,
confined space entry, lockout/tag out, etc.) as appropriate with particular emphasis
on programs designed for the multiple employer work environment on DFRC/NASA
property.

c. Describe the approach to training personnel in the proper use and care of protective
equipment.

d. Discuss tailoring of training towards specific audiences (management, supervisors,
and employees) and topics (safety orientation for new hires, specific training for
certain tasks or operations).

e. Discuss the approach to ensure that training is retained and practiced.

f. Discuss personnel certification and licensing. Certifications and licenses should
include documentation that training requirements have been satisfied, kept current
and learning validated by one or more of the following: physical examination, testing,
on-the-job performance, etc.




ATTACHMENT C

SAFETY, HEALTH, AND ENVIRONMENTAL (SHE) QUESTIONNAIRE

Company Name

Company’s SHE Manager (or person(s) responsible for the company’s Safety, Health, and
Environmental Programs

Name Title Phone
Name Title Phone
Name Title Phone

Complete this questionnaire and return it along with your proposal. Failure to provide all requested
information may cause your proposal to be removed from this competition for work at the NASA
Dryden Flight Research Center.

1) North American Industry Classification System (NAICS) code

2) Experience Modification Rate (EMR)

3) Number of employees (company-wide)

4) Number of occupational fatalities (company-wide) for the last four years:

Number

@D
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5) Number of OSHA citations and EPA Notice of Violations (company-wide) for the last four years:

Year Number

6) Overall OSHA Injury & Iliness Case Rate (Total No. OSHA Recordable Cases divided by Total
Hours Worked times ( X ) 200,000 company-wide for the last four years:



Year Rate

7) Check all of the following that apply to work to be performed on NASA / DRYDEN Property

Q

o 0O O 0 0O 0 o0 0 o O

U

o O 0O O O

Enter or dig evacuation deeper than 4 feet

Entry into confined spaces

Work at heights 4 feet or higher

Perform renovation and demolition tasks

Use or disturb existing asbestos or lead

Electrical work

Work involving steel erection

Service or repair machinery or equipment requiring lockout/tagout procedures
High pressure liquids, vapors and/or gas systems

Laser operations / calibrations / laboratory ops / aircraft installation

Install or use items that contain radioactive materials / sources (e.g. detectors with sealed
sources, exit signs containing tritium, etc.)

Use significant amount of hazardous materials (> 1 gallon) of solvents, acids, alkalis, or
toxins; or use any amount of substances that contain 0.1% or more of OSHA regulated
carcinogen; or any painting/pesticide application, or flooring removal/installation
Composite fibers

Aircraft / Equipment cleaning

Painting operations

Corrosion removal / treatment

Radiation producing equipment (e.g. X-ray equipment, Industrial gauge meter, lead paint
analyzers, etc.)



U Radio frequency (RF) transmitters and equipment

O Use of hearing protection or noise producing exposure
O Air emission sources

O New or Modified construction

U Other activities with potential environmental impact



ATTACHMENT B
Potentially Applicable Requirements

All work conducted under a contract, grant, or cooperative agreement shall adhere to the applicable parts of 29
CFR Part 1910, 29 CFR Part 1926, 40 CFR, NASA Procedural Requirements, NASA Policy Documents, and the
DFRC Requirements Documents listed below. Dryden documents can be found at:

http://www.nasa.gov/centers/dryden/business/DMS/masterlist.ntml

1 | DCP-S-009, Chapter 11, lonizing Radiation Safety

2 | DCP-S-009, Chapter 12, Non-lonizing Radiation Safety

3 | DCP-S-009, Chapter 16, Respiratory Safety

4 | DCP-S-009, Chapter 18, Hearing Conservation

5 DCP-S-054 Emergency Preparedness and Response

6 | DCP-S-060 Shop Safety

7 DCP-S-061 Fire Safety

8 | DCP-S-062 Lockout / Tagout Program

9 | DCP-S-063 Electrical Safety

10 | DCP-S-064 Lifting Operations, Devices, & Equipment

11 | DCP-S-065 Pressure Vessels & Pressurized Systems Safety

12 | DCP-S-066 Communication of Chemical Hazards

13 | DCP-S-067 Confined Space Safety

14 | DCP-S-070 Cryogen Safety

15 | DCP-S-071 Heat Stress Measurement, Notification, & Response Procedure

16 | DCP-S-072 Laboratory Safety

17 | DCP-S-076 Ergonomics

18 | DCP-S-101 Environmental Management System Air Resources Management

19 | DCP-S-102 Environmental Management System Chemical Management

20 | DCP-S-103 Environmental Management System Cultural Resources Management
21 | DCP-S-104 Environmental Management System National Environmental Policy Act (NEPA)
22 | DCP-S-105 Environmental Management System Natural Resources Management
23 | DCP-S-106 Environmental Management System Restoration Management

24 | DCP-S-107 Environmental Management System Water Resources Management
25 | DCP-0-001 Aircraft Maintenance and Safety Manual

26 | EMSM - Environmental Management System Manual




DFRC DATA REQUIREMENTS DESCRIPTION (DRD)

1. DRD Title 2. Date of current 3. DRL Line | RFP/Contract No. (Procurement completes
version Item No.
Lessons Learned Program Plan and Lessons 5/9/2012 S02 NND12374506R

Learned

4. Use (Define need for, intended use of, and/or anticipated results of data)

5. DRD Category: (check one)

Establishes Process for obtaining Lessons Learned from Contractor for possible
publication in NASA Lessons Learned Information System (LLIS)

~ Technical

Administrative

@ SR & QA

6. References (Optional)

7. Interrelationships (e.g., with other DRDa) (Optional)

NPR 7120.6, “Lessons Learned Process” NPR 8621.1,
“NASA Procedural Requirements for Mishap Reporting,
Investigating, and Recordkeeping” NPR 8715.3, “NASA
Safety Manual”

8. Preparation Information (Include complete instructions for document preparation)

a. Initial Lessons Learned Program Plan — Type 1; Lessons Learned — Type 2

b. Scope:

Lessons Learned Program Plan. The contractor shall develop and implement a lessons learned program plan consistent
with the areas defined in the statement of work and/or the work breakdown structure.

c. Content:
The lessons learned program plan shall include:

1. Lessons learned program structure and management responsibility for lessons learned.
2. Lessons Learned advocacy throughout the contracted effort.

3. Approach to selection, review, and validation of lessons learned using contract and government assets.

4. Approach used to balance trade secret and security imperatives vice government rights in data and the need to capture

lessons for publication in Government information systems and processes.

5. The dissemination of lessons learned throughout appropriate NASA programs including the retrieval and dissemination

of lessons published in the NASA Lessons Learned Information System.

6. Information on the successful use of retrieved lessons including how they were used, by whom, for what purposed,
and implementation detail delivered to the Government as additional recommendations for previously published

lessons.

7. Goals for the contractor’s lessons learned program including schedules, scope, breadth, quality, and quantity of lessons
the government can expect as delivered lessons. Appropriate metrics for identification, publication, and dissemination

are highly desirable.

8. The approach to the selection of media to be used for of supporting data inclusion with each lesson learned (such as
photographs, analyses, diagrams, schematics, drawings, and streamed video.)

Access to the NASA Lessons Learned Information System.

1. To obtain access to the NASA Lessons Learned Information System, go to http:/llis.nasa.gov/llis/search/home.jsp/ and

follow instructions.

Criteria for Selecting Lessons Learned.

Uncommon insight arising from any event or observation that will benefit from sharing with a larger community of
interested parties. Lessons learned are intended to prevent recurrence of undesirable events and to allow NASA and its
team members to capitalize to the greatest extent practical on unique successes requiring documented insight for
retrieval on demand. Sharing of lessons with other Government agencies is also expected.




Evaluation of Contactor Lessons Learned Program performance. The following characteristics are evaluated by the
Government in order of decreasing importance:

1. Effectiveness of approach to lessons learned advocacy.
2. Ability to recognize and capitalize on lessons learned in a timely manner.
3. Breadth of participation by the contracted effort to include from where lessons originate for publication and to whom

lessons are disseminated for use by contract assets.
4. Technical quality of lessons submitted including thoroughness and readiness of supporting documentation for

publication.

Definitions: Refer to NASA LLIS at https://nen.nasa.gov/web/ll/home and AG-CWI-001for definitions of terms used.

d. Format:
Subject - one line subject of the lesson.
Lesson Learned - usually one sentence that describes insight gained.
Description of Event - narrative that describes what happened.
Recommendations - may be an action plan, suggestion, etc., that was adopted at event source.
Supporting documentation — submit as needed to augment understanding of lesson (photographs with or without pointers
and text labels), illustrations, drawings, etc.).
Contact name and e-mail address (for follow up by Government prior to publication of lesson).
Contractor’s format is acceptable, but shall be delivered in an electronic format compatible with NASA standard software.

e. Distribution:
1. Lessons are distributed by entry into the NASA Lessons learned Information System once approved and published.

The
NASA Lessons Learned Information System may be used directly if the contractor is outside the DFRC domain or
firewall.
2. Contracting Officer’s Technical Representative (COTR) (1 copy).

f. Submission:
Frequency for lessons learned. As follows (in order of decreasing Government preference):
1. Data entry to the NASA LLIS within 30 days of a triggering event;
2. Within 30 days of a program milestone, mishap investigation, or hazard or other engineering analysis / evaluation is

completed; or
3. 30 days prior to end of contract evaluation period or 45 days prior to end of contract, whichever is applicable.

g. Maintenance:
Revisions to this DRD shall be incorporated by change page or complete reissue.
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A. PROCUREMENT IDENTIFICATION

1. This plan covers the administration of the award fee provisions of the following contract:

CONTRACT NO. TBD
BRIEF TITLE Aircraft Operation Services
CONTRACTOR NAME TBD

CONTRACT PERFORMANCE PERIOD TBD
AWARD FEE PERFORMANCE PERIODS  TBD
ESTIMATED COST $TBD
AWARD FEE POOL $TBD

2. The estimated cost and award fee pool are subject to equitable adjustments because of change or other
contract modifications.

3. The award fee earned and payable will be determined periodically by the FDO in accordance with this
plan.

4. The FDO may unilaterally change the matters in this plan, if not otherwise requiring mutual agreement
under the contract, providing the contractor receives notice of the changes at least thirty days prior to the
beginning of the evaluation period to which the changes apply.

B. KEY PEOPLE RESPONSIBLE FOR RECOMMENDATIONS AND FEE DETERMINATION
1. FDO:

The FDO is a senior Dryden Flight Research Center (DFRC) manager designated to review the
recommendations of the Performance Evaluation Board (PEB) and such other information as may be

appropriate, and make final determinations of award fee. The FDO appoints the PEB Chairperson and PEB.

a. TheFDOis , (title)

2. PEB Voting Members:

The PEB is a board of DFRC officials responsible for reviewing the Contractor's performance pursuant to
the evaluation criteria established within the contract.

Attachment J-3
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Chairperson | (TBD)
(Title and Organization code)
Officiate at PEB meetings, supervise PEB activities including AFDP changes to be
submitted to the FDO for approval. Gather information from the various evaluators and
distribute to the PEB. If a consensus cannot be reached, the Chairperson will include
divergent views in the Board report and identify majority and minority opinions. The
Chairperson shall designate an Alternate PEB Chairperson prior to absence from Board
activities.
Member (TBD)
Contracting Officer's Technical Representative (COTR)
(Organization code)
A Government employee designated, in writing by the Contracting Officer, to observe,
assess, and report the performance of the Contractor pursuant to the provision specified
in the letter of designation, copies of which are provided to the Contractor. Reviews all
evaluations and participate in the assignment of a PEB consensus score for each
performance criterion. The COTR is the principal technical interface with the Contractor.
Member (TBD)
Contracting Officer
(Organization code)
Provide information on cost control and contract compliance activities. Review all
evaluations and participate in the assignment of a PEB consensus score for each criterion.
Member (TBD)
(Title and Organization code)
Review all evaluations and participate in the assignment of a PEB consensus score for
each performance criterion.
Member (TBD)
(Title and Organization code)
Review all evaluations and participate in the assignment of a PEB consensus score for
each performance criterion.
Member (TBD)
(Title and Organization code)
Review all evaluations and participate in the assignment of a PEB consensus score for
each performance criterion.
Member (TBD)
(Title and Organization code)
Review all evaluations and participate in the assignment of a PEB consensus score for
each performance criterion.
Member (TBD)
(Title and Organization code)
Review all evaluations and participate in the assignment of a PEB consensus score for
each performance criterion.
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Voting PEB member responsibilities include:

e Conducting periodic evaluations of contractor performance and submitting PEB Reports (PEBR) to
the FDO covering the Board’s findings and recommendations for each evaluation period, as
addressed below.

e Considering changes in this plan and recommending those it determines appropriate for adoption by
the FDO, as addressed in Paragraph G.

3. PEB Nonvoting Member:

The Chairperson may recommend the appointment of nonvoting members to assist the Board in performing
its functions.

C. PERFORMANCE EVALUATORS

1. Technical Monitors (TM) are assigned to each performance area to be evaluated. The TM will
provide information on technical, management, and cost criteria through the COTR to the PEB.

2. Each monitor will be responsible for complying with the General Instructions for TMs, Attachment
C, and any specific instructions of the PEB Chairperson as addressed in Part H.

3. Primary monitor responsibilities include:
a. Monitoring, evaluating, and assessing contractor performance in assigned areas.
b. Periodically preparing a TM report for the PEB, or others as appropriate.
c. Recommending appropriate changes in this plan for consideration, per paragraph G.

4. TMs will gather performance information directly as monitors and indirectly through Technical
Monitors (TM) and from data such as reports, analyses, designs, specifications, software reviews,
and hardware delivery, in accordance with Attachment C.

5. TMs and their primary areas of performance are as follows:

NAME CODE |PRIMARY AREA OF PERFORMANCE
Technical Management

(TBD) (TBD) | Business Management

Contract Administration

Financial Management

Contract Compliance

(TBD) (TBD)
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Quality Assurance/Safety, Maintenance/Modification,
Support Aircraft, Research Aircraft, Fabrication,
Calibration/Metrology, Flight Crews,
Configuration/Drawing Control, Avionics/Airborne
Instrumentation, Electronics Lab, Maintenance Ops,
Material Control, Life Support/Egress

(TBD - one for each area) (TBD)

D. PERFORMANCE EVALUATION SCHEDULE AND REPORTING

1. Schedule:
ACTION SCHEDULE (Workdays)
Government evaluators assess performance and discuss Ongoing with contractor after start of
results, issues to be coordinated with COTR the evaluation period.
PEB considers all informal evaluation information as On going during the evaluation

submitted for all criteria. (including surveillance checklist) | period.

Contractor gives oral report and/or self-evaluation to the No more than 7 days after the end of
PEB. the evaluation period.

TMs submit evaluations to the PEB chair. No more than 14 days after end of the
evaluation period.

PEB meeting is held to review all evaulations. PEB board | No more than 21 days after end of the
summarizes the PEBR report.  OPTIONAL: CO may | evaluation period.

forward draft PEBR to the Contractor.

PEB Chairperson submits findings, Contractor self- No more than 25 days after end of the
evaluation (if any), and draft determination to the FDO. evaluation period.
PEB presents PEBR to the FDO No more than 35 days after end of the

evaluation period.
FDO signs determination and CO sends it to contractor and | No more than 40 days after end of the
incorporates additional fee into the contract. evaluation period.

2. Contractor Notifications

Fourteen days prior to the start of each evaluation period, the Contractor shall be notified as to any changes
in criteria weighting and sub-criteria priorities. If no notification is provided, evaluations will be based on
the criteria and priorities established for the preceding period.

A copy of the final written PEBR and the determination of the FDO will be provided to the contractor. The
contractor maybe required to submit a corrective action plan. A debrief of the PEB will by done by the
COTR and CO.

E. RATING, SCORING, AND RECOMMENDED AWARD FEE CONVERSION

RATING - Attachment A is the Award Fee Evaluation Scale that will be used to rate contractor
performance.
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SCORING - The PEB will review all evaluation findings and independently establish an adjective rating
and consensus score for each criterion. If a consensus cannot be reached, the Chairperson will include the
divergent views in the Board report and identify the majority and minority opinions.

AWARD FEE RECOMMENDATION - Attachment B contains the scoring conversion table that will be
used to identify how award fee points will be earned and how the award fee recommendation will be
developed.

F. AWARD FEE ADMINISTRATION

1. Three (3) factors will be used to evaluate performance at the intervals identified in the
availability schedule belwo (through the end of the contract). They will be Technical
Performance, Technical Management, and Business Management.

2. Technical performance will be the most important criterion during the performance of the work
under this contract and will generally warrant approximately 45% of the award fee pool. The
other two areas Project Management 20% and Small Business Utilization 10% of the award fee
pool. In accordance with NASA FAR Supplement 1816.405-274(b), the award fee criteria will
include cost control and it shall be no less than 25% of the total weighted evaluation factors.

Prior to the start of contract performance and prior to each subsequent evaluation period, the
Contracting Officer will notify the Contractor as to what the actual award fee split will be. The
amount will in each case vary dependent on the emphasis the PEB wishes to impose but the
variation will be within controlled limits and shall not exceed 100%. The following represents
the maximum percentile swing for the award fee pool that NASA will unilaterally control:

Technical Performance 40% - 60%
Project Management 20% - 35%
Small Business Utilization 10% - 20%
Cost Control 25% - 40%

Contractor performance in the three criteria will be evaluated by the PEB against the performance
standards on the following pages of this plan.

Prior to the start of each evaluation period, the specific weight to be applied to each criterion will be
established by the PEB and the Contractor shall be informed accordingly. The PEB may also identify
particular subcriteria that will be emphasized during the ensuing period. If any specific subcriterion will
be subjected to special evaluation consideration, that consideration will also be expressed. Otherwise, a
general statement expressing the subcriteria is intended as general guidance and may not be all-inclusive
of issues to be considered during the performance evaluation process. Any issue relating to
performance, within the general definition of the criterion identified above, may be considered.

3. Award fee available for each evaluation period is as follows:

Period Duration Available Award Fee

Attachment J-3
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December 1, 2012 — March 31, 2013 4 months $ TBD
April 1, 2013 - September 30, 2013 6 months $ TBD
October 1, 2013 — March 31, 2014 6 months $ TBD
April 1, 2014 - September 30, 2014 6 months $ TBD
October 1, 2014 — March 31, 2015 6 months $ TBD
April 1, 2015 - September 30, 2015 6 months $ TBD
October 1, 2015 — March 31, 2016 6 months $ TBD
April 1, 2016 — September 30, 2016 6 months $ TBD
October 1, 2016 — March 31, 2017 6 months $ TBD
April 1, 2017 — September 30, 2017 6 months $ TBD
October 1, 2017 — November 30, 2017 2 months $ TBD

*To be determined by the FDO following the expiration of each evaluation period.

The award fee amounts available for each award fee period are to be negotiated and incorporated into
the basic contract. The method to be followed in monitoring, evaluating, and assessing contractor
performance during the period, as well as for determining the award fee earned, is described below.

4. The PEB Chairperson has assigned a monitor for each performance area or sub-area to be evaluated
under the contract and may change monitor assignments at any time without advance notice to the
contractor. The PEB Chairperson will assure that each monitor receives, or has access to, the following:

A copy of the SOW

A copy of this plan and any changes made

Appropriate orientation and guidance

Specific instructions applicable to monitor-assigned performance areas.

Monitors will monitor, evaluate, and assess contractor performance and discuss the results with
contractor personnel as appropriate, in accordance with the General Instructions for TMs, Attachment C,
and the specific instructions and guidance furnished by the PEB Chairperson.

As appropriate, the PEB Chairperson will request and obtain performance information from other units
or personnel normally involved in observing contractor performance.

Periodically, the PEB will consider Performance Monitor Reports and other performance information it
obtains, and discuss the reports and information with monitors or other personnel, as appropriate.

The PEB will meet to evaluate each performance period and consider all the performance information it
has obtained. As requested by the PEB Chairperson, monitors and other personnel involved in
performance evaluation will attend the meeting and participate in discussions. At this meeting, the
contractor may be given an opportunity to present matters in its behalf, including an assessment of its
performance during the evaluation period.

5. After the meeting, the PEB will consider any matters presented by the contractor and establish its
findings and recommendations for the PEBR. The PEB Chairperson will prepare the PEBR for the
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period and submit it to the FDO, along with materials submitted by the contractor, for use in
determining the award fee earned. The report will include a recommended award fee with supporting
documentation. The FDO will consider the PEBR and attached materials, and discuss it with the PEB
Chairperson or other personnel, as appropriate.

The FDO will determine the amount of award fee earned during the period. The amount determined will
not result solely from mathematical summing, averaging, or the application of a formula. The FDO’s
determination of the amount of award fee earned and the basis for this determination will be stated in the
Award Fee Determination Report (AFDR). The report will be signed by the FDO and given to the
contractor by the CO.

G. CHANGES IN PLAN COVERAGE

1. Right to Make Unilateral Changes: any matters covered in this plan not otherwise requiring mutual
agreement under the contract, except the designated FDO, may be changed unilaterally by the FDO prior to
the beginning of an evaluation period by timely notice to the contractor in writing. The changes will be
made without formal modification of the contract.

2. The method to be followed for changing plan coverage is described below.

a. Personnel involved in the administration of the award fee provisions of the contract are
encouraged to recommend changes in plan coverage with a view toward changing management emphasis,
motivating higher performance levels, or improving the award fee determination process. Recommended
changes should be sent to the PEB for consideration and drafting.

b. Prior to the end of each evaluation period, the PEB will submit changes applicable to the next
evaluation period for approval by the FDO with appropriate comments and justifications, or inform the
FDO that no changes are recommended for the next period.

c. Fourteen days before the beginning of each evaluation period, the CO will notify the contractor in
writing of any changes to be applied during the next period, or that there are no changes. If the contractor
is not provided with this notification, or if the notification is not provided within the agreed-to number of
days before the beginning of the next period, then existing plan coverage will continue in effect for the
next evaluation period.

The following is a summary of the principal actions involved in changing plan coverage:

ACTION SCHEDULE
(workdays)
1. PEB drafts proposed changes. When applicable

2. PEB submits recommended changes to FDO. At least 20 days prior to end of each period.

3. CO notifies contractor of changes or that there At least 14 days before start of applicable
are no changes. period.
Attachment J-3
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The PEB will establish appropriate lists of subsidiary actions and schedules to meet the above
schedules, with emphasis on concurrency to the extent feasible.
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ATTACHMENT A

Award Fee Evaluation Scale

ADJECTIVE

RANGE

DEFINITION

Excellent

91-100

Of exceptional merit; exemplary performance in a timely, efficient,
and economical manner; very minor (if any) deficiencies with no
adverse effect on overall performance.

Very Good

76-90

Very effective performance; fully responsive to contract
requirements; accomplished in a timely, efficient, and economical
manner for the most part; only minor deficiencies.

Good

51-75

Effective performance; fully responsive to contract requirements;
reportable deficiencies, but with little identifiable effect on overall
performance.

Satisfactory

50

Meets or slightly exceeds minimum acceptable standards; adequate
results; reportable deficiencies with identifiable, but not substantial,
effects on overall performance.

Unsatisfactory

Less than 50

Does not meet minimuum acceptable standards in one or more areas;
remedial action required in one or more areas; deficiencies in one or
more areas which adversely affect overall performance.
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ATTACHMENT B

AWARD FEE RATING CONVERSION TABLE

Points Adjective Grade Range % of Fee

100 Excellent 100
99 100
98 100
97 98

9110 96 same as points

76 t0 90 Very Good same as points

5110 75 Good same as points
50 Satisfactory 50

Less than 50 Poor/Unsatisfactory 0
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ATTACHMENT C

GENERAL INSTRUCTIONS FOR PERFORMANCE MONITORS
1. Monitoring and Assessing Performance

a. Monitors will prepare outlines of their assessment plans, discuss them with appropriate contractor
personnel, and encourage maximum understanding of the evaluation and assessment environment.

b. Monitors will plan and carry out both announced and unannounced assessment visits.

c. Monitors will conduct all assessments in an open, objective and cooperative spirit so that a fair
and accurate evaluation is obtained. This will enhance contractor receipt of information from which to plan
improvements in performance. Positive performance accomplishments should be emphasized just as readily
as negative ones.

d. The monitor will discuss the results with contractor personnel as appropriate, noting any observed
deficiencies and/or accompanying recommendations. Adverse items or areas of poor performance will be
covered to afford the contractor an opportunity to clarify possible misunderstandings and to correct or
resolve deficiencies.

e. Monitors must remember that contacts and visits with contractor personnel are to be
accomplished within the context of official contractual relationships. Monitors will avoid any activity or
association which might cause, or give the appearance of causing, a conflict of interest.

f. Monitor discussions with contractor personnel are not to be used to instruct, to direct, to
supervise, or as an attempt to control these personnel in the performance of the contract. The role of the
monitor is to monitor, assess, and evaluate, not to manage the contractor’s effort.

2. Documenting Evaluation/Assessment: evaluations and assessments conducted, results obtained, and
discussions with contractor personnel will be documented. The format and information requirements are to
be determined by the PEB.

3. Evaluation/Assessment Reports: TMs will prepare a formal report in accordance with instructions
provided by the COTR and will submit it to the COTR at the end of each performance period (usually every
6 months with exception to the first and last performance periods). The format and information
requirements are to be determined by the PEB.

4. Oral Reports: Monitors will be prepared to make oral reports as required by the PEB Chairperson, and to
participate in meetings with the contractor and the PEB to discuss the PEB’s preliminary findings and
recommendations.
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5. Surveillance Methodology

Surveillance will be accomplished through continual monitoring and verification of contract
performance. Surveillance can be performed using an insight, oversight mode as determined by the
government. There are a variety of surveillance tools including, but not limited to: customer
feedback, audits, metrics, observation, inspection, review, and analysis.

Surveillance Tools: The following is a description of the surveillance tools that may be used
by the government. This list of tools is not exhaustive. If it becomes evident that additional
tools are necessary and available, they may be added to the list. It is anticipated that the type
of surveillance method utilized will be based on relative risk of the technical area. For
example, the more critical the area, the more intrusive the method of surveillance. However,
the government can use any of these tools at any time for any of the technical areas.

Customer feedback is a reactive tool based on input from the customers with the primary purpose to
provide performance feedback to the government. This tool may be used as an indicator to increase
government surveillance through use of different surveillance tools. Customer feedback will
generally not be the only tool used for critical processes and activities.

Audits are used to gather inputs to determine whether or not a service is being provided in
accordance with contract requirements.

Metrics are performance indicators provided by the contractor or generated by the government. In
most cases, the contractor will generate this data in order to manage their processes. In-depth
observation entails direct observation of the contractor during performance of work. This tool may
be used where work involves tasks which present high risk to program assets; however, use of the
tool is not limited to such critical activities. This surveillance method does not represent a constraint
to the contractor’s authority to proceed or perform work. In-depth observation allows the
government to have real-time insight into contractor performance.

Inspection is an in-line function in which the government reviews and approves a specific contractor
service. Inspection indicates approval and acceptance of a contractor requirement by the
government and may present a constraint to the contractor’s authority to proceed or perform work.
The government may choose to use this surveillance technique due to high risk to program assets
and a need to assure that performance is demonstrated.

Review of all processes, documentation, and plans associated with the aircraft maintenance and
operations will be considered part of the evaluation criteria.

