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		[bookmark: _Toc226279457]
SOLICITATION, OFFER AND AWARD

		1. THIS CONTRACT IS A RATED ORDER UNDER DPAS (15 CFR 700)

		

		RATING

DO-C9

		PAGE	OF PAGES

Ref Section 11 Below



		2.  CONTRACT NUMBER



		3.  SOLICITATION NUMBER

 NNK11361110R

		4.  TYPE OF SOLICITATION

[bookmark: Check16]	|_| SEALED BID   (IFB)

	|X| NEGOTIATED (RFP)

		5.  DATE ISSUED

02/22/2011



		6.  REQUISITION/PURCHASE NO.

	4200361110





		7.  ISSUED BY	CODE

		

		8.  ADDRESS OFFER TO (If other than Item 7)



		National Aeronautics and Space Administration

Procurement Office, Code OP-OS

John F. Kennedy Space Center,  FL 32899

		NASA/KSC Central Industry Assistance Office (CIAO) 

Bldg N6-1009, 7110 N. Courtenay Parkway (SR 3)

John F. Kennedy Space Center,  FL 32899



		NOTE:  In sealed bid solicitations “offer” and “offeror” mean “bid” and “bidder”



		SOLICITATION



		[bookmark: Proposal_Due_Date]9.	Sealed offers in reference copies identified in Provision L.10 for furnishing the supplies or services in the Schedule will be received at the place specified in Item 8, or if hand carried, in the depository located in Provision L.20 until ___12:00 PM (noon)_ local time Friday, April 22, 2011



CAUTION   LATE Submissions, Modifications, and Withdrawals:  See Section L, Provision No. 52.215-1.  

All offers are subject to all terms and conditions contained in this solicitation.



			10.  FOR

		A.  NAME

		B.  TELEPHONE  (NO COLLECT CALLS)

		C.  E-MAIL ADDRESS



		INFORMATION    

		CALL:

		Ellen Lamp

		AREA CODE

(321)

		NUMBER

867-9749

		EXT.



		Ellen.Lamp@nasa.gov



		11.  TABLE OF CONTENTS



		(X)

		SEC.

		DESCRIPTION

		PAGE(S)

		(X)

		SEC.

		DESCRIPTION

		PAGE(S)



		PART I - THE SCHEDULE

		PART II - CONTRACT CLAUSES



		|X|

		A

		SOLICITATION/CONTRACT FORM

		  1 

		|X|

		I

		CONTRACT CLAUSES

		    46 – 69



		|X|

		B

		SUPPLIES OR SERVICES AND PRICE/COST

		  2 – 7

		PART III - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACH.



		|X|

		C

		DESCRIPTION/SPECS./WORK STATEMENT

		  8

		|X|

		J

		LIST OF ATTACHMENTS

		    70



		|X|

		D

		PACKAGING AND MARKING

		  9

		PART IV - REPRESENTATIONS AND INSTRUCTIONS



		|X|

		E

		INSPECTION AND ACCEPTANCE

		10

		|X|

		K

		REPRESENTATIONS, CERTIFICATIONS AND OTHER

		    71 – 86



		|X|

		F

		DELIVERIES OR PERFORMANCE

		11 – 12

		

		

		STATEMENTS OF OFFERORS

		



		|X|

		G

		CONTRACT ADMINISTRATION DATA

		13 – 25

		|X|

		L

		INSTRS., CONDS., AND NOTICES TO OFFERORS

		     87 – 128



		|X|

		H

		SPECIAL CONTRACT REQUIREMENTS

		26 – 45

		|X|

		M

		EVALUATION FACTORS FOR AWARD

		   129 – 134



		OFFER (Must be fully completed by offeror)



		NOTE:  Item 12 does not apply if the solicitation includes the provisions at 52.214-16, Minimum Bid Acceptance Period.



		12.  In compliance with the above, the undersigned agrees, if this offer is accepted within 210 calendar days (60 calendar days unless a different period is inserted by the offeror) from the date for receipt of offers specified above, to furnish any or all items upon which prices are offered at the price set opposite each item, delivered at the designated point(s), within the time specified in the schedule.



		13.  DISCOUNT FOR PROMPT PAYMENT

	(See Section I, Clause No. 52.232-8)

		



		10 CALENDAR DAYS %

		20 CALENDAR DAYS %

		30 CALENDAR DAYS %

		 CALENDAR DAYS %



		14.  ACKNOWLEDGMENT OF AMENDMENTS

		AMENDMENT NO.

		DATE

		AMENDMENT NO.

		DATE



		(The offeror acknowledges receipt of amendments to the

		

		

		

		



		SOLICITATION for offerors and related documents

		

		

		

		



		numbered and dated):

		

		

		

		



		15A.  NAME

		CODE

		

		FACILITY

		

		16.  NAME AND TITLE OF PERSON AUTHORIZED TO SIGN OFFER



		         AND

		

		(Type or print)



		         ADDRESS OF

		

		



		         OFFEROR

		

		



		15B.  TELEPHONE NUMBER

		|_| 15C.  CHECK IF REMITTANCE ADDRESS

		17.  SIGNATURE

		18.  OFFER DATE



		AREA CODE



		NUMBER



		EXT.



		IS DIFFERENT FROM ABOVE - ENTER SUCH ADDRESS IN SCHEDULE





		

		



		AWARD (To be completed by Government)



		19.  ACCEPTED AS TO ITEMS NUMBERED

See Section B

		20.  AMOUNT

See Section B

		21.  ACCOUNTING AND APPROPRIATION



See Section G





		22.  AUTHORITY FOR USING OTHER THAN FULL OPEN COMPETION



[bookmark: Check20]|_| 10 U.S.C. 2304(c)(  )	|_| 41 U.S.C. 253(c) (  )

		23.  SUBMIT INVOICES TO ADDRESS SHOWN IN (4 copies unless otherwise specified)

		



		Clause G.14



		24.  ADMINISTERED BY (If other than Item 7)	CODE

		

		25.  PAYMENT WILL BE MADE BY	CODE

		



		

		

Clause G.14



		26.  NAME OF CONTRACTING OFFICER (Type or print)



		27.  UNITED STATES OF AMERICA



(Signature of Contracting Officer)

		28.  AWARD DATE





		IMPORTANT -- Award will be made on this Form, or on Standard Form 26, or by other authorized official written notice.





AUTHORIZED FOR LOCAL REPRODUCTION		             STANDARD FORM 33 (Rev. 9-97)



[bookmark: A_1]Previous edition is unusable	Page 1 – Section A	Prescribed by GSA – FAR (48 CFR) 53.214(c)



PART I – THE SCHEDULE



SECTION B

SUPPLIES OR SERVICES AND COST/PRICE





B.1 [bookmark: B_Supplies_Services_to_be_furnished][bookmark: B_1]Supplies and/or Services to be Furnished 	



The contractor shall provide the contract line item numbers (CLIN) services or supplies, identified below, in accordance with clause C.1 under this Firm Fixed-Priced (FFP) contract with cost (no-fee) CLINs for pass through costs.  CLINs 001 through 005, are FFP, CLINs 006 through 008 are cost (no fee). The contractor shall provide all resources (except as expressly stated in this contract as furnished by the Government) necessary to provide the protective services (PS) support in accordance with the Performance Work Statement (PWS) and as authorized through issuance of Task Orders (TO).  



Note: 	Indefinite Delivery/Indefinite Quantity (IDIQ) requirements for additional services are described in clause B.2.



(To be completed by the Offeror, 

should reconcile to attachment L-04, worksheet tab “CLIN Table Summary Total”)

		CLIN

		Service

		Unit

		Quantity

		Price

		Amount



		001

		Program Management



		001a 

		Base Year 1

		Month

		12

		NSP*

		NSP*



		001b 

		Base Year 2

		Month

		12

		NSP*

		NSP*



		001c 

		Base Year 3

		Month

		12

		NSP*

		NSP*



		001d 

		Option Year 1

		Month

		12

		NSP*

		NSP*



		001e

		Option Year 2

		Month

		12

		NSP*

		NSP*



		002 (FFP)

		Emergency Mgt and Protective Services Communications Center (PSCC)



		002a 

		Base Year 1

		Month

		12

		$

		$



		002b 

		Base Year 2

		Month

		12

		$

		$



		002c 

		Base Year 3

		Month

		12

		$

		$



		002d 

		Option Year 1

		Month

		12

		$

		$



		002e

		Option Year 2

		Month

		12

		$

		$



		003 (FFP)

		Fire Services



		003a

		Base Year 1

		Month

		12

		$

		$



		003b

		Base Year 2

		Month

		12

		$

		$



		003c

		Base Year 3

		Month

		12

		$

		$



		003d

		Option Year 1

		Month

		12

		$

		$



		003e

		Option Year 2

		Month

		12

		$

		$



		 

		Fire Station #3 Options



		003f

		Base Year 1    – Option 1

		Month

		12

		$

		$



		003g

		Base Year 2    – Option 2

		Month

		12

		$

		$



		003h

		Base Year 3    – Option 3

		Month

		12

		$

		$



		003i

		Option Year 1 – Option 4

		Month

		12

		$

		$



		003j

		Option Year 2 – Option 5

		Month

		12

		$

		$



		004 (FFP)

		Security Services



		004a

		Base Year 1

		Month

		12

		$

		$



		004b

		Base Year 2

		Month

		12

		$

		$



		004c

		Base Year 3

		Month

		12

		$

		$



		004d

		Option Year 1

		Month

		12

		$

		$



		004e

		Option Year 2

		Month

		12

		$

		$



		 

		VAB/OPF Protection and Traffic Enforcement #2 Options



		004f

		Base Year 1    – Option 1

		Month

		12

		$

		$



		004g

		Base Year 2    – Option 2

		Month

		12

		$

		$



		004h

		Base Year 3    – Option 3

		Month

		12

		$

		$



		004i

		Option Year 1 – Option 4

		Month

		12

		$

		$



		004j

		Option Year 2 – Option 5

		Month

		12

		$

		$



		005.1 (FFP)

		NPSTA Security Training



		005.1a

		Base Year 1

		Month

		12

		$

		$



		005.1b

		Base Year 2

		Month

		12

		$

		$



		005.1c

		Base Year 3

		Month

		12

		$

		$



		005.1d

		Option Year 1

		Month

		12

		$

		$



		005.1e

		Option Year 2

		Month

		12

		$

		$



		005.2 (FFP)

		KSC Internal Security Training



		005.2a

		Base Year 1

		Month

		12

		$

		$



		005.2b

		Base Year 2

		Month

		12

		$

		$



		005.2c

		Base Year 3

		Month

		12

		$

		$



		005.2d

		Option Year 1

		Month

		12

		$

		$



		005.2e

		Option Year 2

		Month

		12

		$

		$



		006 (Cost)**

		Firefighter Defined Benefit Plan



		006a

		Base Year 1

		Year

		1

		$2,500,000

		$2,500,000



		006b

		Base Year 2

		Year

		1

		$2,500,000

		$2,500,000



		006c

		Base Year 3

		Year

		1

		$2,500,000

		$2,500,000



		006d

		Option Year 1

		Year

		1

		$2,500,000

		$2,500,000



		006e

		Option Year 2

		Year

		1

		$2,500,000

		$2,500,000



		007 (Cost)**

		GSA Fleet Vehicles, Maintenance and Fuel



		007a

		Base Year 1

		Month

		12

		$     43,250

		$   519,000



		007b

		Base Year 2

		Month

		12

		$     43,250

		$   519,000



		007c

		Base Year 3

		Month

		12

		$     43,250

		$   519,000



		007d

		Option Year 1

		Month

		12

		$     43,250

		$   519,000



		007e

		Option Year 2

		Month

		12

		$     43,250

		$   519,000



		008 (Cost)**

		Government Directed Travel



		008a

		Base Year 1

		Year

		1

		$   147,000

		$   147,000



		008b

		Base Year 2

		Year

		1

		$   147,000

		$   147,000



		008c

		Base Year 3

		Year

		1

		$   147,000

		$   147,000



		008d

		Option Year 1

		Year

		1

		$   147,000

		$   147,000



		008e

		Option Year 2

		Year

		1

		$   147,000

		$   147,000



		Total

		 

		 

		 

		

		$





  * Not Separately Priced (NSP) – the cost of CLIN 001 is included in CLINS 002 – 005

** Includes burdens, no fee.



(End of clause)



B.2 [bookmark: B_IDIQ_FFP_Rate_Provision]Indefinite Delivery/Indefinite Quantity (IDIQ) Firm Fixed Price (FFP) Rates 



The purpose of this clause is to set forth Firm-Fixed Priced (FFP) fully burdened rates identified in the table below for CLIN 009a-009o, to be used by the Government in ordering additional requirements as needed.  The rates for computation of fixed priced task orders are identified below.



 (To be completed by the Offeror, 

should reconcile to attachment L-04, worksheet tab “IDIQ Pricing PWS Table 6.0”)

		CLIN

		Service

		Unit

		Base Pd
1

		Base Pd
2

		Base Pd
3

		Option
1

		Option
2



		009a

		K-9 Patrol

		8.5 hr shift

		$

		$

		$

		$

		$



		009b

		K-9 Patrol

		4 hr shift

		$

		$

		$

		$

		$



		009c

		Security Rover

		8.5 hr shift

		$

		$

		$

		$

		$



		009d

		ERT 

		8.5 hr shift

		$

		$

		$

		$

		$



		009e

		Badging Official

		4 hr shift

		$

		$

		$

		$

		$



		009f

		Paramedic

		4 hr shift

		$

		$

		$

		$

		$



		009g

		Fire Inspector

		4 hr shift

		$

		$

		$

		$

		$



		009h

		PSCC Dispatcher

		4 hr shift

		$

		$

		$

		$

		$



		009i

		Assistant Chief

		8 hr shift

		$

		$

		$

		$

		$



		009j

		Battalion Chief 

		8 hr shift

		$

		$

		$

		$

		$



		009k

		Firefighter/Lieutenant

		8 hr shift

		$

		$

		$

		$

		$



		009l

		Firefighter/Driver

		8 hr shift

		$

		$

		$

		$

		$



		009m

		Firefighter

		8 hr shift

		$

		$

		$

		$

		$



		009n

		Emergency Management Specialist

		8 hr shift

		$

		$

		$

		$

		$



		009o1

		Travel/Equipment/

Material

		Lot

		As Required

		As Required

		As Required

		As Required

		As Required







1 Reference clause B.6 – Special Cost Requirements.



The Government may unilaterally order additional services from the contractor at the fixed priced, fully burdened rates listed above for 009a through 009n, in accordance with clause H.2.  CLIN 009o, Travel, Equipment and Material is limited to requirements that will be ordered to support the labor requirements of CLIN 009a through 009n.



The maximum IDIQ contract value is as follows:

		

		Maximum Value



		Base Period – Year 1

		$  5,000,000



		Base Period – Year 2

		5,000,000



		Base Period – Year 3

		5,000,000



		Option 1 

		5,000,000



		Option 2

		5,000,000



		Total NTE

		$25,000,000







(End of clause)



B.3 [bookmark: B_FFP_1852_216_78]1852.216-78	Firm Fixed-Price (FFP) (DEC 1988)



The total FFP of this contract is identified in the table below, and should reconcile to the total amount provided in clause B.1:   (To be completed by the Offeror, 

should reconcile to attachment L-04, worksheet tab “CLIN Table Summary Total”)

		Contract Years 

		FFP
(Excluding CLINs
3f-3j, 4f-4j)

		FFP

CLIN 
3f-3j 
Fire

		FFP

CLIN 
4f-4j
Security

		FFP

Total



		Base Period 1

		(11/01/2011 – 10/31/2012)

		

		

		

		$



		Base Period 2

		(11/01/2012 – 10/31/2013)

		

		

		

		$



		Base Period 3

		(11/01/2013 – 10/31/2014)

		

		

		

		$



		Option 1

		(11/01/2014 – 10/31/2015)

		

		

		

		$



		Option 2

		(11/01/2015 – 10/31/2016)

		

		

		

		$



		Total

		$

		$

		$

		$







(End of clause)

[bookmark: B_Phase_In][bookmark: Phase_in]

B.4 [bookmark: B_cost_reimb_table]Cost No-Fee Cost Reimbursable CLINs 006, 007, 008 and 009o



The total cost no-fee reimbursable amount for CLINs 006, 007, 008 and 009o is identified below:  

(To be completed by the Offeror, 

should reconcile to attachment L-04, worksheet tab “CLIN Table Summary Total”)

		Contract Years 

		Cost CLINs 006 – 008, and 009o



		Base Period 1

		(11/01/2011 – 10/31/2012)

		$



		Base Period 2

		(11/01/2012 – 10/31/2013)

		$



		Base Period 3

		(11/01/2013 – 10/31/2014)

		$



		Option 1

		(11/01/2014 – 10/31/2015)

		$



		Option 2

		(11/01/2015 – 10/31/2016)

		$



		Total

		$







(End of clause)



B.5 [bookmark: B_Limitiations_of_Funds_Instructions][bookmark: B_IDIQ_Limitations][bookmark: B_Order_Limitations][bookmark: B_Task_Orders_IDIQ]IDIQ Task Order – Cumulative Value (CLIN 009)



The table below lists the task orders issued by the contracting office in accordance with clause H.2.  This table will be updated periodically by the Contracting Officer (CO).  



(To be completed by the Contracting Officer during contract administration) 



		Task Order Tracking



		Task Order No.

		Date Issued

		Date Complete

		PWS # or Description

		Amount



		

		

		

		

		$



		

		

		

		

		$



		

		

		

		

		$



		Grand Total

		$







(End of clause)



B.6 [bookmark: B_Special_Cost_Req]Special Cost Requirements



(a) The Government shall not pay the Contractor a fee for performing CLINS 006, 007, 008, and 009o under this contract.  Payment of costs under CLINS 006, 007, 008 and 009o is subject to FAR 52.216-7 Allowable Cost and Payment (DEC 2002).



