Statement of Work (SOW) for 

Bus Service for Explore@NASA Goddard
I.  Introduction

NASA’s Goddard Space Flight Center (GSFC) is holding an event called Explore@NASA Goddard at GSFC located in Greenbelt, MD.  This event will be held May 14, 2011, from 11:00 a.m. to 5:00 p.m.  It is anticipated that up to 10,000 people could be entering the GSFC gates that day.

II. Requirements
GSFC requires the use of 60, 45 to 55 passenger buses, 25 percent American with Disabilities Act Compliant, for the May 14 Explore@NASA Goddard event.  Buses shall arrive at GSFC, through the ICESAT Gate (cross street Greenbelt Road) to arrive at building 34 parking lot by 9:30 a.m. on the same day.  At that time, representatives from GSFC Code 270, Information and Logistics Management Division, will provide a briefing of the day’s activities, procedures for reporting status and emergencies, point of contact information, and any other information deemed pertinent to the day’s activities.  Buses shall leave GSFC by 10:30 for the satellite parking locations to start picking up visitors.

The contractor shall support multiple offsite bus routes and stops.  Offsite bus routes and stops are as follows:  

1. Duval High School – 9800 Good Luck Road, Lanham, MD 20706 
2. Greenbelt Metro – 5600 Greenbelt Metro Drive, Greenbelt, MD 20770
3. Laurel Fringe Lot – 9000 Briarcroft Lane, Laurel, MD 20708
4. New Carrollton Metro – 4700 Garden City Drive, New Carrollton, MD 20784
Additionally, on-site tour route pick up and drop off of visitors is required.  Four Bus routes originating offsite will have a total of two additional stops on GSFC, bus support should be able sustain a continuous interval of 15 minutes for the duration of the event.  The bus route originating on GSFC from Building 3 parking lot will have a total of eight stops with no more than 5 minute interval wait time per stop.  The specific tour routes are provided as Attachment A and B to this agreement.
The last event bus transporting visitors from their respective satellite parking locations is anticipated to leave for GSFC no later than 4:00pm.  The last event bus transporting visitors from GSFC back to their respective satellite parking locations is anticipated to depart the Center no later than 5:30pm.
III. Management
The contractor shall provide a minimum of one on-site person (supervisor) to oversee the services, manage the coordination of the buses and movement of visitors, and work in conjunction with GSFC personnel from Code 270 to address any problems, issues, or concerns that may arise throughout the day.  At least a week prior to the event, the on-site bus supervisor shall attend one dry-run to get familiar with the routes.  During the event, each bus driver shall have a way to communicate with each other as well as the on-site bus supervisor.  Prior to the event, the bus drivers and/or bus representative shall place GSFC Placards in specified bus windows.  The bus signs will be furnished by the Government.
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