Analysis of all services provided, contractor processes, planning, and project management will be
considered part of the evaluation criteria.
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ATTACHMENT D

Surveillance Checklist
Surveillance Performance Area

Reviewer
Period of Evaluation

Area of Inspection

Contract Requirement

1) Contractors works seamlessly together to resolve technical and management issues (NASA or other
contractors)

2) No adverse safety impacts on project or function attributable to contractor (no cancelled flights)
3) Personnel Qualifications and Competence meet DCP-0-001 (5% or less overdue training, zero damage to
aircraft)

4) Safety (Follows Procedures, use of Personal Protective Equipment (PPE))
5) Hangar and shop areas meet area procedures (no more than 6 violations in 6-month period)
6) Tool Control meet DCP-O-001 (no more than 6 discrepancies year 1 - 3 follow-on years)

7) FOD Control meet DCP-O-001 (less than 4 per period, no Class D or above)
8) Use of Electronic documentation or Work Order systems meet DCP-0-002 (5% or less error
rate)

9) Documentation or reports (meet schedules or reporting requirements 90% on time)
10) Servicability/Non-Conformance (zero occurance of non-conforming parts, calibration equipment used on
aircraft)

Other Comments:

Please send all comments to task monitor and COTR
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SIGNATURE PAGE

Submitted:

(TBD)
PEB Chairperson

(TBD), Voting Member

(TBD), Voting Member

(TBD), Voting Member

(TBD), Voting Member

(TBD), Voting Member

(TBD), Voting Member

(TBD), Voting Member

Attachment J-3
Page 17 of 17



ATTACHEMNT J-4
Aircraft Operations Services
List of Installation-Accountable Government Property (IAGP)

Building/
ECN Item Name Manufacturer Model No Serial No FSC/NSN |Year MFR. |Room Acquisition Cost

INGERSOLL-RAND MILLER DR-4809

101945 |[COMPRESSOR UNIT, TRAILER MT  [FALLS DV 130 164365U87173 4310 1986 /AGEYD |$ 9,402.00
TRUCK, CREW CAB CHASSIS (55- DR-4866

117205 (226) GENERAL MOTORS CORP 3500 NA-5838 2320 1985 /OUTSD | $ 11,584.00
DR-4806

136816 [JACK, HYDRAULIC TRIPOD (61-92) [COLUMBUS JACK CORP. T203FH 201 1730 1986 /NB121 |$ 6,200.00
DR-4802

136972 |[TRACTOR, TOW (59-66) UNITED TRACTOR CO SML120 14879 1740 1986 /OUTSD | $ 27,900.00
U S NAVAL OCEANOGRAPHIC DR-4826

219383 |RAIL, ASSEMBLY ENGINE W/GUIDE |OFFICE 7470691181001 M001 1730 1986 /HNGER | $ 31,220.00
U S NAVAL OCEANOGRAPHIC DR-4802

219384 |RAIL, ASSEMBLY ENGINE W/GUIDE |OFFICE 7470691181002 M001 1730 1986 /HANGR | $ 31,220.00
TMS STEEL & DR-703 /

219399 |TRAILER, FUEL 600 GAL CONSTRUSTION CO MC306 CT91248 2330 1985 OuTSD S 5,400.00
MOTOR-GENERATOR, TRAILER DR-703 /

257110 |MTD (59-40) KURZ AND ROOT CO MC1A MC1A79-0800N272 6130 1986 OUTSD S 20,098.00
MOTOR-GENERATOR, TRAILER DR-4801

257111 |MTD (59-39) KURZ AND ROOT CO MC1A MC1A79-0800N113 6130 1986 /HANGR | $ 20,098.00
MOTOR-GENERATOR, TRAILER DR-4833

257112 |MTD (55-87) KURZ AND ROOT CO MC1A MC1A79-0800N118 6130 1986 /OUTSD | $ 20,098.00
DR-4802

292895 |TEST STAND, HYDRAULIC APS SYSTEMS INC MK3A1 216 4920 1985 /HANGR | $ 31,557.00
CRYOGENIC RESEARCH CO DR-4809

292937 |TANK, STORAGE LIQUID OXYGEN |INC TMU27M 2180 3655 1985 / LEAN S 5,164.00
CRYOGENIC RESEARCH CO DR-4809

292938 |TANK, STORAGE LIQUID OXYGEN |INC TMU27M 2177 3655 1985 / LEAN S 5,164.00
DR-4809

292949 |TEST STAND, HYDRAULIC APS SYSTEMS INC MK3A1 223 4920 1985 /AGEYD |$ 31,557.00
AIRESEARCH MFG DIV DR-703 /

403324 |STARTER, JET ENGINE (59-24) GARRETT GPUT85184 103-221 2925 1983 OuUTSD S 89,350.00
DR-703 /

406385 |TEST STAND, HYDRAULIC UNI-SYSTEMS INC MK1 11 4920 1978 OuTSD S 8,127.00
DR-4801

406513 |TRACTOR, TUG CLARK EQUIPMENT CO CTA640E CTA640E-1064-2214 1740 1971 /OUTSD | $ 5,216.00
POWER UNIT, AUXILLIARY GAS DR-4809

406521 |(51-95) ONAN CORP 30EK15R10337D 1072514389 6115 1900 /AGEYD |$ 5,400.00
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DR-4809

406523 |TRACTOR, TOW (59-72) UNITED TRACTOR CO SM40 11742 1740 1974 / GARG S 5,599.00
DR-4809

493496 |TEST STAND, HYDRAULIC (59-83) |UNI-SYSTEMS INC MK1 33 4920 1900 /OUTSD | $ 8,127.00
PRODUCT DEVELOPMENT DR-4809

529346 |TRAILER, AIRCRAFT ENGINE T38 GROUP INC ETU77E- 2031-1 1740 1967 / DDLN S 7,883.00
TRACTOR, AIRCRAFT TOWING (60-|NORTHWESTERN MOTOR DR-4809

534740 |07) co JG-50PT 10838 1740 1975 / GARG S 6,691.00
TRACTOR, AIRCRAFT TOWING (60-|NORTHWESTERN MOTOR DR-4809

534867 |06) co JG50PT 10837 1740 1975 / GARG S 6,691.00
NAVISTAR INT'L F-INT'L DR-703 /

632877 |TRUCK, SPECIAL PURPOSE (60-57) [HARVSTR 200 EO350EHB22998 2320 1974 AGE S 15,172.00
TRAILER, TRANSPORT ACFT ENG DR-4809

634317 |(63-04) AIR LOGISTICS CORP 4000AU478 310 1730 1966 / DDLN S 11,972.00
DR-4809

634638 |CRANE, HYDRAULIC 15 TON BRODERSON MFG CO IC1801A 142B 3810 1984 /AGEYD |$ 76,213.00
DR-4840

635174 |TRACTOR, TOW (59-65) EQUI-TECH M-40 443 1740 1984 /OUTSD | $ 12,890.00
DR-703 /

637601 |DOLLY, ENGINE (63-18) AIR LOGISTICS CORP 4160B 59 4920 1965 OuTSD S 17,612.00
MCDONNELL DOUGLAS DR-4823

831795 |TEST SET, PRESSURE SYSTEM CORP ACFT CO 74D4101411001 87 4920 1986 /101M5 | $ 35,070.00
HYDRAULICS DR-4809

831798 |TESTER, CABIN LEAKAGE (60-48) |INTERNATIONAL INC 78011 1 4920 1986 /OUTSD | $ 13,451.00
PRODUCT DEVELOPMENT DR-4809

831799 |TRAILER, LIFT AIRCRAFT (63-08) |GROUP INC PDG7558 36 1730 1986 / DDLN S 38,070.00
NORTHROP CORP AIRCRAFT DR-4823

831850 |TEST SET, FUEL SYSTEM DIV 74D4601081003 52 4920 1988 /TLCRB | $ 75,000.00
DR-4806

837635 |JACK, ALLIGATOR (61-137) REGENT 9136-011 211 1730 2009 /NB121 | $ 6,000.00
DR-4809

851711 |LIFT, PERSONNEL JLG INDUSTRIES INC 70H 308811914 3920 1989 /AGEYD | $ 72,638.00
DR-4809

855433 |LIFT, AIRCRAFT (51-13) CALAVAR CORPORATION RT3788 X782-000742 1730 1984 /OUTSD | $ 26,775.00
DR-703 /

855531 |TRACTOR, AIRCRAFT TOWING JETWAY SYSTEMS M120 5086 1740 1989 OuTSD S 24,589.00
DR-703 /

855834 |DOLLY, ENGINE (63-06) AIR LOGISTICS CORP 4160B 55 4920 1965 OuTSD S 17,612.00
HEATING UNIT, AIRCRAFT DR-703 /

856321 |GROUND (59-15) AIR-A-PLANE CORP 80DGDAL30620A 89AX177642580DE4 1660 1989 OUTSD S 62,300.00
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HEATING UNIT, AIRCRAFT DR-703 /

856322 |GROUND (59-13) AIR-A-PLANE CORP 80DGDAL30620A 89AX177632580DE3 1660 1989 OUTSD S 62,300.00
MCDONNELL DOUGLAS DR-4823

856679 |ADAPTER SET, PITOT CORP 74D5100011001 93 4920 1990 /TLCRB | $ 7,050.00
JACK, HYDRAULIC TRIPOD (61- DR-4806

856923 |134) COLUMBUS JACK CORP. 507235 1013 1730 1990 /NB121 | $ 9,400.00
JACK, HYDRAULIC TRIPOD (61- DR-4806

856924 |135) COLUMBUS JACK CORP. 507235 1014 1730 1990 /NB121 |$ 9,400.00
VEHICLE, MOBIL VAN TEST BAY DR-4806

856941 |(51-89) JACKSON MFG INC VAN 1J9EV282411026113 7021 1990 /AGESP | $ 20,949.00
DR-4809

857158 |ADAPTER, ENGINE (63-45) REGENT JACK MFG CO 74D2901541001 144 1730 1990 / S 90,620.00
MCDONNELL DOUGLAS DR-4823

857163 |RIGGING SET CORP 74D1300271001 0OMTO0040 3950 1990 /TLCRB |[$ 12,230.00
ACL-FILCO CORP A SCITECH DR-3800

857388 |TRAILER, UTILITY (63-12) SUB BW3AG2038300 60251 2330 1990 /OUTSD | $ 12,052.00
DR-4809

1072053 |GENERATOR SET HOLLINGSWORTH JOHN R AM32A86D 942234 6115 1990 /AGEYD |$ 28,313.00
DR-4840

1072054 |GENERATOR SET HOLLINGSWORTH JOHN R AM32A86D 942235 6115 1990 /OUTSD | $ 28,313.00
DR-4826

1179368 |RECEIVING SET, TELEVISION MITSUBISHI ELECTRIC CORP |CS2710 6925 5820 1992 / OFFIC S 670.00
VEHICLE, FORKLIFT 21000 LBS (55- DR-4866

1179757 (04) HYSTER CO H210XL D007D01714L 3930 1991 / AGE S 58,021.00
NORTHWESTERN MOTOR DR-703 /

1180121 |[TRACTOR, TOW co 1408GF 9101158 1740 1991 OUTSD S 24,998.00
DR-4809

1180311 [TANK, STORAGE LIQUID WELDING UNLIMITED NONE 16VPX1320M1315673 |5430 1991 / DDLN S 5,945.00
DR-4809

1243192 |TANK, STORAGE HYDRA RIG CRYOGSNICS 67053C70029 8662781 3655 1992 / LEAN S 5,292.00
NORTHWESTERN MOTOR DR-4833

1243414 [TRACTOR, TOW (55-115) co 92C1207 1010G318 1740 1992 /OUTSD | $ 22,170.00
DR-4833

1244761 [VEHICLE, TRUCK TRACTOR (55-85) [FREIGHTLINER CORP FLA 9664T 1FUPADYB9KP356345 2320 1993 /OUTSD | $ 28,350.00
INTERNATIONAL DR-4833

1254291 |VEHICLE, TOW EQUIPMENT MARKET T300 NONE 2340 1993 /OUTSD | $ 54,000.00
DR-703 /

1254327 [TRAILER, TAUGHTLINER (55-78) UTILITY TRAILER MFG CO TS2CDHE 10YFS2485DA892201 2330 1994 OuTSD S 16,000.00
NORTHWESTERN MOTOR DR-4809

1358517 [TRACTOR, WHEELED, A/C TOWING |CO JG40PT16 LTC247 1740 1986 /AGEYD | $ 13,000.00
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NORTHWESTERN MOTOR DR-703 /

1363729 [TRACTOR, AIRCRAFT TOWING CO F-HARSCO 140GF8 12914 1740 1994 OuUTSD S 32,500.00
DR-4833

1365920 [TRAILER, LOWBOY (55-155) LAPINE SCIENTIFIC CO RG50 1W9A11E34RS061186 |2330 1994 /OUTSD | $ 19,950.00
DR-4833

1365979 [TRAILER, FLAT BED (55-182) UTILITY TRAILER MFG CO FS2C 1T9A48307K1114202 2330 1994 /OUTSD | $ 12,450.00
DR-4833

1366103 [VEHICLE, FORKLIFT (55-183) HYSTER CO H300E B19D1677E 3930 1994 /OUTSD | $ 47,400.00
DR-4809

1366710 |VEHICLE, TRUCK FUEL FORD MOTOR CO 270001B12246KG 1FDPF70J6SVA20883 2320 1994 /AGEYD |$ 51,480.00
INTERNATIONAL HARVESTER DR-4806

1368879 |VEHICLE, TRUCK co 49004X2 334512 2320 1995 /OUTSD | $ 35,000.00
DR-4802

1499030 [TRACTOR, TOW (60-42) UNITED TRACTOR CO SML120 96169 1740 1985 /OUTSD | $ 19,500.00
DR-4809

1558679 |AIR CONDITIONER, MOBILE 59-30 |KECO INDUSTRIES INC 1355A5100 RE114 4120 1995 /AGEYD |$ 74,605.00
AIR CONDITIONER, MOBILE (59- DR-4809

1558683 (16) KECO INDUSTRIES INC 1355A5100 REA118 4120 1995 / DDLN S 74,605.00
DR-4826

1558692 |AIR CONDITIONER, MOBILE KECO INDUSTRIES INC 1355A5100 REA117 4120 1995 /OUTSD | $ 74,605.00
NORTHWESTERN MOTOR DR-703 /

1559111 |[TRACTOR, TOW co 100 12813 1740 1996 OuTSD S 13,000.00
DR-4802

1606605 |RADIO, HAND HELD MOTOROLA SYSTEMS INC H99DX A310AXNO134 5820 1997 /SHACK |[$ 1,236.00
DR-4802

1606607 |RADIO, HAND HELD MOTOROLA SYSTEMS INC H99DX A310AXN136 5820 1997 /SHACK |[$ 1,236.00
DR-703 /

1606608 |RADIO, HAND HELD MOTOROLA SYSTEMS INC H99DX A310AXNO137 5820 1997 HNGER S 1,236.00
DR-4802

1606610 |RADIO, HAND HELD MOTOROLA SYSTEMS INC H99DX A310AXNO139 5820 1997 /SHACK |[$ 1,236.00
DR-4800

1606613 |RADIO, HAND HELD MOTOROLA SYSTEMS INC H99DX A310AXN0142 5820 1997 / 1735 S 1,236.00
DR-703 /

1610128 |[TRANSCEIVER, MOBILE MOTOROLA URC200 C3060 5820 1998 122S S 9,700.00

1610420 |RADIO, HAND HELD MOTOROLA SYSTEMS INC HPO9RDH9PW7BN 326AAE1239 5820 2000 DR-T20/ | S 1,624.00
DR-4801

1635905 |RADIO, HAND HELD MOTOROLA INC HOSRDH9PW7BN 326ABS1877 5820 2001 /HNGER | $ 1,653.00
DR-4800

1649664 |DISPLAY UNIT 20 SONY ELECTRONICS SDMS204 9277858W 7050 2005 / 1735 S 666.00
MACK TRUCKS INC GOVT DR-703 /

1810188 |VEHICLE, TANK FUEL SALES DIV AS32R9 IM2B112C7CA001983 2320 1982 OuTSD S 81,228.00
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DR-4802
1810315 |RADIO, HAND HELD MOTOROLA INC HO4RDHI9PW7AN 310AXE0764 5820 1997 /SHACK |[$ 1,782.00
MACK TRUCKS INC GOVT DR-703 /
1968610 [TRUCK, FUEL TANK SERVICE SALES DIV DM492S 1M2B114CODA002228 |2320 1982 OuTSD S 81,227.00
DR-4809
1976253 |TRACTOR, BOBTAIL FORD MOTOR CO F350 2FDJE37Y5DGA74671 1740 1998 /AGEYD |$ 10,000.00
DR-4833
1976263 [SCISSOR, LIFT JLG INDUSTRIES INC 33RTS 200042733 4940 1998 /OUTSD | $ 28,446.00
1976755 |[TRANSCEIVER MOTOROLA IN FED GOV URC200 C2855 5820 1998 DR-T20/ | S 9,317.00
1976756 |TRANSCEIVER MOTOROLA IN FED GOV URC200 C2899 5895 1998 DR-T20/ | S 9,317.00
DR-4823
2003955 |MICROSCOPE, DIGITAL KEYENCE CORP OF AMERICA |VH6300 850016 6650 1999 /213 S 22,950.00
DR-4809
2004516 |GENERATOR SET WOLVERINE CORP M32A60A 78RZ00294 6115 1986 /OUTSD | $ 241,643.00
DR-4809
2005070 |LOAD BANK TRAILER, ELECTRONIC |TRIDENT MFG CO 1200KW 353239941 5845 1999 /OUTSD | $ 56,627.00
DR-4876
2018692 |VEHICLE, EQUIPMENT TRANSPORT |STERLING MFG CO LT7500 B47880 2320 2000 /OUTSD | $ 141,050.00
DR-4809
2076169 |CRANE BRODERSON MFG CO 1C35 36431 3810 2000 /AGEYD | $ 59,584.00
AM GENERAL CP F-LTV DR-4809
2076610 |VEHICLE, TRUCK UTILITY AEROSPACE M998 537329 2320 2000 /AGEYD |$ 37,000.00
CATERPILLAR INDUSTRIAL DR-4866
2076727 |VEHICLE, FORKLIFT (55-05) INC DP45 5CM10648 3930 2000 / AGE S 33,546.00
DR-4806
2076991 |CRANE, 30 TON TEREX CRANES INC. RT230 12473 3810 2001 /OUTSD | $ 165,243.00
DR-4802
2076994 |RECTIFIER FOXTRONICS INC FOXCART1600 16962A 6130 2001 /HANGR | $ 5,865.00
DR-4840
2076995 |RECTIFIER FOXTRONICS INC FOXCART1600 16963A 6130 2001 / BAY4 S 5,865.00
MCDONNELL DOUGLAS DR-4823
2077043 |SLING, AIRCRAFT MAINTENANCE |CORP ACFT CO 74D1100031001 4 1730 1989 /TLCRB | $ 15,080.00
DR-4833
2077189 |TRAILER, FLAT BED DYNAWELD INC SD57648 4U181DHR6Y1039755 (2330 2001 /OUTSD | $ 21,742.00
DR-703 /
2077194 |COMPRESSOR, AIR UNIT INGERSOLL-RAND CO P185SJDR W036439 4310 2001 AGE S 11,400.00
MACK TRUCKS INC GOVT DR-703 /
2077351 |TRUCK, TANKER 5,000 SALES DIV DM4925 1M2B114C2EAQ02779 |2320 1984 OuTSD S 81,228.00
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DR-4801

2077474 |EXHABIT F-15 AMES RESEARCH CENTER UNKNOW UNKNOW 6910 1989 / MUSEM | $ 10,000.00

2077576 |RADIO, TRANSCEIVER MOTOROLA SYSTEMS INC L99DX357L 761ABQ2270 5820 2001 DR-T20/ | S 2,298.00
TRACTOR, AIRCRAFT TOWING (59- DR-4840

2096971 |64) UNITED TRACTOR CO SML120F ZA015 1740 2002 /OUTSD | $ 40,220.00
DR-4806

2097369 |SWEEPER (51-71) TENNANT CO 550D 5506584 3446 2002 /AGESP | $ 61,105.00
GLOBAL ELECTRIC DR-4809

2097553 |CART, ELECTRIC MOTORCARS LLC E825-4 5ASAG474X1F016877 |2340 2002 /AGEYD |$ 9,094.00
DR-4809

2127990 |FLOODLIGHT, PORTABLE STEWART AVIONICS INC 8377 3885547 4933 2004 /AGEYD |$ 6,500.00
DR-4809

2127991 |FLOODLIGHT, PORTABLE STEWART AVIONICS INC 8377 420215 4933 2004 /AGEYD |$ 6,500.00
DR-4809

2127992 |FLOODLIGHT, PORTABLE (60-85) |STEWART AVIONICS INC 8377 674 4933 2004 / GARG S 6,500.00
DR-4809

2127993 |FLOODLIGHT, PORTABLE WARNER AND SWASEY CO (8377 11093 4933 2004 / GARG S 6,500.00
DR-703 /

2127994 |FLOODLIGHT, PORTABLE WARNER AND SWASEY CO (8377 11476 4933 2004 OuUTSD S 6,500.00
DR-4809

2127995 |FLOODLIGHT, PORTABLE STEWART AVIONICS INC 8377 11361 4933 2004 /AGEYD |$ 6,500.00
DR-703 /

2127996 |FLOODLIGHT, PORTABLE AMERICAN AIR FILTER CO FPEG2 FPEG21316 4933 2004 OUTSD S 6,500.00
DR-4809

2127997 |FLOODLIGHT, PORTABLE STEWART AVIONICS INC 8377 560 4933 2004 / GARG S 6,500.00
DR-4840

3005070 |POWER CART, DC FOXTRONICS INC 1600 60HZ 161536 6625 2009 / BAY4 S 8,119.00
DR-4802

3005082 |JACK, 20 TON AXLE (61-173) REGENT 9473-010 L0952-1 1730 2009 /HNGER | $ 5,650.00
ACCESSORY CONTROL & DR-4809

3005175 |AIR CONDITIONER, A/C EQUIP CORP ACU-401-CAP T18911 4120 2010 /AGEYD |$ 161,090.00
ACCESSORY CONTROL & DR-4809

3005176 |AIR FCONDITIONER, A/C EQUIP CORP ACU-401-CAP T18910 4120 2010 / DDLN S 161,090.00
WOLLARD AIRPORT DR-703 /

3005214 |TUG, TRACTOR (59-28) EQUIPMENT INC 140DCTC6-10K 10-C-3228 1740 2010 OuUTSD S 56,512.00
WOLLARD AIRPORT DR-4802

3005215 |TUG, TRACTOR EQUIPMENT INC 140DCTC6-10K 10-C-3227 1740 2010 /OUTSD | $ 56,512.00
WOLLARD AIRPORT DR-4826

3005216 |TUG, TRACTOR (59-01) EQUIPMENT INC 140DCTC6-10K 10-C-3226 1740 2010 /OUTSD | $ 56,512.00
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DR-4840
3005360 |LIGHT TOWERS TEREX RL4000 RL410-2173 6230 2010 /OUTSD | $ 6,980.00
DR-4801
3005361 |LIGHT TOWERS TEREX RL4000 RL410-2172 6230 2010 /OUTSD | $ 6,980.00
DR-4809
3005527 |WASHER, CLEANING CUDA PRODUCTS CORP H20-4860 10434440-100009 4460 2010 / GARG S 14,046.00
DR-4840
3005529 |LIFT, SCISSOR JLG INDUSTRIES INC 3246 ES 200198026 4940 2010 / BAY4 S 18,436.00
DR-4809
3005563 |SCISSOR LIFT (50-121) JLG INDUSTRIES INC 4394RT 200198839 4940 2010 /OUTSD | $ 42,068.00
WOLLARD AIRPORT DR-4800
3005565 |TUG, TRACTOR EQUIPMENT INC 140DCC6-10K 11-C-3776 1740 2011 /OUTSD | $ 50,000.00
DR-4801
3005640 |MOBILE, ACUNIT 59-90 TLD AMERICA ACU-302-H-CUP T24144 4120 2010 / S 61,224.00
HEATING UNIT, AIRCRAFT DR-4826
3005710 |GROUND (59-14) AIR-A-PLANE CORP 80DGDAL30620A 89AX1776-2-2580DE-2 (1660 1989 /HNGER | $ 62,300.00
DR-4809
HYDRAULICS / AGE
3005813 |TEST STAND, HYDRAULIC 59-89 INTERNATIONAL INC TRIPLE 1021189-99430 4920 2011 YRD S 135,161.00
MOBILE AIRCONDITIONING UNIT DR-4809
3005867 |59-03 INET PDX-15 MOBILE 915006-01 4120 2010 /OUTSD | $ 44,600.00
DR-4809
MOBILE AIRCONDITIONING UNIT / AGE
3005868 |59-29 INET PDX-15 MOBILE 915006-02 4120 2010 YRD S 44,600.00
MOBILE AIR CONDITIONING UNIT DR-703 /
3005869 |59-47 INET PDX-15 MOBILE 915006-03 4120 2010 OUTSIDE | $ 44,600.00
GENERATOR, GROUND POWER ACCESSORY CONTROL & DR-4809
3032019 |(59-20) EQUIP CORP GPU4090TCUP 110121 6625 2004 / GARG S 41,267.00
AIR CONDITIONER, MOBILE (59- |ACCESSORY CONTROL & DR-4809
3032020 |04) EQUIP CORP ACE302HCUP 250162 4120 2004 / S 69,520.00
GENERATOR, GROUND POWER ACCESSORY CONTROL & DR-4840
3032023 |UNIT EQUIP CORP GPU4090TCUP 110124 6625 2004 /OUTSD | $ 41,267.00
GENERATOR, GROUND POWER ACCESSORY CONTROL & DR-4833
3032024 |UNIT EQUIP CORP GPU44090TCUP 110123 6625 2004 /OUTSD | $ 41,267.00
AIR CONDITIONER, MOBILE (59- |ACCESSORY CONTROL & DR-4840
3032025 |37) EQUIP CORP ACE302HCUP 250163 4120 2004 /OUTSD | $ 69,520.00
DR-4802
3032029 |COMPRESSOR, AIR UNIT RIX INDUSTRIES 4VX2B2 10784 4310 2005 /OUTSD | $ 54,720.00
STAND, AIRCRAFT MAINTENANCE DR-4809
3032254 |(62-14) TRONAIR INC 46005110033 50830 1730 2005 / DLN S 5,508.00
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DR-4806
3032517 |CABIN PRESSURIZATION TRONAIR INC 15A7603-1000 3910050801 1680 2005 / S 12,106.00
DR-4826
3033002 |TEST STAND, HYDRAULIC (59-57) |ALCCO INC BW4AG3292100 22546 4920 1990 /HANGR | $ 102,751.00
DR-4802
3033003 |TEST STAND, HYDRAULIC (59-108) [LOCKHEED AIRCRAFT 4AG3292100 200920 4920 1992 /HANGR | $ 102,751.00
NORTHROP CORP AIRCRAFT DR-4826
3033004 |TEST STAND, HYDRAULIC DIV BW4AG3292100 200928 4920 1991 /HANGR | $ 102,751.00
TEST STAND, HYDRAULIC DIESEL ACL-FILCO CORP A SCITECH DR-4809
3033005 |(59-104) SUB 97800165 22553 4920 1990 /AGEYD |$ 88,893.00
DR-4809
3033006 |STAND, TEST HYDRAULIC (59-105) |[ALUMINUM BODY CORP BWA4AG3275103 22551 4920 1991 /AGEYD | $ 88,893.00
AIRCRAFT PARTS & GROUND
3033068 |[TOWBAR SUPPOR 5710067 1324 1450 1996 DR-703/ | S 8,100.00
AIRCRAFT PARTS & GROUND DR-703 /
3033069 |[TOWBAR SUPPOR NONE NONE 1450 1996 OuTSD S 8,100.00
HOBART BROS POWER SYS DR-703 /
3033073 |GENERATOR, DIESEL DIV UN3166 NONE 6115 2000 OUTSD S 10,000.00
VEHICLE, FORKLIFT 6500LBS (50- |CATERPILLAR INDUSTRIAL DR-4809
3033167 |99) INC P6500 AT14E50174 3930 2008 /AGEYD |$ 33,973.00
DR-4809
3033449 |TRACTOR, TOW UNITED TRACTOR CO SML 120 14830 1740 1986 / DDLN S 27,900.00
AIR CONDITIONER, MOBILE (59- DR-4809
3033451 |29) KECO INDUSTRIES INC 1355A5100 REA115 4120 1995 / DDLN S 74,605.00
MCDONNELL DOUGLAS DR-4826
3033474 |TRAILER, LIFT AIRCRAFT (63-47) [CORP PDG7558 NAVY0022 1730 2009 /HANGR | $ 38,070.00
DR-4833
3033475 |JACK, AIRCRAFT 75 TON (61-128) [COLUMBUS JACK CORP. MD1 55D22196 1730 2009 /HNGER | $ 7,400.00
ACL-FILCO F-INDUS MSRMTS DR-4801
3033477 |TEST STAND, HYDRAULIC & CTL BW4AG3275101 22556 4920 2009 /OUTSD | $ 88,893.00
GLOBAL ELECTRIC DR-4800
3033531 |CART, ELECTRIC MOTORCARS LLC E825-4 5ASAG47481F016800 |2340 2002 /OUTSD | $ 9,094.00
DR-4802
3033540 |WASHER, COMPRESSOR ENGINE UNKNOWN 08740490013 3094090501 1730 2009 /LEANT [$ 7,830.00
MOTOR-GENERATOR, TRAILER DR-4840
3033586 |MTD (42-52) KURZ AND ROOT CO MC1A 790800N71 6130 2009 / BAY1 S 20,098.00
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DR-4809

3033587 |TRACTOR, TOW (60-11) CLARK EQUIPMENT CO CTA640E5147 CTA6-40E-63-2214 1740 1971 /AGEYD |$ 5,216.00
HYDRAULICS DR-4809

3033588 |TEST STAND, HYDRAULIC INTERNATIONAL INC 83001100 255 4920 1981 /AGEYD |$ 35,718.00
TEST STAND, HYFRAULIC PORT DR-4801

3033589 |(59-85) UNI-SYSTEMS INC MK1 124 4920 1900 /OUTSD | $ 8,127.00
DR-4802

3033591 |JACK, HYDRAULIC (61-98) COLUMBUS JACK CORP. 206230 205 1730 1988 /OUTSD | $ 7,250.00
GENERATOR, GROUND POWER DR-4809

3033766 |UNIT (59-84) TLD AMERICA GPU-4090-T-CUP-28 (121553 6625 2009 /AGEYD |$ 46,500.00
GENERATOR, GROUND POWER DR-4809

3033767 |UNIT (59-73) TLD AMERICA GPU-4090-T-CUP-28 [T2155 6625 2009 /AGEYD | $ 46,500.00
GENERATOR, GROUND POWER DR-703 /

3033768 |UNIT (59-59) TLD AMERICA GPU-4090-T-CUP-28 [T22554 6625 2009 OuUTSD S 46,500.00
GENERATOR, GROUND POWER DR-703 /

3033769 |UNIT (59-70) TLD AMERICA GPU-4090-T-CUP-28 [T21552 6625 2009 OuTSD S 46,500.00
JACK, HYDRAULIC (SUB-TASK 61- DR-4802

3033986 |91) COLUMBUS JACK CORP. 206230 207 1730 1998 /OUTSD | $ 7,250.00
QUASAR CO SUB DR-4800

G073460 |RECEIVING SET, TELEVISION MATSUSHITA ELEC V8820 SB10140304 5820 1991 /1733 S 549.00
MOTOR-GENERATOR, TRAILER DR-703 /