1. CLIN 006 	– Firefighter Defined Benefit Plan

2. CLIN 007 	– GSA Fleet Vehicles, maintenance and fuel, and

3. CLIN 008 	– Government Directed Travel[footnoteRef:1]  [1:   Government Directed Travel:  only applies for COTR approved travel associated with NPSTA instructors to other NASA Centers.  ] 


4. CLIN 009o 	– Travel/Equipment/Material



(b) Deduction Schedule:



In addition to the provisions of clause H.5, Major Breach of Safety or Security, the government considers the actions, activities and behaviors described in attachment J-20, as non-conforming to the requirements of the contract and are of a serious nature requiring immediate corrective action by the contractor.  The contractor is encouraged to self-report (in the monthly program management status reviews, DRD 1.0-2) any finding of non-compliance and corrective action taken.  Such self-reported actions will be considered proactive responses to improve the workforce and customer service.  The government may waive the monetary reduction of invoice/price/accrued payments due for self-reported actions that are considered minor.  Conversely, the Government may determine that specific or recurring non-conformances constitute default and may warrant exercise of the Government’s right to terminate for default under 52.249-8.



The CO and COTR will document any government findings of non-conforming services and notify the contractor of such findings within 3 days of observation.   Contractor shall acknowledge receipt of notice of non-conforming service and provide a credit to the government per the deduction schedule listed in attachment J-20, on the next invoice/voucher/request for payment.  The credit shall be applied to the appropriate CLIN for the non-conforming service.  Government findings of non-conforming services shall be tracked & reported at the program management reviews.



The contractor may appeal a government finding of non-conformance by requesting a final determination by the Contracting Officer.  The request for CO final determination must be received by the CO within 10 days of the contractor receiving a notice of non-conformance, to be considered timely.  Appeals must be adequately supported with information to justify the actions/activities/behavior as conforming to the requirements of the contract.  



If the contractor does not accept the CO final determination, such disagreements will be handled in accordance with FAR 52.233-1 Disputes.



(End of clause)



B.7 [bookmark: B_Fire_Pension_Plan]Firefighter Defined Benefit Plan



The predecessor contract contained a defined benefit plan for the KSC firefighters.  This plan was frozen[footnoteRef:2] at the end of the predecessor contract.  The contractor shall sponsor the defined benefit plan throughout the life of the contract or until the ordered termination of the defined benefit plan by the Government.  As sponsor, the contractor shall engage a fully credentialed actuary to administer the plan.  Contractor payments to the plan and the costs of plan administration will be reimbursed by the Government per cost no-fee CLIN 006.   [2:  	A frozen defined benefit retirement plan is a plan whose participants earn no additional benefits for future service.  No new participants will be covered.  Contributions may need to be made to cover the shortfall for existing benefits for participants currently covered by the plan. Assets remain in the plan to pay benefits when due. The plan will exist as long as participants remain with benefit entitlements.] 




The Government will evaluate the decision to terminate the defined benefit plan not less than twice a year.  The contractor shall provide an actuarial analysis of the costs to accomplish the termination in support of the decision-making process.  The costs associated with the actuarial analysis will also be billed under the cost no-fee CLIN 006.



(End of clause)







 [END OF SECTION]
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SECTION C

[bookmark: _Toc280008471][bookmark: _Toc280008589][bookmark: _Toc280008678][bookmark: _Toc280008948]DESCRIPTION/SPECIFICATION/WORK STATEMENT



C.1 [bookmark: C_SOW][bookmark: C_1]Scope of Work  	



The contractor shall provide all personnel, materials, equipment, and facilities (except as otherwise provided for in this contract) necessary to perform those functions set forth in attachment J-01, entitled “Performance Work Statement (PWS) KSC Protective Services Contract (KPSC)”.  The description of work to be performed under this contract is hereby incorporated by reference under attachment J-01.



(End of Clause)



C.2 [bookmark: C_DRL]Data Requirements List (DRL)

[bookmark: P439_69341]

The contractor shall furnish all data identified and described in attachment J-06, “Data Requirements List/Data Requirements Document (DRL/DRD) for KPSC,” and all costs associated therewith are included in the price of the contract. 



The Government reserves the right to delay the date of delivery of any or all DRDs specified in the DRL and such right may be exercised at no increase in the estimated cost.  The Government also reserves the right to terminate the requirement for any or all DRDs specified in the DRL.  In the event the Government exercises this latter right, the estimated cost shall be decreased in accordance with the Changes Clause.



To the extent that data required to be delivered under a DRL/DRD is also required to be delivered under another clause of the contract, the requirements established by both the DRL/DRD and such other contract clause shall apply.  In the event of a conflict between the data requirements of the DRL/DRD and another contract clause, the contract clause shall take precedence.  In the event of a conflict between the data requirements of the DRL/DRD and PWS, the PWS shall take precedence.



Nothing contained in this DRL clause shall relieve the contractor from delivering data that is not identified and described in the DRL/DRD but required under another clause of the contract.



Each DRD report will be submitted in its native format and include the following information:



· Contract Number

· Contract Name

· Contractor Name

· DRD Date (date submitted)

· DRD Title (Description)

· DRD Number



(End of clause)
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SECTION D

PACKING AND MARKING



D.1 [bookmark: D_1]Clauses incorporated by Reference



Reference clause I.1, 52.252-2, Clauses Incorporated by Reference. The contract clauses incorporated by reference are as follows:



NASA FAR Supplement (NFS) [48 CFR Chapter 18] Provisions:



		CLAUSE NUMBER

		DATE

		TITLE



		1852.211-70

		Sep 2005

		Packaging, Handling, and Transportation







(End of clause)	



D.2 [bookmark: d_delivery_instructions]Delivery Instructions



(a)  The Contractor shall ship the items required under this contract to:



Marked for: 	KPSC

Consignee:  	TBD

Contract Number:  	TBD 



Organization/Office Code:  	TBD

Building No.:  	ISC Warehouse, M6-744



(b) Unless otherwise authorized in advance by the Contracting Officer, deliveries under this contract shall be made between the hours of 8:00 a.m. and 4:00 p.m., Monday through Friday, excluding Federal holidays.



(c)	Additional delivery instructions:  Ordnance shall be delivered to the Launch Operation Support Contract (LOSC) under the 45th Space Wing, which provides Ordnance Services at KSC and Cape Canaveral Air Force Station (CCAFS)



(d)  Additional marking instructions:  	TBD



(End of clause)
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[bookmark: D_Contract_Deliveries] [END OF SECTION]
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SECTION E

INSPECTION AND ACCEPTANCE



E.1 [bookmark: E_1]Clauses Incorporated by Reference



Reference clause I.1, 52.252-2, Clauses Incorporated by Reference. The contract clauses incorporated by reference are as follows:



Federal Acquisition Regulation (FAR) [48 CFR Chapter 1] Provisions:



		CLAUSE NUMBER

		DATE

		TITLE



		52.246-2

		Aug 1996

		Inspection of Supplies – Fixed Price



		52.246-4

		Aug 1996

		Inspection of Services – Fixed Price



		52.246-16

		Apr 1984

		Responsibility for Supplies







(End of clause)	



E.2 [bookmark: E_Gov_Qlty_Assur_1852_246_71]1852.246-71	Government Contract Quality Assurance Functions (OCT 1988)



In accordance with the Inspection clause of this contract, the Government intends to perform the following functions at the locations indicated:  Inspection and acceptance of all work shall be performed at John F. Kennedy Space Center and other places of performance or delivery of work required under this contract.



(End of Clause)	



[bookmark: E_QASP]	

[END OF SECTION]
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SECTION F

DELIVERIES OR PERFORMANCE



F.1 [bookmark: F_1]Clauses Incorporated by Reference



Reference clause I.1, 52.252-2, Clauses Incorporated by Reference. The contract clauses incorporated by reference are as follows:



Federal Acquisition Regulation (FAR) [48 CFR Chapter 1] Provisions:



		CLAUSE NUMBER

		DATE

		TITLE



		52.242-15

		Aug 1989

		Stop-Work Order



		52.247-34

		Nov 1991

		F.O.B. Destination







 (End of clause)	



F.2 [bookmark: F_PoP]Period of Performance – Services 



[bookmark: _Toc226279477]The base period of performance of this contract is November 1, 2011 through October 31, 2014, with two (2) one-year options thereafter.  In addition, the Government retains five (5) one-year options to operate Fire Station #3, Facility J7-1339, as identified in attachment J-01 PWS 3.1, and Vehicle Assembly Building (VAB) / Orbital Processing Facility (OPF) Protection and Traffic Enforcement #2, as identified in PWS 4.1.1, concurrent with the base and option periods.



		CLIN

		Option 

		Period



		001-008

		Base Year 1    

		11/01/2011 – 10/31/2012



		001-008

		Base Year 2    

		11/01/2012 – 10/31/2013



		001-008

		Base Year 3    

		11/01/2013 – 10/31/2014



		001-008

		Option Year 1

		11/01/2014 – 10/31/2015



		001-008

		Option Year 2 

		11/01/2015 – 10/31/2016



		Operation of Fire Station #3



		003f

		Base Year 1    – Option 1

		11/01/2011 – 10/31/2012



		003g

		Base Year 2    – Option 2

		11/01/2012 – 10/31/2013



		003h

		Base Year 3    – Option 3

		11/01/2013 – 10/31/2014



		003i

		Option Year 1 – Option 4

		11/01/2014 – 10/31/2015



		003j

		Option Year 2 – Option 5

		11/01/2015 – 10/31/2016



		VAB/OPF Protection and Traffic Enforcement #2



		004f

		Base Year 1    – Option 1

		11/01/2011 – 10/31/2012



		004g

		Base Year 2    – Option 2

		11/01/2012 – 10/31/2013



		004h

		Base Year 3    – Option 3

		11/01/2013 – 10/31/2014



		004i

		Option Year 1 – Option 4

		11/01/2014 – 10/31/2015



		004j

		Option Year 2 – Option 5

		11/01/2015 – 10/31/2016







(End of clause)







F.3 [bookmark: F_Effective_Ordering_Period]Effective Ordering Period for IDIQ CLINs



Contract effective ordering period:  November 1, 2011 through October 31, 2014.  	



(End of clause)	



F.4 [bookmark: F_Opt_to_Extend_Effective_Ordering_Pd]Option to Extend the Effective Ordering Period for IDIQ Requirements



Options to extend clause F.3, Effective Ordering Period, are depicted in clause F.2.  The fixed-priced fully burdened IDIQ rates for each service, per year, are included in clause B.2.  



(End of clause)	



F.5 [bookmark: F_Place_of_Performance]Place of Performance – Services 



The place of performance shall be the John F. Kennedy Space Center (KSC) and surrounding areas, additional locations described in attachment J-01, Performance Work Statement (PWS) for KSC Protective Services Contract (KPSC), and at such other locations as may be approved in writing by the Contracting Officer. 



(End of clause)



[bookmark: F_Delivery_Instructions][bookmark: F_Phase_Out] [END OF SECTION]
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SECTION G

CONTRACT ADMINISTRATION DATA



G.1 [bookmark: G_1]Clauses Incorporated by Reference



Reference clause I.1, 52.252-2, Clauses Incorporated by Reference. The contract clauses incorporated by reference are as follows:



NASA FAR Supplement (NFS) [48 CFR Chapter 18] Provisions:



		CLAUSE NUMBER

		DATE

		TITLE



		1852.223-71

		Dec 1988

		Frequency Authorization



		1852.227-70

		May 2002

		New Technology (applicable as a flow down clause to any Large Business Subcontractors)







(End of clause)	



G.2 [bookmark: G_Contract_Admin][bookmark: G_Desig_New_Technology][bookmark: NFS_1852_227_72]1852.227-72	Designation of New Technology and Patent Representative (JUL 1997) (Applicable as a flow down clause to any Large Business Subcontractors)



(a) For purposes of administration of the clause of this contract entitled "New Technology" or "Patent Rights--Retention by the Contractor (Short Form)," whichever is included, the following named representatives are hereby designated by the Contracting Officer to administer such clause: 



		Title

		Office Code

		Address



		New Technology Representative

		NE

		John F. Kennedy Space Center, NASA

Attn: Technology Transfer Officer NE

Kennedy Space Center, FL  32899



		Patent 

Representative

		CC-A

		John F. Kennedy Space Center, NASA

Patent Counsel CC-A

Kennedy Space Center, FL 32899







(b) Reports of reportable items, and disclosure of subject inventions, interim reports, final reports, utilization reports, and other reports required by the clause, as well as any correspondence with respect to such matters, should be directed to the New Technology Representative unless transmitted in response to correspondence or request from the Patent Representative. Inquiries or requests regarding disposition of rights, election of rights, or related matters should be directed to the Patent Representative. This clause shall be included in any subcontract hereunder requiring a "New Technology" clause or "Patent Rights--Retention by the Contractor (Short Form)" clause, unless otherwise authorized or directed by the Contracting Officer. The respective responsibilities and authorities of the above-named representatives are set forth in 1827.305-370 of the NASA FAR Supplement. 



(End of clause)







G.3 [bookmark: G_Technical_Direction_1852_242_70][bookmark: G_Tech_Direction]1852.242-70	Technical Direction (SEP 1993)



(a) Performance of the work under this contract is subject to the written technical direction of the Contracting Officer Technical Representative (COTR), who shall be specifically appointed by the Contracting Officer in writing in accordance with NASA FAR Supplement 1842.270. "Technical direction" means a directive to the Contractor that approves approaches, solutions, designs, or refinements; fills in details or otherwise completes the general description of work or documentation items; shifts emphasis among work areas or tasks; or furnishes similar instruction to the Contractor. Technical direction includes requiring studies and pursuit of certain lines of inquiry regarding matters within the general tasks and requirements in Section C of this contract. 



(b) The COTR does not have the authority to, and shall not, issue any instruction purporting to be technical direction that—



(1) Constitutes an assignment of additional work outside the statement of work; 

(2) Constitutes a change as defined in the changes clause; 

(3) Constitutes a basis for any increase or decrease in the total estimated contract cost, the fixed fee (if any), or the time required for contract performance; 

(4) Changes any of the expressed terms, conditions, or specifications of the contract; or 

(5) Interferes with the contractor's rights to perform the terms and conditions of the contract. 



(c) All technical direction shall be issued in writing by the COTR. 



(d) The Contractor shall proceed promptly with the performance of technical direction duly issued by the COTR in the manner prescribed by this clause and within the COTR's authority. If, in the Contractor's opinion, any instruction or direction by the COTR falls within any of the categories defined in paragraph (b) of this clause, the Contractor shall not proceed but shall notify the Contracting Officer in writing within 5 working days after receiving it and shall request the Contracting Officer to take action as described in this clause. Upon receiving this notification, the Contracting Officer shall either issue an appropriate contract modification within a reasonable time or advise the Contractor in writing within 30 days that the instruction or direction is—



(1) Rescinded in its entirety; or 

(2) Within the requirements of the contract and does not constitute a change under the changes clause of the contract, and that the Contractor should proceed promptly with its performance. 



(e) A failure of the contractor and contracting officer to agree that the instruction or direction is both within the requirements of the contract and does not constitute a change under the changes clause, or a failure to agree upon the contract action to be taken with respect to the instruction or direction, shall be subject to the Disputes clause of this contract. 



(f) Any action(s) taken by the contractor in response to any direction given by any person other than the Contracting Officer or the COTR shall be at the Contractor's risk. 



(End of clause)



G.4 [bookmark: G_Instaltn_Acctble_Gov_Prop_1852_245_71]1852.245-71	Installation-Accountable Government Property (JAN 2011)



(a) The Government property described in paragraph (c) of this clause may be made available to the Contractor on a no-charge basis for use in performance of this contract. This property shall be utilized only within the physical confines of the NASA installation that provided the property unless authorized by the Contracting Officer under (b)(1)(iv). Under this clause, the Government retains accountability for, and title to, the property, and the Contractor shall comply with the following:



· NASA Procedural Requirements (NPR) 4100.1, NASA Materials Inventory Management Manual;

· NASA Procedural Requirements (NPR) 4200.1, NASA Equipment Management Procedural Requirements;

· NASA Procedural Requirements (NPR) 4300.1, NASA Personal Property Disposal Procedural Requirements;



Property not recorded in NASA property systems must be managed in accordance with the requirements of the clause at FAR 52.245-1, as incorporated in this contract.



The Contractor shall establish and adhere to a system of written procedures to assure continued, effective management control and compliance with these user responsibilities. In accordance with FAR 52.245-1(h)(1) the contractor shall be liable for property lost, damaged, destroyed or stolen by the contractor or their employees when determined responsible by a NASA Property Survey Board, in accordance with the NASA guidance in this clause.



(b) (1)	The official accountable recordkeeping, financial control, and reporting of the property subject to this clause shall be retained by the Government and accomplished within NASA management information systems prescribed by the installation Supply and Equipment Management Officer (SEMO) and Financial Management Officer. If this contract provides for the Contractor to acquire property, title to which will vest in the Government, the following additional procedures apply:



(i) The Contractor's purchase order shall require the vendor to deliver the property to the installation central receiving area.

(ii) The Contractor shall furnish a copy of each purchase order, prior to delivery by the vendor, to the installation central receiving area.

(iii) The Contractor shall establish a record for Government titled property as required by FAR 52.245-1, as incorporated in this contract, and shall maintain that record until accountability is accepted by the Government.
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accountability and financial reporting responsibility. The Contractor shall establish records and property control procedures and maintain the property in accordance with the requirements of FAR 52.245-1, Government Property (as incorporated in this contract), until its return to the installation. NASA 	Procedural Requirements related to property loans shall not apply to offsite use of property by contractors.



(2) 	After transfer of accountability to the Government, the Contractor shall continue to maintain such internal records as are necessary to execute the user responsibilities identified in paragraph (a) of this clause and document the acquisition, billing, and disposition of the property. These records and supporting documentation shall be made available, upon request, to the SEMO and any other authorized representatives of the Contracting Officer.



(c) The following property and services are provided if checked.



		X

		(1)

		Office space, work area space, and utilities.  Government telephones are available for official purposes only.



