JSC DATA REQUIREMENTS DESCRIPTION (DRD)

(Based on JSC –STD-123.  See work page for instructions.)


	1.  DRD Title
	2. Date of current version
	3. DRL Line Item No.
	RFP/Contract No. (Procurement completes)

	Emergency Dispatch Center Response Metric Requirements
	10-20-2011
	024
	NNJ11367009R

	4.  Use (Define need for, intended use of, and/or anticipated results of data)
	5.  DRD Category:  (check one)

	Used to determine emergency response issues/problems and to provide management awareness and insight into emergency incidents.
	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	Technical

Administrative

SR&QA

	6.  References (Optional)
	7.  Interrelationships (e.g., with other DRDs) (Optional)

	
	

	8.  Preparation Information (Include complete instructions for document preparation)

	1.
The Contractor shall complete each of the documentation listed below on the required schedule.  Each document shall have the information identified in the data listed and be in the current Microsoft Office Word or Excel file format.  Each document shall be submitted to the Contracting Officer (CO), Contracting Officer Technical Representative (COTR) and to the Manager, Office of Emergency Management (OEM).  Submittal shall be in a hard copy and as a Word or Excel file.  The Word and Excel files shall be compatible with current versions of Government software and transfer to the Government shall be by email through the JSC network LAN connection.
2. Daily Submittals:  Daily document submittals are due to the CO, COTR and to the OEM Manager by 9:00 am Monday through Friday.  Daily document submittals for Friday, Saturday, and Sunday are due on Monday by 9:00 am.

2.a
Emergency Response Report:  An Emergency Response Report (ERR) shall be completed for each “Toned” out emergency response situation that is communicated to the Emergency Dispatch Center (EDC).  The ERR data requirement shall include; location of emergency, time of event (when call/notification received), time of each response, type of emergency (fire, medical, security, utility system, hazard/security alarms or chemical spills, etc.) and all responder information related to the type of emergency.  Refer to Attachment 1, Emergency Response Report. 
2.b
EDC Sequence of Events Log Time Line:  When requested an emergency response Sequence of Events Log Timeline shall be completed for the specific “Toned” out emergency situation.  The emergency response Sequence of Events Log Timeline shall include all information and data that has been communicated to the Emergency Dispatch Center (EDC).  The Sequence of Events Log Timeline data requirement shall include; emergency event location, timeline stamp of each event communication, time of each response activity, type of emergency response, communication channel number, in-coming and out-going telephone calls, caller/speaker identification name/code, communication and message transmitted.  

2.c
Number of Events by Type:  A Number of Events by Type shall be completed for all dispatching functions and emergency situations that occurred during a daily 24-hour period.  The Number of Events by Type report shall be generated by the CAD input documentation and submitted in report form.  Information and data requirement shall include; event location, time, responding units and time, event type (fire, medical, security, etc.), event code, number of events.  

2.d
Security/Dispatch System Discrepancy Tracking Report:  A Security/Dispatch System Discrepancy Tracking Report shall be completed for all security and dispatch system hardware/software equipment failures, anomalies, or identified system operating discrepancies that occurred during a daily 24 hour period.  The system discrepancy tracking report data requirements shall include: system or component that failed, equipment/facility/building identification number, nature and time of the failure, and additional information related to the non-operation of the equipment.  Report entry shall include a report item number, who was called or contacted, time of contact, and of repair response and when the system was back up and operational.  System failures shall include software/hardware related to console, EOC network, Lenel access control and badge functions, security alarm points, badge/enrollment workstations, CCTV cameras, and associated components including badge printers.  

3. Monthly Submittals:  Monthly document submittals are due to the CO, COTR and to the EOC Manager by 9:00 am on the 10th of each month or the first Monday after the 10th.

3.a
EDC Monthly Report:  An EDC Monthly Report shall be completed for all dispatch situations that occurred during the month from the first through the last day of the month.  The monthly report shall be a summary and continuation of the daily reports.  Monthly report shall include information related to JSC emergency response resources, security related events and Houston Fire Department (HFD) emergency response resources to events at JSC, SCTF and EF. 
3.b
Emergency Response Metric Report:  An Emergency Response Metric Report shall be completed for each 
“Toned” out emergency response situation that is communicated to the Emergency Dispatch Center (EDC).  The Emergency Response Metric Report data requirement shall include; location of emergency (facility, building), date and time of event (when call/notification received), time of each response (security response time, FPS response time, medical response time, Houston Fire Department response time, and which units responded to the call), type of emergency (fire, medical, security, utility system, hazard/security alarms or chemical spills, etc.) and all responder information related to the type of emergency.  

3.c
EDC Calls Received (Phone and Radio) Report:  An EDC Calls Received Report shall be completed for each emergency and non-emergency call that is communicated to the Dispatch Center.  The report shall be generated by the CAD input documentation and submitted in report form.  Report data requirements include: type of call (EDC calls, emergency calls, ext. 33333 misuse calls, daily average of calls, etc.), number of each specify type of call, and the past monthly averages for each type of call.  

3.d
EDC Dispatch for Vehicle Incidents:  An EDC Metric Chart shall be completed for each vehicle incident call that is communicated to the Emergency Dispatch Center.  The report shall be generated by the CAD input documentation and submitted in report form.  The report data requirement shall include: type of call (vehicle incident, hit and run incident, vehicle injury incident, etc.), number of each specify type of vehicle incident and the past monthly averages for each type of call.  

3.e
EDC Door Open/Close Requests:  An EDC Metric Chart shall be completed for each door open/close request that is communicated to the Dispatch Center.  Data Requirement; number of door open/close requests received, average response time for all door open/close received, number of door open/close responses that fall between 0 to 5 minutes, 6 to 10 minutes, 11 to 15 minutes, 16 to 20 minutes and above 20 minutes.  