L022677 [MTD (59-35) KURZ AND ROOT CO MC1A 790800N200 6130 1981 HANGR S 20,098.00
MOTOR-GENERATOR, TRAILER DR-703 /

L022678 [MTD KURZ AND ROOT CO MC1A 790800N178 6130 1981 AGE S 20,098.00

Page 9 of 9
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REGISTER OF WAGE DETERMINATIONS UNDER
THE SERVICE CONTRACT ACT
by direction of the Secretary of Labor

Division of
Wage Determinations

Diane C. Koplewski
Director

U.S. DEPARTMENT OF LABOR

WAGE AND HOUR DIVISION
WASHINGTON D.C. 20210

EMPLOYMENT STANDARDS ADMINISTRATION

Wage Determination No.: 2005-2044
Revision No.: 14
Date of Revision: 06/13/2011

State: California
Area: California County of Kern

**Fringe Benefits Required Follow the Occupational Listing**

OCCUPATION CODE — TITLE

FOOTNOTE

01000 - Administrative Support And Clerical Occupations

01011 - Accounting Clerk 1

01012 - Accounting Clerk 11
01013 - Accounting Clerk 111
01020 - Administrative Assistant

01040 - Court Reporter

01051 - Data Entry Operator 1
01052 - Data Entry Operator 11
01060 - Dispatcher, Motor Vehicle
01070 - Document Preparation Clerk
01090 - Duplicating Machine Operator
01111 - General Clerk 1

01112 - General Clerk 11

01113 - General Clerk 111

01120 - Housing Referral Assistant
01141 - Messenger Courier

01191 - Order Clerk 1
01192 - Order Clerk 11

01261 - Personnel Assistant (Employment) 1
01262 - Personnel Assistant (Employment) 11
01263 - Personnel Assistant (Employment) 111
01270 - Production Control Clerk

01280 - Receptionist

01290 - Rental Clerk

01300 - Scheduler, Maintenance

01311 - Secretary I

01312 - Secretary 11

01313 - Secretary 111

01320 - Service Order Dispatcher

01410 - Supply Technician

01420 - Survey Worker

01531 - Travel Clerk 1

01532 - Travel Clerk 11

01533 - Travel Clerk 111

RATE

14.60
16.38
18.50
21.14
24.94
12.78
14.48
17.44
14.35
14.35
13.04
14.83
16.65
20.00
11.54
13.24
14.45
14.90
17 .56
18.77
23.14
11.49
12.72
16.03
16.03
17.93
20.00
16.53
22.22
16.34
12.88
13.57
14_67
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01611 - Word Processor 1 14.72
01612 - Word Processor 11 16.51
01613 - Word Processor 111 18.47

05000 - Automotive Service Occupations
05005 - Automobile Body Repairer, Fiberglass 18.07
05010 - Automotive Electrician 18.24
05040 - Automotive Glass Installer 17.52
05070 - Automotive Worker 17.52
05110 - Mobile Equipment Servicer 15.83
05130 - Motor Equipment Metal Mechanic 18.99
05160 - Motor Equipment Metal Worker 17.52
05190 - Motor Vehicle Mechanic 18.99
05220 - Motor Vehicle Mechanic Helper 14.66
05250 - Motor Vehicle Upholstery Worker 17.00
05280 - Motor Vehicle Wrecker 17.52
05310 - Painter, Automotive 18.23
05340 - Radiator Repair Specialist 17.52
05370 - Tire Repairer 13.87
05400 - Transmission Repair Specialist 18.99

07000 - Food Preparation And Service Occupations
07010 - Baker 14.06
07041 - Cook 1 13.37
07042 - Cook 11 15.20
07070 - Dishwasher 9.15
07130 - Food Service Worker 9.32
07210 - Meat Cutter 14.15
07260 - Waiter/Waitress 9.16

09000 - Furniture Maintenance And Repair Occupations
09010 - Electrostatic Spray Painter 16.54
09040 - Furniture Handler 12.87
09080 - Furniture Refinisher 16.54
09090 - Furniture Refinisher Helper 13.30
09110 - Furniture Repairer, Minor 15.21
09130 - Upholsterer 16.54

11000 - General Services And Support Occupations
11030 - Cleaner, Vehicles 11.66
11060 - Elevator Operator 11.66
11090 - Gardener 13.56
11122 - Housekeeping Aide 12.40
11150 - Janitor 12.40
11210 - Laborer, Grounds Maintenance 13.00
11240 - Maid or Houseman 8.98
11260 - Pruner 11.87
11270 - Tractor Operator 15.42
11330 - Trail Maintenance Worker 13.00
11360 - Window Cleaner 13.12
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12000 - Health Occupations
12010 - Ambulance Driver 18.87
12011 - Breath Alcohol Technician 18.48
12012 - Certified Occupational Therapist Assistant 25.35
12015 - Certified Physical Therapist Assistant 25.67
12020 - Dental Assistant 16.35
12025 - Dental Hygienist 41.60
12030 - EKG Technician 26.51
12035 - Electroneurodiagnostic Technologist 26.51
12040 - Emergency Medical Technician 18.87
12071 - Licensed Practical Nurse I 16.52
12072 - Licensed Practical Nurse 11 18.48
12073 - Licensed Practical Nurse 111 20.61
12100 - Medical Assistant 14.04
12130 - Medical Laboratory Technician 15.51
12160 - Medical Record Clerk 13.50
12190 - Medical Record Technician 15.10
12195 - Medical Transcriptionist 17.27
12210 - Nuclear Medicine Technologist 40.62
12221 - Nursing Assistant 1 10.26
12222 - Nursing Assistant 11 11.54
12223 - Nursing Assistant 111 12.58
12224 - Nursing Assistant 1V 14.12
12235 - Optical Dispenser 14.73
12236 - Optical Technician 16.52
12250 - Pharmacy Technician 16.87
12280 - Phlebotomist 16.50
12305 - Radiologic Technologist 26.48
12311 - Registered Nurse I 24.30
12312 - Registered Nurse 11 29.72
12313 - Registered Nurse 11, Specialist 29.72
12314 - Registered Nurse 111 35.96
12315 - Registered Nurse 111, Anesthetist 35.96
12316 - Registered Nurse 1V 43.10
12317 - Scheduler (Drug and Alcohol Testing) 22.89

13000 - Information And Arts Occupations
13011 - Exhibits Specialist I 20.13
13012 - Exhibits Specialist |11 24.95
13013 - Exhibits Specialist 111 30.52
13041 - I1llustrator 1 20.13
13042 - l1llustrator 11 24 .95
13043 - l1llustrator 111 30.52
13047 - Librarian 27.62
13050 - Library Aide/Clerk 15.10
13054 - Library Information Technology Systems Administrator 24 .95
13058 - Library Technician 19.47
13061 - Media Specialist 1 18.00
13062 - Media Specialist 11 20.13
13063 - Media Specialist 111 22.45
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13071 - Photographer 1 18.00
13072 - Photographer 11 20.14
13073 - Photographer 111 24.95
13074 - Photographer 1V 30.52
13075 - Photographer V 36.92
13110 - Video Teleconference Technician 18.00

14000 - Information Technology Occupations
14041 - Computer Operator | 17.85
14042 - Computer Operator 11 20.61
14043 - Computer Operator 111 22.98
14044 - Computer Operator 1V 25.55
14045 - Computer Operator V 28.28
14071 - Computer Programmer | (see 1)

14072 - Computer Programmer 11 (see 1)
14073 - Computer Programmer 111 (see 1)
14074 - Computer Programmer 1V (see 1)
14101 - Computer Systems Analyst I (see 1)
14102 - Computer Systems Analyst 11 (see 1)
14103 - Computer Systems Analyst 111 (see 1)
14150 - Peripheral Equipment Operator 17.85
14160 - Personal Computer Support Technician 25.55

15000 - Instructional Occupations
15010 - Aircrew Training Devices Instructor (Non-Rated) 30.78
15020 - Aircrew Training Devices Instructor (Rated) 37.24
15030 - Air Crew Training Devices Instructor (Pilot) 44 .48
15050 - Computer Based Training Specialist / Instructor 28.99
15060 - Educational Technologist 27.08
15070 - Flight Instructor (Pilot) 44._.48
15080 - Graphic Artist 20.98
15090 - Technical Instructor 19.96
15095 - Technical Instructor/Course Developer 24 .27
15110 - Test Proctor 17.86
15120 - Tutor 17.86

16000 - Laundry, Dry-Cleaning, Pressing And Related Occupations
16010 - Assembler 9.62
16030 - Counter Attendant 9.62
16040 - Dry Cleaner 11.95
16070 - Finisher, Flatwork, Machine 9.62
16090 - Presser, Hand 9.62
16110 - Presser, Machine, Drycleaning 9.62
16130 - Presser, Machine, Shirts 9.62
16160 - Presser, Machine, Wearing Apparel, Laundry 9.62
16190 - Sewing Machine Operator 12.25
16220 - Tailor 12.91
16250 - Washer, Machine 10.28
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19000 - Machine Tool Operation And Repair Occupations
19010 - Machine-Tool Operator (Tool Room) 23.66
19040 - Tool And Die Maker 28.13
21000 - Materials Handling And Packing Occupations
21020 - Forklift Operator 13.04
21030 - Material Coordinator 23.14
21040 - Material Expediter 23.14
21050 - Material Handling Laborer 11.54
21071 - Order Filler 12.17
21080 - Production Line Worker (Food Processing) 13.04
21110 - Shipping Packer 13.93
21130 - Shipping/Receiving Clerk 13.93
21140 - Store Worker | 11.22
21150 - Stock Clerk 14.72
21210 - Tools And Parts Attendant 13.04
21410 - Warehouse Specialist 13.04
23000 - Mechanics And Maintenance And Repair Occupations
23010 - Aerospace Structural Welder 28.23
23021 - Aircraft Mechanic 1 26.79
23022 - Aircraft Mechanic 11 28.23
23023 - Aircraft Mechanic 111 29.66
23040 - Aircraft Mechanic Helper 21.12
23050 - Aircraft, Painter 22.31
23060 - Aircraft Servicer 24.18
23080 - Aircraft Worker 25.24
23110 - Appliance Mechanic 22.62
23120 - Bicycle Repairer 15.26
23125 - Cable Splicer 31.37
23130 - Carpenter, Maintenance 22 .86
23140 - Carpet Layer 17.92
23160 - Electrician, Maintenance 26.52
23181 - Electronics Technician Maintenance 1 26.31
23182 - Electronics Technician Maintenance 11 27.90
23183 - Electronics Technician Maintenance 111 29.47
23260 - Fabric Worker 20.33
23290 - Fire Alarm System Mechanic 23.03
23310 - Fire Extinguisher Repairer 19.01
23311 - Fuel Distribution System Mechanic 26.97
23312 - Fuel Distribution System Operator 22.23
23370 - General Maintenance Worker 18.26
23380 - Ground Support Equipment Mechanic 26.79
23381 - Ground Support Equipment Servicer 24.18
23382 - Ground Support Equipment Worker 25.24
23391 - Gunsmith | 19.01
23392 - Gunsmith 11 21.62
23393 - Gunsmith 111 24.22
23410 - Heating, Ventilation And Air-Conditioning Mechanic 21.88
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23411 - Heating, Ventilation And Air Conditioning Mechanic 23.06
(Research Facility)
23430 - Heavy Equipment Mechanic 21.73
23440 - Heavy Equipment Operator 24 .53
23460 - Instrument Mechanic 28.25
23465 - Laboratory/Shelter Mechanic 22.93
23470 - Laborer 11.54
23510 - Locksmith 21.52
23530 - Machinery Maintenance Mechanic 22.52
23550 - Machinist, Maintenance 20.44
23580 - Maintenance Trades Helper 13.36
23591 - Metrology Technician 1| 28.25
23592 - Metrology Technician Il 29.74
23593 - Metrology Technician 111 31.26
23640 - Millwright 24 .89
23710 - Office Appliance Repairer 21.82
23760 - Painter, Maintenance 20.87
23790 - Pipefitter, Maintenance 23.43
23810 - Plumber, Maintenance 22.50
23820 - Pneudraulic Systems Mechanic 24.22
23850 - Rigger 24.22
23870 - Scale Mechanic 21.71
23890 - Sheet-Metal Worker, Maintenance 22.68
23910 - Small Engine Mechanic 20.48
23931 - Telecommunications Mechanic 1 24.61
23932 - Telecommunications Mechanic 11 25.94
23950 - Telephone Lineman 22.97
23960 - Welder, Combination, Maintenance 23.78
23965 - Well Driller 24.22
23970 - Woodcraft Worker 24.22
23980 - Woodworker 19.01
24000 - Personal Needs Occupations
24570 - Child Care Attendant 10.79
24580 - Child Care Center Clerk 11.17
24610 - Chore Aide 13.07
24620 - Family Readiness And Support Services Coordinator 13.80
24630 - Homemaker 17.39
25000 - Plant And System Operations Occupations
25010 - Boiler Tender 29.17
25040 - Sewage Plant Operator 21.07
25070 - Stationary Engineer 29.17
25190 - Ventilation Equipment Tender 19.27
25210 - Water Treatment Plant Operator 21.07
27000 - Protective Service Occupations
27004 - Alarm Monitor 17.33
27007 - Baggage Inspector 11.00

27008 - Corrections Officer 31.29
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27010 - Court Security Officer 29.33
27030 - Detection Dog Handler 12.30
27040 - Detention Officer 31.29
27070 - Firefighter 29.06
27101 - Guard 1 11.00
27102 - Guard 11 12.30
27131 - Police Officer 1 31.37
27132 - Police Officer 11 34.86

28000 - Recreation Occupations
28041 - Carnival Equipment Operator 14.01
28042 - Carnival Equipment Repairer 15.10
28043 - Carnival Equipment Worker 9.24
28210 - Gate Attendant/Gate Tender 13.62
28310 - Lifeguard 11.95
28350 - Park Attendant (Aide) 15.23
28510 - Recreation Aide/Health Facility Attendant 11.10
28515 - Recreation Specialist 16.40
28630 - Sports Official 12.14
28690 - Swimming Pool Operator 18.62

29000 - Stevedoring/Longshoremen Occupational Services
29010 - Blocker And Bracer 25.75
29020 - Hatch Tender 25.75
29030 - Line Handler 25.75
29041 - Stevedore 1 21.85
29042 - Stevedore 11 27.31

30000 - Technical Occupations
30010 - Air Traffic Control Specialist, Center (HFO) (see 2) 35.78
30011 - Air Traffic Control Specialist, Station (HFO) (see 2) 24 .67
30012 - Air Traffic Control Specialist, Terminal (HFO) (see 2) 27.16
30021 - Archeological Technician 1 19.91
30022 - Archeological Technician 11 23.13
30023 - Archeological Technician 111 27.27
30030 - Cartographic Technician 30.50
30040 - Civil Engineering Technician 28.72
30061 - Drafter/CAD Operator | 19.91
30062 - Drafter/CAD Operator 11 26.44
30063 - Drafter/CAD Operator 111 26.80
30064 - Drafter/CAD Operator 1V 32.98
30081 - Engineering Technician 1 17.68
30082 - Engineering Technician 11 20.62
30083 - Engineering Technician 111 23.07
30084 - Engineering Technician 1V 28.59
30085 - Engineering Technician V 34.97
30086 - Engineering Technician VI 42 .20
30090 - Environmental Technician 24 _34
30210 - Laboratory Technician 24.11
30240 - Mathematical Technician 27.58
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30361 - Paralegal/Legal Assistant 1 20.79
30362 - Paralegal/Legal Assistant 11 25.77
30363 - Paralegal/Legal Assistant 111 31.52
30364 - Paralegal/Legal Assistant 1V 38.14
30390 - Photo-Optics Technician 27.58
30461 - Technical Writer 1 29.04
30462 - Technical Writer 11 35.52
30463 - Technical Writer 111 42 .97
30491 - Unexploded Ordnance (UXO) Technician 1| 22.74
30492 - Unexploded Ordnance (UXO) Technician Il 27.51
30493 - Unexploded Ordnance (UXO) Technician 111 32.97
30494 - Unexploded (UX0) Safety Escort 22.74
30495 - Unexploded (UX0) Sweep Personnel 22.74
30620 - Weather Observer, Combined Upper Air Or (see 3) 26.80

Surface Programs
30621 - Weather Observer, Senior (see 3) 27.27

31000 - Transportation/Mobile Equipment Operation Occupations
31020 - Bus Aide 11.36
31030 - Bus Driver 16.67
31043 - Driver Courier 13.85
31260 - Parking and Lot Attendant 10.80
31290 - Shuttle Bus Driver 14.87
31310 - Taxi Driver 10.82
31361 - Truckdriver, Light 14.87
31362 - Truckdriver, Medium 17.64
31363 - Truckdriver, Heavy 18.76
31364 - Truckdriver, Tractor-Trailer 18.76

99000 - Miscellaneous Occupations
99030 - Cashier 10.75
99050 - Desk Clerk 8.95
99095 - Embalmer 23.59
99251 - Laboratory Animal Caretaker 1 9.26
99252 - Laboratory Animal Caretaker 11 9.94
99310 - Mortician 23.59
99410 - Pest Controller 13.90
99510 - Photofinishing Worker 11.95
99710 - Recycling Laborer 19.26
99711 - Recycling Specialist 22.54
99730 - Refuse Collector 17.57
99810 - Sales Clerk 11.95
99820 - School Crossing Guard 10.81
99830 - Survey Party Chief 28.28
99831 - Surveying Aide 18.77
99832 - Surveying Technician 25.72
99840 - Vending Machine Attendant 14.66
99841 - Vending Machine Repairer 18.36
99842 - Vending Machine Repairer Helper 15.79
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ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:

HEALTH & WELFARE: Life, accident, and health insurance plans, sick leave, pension
plans, civic and personal leave, severance pay, and savings and thrift plans.
Minimum employer contributions costing an average of $3.59 per hour computed on
the basis of all hours worked by service employees employed on the contract.

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or
successor; 3 weeks after 5 years, and 4 weeks after 15 years. Length of service
includes the whole span of continuous service with the present contractor or
successor, wherever employed, and with the predecessor contractors in the
performance of similar work at the same Federal facility. (Reg. 29 CFR 4.173)

HOLIDAYS: A minimum of ten paid holidays per year, New Year"s Day, Martin Luther
King Jr"s Birthday, Washington®s Birthday, Memorial Day, Independence Day, Labor
Day, Columbus Day, Veterans®™ Day, Thanksgiving Day, and Christmas Day. (A
contractor may substitute for any of the named holidays another day off with pay
in accordance with a plan communicated to the employees involved.) (See 29 CFR
4174)

THE OCCUPATIONS WHICH HAVE NUMBERED FOOTNOTES IN PARENTHESES RECEIVE THE
FOLLOWING:

1) COMPUTER EMPLOYEES: Under the SCA at section 8(b), this wage determination
does not apply to any employee who individually qualifies as a bona fide
executive, administrative, or professional employee as defined in 29 C.F.R. Part
541. Because most Computer System Analysts and Computer Programmers who are
compensated at a rate not less than $27.63 (or on a salary or fee basis at a rate
not less than $455 per week) an hour would likely qualify as exempt computer
professionals, (29 C.F.R. 541.400) wage rates may not be listed on this wage
determination for all occupations within those job families. In addition, because
this wage determination may not list a wage rate for some or all occupations
within those job families if the survey data indicates that the prevailing wage
rate for the occupation equals or exceeds $27.63 per hour conformances may be
necessary for certain nonexempt employees. For example, if an individual employee
is nonexempt but nevertheless performs duties within the scope of one of the
Computer Systems Analyst or Computer Programmer occupations for which this wage
determination does not specify an SCA wage rate, then the wage rate for that
employee must be conformed in accordance with the conformance procedures described
in the conformance note included on this wage determination.

Additionally, because job titles vary widely and change quickly in the computer
industry, job titles are not determinative of the application of the computer
professional exemption. Therefore, the exemption applies only to computer
employees who satisfy the compensation requirements and whose primary duty
consists of:



Contract # (TBD)
Modification #(TBD)

WD 05-2044 (Rev.-14) was first posted on www.wdol.gov on 06/17/2011 Page 10 of 12

(1) The application of systems analysis techniques and procedures, including
consulting with users, to determine hardware, software or system functional
specifications;

(2) The design, development, documentation, analysis, creation, testing or
modification of computer systems or programs, including prototypes, based on and
related to user or system design specifications;

(3) The design, documentation, testing, creation or modification of computer
programs related to machine operating systems; or

(4) A combination of the aforementioned duties, the performance of which
requires the same level of skills. (29 C.F.R. 541.400).

2) APPLICABLE TO AIR TRAFFIC CONTROLLERS ONLY - NIGHT DIFFERENTIAL: An employee
is entitled to pay for all work performed between the hours of 6:00 P.M. and 6:00
A_M. at the rate of basic pay plus a night pay differential amounting to 10
percent of the rate of basic pay.-

3) AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: IF
you work at night as part of a regular tour of duty, you will earn a night
differential and receive an additional 10% of basic pay for any hours worked
between 6pm and 6am. If you are a full-time employed (40 hours a week) and Sunday
is part of your regularly scheduled workweek, you are paid at your rate of basic
pay plus a Sunday premium of 25% of your basic rate for each hour of Sunday work
which is not overtime (i.e. occasional work on Sunday outside the normal tour of
duty is considered overtime work).

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees
employed in a position that represents a high degree of hazard when working with
or in close proximity to ordinance, explosives, and incendiary materials. This
includes work such as screening, blending, dying, mixing, and pressing of
sensitive ordnance, explosives, and pyrotechnic compositions such as lead azide,
black powder and photoflash powder. All dry-house activities involving
propellants or explosives. Demilitarization, modification, renovation,
demolition, and maintenance operations on sensitive ordnance, explosives and
incendiary materials. All operations involving regrading and cleaning of
artillery ranges.

A 4 percent differential is applicable to employees employed in a position that
represents a low degree of hazard when working with, or in close proximity to
ordnance, (or employees possibly adjacent to) explosives and incendiary materials
which involves potential injury such as laceration of hands, face, or arms of the
employee engaged in the operation, irritation of the skin, minor burns and the
like; minimal damage to immediate or adjacent work area or equipment being used.
All operations involving, unloading, storage, and hauling of ordnance, explosive,
and incendiary ordnance material other than small arms ammunition. These
differentials are only applicable to work that has been specifically designated by
the agency for ordnance, explosives, and incendiary material differential pay.
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** UNIFORM ALLOWANCE **

IT employees are required to wear uniforms in the performance of this contract
(either by the terms of the Government contract, by the employer, by the state or
local law, etc.), the cost of furnishing such uniforms and maintaining (by
laundering or dry cleaning) such uniforms is an expense that may not be borne by
an employee where such cost reduces the hourly rate below that required by the
wage determination. The Department of Labor will accept payment in accordance with
the following standards as compliance:

The contractor or subcontractor is required to furnish all employees with an
adequate number of uniforms without cost or to reimburse employees for the actual
cost of the uniforms. In addition, where uniform cleaning and maintenance is made
the responsibility of the employee, all contractors and subcontractors subject to
this wage determination shall (in the absence of a bona fide collective bargaining
agreement providing for a different amount, or the furnishing of contrary
affirmative proof as to the actual cost), reimburse all employees for such
cleaning and maintenance at a rate of $3.35 per week (or $.67 cents per day).
However, in those instances where the uniforms furnished are made of "wash and
wear' materials, may be routinely washed and dried with other personal garments,
and do not require any special treatment such as dry cleaning, daily washing, or
commercial laundering in order to meet the cleanliness or appearance standards set
by the terms of the Government contract, by the contractor, by law, or by the
nature of the work, there is no requirement that employees be reimbursed for
uniform maintenance costs.

The duties of employees under job titles listed are those described in the
"Service Contract Act Directory of Occupations', Fifth Edition, April 2006, unless
otherwise indicated. Copies of the Directory are available on the Internet. A
links to the Directory may be found on the WHD home page at http://www.dol.
gov/esa/whd/ or through the Wage Determinations On-Line (WDOL) Web site at
http://wdol .gov/.

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard
Form 1444 (SF 1444)}

Conformance Process:

The contracting officer shall require that any class of service employee which is
not listed herein and which is to be employed under the contract (i.e., the work
to be performed is not performed by any classification listed in the wage
determination), be classified by the contractor so as to provide a reasonable
relationship (i.e., appropriate level of skill comparison) between such unlisted
classifications and the classifications listed in the wage determination. Such
conformed classes of employees shall be paid the monetary wages and furnished the
fringe benefits as are determined. Such conforming process shall be initiated by
the contractor prior to the performance of contract work by such unlisted
class(es) of employees. The conformed classification, wage rate, and/or fringe
benefits shall be retroactive to the commencement date of the contract. {See
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Section 4.6 (C)(vi)} When multiple wage determinations are included in a contract,
a separate SF 1444 should be prepared for each wage determination to which a
class(es) is to be conformed.

The process for preparing a conformance request is as follows:

1) When preparing the bid, the contractor identifies the need for a conformed
occupation(s) and computes a proposed rate(s).

2) After contract award, the contractor prepares a written report listing in order
proposed classification title(s), a Federal grade equivalency (FGE) for each
proposed classification(s), job description(s), and rationale for proposed wage
rate(s), including information regarding the agreement or disagreement of the
authorized representative of the employees involved, or where there is no
authorized representative, the employees themselves. This report should be
submitted to the contracting officer no later than 30 days after such unlisted
class(es) of employees performs any contract work.

3) The contracting officer reviews the proposed action and promptly submits a
report of the action, together with the agency"s recommendations and pertinent
information including the position of the contractor and the employees, to the
Wage and Hour Division, Employment Standards Administration, U.S. Department of
Labor, for review. (See section 4.6(b)(2) of Regulations 29 CFR Part 4).

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or
disapproves the action via transmittal to the agency contracting officer, or
notifies the contracting officer that additional time will be required to process
the request.

5) The contracting officer transmits the Wage and Hour decision to the contractor.
6) The contractor informs the affected employees.

Information required by the Regulations must be submitted on SF 1444 or bond
paper.

When preparing a conformance request, the "Service Contract Act Directory of
Occupations' (the Directory) should be used to compare job definitions to insure
that duties requested are not performed by a classification already listed in the
wage determination. Remember, it is not the job title, but the required tasks
that determine whether a class is included in an established wage determination.
Conformances may not be used to artificially split, combine, or subdivide
classifications listed in the wage determination.
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REGISTER OF WAGE DETERMINATIONS UNDER

THE SERVICE CONTRACT ACT

by direction of the Secretary of Labor

U.S. DEPARTMENT OF LABOR
EMPLOYMENT STANDARDS ADMINISTRATION
WAGE AND HOUR DIVISION
WASHINGTON D.C. 20210

Wage Determination No.:
Revision No.:
Date of Revision:

2005-2048
13
06/13/2011

Diane C. Koplewski Division of
Director Wage Determinations
State: California

Area: California Counties of Los Angeles, Orange
OCCUPATION NOTES:

Heating, Air Conditioning and Refrigeration: Wage rates and fringe benefits
can be found on Wage Determinations 1986-0879.

Laundry: Wage rates and fringe benefits can be found on Wage Determination

1977-1297.