		

		

		



		X

		(2)

		Office furniture.



		X

		(3)

		Property listed in attachment J-14.



		

		

		(i) If the Contractor acquires property, title to which vests in the Government pursuant to other provisions of this contract, this property also shall become accountable to the Government upon its entry into Government records.  

(ii) The Contractor shall not bring to the installation for use under this contract any property owned or leased by the Contractor, or other property that the Contractor is accountable for under any other Government contract, without the Contracting Officer's prior written approval.



		X

		(4)

		Supplies from stores stock.



		X

		(5)

		Publications and blank forms stocked by the installation.



		

		(6)

		Safety and fire protection for Contractor personnel and facilities.



		

		(7)

		Installation service facilities:

		NONE

		



		X

		(8)

		Medical treatment of a first-aid nature for Contractor personnel injuries or illnesses sustained during on-site duty.



		

		

		



		X

		(9)

		Cafeteria privileges for Contractor employees during normal operating hours.



		X

		(10)

		Building maintenance for facilities, occupied by Contractor personnel.



		X

		(11)

		Moving and hauling for office moves, movement of large equipment, and delivery of supplies. Moving services shall be provided on-site, as approved by the Contracting Officer.



		

		

		



		X

		(12)

		Additional services as identified in attachment J-12 Government 



		

		

		Furnished Services to NASA and KSC Contractors and Tenants.







(End of clause)
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G.5 

G.6 [bookmark: G_Liab_GFP_Repair_1852_245_72]1852.245-72	Liability for Government Property Furnished for Repair or Other Services (JAN 2011) 



(a) This clause shall govern with respect to any Government property furnished to the Contractor for repair or other services that is to be returned to the Government. Such property, hereinafter referred to as “Government property furnished for servicing,'' shall not be subject to FAR 52.245-1, Government Property.



(b) The official accountable recordkeeping and financial control and reporting of the property subject to this clause shall be retained by the Government. The Contractor shall maintain adequate records and procedures to ensure that the Government property furnished for servicing can be readily accounted for and identified at all times while in its custody or possession or in the custody or possession of any subcontractor.



(c) The Contractor shall be liable for any loss, damage, or destruction of the Government property furnished for servicing when caused by the Contractor's failure to exercise such care and diligence as a reasonable prudent owner of similar property would exercise under similar circumstances. The Contractor shall not be liable for loss, damage, or destruction of Government property furnished for servicing resulting from any other cause except to the extent that the loss, damage, or destruction is covered by insurance (including self-insurance funds or reserves).



(d)	The Contractor shall hold the Government harmless and shall indemnify the Government against all claims for injury to persons or damage to property of the Contractor or others arising from the Contractor's possession or use of the Government property furnished for servicing or arising from the presence of that property on the Contractor's premises or property.



(End of clause)



G.7 [bookmark: G_Fin_Report_Prop_1852_245_73]1852.245-73	Financial Reporting of NASA Property in the Custody of Contractors (JAN 2011) 



(a) The Contractor shall submit annually a NASA Form (NF) 1018, NASA Property in the Custody of Contractors, in accordance with this clause, the instructions on the form and NFS subpart 1845.71, and any supplemental instructions for the current reporting period issued by NASA.



(b) (1) 	Subcontractor use of NF 1018 is not required by this clause; however, the Contractor shall include data on property in the possession of subcontractors in the annual NF 1018.



(2)	The Contractor shall mail the original signed NF 1018 directly to the cognizant NASA Center Deputy Chief Financial Officer, Finance, unless the Contractor uses the NF 1018 Electronic Submission System (NESS) for report preparation and submission.



(3) 	One copy shall be submitted (through the Department of Defense (DOD) Property Administrator if contract administration has been delegated to DOD) to the following address: 



NASA, John F. Kennedy Space Center

Attn:  OP-OS-IP/Cynthia R. Jarvis

Industrial Property Officer (IPO)

Kennedy Space Center, FL 32899



(c)	(1)	The annual reporting period shall be from October 1 of each year through September 30 of the following year. The report shall be submitted in time to be received by October 15. The information contained in these reports is entered into the NASA accounting system to reflect current asset values for agency financial statement purposes. Therefore, it is essential that required reports be received no later than October 15. Some activity may be estimated for the month of September, if necessary, to ensure the NF 1018 is received when due. However, contractors' procedures must document the process for developing these estimates based on planned activity such as planned purchases or NASA Form 533 (NF 533 Contractor Financial Management Report) cost estimates. It should be supported and documented by historical experience or other corroborating evidence, and be retained in accordance with FAR Subpart 4.7, Contractor Records Retention. Contractors shall validate the reasonableness of the estimates and associated methodology by comparing them to the actual activity once that data is available, and adjust them accordingly. In addition, differences between the estimated cost and actual cost must be adjusted during the next reporting period. Contractors shall have formal policies and procedures, which address the validation of NF 1018 data, including data from subcontractors, and the identification and timely reporting of errors. The objective of this validation is to ensure that information reported is accurate and in compliance with the NASA FAR Supplement. If errors are discovered on NF 1018 after submission, the contractor shall contact the cognizant NASA Center Industrial Property Officer (IPO) within 30 days after discovery of the error to discuss corrective action.



(2)	The Contracting Officer may, in NASA's interest, withhold payment until a reserve not exceeding $25,000 or 5 percent of the amount of the contract, whichever is less, has been set aside, if the Contractor fails to submit annual NF 1018 reports in accordance with NFS subpart 1845.71 and any supplemental instructions for the current reporting period issued by NASA. Such reserve shall be withheld until the Contracting Officer has determined that NASA has received the required reports. The withholding of any amount, or the subsequent payment thereof, shall not be construed as a waiver of any Government right.



(d)	A final report shall be submitted within 30 days after disposition of all property subject to reporting when the contract performance period is complete in accordance with paragraph (b)(1) through (3) of this clause.

 

(End of clause)











G.8 [bookmark: G_ID_Mark_Gov_Eq_1852_245_74]1852.245-74	Identification and Marking of Government Equipment (JAN 2011)



(a)	The Contractor shall identify all equipment to be delivered to the Government using NASA Technical Handbook (NASA-HDBK) 6003, Application of Data Matrix Identification Symbols to Aerospace Parts Using Direct Part Marking Methods/Techniques, and NASA Standard (NASA-STD) 6002, Applying Data Matrix Identification Symbols on Aerospace Parts or through the use of commercial marking techniques that: (1) are sufficiently durable to remain intact through the typical lifespan of the property: and, (2) contain the data and data format required by the standards. This requirement includes deliverable equipment listed in the schedule and other equipment when no longer required for contract performance and NASA directs physical transfer to NASA or a third party. The Contractor shall identify property in both machine and human readable form unless the use of a machine readable-only format is approved by the NASA Industrial Property Officer.



(b)	Equipment shall be marked in a location that will be human readable, without disassembly or movement of the equipment, when the items are placed in service unless such placement would have a deleterious effect on safety or on the item's operation.



(c) Concurrent with equipment delivery or transfer, the Contractor shall provide the following data in an electronic spreadsheet format:



(1) Item Description

(2) Unique Identification Number (License Tag)

(3) Unit Price

(4) An explanation of the data used to make the unique identification number



(d) For equipment no longer needed for contract performance and physically transferred under paragraph (a) of this clause, the following additional data is required:



(1) Date originally placed in service

(2) Item condition



(e) The data required in paragraphs (c) and (d) of this clause shall be delivered to the NASA Center receiving activity listed below:



Transportation Officer, NASA

C/O ISC Warehouse, Building M6-744

Kennedy Space Center, FL 32899



(a) The Contractor shall include the substance of this clause, including paragraph (f), in all subcontracts that require delivery of equipment.



(End of clause)



G.9 [bookmark: G_Prop_Mgt_Chgs_1852_245_75]1852.245-75	Property Management Changes (JAN 2011)



(a)	The Contractor shall submit any changes to standards and practices used for management and control of Government property under this contract to the assigned property administrator prior to making the change whenever the change:



(1) Employs a standard that allows increase in thresholds or changes the timing for reporting loss, damage, or destruction of property;

(2) Alters physical inventory timing or procedures;

(3) Alters recordkeeping practices;

(4) Alters practices for recording the transport or delivery of Government property; or

(5) Alters practices for disposition of Government property.



(End of clause)



G.10 [bookmark: G_GPF_List_1852_245_76][bookmark: G_about_contractor_accountable]1852.245-76	List of Government Property Furnished Pursuant to FAR 52.245-1 (JAN 2011) 



For performance of work under this contract, the Government will make available Government property identified in attachment J-15 of this contract on a no-charge-for-use basis pursuant to the clause at FAR 52.245-1, Government Property, as incorporated in this contract. The Contractor shall use this property in the performance of this contract at Kennedy Space Center and at other locations as may be approved by the Contracting Officer. Under FAR 52.245-1, the Contractor is accountable for the identified property.



 (End of clause)



G.11 [bookmark: G_Inventory_1852_245_78]1852.245-78	Physical Inventory of Capital Personal Property (JAN 2011)



(a)	In addition to physical inventory requirements under the clause at FAR 52.245-1, Government Property, as incorporated in this contract, the Contractor shall conduct annual physical inventories for individual property items with an acquisition cost exceeding $100,000.



(1) 	The Contractor shall inventory:



(i) Items of property furnished by the Government;

(ii) Items acquired by the Contractor and titled to the Government under the clause at FAR 52.245-1;

(iii) Items constructed by the Contractor and not included in the deliverable, but titled to the Government under the clause at FAR 52.245-1; and

(iv) Complete but undelivered deliverables.



(2) The Contractor shall use the physical inventory results to validate the property record data, specifically location and use status, and to prepare summary reports of inventory as described in paragraph (c) of this clause.



(b)	Unless specifically authorized in writing by the Property Administrator, the inventory shall be performed and posted by individuals other than those assigned custody of the items, responsibility for maintenance, or responsibility for posting to the property record. The Contractor may request a waiver from this separation of duties requirement from the Property Administrator, when all of the conditions in either (1) or (2) of this paragraph are met.



(1) The Contractor utilizes an electronic system for property identification, such as a laser bar-code reader or radio frequency identification reader, and



(i) The programs or software preclude manual data entry of inventory identification data by the individual performing the inventory; and

(ii) The inventory and property management systems contain sufficient management controls to prevent tampering and assure proper posting of collected inventory data.



(2) The Contractor has limited quantities of property, limited personnel, or limited property systems; and the Contractor provides written confirmation that the Government property exists in the recorded condition and location;



(3) The Contractor shall submit the request to the cognizant property administrator and obtain approval from the property administrator prior to implementation of the practice.



(c)	The Contractor shall report the results of the physical inventory to the property administrator within 10 calendar days of completion of the physical inventory. The report shall:



(1) 	Provide a summary showing number and value of items inventoried; and

(2) 	Include additional supporting reports of:

   

(i) Loss in accordance with the clause at 52.245-1, Government Property;

(ii) Idle property available for reuse or disposition; and

(iii) A summary of adjustments made to location, condition, status, or user as a result of the physical inventory reconciliation.



(d) The Contractor shall retain auditable physical inventory records, including records supporting transactions associated with inventory reconciliation. All records shall be subject to Government review and/or audit.



(End of clause)



G.12 [bookmark: G_Occupancy_Mgt_Req_1852_245_82]1852.245-82	Occupancy Management Requirements (JAN 2011)



(a)	In addition to the requirements of the clause at FAR 52.245-1, Government Property, as included in this contract, the Contractor shall comply with the following in performance of work in and around Government real property:



(1) 	NPD 8800.14, Policy for Real Property Management.

(2) 	NPR 8831.2, Facility Maintenance Management.  



(b) The Contractor shall obtain the written approval of the Contracting Officer before installing or removing Contractor-owned property onto or into any Government real property or when movement of Contractor-owned property may damage or destroy Government-owned property. The Contractor shall restore damaged property to its original condition at the Contractor's expense.



(c)	The Contractor shall not acquire, construct or install any fixed improvement or structural alterations in Government buildings or other real property without the advance, written approval of the Contracting Officer. Fixed improvement or structural alterations, as used herein, means any alteration or improvement in the nature of the building or other real property that, after completion, cannot be removed without substantial loss of value or damage to the premises. Title to such property shall vest in the Government.



(d) The Contractor shall report any real property or any portion thereof when it is no longer required for performance under the contract, as directed by the Contracting Officer.



(End of Clause) 



G.13 [bookmark: G_Replaceable_GFP]Contractor-Replaceable Government-Furnished Equipment 



(a)  General



For performance of work under this contract, the Government will provide Government furnished equipment (GFE) in an “as-is, where is” condition. The Government makes no warranty regarding the suitability for use of this equipment.  (see FAR 45.101 for definition of “equipment”). The GFE will include:



(i) Installation-accountable Equipment 



Installation-accountable equipment is administered under NFS 52.245-71, identified in clause G.4(c)(3), and is listed in attachment J-14, Part 1, Government Replaceable, and Part 2, Contractor Replaceable.



(ii) Contractor-accountable Equipment 



Contractor-accountable equipment is administered under FAR 52.245-1, and is listed in contract attachment J-15 (see note below), Part 1, Government Replaceable, and Part 2, Contractor Replaceable.



Note: 	Items in attachment J-14 less than $5,000 and considered non-sensitive are in the process of being decontrolled and converted to contractor-accountable.  Once decontrolled, the items will be delisted from J-14 and listed in J-15.  



(iii) Low Value Equipment 



Low value equipment is government-furnished, contractor-accountable equipment where no property record exists (normally items valued less than $1,000).  The contractor shall be responsible for all low value GFE and shall establish a program for its use, maintenance, protection, and preservation in accordance with sound business practices.  Low value equipment that is no longer serviceable and requires replacement shall be Contractor Replaceable.   



(b)  GFE Replaceable as Contractor-Owned 



If GFE identified in (a), above, as Contractor Replaceable is lost, destroyed or becomes no longer usable or useful for performance and must be replaced, the Contractor shall be responsible for said replacement with contractor-owned or provided equipment suitable to assure safe, timely and effective contract performance.  The Contractor agrees to identify, recommend, and when approved, replace not less than $300,000* of the Contractor Replaceable equipment identified in (a), above, annually. The Government reserves the right to designate items to be replaced.  In the event that less than $285,000 or more than $315,000 of replacements are made in any one year, then the contract price will be adjusted downward or upward, as applicable, by an amount equal to the difference between the actual annual costs of replacements and the applicable upper or lower threshold adjustment number, excluding contractor burdens and profit. 



*These values are defined as the sum of the prices paid to vendors for purchase, delivery and installation of replacement equipment and does not include costs to make purchases or other indirect contractor expenses.    



(i) Capitalization:



The contractor-owned replacement equipment shall be capitalized and depreciated in accordance with the Contractor’s established cost accounting practices and procedures.



(ii) Contractor Records: 

	

The Contractor shall maintain complete records of contractor-owned replacement equipment, including date of purchase, estimated service life, purchase price, depreciation base, method and schedule, and amount of depreciation recorded to date. Records related to Contractor capitalized property shall be made available to the Contracting Officer within 5 work days of the request.



(iii) Right to Purchase: 



If upon expiration or termination of this contract the Government does not thereafter contract with the Contractor for the performance of the same, or substantially the same, services contemplated by this contract, the Contractor shall, upon request by the successor contractor(s), offer for sale all or a portion of the contractor-owned replacement equipment to the successor contractor(s) at net book value, subject to reasonable terms and conditions regarding payment and other matters to be agreed upon by the Contractor and successor contractor(s).



(End of Clause)



G.14 [bookmark: G_Directives_Procedures_Guidelines]Policy Directives, Procedures, and Requirements 



NASA maintains a set of Policy Directives (NPD) and Procedures and Requirements (NPR) and Standards that govern many aspects of activities at NASA.  The contractor shall incorporate the most current provisions of applicable NPD’s and NPR’s and Standards into all organization and planning for the performance of this contract and shall comply with the most current provisions during the term of the contract.



(End of clause)	



G.15 [bookmark: G_Pymt_Invoices]Payment and Submission of Invoices 



(a) Invoices shall be prepared in accordance with the Prompt Payment Act (USC, Title 31, 3903(a)) and OMB Circular A-125, Prompt Payment and submitted on a monthly basis, no later than the 10th calendar day of the following month.  Accuracy of all invoices is extremely important. Noted invoice discrepancy(s) by the Government during any monthly processing periods, will be subject to rejection.  

(b) At a minimum, the following information shall be included with all invoices:



(i) Contractor Name and Address 

(ii) Contract Number and Task Order Number as applicable

(iii) Invoice Number and Date 

(iv) Invoice Period of Performance 

(v) Price per CLIN (current and cumulative):  



[bookmark: B_Transfer_Accr_Benefit]GSA Vehicles, CLIN 007, and Government directed travel, CLIN 008, shall be separately identified by Institutional category, such as Emergency Management and PSCC, Fire Services, Security Services, and NPSTA Training.  All costs submitted for the Firefighter Defined Benefit Plan, including actuarial services, are to be invoiced against cost reimbursable CLIN 006, and shall be in accordance with the Offeror’s normal disclosed accounting practices and should include all applicable burdens, but shall exclude fee. 



(vi) A separate invoice shall be provided for each IDIQ Task Order (T.O.).  Each T.O. shall include a separate price by CLIN.  CLIN 009o is to be invoiced on a cost basis only and shall exclude profit.



(vii) Provide any calculations and/or formulas used to calculate the invoice amount.



(c) The Contractor shall submit a Microsoft Excel file, in its native format, reflecting the data and calculations supporting each invoice.  The file shall be provided to NASA, Kennedy Space Center, Mail Code GG-C-B1 (email address to be provided upon award.)  The spreadsheet data shall reconcile to the original vouchers provided to the NASA paying office.



(d) Payment will be made to the contractor based on the receipt of a proper invoice and satisfactory contract performance. 