3.f
EDC Dispatcher Training Status Report:  A monthly Dispatcher training report shall be completed for each Security Officer that is assigned duty as an EDC Dispatcher.  The Dispatcher Training Status Report shall be complete and identify any and all training that each Dispatcher has received.  The Dispatcher Training Status Report shall comply with JSC-36268 EOC Dispatcher/Supervisor Certification Guide.
3.g
Security/Dispatch System Discrepancy Tracking Summary Report:  A Security/Dispatch System Discrepancy Tracking Summary Report shall be completed for all security and dispatch system hardware/software equipment failures, anomalies, or identified system operating discrepancies that occurred during the month.  The system discrepancy tracking report data requirements shall include: all opened and closed repair tasks for the month, any previous opened repair tasks not closed.  Date requirement shall include: security and dispatch system or component that failures, equipment/facility/building identification number, nature and time of the failure, and additional information related to the non-operation of the equipment.  Report entry shall include a report item number, who was called or contacted, time of contact, and of repair response and when the system was back up and operational.  System failures shall include software/hardware related to console, EOC network, Lenel access control and badge functions, security alarm points, badge/enrollment workstations, CCTV cameras, and associated components including badge printers.  


	DRD 024 – Attachment 1

EMERGENCY RESPONSE REPORT




DATE:




TIME:




EVENT#:  



BASIC INFORMATION

	LOCATION:
	
	BLDG #
	
	
	ROOM #
	
	
	OTHER:
	


	TYPE OF EMERGENCY:
	AMBULANCE RUN
	
	FIRE ALARM
	
	SECURITY ALARM
	
	OTHER:
	


	NAME OF CALLER/MANNER NOTIFIED:
	
	
	ORG:
	
	
	PHONE:
	


AMBULANCE RUN

	CHIEF COMPLAINT:
	


	NUMBER OF PATIENTS:
	
	
	SEX:
	MALE
	FEMALE
	
	AGE:
	


	CONSCIOUS:
	
	YES
	
	NO
	
	UNKNOWN
	
	BREATHING:
	
	YES
	
	NO
	
	UNKNOWN
	
	UNCERTAIN


DISPATCH

	ALERT TONE OUT
	
	
	911 CALL
	
	
	911 CONF CALL
	
	
	HOTLINE NTFN
	


RESPONSE

	UNIT
	ARRIVAL
	
	UNIT
	ARRIVAL
	
	UNIT
	ARRIVAL
	
	UNIT
	ARRIVAL

	WB-
	
	
	F-
	
	
	U-
	
	
	M-1
	

	WB-
	
	
	T-
	
	
	U-
	
	
	M-2
	

	WB-
	
	
	X-
	
	
	U-
	
	
	HFD
	

	
	
	
	
	
	
	
	
	
	
	


TERMINATION (Routine Emergency Response Level I only – See other side for Incident Level Elevation)
	INCIDENT COMMANDER
	
	TIME TERMINATED
	
	HOTLINE TERM

	WB -            /         F/T/X/A - 
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EMERGENCY RESPONSE REPORT

AMBULANCE

	PATIENT TRANSPORTED TO :
	
	
	NTFD
	


COMMENTS:

	EDC DISPATCHERS:
	


HAZMAT

	TYPE:
	
	SPILL
	
	RELEASE
	
	FORM:
	
	LIQUID
	
	GASEOUS
	
	SOLID
	
	RATE :
	


	QUANTITY:
	
	
	
	CONTAINER TYPE:
	
	
	
	STATUS WHEN REPORTED:
	
	ONGOING
	
	STOPPED


	MATERIAL INVOLVED: 
	
	
	INSIDE
	
	OUTSIDE


	EXACT SPELLING VERIFIED:
	
	TIME:
	
	
	
	FROM:
	
	CONTAINER
	
	MSDS
	
	OTHER
	


	BY:
	
	
	
	POSITION:
	
	
	
	WIND DIR:
	
	
	WIND SPEED:
	


INCIDENT LEVEL ELEVATION (Use only if elevated to Level II)
	LEVEL
	
	INCIDENT COMMANDER:
	
	TIME:
	
	TONE OUT
	
	ERT TONE OUT
	
	HOTLINE

	2
	
	WB-                            /  F-/T-
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	
	
	

	1
	
	
	
	
	
	
	
	
	
	

	TERM
	
	
	
	
	
	
	
	
	
	


	ICP LOCATION
	
	TIME:
	
	
	SET UP BY:
	


	STAGING AREA LOCATION:
	
	
	TIME:
	
	


	PERIMETER RADIUS:
	
	km
	mi
	
	PERIMETER DISCRIPTIVE:
	
	
	TIME:
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EMERGENCY RESPONSE REPORT

NOTIFICATIONS MADE:

	FAC MAN
	
	
	EPM 
	
	
	OTHER:
	

	SPILL TEAM
	
	
	SDO/NASA SEC 
	
	
	
	

	COSS Work Control
	
	
	TDG 
	
	
	
	

	SCH
	
	
	OEM 
	
	
	
	


REVIEW:

	Reviewed for completeness/accuracy?
	Initials
	
	
	Flash Report sent?
	Time
	
	Initials
	


	“Routine” Emergency Response?
	
	YES
	
	NO
	
	Explain:


	Problems/Mistakes encountered?
	
	YES
	
	NO
	
	Explain:


	Self-Eval – Our performance was 
	Excellent
	Good
	Average
	Poor
	
	Improvements/Comments:
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