**Fringe Benefits Required Follow the Occupational Listing**

OCCUPATION CODE — TITLE

FOOTNOTE

01000 - Administrative Support And Clerical Occupations

01011 -
01012 -
01013 -
01020 -
01040 -
01051 -
01052 -
01060 -
01070 -
01090 -
01111 -
01112 -
01113 -
01120 -
01141 -
01191 -
01192 -
01261 -
01262 -
01263 -
01270 -
01280 -
01290 -
01300 -
01311 -

Accounting Clerk 1
Accounting Clerk 11
Accounting Clerk 111
Administrative Assistant
Court Reporter

Data Entry Operator I

Data Entry Operator 11
Dispatcher, Motor Vehicle
Document Preparation Clerk
Duplicating Machine Operator
General Clerk 1

General Clerk 11

General Clerk 111

Housing Referral Assistant
Messenger Courier

Order Clerk 1

Order Clerk 11

Personnel Assistant (Employment) I
Personnel Assistant (Employment) 11
Personnel Assistant (Employment) 111

Production Control Clerk
Receptionist

Rental Clerk

Scheduler, Maintenance
Secretary |

RATE

15.83
17.77
20.27
28.08
19.93
12.26
13.37
22.41
13.75
13.75
11.76
14.92
17.43
21.90
11.45
16.98
18.53
18.07
20.20
22 .53
23.51
14.51
16.83
17.39
17.39
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01312 - Secretary 11 19.45
01313 - Secretary 111 21.90
01320 - Service Order Dispatcher 19.54
01410 - Supply Technician 26.82
01420 - Survey Worker 19.93
01531 - Travel Clerk 1 14.72
01532 - Travel Clerk 11 16.02
01533 - Travel Clerk 111 17.21
01611 - Word Processor 1 15.18
01612 - Word Processor 11 16.87
01613 - Word Processor 111 18.76

05000 - Automotive Service Occupations
05005 - Automobile Body Repairer, Fiberglass 23.56
05010 - Automotive Electrician 22.18
05040 - Automotive Glass Installer 20.84
05070 - Automotive Worker 20.84
05110 - Mobile Equipment Servicer 19.16
05130 - Motor Equipment Metal Mechanic 23.56
05160 - Motor Equipment Metal Worker 20.84
05190 - Motor Vehicle Mechanic 23.56
05220 - Motor Vehicle Mechanic Helper 18.38
05250 - Motor Vehicle Upholstery Worker 20.40
05280 - Motor Vehicle Wrecker 20.84
05310 - Painter, Automotive 22.18
05340 - Radiator Repair Specialist 20.84
05370 - Tire Repairer 15.47
05400 - Transmission Repair Specialist 23.56

07000 - Food Preparation And Service Occupations
07010 - Baker 12.28
07041 - Cook 1 12.91
07042 - Cook 11 14.31
07070 - Dishwasher 10.29
07130 - Food Service Worker 11.20
07210 - Meat Cutter 15.92
07260 - Waiter/Waitress 9.85

09000 - Furniture Maintenance And Repair Occupations
09010 - Electrostatic Spray Painter 20.45
09040 - Furniture Handler 13.66
09080 - Furniture Refinisher 20.45
09090 - Furniture Refinisher Helper 16.30
09110 - Furniture Repairer, Minor 18.74
09130 - Upholsterer 20.45

11000 - General Services And Support Occupations
11030 - Cleaner, Vehicles 11.76
11060 - Elevator Operator 11.76

11090 - Gardener 19.21
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11122 - Housekeeping Aide 12.58
11150 - Janitor 14.04
11210 - Laborer, Grounds Maintenance 14.40
11240 - Maid or Houseman 10.16
11260 - Pruner 13.27
11270 - Tractor Operator 17.13
11330 - Trail Maintenance Worker 14.40
11360 - Window Cleaner 15.77

12000 - Health Occupations
12010 - Ambulance Driver 17.82
12011 - Breath Alcohol Technician 17.82
12012 - Certified Occupational Therapist Assistant 26.38
12015 - Certified Physical Therapist Assistant 26.70
12020 - Dental Assistant 17.27
12025 - Dental Hygienist 38.39
12030 - EKG Technician 28.14
12035 - Electroneurodiagnostic Technologist 28.14
12040 - Emergency Medical Technician 17.82
12071 - Licensed Practical Nurse 1 18.43
12072 - Licensed Practical Nurse 11 20.68
12073 - Licensed Practical Nurse 111 23.72
12100 - Medical Assistant 14.82
12130 - Medical Laboratory Technician 19.73
12160 - Medical Record Clerk 16.07
12190 - Medical Record Technician 18.53
12195 - Medical Transcriptionist 19.35
12210 - Nuclear Medicine Technologist 36.54
12221 - Nursing Assistant 1 10.19
12222 - Nursing Assistant 11 11.46
12223 - Nursing Assistant 111 12.50
12224 - Nursing Assistant IV 14.03
12235 - Optical Dispenser 17.00
12236 - Optical Technician 15.71
12250 - Pharmacy Technician 17.83
12280 - Phlebotomist 14.03
12305 - Radiologic Technologist 25.24
12311 - Registered Nurse I 31.47
12312 - Registered Nurse 11 38.49
12313 - Registered Nurse 11, Specialist 38.49
12314 - Registered Nurse 111 48.20
12315 - Registered Nurse 111, Anesthetist 48.20
12316 - Registered Nurse 1V 57.77
12317 - Scheduler (Drug and Alcohol Testing) 25.09

13000 - Information And Arts Occupations
13011 - Exhibits Specialist 1 24.83
13012 - Exhibits Specialist 11 30.76
13013 - Exhibits Specialist 111 37.63
13041 - l1llustrator 1 27.84
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13042 - l1llustrator 11 34.51
13043 - l1llustrator 111 42 .16
13047 - Librarian 31.80
13050 - Library Aide/Clerk 16.49
13054 - Library Information Technology Systems Administrator 28.71
13058 - Library Technician 22.40
13061 - Media Specialist 1 20.36
13062 - Media Specialist |11 22.76
13063 - Media Specialist 111 25.38
13071 - Photographer 1 17.95
13072 - Photographer 11 20.08
13073 - Photographer 111 26.61
13074 - Photographer 1V 33.56
13075 - Photographer V 40.61
13110 - Video Teleconference Technician 20.08

14000 - Information Technology Occupations
14041 - Computer Operator | 17.82
14042 - Computer Operator 11 19.93
14043 - Computer Operator 111 22.89
14044 - Computer Operator 1V 25.73
14045 - Computer Operator V 27.35
14071 - Computer Programmer | (see 1) 27.42
14072 - Computer Programmer 11 (see 1)

14073 - Computer Programmer 111 (see 1)
14074 - Computer Programmer 1V (see 1)
14101 - Computer Systems Analyst I (see 1)
14102 - Computer Systems Analyst 11 (see 1)
14103 - Computer Systems Analyst 111 (see 1)
14150 - Peripheral Equipment Operator 17.82
14160 - Personal Computer Support Technician 25.73

15000 - Instructional Occupations
15010 - Aircrew Training Devices Instructor (Non-Rated) 34.73
15020 - Aircrew Training Devices Instructor (Rated) 42.03
15030 - Air Crew Training Devices Instructor (Pilot) 50.37
15050 - Computer Based Training Specialist / Instructor 34.73
15060 - Educational Technologist 36.09
15070 - Flight Instructor (Pilot) 50.37
15080 - Graphic Artist 26.72
15090 - Technical Instructor 25.70
15095 - Technical Instructor/Course Developer 31.47
15110 - Test Proctor 20.77
15120 - Tutor 20.77

19000 - Machine Tool Operation And Repair Occupations
19010 - Machine-Tool Operator (Tool Room) 18.52
19040 - Tool And Die Maker 23.95
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21000 - Materials Handling And Packing Occupations
21020 - Forklift Operator 14 .54
21030 - Material Coordinator 23.51
21040 - Material Expediter 23.51
21050 - Material Handling Laborer 13.02
21071 - Order Filler 13.31
21080 - Production Line Worker (Food Processing) 14.54
21110 - Shipping Packer 15.08
21130 - Shipping/Receiving Clerk 15.08
21140 - Store Worker | 11.53
21150 - Stock Clerk 17.13
21210 - Tools And Parts Attendant 14 .54
21410 - Warehouse Specialist 14.54

23000 - Mechanics And Maintenance And Repair Occupations
23010 - Aerospace Structural Welder 30.78
23021 - Aircraft Mechanic 1 29.10
23022 - Aircraft Mechanic 11 30.78
23023 - Aircraft Mechanic 111 31.94
23040 - Aircraft Mechanic Helper 20.38
23050 - Aircraft, Painter 24.41
23060 - Aircraft Servicer 23.55
23080 - Aircraft Worker 24.58
23110 - Appliance Mechanic 20.11
23120 - Bicycle Repairer 15.47
23125 - Cable Splicer 32.84
23130 - Carpenter, Maintenance 27.67
23140 - Carpet Layer 21.12
23160 - Electrician, Maintenance 30.18
23181 - Electronics Technician Maintenance 1 23.67
23182 - Electronics Technician Maintenance 11 25.21
23183 - Electronics Technician Maintenance 111 26.76
23260 - Fabric Worker 23.87
23290 - Fire Alarm System Mechanic 22.33
23310 - Fire Extinguisher Repairer 20.03
23311 - Fuel Distribution System Mechanic 25.94
23312 - Fuel Distribution System Operator 19.83
23370 - General Maintenance Worker 23.26
23380 - Ground Support Equipment Mechanic 29.10
23381 - Ground Support Equipment Servicer 23.55
23382 - Ground Support Equipment Worker 24.58
23391 - Gunsmith 1 20.03
23392 - Gunsmith 11 23.16
23393 - Gunsmith 111 26.19
23430 - Heavy Equipment Mechanic 28.30
23440 - Heavy Equipment Operator 32.18
23460 - Instrument Mechanic 27.13
23465 - Laboratory/Shelter Mechanic 24 .67
23470 - Laborer 12.49
23510 - Locksmith 20.69
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23530 - Machinery Maintenance Mechanic 27.12
23550 - Machinist, Maintenance 25.41
23580 - Maintenance Trades Helper 14.82
23591 - Metrology Technician 1| 27.13
23592 - Metrology Technician Il 28.74
23593 - Metrology Technician 111 31.63
23640 - Millwright 25.45
23710 - OFffice Appliance Repairer 20.86
23760 - Painter, Maintenance 21.05
23790 - Pipefitter, Maintenance 25.74
23810 - Plumber, Maintenance 24.24
23820 - Pneudraulic Systems Mechanic 26.19
23850 - Rigger 26.81
23870 - Scale Mechanic 23.16
23890 - Sheet-Metal Worker, Maintenance 24.34
23910 - Small Engine Mechanic 18.70
23931 - Telecommunications Mechanic 1 26.30
23932 - Telecommunications Mechanic 11 27.86
23950 - Telephone Lineman 24.18
23960 - Welder, Combination, Maintenance 19.75
23965 - Well Driller 24 .56
23970 - Woodcraft Worker 23.90
23980 - Woodworker 18.49

24000 - Personal Needs Occupations
24570 - Child Care Attendant 13.05
24580 - Child Care Center Clerk 16.03
24610 - Chore Aide 10.57
24620 - Family Readiness And Support Services Coordinator 16.03
24630 - Homemaker 19.21

25000 - Plant And System Operations Occupations
25010 - Boiler Tender 27.59
25040 - Sewage Plant Operator 28.83
25070 - Stationary Engineer 27.59
25190 - Ventilation Equipment Tender 19.34
25210 - Water Treatment Plant Operator 28.83

27000 - Protective Service Occupations
27004 - Alarm Monitor 23.77
27007 - Baggage Inspector 13.15
27008 - Corrections Officer 31.01
27010 - Court Security Officer 31.00
27030 - Detection Dog Handler 23.77
27040 - Detention Officer 31.01
27070 - Firefighter 29.97
27101 - Guard 1 13.15
27102 - Guard 11 23.77
27131 - Police Officer 1 36.78

27132 - Police Officer 11 40.87
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28000 - Recreation Occupations
28041 - Carnival Equipment Operator 12.76
28042 - Carnival Equipment Repairer 13.74
28043 - Carnival Equipment Worker 9.67
28210 - Gate Attendant/Gate Tender 14.16
28310 - Lifeguard 13.48
28350 - Park Attendant (Aide) 15.83
28510 - Recreation Aide/Health Facility Attendant 11.56
28515 - Recreation Specialist 19.61
28630 - Sports Official 12.61
28690 - Swimming Pool Operator 16.97
29000 - Stevedoring/Longshoremen Occupational Services
29010 - Blocker And Bracer 23.42
29020 - Hatch Tender 23.42
29030 - Line Handler 23.42
29041 - Stevedore 1 21.88
29042 - Stevedore 11 24.95
30000 - Technical Occupations
30010 - Air Traffic Control Specialist, Center (HFO) (see 2) 39.85
30011 - Air Traffic Control Specialist, Station (HFO) (see 2) 27.98
30012 - Air Traffic Control Specialist, Terminal (HFO) (see 2) 30.26
30021 - Archeological Technician 1 22.52
30022 - Archeological Technician 11 24.21
30023 - Archeological Technician 111 34.46
30030 - Cartographic Technician 34.46
30040 - Civil Engineering Technician 30.78
30061 - Drafter/CAD Operator 1| 24 .86
30062 - Drafter/CAD Operator 11 27.81
30063 - Drafter/CAD Operator 111 31.00
30064 - Drafter/CAD Operator 1V 38.15
30081 - Engineering Technician 1 19.68
30082 - Engineering Technician 11 22.09
30083 - Engineering Technician 111 24.70
30084 - Engineering Technician 1V 30.60
30085 - Engineering Technician V 37.43
30086 - Engineering Technician VI 45.29
30090 - Environmental Technician 27.72
30210 - Laboratory Technician 23.13
30240 - Mathematical Technician 33.92
30361 - Paralegal/Legal Assistant 1| 21.83
30362 - Paralegal/Legal Assistant 11 27.04
30363 - Paralegal/Legal Assistant 111 33.08
30364 - Paralegal/Legal Assistant 1V 40.03
30390 - Photo-Optics Technician 33.92
30461 - Technical Writer 1 23.62
30462 - Technical Writer 11 28.89
30463 - Technical Writer I11 34.96
30491 - Unexploded Ordnance (UXO) Technician 1| 25.32
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30492 - Unexploded Ordnance (UXO) Technician 11 30.64
30493 - Unexploded Ordnance (UXO) Technician 111 36.72
30494 - Unexploded (UX0) Safety Escort 25.32
30495 - Unexploded (UX0) Sweep Personnel 25.32
30620 - Weather Observer, Combined Upper Air Or (see 2) 30.42

Surface Programs
30621 - Weather Observer, Senior (see 2) 33.79

31000 - Transportation/Mobile Equipment Operation Occupations
31020 - Bus Aide 13.63
31030 - Bus Driver 19.62
31043 - Driver Courier 13.27
31260 - Parking and Lot Attendant 9.39
31290 - Shuttle Bus Driver 14.48
31310 - Taxi Driver 13.23
31361 - Truckdriver, Light 14.48
31362 - Truckdriver, Medium 20.63
31363 - Truckdriver, Heavy 21.78
31364 - Truckdriver, Tractor-Trailer 21.78

99000 - Miscellaneous Occupations
99030 - Cashier 12.13
99050 - Desk Clerk 12.65
99095 - Embalmer 23.19
99251 - Laboratory Animal Caretaker 1 11.02
99252 - Laboratory Animal Caretaker 11 12.08
99310 - Mortician 34.35
99410 - Pest Controller 15.19
99510 - Photofinishing Worker 16.36
99710 - Recycling Laborer 21.03
99711 - Recycling Specialist 24 .67
99730 - Refuse Collector 18.76
99810 - Sales Clerk 17.13
99820 - School Crossing Guard 9.51
99830 - Survey Party Chief 37.97
99831 - Surveying Aide 21.26
99832 - Surveying Technician 27.95
99840 - Vending Machine Attendant 12.77
99841 - Vending Machine Repairer 15.42
99842 - Vending Machine Repairer Helper 12.77

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:

HEALTH & WELFARE: Life, accident, and health insurance plans, sick leave, pension
plans, civic and personal leave, severance pay, and savings and thrift plans.
Minimum employer contributions costing an average of $3.59 per hour computed on
the basis of all hours worked by service employees employed on the contract.
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VACATION: 2 weeks paid vacation after 1 year of service with a contractor or
successor; 3 weeks after 5 years, and 4 weeks after 15 years. Length of service
includes the whole span of continuous service with the present contractor or
successor, wherever employed, and with the predecessor contractors in the
performance of similar work at the same Federal facility. (Reg. 29 CFR 4.173)

HOLIDAYS: A minimum of ten paid holidays per year, New Year"s Day, Martin Luther
King Jr*"s Birthday, Washington®s Birthday, Memorial Day, Independence Day, Labor
Day, Columbus Day, Veterans®™ Day, Thanksgiving Day, and Christmas Day. (A
contractor may substitute for any of the named holidays another day off with pay
in accordance with a plan communicated to the employees involved.) (See 29 CFR
4174)

THE OCCUPATIONS WHICH HAVE NUMBERED FOOTNOTES IN PARENTHESES RECEIVE THE
FOLLOWING:

1) COMPUTER EMPLOYEES: Under the SCA at section 8(b), this wage determination
does not apply to any employee who individually qualifies as a bona fide
executive, administrative, or professional employee as defined in 29 C.F.R. Part
541. Because most Computer System Analysts and Computer Programmers who are
compensated at a rate not less than $27.63 (or on a salary or fee basis at a rate
not less than $455 per week) an hour would likely qualify as exempt computer
professionals, (29 C.F.R. 541.400) wage rates may not be listed on this wage
determination for all occupations within those job families. In addition, because
this wage determination may not list a wage rate for some or all occupations
within those job families if the survey data indicates that the prevailing wage
rate for the occupation equals or exceeds $27.63 per hour conformances may be
necessary for certain nonexempt employees. For example, if an individual employee
is nonexempt but nevertheless performs duties within the scope of one of the
Computer Systems Analyst or Computer Programmer occupations for which this wage
determination does not specify an SCA wage rate, then the wage rate for that
employee must be conformed in accordance with the conformance procedures described
in the conformance note included on this wage determination.

Additionally, because job titles vary widely and change quickly in the computer
industry, job titles are not determinative of the application of the computer
professional exemption. Therefore, the exemption applies only to computer
employees who satisfy the compensation requirements and whose primary duty
consists of:

(1) The application of systems analysis techniques and procedures, including
consulting with users, to determine hardware, software or system functional
specifications;

(2) The design, development, documentation, analysis, creation, testing or
modification of computer systems or programs, including prototypes, based on and
related to user or system design specifications;

(3) The design, documentation, testing, creation or modification of computer
programs related to machine operating systems; or

(4) A combination of the aforementioned duties, the performance of which
requires the same level of skills. (29 C.F.R. 541.400).
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2) AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If
you work at night as part of a regular tour of duty, you will earn a night
differential and receive an additional 10% of basic pay for any hours worked
between 6pm and 6am. If you are a full-time employed (40 hours a week) and Sunday
is part of your regularly scheduled workweek, you are paid at your rate of basic
pay plus a Sunday premium of 25% of your basic rate for each hour of Sunday work
which is not overtime (i.e. occasional work on Sunday outside the normal tour of
duty is considered overtime work).

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees
employed in a position that represents a high degree of hazard when working with
or in close proximity to ordinance, explosives, and incendiary materials. This
includes work such as screening, blending, dying, mixing, and pressing of
sensitive ordnance, explosives, and pyrotechnic compositions such as lead azide,
black powder and photoflash powder. All dry-house activities involving
propellants or explosives. Demilitarization, modification, renovation,
demolition, and maintenance operations on sensitive ordnance, explosives and
incendiary materials. All operations involving regrading and cleaning of
artillery ranges.

A 4 percent differential is applicable to employees employed in a position that
represents a low degree of hazard when working with, or in close proximity to
ordnance, (or employees possibly adjacent to) explosives and incendiary materials
which involves potential injury such as laceration of hands, face, or arms of the
employee engaged in the operation, irritation of the skin, minor burns and the
like; minimal damage to immediate or adjacent work area or equipment being used.
All operations involving, unloading, storage, and hauling of ordnance, explosive,
and incendiary ordnance material other than small arms ammunition. These
differentials are only applicable to work that has been specifically designated by
the agency for ordnance, explosives, and incendiary material differential pay.

** UNIFORM ALLOWANCE **

IT employees are required to wear uniforms in the performance of this contract
(either by the terms of the Government contract, by the employer, by the state or
local law, etc.), the cost of furnishing such uniforms and maintaining (by
laundering or dry cleaning) such uniforms is an expense that may not be borne by
an employee where such cost reduces the hourly rate below that required by the
wage determination. The Department of Labor will accept payment in accordance with
the following standards as compliance:

The contractor or subcontractor is required to furnish all employees with an
adequate number of uniforms without cost or to reimburse employees for the actual
cost of the uniforms. In addition, where uniform cleaning and maintenance is made
the responsibility of the employee, all contractors and subcontractors subject to
this wage determination shall (in the absence of a bona fide collective bargaining
agreement providing for a different amount, or the furnishing of contrary
affirmative proof as to the actual cost), reimburse all employees for such
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cleaning and maintenance at a rate of $3.35 per week (or $.67 cents per day).
However, in those instances where the uniforms furnished are made of "wash and
wear' materials, may be routinely washed and dried with other personal garments,
and do not require any special treatment such as dry cleaning, daily washing, or
commercial laundering in order to meet the cleanliness or appearance standards set
by the terms of the Government contract, by the contractor, by law, or by the
nature of the work, there is no requirement that employees be reimbursed for
uniform maintenance costs.

The duties of employees under job titles listed are those described in the
""Service Contract Act Directory of Occupations™, Fifth Edition, April 2006, unless
otherwise indicated. Copies of the Directory are available on the Internet. A
links to the Directory may be found on the WHD home page at http://www.dol.
gov/esa/whd/ or through the Wage Determinations On-Line (WDOL) Web site at
http://wdol .gov/.

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard
Form 1444 (SF 1444)}

Conformance Process:

The contracting officer shall require that any class of service employee which is
not listed herein and which is to be employed under the contract (i.e., the work
to be performed is not performed by any classification listed in the wage
determination), be classified by the contractor so as to provide a reasonable
relationship (i.e., appropriate level of skill comparison) between such unlisted
classifications and the classifications listed in the wage determination. Such
conformed classes of employees shall be paid the monetary wages and furnished the
fringe benefits as are determined. Such conforming process shall be initiated by
the contractor prior to the performance of contract work by such unlisted
class(es) of employees. The conformed classification, wage rate, and/or fringe
benefits shall be retroactive to the commencement date of the contract. {See
Section 4.6 (C)(vi)} When multiple wage determinations are included in a contract,
a separate SF 1444 should be prepared for each wage determination to which a
class(es) is to be conformed.

The process for preparing a conformance request is as follows:

1) When preparing the bid, the contractor identifies the need for a conformed
occupation(s) and computes a proposed rate(s).

2) After contract award, the contractor prepares a written report listing in order
proposed classification title(s), a Federal grade equivalency (FGE) for each
proposed classification(s), job description(s), and rationale for proposed wage
rate(s), including information regarding the agreement or disagreement of the
authorized representative of the employees involved, or where there is no
authorized representative, the employees themselves. This report should be
submitted to the contracting officer no later than 30 days after such unlisted
class(es) of employees performs any contract work.
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3) The contracting officer reviews the proposed action and promptly submits a
report of the action, together with the agency"s recommendations and pertinent
information including the position of the contractor and the employees, to the
Wage and Hour Division, Employment Standards Administration, U.S. Department of
Labor, for review. (See section 4.6(b)(2) of Regulations 29 CFR Part 4).

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or
disapproves the action via transmittal to the agency contracting officer, or
notifies the contracting officer that additional time will be required to process
the request.

5) The contracting officer transmits the Wage and Hour decision to the contractor.
6) The contractor informs the affected employees.

Information required by the Regulations must be submitted on SF 1444 or bond
paper.

When preparing a conformance request, the "Service Contract Act Directory of
Occupations™ (the Directory) should be used to compare job definitions to insure
that duties requested are not performed by a classification already listed in the
wage determination. Remember, it is not the job title, but the required tasks
that determine whether a class is included in an established wage determination.
Conformances may not be used to artificially split, combine, or subdivide
classifications listed in the wage determination.
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Employee Class Monetary Wage
Pressure Suit Technician Technician/GS-05/$34,881-$45,341
Airframe Technician Technician/GS-06 thru GS- 07/$38,882-
$56,174
Avionics/Electrical Technician/GS-08 thru GS-12/$47,852-
$99,636
Business/Administrative Secretary/GS-05 thru GS-11/$34,881-$83,126
Configuration Control Engineering Tech/GS-05/$34,881-$45,341
Flight Scheduler Engineering Tech/GS-06 thru GS-7/$38,882-
$56,174
Configuration Control Engineering Tech/GS-08/$47,852-$62,203
Drawing Control Engineering Tech/GS-09/$52,852-$68,702
Pressure Suit Technician Engineering Tech/GS-10/$58,202-$75,667
Mechanist Engineering Tech/GS-11/$63,945-$83,126
Sheet metal Technician Engineering Tech/GS-11/$63,945-$83,126
Life Support Engineering Tech/GS-11/$63,945-$83,126
Instrumentation Engineering Tech/GS-11/$63,945-$83,126
NDI Technician Engineering Tech/GS-12/$76,644-$99,636
Technical Specialist Engineering Tech/GS-12/$76,644-$99,636

Fringe Benefits

1. Holidays — Receive 10 paid holidays per year i.e. New Year’s Day, Martin Luther King’s
Birthday, Washington’s Birthday, Memorial Day, Independence Day, Labor Day, Columbus
Day, Veteran’s Day, Thanksgiving Day, and Christmas Day.

Attachment J-5-1
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2. Annual Leave — Receives 13 days paid leave for service up to 3 years: 20 days for 3 to 15
years of service; and 26 days for 15 years of service or over.

3. Sick Leave — Receives 13 days paid leave per years.
4. Health Insurance — Government pay up to 75% of health insurance.
5. Group Life Insurance — Government pay two-thirds of life insurance rate premiums.

6. Retirement — The Government provides three retirement plans identified as the Civil Service
Retirement System (CSRS), the Federal Employees Retirement System (FERS), and the CSRS
Offset. Under the CSRS, the Government Contributes 7% of the employees’ base pays towards
the retirement benefit and 1.45% towards Medicare. Under FERS, the Government contributes
11.4% of the employees’ base pay towards a basic benefit plan, 6.2% to Social Security, 1.45%
towards Medicare , and 1% (plus matching contributions of up to 4% of basic pay, depending on
employees’ contributions) to a thrift savings plan. Under CSRS Offset, the Government
contributes 0.8% of the employees’ base pay towards the retirement benefit, 6.2% to Social
Security, and 1.45% towards Medicare.

7. Part-time Employees — Part-time Federal employees’ receive pro rata annual leave, sick leave,
holidays, health insurance, and group life insurance benefits based on the number of hours worked.

Attachment J-5-1
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PREAMBLE

This Agreement entered into by and between CSC Applied Technologies LLC, NASA Aviation Services
(hereinafter called “the Company”) and District Lodge 725, and Aeronautical Industrial Local Lodge
727P (hereinafter called “the Union”), a nonprofit organization. The term “Company” as used throughout
this Agreement refers only to the Company’s base or bases covered by this Agreement as defined in
Subsection (A) of Article I, Section I hereof) and the workers represented by the Union. This Agreement
evidences the desire of the parties hereto to promote and maintain harmonious relations between the
Company and its employees, as they are defined in Subsection (A) and (B) of Article I, Section I of this
Agreement, and the Union as their representative,



ARTICLE 1
GENERAL CONDITIONS OF CONTRACT

Section 1 ~ Recognition and Exclusive Representation
(A) Definition of Bargaining Unit and Employees Covered by this Agreement.

For the period of this Agreement the Company recognizes and accepts the Union as the exclusive
representative and bargaining agent with respect to rates of pay, wages, hours, and other conditions
of employment for a bargaining unit composed of all production and maintenance employees,
including ER-2 program employees transferred into this unit, while such employees are employed
by the Company on the NASA Dryden Flight Research Center Support Aircraft Contract
NNIJO9JE44C, task NNDO9AF13T at Edwards Air Force Base, California.

(B) Employees Excluded from Bargaining Unit

Excluded are office and plant clerical employees, professional employees and supervisors as
defined by the National Relations Act. ‘

(C) Non-Bargaining Unit Personnel
The Company shall use their best efforts to enforce compliance of the intent of this paragraph

It is the intent of the Company that non-bargaining unit employees shall not perform work
performed by employees in the bargaining unit except in the following types of situations: (1) In
the instruction or training of employees; (2) In an emergency where immediate action is required in
order to prevent injury to employees or damage to Company or customer property or equipment; (3)
In circumstances where technical or scientific personnel perform duties which relate to or are a part
of the procedures they must follow to accomplish their assignments; (4) In situations not to exceed
ninety (90) consecutive days and when no employee is on recall to the position which would
normally perform the work involved.

ARTICLE I
Section 2 — Period of Agreement

This Agreement shall be effective April 8, 2011, and shall remain in full force and effect to and including
April 7, 2014, and thereafter from year to year until modified, amended, or terminated, as hereinafter
provided. Not more than seventy-five (75) * days nor less than sixty (60) days prior to the expiration date
of this agreement, or prior to the expiration of any subsequent yearly period, either party may give to the
other party written notice of desire for modifications or amendments, Such notice shall specify the
modifications or amendments desired. The parties agree to commence negotiations within fifteen (15)
days after the giving of such notice and it is the intent of the parties to confine negotiations to such
modifications or amendments as are specified in such notice. In the event of a failure of the parties to
reach agreement upon such modifications or amendments by the anniversary date of this Agreement,
either party at any time thereafter may terminate this Agreement by giving written notice to the other
specifying the date of termination five (5) days in advance of such date.

*Where not otherwise specified, any references to “days” in this Agreement shall mean calendar days.



The Committee representing the Union for purposes of negotiating any modifications or amendments
proposed pursuant to this Article I, Section 2, shall not normally exceed three (3) in number. Of this
number not more than two (2) shall be hourly employees of the company, and the Company agrees to pay
said hourly employees for four (4) hours at their regular base rates of pay on those straight time days that
the Company and the Union Committees meet jointly prior to the contract anniversary date. The
committee representing the Company for purpose of negotiating any modifications or amendments
proposed pursuant to this Article I, Section 2 shall not normally exceed three (3) in number.

In the event of instructions from the Federal Government to alter or change the working schedule now in
effect the company may, upon fifteen (15) days written notice, reopen negotiations with the Union to the
end of amending such sections of this Agreement as pertain to hours of work and/or overtime payment for
the sole purpose of considering objectives desired by the Government.

Any notice given under this section shall be deemed to be served when mailed postage prepaid, registered
mail, return receipt requested, or delivered in hand, to the Director, Labor Relations, CSC Applied
Technology Division, Fort Worth, TX, for service upon the Company, and when similarly mailed, or
delivered in hand, to District Lodge 725, 39047 North 10" Street East, Palmdale, California for service
upon the Union. The date of receipt shown on the registered mail return receipt or the date of written
notice of personal service shall be the controlling date for all purposes under this Agreement.

ARTICLE1
Section 3 — Performance Required

Either party hereto shail be entitled to require specific performance of the provisions of this Agreement.
Any violations of the provisions of this Agreement on the part of any Company employee in a full-time
supervisory capacity shall be considered as a violation of this Agreement on the part of the Company.
Any violations of the provisions of this Agreement on the part of the Committeepersons and/or
representatives shall be considered a violation of this Agreement on the part of the Union. Time is of the
essence of this Agreement.

The waiver of any condition or breach of this Agreement by either party shall not constitute a precedent
for any further waiver of such condition or breach.

ARTICLE 1
Section 4 — Agreement Not Assignable
This Agreement shall be binding upon and insure to the benefit of any successor or assignee of all or

substantially all of the Company’s business or assets unless prohibited by law or regulation; however, this
Agreement is not otherwise assignable without mutual consent of the parties.