(e) To effect Electronic Funds Transfer (EFT) payments, the contractor shall include the following information on the first TO invoice to KSC and any future invoices if the requested information is changed:  the name, address and nine digit Routing Transit Number of the contractor’s financial agent; the contractor’s account number and type of account (checking, savings, or lockbox); and the name, title, telephone number and signature (manual or electronic, as appropriate) of official authorized to provide this information.  In accordance with FAR 32.9, failure to include this information may result in rejection of the invoice as improper.  



(f) For invoices for which the contractor will offer a discount for prompt payment, the contractor shall clearly mark the outside of the envelope “DISCOUNT FOR PROMPT PAYMENT.”  The final invoice shall be marked “FINAL.”  All invoices shall include the contractor’s Taxpayer Identification Number (TIN) and all other required payment information.  











(g) The designated billing office for cost vouchers for purposes of the Prompt Payment clause of this contract is indicated below.  Public vouchers for payment of costs shall include a reference to the number of this contract.



NASA Shared Services Center (NSSC)

Financial Management Division (FMD) – Accounts Payable

Building 1111, C. Road

Stennis Space Center, MS 39529

e-mail: NSSC-AccountsPayable@nssc.gov	Fax: 866-209-5415



This is the designated billing office for cost vouchers for purposes of the prompt payment clause of this contract.



[bookmark: G_Computing_Svcs](End of Clause)



G.16 Computing Services 



The contractor shall obtain computing services identified below, using the following procedures and contracts:



(a) Outsourcing Desktop Initiative for NASA (ODIN) contract and successors 



(1) Desktops, workstations, laptops, office automation software, printers, peripherals, PDAs, BlackBerrys®, cell phones, pagers, and associated services (e.g., user accounts, e-mail, and directory services) needed to support contractor personnel will be Government-furnished through the ODIN contract and its successor in accordance with clause G.4(c). 



(2) For any IT resources identified under paragraph (a)(1) above that the contractor desires to purchase outside of ODIN, the contractor shall submit a request for waiver through the Contracting Officer’s Technical Representative to the KSC Chief Information Officer (CIO) for approval, in accordance with the established KSC Mission Focus Review (MFR) Requirement for Using ODIN for IT Purchases process.



(b) Solutions for Enterprise-wide Procurement (SEWP) contracts and successors



(1) For items authorized to be purchased outside of ODIN, the contractor has the authority to purchase hardware and software under NASA’s Solutions for Enterprise-Wide Procurement (SEWP) contracts.  The SEWP catalog can be accessed on the World Wide Web at http://www.sewp.nasa.gov. 



(2) The contractor shall purchase any required Maximo® licenses, modules, and/or maintenance agreements via SEWP and shall be titled to the Government.



(c) All restricted commercial computer software procured by the contractor pursuant to this clause shall be delivered to the Government with restricted rights as provided under FAR 52.227-19(c)(2).



(End of clause)

[bookmark: G_Records_Mgt][bookmark: P139_20892][END OF SECTION]
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SECTION H

SPECIAL CONTRACT REQUIREMENTS



H.1 [bookmark: H_1]Clauses Incorporated by Reference



Reference clause I.1, 52.252-2, Clauses Incorporated by Reference. The following contract clauses are incorporated by reference as follows:



NASA FAR Supplement (NFS) [48 CFR Chapter 18] Provisions:



		CLAUSE NUMBER

		DATE

		TITLE



		1852.208-81

		Nov 2004

		Restrictions on Printing and Duplicating



		1852.223-76

		Jul 2003

		Federal Automotive Statistical Tool (FAST) Reporting 



		1852.225-70

		Feb 2000

		Export Licenses – Insert the following in Paragraph (b): 

Kennedy Space Center, FL



		1852.247-71

		Mar 1989

		Protection of the Florida Manatee







(End of clause)



H.2 [bookmark: H_TO_Procedures]1852.216-80	Task Ordering Procedure (OCT 1996)  IDIQ CLIN 009



(a) Only the Contracting Officer may issue task orders to the Contractor, providing specific authorization or direction to perform work within the scope of the contract and as specified in the schedule. The Contractor may incur costs under this contract in performance of task orders and task order modifications issued in accordance with this clause. No other costs are authorized unless otherwise specified in the contract or expressly authorized by the Contracting Officer. 



(b) Prior to issuing a task order, the Contracting Officer shall provide the Contractor with the following data: 



(1) A functional description of the work identifying the objectives or results desired from the contemplated task order. 

(2) Proposed performance standards to be used as criteria for determining whether the work requirements have been met. 

(3) A request for a task plan from the Contractor to include the technical approach, period of performance, appropriate cost information, and any other information required to determine the reasonableness of the Contractor's proposal. 



(c) Within 2 calendar days after receipt of the Contracting Officer's request, the Contractor shall submit a task plan conforming to the request. 



(d) After review and any necessary discussions, the Contracting Officer may issue a task order to the Contractor containing, as a minimum, the following: 



(1) Date of the order.

(2) Contract number and order number. 

(3) Functional description of the work identifying the objectives or results desired from the task order, including special instructions or other information necessary for performance of the task. 

(4) Performance standards, and where appropriate, quality assurance standards. 

(5) Maximum dollar amount authorized (cost and fee or price). This includes allocation of award fee among award fee periods, if applicable. 

(6) Any other resources (travel, materials, equipment, facilities, etc.) authorized. 

(7) Delivery/performance schedule including start and end dates. 

(8) If contract funding is by individual task order, accounting and appropriation data. 



(e) The Contractor shall provide acknowledgment of receipt to the Contracting Officer within 1 calendar days after receipt of the task order. 



(f) If time constraints do not permit issuance of a fully defined task order in accordance with the procedures described in paragraphs (a) through (d), a task order which includes a ceiling price may be issued. 



(g) The Contracting Officer may amend tasks in the same manner in which they were issued. 



(h) In the event of a conflict between the requirements of the task order and the Contractor's approved task plan, the task order shall prevail. 



(End of clause)



Alternate I (OCT 1996)



(i) 	Contractor shall submit monthly task order progress reports. As a minimum, the reports shall contain the following information: 


(1)  Contract number, task order number, and date of the order. 
(2)  Task ceiling price. 
(3)  Cost and hours incurred to date for each issued task. 
(4)  Costs and hours estimated to complete each issued task. 
(5)  Significant issues/problems associated with a task. 
(6)  Cost summary of the status of all tasks issued under the contract.



(End of clause)



H.3 [bookmark: H_Safety_Health]1852.223-70	Safety and Health (APR 2002)



(a) Safety is the freedom from those conditions that can cause death, injury, occupational illness, damage to or loss of equipment or property, or damage to the environment.  NASA’s safety priority is to protect: 



(1) The public, 

(2) Astronauts and pilots, 

(3) The NASA workforce (including contractor employees working on NASA contracts), and 

(4) High-value equipment and property. 



(b) The Contractor shall take all reasonable safety and occupational health measures in performing this contract. The Contractor shall comply with all Federal, State, and local laws applicable to safety and occupational health and with the safety and occupational health standards, specifications, reporting requirements, and any other relevant requirements of this contract. 



(c) The Contractor shall take, or cause to be taken, any other safety, and occupational health measures the Contracting Officer may reasonably direct.  To the extent that the Contractor may be entitled to an equitable adjustment for those measures under the terms and conditions of this contract, the equitable adjustment shall be determined pursuant to the procedures of the changes clause of this contract; provided, that no adjustment shall be made under this Safety and Health clause for any change for which an equitable adjustment is expressly provided under any other clause of the contract. 



(d) The Contractor shall immediately notify and promptly report to the Contracting Officer or a designee any accident, incident, or exposure resulting in fatality, lost-time occupational injury, occupational disease, contamination of property beyond any stated acceptable limits set forth in the contract Schedule; or property loss of $25,000 or more, or Close Call (a situation or occurrence with no injury, no damage or only minor damage (less than $1,000) but possesses the potential to cause any type mishap, or any injury, damage, or negative mission impact) that may be of immediate interest to NASA, arising out of work performed under this contract.  The Contractor is not required to include in any report an expression of opinion as to the fault or negligence of any employee.  In addition, service contractors (excluding construction contracts) shall provide quarterly reports specifying lost-time frequency rate, number of lost-time injuries, exposure, and accident/incident dollar losses as specified in the contract Schedule. 



(e) The Contractor shall investigate all work-related incidents, accidents, and Close Calls, to the extent necessary to determine their causes and furnish the Contracting Officer a report, in such form as the Contracting Officer may require, of the investigative findings and proposed or completed corrective actions. 



(f) (1) 	The Contracting Officer may notify the Contractor in writing of any noncompliance with this clause and specify corrective actions to be taken.  When the Contracting Officer becomes aware of noncompliance that may pose a serious or imminent danger to safety and health of the public, astronauts and pilots, the NASA workforce (including contractor employees working on NASA contracts), or high value mission critical equipment or property, the Contracting Officer shall notify the Contractor orally, with written confirmation. The Contractor shall promptly take and report any necessary corrective action.



(2) 	If the Contractor fails or refuses to institute prompt corrective action in accordance with subparagraph (f)(1) of this clause, the Contracting Officer may invoke the stop-work order clause in this contract or any other remedy available to the Government in the event of such failure or refusal. 



(g) The Contractor (or subcontractor or supplier) shall insert the substance of this clause, including this paragraph (g) and any applicable Schedule provisions and clauses, with appropriate changes of designations of the parties, in all solicitations and subcontracts of every tier, when one or more of the following conditions exist:



(1) The work will be conducted completely or partly on premises owned or controlled by the Government.

(2) The work includes construction, alteration, or repair of facilities in excess of the simplified acquisition threshold.

(3) The work, regardless of place of performance, involves hazards that could endanger the public, astronauts and pilots, the NASA workforce (including Contractor employees working on NASA contracts), or high value equipment or property, and the hazards are not adequately addressed by Occupational Safety and Health Administration (OSHA) or Department of Transportation (DOT) regulations (if applicable).

(4) When the Contractor (or subcontractor or supplier) determines that the assessed risk and consequences of a failure to properly manage and control the hazard(s) warrants use of the clause.  



(h) The Contractor (or subcontractor or supplier) may exclude the provisions of paragraph (g) from its solicitation(s) and subcontract(s) of every tier when it determines that the clause is not necessary because the application of the OSHA and DOT (if applicable) regulations constitute adequate safety and occupational health protection.  When a determination is made to exclude the provisions of paragraph (g) from a solicitation and subcontract, the Contractor must notify and provide the basis for the determination to the Contracting Officer.  In subcontracts of every tier above the micro-purchase threshold for which paragraph (g) does not apply, the Contractor (or subcontractor or supplier) shall insert the substance of paragraphs (a), (b), (c), and (f) of this clause).



(i) Authorized Government representatives of the Contracting Officer shall have access to and the right to examine the sites or areas where work under this contract is being performed in order to determine the adequacy of the Contractor's safety and occupational health measures under this clause. 



(j) The contractor shall continually update the safety and health plan when necessary.  In particular, the Contractor shall furnish a list of all hazardous operations to be performed, and a list of other major or key operations required or planned in the performance of the contract, even though not deemed hazardous by the Contractor. NASA and the Contractor shall jointly decide which operations are to be considered hazardous, with NASA as the final authority.  Before hazardous operations commence, the Contractor shall submit for NASA concurrence -- 

   

(1) Written hazardous operating procedures for all hazardous operations; and/or 

(2) Qualification standards for personnel involved in hazardous operations. 



(End of clause)



H.4 [bookmark: H_Safety_Health_Plan]Safety and Health Plan



The contractor's approved Safety and Health Plan will be incorporated into the contract after award as attachment J-21 and shall comply with the instructions contained in DRD 1.2-1.



(End of Clause)

	

H.5 [bookmark: H_Breach]1852.223-75	Major Breach of Safety or Security (FEB 2002)



(a)	Safety is the freedom from those conditions that can cause death, injury, occupational illness, damage to or loss of equipment or property, or damage to the environment.  Safety is essential to NASA and is a material part of this contract. NASA’s safety priority is to protect: 



(1) The public; 

(2) Astronauts and pilots; 

(3)	The NASA workforce (including contractor employees working on NASA contracts); and 

(4) High-value equipment and property. 



A major breach of safety may constitute a breach of contract that entitles the Government to exercise any of its rights and remedies applicable to material parts of this contract, including termination for default.  A major breach of safety must be related directly to the work on the contract. A major breach of safety is an act or omission of the Contractor that consists of an accident, incident, or exposure resulting in a fatality or mission failure; or in damage to equipment or property equal to or greater than $1 million; or in any "willful" or "repeat" violation cited by the Occupational Safety and Health Administration (OSHA) or by a state agency operating under an OSHA approved plan.



(b)	Security is the condition of safeguarding against espionage, sabotage, crime (including computer crime), or attack.  A major breach of security may constitute a breach of contract that entitles the Government to exercise any of its rights and remedies applicable to material parts of this contract, including termination for default.  A major breach of security may occur on or off Government installations, but must be related directly to the work on the contract.  A major breach of security is an act or omission by the Contractor that results in compromise of classified information, illegal technology transfer, workplace violence resulting in criminal conviction, sabotage, compromise or denial of information technology services, equipment or property damage from vandalism greater than $250,000, or theft greater than $250,000.  

  

(c)	In the event of a major breach of safety or security, the Contractor shall report the breach to the Contracting Officer.  If directed by the Contracting Officer, the Contractor shall conduct its own investigation and report the results to the Government.  The Contractor shall cooperate with the Government investigation, if conducted.



(End of Clause)



H.6 [bookmark: H_Key_Personnel]1852.235-71	Key Personnel and Facilities (MAR 1989)  



(a) The personnel and/or facilities listed below (or specified in the contract Schedule) are considered essential to the work being performed under this contract. Before removing, replacing, or diverting any of the listed or specified personnel or facilities, the Contractor shall (1) notify the Contracting Officer reasonably in advance and (2) submit justification (including proposed substitutions) in sufficient detail to permit evaluation of the impact on this contract. 



(b) The Contractor shall make no diversion without the Contracting Officer's written consent; provided that the Contracting Officer may ratify in writing the proposed change, and that ratification shall constitute the Contracting Officer's consent required by this clause. 



(c) The list of personnel and/or facilities (shown below or as specified in the contract Schedule) may, with the consent of the contracting parties, be amended from time to time during the course of the contract to add or delete personnel and/or facilities. 



		Title

		

		Name



		· Program Manager, 

		

		TBD



		· Chief of Security, 

		

		TBD



		· Fire Chief

		

		TBD







(End of clause)



H.7 [bookmark: H_Key_personnel_min_requ]Key Personnel Minimum Qualification Requirements  



The contractor shall comply with all requirements contained in attachment J-23, if it becomes necessary during the period of performance of this contract, when replacing any of the key personnel.



(End of clause)



H.8 [bookmark: H_Holidays]1852.242-72	Observance of Legal Holidays (AUG 1992)



(a) The on-site Government personnel observe the following holidays: 
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· 

Page 45 of 134				Section H



· New Year’s Day

· Martin Luther King, Jr.'s Birthday

· President's Day

· Memorial Day

· Independence Day

· Labor Day

· Columbus Day

· Veterans Day

· Thanksgiving Day

· Christmas Day 

· 

· Any other day designated by Federal statute, Executive order, or the President's proclamation. 



(b) When any holiday falls on a Saturday, the preceding Friday is observed. When any holiday falls on a Sunday, the following Monday is observed. Observance of such days by Government personnel shall not by itself be cause for an additional period of performance or entitlement of compensation except as set forth within the contract. 



(End of clause)



H.9 [bookmark: H_Sec_Controls_KSC_CCAFS]KSC 52.204-96	Security Controls for KSC and CCAFS (APR 2010)



(a) Identification of Employees 



 (1) Badging 



(i) 	Kennedy Space Center (KSC) badging is mandatory for all Contractor personnel who require access to KSC and National Aeronautics and Space Administration (NASA) facilities located on Cape Canaveral Air Force Station (CCAFS). Badging requirements are in accordance with KNPR 1600.1, KSC Security Procedural Requirements, located at this public website: http://tdglobal.ksc.nasa.gov/ReferencedDocuments/. Badges must be obtained before personnel may access the work site and the contractor is responsible for submitting complete, accurate, and timely security investigation and badge request information. The government is not liable for any project delays resulting from the contractor’s failure to provide required information or the contractor’s inability to achieve favorable investigative results. 



(ii) 	Prior to performance, the contractor shall submit the following information to the Contracting Officer, who will certify and pass the information to the KSC Badging Office. 



1. 	Contract number and location of work site(s); 

2. 	Contract commencement and completion dates; 

3. 	Status as prime or subcontractor; and, 

4. 	Name of the contractor designated security/badging official. 

5. 	A KSC Form 28-1222V2, (KSC Visitor Badge Request) and/or KSC Form 28-889 (KSC Visitor Badge/Multiple) for all employees requiring access to KSC or CCAFS. 



Note: 	This is the minimum paperwork required for issuance of identification badges. 



(iii)	Security forms for employee investigations under this clause (Paragraph 2) shall be submitted by the contractor as soon as possible but in no case more than thirty days from initial badging. 



(iv)	During performance of this contract, issued badges shall be worn by contractor employees and prominently displayed above the waist at all times while on KSC or CCAFS property, unless an exception is granted for safety considerations. Upon termination of an employee, or completion/termination of the contract, the contractor shall immediately return such employee’s identification and area permit badge(s) to the KSC Badging Office. NASA identification badges are the property of NASA and the Government reserves the right to invalidate/ confiscate such badges at any time. 



(v) 	Contractor security/badging officials shall ensure that badges are authorized for official purposes only and in accordance with the requirements of this clause and referenced directives. Abuse or misuse of badging authority may result in a loss of this authority. Employees that fail to comply with NASA regulations may be denied access to KSC. 



(2) Investigations 



(i) 	All persons requiring ongoing access to Federal facilities, to include KSC and CCAFS, are required to complete security forms and submit to a Government investigation. Exceptions may be made for short term visitors (15 days or less). Persons needing access for a period greater than 180 days will require an investigation as described in paragraph 2ii below. Contractors should note that the 180 day period is for an individual’s aggregate access across all contracts. If you believe your employee will require ongoing access (current contract and follow on projects) to KSC and/or require unescorted access to facilities under the KSC Area Permit System, you should submit the employee for the investigation described in paragraph A2ii below at the time of initial badging. 



