JSC DATA REQUIREMENTS DESCRIPTION (DRD)

(Based on JSC –STD-123.  See work page for instructions.

	1.  DRD Title
	2. Date of current version
	3. DRL Line Item No.
	RFP/Contract No. (Procurement completes)

	Security Services Education and Training Program Plan
	7/27/11
	018
	NNJ11367009R

	4.  Use (Define need for, intended use of, and/or anticipated results of data)
	5.  DRD Category:  (check one)

	To document the contractor’s plan to keeping employees and subcontractors qualified to meet the job standards set forth in the contract.
	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	Technical

Administrative

SR&QA

	6.  References (Optional)
	7.  Interrelationships (e.g., with other DRDs) (Optional)

	NPR 1600.1, NASA Security Program Procedural Requirements
	PWS paragraphs 4.7 and 5.5.  PWS Attachments J.01 – A.5 and J.01 - A.6

	8.  Preparation Information (Include complete instructions for document preparation)

	Frequency of Submission:  A preliminary plan which outlines the contractor’s approach shall be submitted with the Proposal.  The preliminary plan shall not include lesson plans or detailed procedures.  The initial plan, including procedures and lesson plans shall be submitted within 60 days after contract start.  The plan shall be incorporated into the contract as Attachment J.15.  The Plan shall be updated as required or annually. 
Distribution:  JSC - CO & COTR and WSTF - Alternate COTR.

Remarks:  The preliminary plan submitted with the proposal shall be limited to 10 pages.

Contract shall review annually and provide revisions to the JSC COTR and WSTF Alternate COTR, as well as both Protective Services Security Offices for approval.  The Security Services Training Report, which will be due within 15 days following the end of each month, shall be addressed in the plan and used to provide relevant data to the progress and status of employee training.

Format:  Contractor format is acceptable as long as it follows the guidelines in the applicable documents cited below.

8.1
SCOPE:  This plan shall address the contractor’s approach to training and exercising all employees and subcontractors.  It shall also outline the contractor’s plan to keeping all employees fully and currently trained and qualified to accomplish all aspects of their job assignments as required by this PWS.

8.2
APPLICABLE DOCUMENT:  NPR 1600.1 and compliance documents listed in Attachment J.01 – A.1 of the PWS.

8.3
CONTENTS:   The Plan shall outline and specify the procedures that will be used for the initial training, continuing training, certification, recertification and exercises of security services employees on the contract.  The Contractor shall address their approach to training all armed uniformed personnel at WSTF/WSC from Security Officer level at start of contract to Security Police Officer standards within six months of contract start.  The plan shall also include the contractor’s approach to partnering with local unions that supports JSC and WSTF/WSC security forces to ensure training does not become a labor issue.  

The contractor shall develop and implement standardized training plains, curriculums, polices, procedures and processes for both internal and external training that includes:  

All levels of Administrative Services, to include Personnel Security and ID Management/Badge Processing Services

Emergency Dispatch Center

Emergency Management

Locksmith 

Physical Security

Law Enforcement

Security Force Operations

Special Response Teams

Explosive Recognition

Resource Management

Access Control and Electronic Security Systems

All levels of weapons qualification

Electronic Control Devices (ECD) training and qualification.

New employee and in service training.

On -The-Job-Training (OJT)
Training Instructor certifications

The Plan shall also address the contractor’s approach to development of an exercise program that includes all armed security resources.  At a minimum exercises shall include: active shooter, building entry and searches and exercises that support Special Response Team (SRT) operations. 

The Plan shall include lesson plans that will be used.  Courses of instruction shall include the type and location of the training, length of instruction, name of the instructor, and identification of the requirement documents used.  All plans and Individual training records will be maintained in accordance with paragraph 3.14 of the JSCPWS.
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