ARTICLE I

Section 5 ~ Right to Manage Plant

The company has and will retain the right and power to manage the plant, and direct the working forces;
-including the right to hire, discipline, suspend or discharge for just cause, as well as the right to revoke or
modify any discipline, suspension, or discharge after imposed, and to promote, demote, and transfer its
employees, subject to the provisions of this Agreement. Any claim that the Company has exercised such
right and power contrary to the provisions of this Agreement may be taken up as a grievance.

(A)

(B)

©)

(D)

(E)

(F)

(G)

ARTICLE 1
Section 6 — Union Security

All employees who on the date of the Agreement are members of the Union in good standing in
accordance with its Constitution and By-Laws and all employees who become members after that
date shall, as a condition of employment while in the bargaining unit, maintain their membership
in the Union in good standing for the duration of this Agreement.

It is agreed between the Company and the Union that any employee of the Company who is or
may hereafter become a member of the Union may authorize the collection of Union dues by the
signing of payroll deduction form which wili be specified by agreement between the Union and
the Company.

Deductions for dues shall be made from the employee’s first paycheck of each month. In the
event a deduction for dues is not made on one or more consecutive regular payroll deduction
dates due to lack of earnings or insufficient earnings by the employee, then on the next regular
payroll deduction date that the employee has sufficient earnings a catch-up deduction shall be
made. All funds so deducted shall be forwarded monthly to the Union as soon as reasonably
possible after the end of the Company’s accounting month in which the deductions were made,
accompanied by a record stating the employee’s name, social security number and amount
deducted.

‘The Company’s obligation to make such deductions shall terminate in the event the employee
shall cease to be an employee as defined in Article I, Section 1, of this Agreement.

If a dispute arises in connection with the application of this section and a settlement is not
reached between the Company and the Union, such dispute shall be referred to arbitration,
without pursuing intervening steps in the grievance procedure, and determined in accordance with
the provisions of Article I1I, Section 4 of this Agreement.

Both the Unicn and the Company shall have the right to notify employees of the provisions of
this Section, .

Consistent with recognition of the Union as exclusive bargaining representative of the employees
under this Agreement, the Company, on the first day of the employment, shall give each new
employee a copy of this Agreement.



(H) The Union warrants that the Company shall be held free from liability from any action under this
Section 6 of Article I and in this matter of dues check-off except for ordinary care in transmitting
the monies to the Unjon.

88) The Union further agrees to indemnify, defend, and hold the Company harmless against any and
all claims, demands, suits, or other forms of liability (monetarily or otherwise) and for all legal
cost arising out of or by reasons of action taken by the Company in compliance with this section.

ARTICLE I
Section 7 — Union Responsibility

The Union agrees with the objective of achieving the highest level of employee performance and
efficiency consistent with safety, good health and sustained effort, and will not take, authorize or condone
any action that interferes with the attainment of such objective.

ARTICLE I
Section § — Separability

Should any part hereof or any provision herein contained be rendered or declared invalid by reason of any
existing or subsequently enacted legislation or a decree of a court of competent jurisdiction, such
invalidation of such part or portion of this Agreement shall not invalidate the remaining portions hereof
and they shall remain in full force and effect. The Company and the Union shall, within thirty (30) days,
negotiate the provision of the Agreement affected by such legislation or court decree. Any modification
or changes to this agreement brought about by the above negotiations shall be in writing and signed by
the parties hereto.

ARTICLE 1
Section 9 — Strikes and Lockouts

For the duration of this Agreement the Union agrees that it will not cause or engage in any strike,
slowdown, or stoppage of work, and the Company agrees that it will not cause or engage in any lockout.

In the event of a breach by the Union of the provisions of this Section of this Agreement, the Company
may abrogate this entire Agreement.

Any action by a Committeeperson which is not authorized, concurred in, or supported by the Union will
not constitute a breach of this Agreement on the part of the Union for purposes of this Section.



ARTICLE I
Section 10 — Security Regulations

The Union recognizes that the Company has certain obligations in its contract with the Government
pertaining to security, and agrees that nothing contained in this Agreement is intended to place the
Company in violation of its security agreement with the Government.

Therefore, in the event that the U.S. Military Service or other Government Agency duly concerned with
security regulations, advises the Company in writing that any employee in the bargaining unit is restricted
from work on or access to classified information and material, the Union will not contest such action as
the Company may take pursuant to such advice to comply with its security obligations to the Government.

In the event that such Government Agency following the taking of such action advises the Company in
writing that such an employee is no longer restricted from work on or access to classified information and
material, the Company shall promptly, after receipt of such written advice from such Government
Agency, reinstate with seniority and subject to the provisions of Article IV such an employee if he
promptly applies for such reinstatement to the same job classification and the rate position he held at the
time such action was taken, and will join such employee and/or the Union at such employee request in an
application to such Government Agency for restoration by the Government of lost pay.

ARTICLEI
Section 11 — Nondiscrimination

(A) Union membership or legitimate Union activity will not jeopardize an employee’s standing with
the Company or opportunity for advancement.

(B) The Company and the Union agree that there will be no discrimination in employment because of
race, religion, color, or national origin.

(&) There shall be no discrimination in employment because of sex of the employee. Compliance
with State or other laws shall not be considered discrimination under this Subsection.

(D) The Company and the Union agree that, except to the extent provided under Company retirement
plans, there shall be no discrimination based upon the age of an employee, recognizing, however,
that there are limitations imposed by statute on the employment of minors.

E) The Company and the Union agree that all references to the masculine gender shall include
females,

(F) Compliance with the Americans with Disabilities Act (ADA), Family Medical Leave Act,
California Family School Partnership Act, state, or other laws shall not be considered
discrimination under this Section.



ARTICLE I
Section 12 ~ Employment of the Physically Impaired

The Company and the Union agree that, consistent with the Americans with Disabilities Act of 1990 and
regulations thereunder and the applicable state laws pertaining to physically impaired employees, there
will be reasonable accommodation to employees and applicants with physical or mental limitations, and
the parties agree to cooperate to that end. '

ARTICLEI
Section 13 — Machinists Nonpartisan Political League -

The Company will deduct from the employee’s wages and turn over to the Treasurer of the Machinists
Nonpartisan Political Leagne (MNPL) contributions by any employee, who desires to make such
contributions to said MNPL and who individually and voluntarily authorizes the Company in writing, on
an authorization form mutuatly agreed to between the Company and the Union, to make such deductions.
All funds so deducted shall be forwarded monthly to the Treasurer of the MNPL as soon as reasonably
possible after the end of the Company’s accounting month in which deductions are made, accompanied
by a record stating the employee’s name, social security number, and amount contributed and so
deducted.

(A) Such deductions shall be made in accordance with instructions on said authorization cards which
have been delivered by the Union to the Payroll Department of the Company.

3) Such deductions shall be made from the employee’s second pay check of each month while an
employee as defined in Article, Section 1, of said Agreement.

This Section 13 shall be terminated in the event cognizant administrative authority determines that the
cost of implementing the withholding procedure for the MNPL program must be borne by the Union
unless the Union agrees to bear such costs.

ARTICLE II
UNION COMPANY RELATIONS

Section 1 — Union Relations Committeeperson

(A) The Union may designate an emplioyee from production and maintenance on each shift and one
from ER-2 to serve as the Committeeperson with a maximum of three. This Committeeperson
will be responsible to ensure compliance with the grievance procedure as defined in Article III.
The Union may designate one employee to temporarily serve as an “Interim Committeeperson” in
the absence of the appointed committeeperson.

New employees shall be introduced by management to the Committeeperson within a reasonable
time, normally on the first day of employment.

(B) The Committeeperson shall be an employee regularly assigned to work in the same shift as the
employees he represents and shall have acquired seniority with the Company. In unusual



©

(D)

circumstances, the number, location and seniority requirement of the Committeeperson may be
adjusted by mutual agreement between the Company and the Union.

The Union, by written notice, shall keep the Company promptly and currently informed as to the
employees so designated as Committeeperson.

Committeepersons Status on Transfers: Committeepersons will not be transferred from one shift
to another without the consent of both the site manager and the affected committeeperson
provided he is qualified to perform the work remaining within his classification on that shift.

Time Off From Work

(D

(2)

(3

It is agreed that each Committeeperson has full-time work to perform as assigned by the

~Company and that the contacts on Company time, which are provided for in this Section,

will be no more frequent and no longer than the matter for discussion reasonably
requires.

Committeepersons will be permitted to take the necessary time off work for discussion
with the Site Manager on complaints or grievances of employees.

Committeepersons will be permitted to take the necessary time off work, exclusive of

overtime days except in the case of an emergency for the following Company-Union

business. If such business necessitates the Committeeperson leaving their immediate
work area, the immediate full-time supervisor shall first be notified.

a. For so much of one-half (1/2) hour of the shift, at a time mutually agreed upon by
the Committeeperson and the Site Manager (usually the last half-hour of the
shift) as is required within the bargaining unit by the Committeeperson for the
below stated purposes:

(1) For employees to contact their respective Committeeperson regarding
complaints,

2) For Commitieeperson to contact employees who have filed written
grievances.

(3) For contacts within the bargaining unit between Committeepersons in _

order to investigate the specific circumstances pertaining to employee
complaints or grievances,

b. In order for an employee and his respective Committeeperson to meet with first

level supervision, at a time mutually convenient, in order to discuss potential
grievance situations. :

c. For discussion within the bargaining unit with an authorized Business

Representative of the Union when the latter finds it necessary to contact the
Committeeperson on Company-Union business.



4 In case of an emergency, Committeepersons may be permitted to leave their respective
work areas for the purpose of contacting Committeepersons in other areas, after
permission has first been obtained from their immediate supervisor. In the event of the
absence of such supervisor the Committeeperson shall obtain permission from the Site
Manager.

(E) Union Representation On an Overtime Day

In the event a group of employees is required to work on the sixth or seventh day of the
workweek or on one of the holidays recognized in Article VI, Section 3 of this Agreement, the
Committeeperson may designate one of the employees within that group as an alternate
Committeeperson by so notifying the Site Manager. Information as to the employees assigned to
work the overtime days will be made available to the Committeeperson.

ARTICLE II

Section 2 - Business Representative
and Union Officials

The Business Representative of the Union shall have access to the Company’s operations to which they
are assigned, for the purposes of contacting Committeepersons regarding employee complaints or
grievances or matters arising out of the application of this Agreement. Such visits shall be subject to such
regulations as may be made from time to time by the Company, the U.S. Military Services, and other
Government Agencies. The Company shall not impose regulations that will exclude the Business
Representatives from the operations nor render ineffective the intent of this provision. Prior to entering
the Company’s operations, the Business Representatives shall notify the Site Manager or his designee of
the date and time he will be in the plant and individuals he wishes to contact.

A full time Union Official or Business Representative may discuss any problems with employees (other
than Committeepersons) on the employee’s own free time. If further discussion of a complaint or
grievance is necessary, the Business representative may meet with any single individual providing that he
first notifies the Site Manager. The contacts on Company time, which are provided for in this Section,
will be no more frequent and no longer than the matter for discussion reasonably requires. No discussions
will be held with supervision of any area unless the Site Manager has been notified and given an
opportunity to be present.

ARTICLE II
Section 3 — Bulletin Boards and Posting Notices

Space shall be provided on Company property at locations mutually agreed upon between the Union and
the Company for posting mutually agreed upon Union materials. The Union shall not distribute or post,
nor permit its members to distribute or post, any material anywhere on the Company’s property except as
herein provided. The company may remove such bulletin boards in the event of repeated violation of this
Section.



ARTICLE I
Section 4 — Solicitation of Memberships-

Employees and Union representatives shall not solicit Union memberships or collect dues on Company
property on the Company time of any employee, although such activity may be conducted by employees
on Company property on the free time of the employees. '

ARTICLE II
Section 5 — Exchange of Information

The Union and the Company may request the following reports which are to be furnished as soon as
possible, such requests shall be made only by the Committeeperson or the Business Representative of the
Union and the Division Contract Administration Manager of the Company.

(1) Upon request of the Company, the Union shall certify to the Company the number of its
members.

@) Upon request of the Union, the Company shall furnish the Union seniority list of the
bargaining vnit.

3) Upon hiring a new employee, the Company shall provide a copy of the offer letter to the
appropriate Committeeperson within twenty-four (24) hours of his employment.

) A copy of the notice of Payroll Severance for each laid off employee as of a date
immediately after the application of the general layoff shall be furnished.

(3) The Company will give, whenever possible, an employee and Committeeperson three (3)
days advance notice of layoff. It is recognized that the size and timing of a surplus and
the number of displacements and options involved will have impact upon the amount of
advance notice that can be given.

(6) The Company will, upon request from a Committeeperson to the Division Contract
Administration Office, make available to such Committeeperson reasonable and pertinent
information such as information from the personnel action notices and performance
reviews concerning a complaint or grievance regarding rate or classification.

ARTICLEII
Section 6 — Cooperation
The Union and its members agree to report to the Company any act of sabotage, subversive activities,
theft, damage to or taking of any employee’s, Company’s, and/or Government’s property or work in
process, or materials, or any known threat of sabotage, subversive activities, or damage to or taking of

such property, and the Union further agrees if any such acts occur to use its best efforts in assisting the
Company and the Government to determine and apprehend the guilty party or parties.

i0



ARTICLE 1II
COMPLAINTS, GRIEVANCE PROCEDURES, AND ARBITRATION

Section 1 — Definition of Grievance

A grievance is a dispute, claim or complaint involving the interpretation or application of the written
terms of this Contract. The Company agrees that the provisions of this Agreement and all rules and
regulations controlling all working conditions and benefits for members of the Bargaining Unit will be
administered fairly and equitably.

ARTICLE 111

Section 2 - Grievance

The following procedures must be followed:

(A)

(B)

©

Step One: The employee/Union shall present the grievance orally to the Site Manager
within two (2) working days of the incident giving rise to the complaint or grievance.
The employee may request the assistance of the local Committeeperson for step one. The
grievance will be investigated and answer given to the employee w1th111 three (3) working
days after receipt of the grievance.

Step Two: If a satisfactory settlement is not reached at the first step, the grievance shall
be reduced to writing on the agreed to Grievance Form and submitted to the Site
Manager within five (5) working days after receipt of the step one answer. Unless such
grievance, signed by the employee/Union, has not been delivered to the Site Manager
within ten (10) working days of the occasion upon which the grievance is founded, the
grievance shall be deemed to be waived. If such notice requirement is complied with, the
Site Manager shall within three (3) working days meet with the Business Representative
andfor employee in an effort to resolve the dispute. Within five (5) working days after
this meeting, the Site Manager will notify the Business Representative in writing of the
Company’s decision, unless the matter was resolved at the earlier meeting. If the
grievance was denied, the specific reasons for denial shall be listed.

Step Three: If the Union desires to proceed further, the Business Representative may,
within five (5) days, present the unsettled grievance to the Division Contract
Administration Manager. If a satisfactory settlement is not reached within ten (10) days,
the Union may proceed to arbitration.

The time limits of this Article and the Arbitration Article may be mutually extended by
written agreement. Holidays and regular or assigned days off to Company representative
and/or the employee involved shall be exciuded from the time limit set forth in this
Article and the Arbitration Article. Failure of the Union to proceed within the indicated
time limit shall constitute a basis for the grievance being waived.

11



It is the intent of the parties to this Agreement that any dispute, subject to this procedure,
shall be fully discussed at each stop of the procedure, with the view in mind of effecting
an equitable settlement. In this regard, every effort will be made to arrange and conduct
grievance meetings in an atmosphere free from hostility and personal attack. Such
meeting shall, if requested, provide for the presence of representatives from both parties
with direct knowledge of the issues involved. :

It is understood the company or Union has the right to process a grievance within the
above mentioned time frame.

Article IIT
Section 3 — Union Grievances

A Union Grievance is defined as any written grievance which the Union may have with the Company
with respect to the application or .interpretation of any of the terms or provisions of Article I (except
Sections 1 and 5), Article II, Article V (except Section 1), Section 5 of Article VI, and Subsection (b) of
Section 1 of Article VIII (including Appendix “B” entitled “Joint Statement of Policy for Application of
Job Descriptions™ where its interpretation is involved with the application of a job description which is
the subject of Union Grievance) of this Agreement. Unless such grievance has been delivered to the
Division Contract Administration Manager within fifteen (15} calendar days after the occurrence upon
which such grievance is founded the grievance shall be deemed to be waived.

The grievance shall be processed in accordance with Section 2 and Section 4 of this Article III.

ARTICLE 1I
Section 4 — Arbitration

A grievance which either party desires to contest further, and which involves the interpretation or
application of the terms of this Agreement, shall be submitted to arbitration as provided in this Article,
but only if the Union gives written notice to the Company of its desire to arbitrate the grievance within
ten (10) working days of the date of the decision of the Director, Labor Relations, Fort Worth, TX, or the
grievances shall be deemed waived.

Upon notifying the Company of its desire to arbitrate a grievance, the Union shall also notify the
Company or its representative who will present the case in arbitration. The Company shall notify the
Unjon or its representative within four (4) days thereafter. Each of the parties’ representatives shall have
authority to discuss between themselves the possible settlement and compromise of the grievance, but in
any event must proceed to arbitrate the matter as provided hereinafter within thirty (30) days after the
Union’s appeal to arbitration if no settlement has been reached by that time.

If the two parties’ representatives are unable to reach a settlement, they shall immediately jointly request
a list of qualified arbitrators from the United States Federal Mediation and Conciliation Service. The
request shall be for a list of five (5) qualified arbitrators. The representative of each party shall alternately
strike names from the list. The party to strike first (who will be chosen by lot) shall strike one name. The
second party shall then strike one name, followed by the first party, who shall strike one name. The
second party shall then strike again, Jeaving the fifth name, who shall be the chosen arbitrator,
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The parties’ representatives shall make the necessary arrangements to arbitrate the grievance, including
the preparation and signing of a submission agreement which states the issue. In the event the parties’
representatives are unable to agree upon the issue, the arbitrator shall determine the issue.

The arbitrator shall have the authority to determine the rules of evidence and procedure and to adjourn or
continue the hearing from time to time. All expenses incurred by the arbitrator including the fee and
expenses which he is authorized in connection with the arbitration, shall be borne equally by both parties,
Costs incurred by the respective parties for their witness(es) shall be borne by that party. The Company
shall pay the aggrieved employee’s time lost for appearance at the Arbitration procedure,

This Agreement constitutes a contract between the parties which shall be interpreted and applied by the
parties and by the arbitrator in the same manner as any other contract under the laws of the land. The
function and purpose of the arbitrator is to determine disputed interpretation of terms actually found in the
Agreement, or to determine disputed facts upon which the application of the Agreement depends. The
arbitrator shall have the anthority to interpret and apply the provision of this Agreement. The arbitrator
shall not have the authority to amend or modify this Agreement or to establish new terms and conditions
of this Agreement. The decisions of the arbitrator shall be in writing and shall not be made until both
parties have had reasonable opportunity to present their case, together with arguments and briefs as
desired. Said decision shall be given not later than thirty (30) days after the submission of the final briefs.
It is understood and agreed that a decision of the arbitrator made in accordance with the requirements
hereof shall be final and binding on both parties.

ARTICLE IV
SENIORITY

Section 1 — Basis of Seniority and
Establishment of Seniority Rights

(A) Establishment of Seniority

The term “Seniority” as used herein contemplates only that relationship of each employee in the
bargaining unit to other employees in the bargaining unit. Seniority shall accrue from the date of
employment in the bargaining unit, as defined in the Preamble, Article I, and as provided in this
Section. (For employees transferred from ER-2 Unit, see Appendix 1.)

9y Ninety (90) calendar days after an employee starts to work at the Company he shali
acquire seniority and his seniority shall be retroactive to his last date of hire or rehire.

@) No laid off employee will be required to serve more than one (1) accumulated ninety (90)
calendar day probationary period during the course of the twelve (12) month period
beginning with his original date of hire. Any service time accumulated by an employee
during the twelve (12) months preceding his rehire date shall be counted toward his
probationary period. Such employee’s seniority date shall be established as of a date
ninety (90) calendar days prior to the completion period.

3) An employee who has completed thirty (30) calendar days of his probationary period, and
who is called of military reservist training not to exceed fourteen (14) calendar days, who
is rehired immediately following his training, shail receive credit for the time previously
spent toward completion of his probationary period. Such employee’s seniority date shall
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(B)

@)

)

be established as of a date ninety (90) calendar days prior to completion if his
probationary period.

Thirty (30) calendar days after an employee starts to work for the Company, he shall be
entitled to full representation on wages, hours and working conditions with the exception
of layoff or discharge. In the event of discharge after thirty (30) calendar days an.
employee will be entitled to representation by the Union Business Representative by a
grievance limited to informal discussion at Step 2 of the grievance procedure.

An informational review will be given to the Committeeperson by the Site Manager as to
the probationary employee’s status no later than sixty (60) calendar days following date
of hire,

Recognition of Company Seniority

(1)

(2)

&)

4@

An employee heretofore or hereafter transferred from a classification covered by this
Agreement to an hourly paid or salaried classification not covered by this Agreement
shall continue to accumulate seniority, provided the employee has acquired seniority in
the bargaining unit prior to such transfer and in the event of subseqguent placement to a
classification covered by this Agreement, such seniority shall apply as provided in
subsection (A) of this Section.

An employee heretofore or hereafter transferred from another site of the Company
outside the scope of this Agreement, to a classification covered by this Agreement shall
have seniority dating from his Company seniority date, provided, however, no such
person shall be placed in a classification in which an employee has recall rights.

An employee who has acquired seniority in the bargaining unit and heretofore and
hereafter transfers to another site of the Company, outside the scope of this Agreement,
shall continue to accumulate seniority with the Company.

An employee of the bargaining unit who is on Jayoff from the Company and who is hired
by another site of the Company, shall continue to accumulate senjority with the
Company.

(a) In the event such employee is subsequently retransferred to the bargaining unit
such accumulated seniority shall apply.

(b) In the event such employee is subsequently laid off from another site of the
Company he may elect to exercise his seniority rights within the bargaining unit
by so notifying the Company within seven (7) calendar days of the date of such
layoff. If at any time of such layoff there is no less senijor employees that he can
replace, and he has notified the Company of his election to exercise his seniority
rights such employee will be granted recall rights to the bargaining unit upon the
same basis and under the same conditions as if he had been laid off from the
bargaining unit.
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D)

(A)

Rehire from Other Compariy Sites

(1)

An employee who is laid off from a site of the Company outside the scope of this
Agreement, who does not have seniority rights within the bargaining unit, shall be
considered for placement with the Company in accordance with his qualifications and
seniority, provided he files written application for employment with the Company within
sixty (60) days of such layoff. 'The Company reserves the right to determine if such
employee shall be hired. If such empioyee is hired into the bargaining unit, seniority will
be based on his Company seniority date.

Rehire from Other Company Divisions

(1)

An employee who is hired by the Company after termination from employment by a
wholly owned subsidiary corporation or division of CSC, or a wholly owned subsidiary
corporation of CSC, and who is not entitled to seniority within the bargaining unit shall
acquire seniority on the same basis as a new hired employee.

ARTICLE IV

Section 2 — Layoffs

General Layoff

(1

(2)

3

4

Layoffs shall be made in order of bargaining unit seniority where ability, skill and
efficiency are substantially equal, applied by classification. (See Appendix F.) For the
purpose of applying temporary and general layoffs, a Committeeperson of whose status
the Division Contract Administration Office has had twenty-four (24) hours written
notice shall be deemed to have top seniority within the applicable layoff unit so long as
he remains the committeeperson, providing however, that he is qualified to perform the
work remaining within his classification on the same shift.

In the event of a layoff affecting employees with the same seniority date, the layoff
procedure for such employees shali be applied in order of the forth digit of their
employee number. In the event of the same fourth digit, the fifth digit will be used. In
the event of the same fifth digit, the sixth digit will be used. The number 9 is determined
to be high and the 0 is low. The employee whose fourth digit is high will be laid off first.

Where ability, skill, and efficiency are substantially equal, an employee scheduled for
layoff may, at the discretion of the Company, be placed in the highest lateral or lower
rated classification which he has held during his most recent tenure with the Company
provided he has greater seniority than the least senior employee in such lateral or lower
rated classification whose work he is qualified to perform, regardless of any of the
provisions of Subsection (A) (1) of this Section. Employees so affected may accept
layoff in lieu of placement in a lower rated classification.

Employees who have not acquired seniority rights may be laid off without regard to
relative length of service.
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(B)

(©)

D)

(5) Shift preferences will be given to the most senior qualified employee subject to
operational requirements of the Company.

(6) A salaried employee being returned to an hourly paid classification in the bargaining unit
shall be placed in the highest classification previously held and covered by this
Agreement. However, such salaried employee shall not be placed in a classification
covered by this Agreement unless he possesses greater seniority than the most senior
qualified employee on the recall list for such classification where ability, skill and
efficiency are substantially equal. A salaried employee returning to the bargaining unit
downgrading, shall be given shift preference, seniority permitting.

(7 An employee who is at work on the day he is scheduled for layoff shall normally be
entitled to enough time to clear out and shall be paid for the end of his last shift. Any
employee not cleared out in the above manner and requested by the Company to return
the following day shall receive a minirmum of two (2) hours pay.

(8) An employee downgraded into a lower-rated classification shall:

(a) Receive the maximum of the rate range for the lower rated classification if the
current rate exceeds such maximum of the rate of pay, or

(b) Retains the current rate of pay if the current rate is less than the maximum of the
rate range for the lower-rated classification.

Emergency Layoffs

In the event the Company finds it necessary to declare an emergency general layoff the Company
has the right to displace the junior employees in the classification with the surplus employees
without regard to shift and job assignment preference. The Company agrees that within thirty
(30) calendar days they will reassign the affected employees in accordance with the previsions of
the general layoff procedure. :

Temporary Layoffs

(1) Temporary layoffs may be made for periods from one (1) full shift up to and including
seven (7) calendar days. Such layoffs shall be made in order of bargaining unit seniority,
applied by shift by classification where ability, skill, an efficiency are substantially equal,

) During a period of a temporary layoff in a classification, the Company will not hire
employees to report to work in such classification. '

3) If the Committeeperson is affected by a temporary layoff, he shall be retained during the
term of the temporary layoff only.

Notice of Layoff
The Company will give, whenever possible, an employee and Committeeperson three (3) days
advance notice of layoff. It is recognized that the size and timing of a surplus and the number of

displacements and options involved will have impact upon the amount of advance notice that can
be given,
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(A)

(B)

©

(D)

ARTICLE 1V
Section 3 — Recall

Recall of employees shall be in order of bargaining unit seniority where ability, skill, and
efficiency are substantially equal, applied by classification.

In the event of recall affecting employees with the same seniority date, the recall procedure for
such employees shall be applied in order of the fourth digit of their employee number. In the
event of the same fourth digit, the fifth digit will be used. In the event of the same fifth digit, the
sixth digit will be used. The number 9 is determined to be high and 0 is low. The employee
whose fourth digit is low will be recalled first.

For purposes of this Section, the recall list of any classification shall consist of:

(D All employees laid off from the bargaining unit in such classification who have not lost
their sentority by the terms of Article IV, Section 7

{2y  All active employees who accepted placement in a lower rated classification by the terms
of Article IV, Section 2, Subsection (A). The Company will not delay for more than
three (3) working days the reclassification of an employee being recalled to his former
classification.

3 An employee who is placed by the Company in an available opening in a higher paid
classification or is transferred to a lateral classification at the time he is vulnerable for
layoff and who receives a reduction in rate in such placement shall have recall rights to
his former classification in accordance with his seniority rights under this Section
provided, however, such recall shall expire if and when such employee receives a rate in
his new classification equivalent to that which he received in his former classification.
The Company will not delay for more than three (3) working days the reclassification of
an employee being recalled to his former classification.

C)) An employee who formerly held, during his most recent tenure of employment, this
classification who is eligible for recall from layoff to any previously held classification.

(5) In cases where a misapplication occurs by the Company of the provisions of Article IV,
Section 3 which is brought to the attention of the Company through a written grievance,
the Company shall make adjustment within three (3) working days after receipt of the
grievance by the Company without incurring financial liability.

It is pot the intent of the Company to utilize three (3) full working days in making
adjustments in all such instances.

Upon being notified of recall by wire, registered, or certified mail to his last reported address filed
with the Division Contract Administration Office of the Company, an employee shall report for
interview on or before the second workday after the date such notice was delivered, or at such
other date thereafter as the Company may designate. After an interview an employee shall report
for work at the time designated by the Company. If because of sickness, injury, or cause beyond
his control any employee fails to report for interview or for work as set forth above, he shall not
be entitled to the job but shall be entitled to hold his place on the recall list and to be considered
for the next vacancy for which he is eligible, except that a failure to report within seven (7)
calendar days or furnish a reasonable excuse for failure to report will result in loss of seniority.
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The employee shall give notice by registered or certified mail, or in person to the Division
Contract Administration Office of the Company. The employee will be issued a receipt by the
Company when reporting in person. The employee shall be required to supply evidence of
sickness, injury or causes beyond his control to the satisfaction of the Company.

(E) Failure on the part of the employee to keep the Division Contract Administration Office of the .
Company informed of his correct address relieves the Company of the responsibility of any
notification required by this Agreement.

1) An employee who at time of layoff refuses an offer of placement in a classification in lien of
layoff shall not have recall rights to that classification or to any other lower classification.
However, such employee, having been on layoff status for more than thirty (30) calendar days,
may request reinstaternent to the recall list for the classification in which he declined placement at
the time of said layoff. Upon receipt of written notice of such request from the employee, the
Company shall place him on the recall list for that classification for futuce recall in accordance
with the provisions of this Section 3 of Article IV. In the event of a misapplication of the recall
procedure arising out of this special provision, the Company will not incur any financial liability.