(ii) 	All persons requiring ongoing access to NASA installations are required to have a favorably completed National Agency Check with Written Inquiries (NACI). The following forms must be submitted to the Contracting Officer’s Technical Representative (COTR), or the COTR’s designee: 



1. 	FD Form 258, Fingerprint Card (Electronic submission at KSC Badging Office) 

2. 	Standard Form 85, Questionnaire for Non-Sensitive Positions; 

3. 	Optional Form 306, Declaration for Federal Position Employment; and, 

4. 	Three (3) copies of KSC Form 20-87, Request for Investigation (Signed by COTR or COTR’s designee) 



(b) Badging Restrictions/Categories 



(1)Access to Areas Requiring a KSC Area Permit. Access to certain areas on KSC and CCAFS requires the contractor to have a KSC Area Permit and contractors may be granted “escorted” or “unescorted” access to these areas in accordance with KNPR 1600.1. Unescorted access requires a favorable determination in accordance with the investigative requirements detailed in paragraph A2ii above as well as the completion of mandated safety training. 



(i) 	The NASA Protective Services Office, or its designee, PSSO, will determine whether the person is eligible for unescorted access within 14 business days after the receipt of the properly completed forms. 

(ii) 	One or more on-site training classes will be required for admittance to the controlled access areas. The total training will not exceed four hours. 



Contractors may schedule any required training for their employees by contacting the COTR or designee. The contractor shall maintain a record of employees receiving the training. 



(End of clause)



H.10 [bookmark: H_Workplace_Violence]KSC 52.223-121	Workplace Violence (JUL 2008)



The contractor shall conduct training on and develop procedures for recognizing, managing and responding to incidents and threats of workplace violence as defined in NASA Policy Directive (NPD) 1600.3. Contractors shall also promptly report all incidents involving workplace violence to the Protective Services Office. If the NASA Workplace Violence Prevention and Response (WVPR) Team Chair and Co Chair determine it is appropriate for the contractor to participate in a WVPR Team meeting, the contractor shall comply with the WVPR Team request. The contractor is also responsible for reporting disposition of the incident reported to the NASA WVPR Team. 



This requirement shall flow down to the subcontractors, however the subcontractors shall report up through the prime contractor.



(End of clause)



H.11 [bookmark: H_Controls_Applicable_K_Activities]KSC 52.242-90	Controls Applicable to Contractor’s Activities (JAN 2011)



The publications below, and subsequent revisions thereof, are incorporated herein by reference.  These publications prescribe regulatory and procedural criteria which are applicable to this contract.  The contractor shall promptly take corrective action upon notice of noncompliance from the Contracting Officer or his/her authorized representative(s) with any provision of the publications listed below. Any questions regarding this clause or applicability of compliance documents should be directed to the Contracting Officer.  

 

The following compliance documents may be found at: http://tdglobal.ksc.nasa.gov/ReferencedDocuments/  



		Definitions: 

		



		

		KNPD

		Kennedy Policy Directives



		

		NPD

		NASA Headquarters Policy Directives



		

		KNPR

		Kennedy NASA Procedural Requirements



		

		NPR

		NASA Headquarters Procedural Requirements



		

		QA-UG

		Quality Assurance Guide







		45SWI40-201

		45th Space Wing Instruction  40-201 Radiation Protection Program (In addition to KNPD 1860.1, applicable to contracts for services performed at CCAFS)



		KNPR 8715.2  

		Comprehensive Emergency Management Plan



		KNPD 1440.1 

		KSC Records Management Program



		KNPR 1600.1 

		KSC Security Procedural Requirements



		KNPD 1600.3

		Use of Alcoholic Beverages on Kennedy Space Center (KSC) Property



		KNPD 1800.2

		KSC Hazard Communication Program - In addition, Contractor shall submit the material safety data sheets in hard copy to the MESC or successor contractor for NASA/KSC Materials Safety Data Sheet Archive. 



		KNPD 1810.1 

		KSC Occupational Medicine Program



		KNPR 1820.3 

		KSC Hearing Loss Prevention Program



		KNPR 1820.4 

		KSC Respiratory Protection Program



		KNPR 1840.19

		KSC Industrial Hygiene Programs



		KNPR 1860.1

		KSC Ionizing Radiation Protection Program



		KNPR 1860.2

		KSC Nonionizing Radiation Protection Program



		KNPR 1870.1 

		KSC Sanitation Program



		KNPR 2570.1

		KSC Radio Frequency Spectrum Management Procedural Requirements.



During periods of special testing on Kennedy Space Center and at the Cape Canaveral Air Force Station, the Contractor may be required to cease radiating on any radio equipment that may be utilized at the time.



Any construction equipment utilized by the Contractor which may be causing radio frequency interference will be required to shut down until the interference is mitigated.  



		KNPR 4000.1 

		Supply and Equipment System Manual



		KNPR 6000.1

		Transportation Support System



		KNPR 8500.1 

		KSC Environmental  Management



		KNPR 8715.3 

		KSC Safety Practices Procedural Requirements 



		KNPR 8830.1 

		Facilities and Real Property Management Procedural Requirements







(End of clause)



H.12 [bookmark: H_Workforce_Report]KSC 52.242-93	Contractor Workforce Report – Onsite Contractors & Subcontractor (OCT 2006) Reference DRD 1.1-2, Headcount Report



The Contractor shall submit, on a quarterly basis, a manpower report delineating information about its workforce. The report shall include: the contract number, the contractor's total on-site workforce, total on-site union represented employees by bargaining unit, total on-site non-union represented employees, and total off-site workforce performing on the contract. The Contractor shall provide this information no later than 10 days after the close of each reporting period which end March 31st, June 30th, September 30th, and December 31st. The report shall be submitted to the offices identified on DRD 1.1-2, Headcount Report.



(End of clause)



H.13 [bookmark: H_Mgt_NASA_Owned_K_Held]KSC 52.245-90	Management of NASA-Owned/Contractor-Held Records (SEP 2009)



(a) NASA-owned/Contractor-held records shall be maintained by the Contractor in accordance with the instructions set forth in the latest editions of NPD 1440.6, NASA Records Management Program, NPR 1441.1, NASA Records Retention Schedules, and KNPD 1440.1, KSC Records Management and Vital Records Programs and, KDP-KSC-P-1881 Records Management. As directed by the Contracting Officer, the Contractor shall obtain prior approval from the Contracting Officer to destroy or remove records subject to this clause. 



(b) NASA-owned/Contractor-held records shall consist of documentation of Contractor activities and functions necessary for the performance of this contract, including, but not limited to, documentation of those day-to-day operating procedures that are essential to carrying out the PWS and those actions, organizational structure, policies, decisions, operations, and activities necessary to perform or continue the work performed under the contract. NASA-owned/Contractor-held records shall not include those Contractor records that relate exclusively to the Contractor's internal business or are of a general nature not specifically related to the performance of work under the contract. The Contractor's general policies, procedures, etc., that apply to the general conduct of its business do not fall under the purview of this clause. When in doubt, the Contractor shall seek the Contracting Officer's determination as to which records are subject to this clause. 



(c) The Contractor shall ensure that NASA-owned/Contractor-held records are segregated from company-owned records and from non-record materials. This clause operates independently from and is not intended to affect, or be affected by, the Contractor records provisions contained in FAR Subpart 4.7 and the clauses referenced therein. 



(d) The Contractor, through the Contracting Officer, shall coordinate with the KSC Records Manager, on matters requiring advice, such as marking and segregating such records, or technical assistance in all areas of management pertaining to such records. 



(e) When the contractor generates NASA-owned/Contractor-held records, the contractor shall prepare and submit KSC Form 16-473V2, KSC Annual Summary of Record Holdings, to the KSC Records Manager on an annual basis. 



(End of clause)



H.14 [bookmark: H_Records_Mgt]KSC 52.245-97	Records Management (MAR 2010)



The contractor shall ensure accurate and complete records of Government business are maintained in accordance with the NASA Procedural Requirement (NPR) 1441.1, NASA Records Retention Schedules. This includes legacy, electronic and vital records. Records of Government Business shall be segregated from company-owned records and from non-record materials, and the contractor shall provide NASA or authorized representatives access to all Government records in accordance with Federal Acquisition Regulations (FAR) Subpart 4.7. The term records is defined as all books, papers, maps, photographs, machine readable materials, or other documentary materials, regardless of physical form or characteristics, made or received by an agency of the United States Government under Federal law or in connection with the transaction of public business and preserved or appropriate for preservation by that agency or its legitimate successor as evidence of the organization, functions, policies, decisions, procedures, operations, or other activities of the Government or because of the informational value of data in them. Library and museum material made or acquired and preserved solely for reference or exhibition purposes, extra copies of documents preserved only for convenience of reference, and stocks of publications and of processed documents are not included. The Government reserves the right to inspect, audit, and copy record holdings. 



The contractor shall maintain a records management program for all data/records produced as part of this contract and submit a records management plan in accordance with DRD 1.7-1. 



The contractor shall submit an annual "Records Management Program Plan" to the Center’s records manager in accordance with DRD 1.7-2. 



At the completion or termination of this contract, or as required by the records retention schedule expiration, the contractor shall deliver Government records to the NASA KSC Records Manager in accordance with NASA Policy Directive (NPD) 1440.6 and Kennedy NASA Policy Directive (KNPD) 1440.1. 



The contractor shall contact the Contracting Officer, in order to obtain the NASA KSC Records Manager's determination as to which records are subject to this Clause.



(End of clause)



H.15 [bookmark: H_AFFARS]AFFARS 5352.242-9000	Contractor Access to Air Force Installations (AUG 2007) 

Note: This clause applies to U.S. Air Force installations only.

AFFARS = Air Force Federal Acquisition Regulations Supplement	



(a) The contractor shall obtain base identification and vehicle passes, if required, for all contractor personnel who make frequent visits to or perform work on the Air Force installation(s) cited in the contract. Contractor personnel are required to wear or prominently display installation identification badges or contractor-furnished, contractor identification badges while visiting or performing work on the installation.



(b) The contractor shall submit a written request on company letterhead to the contracting officer listing the following: contract number, location of work site, start and stop dates, and names of employees and subcontractor employees needing access to the base. The letter will also specify the individual(s) authorized to sign for a request for base identification credentials or vehicle passes. The contracting officer will endorse the request and forward it to the issuing base pass and registration office or security police for processing. When reporting to the registration office, the authorized contractor individual(s) should provide a valid driver’s license, current vehicle registration, valid vehicle insurance certificate, and insurance certificate, and other information as determined by the 45 Space Wing to obtain a vehicle pass.



(c) During performance of the contract, the contractor shall be responsible for obtaining required identification for newly assigned personnel and for prompt return of credentials and vehicle passes for any employee who no longer requires access to the work site. 



(d) When work under this contract requires unescorted entry to controlled or restricted areas, the contractor shall comply with AFI 31-101, Volume 1, The Air Force Installation Security Program, and AFI 31-501, Personnel Security Program Management, as applicable.



(e) Upon completion or termination of the contract or expiration of the identification passes, the prime contractor shall ensure that all base identification passes issued to employees and subcontractor employees are returned to the issuing office.



(f) Failure to comply with these requirements may result in withholding of final payment.



(End of clause)



H.16 [bookmark: H_Gov_Prop_provided_under_245_2][bookmark: H_Corp_Notifications]Corporate Notifications

Unless otherwise directed through requirements within this contract, the contractor shall notify the Contracting Officer of the following issues as they are identified:  



(a) Changes to Corporate Offices or Officers

(b) Payroll issues

(c) Indications of Company Instability

(d) Any other issues that may impact contract performance

(e) Changes to benefit plans



[bookmark: H_Emerg_Med_Svcs](End of Clause)



H.17 Emergency Medical Services

The Contractor shall utilize the KSC or CCAFS Emergency Medical Services system for any incident that occurs at KSC or CCAFS requiring emergency medical treatment.



(End of clause)



H.18 [bookmark: H_Occup_Health_Svcs]Occupational Health Services

The Contractor shall utilize medical treatment at the Occupational Health Facility for any injury that occurs at KSC or the CCAFS.  The medical services set forth in KNPD 1810.1 entitled “KSC Occupational Medicine Program”, will be provided to the contractor by the Government.



The Contractor shall utilize the medical services at the Occupational Health Facility for KSC job-required medical certification health examinations.  Medical certifications will be provided in accordance with KBM-ST-2.1B.



(End of clause)



H.19 [bookmark: H_Cap_K_Owned_Equip][bookmark: H_Authorized_Changes]Authorized Changes

Only the Contracting Officer is authorized to modify the contract and perform all actions consistent with FAR 1.602.  Performance of the work under this contract is subject to the written technical direction of the Contracting Officer’s Technical Representative (COTR) in accordance with NFS 1852.242-70, reference clause G.3.



[bookmark: H_Protect_Safeguard](End of clause)



H.20 Protection and Safeguarding of Information and Data of Third Parties



(a) 	Except as specifically authorized by this contract, or as otherwise approved in writing by the Contracting Officer, all information and data developed, acquired, or furnished by or to the contractor in the performance of this contract, shall be used only in connection with the work under this contract, and shall be protected by the contractor from unauthorized use, release, duplication, or disclosures.



(b) 	The contractor shall take appropriate measures to assure that its personnel, who have or might reasonably have access to such information and data referred to in paragraph (a) above, agree to honor the contractor’s commitment and safeguard such information and data.



(c) 	It is further anticipated that in performance of this contract the contractor may also have access to, be furnished, use, or generate the following types of data (recorded information):



(1) 	Data of third parties bearing limited rights or restricted rights notices submitted either to the Government or directly to the contractor; 

(2) 	Other data of third parties which the Government has agreed to handle under protective arrangements; or

(3) 	Data, generated by the Government or the contractor for third parties, for which the Government intends to control the use and dissemination until delivered to the third parties.



(d) 	In order to protect the interests of the Government, the owners, and the intended recipients of the data described in paragraph (c), the contractor further agrees, with respect to such data described in subparagraph (c) (1) 1 and, when so identified by the Contracting Officer or designated representative, with respect to data described in subparagraphs (c)2 and (c)3, to:



(1) 	Use and disclose such data only to the extent necessary to perform the work required under this contract, with particular emphasis on restricting the data to employees having a “need to know”;

(2) 	Preclude disclosure of such data outside contractor’s organization performing work under this contract without written consent of the Contracting Officer; and 

(3) 	Return or dispose of such data as directed by the Contracting Officer or designated representative when such data is no longer needed for contract performance.



(e) Nothing contained in this special contract requirement or elsewhere in this contract shall be construed as altering the definition of “technical data” for the purpose of applying the requirement(s) of the clause herein entitled FAR 52.227-14, “Rights in Data—General.”



[bookmark: H_Admin_Asset_Transition](End of clause)



H.21 Administrative Asset Transition



The contractor agrees that the protective services provided under this contract are essential to the Government and shall be continued without interruption.  The transition of these assets from the incumbent to a successor Contractor (or the Government in the event of no successor), shall be accomplished in accordance with the following:



Transition of Assets:  

All existing assets shall remain installed and usable by the Government through the transition of assets or their replacement by the successor contractor. The assets will be provided on an “as is/where is” basis. In the event that the successor contractor chooses not to use the existing assets, it will coordinate removing those assets with the predecessor contractor who has responsibility to dispose of those assets.  The contractor shall ensure that all purchase and leasing arrangements, both for hardware and software, includes provisions to transfer to a successor in interest.



Continuity of Services:  

All assets and services shall transition with no degradation to service.  The contractor is obligated to transfer these assets to a successor in interest if the successor elects to acquire them at the Asset Transition Charge, described below.  The contractor shall not remove, reassign, or otherwise dispose of these assets once a successor in interest indicates the desire to accept transfer of the assets.  



Asset Transition Value Methodology:  

Upon notification by the Government, at least 120 days before the end of the KPSC contract, a Transition Value of the contractors’ assets on the date of transition will be calculated and provided to the Government.  The Transition Value shall be the net book value of the assets at the time of transition.  Any costs to move the assets from their current locations or to modify their current configuration shall not be included.  All applicable remaining warranties shall be provided to the successor in interest.  The Asset Transition Value shall not include any Government-furnished or institutionally provided property or equipment.



(End of clause)



H.22 [bookmark: H_Data_Rights_Notice]Data Rights Notice 



(a) Any proposal submitted during the course of contract performance must expressly identify any computer software or technical data that is to be provided with less than unlimited rights.  The Contractor shall notify the Contracting Officer in writing prior to incorporating any item, component, subcomponent, process, or software, wherein the related technical data or computer software qualifies as limited rights data or restricted computer software in accordance with Alternate II and III of FAR 52.227-14 and NFS 1852.227-86.  This notification does not apply to commercial off-the-shelf (shrink-wrapped) computer software, and corresponding documentation, that has a standard commercial license unless the software is to be incorporated as a subcomponent in a developmental effort.

	

(b) Technical data and computer software delivered shall not be marked with restrictive legends unless the Contracting Officer has given prior written consent.



(c) All license agreements shall be compliant with Federal laws, regulations and the terms and conditions of this contract and shall be transferable to the Government upon completion of the contract without any additional cost to the Government.  One copy of the final negotiated license agreement shall be forwarded to the Contracting Officer within thirty (30) calendar days of agreement to ensure compliance.



(End of clause)



H.23 [bookmark: H_Limit_Rights_Data_Notice]Limited Rights Data Notice 



(a) Notwithstanding any other terms and conditions of this contract, the Government shall have the right to disclose technical data marked as limited rights data outside the Government, without obtaining permission from the Contractor, under the following circumstances:



(1) Use (except for manufacture) by support service contractors.

(2) Evaluation by non-Governmental evaluators.

(3) Use (except for manufacture) by other contractors participating in the Government’s program of which the specific contract is a part, for information and use in connection with the work performed under each contract.

