JSC DATA REQUIREMENTS DESCRIPTION (DRD)

(Based on JSC –STD-123.  See work page for instructions.)


	1.  DRD Title
	2. Date of current version
	3. DRL Line Item No.
	RFP/Contract No. (Procurement completes)

	Self Assessment Metrics Reports
	7/27/11
	017
	NNJ11367009R

	4.  Use (Define need for, intended use of, and/or anticipated results of data)
	5.  DRD Category:  (check one)

	To document the contractors self-assessment in meeting contract and task order performance requirements.
	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	Technical

Administrative

SR&QA

	6.  References (Optional)
	7.  Interrelationships (e.g., with other DRDs) (Optional)

	     
	PWS paragraph 3.8 

	8.  Preparation Information (Include complete instructions for document preparation)

	Frequency of Submission:  Initial Report due 45 days after contract start.  Monthly within 15 calendar days following the end of each month.

Distribution:  JSC – COTR & CO and WSTF - Alternate COTR
Remarks:  In addition to the monthly report, a Semi-annual Summary Report shall be provided as required to the COTR at JSC and Alternate COTR at WSTF.  

Format:  Contractor format is acceptable.  Content of the report shall be coordinated through the COTR at JSC and Alternate COTR at WSTF.  

8. 1  Preparation Information:

8.2  SCOPE:  This report shall address all categories of NASA Protective Services.

8.3   APPLICABLE DOCUMENT:     NPR 1600.1, NASA Security Program Procedural Requirements, NPD 1040.4, NASA Continuity of Operations (COOP), NPR 8715.2, NASA Emergency Preparedness Procedural Requirements and NPR 1040.1, NASA Continuity of Operations (COOP) Planning Procedural Requirements
8.3   CONTENTS:   

The narrative and metrics data shall show work performed for the month, along with lessons learned and shall be linked to the Performance Work Statement and other requirements of the JSC and WSTF/WSC contract; and shall reflect information that can readily be collected and repeated.  The data shall distinguish between desirable and undesirable results, show trends and corrective actions and be easily understood.  The metrics shall include both, performance metrics and metrics related to incidents, such as security incidents, to enable collection of data and trends to provide for analysis of JSC’s and WSTF/WSC’s Protective Services Programs.  The contractor shall review metrics for validity and as appropriate identify deviations, reasons for deviations and recommendations for adjustment.  The contractor shall team with the Protective Services Offices to validate and modify performance metrics and associated thresholds of satisfactory performance.  

The Self-Assessment metrics report shall contain narrative information and associated statistical metrics that address all major categories of work as identified in the JSCPWS, section 4 and section 5.  As a minimum, it shall include crime and incident statistics, security response times, ID and badging statistics, training  program status and associated metrics, special programs, serious/emergency incidents response, dispatch services, physical security, loss or compromise of sensitive or classified information, foreign visitors, and  inspection and audit results, Locksmiths services, and sensitive /classified waste.  

The report shall also show achievement and planning for synergies and consistencies, potential cost savings for JSC, achievements and planning for maximizing small business participation, enhancing associate contractor agreements, and any other analysis or recommended improvements to enhance Protective Services at JSC and WSTF/WSC.  

The self-assessment and associated metrics shall provide insight to the quality and effectiveness of work performance and the JSC and WSTF/WSC Protective Services Programs.  The COTR/Alternate COTR at JSC and WSTF, respectively, may direct format/content changes as necessary to accommodate priorities and work emphasis.  Rollup reporting shall be on a weekly, monthly, and annual basis.
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