An employee who is eligible for recall in one or more classification who fails to exercise his
recall rights in one of those classifications shall lose his recall rights to that and all lower or
lateral classifications, except that he shall retain recall rights to any lateral classification where he
is entitled to a higher rate of pay, and to any higher classification or classifications. An employee
who is not available for recall to a classification through failure to keep the Division Contract
Administration Office of the Company informed of his correct address shall lose recall rights to
all classifications.

(G) An employee who is eligible for recall may, by written notice to the Division Contract
Administration Office, suspend his right of recall provided such notice is received by the
Company by seven (7) or more calendar days in advance of any notice of recall. However, upon
notification of recall for a temporary assignment (defined as ten (10) working days or less) an
employee may decline such recall by immediately suspending his recall rights by presenting
written notification of such suspension to the Division Contract Administration Office. An
employee’s suspension of recall rights shall remain in effect until that date specified by the
employee or until the last calendar day of the next following January or July, which ever occurs
first. An employee may reinstate his recall rights by written notice to the Company canceling the
prior notice of suspension at any time after the expiration of fourteen (14) calendar days from the
date the notice of suspension was received by the Human Resources Department.

During the period of suspension of recall rights, the employee shall not be obligated to accept
rehire and the Company shall not be obligated to notify the employee of available openings.
ARTICLE IV
Section 4 — Physically Impaired Employees
Physically impaired employees may be retained or reinstated regardless of the seniority principle stated in

this Article in accordance with such mutual agreement as hereafter may be entered into between the
Company and the Union.
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ARTICLE IV
Section 5 — Occupational Injury or Illness

An employee who becomes physically impaired to the extent that he is no longer physically capable of
performing the normal duties of his assigned job as a result of an injury or illness, incurred in the course
of his or her employment with the Company and determined by the Industrial Accident Commission or
the Company to be occupational, shall be retained or reinstated in a classification where work is available
and he is qualified to perform such work, regardless of the seniority principles stated in this Article except
as provided in Section 6 hereof. It is not the intent of this provision to retain or reinstate an employee out
of seniority order in a higher rated classification if the employee is capable of performing the duties of the
lower rated classification to which his seniority entitles him. In such cases, the occupationally injured or
ill employee will be placed in the classification to which his seniority entitles him and retained or
reinstated out of seniority order only if the employee is unable to perform the duties of the classification
to which his seniority entitles him or if he is scheduled for layoff from the payroll. Such retention or
reinstatement shall be on the principle of placing the employee in a classification he is capable of
performing at a rate within the classification applicable to the type of work to which he is assigned. Such
employee shall be retained out of seniority order only until such time as his compensation case has been
settled or he has been released by medical authority, or such time as may be mutually agreed to between
the Company and the Union.

ARTICLE IV
Section 6 — Employees Entering Armed Forces,
Peace Corps, or VISTA

Employees who leave the employment of the Company for the purpose of entering the Armed Forces of
the U.S., or of the State of California shall be re-employed by the Company in accordance with the
provisions of any applicable statute. Employees (other than temporary employees) who leave the
employment of the Company to serve in the United States Peace Corps or Volunteers in Service to
America (VISTA), shall be granted a leave of absence. Upon the completion of their terms of enlistment
and application for reemployment by the Company, their placement shall be governed by the prov131ons
of this Section 6 of Article IV in the same manner as if they had been on military leave.

It is understood and agreed that no liability for the violation of any provisions of this Agreement shalt be
predicated on any act done or omitted in good faith under the aforesaid Acts, if such action or omission
was in accord with any then in effect regulation, order, ruling, court decision, or administrative
interpretation issued by an authorized person or agency or court of competent jurisdiction.

Any employee ordered by selective service to report for a pre-induction physical, or any employee
ordered by the Military Reserve to report for a physical examination preparatory to and in connection -
with being ordered to military training and service and thereby required to be absent from work, shall be
granted pay for lost time, which shall not exceed pay at regular rate for eight (8) hours, provided:

() The day of absence from work is necessary to enable the employee to report as
ordered, and

| 2) The absence falls within the employee’s regular work shift period, and
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3) The absence is to be temporary, following which the employee will return to
work, and

(4) The absence does not involve an overtime day.

An employee on the active payroll of the Company who is required to engage annually in two (2)
consecutive weeks (up to fourteen (14) consecutive days) of military reserve training, including National
Guard, and who had at least twelve (12) months of military reserve service credit immediately prior to
commencement of the training period, shall, upon the employee’s request be granted a leave of absence
for the period of training, and shall be paid the difference between the pay received for the training period
(excluding subsistence, travel and quarter allowance) and the amount of wages the employee would have
received during the training period had the employee worked his normal work schedule (excluding
overtime) during the training period. The “amount of wages” shall be determined on the basis of a forty
(40) hour weekly work schedule (thirty-two and one-half 32-1/2) hours if the employee’s normal work
schedule was on a graveyard shift) at the employee’s regular rate in effect on the last day worked
immediately preceding the day the training leave commences. The “regular rate,” for purposes of the
provision, shall include the employee’s base rate plus shift bonus, and odd workweek bonus, to the extent
such bonuses or premiums would have been applicable had the employee worked the same shift and
weekly work schedule to which he was assigned during the last payroll period ending immediately
preceding the date the training leave commences. To obtain payment under this provision, the employee
shall submit certification, satisfactory to the Company of participation in the training period and of the
amount of pay receive for the training period.

ARTICLE IV
Section 7 — Loss of Seniority
An employee shall lose his seniority upon the happening of any one of the following events:

H Resignation.

(2) Unreported absence. A three (3) day unreported absence of scheduled workdays
without a reasonable explanation for not reporting such absence shall result in

discharge. ,
3) Discharge for just cause.
CY) Failure to report in accordance with provisions of Article IV Section 3.

(5) Layoff for a period of sixty (60) consecutive months.

(6) Retirement.

) Failure to return to the active payroll for a continuous period of twenty-four (24)
months due to a prolonged continuous illness, injury, or disability unless the
Company and the Union have agreed to an extension of the prolonged disability
beyond the twenty-four (24) months.

(8) Refusal by an employee to take a drug test directed by management for proper
cause, as required by company policy. '
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(B)
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(D)

(E)

¥

(A)

ARTICLE IV
Section 8 — Promeotion

When it is determined by the Company that a vacancy in a job classification covered hereby
exists, such vacancy shall be posted for bidding. Bidding shall be held open for a period of three
(3) workdays following posting of the notice of job vacancy. Bids must be made in writing to the
Division Contract Administration Manager, or his/her designated representative, who shall affix a
date and time to validate timely filing. An employee may bid on the opening provided he is
eligible and qualified on the basis of prior training and/or experience as substantiated by the
factwal information on file with the Company. A committee person may submit a bid for an
absent employee if the employee has so requested in writing prior to her/her absence. The
Company reserves the right to cancel any posted bid prior to the successful bidder assuming the
duties thereof.

Selection and promotion (including lead) will be at the sole discretion of the Company.
Consideration will be given to non-probationary employees who have requested promotion.
Where ability, skill and efficiency are substantially equal, preferences shall be given to the most
senior qualified employee.

Upon acceptance of promotion to a higher rated classification, the employee shall not be eligible
for further consideration for a period of six (6) months.

Employees promoted, who within four (4) weeks are found not to posses the necessary ability to
satisfactorily perform the job, lose seniority rights to such job.

Lead positions will be determined by the company. Retention of a lead shall be at the sole
discretion of the company. In the event the company exercises its right to remove a Lead from
his/her position, the employee will be returned to the last classification and specialized skill
category most previously held, provided he/she has sufficient seniority.

A temporary lead may be appointed as a replacement of a regular lead whose absence is due to
vacation, sick leave, leave of absence or similar reason.

ARTICLE IV
Section 9 - Transfers
Company Initiated Transfers

(D A transfer for purposes of this Section 9 does not apply to promotions to higher rated
classifications or to downgrades to lower rated classifications. Transfers will be made on
the basis of operational requirements of the Company on the basis of seniority where
ability, skill, and efficiency are substantially equal.

2) An employee may not be laterally transferred into a classification in which another
employee has recall rights, except that the employee may be transferred into a lateral
classification he has previously held providing the least senior employee remaining in the
classification he is leaving is more senior than the most senior employee having recall
rights to the classification to which transfer is being made.
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(A)

(B)

©)

(D)

Shift Transfers

(1) Vacancies involving shift transfers may be filled among qualified employees within the
classification and department where the opening exists. First consideration shall be given
to employees who have filed written requests and next by seniority among qualified
volunteers.

(2) If an insufficient number of employees accept the transfer or assignment, the Company
may then transfer or assign the required number of qualified employees in inverse
seniority first from the same classification from within the shift, then within the
bargaining unit and then within the Company.

ARTICLE V
EMPLOYMENT CONDITIONS

Section 1 — Sanitary, Safety and
Health Conditions

The Company agrees to maintain sanitary, safe and healthful conditions in all its operations and
working establishments in accordance with Federal law and the laws of the State, County and
City of its place of operation. Proper and modern safety devices shall be provided for all
employees working on hazardous or unsanitary work, such devices to be furnished by the
Company. No employee shall be discharged for refusing to work on a job not made reasonably
safe or sanitary for him, or that might unduly endanger his health,

The Committeeperson will meet with the Site Manager to discuss safety and sanitary work place
issues.

In the event an employee becomes ill while at work and the attending medical authority advises
that the employee should not drive his or his own car home, use public carriers, or wait for his
usual ride, the Company shall arrange for suitable transportation to the hospital or the employee’s
home.

Employees shall be required to comply with all safety rules and regulations established by the
Company and to wear such serviceable protective clothing or use such equipment as required by
the Company. Protective clothing and safety equipment furnished by the Company remains the
property of the Company and each employee shall be responsible for proper use thereof. An
employee’s failure to comply with safe working practices, failure to wear or use protective
clothing and equipment, or failure to report an incident/accident shall result in disciplinary action
up to and including discharge depending on the nature and seriousness of the violation.

Employees will be required to wear uniforms designed by the Company and to maintain them in a
neat and clean condition. Employees shall wear Company uniforms during work hours and while
on field duty assignment. The Company shall provide five new uniforms sets (set = 1 pant, 1
shirt) upon an employee’s initial hiring. Employees will have the option of selecting a
combination of uniform clothing items so long as the total number of uniform clothing items does
not exceed ten (10). Thereafter, employees shall be entitled to two (2) uniform sets or four (4)
items of uniform clothing each year thereafier to be issued at the employee’s option,
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ARTICLEV
Section 2 — Educational Facilities
The Committeeperson will meet with the Site Manager to discuss educational matters. An employee
satisfactorily completing an outside training course which has been approved in writing by the Company
prior to the employee beginning such course, will be reimburse by the Company in an amount equal to

seventy-five percent (75%) of the approved tuition fee paid by the employee.

Required bboks and supplies will be reimbursed up to a total of fifty dollars ($50) per course.

ARTICLE V
Section 3 — Absenteeism

In order for the company to maintain an even flow of production, it is necessary that employees attend
work regularly and on time. When employees are unexpectedly absent or tardy, work frequently goes
undone and production schedules are not met.

In the event that an employee must be absent for personal reasons, arrangements should be made in _
advance by the employee with his immediate supervisor. In case of unforeseen emergency, absence, or
illness, an employee must notify the Company within two (2) hours after the beginning of his shift, or
furnish a satisfactory reason for failure to do so. A reported absence is good until the date specified by
the employee for his return.

Absence from work without notification to the Company is considered unauthorized absence.

ARTICLE V
Section 4 — Drug and Alcohol Free Workplace
The Company and the Union recognize the importance of maintaining a drug and alcohol free workplace
and agree that the Company can, from time to time, implement changes to its current rules and regulations
designed to identify drug and alcohol use and to fix and impose penalties for the violation thereof.

(A) Random Drug Testing

Selected employees in safety sensitive positions working on NASA projects will be required to
submit to drug testing on a random basis.

(1) Employees covered by this CBA and working in safety sensitive positions, will be included in a
pool of other employees of the Company . Selection of employees for random testing will be
conducted through the use of a blind random number generator or other neutral selection process
in accordance with DOT regulations,

(2) When an employee is selected for random testing, the employee will be notified within 24 hours
of the time the test is scheduled to occur. '
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(B)

(3) An employee whose random drug test is deferred will be subject to an unannounced test in
accordance with DOT regulations.

(4) Other testing, as required by government contracts, and/or rules and regulations of federal
government agencies, will be conducted under applicable terms and conditions.

(5) Employees are expected (o cooperate fully during a drug test. The employee will be advised that
the drug test is mandatory, not voluntary. The employees will read and sign the Company’s Drug
Testing consent form prior to testing. The form will include the authorization to release all
results to the Company.

(6) During an alcohol/drug test, the employee will be required to provide biological specimens. All
testing will be conducted by a company-approved medical testing laboratory, with split sample
integrity and chain-of-custody procedures in place to ensure proper specimen collection and
handling security. Any test sample result that comes back positive will be
re-tested to verify the accuracy of the results.

(7) Where employees are found to have tested positive on a split sample random drug test, the
employee will immediately be suspended without pay. The employee will be given the option of
attending a Company approved rehabilitation program or termination of employment.

If such employee elects to participate in a Company approved rehabilitation program, the
employee will be granted a thirty (30) day leave of absence without pay to attend such a program.
The length of the leave may be extended up to an additional thirty (30) days upon
recommendation of the rehabilitation counselor or physician. A request by a rehabilitation
counselor and/or physician for an additional extension of leave without pay shall be evaluated by
the Company based on its merit and will not be unreasonably denied.

Upon completion of the rehabilitation program the employee will present the appropriate
documentation signed by the program’s counselor or physician indicating the employee has
successfully completed the program and releasing the employee to return to work. The employee
will be required to take a split sample drug test prior to return to work. Should this test be
positive the employee will be terminated.

An employee who has tested positive on a split sample random drug test and successfully
completed a rehabilitation program and returned to work must agree to be subject to unannounced
testing in accordance with DOT regulations as a condition of continued employment. If the
employee tests positive in a subsequent drug test their employment will be terminated.

Employee Assistance

(1) Employee assistance support related to substance abuse problems will be established for the
work site based on duration of the contract, number of employees assigned to the site, and the
availability of local resources.

(2) The company has contracted with an agency to administer its Employee Assistance Program
(EAP). Their (800) number will be posted at the company worksite.

(3) Contacts will be made with local substance abuse counseling agencies and related
organizations. The purpose of these contacts will be to obtain assistance in establishing local
sources for counseling, education and training, and rehabilitation programs.
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(B)

(4) Employees seeking assistance will be assured that the strictest possible confidentiality will be

maintained at all times regarding their activities. Only the employee and those management
officials who have an absolute “need-to-know” will have any knowledge of the employee’s
actions.

(3) Employees who voluntarily admit to a drug/alcohol abuse problem prior to any apprehension,

arrest, or charge of substance abuse or a positive test result may be granted up to thirty (30)
days leave without pay to participate in a rehabilitation program. Management approval will
be obtained by a “Request For Leave Of Absence” form through Management channels.

ARTICLE VI
EMPLOYEE PRIVILEGES

Section 1 — Vacations

Definitions

(1)

(2)

3

Employees covered by this Agreement will accrue fully vested vacation hours at the
completion of each creditable workweek based on the length of their uninterrupted
service time on the NASA Dryden Support A/C Contract (contract seniority date), or with
the Company whichever is greater.

The term “service time,” as used in this Section, shall be those days worked by an
employee including holidays and regular days off during weeks worked, days on paid
vacation, sick leave, and approved leaves of absence up to thirty (30) days off work due
to occupational injury or occupational illness if the employee returns, upon recovery, to
the active payroll of the Company, provided that such days off shall not exceed six (6)
consecutive months. With respect to an employee who is terminated, laid off, on leave of
absence, or enters the Armed Forces pursnant to Article V, Section 6 of this Agreement,
the above time worked up to the time of such termination, entry in the Armed Forces,
layoff or leave of absence shall count as service time provided:

(a) He returns to work for the Company after the period of such entry in the Armed
Forces, layoff or leave of absence; and

(b) He retains his seniority rights with the Company during such period; and
Service time shall not include days when an employee is severed from the active
payroll due to termination, entry in the Armed Forces, layoff, or prolonged leave

of absence.

Vacation pay shall be computed at the employee’s base rate and shift bonus, if apphcable
at the time of the vacation.

Vacation Benefits for an Employee on the Active Payroll of the Company.
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(1) ©  An employee with less than five (5) years of uninterrupted service will accrue fully
vested vacation hours at a rate of 1.54 hours per creditable workweek to a maximum of
eighty (80) hours per year.

@) An employee with five (5) years but less than fifteen (15) years of uninterrupted service
will accrue fully vested vacation hours at a rate of 2.31 hours per creditable workweek to
a maximum of one hundred twenty (120) hours per year.

3) An employee with fifteen (15) years or more of uninterrupted service will accrue fully
vested vacation hours at the rate of 3.08 hours per creditable workweek to a maximum of
one hundred sixty (160} hours per year,

An employee can not take accrued vacation until completion of his/her ninety (90) day
probationary period.

Unused vacation accruals will be paid, at the employee’s base rate, to employees who have
completed ninety (90) days of uninterrupted service upon end of his/her employment regardless
of the reason.

Scheduling of Vacation
1) Vacation may be utilized in one (1) hour increments.

(2) Vacations shall be taken when they interfere least with production. So far as is practical,
preferences will be given to employees with the greatest seniority, except that no more
than one preferred vacation period or date per employee may be scheduled on the basis of
seniority in any calendar year. In the event of a conflict between employees on preferred
vacation periods, the employee selected will be on a random basis.

3) Requests for vacation of forty (40) hours or less must be submitted no less than one (1)
week in advance and the employee shall receive approval or disapproval no later than the
day following receipt of such request. Requests for vacation of more than forty (40) hours
must be submitted no less than thirty (30) days in advance and will, insofar as practical,
be granted as requested by eligible employees. A request for eight (8) hours or less may
be approved if it is requested in advance and will not interfere with production
requirements.

Payout of Excess Vacation

Each employee will be paid for the hours of unused vested vacation to which he/she becomes
entitled under Section 2.(B) of this Article that is in excess of 320 hours as of the last bi-weekly
pay period in November of each year. Payment for such excess hours will be included with the
pay for the first pay period in December of that year. Pay for such hours of unused vacation shall
be at the employee’s base rate exclusive of any premiums. An employee’s base rate of pay does
not include overtime. (Or shift differential, if applicable.)
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ARTICLE VI

Section 2 — Sick, Injury, and Personal Leave

Definitions:

(1)
)

<))

4

&)

b 11 LE 1

The terms “seniority,” “service time,” “full-time employee,” and “part-time employee,”
as used in this Section shall have the meaning defined in Subsection (A) of Section 1 of
this Article. :

An employee can not take accrued sick, injury, and personal leave until completion of
his/her ninety (90) day probationary period. An employee shall not be paid leave benefits
under this Section for a day for which he receives benefits under the State Disability Plan,

Pay for one (1) day’s sick, injury, and personal leave for a full-time employee means pay
for eight (8) hours at the employee’s rate of pay as defined in Article VI, Section 2,
paragraph (A) (5) at the time sick, injury, personal leave is used. (Note: Graveyard shift
employees will receive leave pay in accordance with provisions of Article VII, Section 4,
Subsection (B). An employee’s regular rate of pay for purposes of this Section 2 shall be
deemed to include such pay provisions as defined in Article VI, Section 2, paragraph (A)
(5).) Pay for each day of sick, injury, and personal leave of a part-time employee shall be
proportionately reduced.

A full-time employee means an employee who is regularly scheduled to work five (5) or
more standard daily shifts per week.

Employee’s rate of pay for purposes of sick, injury, and personal leave payments shall
include, if applicable, base rate and swing shift bonus.

Sick, Injury and Personal Leave Benefits for an Employee on the Active Payroll of the Company:

M

(2)

Effective with an employee’s next sick pay eligibility date under this current Collective
Bargaining Agreement, the employee will accumulate sick, injury, and personal leave at
the rate of 1.077 hours per week to be used in the event of an absence from work because
of occupational or non-occupational sickness or injury, or for personal reasons.

Each employee will be paid for the hours of sick, injury and personal leave to which
he/she becomes entitled under Section 2.(B).(1) of this article that is in excess of 112
hours as of the last bi-weekly pay period in November of each year. Payment for such

‘excess hours will be included with the pay for the first pay period in December of that

year. Pay for such hours of unused sick, injury, and personal leave shall be at the
employee’s base rate exclusive of any premiums. An employee’s base rate of pay does
not include overtime.

Sick, injury, and personal leave with pay will be granted in one (1) hour increments for
medical and/or dental appointments when pre-approved by supervision at least one )
day in advance. In an emergency, supervision may grant sick, injury, and personal leave
with pay in one (1) hour increments. In such instances, an employee shall request
approval from his/her supervisor in advance of such absences.
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3 Time spent by an employee during a period when he is severed from the active payroll
due to termination, entry in the Armed Forces, layoff or leave of absences or while he is
on a leave of absences in excess of thirty (30) calendar days shall not constitute service
time for the purpose of acquiring sick, injury and personal leave benefits.

Time lost, not to exceed six (6) months, due to occupational injury or occupational illness
shall be counted for the purpose of computing service time if the employee returns to the
active payroli of the Company.

Sick, Injury and Personal Leave Benefit of an Employee Who Terminates or is Terminated, Laid
Off, or on Leave of Absence:

) Service time of an employee shall be accumulated toward his year of service regardless
of termination, layoff or leave of absence, provided:

(@) He returns to work for the Company after the period of such termination, layoff
or leave of absence; and

(b) He retains his seniority rights with the Company during such period.
Verification and Notification:

4 All sick and injury leave is subject to verification by the authority designated by the
Company.

2) A request for payment of sick, injury, and personal leave must be filed with the Site
Manager within three (3) working days following return to work on a time sheet form
provided by the Company.

3) An employee who voluntarily terminates and requests sick, injury, and personal leave pay
for any of the five (5) working days immediately preceding the last day worked or date of
termination must submit, upon the Company’s request, a written statement from his
personal physician verifying treatment for such illness or injury.

Prolonged Disability:

H An employee shall not be terminated by the Company because of a prolonged continuous
illness, injury, or disability (including pregnancy), and shall be reinstated to the same or
substantially equivalent classification (if such classification is available to him in
accordance with his seniority rights) upon being pronounced physically and mentally fit
by the Company, provided the period of disability is not longer than twenty-four (24)
months. Except as to the length of the period of disability, the provisions of this
Subsection (E) shall be subject to the grievance procedure. For good and sufficient
reason the Union and the Company may mutually agree to an extension of Prolonged
Disability beyond twenty-four (24) months.

2) If an employee on sick, injury, and personal leave has been released to return to work by
his physician but is precluded from doing so due to medical limitations applied by the
Company, the Company will assist in completing applicable forms for reinstatement of
employee’s State Disability Insurance.

28



)

(A)

(B)

©

(D)

(B

Unused sick, injury, and personal leave accrual will be paid, at the employee’s base rate (includes
shift premium (if applicable)), to employees who have completed ninety (90) days of
uninterrupted service, upon end of his/her employment with the Company regardless of the
Teason.
ARTICLE VI
Section 3 — Holidays

The Company will recognize the following named holidays during the period of this Agreement:

New Years Day Martin Luther King Jr’s. Birthday
Washington’s Birthday Memorial Day

Independence Day Labor Day

Columbus Day A Veterans Day

Thanksgiving Day Christmas Day

When an authorized holiday occurs on a Saturday, the preceding Friday will be considered the
holiday, and when an authorized holiday occurs on a Sunday, the Monday that follows will be
considered the holiday.

Full pay for eight (8) hours at straight time (including shift bonus, and odd workweek bonus, if
any) shall be paid to employees for each of these holidays regardless of the day of the week upon
which the holidays falls. In addition, two (2) times the regular rate of the employee shall be paid
for hours worked on holidays. Work by an employee on a holiday shall be voluntary except for
employees who may be required to work in order to meet operational requirements.

In order to be eligible for holiday pay, an empioyee must have worked or have been on a vacation
or paid leave (other than Article VI, Section 2-Sick, Injury and Personal I.eave) on the last
workday before or the first workday after the holiday; except that when the holiday falls on the
day before employment or the day after termination, or during an employee’s leave no pay under
this Section shall be granted.

Should a holiday fall upon the sixth or seventh day of the workweek for an employee assigned to
an odd workshift, the preceding or the following day, respectively, shall be considered a holiday
for such employee.

Should a recognized holiday fall during an employee’s vacation, the Friday immediately
preceding his vacation shall be added to his vacation. In the case of an employee on an odd
workweek, the last regular scheduled workday in the week preceding his vacation shall be added
to his vacation.

ARTICLE V1

Section 4 — Leaves Without Pay

Leaves without pay shall be granted to employees for a pertod not to exceed fifteen (15) calendar days
during the year, subject to operational requirements of the Company. A request for leave must be
submitted on the regular Request for Leave of Absence form, and approved in writing by the Site
Manager prior to the effective date of leave. A copy of the approved or denied request must be given to
the employee. In the event an employee protests the Site Manager’s refusal to grant such a leave of
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absence, the matter will be referred to the next higher level of management, together with the Division
Contract Administration Manager for final determination.  Legitimate Union call outs for
committeepersons or members are not considered leave without pay.

In the case of emergency such as death, serious illness, or injury of a member of the employee’s family, a
Leave Request may be processed without the employee’s signature and subsequent to the employee’s
departure; however, such emergency leave must be promptly reported and approved by the Site Manager.

For good and sufficient reasons the Company may extend the period of the leave. The leave of absence,
properly approved, shall not in any way jeopardize the employee’s standing with the Company.

On all leaves of absence of ninety (90) calendar days or less, an employee shall accumutate seniority. On
leaves of absence exceeding ninety (90) calendar days, seniority shall accumulate after ninety (90) days
only if specified by the terms of the leave; provided, however, that on Jeaves of absence granted for Union
business of District Lodge 725 for Company employees at the NASA Dryden Flight Research Center
Support Aircraft at Edwards Air Force Base, California, the employee shall accumulate seniority during
such leaves.

The Union may request and the Company will grant leaves of absence of three (3) working days or more
without pay to Union members business of Local Lodge 727P or District Lodge 725 business that affects
Local Lodge 727P for Company employees at the NASA Dryden Flight Research Center Support
Aircraft at Edwards Air Force Base, California, and excused absences of less than three (3) working days
without pay to Unjon member for Union business of Local Lodge 727P or District Lodge 725 business
that affects Local Lodge 727P for employees at the Company operation at the NASA Dryden Flight
Research Center Support Aircraft at Edwards Air Force Base, California. Such leaves and excused
absences will be requested only in reasonable numbers and at reasonable times and in a manner to least
interfere with the Company’s operational requirements upon twenty-four (24) hours written notice to the
Company except when such notice is waived by mutual agreement.

ARTICLE VI
Section 5 — Smoking and Rest Periods

Each employee shall be given a ten (10) minute rest period during each half of the standard day and swing
shifts as such shifts are provided for in Article VII, Section 3 of this Agreement, at such times as are times
designated by the Company. There shall be no rest period on the graveyard shift.

In the event that overtime is worked before or after the employee’s regular shift the Company will
continue the ten (10) minute rest period with pay immediately prior to the start of or immediately after the
end of their regular shift whichever is applicable provided that such overtime has or is anticipated to
exceed one (1) hour. Also, employees working overtime shall be permitted to observe any reguiar rest
periods with pay or lunch periods without pay that occur during the following shifts.

Smoking shall be prohibited in “NO SMOKING” areas as established by the Company. Employees

assigned to areas where smoking is prohibited may smoke in specific smoking areas only during rest
periods.
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ARTICLE VI
Section 6 — Employees Benefit Plans

The provisions governing employee benefits are set forth in the individual group insurance policies and
the summary descriptions.

ARTICLE VI
Section 7 — Jury Duty

When an employee is absent from work in order to serve as a juror or to report to the court in person in
response (o a jury duty summons, or to serve as a witness in a case in a court of law to which he is not a
party, either directly or as a member of a class, and where such absence is in response to a legally valid
subpoena, he shall be paid for those hours for which he is absent from work for such reason during his
regular 8-hour day or regular 5-day work week, less the fee or other compensation paid him with respect
to such jury duty or such service as a witness,

Pay for such work time lost for jury duty and service as a witness shall in no event exceed, for any one
employee, a total of twenty (20) regular 8-hour work days in any one calendar year.

Pay for such work time lost shall be computed at the employee’s rate of pay at the time of such absence.

In no case will payment be made for jury duty or service as a witness performed on the sixth or seventh
day of an employee’s regular assigned work week or for hours in excess of the employee’s regular 8-hour
day.

If an employee assigned to day shift serves as a juror or witness less than a full day in court, the employee
will be expected to report to work if he can perform two (2) or more hours of work.

If an employee assigned to the swing shift or graveyard shift is absent from his work on such shift on the
calendar day he serves as a juror or as a witness, such absence shall be deemed to be an absence from
work in order to serve as a juror or as a witness.

In order to receive compensation as a witness, a fee should be demanded by the employee at the time he is
served with a subpoena.

An employee must promptly notify the Site Manager of any notice the employee receives to report for
Jury duty or as a witness and must provide the Company with a statement filed by an official of the court
certifying the employee’s service as a juror or appearance in court for that purpose, or as a witness and the
compensation paid, excluding transportation allowance.

The employee must submit the court certification the Site Manager for transmittal to the Division
Contract Administration Office.
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ARTICLE VI
Section 8 ~ Bereavement Leave

Employees shall be allowed up to three workdays off, with pay, in the event of a confirmed
death in their immediate family. For the purpose of this Article, the term "immediate
family"” will be defined as follows: parent or legal guardian, spouse, brother, sister, child or
stepchild of the employee, or grandchild if the employee has legal custody of the grandchild.