(4) Emergency repair or overhaul work.

(5) Release to a foreign Government, or instrumentality thereof, as the interests of the United States Government may require, for information or evaluation, or emergency repair or overhaul by such Government.



(b) Prior to disclosure, except in emergency circumstances as identified in Paragraphs 4 and 5 above, the Government shall require the recipient to sign an agreement, provided by and acceptable to the Contractor, to protect the data from unauthorized use and disclosure.  The Contractor shall provide a copy of the acceptable nondisclosure agreement to the Contracting Officer no later than thirty (30) calendar days after contract award.



(End of clause)



H.24 [bookmark: H_Info_Incidental_to_Contract_Admin]Information Incidental to Contract Administration



(a) With the exception of financial information, the Government shall have unlimited rights to use and distribute to third parties any administrative or management information developed by the Contractor or a Subcontractor at any tier in whole or in part or the performance of the contract or first produced in the performance of the contract, whether or not said information is specified as a contract deliverable, if created in whole or in part at Governmental expense.  The Contracting Officer may, at any time during the contract performance or within a period of three (3) years after acceptance of all items to be delivered under this contract, order any administrative or management information developed by the Contractor or a subcontractor at any tier in whole or in part for the performance of the contract or first produced in the performance of the contract.



(b) The Contracting Officer may release the Contractor from the requirements of this clause for specifically identified information at any time during the three (3) year period set forth in Paragraph (a) of this clause.



(End of clause)



H.25 [bookmark: H_Contractor_Onsite_Rep]Contractor On-Site Representative



The contractor shall appoint a representative at the work site with full authority to receive and execute, on behalf of the contractor, such contract modifications, notices, policy directives, etc., as may be issued pursuant to the terms of this contract.



(End of clause)



H.26 [bookmark: H_ACA]Associate Contractor Agreements (ACA)



(a) To facilitate the success of NASA’s Mission, the contractor shall identify associate contractors and establish ACAs for coordination and exchange of information with those associate contractors at KSC.  At a minimum, associate contractors shall be those which provide the following services:  



(1) Facilities support such as maintenance and operations, repair, design and construction services, and special events support.  



(2) Logistics support such as supply management, moving and hauling services, space utilization and move coordination, property management, redistribution and utilization, packaging and shipping services, in-bound freight services, vehicle fleet management operations, and special support services. 



(3) Custodial support such as janitorial and special events.



(4) Environmental support such as environmental compliance, regulatory reporting, identification and implementation of environmental goals, and implementation of an environmental management system.



(5) Information Technology support such as providing desktop computers, telephones, and networks and the associated services.  



(b) The contractor shall establish the means for coordination and exchange of information with associate contractors.  The information to be exchanged shall be that required by the associate contractors in the execution of their respective contract requirements. The contractor shall pursue and foster cooperative efforts and goodwill in a manner that will benefit NASA with increased safety, efficiency, and productivity.



(c) The contractor shall engage in cooperative relationships that facilitate effective management of overall operations at KSC. 



(d) The contractor shall establish formal guidelines with the associate contractors to address coordination, cooperation, and communication. The contractor shall establish the means for the exchange of such data and communications as needed in order to keep all program/project elements fully informed, and minimize Government involvement.



(End of Clause)



H.27 [bookmark: H_Reps_Certs]Representations, Certifications and Other Statements of Offeror



The completed provision FAR 52.204-8, Annual Representations and Certifications, including any amended representation(s) made at paragraph (b) of the provision; and other representations, certifications and other statements contained in Section K completed and submitted as part of the offer dated TBD are hereby incorporated by reference in this resulting contract.



(TBD to be completed by Offeror)

(End of clause)



H.28 [bookmark: H_Motor_Vehicle_mgt]Motor Vehicle Management 



(a) The contractor shall acquire and manage motor vehicles necessary to support the performance of the contract.  Such needed vehicles are to be acquired and managed in the manner most efficient and economic to the Government.  Vehicles shall be obtained from the GSA Interagency Motor Pool.  



(b) Costs related to motor vehicles will be reimbursed under CLIN 007 by the Government.  All costs submitted for reimbursement are to be in accordance with the Offeror’s normal disclosed accounting practices and should include all applicable burdens, but shall exclude fee.  



(c) Two copies of the monthly billings for motor vehicle services shall be forwarded to the Contracting Officer, mail code OP-OS, each month with a copy to the KSC Transportation Office, mail code TA-E. 



(d) In accordance with NFS 1852.223-76, the contractor is required to support the Fleet Automotive Statistical Tool (FAST) data input requirement, due each September. 



(e) The contractor shall assure that all vehicle operators are appropriately licensed in the state.  The contractor will furnish GSA a copy of their third party automobile insurance policy if acquiring GSA motor vehicles.



(f) Contractor shall comply with Executive Order 13149 Greening the Government through Federal Fleet and Transportation Efficiency, and meet goals to provide reduced emissions (green) vehicles.  Kennedy Space Center currently has Ethanol 85 (E85), Compressed Natural Gas (CNG), and biodiesel fuel filling stations for Contractor use to acquire reduced emission fuels.



(End of clause)



H.29 [bookmark: H_Confined_Space_Work_Req]Confined Space Work Requirements



(a) Special requirements, coordination, and precautions will apply to any contract work taking place in confined spaces.  Each contractor contracted to perform work in confined spaces is required to provide a written program for such work as part of its health and safety plan which is consistent with the requirements of 29 CFR §1910.146.  For work in telecommunications manholes, provisions of 29 CFR §1910.268(o) are also applicable.  The contractor shall coordinate any such work in confined spaces with Environmental Health, Fire Services, and any other resident government or contractor organization whose employees may have access to the work location.  The provision of Environmental Health services by the government does not prohibit the contractor from providing their own atmospheric testing.  Government provided services include environmental health monitoring and consultation support for testing of atmospheres in confined spaces as well as fire rescue and emergency medical services.



(b) Entry into and work in confined spaces shall be in accordance with the requirements of KNPR 1820.4, KSC Respiratory Protection Program, KNPR 1840.19, Industrial Hygiene Programs, and all other applicable clauses of this contract.



(c) Confined spaces, which contain water, shall be pumped out by the contractor prior to scheduling a confined space entry check. Wastewater shall be managed in accordance with KNPR 8500.1, KSC Environmental Requirements.



(End of clause)



H.30 [bookmark: H_Hazard_Comm]Hazard Communication



(a) In order to comply with Federal, OSHA, and State Regulations, the Contractor shall participate in the KSC Chemical Hazard Communication Program as implemented by KNPD 1800.2, Chemical Hazard Communication.



(b) The Contractor shall coordinate submission of hazardous material safety data, to the NASA/KSC Materials Safety Data Sheet (MSDS) Archive, with the MSDS Program Administrator.



[bookmark: H_Reg_of_WD][bookmark: H_Natl_Labor_Relations](End of clause)



H.31 National Labor Relations Act 



1. The selected contractor shall be required to comply with the requirements of the National Labor Relations Act.  Some of the service employees are represented by the following collective bargaining representative (Union):  



1. Transport Workers Union (TWU) of America (Local 525) AFL/CIO – Firefighters

1. TWU Local 525 – Locksmiths

1. International Union Security Police Fire Professionals of America–Amalgamated Local 127 (SPFPA)

1. SPFPA–Amalgamated Local 127 – Emergency Communication Specialists Employees (COMSEC) 



1. As a Government contracting activity, NASA recognizes the rights afforded these individuals by the National Labor Relations Act.  Therefore, the contractor agrees to maintain practices that are in compliance with these mandatory provisions of law.



(End of Clause)



H.32 [bookmark: H_Document_Req]Document Requirements



(a) Data Requirements:  

Requirements for technical or management information are imposed on the contractor through the use of Data Requirements Documents (DRDs), which are referenced in attachment J-06.  Each DRD describes, defines and specifies the information required and lists the technical or management information to be produced and/or delivered as required by NASA to administer this contract.



(b) Contractor Data Management:  

The contractor shall establish a data management system for the data called for in the Performance Work Statement.  The data management system shall be capable of providing appropriate internal procedures for the control of collection, preparation, publication, quality, assessment, distribution, and maintenance of authorized data.  Such control shall apply to data acquired from subcontractors by the contractor.



(c) Data Reviews:  

The contractor, upon request, shall participate in periodic reviews of contract data requirements for maintaining current DRD requirements. This assistance shall include identification of additional data items and recommendations for deletions considered appropriate in consonance with requirements to be performed under this contract.



(d) Changes in Distribution:  

When changes to the original distribution requirements are required by the Contracting Officer, the contractor shall act upon such changes upon receipt of an approved Request for Data or upon revision to the distribution part of the DRD.   



(End of Clause)



H.33 [bookmark: H_OCI]Organizational Conflicts of Interest Mitigation Plan



During the Transition period and not later than 30 days prior to the contract effective date (November 1, 2011), the Contractor shall submit for NASA approval a comprehensive Organizational Conflicts of Interest Mitigation Plan.  This comprehensive plan shall incorporate any previous studies performed, shall thoroughly analyze all organizational conflicts of interest that might arise because the Contractor has access to other companies' sensitive information, and shall establish specific methods to control, mitigate, or eliminate all problems identified.  The Contracting Officer, with advice from Center Legal Counsel, shall review the plan for completeness and identify to the Contractor substantive weaknesses and omissions for necessary correction.  Once the Contractor has corrected the substantive weaknesses and omissions, the Contracting Officer shall incorporate the approved plan as an attachment to the contract.



(End of Clause)



[END OF SECTION]



SECTION I

CONTRACT CLAUSES



I.1 [bookmark: I_1]52.252-2	Clauses Incorporated by Reference (FEB 1998)



This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es):  

	

· Federal Acquisition Regulation (FAR) clauses: http://www.acqnet.gov/far/ 

· NASA FAR Supplement (NFS) clauses: http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm 


Notice:  The following contract clauses/provisions pertinent to this section are hereby incorporated by reference:



(a) Federal Acquisition Regulation (FAR) [48 CFR Chapter 1] Provisions:



		CLAUSE NUMBER

		DATE

		TITLE



		52.202-1

		Jul 2004

		Definitions



		52.203-3

		Apr 1984

		Gratuities



		52.203-5

		Apr 1984

		Covenant Against Contingent Fees



		52.203-6

		Sep 2006

		Restrictions on Subcontractor Sales to the Government



		52.203-7

		Oct 2010

		Anti-Kickback Procedures



		52.203-8

		Jan 1997

		Cancellation, Rescission, and Recovery of Funds for Illegal or Improper Activity



		52.203-10

		Jan 1997

		Price or Fee Adjustment for Illegal or Improper Activity



		52.203-12

		Oct 2010

		Limitation on Payments to Influence Certain Federal Transactions



		52.203-13

		Apr 2010

		Contractor code of Business Ethics and Conduct



		52.203-14

		Dec 2007

		Display of Hotline Poster(s)



		52.204-2

		Aug 1996

		Security Requirements



		52.204-4

		Aug 2000

		Printed or Copied Double-Sided on Recycled Paper



		52.204-7

		Apr 2008

		Central Contractor Registration



		52.204-10

		Jul 2010

		Reporting Executive Compensation and First-Tier Subcontract Awards 



		52.209-6

		Sep 2006

		Protecting the Government’s Interest When Subcontracting with Contractors Debarred, Suspended, or Proposed for Debarment



		52.211-15

		Apr 2008

		Defense Priority and Allocation Requirements



		52.215-2

		Oct 2010

		Audit and Records – Negotiation 



		52.215-8

		Oct 1997

		Order of Precedence – Uniform Contract Format



		52.215-14

		Oct 2010

		Integrity of Unit Prices



		52.215-23

		Oct 2009

		Limitations on Pass-Through Charges



		52.216-4

		Jan 1997

		Economic Price Adjustment – Labor and Material



		52.216-7

		Dec 2002

		Allowable Cost and Payment (Reference CLINs 006 – 008 and CLIN 009, IDIQ Task Orders)



		52.216-11

		Apr 1984

		Cost Contract – No Fee (Ref. CLINs 006 – 008, and 009o)



		52.217-2

		Oct 1997

		Cancellation Under Multiyear Contracts 



		52.219-6

		Jun 2003

		Notice of Total Small Business Set-Aside



		52.219-14

		Dec 1996

		Limitations on Subcontracting



		52.222-1

		Feb 1997

		Notice to the Government of Labor Disputes



		52.222-3

		Jun 2003

		Convict Labor



		52.222-19

		Jul 2010

		Child Labor – Cooperation with Authorities and Remedies



		52.222-21

		Feb 1999

		Prohibition of Segregated Facilities



		52.222-26

		Mar 2007

		Equal Opportunity



		52.222-35

		Sep 2010

		Equal Opportunity for Veterans



		52.222-36

		Oct 2010

		Affirmative Action for Workers with Disabilities



		52.222-37

		Sep 2010

		Employment Reports on Veterans



		52.222-40

		Dec 2010

		Notification of Employee Rights under the National Labor Relations Act



		52.222-41

		Nov 2007

		Service Contract Act of 1965



		52.222-43

		Sep 2009

		Fair Labor Standards Act and Service Contract Act – Price Adjustment (Multiple Year and Option Contracts)



		52.222-50

		Feb 2009

		Combating Trafficking in Persons



		52.222-54

		Jan 2009

		Employment Eligibility Verification



		52.223-3

		Jan 1997

		Hazardous Material Identification and Material Safety Data  with Alt I



		52.223-5

		Aug 2003

		Pollution Prevention and Right-to-Know Information



		52.223-6

		May 2001

		Drug-Free Workplace



		52.223-9

		May 2008

		Estimate of Percentage of Recovered Material Content for EPA-Designated Items



		52.223-10

		Aug 2000

		Waste Reduction Program



		52.223-12

		May 1995

		Refrigeration Equipment and Air Conditioners



		52.223-14

		Aug 2003

		Toxic Chemical Release Reporting



		52.223-15

		Dec 2007

		Energy Efficiency in Energy-Consuming Products



		52.223-18

		Sep 2010

		Contractor Policy to Ban Text Messaging While Driving



		52.224-1

		Apr 1984

		Privacy Act Notification



		52.224-2

		Apr 1984

		Privacy Act



		52.225-13

		Jun 2008

		Restrictions on Certain Foreign Purchases



		52.225-25

		Sep 2010

		Prohibition on Engaging in Sanctioned Activities Relating to Iran – Certification



		52.227-1

		Dec 2007

		Authorization and Consent



		52.227-2

		Dec 2007

		Notice and Assistance Regarding Patent and Copyright Infringement



		52.227-3

		Apr 1984

		Patent Indemnity



		52.227-11

		Dec 2007

		Patent Rights – Ownership by the Contractor as modified by NFS 1852.227-11 – Patent Rights –Retention by the Contractor (Short Form)



		52.227-14

		Dec 2007

		Rights in Data – General as modified by 

NFS 1852.227-14 – Rights In Data – General 



		52.227-16

		Jun 1987

		Additional Data Requirements 



		52.227-17

		Dec 2007

		Rights in Data -- Special Works as modified by 

NFS 1852.227-17 – Rights In Data – Special Works



		52.227-19

		Dec 2007

		Commercial Computer Software License as modified by 

NFS 1852.227-19 – Commercial Computer Software 

– Restricted Rights



		52.228-5

		Jan 1997

		Insurance -- Work on a Government Installation



		52.228-8

		May 1999

		Liability and Insurance -- Leased Motor Vehicles



		52.229-3

		Apr 2003

		Federal, State, and Local Taxes



		52.232-1

		Apr 1984

		Payments



		52.232-8

		Feb 2002

		Discounts for Prompt Payment



		52.232-9

		Apr 1984

		Limitation on Withholding of Payments



		52.232-11

		Apr 1984

		Extras



		52.232-17

		Oct 2010

		Interest



		52.232-18

		Apr 1984

		Availability of Funds



		52.232-23

		Jan 1986

		Assignment of Claims



		52.232-25

		Oct 2008

		Prompt Payment



		52.232-33

		Oct 2003

		Payment by Electronic Funds Transfer – Central Contractor Registration



		52.333-1

		Jul 2002

		Disputes



		52.333-3

		Aug 1996

		Protest After Award



		52.233-4

		Oct 2004

		Applicable Law for Breach of Contract Claim



		52.237-2

		Apr 1984

		Protection of Government Buildings, Equipment, and Vegetation



		52.237-3

		Jan 1991

		Continuity of Services 



		52.237-7

		Jan 1997

		Indemnification and Medical Liability Insurance



		52.239-1

		Aug 1996

		Privacy or Security Safeguards



		52.242-13

		Jul 1995

		Bankruptcy



		52.243-1

		Aug 1987

		Changes – Fixed-Price with Alternate I & II



		52.244-2

		Oct 2010

		Subcontracts



		52.244-6

		Dec 2010

		Subcontracts for Commercial Items



		52.245-1

		Aug 2010

		Government Property with Alternate I



		52.245-9

		Aug 2010

		Use and Charges



		52.246-25

		Feb1997

		Limitation of Liability – Services



		52.247-5

		Apr 1984

		Familiarization with Conditions



		52.247-68

		Feb 2006

		Report of Shipment (REPSHIP)



		52.249-2

		May 2004

		Termination for Convenience of the Government 

(Fixed-Price)



		52.249-6

		May 2004

		Termination (Cost-Reimbursement) 

(Reference CLINS 006-008, and 009o)



		52.249-8

		Apr 1984

		Default (Fixed-Price Supply and Service)



		52.251-1

		Aug 2010

		Government Supply Sources



		52.251-2

		Jan 1991

		Interagency Fleet Management System Vehicles and Related Services



		52.253-1

		Jan 1991

		Computer Generated Forms







(b) NASA FAR Supplement (NFS) [48 CFR Chapter 18] Provisions:



		CLAUSE NUMBER

		DATE

		TITLE



		1852.203-70

		Jun 2001

		Display of Inspector General Hotline Posters.



		1852.209-72

		Dec 1988

		Composition of the Contractor



		1852.219-74

		Sep 1990

		Use of Rural Area Small Businesses



		1852.219-76

		Jul 1997

		NASA 8 Percent Goal



		1852.223-74

		Mar 1996

		Drug- and alcohol-free workforce



		1852.228-75

		Oct 1988

		Minimum Insurance Coverage



		1852.237-70

		Dec 1988

		Emergency Evacuation Procedures



		1852.237-71

		Jan 1997

		Pension Portability



		1852.242-78

		Apr 2001

		Emergency Medical Services and Evacuation



		1852.243-71

		Mar 1997

		Shared Savings







(End of clause)



I.2 [bookmark: I_Approval_Contract]52.204-1	Approval of Contract (DEC 1989)



This contract is subject to the written approval of the NASA/KSC Procurement Officer and shall not be binding until so approved.



(End of clause)



I.3 [bookmark: I_PIV]52.204-9	Personal Identity Verification of Contractor Personnel (JAN 2011)



(a)	The Contractor shall comply with agency personal identity verification procedures identified in the contract that implement Homeland Security Presidential Directive-12 (HSPD-12), Office of Management and Budget (OMB) guidance M-05-24, and Federal Information Processing Standards Publication (FIPS PUB) Number 201.



(b)	The Contractor shall account for all forms of Government-provided identification issued to the Contractor employees in connection with performance under this contract. The Contractor shall return such identification to the issuing agency at the earliest of any of the following, unless otherwise determined by the Government;



(1) 	When no longer needed for contract performance.

(2) 	Upon completion of the Contractor employee’s employment.

(3) 	Upon contract completion or termination.



(c)	The Contracting Officer may delay final payment under a contract if the Contractor fails to comply with these requirements.



(d)	The Contractor shall insert the substance of clause, including this paragraph (d), in all subcontracts when the subcontractor’s employees are required to have routine physical access to a Federally-controlled facility and/or routine access to a Federally-controlled information system. It shall be the responsibility of the prime Contractor to return such identification to the issuing agency in accordance with the terms set forth in paragraph (b) of this section, unless otherwise approved in writing by the Contracting Officer.



(End of clause)



PIV Card Issuance Procedures in Accordance with 52.204-9 



FIPS 201 Appendix A graphically displays the following procedure for the issuance of a PIV credential.



[image: ]

[bookmark: _Toc228255028][bookmark: _Toc228353293][bookmark: _Toc280008472][bookmark: _Toc280008590][bookmark: _Toc280008679]Figure A-1, FIPS 201, Appendix A



The following steps describe the procedures for the NASA Personal Identity Verification Card Issuance (PCI) of a PIV credential:



[bookmark: _Toc280008473][bookmark: _Toc280008591][bookmark: _Toc280008680]Step 1: The Contractor’s Corporate Security Officer (CSO), Program Manager (PM), or Facility Security Officer (FSO) submits a formal letter that provides a list of contract employees (applicant) names requesting access to the NASA Contracting Officer’s Technical Representative (COTR).  In the case of a foreign national applicant, approval through the NASA Foreign National Management System (NFNMS) must be obtained for the visit or assignment before any processing for a PIV credential can take place.  Further, if the foreign national is not under a contract where a COTR has been officially designated, the foreign national will provide the information directly to their visit/assignment host, and the host sponsor will fulfill the duties of the COTR mentioned herein.  In each case, the letter shall provide notification of the contract or foreign national employee’s (hereafter the “applicant”) full name (first, middle and last), social security number (SSN) or NASA Foreign National Management System Visitor Number if the foreign national does not have a SSN, and date of birth.  If the contract employee has a current satisfactorily completed National Agency Check with Inquiries (NACI) or an equivalent or higher degree of background investigation, the letter shall indicate the type of investigation, the agency completing the investigation, and date the investigation was completed.  Also, the letter must specify the risk/sensitivity level associated with the position in which each applicant will be working (NPR 1600.1, §4.5 is germane) Further, the letter shall also acknowledge that contract employees may be denied access to NASA information or information systems based on an unsatisfactory background investigation/adjudication.   



After reviewing the letter for completeness and concurring with the risk/sensitivity levels, the COTR/host must forward the letter to the Center Chief of Security (CCS).  The CCS shall review the OPM databases (e.g., DCII, PIP, et al.), and take appropriate steps to validate the applicant’s investigation status.  Requirements for a NACI or other investigation shall be initiated only if necessary.



Applicants who do not currently possess the required level of background investigation shall be directed to the e-QIP web site to complete the necessary background investigation forms online.  The CCS shall provide to the COTR/host information and instructions on how to access the e-QIP for each contract or foreign national employee requiring access



Step 2: Upon acceptance of the letter/background information, the applicant will be advised that in order to complete the investigative process, he or she must appear in-person before the authorized PIV registrar and submit two forms of identity source documents in original form.  The identity source documents must come from the list of acceptable documents included in Form I-9, Employment Eligibility Verification, one which must be a Federal[footnoteRef:3] or State issued picture identification.  Fingerprints will be taken at this time.  The applicant must appear no later than the entry on duty date.   [3:  	A non-PIV government identification badge, including the NASA Photo Identification Badge, MAY NOT BE USED for the original issuance of a PIV vetted credential] 




When the applicant appears, the registrar will electronically scan the submitted documents; any document that appears invalid will be rejected by the registrar. The registrar will capture electronically both a facial image and fingerprints of the applicant. The information submitted by the applicant will be used to create or update the applicant identity record in the Identity Management System (IDMS).  



[bookmark: _Toc228255030][bookmark: _Toc280008474][bookmark: _Toc280008592][bookmark: _Toc280008681]Step 3: Upon the applicant’s completion of the investigative document, the CCS reviews the information, and resolves discrepancies with the applicant as necessary.  When the applicant has appeared in person and completed fingerprints, the package is electronically submitted to initiate the NACI.  The CCS includes a request for feedback on the NAC portion of the NACI at the time the request is submitted.



Step 4:	 Prior to authorizing physical access of a contractor employee to a federally-controlled facility or access to a Federal information system, the CCS will ensure that a check has been performed with the National Crime Information Center (NCIC) and Interstate Identification Index.  In the case of a foreign national, a national check of the Bureau of Immigration and Customs Enforcement (BICE) database will be performed for each applicant. If this process yields negative information, the CCS will immediately notify the COTR/host of the determination regarding access made by the CCS



Step 5:	Upon receipt of the completed NAC, the CCS will update IDMS from the NAC portion of the NACI and indicate the result of the suitability determination.  If an unsatisfactory suitability determination is rendered, the COTR will advise the contractor that the employee is being denied physical access to all federally-controlled facilities and Federal information systems.



Based on a favorable NAC and NCIC/III or BICE check, the CCS will authorize the issuance of a PIV federal credential in the Physical Access Control System (PACS) database.  The CCS, based on information provided by the COTR/host, will determine what physical access the applicant should be granted once the PIV issues the credential.



Step 6:	Using the information provided by the applicant during his or her in-person appearance, the PIV card production facility creates and instantiates the approved PIV card for the applicant with an activation date commensurate with the applicant’s start date.



Step 7:	The applicant proceeds to the credential issuance facility to begin processing for receipt of his/her federal credential.

The applicant provides to the credential issuing operator proof of identity with documentation that meets the requirements of FIPS 201 (DHS Employment Eligibility Verification (Form I-9) documents.  These documents must be the same documents submitted for registration. 



The credential issuing operator will verify that the facial image, and optionally reference finger print, matches the enrollment data used to produce the card. Upon verification of identity, the operator will locate the employee’s record in the PACS database, and modify the record to indicate the PIV card has been issued. The applicant will select a PIN for use with his or her new PIV card.  Although root data is inaccessible to the operator, certain fields (hair color, eye color, et al.) may be modified to more accurately record the employee’s information.



The applicant proceeds to a kiosk or other workstation to complete activation of the PIV card using the initial PIN entered at card issuance.





ALTERNATIVE FOR APPLICANTS WHO DO NOT HAVE A COMPLETED AND ADJUDICATED NAC AT THE TIME OF ENTRANCE ON DUTY (EOD)



Steps 1 through 4 shall be accomplished for all applicants in accordance with the process described above.  If the applicant is unable to appear in person until the time of entry on duty, or does not, for any other reason, have a completed and adjudicated NAC portion of the NACI at the time of entrance on duty, the following interim procedures shall apply.



1. If the documents required to submit the NACI have not been completed prior to EOD, the applicant will be instructed to complete all remaining requirements for submission of the investigation request.  This includes presentation of I-9 documents and completion of fingerprints, if not already accomplished.  If the applicant fails to complete these activities as prescribed in NPR 1600.1 (Chapters 3 & 4), it may be considered as failure to meet the conditions required for physical access to a federally-controlled facility or access to a Federal information system, and result in denial of such access.



2. Based on favorable results of the NCIC, the applicant shall be issued a temporary NASA identification card for a period not-to-exceed six months.  If at the end of the six month period the NAC results have not been returned, the agency will at that time make a determination if an additional extension will be granted for the temporary identification card.



3. Upon return of the completed NAC, the process will continue from Step 5.



(End of clause)



I.4 [bookmark: I_Respons_Matters]52.209-6	Updates of Publicly Available Information Regarding Responsibility Matters (JAN 2011)



[bookmark: P990_148216](a) The Contractor shall update the information in the Federal Awardee Performance and Integrity Information System (FAPIIS) on a semi-annual basis, throughout the life of the contract, by posting the required information in the Central Contractor Registration database at http://www.ccr.gov .



(b) 	(1) 	The Contractor will receive notification when the Government posts new information to the Contractor’s record.

(2) The Contractor will have an opportunity to post comments regarding information that has been posted by the Government. The comments will be retained as long as the associated information is retained, i.e., for a total period of 6 years. Contractor comments will remain a part of the record unless the Contractor revises them.

(3) 	(i) 	Public requests for system information posted prior to April 15, 2011, will be handled under Freedom of Information Act procedures, including, where appropriate, procedures promulgated under E.O. 12600.

(ii) 	As required by section 3010 of Public Law 111-212, all information posted in FAPIIS on or after April 15, 2011, except past performance reviews, will be publicly available.



(End of clause)



I.5 [bookmark: I_Order_Limit]52.216-19	Order Limitations (OCT 1995)  IDIQ CLIN 009



(a) Minimum order 

When the Government requires supplies or services covered by this contract in an amount of less than $1,000, the Government is not obligated to purchase, nor is the contractor obligated to furnish, those supplies or services under the contract.



(b) Maximum order 

The Contractor is not obligated to honor:



(1) Any order for a single item in excess of $5,000,000; 

(2) Any order for a combination of items in excess of $25,000,000; or

(3) A series of orders from the same ordering office within 30 days that together call for quantities exceeding the limitation in subparagraph (b)(1) or (2) of this section.



(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of the Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement from the contractor if that requirement exceeds the maximum-order limitations in paragraph (b) of this section.



(d) Notwithstanding paragraphs (b) and (c) of this section, the contractor shall honor any order exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office within 3 business days after issuance, with written notice stating the contractor’s intent not to ship the item (or items) called for and the reasons. Upon receiving this notice, the Government may acquire the supplies or services from another source.



(End of clause)



I.6 [bookmark: I_IDIQ]52.216-22	Indefinite Quantity (OCT 1995) IDIQ CLIN 009



(a) 	This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in the Schedule. The quantities of supplies and services specified in the Schedule are estimates only and are not purchased by this contract.



(b) 	Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering clause. The Contractor shall furnish to the Government, when and if ordered, the supplies or services specified in the Schedule up to and including the quantity designated in the Schedule as the “maximum.” The Government shall order at least the quantity of supplies or services designated in the Schedule as the “minimum.”



(c) 	Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit on the number of orders that may be issued. The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations.



(d) 	Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor within the time specified in the order. The contract shall govern the Contractor’s and Government’s rights and obligations with respect to that order to the same extent as if the order were completed during the contract’s effective period; provided, that the Contractor shall not be required to make any deliveries under this contract beyond the contract effective period, including any extensions thereto.



(End of Clause)



I.7 [bookmark: I_Option_Extend_Svcs]52.217-8 	Option to Extend Services (NOV 1999) 



The Government may require continued performance of any services within the limits and at the rates specified in the contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor within 14 days before the contract expires.



(End of Clause)



I.8 [bookmark: I_Option_Extend_Term]52.217-9	Option to Extend the Term of the Contract (MAR 2000)	 

Reference clause F.2, F.3, and F.4



(a) 	The Government may extend the term of this contract by written notice to the Contractor within 30 days; provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 30 days before the contract expires. The preliminary notice does not commit the Government to an extension.



(b) 	If the Government exercises this option, the extended contract shall be considered to include this option clause.



(c) 	The total duration of this contract, including the exercise of any options under this clause, shall not exceed 5 years.

	

(End of Clause)

[bookmark: P1054_184480]

I.9 [bookmark: I_Stmt_Equiv_Rates]52.222-42	Statement of Equivalent Rates for Federal Hires (MAY 1989)



In compliance with the Service Contract Act of 1965, as amended, and the regulations of the Secretary of Labor (29 CFR Part 4), this clause identifies the classes of service employees expected to be employed under the contract and states the wages and fringe benefits payable to each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 5341 or 5332.



This Statement is for Information Only
It is not a Wage Determination



		Employee Class

		Monetary Wage -- Fringe Benefits



		  See attachment J-17

		  



		

		







(End of Clause)



I.10 [bookmark: I_Notific_EE_Rights]52.222-99	Notification of Employee Rights Under the National Labor Relations Act (DEVIATION) (JUN 2010) 



(a) 	During the term of this contract, the Contractor shall post a notice, of such size and in such form, and containing such content as prescribed by the Secretary of Labor, in conspicuous places in and about its plants and offices where employees covered by the National Labor Relations Act engage in activities relating to the performance of the contract, including all places where notices to employees are customarily posted both physically and electronically, in the languages employees speak, in accordance with 29 CFR 471.2 (d) and (f).



(1)	Physical posting of the employee notice shall be in conspicuous places in and about the Contractor's plants and offices so that the notice is prominent and readily seen by employees who are covered by the National Labor Relation Act and engage in activities related to the performance of the contract.



(2)	If the Contractor customarily posts notices to employees electronically, then the Contractor shall also post the required notice electronically by displaying prominently, on any website that is maintained by the Contractor and is customarily used for notices to employees about terms and conditions of employment, a link to the Department of Labor's website that contains the full text of the poster. The link to the Department's website, as referenced in (b) (3) of this section, must read, "Important Notice about Employee Rights to Organize and Bargain Collectively with Their Employers."



(b) 	This required notice, printed by the Department of Labor, may be



(1)	Obtained from the Division of Interpretations and Standards, Office of Labor-Management Standards, U.S. Department of Labor, 200 Constitution Avenue, NW, Room N-5609, Washington, DC 20210, (202) 693-0123, or from any field office of the Office of Labor-Management Standards or Office of Federal Contract Compliance Programs;



(2) Provided by the Federal contracting agency, if requested;



(3)	Downloaded from the Office of Labor-Management Standards web site at www.dol.gov/olms/regs/compliance/E013496; or



(4)	Reproduced and used [as] exact duplicate copies of the Department of Labor's official poster.



(c) 	The required text of the Employee Notification referred to in this clause is located at Appendix A, Subpart A, 29 CFR part 471.



(d) 	The Contractor shall comply with all provisions of the Employee Notice and related rules, regulations, and orders of the Secretary of Labor.



(e) 	In the event that the Contractor does not comply with the requirements set forth in paragraphs (a) through (d) of this clause, this contract may be terminated or suspended in whole or in part, and the Contractor may be suspended or debarred in accordance with 29 CFR 471.14 and FAR Subpart 9.4. Such other sanctions or remedies may be imposed as are provided by 29 CFR Part 471, which implements E.O. 13496 or as otherwise provided by law.



(f) 	Subcontracts.



(1)	The Contractor shall include the substance of this clause, including this paragraph (f), in every subcontract that exceeds $10,000 and will be performed wholly or partially in the United States, unless exempted by the rules, regulations, or orders of the Secretary of Labor issued pursuant to section 3 of Executive Order 13496 of January 30, 2009, so that such provisions will be binding upon each subcontractor.



(2)	The Contractor shall not procure supplies or services in a way designed to avoid the applicability of Executive Order 13496 or this clause.



(3)	The Contractor shall take such action with respect to any such subcontract as may be directed by the Secretary of Labor as a means of enforcing such provisions, including the imposition of sanctions for non compliance.



(4)	However, if the Contractor becomes involved in litigation with a subcontractor, or is threatened with such involvement, as a result of such direction, the Contractor may request the United States, through the Secretary of Labor, to enter into such litigation to protect the interests of the United States. 



(End of Clause)



I.11 [bookmark: I_Notice_Radioactive]52.223-7	Notice of Radioactive Materials (JAN 1997)



(a) 	The Contractor shall notify the Contracting Officer or designee, in writing, 30* days prior to the delivery of, or prior to completion of any servicing required by this contract of, items containing either



(1) radioactive material requiring specific licensing under the regulations issued pursuant to the Atomic Energy Act of 1954, as amended, as set forth in Title 10 of the Code of Federal Regulations, in effect on the date of this contract, or



(2) other radioactive material not requiring specific licensing in which the specific activity is greater than 0.002 micro curies per gram or the activity per item equals or exceeds 0.01 micro curies. Such notice shall specify the part or parts of the items which contain radioactive materials, a description of the materials, the name and activity of the isotope, the manufacturer of the materials, and any other information known to the Contractor which will put users of the items on notice as to the hazards involved (OMB No. 9000-0107).



* The Contracting Officer shall insert the number of days required in advance of delivery of the item or completion of the servicing to assure that required licenses are obtained and appropriate personnel are notified to institute any necessary safety and health precautions. See FAR 23.601(d).



(b)	If there has been no change affecting the quantity of activity, or the characteristics and composition of the radioactive material from deliveries under this contract or prior contracts, the Contractor may request that the Contracting Officer or designee waive the notice requirement in paragraph (a) of this clause. Any such request shall --



(1) Be submitted in writing;



(2)	State that the quantity of activity, characteristics, and composition of the radioactive material have not changed; and



(3) Cite the contract number on which the prior notification was submitted and the contracting office to which it was submitted.