In the event of a confirmed death of other family members, employees shall be allowed one
workday off, with pay. For the purpose of this Article, the term "other family members" will
be defined as follows: brother-in-law, sister-in-law, grandparent, grandparent-in-law,
grandchild, or parent-in-law of the employee.

Pay for such time off shall be computed at 8 hours per day at the employee's straight time
base rate, exclusive of all premiums. Empioyee is required to provide proof acceptab]e to the
Company of the requirement for this leave prior to payment.

ARTICLE VII
PAY PROVISIONS

Section 1 — Periodic Increases In Pay Rates
Each non-probationary employee on the active payroll on the dates listed below:

Friday, September 30, 2011
Friday, September 28, 2012
Friday, September 27, 2013

Shall receive an increase in his base rate of pay of sixty-five ($.65) per hour or such lesser
amount which will increase the base rate of pay to the maximum of that job classification unless
the maximum of that job classification has been reached.

An employee who is on leave of absence, layoff, or on downgrade from classification for sixty
(60) days or less at a time of periodic increase, shall be entitled to such increase when he returns
to such classification.

The Company may, at any time, effect a change in an employee’s rate status.

(A)

ARTICLE VII

Section 2 — Overtime Pay

Hours worked in excess of eight (8) hours but not in excess of twelve (12) hours, in any one day
of an employee’s workweek shall be paid for at one and one-half (1-1/2) times the regular rate of
the employee. Hours worked in excess of twelve (12) hours in any one workday of an
employee’s workweek shall be paid at two (2) times the regular rate of the employee.
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Each employee, for work on the sixth day of his workweek, shall be paid time and one-half his
regular rate of pay, and, for work on the seventh day of his workweek, shall be paid two (2) times
his reguiar rate of pay.

Employees required to work on any of the holidays designated in Article VII, Section 3 of this
Agreement shall be paid two (2) times their regular rate of pay for each hour worked on the
holiday in addition to holiday pay.

An employee required to work unscheduled overtime shall be guaranteed a minimum of one (n
hour’s pay. (Unscheduled overtime is defined as overtime assigned to an hourly paid employee -
after the start of his regular shift, to be worked immediately following such shift, and to which
employee had not been assigned or advised prior to the start of the regular shift on which the
overtime was required.

Before assigning an employee overtime work the Company shall review the reason for any
absence of such employee during that current week. Except when necessary to meet operational
requirements, any such employee who has been absent from work during such week shall not be
assigned to perform such overtime unless such absence has been due to (a) illness of the
employee, or death in his immediate family, (b} a paid holiday, (c) authorized Union business, (d)
having served as juror for which he is for such reason absent from work during the week in which
the overtime is assigned, (e) Selective Service business, and (f) having served as a witness as a
result of a court subpoena. :

Overtime work will be distributed in accordance with a procedure agreement between the Site
Manager, the Committeepersons and the majority of the employees covered by this collective
bargaining agreement. In the event that adherence to this procedure does not result in sufficient
employees to perform the overtime requirement, the Site Manager retains the right to assign
employees to the overtime.

Overtime will not be offered to probationary employees unless first offered to non-probationary
employees. Newly eligible employees will be added onto the overtime roster when they complete
their probationary period.

Overtime work shall be voluntary only on holidays and the seventh (7") day of the employee’s
workweek. Any claim of an employee that has been required to work unreasonable or excessive
overtime may be made the subject of grievance. '

Employees called in prior to the start of their regular assigned shift will be permitted to complete
their regular assigned shift, unless work is not available to them in their regular jobs due to an act
of God, fire, flood, power failure, or labor disturbance.

The Company will give notice to the Committeeperson and the employees by Thursday for
scheduled weekend overtime and as early as possible for in-week overtime. It must be
recognized that there may be some exceptions because of last minute emergencies or schedule
changes.
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ARTICLE VII

Section 3 — Hours and Days of Work

For all employees, on a Standard Week Work Schedule (SWWS), eight (8) hours shall constitute
the standard day’s work, to be performed within nine (9) consecutive hours. For employees
authorized an Alternate Work Week Schedule (AWWS) See Appendix J.

An employee commencing his workday between the hours of 4:00 a.m. and 10:59 am. is
considered to be in the day shift rate period. An employee commencing his workday between the
hours of 11:00 a.m. and 8:29 p.m. is considered to be in the swing shift rate period. An employee
commencing his workday between the hours of 8:30 p.m. and 3:59 a.m. is considered in the
graveyard shift rate period. A workday consists of twenty-four (24) consecutive hours extending
from 12:30 a.m. of one day to 12:29 a.m. the following day.

It is not the company’s intent or practice to change shift start times to circumvent overtime.
However, certain customer programs require manning outside the normal NASA work period,
and are operated based on the straight time rate,

Five (5) days Monday through Friday, shall constitute the standard workweek. A workweek
consists of one hundred sixty-eight (168) consecutive hours extending from 12:30 a.m. Monday
to 12:29 a.m. on the following Monday and an odd workweek extends from 12:30 a.m. on the
same day the following week. However, the Company reserves the right to engage, alter, or
rotate personnel to work five (5) consecutive days other than those constituting the standard for
the purpose of seven (7) days coverage.

In case of lack of scheduled aircraft work listed above because of failure of a customer to meet
schedule, odd workweek employees may be placed on other work which, insofar as practicable,
shall be in their line of work,

The employee to be placed on odd work weeks shall be: first, volunteers qualified to perform the
work, and second, the least senior standard workweek employees in the classification, who are
qualified to perform the work. An employee who has been on an odd workweek for a ninety (90)
calendar day period shall, upon his written request, be transferred within ten (10) calendar days
from receipt of such request to the standard workweek. In replacing those employees requesting
transfer from odd workweek, the least senjor standard workweek employees in the classification
will be so assigned. An employee who has completed a ninety (90) calendar day period on the
odd workweek shall not be required again to work on the odd workweek until all employees in
the classification qualified to perform the work have completed a ninety (90) calendar day period
on the odd workweek.

At the Company operation at the NASA Dryden Flight Research Center Support Aircraft at
Edwards Air Force Base, California, the standard day, swing, and graveyard shifts shall be those
hours established by NASA. This does not preclude variances necessitated by operational
requirements as determined by the Company.
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All deviations from the SWWS or AWWS shift hours shall be cleared with the Union and
mutually agreed upon. Any assignment of employees to work a combination of standard shifts
within a workweek, on a continuing basis, shall be cleared with the Union and mutually agreed
upon. The Union will not reasonably refuse to agree to a deviation due to operational
requirements and will use its best efforts to secure the cooperation of the affected employee. It
shall not be a deviation from the SWWS for an employee to begin or end his work assignments at
times other than those set forth in paragraph (D) of this Section when the hours worked, or
scheduled to be worked by such employee either include the hours of his assigned work shift,
constitute “call-back” time, or represent premium pay hours.

ARTICLE VI

Section 4 — Premium for Hours and Days of Work

Swing shift employees sh-all receive a bonus of forty cents (.40) an hour,

Graveyard shift employees shall receive eight (8) hours pay plus an eight cent (.08) an hour bonus
for working six and one-half (6-1/2) hours.

All employees working other than the Monday through Friday workweek shall receive a premium
of twenty cents (.20) an hour in addition to other bonuses.

ARTICLE VII

Section 5 — Payroll Deductions — Company Reimbursement

Payroll deductions may be made to reimburse the Company as follows:

(1)

(2)
(3)

4)

(5)
(6)

Q)

All costs of tools and equipment issued o an employee but not returned by him, such cost
to be subject to wear of the tools. An employee so charged shall be reimbursed by the
Company in the event of the subsequent return of such tools and equipment to the
Company, provided such tools and equipment may be properly identified and are in the
same condition as when issued to the employee.

For each tool check lost and not returned, the sum of twenty-five cents (.25).

For money paid by the Company to a creditor or officer of the law for an indebtedness of
an employee, provided demand is made upon the Company according to the law.

For any indebtedness-due to the Company covering purchases made by an employee
through the Company.

For any loans or advances made to the employee by the Company.

For each employee identification card or identification badge lost or destroyed, a sum of
one dollar ($1.00).

For a lost key, a sum of one dollar ($1.00).
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ARTICLE VII
Section 6 — Report Time and Call — Back Time
(A) Report Time:

An employee called to work shall receive a minimum of four (4) hours pay in the shift to which
he is called. In the event an hourly paid employee reports for work on his regular shift without
previously having been notified not to report, he shall be paid four (4) hours pay; provided,
however, that if work reasenably within his capacity to perform is available, he will be required
to perform such work to qualify for the four (4) hours pay. Such pay shall include the appropriate
workweek and shift bonus, if any, and the appropriate premium rate when such work is
performed on the employee’s sixth and seventh day of his workweek or on one of the holidays set
forth in Article VI, Section 3. No pay shall be granted under this Section where work is not
available by such reasons as, including, but not limited thereto, an act of God, fire, flood, power

failure, or labor disturbances. '

Failure on the part of the employee to keep the Company informed of his correct address and
telephone number relieves the Company of the responsibility of any notification required by this
Agreement.

(B) Call — Back Time:

An employee who is called back to work from his home at the request of the Company to work
during hours other than his regular work shift and who also clocks out of the plant prior to the
start of his next regular shift shall receive a minimum of four (4) hours straight time at his regular
rate of pay for his regular shift, or the appropriate overtime rate of pay for work time actually
performed, whichever is the greater. If such an employee has worked less than eight (8) hours
during his regular shift, he shall be paid at a rate determined in combination with all other hours
worked in the same workday, or a minimum of four (4) straight time hours at his regular rate of
pay, whichever is greater.

ARTICLE VII
Section 7 - Pay Period
Employees will be paid at intervals of every two weeks and they shall receive their pay checks within
eight (8) days after the end of the two (2) week pay period. The pay check shall represent the earnings of
the employee from Friday, the beginning of the first week, through Thursday, the ending of the second

week,

Pay day will customarily be on Friday, except that, where operating conditions warrant, the Company
may pay on a different day and will notify the Union accordingly.
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ARTICLE VII
Section 8 - Field Duty (TDY)

An employee shall be considered on Field Duty when sent by the Company, on a temporary duty
(TDY) assignment, to a work location other than his/her Company-assigned permanent duty
location, , when such work location is at such a distance that it requires that the employee obtain
lodging other than his/her established residence.

Employees assigned by the Company to Field Duty (TDY) will be paid a premium of $2.00 per
hour for each hour worked while on Field Duty (TDY).

Field Duty (TDY) assignment work hours will be based on operational requirements. Employees
will be paid for every hour worked. Any time spent while on TDY that is not worked, will not be
compensated. Holidays falling within such assignment will be celebrated on another date after
the TDY assignment is completed. Such designated holidays must be approved and scheduled in
advance by the DFRC Program or Site Manager.

Partial weeks will be compensated based on actual hours worked. Employees traveling during a
covered work week will be paid for a minimum of eight (8) hours travel time in any one day (24
hour period). Travel on the employee’s sixth and seventh consecutive workday shall be based on
the appropriate overtime premium rates covering the period of travel for a minimum of eight
hours.

Travel allowances for employees on Company-authorized Field Duty (TDY) will be determined
by the Company in accordance with the provisions of the Federal Travel Regulations (FTR).

Employees assigned to Field Duty (TDY) must use the means of transportation designated by and
provided for by the Company. The use of personal-owed vehicles shall not be authorized for
Company travel in lieu of Company-provided transportation.

Employees, on Field Duty (TDY) will be covered by a Company group travel accident policy.

When the Company assigns a group of five or more employees to the same Field Duty (TDY)
work location for a period exceeding seven (7) consecutive days, said employees may, if elect,
appoint one member from the group to represent them while on Field Duty (TDY). The
employee so appointed shall promptly notify the Chief Steward and the Site Manager.

The provisions of Article IV, Section 2 — Layoffs, shall not apply to any employee while on field
duty if such assignment is beyond a 150-mile radius of the Company’s Dryden Flight Research
Center Support Aircraft at Edwards Air Force Base, Upon the return of any such employee from
Field Duty (TDY), he shall, however, be subject to such provisions to the same extent as though
he had not been so assigned. In addition, the provisions of Article IV, Section 3 — Recall, shall
not apply if such employee notifies the Division Contract Adminisiration Office in writing to
suspend his recall rights. ~ An employee’s suspension of recall shall remain in effect until that
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(X)

(A)

(B)

©

date specified to the employee or until his return to the Company’s Dryden Flight Research

Center Support Aircraft at Edwards Air Force Base, by the Company. Upon the return of any
such employee from field duty, he shall, however, be subject to displacement and recall
provisions under Article IV, Section 2 and Atticle IV, Section 3 of the Agreement to the same
extent as though he had not been so assigned. The employee assigned to field duty within a 150-
mile radius of the Company’s DFRC operation at the NASA Dryden Flight Research Center
Support Aircraft at Edwards Air Force Base, will be subject to displacement be a more senior
surpius employee assigned to the Company’s DFRC operation in accordance with the provisions
of Article IV, Section 2, provided such surplus employee is willing to report to field duty
assignment the next regular scheduled workday following the effective date of surplus.

In selecting employees for Field Duty (TDY) assignments, due consideration will be given to
such factors as assigned aircraft crew chief, inspection and sign-off responsibility, and operational
requirements.

Employees assigned to Field Duty (TDY) Outside of the Continental United States (OCONUS)
will not be covered by this collective bargaining agreement while on such assignment. OQCONUS
Field Duty (TDY) travel allowances will be determined by the Company in accordance with
Department of State Standardized Regulations (DSSR) and Company policy.

ARTICLE VII
Section 9 — Flight Pay Bonus

An employee assigned to duties on a flight in a propeller-driven aircraft or all-jet aircraft of
cargo, passenger, and/or cargo-passenger combination type, shall receive a bonus of three dollars
($3.00) per hour for each hour of flight time, computed to the nearest tenth of an hour. A
minimum of one (1) hour flight pay shall be paid for each flight. Flight time shall mean the time
from take-off to the time of landing.

An employee assigned to one or more flights in any one calendar week in an all-jet driven fighter,
bomber, or fighter-bomber combination type aircraft shall receive a bonus of 33-1/3% of his
regular weekly pay for the week in which he performs work on such flight or flights (regular
weekly pay shall mean, for the purpose of this Section, the employee’s hourly rate of pay,
exclusive of any shift, odd workweek, or overtime premium, multiplied by forty (40).

Employees may be required to participate in flights except where special circumstances of a
particular employee make this requirement unreasonable for the particular flight to which he is
assigned, and experimental test flights on production models which may materially alter flight
characteristics and tests on a prototype will constitute such special circumstances. The term
“prototype” as used in the preceding sentence means the first airplane of a newly designed type or
model which is being subjected to airworthiness tests.

It is the intent of the Company, insofar as it is practical, to rotate the personnel in flight
assignments and to increase personnel where necessary to cover acceleration in schedules.

The flights referred to in this Section are flights on which the employee has regularly assigned
duties to perform, and do not include ferry flights or flights for other purposes.

38



The bonus provided for in this Section shall be in lieu of any other form of bonus or premium pay
for engaging in flight and the Company in its conduct of flights to which employees under this
Agreement are assigned will confine maneuvers of the airplane to those which are necessary in
order to properly carry out the purpose of the test flight.

ARTICLE VII

Section 10 — Flight/Travel Insurance

The Company will provide employees covered by this Agreement Business Travel Accident Insurance as
described in the applicable Summary Plan Description.

(A)

(B)

ARTICLE VIII
PAY RATES

Section 1 — Job Descriptions and Base Rates
of Pay for Classified Employees

The job description of each classified in effect on the date of execution of this Agreement, or
which are placed into effect pursuant to Subsection (B) of this Section, shall be a part of this
Agreement. The rate ranges and the basic rates of pay for each such Jjob classification shall be in
accordance with the schedule set forth in Appendix “A” of this Agreement. Appendix “A” of this
Agreement lists the job classifications and rate currently in effect.

In the event that a new job or position is established or after the effective date provided in Article
IX, Section 1, there occurs a substantial change in the duties or requirements of an established
job, the Company shall develop an appropriate job description and evaluation and establish within
the existing rate structure provided in Subsection (A) of this Section the basic rates to apply to
such jobs. The Company shall furnish the Committeeperson with the new job description and
discuss its contents with him. In addition, the Company will submit for the Union’s approval, the
rate established for the job. In the event that agreement is not reached within thirty (30) calendar’
days from the date of such submission or within such additional time as may by mutually agreed
upon, the Company may place the new job description and rate in effect, subject to continued
negotiation of the rate.

However, in the event the requirement for such new job description could not be reasonably
anticipated by the Company and the foregoing thirty (30) calendar days period is not practical
because earliest possible implementation is mandatory, the Company may place such new job
descriptions and rate in effect, unless sooner agreed upon, after seven (7) calendar days from the
date of submission to the Committeeperson.

In the event that agreement on the rate is not reached within fifteen (15) additional calendar days,
either party may refer the matter to arbitration in accordance with the provisions of Article III,
Section 4, of this Agreement. The arbitrator shall have the authority to determine the proper
position of the new amended classification within the existing agreed upon rate structure on the
sole basis of the relationship the new or amended job bears to the other jobs on the existing rate
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structure. Any change in the established rate resulting from the negotiations shall be retroactive
to the date the rate was placed in effect.

© Job descriptions shall be applied in accordance with Appendix “B” attached hereto and entitled
“Joint Statement of Policy for Application of Job Description.”
ARTICLE VIII
Section 2 — Pay for Lead

Lead shall be paid at the rate of fifty cents (.50) an hour above the maximum of the rate range for the
highest classification, including the Lead’s own classification, of any employee who remains within the
group led for not less than a major portion of a given pay period.

ARTICLE VIII

Section 3 — Designated System Inspector Premium

Effective July 7, 2000, Designated Systems Inspectors (DSI's) will be provided a premium of $0.35 per hour
for each hour worked. DSI premium shall not be paid on sick, vacation, holiday, or any other paid leave

hours. It is understood and agreed that the Designated Systems Inspector (DSI) designation will be
~made/rescinded at the sole discretion of the Company.

ARTICLE IX
EFFECTIVE DATES OF CERTAIN AGREEMENTS

Section I — Effective Date of Agreement
Subject to the acceptance of this Agreement in its entirety by the membership of the Union, this

Agreement shall, except as otherwise specifically provided in the Agreement, become effective as of
April §, 2011, :

ARTICLE IX

Section 2 — Effective Date for
Rate Ranges for Classifications

The maximum and minimum of the Classification set forth in Appendix “A” of this Agreement shall be
effective as of Friday, April 15, 2011.
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ARTICLE IX
Section 3 ~ Annual Wage Adjustment

(A) Effective Friday, April 15, 2011, each bargaining unit employee classed in Appendix A of this
agreement who are on the active payroll on that date will have their base wage rates adjusted by

three and one-half percent (3.5%) minus fifty cents (80.50) per hour which is allocated as a
contribution to the TAM Pension Plan.

(B) Effective Friday, April 13, 2012, each bargaining unit employee classed in Appendix A of this
agreement who are on the active payroll on that date will have their base wage rates adjusted by

three and one-half perceat (3.5%) minus fifty cents ($0.50) per hour which is allocated as a
contribution to the IAM Pension Plan.

(C) Effective Friday, April 12, 2013, each bargaining unit employee classed in Appendix A of this
agreement who are on the active payroll on that date will have their base wage rates adjusted by

three and one-half percent (3.5%) minns fifty cents ($0.50) per hour which is allocated as a
contribution to the IAM Pension Plan.
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Classification Title

General Aircraft Mechanic

Minus Employee

Contribution to JAM&AW

Pension Plan

Effective Base Rates

APPENDIX “A”

CLASSIFICATIONS AND BASE RATES

Effective
April 15, 2011

Min. Max.

$28.86 $33.40
$ 050 $ 050

$28.36  $32.90
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Effective
April 13, 2012

Min, Max.

$29.87 $34.57
$ 050 $ 0.50

$29.37 $34.07

Effective
April 12,2013

Min. Max.

$30.92  $35.78
$ 0.50 $ 0.50

$30.42  $35.28



APPENDIX B
MEMORANDUM OF AGREEMENT
LEAVE OF ABSENCE CONDITIONS FOR UNION OFFICIALS

APRIL 8, 2011

It is policy of the Company to grant indefinite leave of absence to CSC Applied Technologies, LLC
employees who become full-time paid official officers of unions (including the International) which have
and continue to have representation at the Company. Such leaves of absence are for the purpose of
recognizing fully accumulated seniority in the event such an official returns to his former Company
division or subsidiary as an employee within sixty (60) days following his severance as a union employee.
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APPENDIX C
MEMORADUM OF AGREEMENT
PROGRESSIVE DISCIPLINE

APRIL §, 2011

The Parties hereby recognize the Company rules and schedule of disciplinary actions as attached to this
Memorandum of Agreement. All disciplinary actions shall be issued consistently with the offense
committed and the employee’s prior disciplinary history as illustrated herein.

It is understood and agreed that the list of rules attached is not exhaustive and that the Company reserves
the right to establish new rules. Each employee at the time of hire with the Company will be provided a
copy of the schedule of disciplinary actions and will be required to acknowledge receipt thereof.

With respect to the clearing of disciplinary actions from the employee’s personnel file, its is understood
and agreed that a “period of good conduct” will be defined as a period of time in which the employee
receives no disciplinary actions.

Further, it is understood and agreed that, after a disciplinary action is cleared form the employee’s
personnel file, the Company will retain those disciplinary action documents separate from the employee’s
personnel file. However, once cleared in this manner, such documents will be inadmissible in future
disciplinary proceedings against the employee.
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APPENDIX D
MEMORADUM OF AGREEMENT
GROUP INSURANCE

APRIL 8, 2011
The Company reserves the right to modify any of the following benefit plans at its sole discretion.
However, should such action be anticipated, the Company will notify the Union and meet with the Union
as soon as possible after such notification to negotiate the impact on the bargaining unit employees.
The group insurance plans are offered to all full-time employees effective the date of hire. All provisions
and requirements of the plans are contained in the Summary Plan Descriptions provided to eligible
employees. The plan year is the calendar year — January 1 through December 31. An open enrollment is
conducted prior to the start of each plan year during which employees may change their elections subject
to the provisions of the plans.

Health Care Options
Health Maintenance Organization (HMO)

Employees covered by this Agreement may elect the “HealthNet Health Maintenance Organization”

(HMO) plan as described in the HealthNet Summary of Benefits booklet via bi-weekly payroll
deductions as follows:

EFFECTIVE 04/8/2011

Employee Only: $ 53.37B/W
Employee + One Dependent: $106.74 B/W
Employee + Two or More Dependents $ 154.77 B/IW

The Annual rates for the years 2012 through 2014 will be published at the time of open enrollment of
each year. Employees will be responsible to pay 25% of the total premium cost.

Dental Care Options

Employees covered by this Agreement may elect the Low Option “CSC Dental Plan” as described in
the Delta Dental booklet at no cost to the employee.

Employees covered by this Agreement may elect the High Option “CSC Dental Plan as described in the
Delta Dental Summary Plan Description. The employee share of the cost via bi-weekly (B/W) payroll
pre-tax deductions is as follows:

EFFECTIVE 04/8/2011
Employee Only: $8.04 B/W
Employee + Family: $23.02 B/'W

Annual rates for the years 2012 through 2014 will be published prior to open enrollment of each year.
For the High Option, the employee will be responsible to pay the difference between the cost of the
High and Low Options.
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Vision Care Options

Employees covered by this Agreement may elect the CSC Vision Care Plan as described in the Vision
Services Plan (VSP) Summary Plan Description. The employee cost via bi-weekly (B/W) payroll pre-
tax deductions is as follows:

EFFECTIVE 04/8/2011
Employee Only: $3.80 B/W
Employee + Family: $12.24 B/W

The employee pays 100% of the total premium. Annual rates for the years 2012 through 2014 will be
published prlor to open enrollment of each year.
Life Insurance Options

The Company will provide employees covered by this Agreement life insurance equal to one times
(1X) annual salary rounded to the next highest one hundred dollars ($100.00) as described in the
applicabile Summary Plan Description.
Employees covered by this Agreement may purchase supplemental life insurance via payroll deduction.
Accidental Death and Dismemberment Options
The Company will provide employees covered by this Agreement Accidental Death and
Dismemberment insurance equal to one times (1X) annual salary rounded to the next highest one
hundred dollars ($100.00) as described in the applicable Summary Plan Description.
Employees covered by this Agreement may purchase supplemental accidental death & dismemberment
insurance via payroll deduction.
Shert Term Disability
The Company will provide Short Term Disability insurance with a benefit level of up to sixty-six and
two-thirds percent (66 2/3%) of weekly compensation as defined in the applicable Summary Plan
Description at no cost to the employee.
Long Term Disability
Employees covered by this Agreement may purchase Loong Term Disability insurance with a benefit
level of up to seventy percent (70%) of base monthly earnings as defined in the Summary Plan
Description via payroll deduction.
Employees covered by this Agreement may purchase Long Term Disability insurance with a benefit

level of up to sixty percent (60%) of base monthly earnings as defined in the Summary Plan Description
via payroll deduction.
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Employees covered by this Agreement may purchase Long Term Disability insurance with a benefit
level of up to fifty percent (50%) of base monthly earnings as defined in the Summary Plan Description
via payroll deduction.

Supplemental Insurance Options
Employees covered by this agreement may purchase dependent life insurance by payroll deduction.

Business Accident Travel Insurance

The Company will provide employees covered by this Agreement Business Accident Travel insurance
as described in the applicable Summary Plan Description at no cost to the employee.
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APPENDIX E
MEMORADUM OF AGREEMENT
RETIREMENT PLAN

APRIL 18, 2011

I.AM. National Pension Plan

The Company shall contribute to the 1. A.M. National Pension Fund, National Pension Plan for each hour
or portion thereof to a maximum of forty (40) hours per work week for which employees in all job
classifications covered by this Agreement are entitled to receive pay under this Agreement as follows:

Effective Company  plus Allocated equals  Total
Date Contribution From Wages Contribution
April 15,2011 $ 1.45 per hour $ .50 per hour $ 1.95 per hour
April 13, 2012 $ 1.55 per hour $ .50 per hour $ 2.05 per hour
April 12,2013 $ 1.65 per hour $ .50 per hour $ 2.15 per hour

The Company shall continue contributions based on a forty (40) hour work week while an employee is off
work in pay status due to paid vacations or paid holidays.

Contributions for a new employee shall be payable from the first day following the completion of the
probationary period.

The Union and Company will adopt and agree to be bound by, and hereby assent to, the Trust Agreement,
dated May 1, 1960, as amended, creating the I.A.M. National Pension Fund and the Plan rules adopted by
the Trustees of the I.A.M. National Pension Fund in establishing and administering the foregoing Plan
pursuant to the said Trust Agreement, as currently in effect and as the Trust and Plan may be amended
from time to time.

The parties acknowledge that the Trustees of the [.A.M. National Pension Fund may terminate the
participation of the employees and the Company in the Plan if the successor collective bargaining
agreement fails to renew the provisions of this pension Article or reduces the Contribution Rate. The
parties may increase the Contribution Rate and/or add job classifications or categories of hours for which
contributions are payable.

This Article contains the entire Agreement between the parties regarding pension and retirement under
this Plan and any contrary provisions in this Agreement shall be void. No oral or written modification of
this Agreement shall be binding upon the Trustees of the I.A.M. National Pension Fund. No grievance
procedure, settlement or arbitration decision with respect to the obligation to contribute shall be binding
upon the Trustees of the Pension Fund.
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APPENDIX F
MEMORANDUM OF AGREEMENT
GENERAL LAYOFF
APRIL 08, 2011

This letter will confirm the understanding between the Company and the Union with respect to the
application of Article IV, Section 2 (A) titled General Layoff.

The Company and the Union agree that due to the relatively small population of the bargaining unit,
unique issues may arise in the event of a reduction of the workforce due to customer initiated action.

With this in mind, the Company and the Union agree that layoffs within the bargaining unit’s one job
classification, General Aircraft Mechanic, will be made in order of operation wide seniority where ability,
skill and efficiency are substantially equal, Where ability, skill and/or efficiency are not equal, layoffs
will occur in order of seniority within a specialized skill category. Examples of specialized skill
categories include avionics, communication/navigation systems, and non-destructive inspection. An
employee’s experience specific to a particular aircraft shall be considered as a specialized skill category.
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APPENDIX G

MEMORANDUM OF AGREEMENT

AWARD FEE SHARING PLAN

APRIL 08, 2011

In the event the NASA Dryden Flight Research Center Support Aircraft unit of the Johnson Support -
Division achieves an average award fee evaluation of ninety percent (90%) to ninety-three percent
(93%) for the periods shown below, each employee covered by this Agreement will be provided a

lump-sum award in the amount shown:
Performance Period

01 March 2010 to 28 February 2011
01 March 2011 to 29 February 2012
01 March 2012 to 28 February 2013

01 March 2013 to 28 February 2014

Award Amount

$ 500.00
$500.00
$ 500.00
$ 500.00

Award Paid

May 2011
May 2012
May 2013
May 2014

In the event the NASA Dryden Flight Research Center Support Aircraft unit of the Johnson Support
Division achieves an average award fee evaluation exceeding ninety-three percent (93%) for the
period shown below, each employee covered by this Agreement will be provided a lump-sum award

in the amount shown below:
Performance Period

01 March 2010 to 28 February 2011
01 March 2011 to 29 February 2012
01 March 2012 to 28 February 2013
01 March 2013 to 28 February 2014
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Award Amount

$750.00
- $750.00
$ 750.00
$750.00

Award Paid

May 2011
May 2012
May 2013
May 2014



APPENDIX H

JOINT STATEMENT OF POLICY OF
APPLICATION OF JOB DESCRIPTION

APRIL 08, 2011

The following basic principles governed the preparation of these descripﬁons; these same
principles are to govern their use.

1.

The title selected for a classification is that which most clearly indicated the general nature
and character of the work performed, and yet serves to set the classification apart from
others described.

The Occupational Summary developed for each classification is a brief description of the
classification as a whole, the purpose of which is to set it forth in separation from other
classifications.

The job description describes typical and normal requirements. These requirements are
characteristic of the job and illustrated a level of difficulty of work and are not intended to
list or describe all work operations, or tasks done within the classification. These
requirements may not fit all specified individual work assignments, and the description
when written was stated so as to be broad enough to include all variations of work in the
classification as it existed throughout the Company.

The work operations, duties and other distinguishing characteristics described in a job
description are those which are performed under guidance or instruction which is
considered usual and normal for the work describe.

The descriptions were prepared on the basis:

a. That as part of promotional procedure a worker occasionally performs some of the
work of higher-rated jobs under close guidance and instructions in order to qualify
for advancement;

b. That a worker performs the work lower-rated jobs when required (refer to
paragraph 10 of this Appendix “B”);

c. That the normal duties of any worker may include assistance to other workers on
work operations and;

d. That normal job relations between workers include giving Guidance and
instruction to each other.

The job description is written to define and illustrate the job standard to be established and
as such shall be interpreted and applied in its entirety as a composite picture of the job
requirements. This means that the Occupational Summary, Work Performed, (Typical
Materials, Tools and Equipment Used — when applicable), and Knowledge and Availability
Required, all must be considered in arriving at the proper classification.
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10.

In order to secure, or hold the classification, the employee must be assigned regularly and
consistently to that work which distinguishes the classification from other classifications.
An employee’s classification shall be determined in the light of the highest requirements
for knowledge, ability and skill necessary to perform his regular assigned duties. In making
this determination, duties that are performed infrequently or rarely shall not be considered
or made the basis of granting the higher classification. This would not be applicable
however, to intermittent duties of a higher level to which the employee is specifically
assigned in an are where the prevailing day-to-day routine may fall in lower level
requirements. If the employee on such an assignment is expected to possess and apply the
knowledge, skill, and ability necessary for performance of the higher level work, he is
entitled to the higher classification even though the majority of this work time may be
spent on the lower level work. In such a case, the employee is assigned to bring to the job
the higher skills which he is expected to use as requirements demand.

The job descriptions herein referred to are of a composite nature and do thereby not require
an individual employee to perform all of the work therein mentioned, except where the job
description indicates otherwise.

The job descriptions are not intended for, and should not be confused with operation
sheets, work instructions, or work assignment sheets, etc.

The job descriptions are to be interpreted in the light of the purpose for which they were
written and not for the purpose of accomplishing mass promotions or downgrades of
employees. The classification assigned to the initial application of these descriptions shall
be taken as generally indicative of the proper future application of such descriptions. This
statement, however, is not intended to approve any misclassification, nor is it intended to
bar correction classification of any work or any employee, or to bar grievances alleging
improper classification.

It is not the intent of the Company normally to work employees out of classification. In the
event it is necessary to work an employee out of classification an unreasonable length of
time, the Company will first discuss the problem with the Committeeperson persons
involved in order to work out a mutually satisfactory agreement.

This is not applicable to the normal practice of an employee performing, as a regular part of
his daily assignment, lower or lateral classified work within his particular type of
classification, nor does it mean that an employee shall be surplused in his job or remain on
layoff as a result of other classifications performing his work.
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JOB DESCRIPTION

GENERAL AIRCRAFT MECHANIC

OCCUPATIONAL SUMMARY:

Under the direction of a supervisor performs maintenance, repairs, overhaul, inspections, troubleshooting,
modification of all aircraft and/or operation of a paint/corrosion control facility and performance of non-
destructive inspection.

WORK PERFORMED:

Performs general mechanical and/or avionics, communication/navigation and electrical work on aircraft
systems and components, structural assemblies and parts.

Performs flight line and shop maintenance as required.

Select personnel are required to perform non-destructive testing of components, units, subsystems and
systems on assigned aircraft and ground-based equipment using dye pentrant, zyglo, magnetic particle,
eddy current, magnaflux, ultrasonic and x-ray disciplines. Includes maintaining documentation and an
inventory of chemical necessary to accomplish requirements.

Responsible for the maintenance and operation of a paint/corrosion control facility for aircraft and ground
equipment. Maintains an inventory to support painting and corrosion control requirements,

Determines method and sequence of operations, repairs, overhauls, modifies, troubleshoots and makes
final operational checkout of aircraft systems. '

Tests, troubleshoot, repairs, and operates equipment in accordance with applicable technical orders,
manuals, blueprints, schematics or verbal instructions.

Accomplishes periodic and special inspections and performs preventive maintenance as assigned.

Completes aircraft logs, failure reports, repair historics, maintenance reports, etc., to document all
inspections maintenance repairs, or other work efforts as required.

May be required to perform any or ail duties related to aircraft mechanical, avionics, communication/
navigation and electrical systems.

Equipment used in performance of this job is subject to change to modernize or update to stay in lines
with changes in the state of the art.

KNOWLEDGE AND ABILITY REQUIRED:

Requires five years aircraft maintenance, repair, overhaul and modification experience in general
mechanical work on aircraft systems and/or in avionics, communication/navigation, and electrical
systems.  Similar experience required in operation of a paint/corrosion control facility and
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accomplishment of NDI requirements. Three years recent experience in specific functions described
above is mandatory. Applicable NDI certification is required to perform tasks. Must be able to push,
pull, or lift, the maximum weight allowed by safety directives. Capable of climbing on aircraft to perform
assembly or disassembly of aircraft equipment or perform repairs. Specific aircraft/systems experience
may be required. :
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APPENDIX 1
ALTERNATE WORK WEEK SCHEDULE (AWWS)

Alternate Work Week Schedule (AWWS) 9/8/80

Authorization and scheduling of an AWWS shall be at the sole discretion of the Company-and shall only
apply at on-station permanent duty locations.

9/8/80 — This is a fixed AWWS and consists of one 8-hour day and four 9-hour days, with two days off in one week;
and four 9-hour days with three days off during the following week for a total of 80 hours in a consecutive two-week
pertod. The 8-hour day must be the same day of the week and the day off. Participating employees must complete
an AWWS agreement, have it approved by their supervisor, and submit it to the Program or Site Manager at least 30
days prior to the effective date. An AWWS shall only be authorized to start at the beginning of a pay period.

Overtime Provisions for 9/8/80 AWWS:
*  Overtime provisions for 9/8/80 work schedules are based on the number of hours per day not the number of
hours per week.
*  Time worked per day on an employee’s regularly scheduled 8 hour day that is over 8 hours yet less than 12
~ hours will be paid at 1.5X base rate. :
» Time worked per day on the regularly scheduled 9 hour day that is over 9 hours yet less than 12 hours will be
paid at 1.5X base rate.
Time worked per day on a regularly scheduled work day that is 12 hours or more will be paid at 2.0X base rate,
Time worked on the 5" or 6" day of the work week will be paid at 1.5X base rate.
Time worked on the 7" day of the work week will be paid at 2.0X base rate.
Time worked on a holiday will be paid at 2.0X base rate.

* * 8 o

Holiday Provisions for 9/8/80 AWWS:

* Employees will be entitled to 8 hours holiday pay for contract-authorized holidays.

* Employees may elect to use 1 hours sick leave or leave without pay when a holiday occurs on an
employees regularly scheduled 8 hour work day. ‘

¢ Employees may elect to use 1 hour sick leave or | hour leave without pay should a holiday occur on an
employee’s regularly scheduled 9 hour work day.

¢ If a holiday falls on an employee’s regularly schedules day off, the holiday will be observed on the
employee’s next reguiarly scheduled work day or the employee’s scheduled work day prior to the holiday,

Other Leave Provisions for 9/8/80 AWWS;

The maximum accrual, total number of leave days (based on 8 hour per day), or total hours authorized in the CBA,
does not change as a result of a 9/8/80 AWWS. For example, if a provision calls for a maximum of three days then
the maximum entitlement is still 24 hours (3 x 8). An employee on a 9/8/80 if authorized off on three of his/her
regularly scheduled nine hour work days would be entitled to two 9 hour days off and only six hours on the third
day. The employee must work three hours on the third day or can elect to use leave without pay, avaitable vacation,
or available sick leave for three hours. : :

Except as set forth herein, all other provisions of the CBA shall apply to employees authorized a 9/8/80 AWWS.

Alternate Work Week Schedule (AWWS) 4/10

Authorization and scheduling of an AWWS shall be at the sole discretion of the Company and shall only
apply at on-station permanent duty locations.

4/10 - This is a fixed AWWS and consists of four 10-hour days with three days off during the week for a total of 40
hours in a work week. Scheduled days off must be the same each week. Participating employees must complete an
AWWS agreement, have it approved by their supervisor, and submit it to the Program or Site Manager at least 30
days prior to the effective date. An AWWS shall only be authorized to start at the beginning of a pay period.
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Overtime Provisions for 4/10 AWWS:

*  Overtime provisions for 4/10 work schedules are based on the number of hours per day not the number of hours
per week.

+ Time worked per day on an employee’s regularly scheduled 10 hour day that is over 10 hours yet less than 12

hours will be paid at 1.5X base rate.

Time worked per day on a regularly scheduled work day that is 12 hours or more will be paid at 2.0X base rate,

Time worked on the 5" or 6™ day of the work week will be paid at }.5X base rate,

Time worked on the 7" day of the work week will be paid at 2.0X base rate.

Time worked on a holiday will be paid at 2.0X base rate.

Holiday Provisions for 4/10 AWWS: :
*  Employees will be entitled to 8 hours holiday pay for contract-authorized holidays.
* Employees may elect to use 2 hours sick leave or leave without pay when a holiday occurs on an
employees regularly scheduled 10 hour work day.
¢ If a holiday falls on an employee’s regularly schedules day off, the holiday will be observed on the
employee’s next regularly scheduled work day or the employee’s scheduled work day prior to the holiday.

Other Leave Provisions for 4/10 AWWS: _

The maximum accrual, total number of leave days (based on 8 hour per day), or total hours set forth in the CBA,
does not change as a result of a 4/10 AWWS. For example, if a provision calls for a maximum of three days then
the maximum entitlement is still 24 hours (3 x 8). An employee on a 4/10 if authorized off on three of his/her
regularly scheduled work days would be entitled to two 10 hour days off and only 4 hours on third day.- The
employee must work six hours on the third day or can elect to use leave without pay, available vacation, or available
sick leave for six hours.

Except as set forth herein, all other provisions of the CBA shall apply to employees authorized a 4/10 AWWS.
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In witness whereof the parties hereto have caused this Agreement to be executed by their avthorized
agents this 8th day of April, 2011.

For the Union: _ For the Company:
“_‘..__'...‘ --\
%Z/%‘/— ~// \m& i &Q
Gary W. B6lt Tom Rothwell
President & Directing Business Representatwe Director Labor Relations
District Lodge 725

Robert R. Gutlerrez e Kenneth L. McDonald
Asst. Directing Business Representative - DFRC Site Manager

Ribed L Louide ctfos)s fodsy
Richard S. Cordes Heidi M. Rfiby
Negotiating Committee Manager, Contract Administration

0e deqr

Paul A. Tremlin II¥ .
Negotiating Committee eputy DFRC Site Manager
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ATTACHMENT J-6: DD 254 CONTRACT SECURITY
CLASSIFICATION SPECIFICATION

Pages 1 of 3



DEPARTMENT OF DEFENSE

1. CLEARANCE AND SAFEGUARDING

a. FACILITY CLEARANCE REQUIRED

CONTRACT SECURITY CLASSIFICATION SPECIFICATION SECRET

(The requirements of the DoD Industrial Security Manual apply

to all security aspects of this effort.)

b. LEVEL OF SAFEGUARDING REQUIRED
NONE

2. THIS SPECIFICATION IS FOR: (X and compiete as applicable)

3. THIS SPECIFICATION IS: (X and complete as applicable)

a. PRIME CONTRACT NUMBER

>< a. ORIGINAL (Complete date in all cases)

DATE (YYYYMMDD)

b. SUBCONTRACT NUMBER

(Supersedes all
previous specs)

b. REVISED REVISION NO. DATE (YYYYMMDD)

X

c. SOLICITATION OR OTHER NUMBER DUE DATE (YYYYMMDD)

NNDI11374506R

c. FINAL (Complete item 6 in all cases)

DATE (YYYYMMDD)

4. 1S THIS A FOLLOW-ON CONTRACT? ' YES [ X [ NO. If Yes, complete the following:
(Preceding Contract Number) is transferred to this follow-on contract.

Classified material received or generated under

5. 1S THIS A FINAL DD FORM 2547 [ ‘ YES | X | NO. If Yes, complete the following:

In response to the contractor's request dated

, retention of the classified material is authorized for the period of

6. CONTRACTOR (include Commercial and Government Entity (CAGE) Code)

a. NAME, ADDRESS, AND ZIP CODE b. CAGE CODE | ¢c. COGNIZANT SECURITY OFFICE (Name, Address, and Zip Code)
TBD

7. SUBCONTRACTOR

a. NAME, ADDRESS, AND ZIP CODE b. CAGE CODE | c¢c. COGNIZANT SECURITY OFFICE (Name, Address, and Zip Code)
TBD

8. ACTUAL PERFORMANCE

a. LOCATION b. CAGE CODE | c. COGNIZANT SECURITY OFFICE (Name, Address, and Zip Codej
Dryden Flight Research Center (DFRC), Edwards, CA DFRC Protective Services Office

P.O. Box 273

NASA-DFRC/Dryden Aircraft Operations Facility (DAOF), Edwards, CA 93523-0273

Palmdale, CA

9. GENERAL IDENTIFICATION OF THIS PROCUREMENT

Aircraft Operations Services to the DFRC.

10. CONTRACTOR WILL REQUIRE ACCESS TO: YES| NO |11. IN PERFORMING THIS CONTRACT, THE CONTRACTOR WILL: YES| NO
a. COMMUNICATIONS SECURITY (COMSEC) INFORMATION X a2 HAVE ACCESS 10 CLASSITIED INEQRMATION ONLY AT ANOTHER X

b RESTRICTED DATA X | b RECEIVE CLASSIFIED DOCUMENTS ONLY X
c. CRITICAL NUCLEAR WEAPON DESIGN INFORMATION X | ¢ RECEIVE AND GENERATE CLASSIFIED MATERIAL X
d. FORMERLY RESTRICTED DATA X | d FABRICATE MODIFY, OR STORE CLASSIFIED HARDWARE pre
e. INTELLIGENCE INFORMATION e. PERFORM SERVICES ONLY pe

(1) Sensitive Compartmented Information (SC1) X | 7 FOTRFCREES [ roSeessions ANs oLt T AR T ORE e US X
(2) Non-5CI X | & B T RO RE R Sk CONDARY SIS PBOTION CENTER - N ORMATION X

. SPECIAL ACCESS INFORMATION X | h REQUIRE A COMSEC ACCOUNT %
g NATO INFORMATION M| i HAVE TEMPEST REQUIREMENTS X
h. FOREIGN GOVERNMENT INFORMATION X j. HAVE OPERATIONS SECURITY (OPSEC) REQUIREMENTS X

i LIMITED DISSEMINATION INFORMATION X | « BE AUTHORIZED TO USE THE DEFENSE COURIER SERVICE X
i FOR OFFICIAL USE ONLY INFORMATION X . OTHER (Specify) X
k. OTHER (Specify) X

SBU, Privacy Act

DD FORM 254, DEC 1999

PREVIOUS EDITION IS OBSOLETE.

Adobe Professional 7.0




12. PUBLIC RELEASE. Any information (cla or unclassified) pertaining to this contract shall not be released for public dissemination except as provided
by the Industrial Security Manual or unless it has been approved for public release by appropriate U.S. Government authority. Proposed public releases shall

be submitted for approval prior to release E:] Direct Through (Specify)

External Affairs Office To: Office of Public Affairs
NASA Dryden Flight Research National Aeronautics and Space Admininstration
P.O. Box 273, Edwards, CA 93523-0273 Washington, DC 20546

to the Directorate for Freedom of Information and Security Review, Office of the Assistant Secretary of Defense (Public Affairs)* for review.
*In the case of non-DoD User Agencies, requests for disclosure shall be submitted to that agency.

13. SECURITY GUIDANCE. The security classification guidance needed for this classified effort is identified below. if any difficulty is encountered in applying this
guidance or if any other contributing factor indicates a need for changes in this guidance, the contractor is authorized and encouraged to provide recommended
changes; to challenge the guidance or the classification assigned to any information or material furnished or generated under this contract; and to submit any
questions for interpretation of this guidance to the official identified below. Pending final decision, the information involved shall be handled and protected at the
highest level of classification assigned or recommended. (Fill in as appropriate for the classified effort. Attach, or forward under separate correspondence, any
documents/quides/extracts referenced herein. Add additional pages as needed to provide complete guidance.)

The Contractor shall comply with all DOD and NASA computer and communication security (COMSEC) requirements. Security
requirements are found in the following publications: (NPR) 1600.2, NASA Classified National Security Information (CNSI), NPR
1600.1 NASA Program Security Procedural Requirements and DOD Manual 2200.22-M, National Industrial Security Program
Operating Manual (NISPOM). Classified Material shall be stored in an approved GSA container at NASA DFRC performance
locations. Classification guidance, if required, will be furnished by the Chief, Protective Services, DFRC.

Item 10a: Access to COMSEC Material may be required during performance of this contract. Required COMSEC Material will be
furnished by the NASA COMSEC Manager. Personnel accessing COMSEC Material must have a final secret clearance.

Item 10} and 10k: FOUO/SBU Information provided under this contract shall be safeguarded as specified in NID 1600.54
(Safeguarding Sensitive but Unclassified Information) and NID 1600.55 (Sensitive But Unclassified (SBU) Controlled
Information).

Item 11a: Personnel requiring access to classified national security information (CNSI) in the performance of their duties will be
cleared to the Secret Level.

Item 11j: IAW NPR 1600.1, Section 8.5, the contractor will comply with NASA OPSEC requirements designed to protect sensitive
and ciassified operations. See Section 14 below.

14. ADDITIONAL SECURITY REQUIREMENTS. Requirements, in addition to ISM requirements, are established for this contract. X ! Yes No
(If Yes, identify the pertinent contractual clauses in the contract document itself, or provide an appropriate statement which identifies the additional
requirements. Provide a copy of the requirements to the cognizant security office. Use ltem 13 if additional space is needed.)

Prime contractor may not impose OPSEC requirements on their subcontractors without Government Contracting Officer approval.

15. INSPECTIONS. Elements of this contract are outside the inspection responsibility of the cognizant security office. X | Yes ! No
(If Yes, explain and identify specific areas or elements carved out and the activity responsible for inspections. Use Iltem 13 if additional space is needed.)

The Defense Security Service is relieved of all inspection and oversight activities at NASA - Dryden Flight Research Center performance
locations. The cognizant security authority is the Protective Services, P.O. Box 273, Edwards, CA 93523

16. CERTIFICATION AND SIGNATURE. Security requirements stated herein are complete and adequate for safeguarding the classified
information to be released or generated under this classified effort. All questions shall be referred to the official named below.

a. TYPED NAME OF CERTIFYING OFFICIAL b. TITLE ¢. TELEPHONE (include Area Code)
John G. Zellmer Chief, Protective Services, DFRC 661-276-6802

d. ADDRESS (Include Zip Code) 17. REQUIRED DISTRIBUTION

Protective Services X | a contracTOR

P.O. Box 273 b. SUBCONTRACTOR

Edwards, CA 93523-0273 c. COGNIZANT SECURITY OFFICE FOR PRIME AND SUBCONTRACTOR

d. U.8 ACTIVITY RESPONSIBLE FOR OVERSEAS SECURITY ADMINISTRATION
e. ADMINISTRATIVE CONTRACTING OFFICER

X
X
/{ ‘(\LLMW"" X |t OTHERS AS NECESSARY

e. SIGNA]J h E»»k_‘%

DD FORM 254 (BACK),




Attachment J-7

Small Business Subcontracting Plan and Reports

(To be provided in accordance with Data Requirement Deliverable (DRD)AOS-DRD-MO05. This document shall be
incorporated into the successful offeror’s contract)



Attachment J-8 Contract Phase-in Plan

(To be provided with contractor proposal in accordance with Data Requirement Deliverable
(DRD)-AOS-DRD-M08)



Attachment J-9 Safety, Health and

Environmental Management Plan

(To be provided with contractor proposal in accordance with Data Requirement Deliverable (DRD)
(AMO-DRD-S01)



Attachment J-10 Organizational Conflict Of

Interest Mitigation Plan

(To be provided with contractor proposal in accordance with Data Requirement Deliverable (DRD)
(AMO-DRD-M10)
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ATTACHMENT J-11

SECTIONL LIST OF ATTACHMENTS

Attachment Title

L-1 Small Business Subcontracting Tables

L-2 Past Performance Questionnaire
Template

L-3 Price Summary Table Workbook

L-4 Maintenance and Modification Services
Workbook

L-5 Procurement/Material Control
Workbook

L-6 Cognizant Audit Office Template

(CAOT)



Attachment L-1
Small Business Subcontracting
Tables
(To be provided with contractor proposal)

Pages 1 of 3
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Attachment L-1

Small Business Subcontracting Tables
Table 1 — Proposed Goals as Percent of Contract Value and as Percent of

Subcontracting Value:

Column A

Column B

Column C

Business Category

Goal as Percent
of Contract

Dollar Value to
be subcontracted

Goal as Percent
of

Value per Category Subcontracting
Value
Small Business Concerns
Large Business Concerns N/A
Total Dollars to be Subcontracted N/A

Subcategories of Small Business Concer

Women Owned Small Business

Small Disadvantaged Business

Veteran Owned Small Business

Service-Disabled Veteran-Owned Small
Business

HUBZone Small Business

Historically Black Colleges and

Universities

Table 1 Example — Contract proposed at $100M with estimated subcontracts of $50M:

Column A

Column B

Column C

Business Category

Goal as Percent
of Contract

Dollar Value to
be subcontracted

Goal as Percent of
Subcontracting

Value per Category Value
Small Business Concerns 25 percent $25,000,000 50 percent
Large Business Concerns n/a $25,000,000 50 percent
Total Dollars to be Subcontracted n/a $50,000,000 100 percent*
Subcategories of Small Business Concerns**
Women Owned Small Business 9 percent $9,000,000 18 percent
Small Disadvantaged Business 5.5 percent $5,500,000 11 percent
Veteran Owned Small Business 2.5 percent $2,500,000 5 percent
Service-Disabled Veteran-Owned Small 1.5 percent $1,500,000 3 percent
Business
HUBZone Small Business 1.5 percent $1,500,000 3 percent
Historically Black Colleges and 1.5 percent $1,500,000 3 percent

Universities

Attachment L-1
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Attachment L-1

Small Business Subcontracting Tables

* Shall be 100% if any dollars are subcontracted. **The small business subcategories do not necessarily

add up to the percentage and dollar amount in the “Small Business Concerns” category above, since some
small businesses do not fall into any of the subcategories below, while others will fall into more than one
subcategory below.

It is recommended that Offerors first complete Column B by entering the dollar amount the Offeror
proposes to subcontract to each business category and subcategory. To complete Column A, divide the
dollar amount in Column B by the total offered price of the proposal (that is, total contract value). In the
example above, Column A for Veteran Owned Small Business = $2,500,000 divided by $100,000,000, or
2.5%. To complete column C, divide the corresponding amount in Column B by the amount in the “Total
Dollars to be Subcontracted” cell in Column B. In the example above, Column C for Veteran Owned
Small Business = $2,500,000 divided by $50,000,000, or 5%.

Table 2 — List of Small Business Subcontractors:

Company DUNS/ Cage Type of NAICS SOW Dollar Value

Name Code Business Ref.

Total

Table 2 Example:

Company DUNS/ Cage Typ_e of NAICS SOW Ref. Dollar Value

Code Business

Name

XYZ Corp 123456789 SB, SDB 811212 3.2 $400,000

Acme Ltd. 5KWH50 Large 541579 2.1 $1,520,000
. VOSB,

Smith & Jones SDVOSB 541512 24 $4,650,000

Total $6,570,000

Attachment L-1
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Past Performance Questionnaire

Attachment L-2

Past Performance Questionnaire

Page 1 of 4
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ATTACHMENT L-2
Past Performance Questionnaire

Instructions: Please give a brief response to the following questions and return this inquiry to the following address no
later than June 15, 2012 (3 weeks before proposals due):

NASA, Dryden Flight Research Center

PO Box 273

Building 4800 M/S 1422,

Edwards, CA 93536

Attention: Maikeyza Brown, FAX: 661-276-2904.

If additional space for answers is required, attach paper to end of questionnaire. Multiple questionnaires may be
submitted for firms who have performed more than 1 job for your firm.

Name of Offeror to be evaluated:

Address of Offeror:

I. FIRM INFORMATION

Name of Firm/Agency Contract Type

Point of Contact/Title Phone Number

Place of Performance Period of Performance
Original Contract Dollar Final Contract Dollar
value value

Overall Award Fee
(Percent of Award Fee
Received), if applicable

II. GENERAL SURVEY QUESTIONS

Please annotate the level of the Contractor’s overall performance in each of the areas below:

Excellent The offeror’s relevant past performance is of exceptional merit and is very highly pertinent to this acquisition
indicating exemplary performance in a timely, efficient, and economical manner; very minor (if any) problems
with no adverse effect on overall performance. Based on the offeror’s performance record, there is a very high
level of confidence that the offeror will successfully perform the required effort.

Very Good The offeror’s relevant past performance is highly pertinent to this acquisition; demonstrating very effective
performance that would be fully responsive to contract requirements with contract requirements accomplished in
a timely, efficient, and economical manner for the most part with only minor problems with little identifiable effect
on overall performance. Based on the offeror's performance record, there is a high level of confidence that the
offeror will successfully perform the required effort.

Good  The offeror’s relevant past performance is pertinent to this acquisition, and it demonstrates effective performance;
fully responsive to contract requirements; reportable problems, but with little identifiable effect on overall
performance. Based on the offeror’s performance record, there is a moderate level of confidence that the offeror
will successfully perform the required effort.

Poor The offeror’s relevant past performance is at least somewhat pertinent to this acquisition, and it meets or slightly

Attachment L-2
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ATTACHMENT L-2
Past Performance Questionnaire

exceeds minimum acceptable standards; adequate results; reportable problems with identifiable, but not
substantial, effects on overall performance. Based on the offeror’s performance record, there is a low level of
confidence that the offeror will successfully perform the required effort. Changes to the offeror’s existing
processes may be necessary in order to achieve contract requirements.
Unsat.  The offeror’s relevant past performance does not meet minimum acceptable standards in one or more areas;
remedial action required in one or more areas; problems in one or more areas which adversely affect overall performance.
Based on the offeror’s performance record, there is a very low level of confidence that the offeror will successfully perform the
required effort.

Neutral In the case of an offeror without a record of relevant past performance or for whom information on past
performance is not available, the offeror may not be evaluated favorably or unfavorably on past performance
(see FAR 15.305(a)(2)(ii) and (iv)).

Excellent | Very Good Good Poor Unsat. Neutral
Work Area

1. Management effectiveness.

2. ldentification of significant problems/initiative
towards corrective action.

3. Compliance with contractual terms and conditions.

4. Effectiveness of controlling contract costs.

5. Effectiveness in meeting contract technical
requirements.

6. Effectiveness in meeting contract schedules
(including interim milestones).

7. Quality and timeliness of reports and
documentation.

8. Identification of innovative ideas or solutions

9. Degree of cooperation and effectiveness of working
relationships with users/customers.

10. Responsiveness of the company in problem
resolutions.

11. Performance of this company in terms of:

(&) Quality of Work

(b) Safety, Health, and Environmental

(c) Adaptability to Changing Requirements

(d) Schedule

(e) Cost

12. Project Management in terms of:

(a) Quality of Work

(b) Adaptability to Changing Requirements

(c) Schedule

(d) Cost

13. Overall Technical Performance

Attachment L-2
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ATTACHMENT L-2
Past Performance Questionnaire

14. Overall Cost Performance

15. Overall Management Performance

16. Describe the work performed for you by the above named company.

17. If a Government Agency, has your agency ever issued a Contracting Officer’s final decision to this firm?
Yes No If yes, please provide brief details.

18. Check all aircraft activities which are applicable to your program.

Safety

Maintenance and Modification Systems
Quality Management System
Configuration and Drawing Control
Flight Crews and Operations

Life Support/Egress

Avionics/Airborne Instrumentation
Electronics Lab

Metrology Calibration

Environmental Testing

Engine Shop

Fabrication (Hydraulic, Machine, Non-Obstructive Inspection, Sheet Metal, Welding)
Quality Assurance

Material Control/Procurement

19. Additional Comments:

Attachment L-2
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Price Summary Table

Attachment L-3

Price Summary Table Workbook

Pages 1 of 2
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ATTACHMENT L-4
M&M Workbook

Attachment L-4

Maintenance and Modification Services
Workbook

Page 1 of 15
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Procurement/Material Control

Attachment L-5

Procurement/Material Control (PMC)
Workbook
Page 1 of 15
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ATTACHMENT L-6
CAOT

Attachment L-6

Cognizant Audit Office Template

Pages 1 of 2
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