(c) 	All items, parts, or subassemblies which contain radioactive materials in which the specific activity is greater than 0.002 micro curies per gram or activity per item equals or exceeds 0.01 micro curies, and all containers in which such items, parts or subassemblies are delivered to the Government shall be clearly marked and labeled as required by the latest revision of MIL-STD 129 in effect on the date of the contract.



(d) 	This clause, including this paragraph (d), shall be inserted in all subcontracts for radioactive materials meeting the criteria in paragraph (a) of this clause.



(End of Clause)



I.12 [bookmark: I_Estimate_Percent_Reovered_Material]52.223-9	Estimate of Percentage of Recovered Material Content for EPA-Designated Products  (MAY 2008)



(a) 	Definitions. As used in this clause—



“Postconsumer material” means a material or finished product that has served its intended use and has been discarded for disposal or recovery, having completed its life as a consumer item. Postconsumer material is a part of the broader category of “recovered material.”



“Recovered material” means waste materials and by-products recovered or diverted from solid waste, but the term does not include those materials and by-products generated from, and commonly reused within, an original manufacturing process.



(b) 	The Contractor, on completion of this contract, shall—



(1)	Estimate the percentage of the total recovered material content for EPA-designated item(s) delivered and/or used in contract performance, including, if applicable, the percentage of postconsumer material content; and



(2) 	Submit this estimate to the KPSC COTR.



(End of clause)



I.13 [bookmark: I_Ozone]52.223-11	Ozone-Depleting Substances (MAY 2001) 



(a) 	Definition. “Ozone-depleting substance,” as used in this clause, means any substance the Environmental Protection Agency designates in 40 CFR Part 82 as--



(1)	Class I, including, but not limited to, chlorofluorocarbons, halons, carbon tetrachloride, and methyl chloroform; or



(2) 	Class II, including, but not limited to hydro chlorofluorocarbons.



(b) 	The Contractor shall label products which contain or are manufactured with ozone-depleting substances in the manner and to the extent required by 42 U.S.C. 7671j (b), (c), and (d) and 40 CFR Part 82, Subpart E, as follows:



Warning



Contains (or manufactured with, if applicable) *_______, a substance(s) which harm(s) public health and environment by destroying ozone in the upper atmosphere.



* The Contractor shall insert the name of the substance(s).



(End of Clause)



I.14 [bookmark: I_Avail_Funds]52.232-19	Availability of Funds for the Next Fiscal Year (APR 1984) 



[bookmark: P525_97554]Funds are not presently available for performance under this contract beyond TBD. The Government’s obligation for performance of this contract beyond that date is contingent upon the availability of appropriated funds from which payment for contract purposes can be made. No legal liability on the part of the Government for any payment may arise for performance under this contract beyond TBD, until funds are made available to the Contracting Officer for performance and until the Contractor receives notice of availability, to be confirmed in writing by the Contracting Officer.



[bookmark: Property_1852_245_71](End of Clause)



I.15 [bookmark: I_Authorized_Deviations]52.252-6	Authorized Deviations in Clauses (Apr 1984)



(a) 	The use in this solicitation or contract of any Federal Acquisition Regulation (48 CFR Chapter 1) clause with an authorized deviation is indicated by the addition of “(DEVIATION)” after the date of the clause.



(b) 	The use in this solicitation or contract of any NASA FAR Supplement (NFS). (48 CFR 18) clause with an authorized deviation is indicated by the addition of “(DEVIATION)” after the name of the regulation.  



(End of Clause)



I.16 [bookmark: I_Sec_Classific_Req]1852.204-75	Security Classification Requirements (SEP 1989)

[bookmark: 52_204-75]

Performance under this contract will involve access to and/or generation of classified information, work in a security area, or both, up to the level of Top Secret Clearance. See Federal Acquisition Regulation clause 52.204-2 in this contract and DD Form 254, Contract Security Classification Specification, attachment J-19.



(End of clause)



I.17 [bookmark: I_Sec_Req_Unclass]1852.204-76	Security Requirements for Unclassified Information Technology Resources (MAY 2007)



(a) The Contractor shall be responsible for information and information technology (IT) security when – 



(1) 	The Contractor or its subcontractors must obtain physical or electronic (i.e., authentication level 2 and above as defined in National Institute of Standards and Technology (NIST) Special Publication (SP) 800-63, Electronic Authentication Guideline) access to NASA's computer systems, networks, or IT infrastructure; or 



(2) 	Information categorized as low, moderate, or high by the Federal Information Processing Standards (FIPS) 199, Standards for Security Categorization of Federal Information and Information Systems is stored, generated, processed, or exchanged by NASA or on behalf of NASA by a contractor or subcontractor, regardless of whether the information resides on a NASA or a contractor/subcontractor’s information system.

	

(b) IT Security Requirements.



(1)	Within 30 days after contract award, the Contractor shall submit to the Contracting Officer for NASA approval, an IT Security Plan, Risk Assessment, and FIPS 199, Standards for Security Categorization of Federal Information and Information Systems, Assessment.   These plans and assessments, including annual updates shall be incorporated into the contract as compliance documents. 



(i) 	The IT system security plan shall be prepared consistent, in form and content, with NIST SP 800-18, Guide for Developing Security Plans for Federal Information Systems, and any additions/augmentations described in NASA Procedural Requirements (NPR) 2810, Security of Information Technology.  The security plan shall identify and document appropriate IT security controls consistent with the sensitivity of the information and the requirements of Federal Information Processing Standards (FIPS) 200, Recommended Security Controls for Federal Information Systems.   The plan shall be reviewed and updated in accordance with NIST SP 800-26, Security Self-Assessment Guide for Information Technology Systems, and FIPS 200, on a yearly basis.

			

(ii) The risk assessment shall be prepared consistent, in form and content, with NIST SP 800-30, Risk Management Guide for Information Technology Systems, and any additions/augmentations described in NPR 2810.  The risk assessment shall be updated on a yearly basis.

			

(iii)	The FIPS 199 assessment shall identify all information types as well as the “high water mark,” as defined in FIPS 199, of the processed, stored, or transmitted information necessary to fulfill the contractual requirements.

		

(2) The Contractor shall produce contingency plans consistent, in form and content, with NIST SP 800-34, Contingency Planning Guide for Information Technology Systems, and any additions/augmentations described in NPR 2810.  The Contractor shall perform yearly “Classroom Exercises.” “Functional Exercises,” shall be coordinated with the Center CIOs and be conducted once every three years, with the first conducted within the first two years of contract award.  These exercises are defined and described in NIST SP 800-34.

		

(3)	The Contractor shall ensure coordination of its incident response team with the NASA Incident Response Center (NASIRC) and the NASA Security Operations Center, ensuring that incidents are reported consistent with NIST SP 800-61, Computer Security Incident Reporting Guide, and the United States Computer Emergency Readiness Team’s (US-CERT) Concept of Operations for reporting security incidents.  Specifically, any confirmed incident of a system containing NASA data or controlling NASA assets shall be reported to NASIRC within one hour that results in unauthorized access, loss or modification of NASA data, or denial of service affecting the availability of NASA data.

		

(4) 	The Contractor shall ensure that its employees, in performance of the contract, receive annual IT security training in NASA IT Security policies, procedures, computer ethics, and best practices in accordance with NPR 2810 requirements.  The Contractor may use web-based training available from NASA to meet this requirement.

			

(5) 	The Contractor shall provide NASA, including the NASA Office of Inspector General, access to the Contractor’s and subcontractors’ facilities, installations, operations, documentation, databases, and personnel used in performance of the contract. Access shall be provided to the extent required to carry out IT security inspection, investigation, and/or audits to safeguard against threats and hazards to the integrity, availability, and confidentiality of NASA information or to the function of computer systems operated on behalf of NASA, and to preserve evidence of computer crime.  To facilitate mandatory reviews, the Contractor shall ensure appropriate compartmentalization of NASA information, stored and/or processed, either by information systems in direct support of the contract or that are incidental to the contract.

		

(6) The Contractor shall ensure that system administrators who perform tasks that have a material impact on IT security and operations demonstrate knowledge appropriate to those tasks. Knowledge is demonstrated through the NASA System Administrator Security Certification Program.  A system administrator is one who provides IT services (including network services, file storage, and/or web services) to someone other than themselves and takes or assumes the responsibility for the security and administrative controls of that service.  Within 30 days after contract award, the Contractor shall provide to the Contracting Officer a list of all system administrator positions and personnel filling those positions, along with a schedule that ensures certification of all personnel within 90 days after contract award.  Additionally, the Contractor should report all personnel changes which impact system administrator positions within 5 days of the personnel change and ensure these individuals obtain System Administrator certification within 90 days after the change.

		

(7) 	The Contractor shall ensure that NASA’s Sensitive But Unclassified (SBU) information as defined in NPR 1600.1, NASA Security Program Procedural Requirements, which includes privacy information, is encrypted in storage and transmission.

		

(8) 	When the Contractor is located at a NASA Center or installation or is using NASA IP address space, the Contractor shall --

			

(i) 	Submit requests for non-NASA provided external Internet connections to the Contracting Officer for approval by the Network Security Configuration Control Board (NSCCB);

			

(ii) 	Comply with the NASA CIO metrics including patch management, operating systems and application configuration guidelines, vulnerability scanning, incident reporting, system administrator certification, and security training; and  

				

(iii)	Utilize the NASA Public Key Infrastructure (PKI) for all encrypted communication or non-repudiation requirements within NASA when secure email capability is required. 



(c) Physical and Logical Access Requirements.



(1) 	Contractor personnel requiring access to IT systems operated by the Contractor for NASA or interconnected to a NASA network shall be screened at an appropriate level in accordance with NPR 2810 and Chapter 4, NPR 1600.1, NASA Security Program Procedural Requirements.  NASA shall provide screening, appropriate to the highest risk level, of the IT systems and information accessed, using, as a minimum, National Agency Check with Inquiries (NACI). The Contractor shall submit the required forms to the NASA Center Chief of Security (CCS) within fourteen (14) days after contract award or assignment of an individual to a position requiring screening.  The forms may be obtained from the CCS.  At the option of NASA, interim access may be granted pending completion of the required investigation and final access determination.  For Contractors who will reside on a NASA Center or installation, the security screening required for all required access (e.g., installation, facility, IT, information, etc.) is consolidated to ensure only one investigation is conducted based on the highest risk level.  Contractors not residing on a NASA installation will be screened based on their IT access risk level determination only.  See NPR 1600.1, Chapter 4.

		

(2) 	Guidance for selecting the appropriate level of screening is based on the risk of adverse impact to NASA missions.  NASA defines three levels of risk for which screening is required (IT-1 has the highest level of risk).

	

(i)  	IT-1 -- Individuals having privileged access or limited privileged access to systems whose misuse can cause very serious adverse impact to NASA missions.  These systems include, for example, those that can transmit commands directly modifying the behavior of spacecraft, satellites or aircraft.

			

(ii) 	IT-2 -- Individuals having privileged access or limited privileged access to systems whose misuse can cause serious adverse impact to NASA missions.  These systems include, for example, those that can transmit commands directly modifying the behavior of payloads on spacecraft, satellites or aircraft; and those that contain the primary copy of “level 1” information whose cost to replace exceeds one million dollars.

			

(iii)	IT-3 -- Individuals having privileged access or limited privileged access to systems whose misuse can cause significant adverse impact to NASA missions.  These systems include, for example, those that interconnect with a NASA network in a way that exceeds access by the general public, such as bypassing firewalls; and systems operated by the Contractor for NASA whose function or information has substantial cost to replace, even if these systems are not interconnected with a NASA network.

		

(3) Screening for individuals shall employ forms appropriate for the level of risk as established in Chapter 4, NPR 1600.1.

		

(4) 	The Contractor may conduct its own screening of individuals requiring privileged access or limited privileged access provided the Contractor can demonstrate to the Contracting Officer that the procedures used by the Contractor are equivalent to NASA's personnel screening procedures for the risk level assigned for the IT position.

		

(5) 	Subject to approval of the Contracting Officer, the Contractor may forgo screening of Contractor personnel for those individuals who have proof of a --



(i) 	Current or recent national security clearances (within last three years);

			

(ii) 	Screening conducted by NASA within the last three years that meets or exceeds the screening requirements of the IT position; or

			

(iii)	Screening conducted by the Contractor, within the last three years, that is equivalent to the NASA personnel screening procedures as approved by the Contracting Officer and concurred on by the CCS.



(d) The Contracting Officer may waive the requirements of paragraphs (b) and (c)(1) through (c)(3) upon request of the Contractor.  The Contractor shall provide all relevant information requested by the Contracting Officer to support the waiver request.



(e) The Contractor shall contact the Contracting Officer for any documents, information, or forms necessary to comply with the requirements of this clause.



(f) At the completion of the contract, the contractor shall return all NASA information and IT resources provided to the contractor during the performance of the contract and certify that all NASA information has been purged from contractor-owned systems used in the performance of the contract.



(g) The Contractor shall insert this clause, including this paragraph (g), in all subcontracts 



(1) 	Have physical or electronic access to NASA's computer systems, networks, or IT infrastructure; or



(2) 	Use information systems to generate, store, process, or exchange data with NASA or on behalf of NASA, regardless of whether the data resides on a NASA or a contractor’s information system.



(End of clause)



I.18 [bookmark: I_Ombudsman]1852.215-84	Ombudsman (OCT 2003)



(a)	An ombudsman has been appointed to hear and facilitate the resolution of concerns from Offerors, potential Offerors, and contractors during the preaward and postaward phases of this acquisition. When requested, the ombudsman will maintain strict confidentiality as to the source of the concern. The existence of the ombudsman is not to diminish the authority of the contracting officer, the Source Evaluation Board, or the selection official. Further, the ombudsman does not participate in the evaluation of proposals, the source selection process, or the adjudication of formal contract disputes. Therefore, before consulting with an ombudsman, interested parties must first address their concerns, issues, disagreements, and/or recommendations to the contracting officer for resolution.

     

(b) If resolution cannot be made by the contracting officer, interested parties may contact the installation ombudsman, Mr. Kelvin Manning.  Address: Kennedy Space Center, Mail Code: AA-B, Kennedy Space Center FL 32899. Telephone Number: (321) 867-2346, Facsimile Number: (321) 867-8807.  Email: Kelvin.M.Manning@nasa.gov.   Concerns, issues, disagreements, and recommendations which cannot be resolved at the installation may be referred to the NASA ombudsman, the Director of the Contract Management Division, at Telephone: (202) 358-0445, Facsimile Number: (202) 358-3083 or via e-mail james.a.balinskas@nasa.gov.   Please do not contact the ombudsman to request copies of the solicitation, verify offer due date, or clarify technical requirements. Such inquiries shall be directed to the contracting officer or as specified elsewhere in this document.



(End of clause) 

 

I.19 [bookmark: I_Pension_Portability]1852.237-71	Pension Portability (JAN 1997) 



(a)	In order for pension costs attributable to employees assigned to this contract to be allowable costs under this contract, the plans covering such employees must: 



(1) 	Comply with all applicable Government laws and regulations;

        

(2) 	Be a defined contribution plan, or a multiparty defined benefit plan operated under a collective bargaining agreement.  In either case, the plan must be portable, i.e., the plan follows the employee, not the employer; 

            

(3)  Provide for 100 percent employee vesting at the earlier of one year of continuous employee service or contract termination; and 

            

(4)  Not be modified, terminated, or a new plan adopted without the prior written approval of the cognizant NASA Contracting Officer. 



(b)	The Contractor shall include paragraph (a) of this clause in subcontracts for continuing services under a service contract if: 



(1)  The prime contract requires pension portability; 



(2) 	The subcontracted labor dollars (excluding any burdens or profit/fee) exceed $2,500,000 and ten percent of the total prime contract labor dollars (excluding any burdens or profit/fee); and



(3) 	Either of the following conditions exists: 



(i) 	There is a continuing need for the same or similar subcontract services for a minimum of five years (inclusive of options), and if the subcontractor changes, a high percentage of the predecessor subcontractor's employees are expected to remain with the program; or



(ii)	The employees under a predecessor subcontract were covered by a portable pension plan, a follow-on subcontract or a subcontract consolidating existing services is awarded, and the total subcontract period covered by the plan covers a minimum of five years (including both the predecessor and successor subcontracts). 



(End of Clause)



I.20 [bookmark: I_Access_Sensitive_Info]1852.237-72	Access to Sensitive Information (JUN 2005)



(a) 	As used in this clause, “sensitive information” refers to information that a contractor has developed at private expense, or that the Government has generated that qualifies for an exception to the Freedom of Information Act, which is not currently in the public domain, and which may embody trade secrets or commercial or financial information, and which may be sensitive or privileged.  



(b) 	To assist NASA in accomplishing management activities and administrative functions, the Contractor shall provide the services specified elsewhere in this contract.  

  

(c) 	If performing this contract entails access to sensitive information, as defined above, the Contractor agrees to - 

 

(1) 	Utilize any sensitive information coming into its possession only for the purposes of performing the services specified in this contract, and not to improve its own competitive position in another procurement.



(2) 	Safeguard sensitive information coming into its possession from unauthorized use and disclosure. 



(3) 	Allow access to sensitive information only to those employees that need it to perform services under this contract.  



(4) 	Preclude access and disclosure of sensitive information to persons and entities outside of the Contractor’s organization.



(5) 	Train employees who may require access to sensitive information about their obligations to utilize it only to perform the services specified in this contract and to safeguard it from unauthorized use and disclosure.  



(6) 	Obtain a written affirmation from each employee that he/she has received and will comply with training on the authorized uses and mandatory protections of sensitive information needed in performing this contract.



(7) 	Administer a monitoring process to ensure that employees comply with all reasonable security procedures, report any breaches to the Contracting Officer, and implement any necessary corrective actions.



(d) 	The Contractor will comply with all procedures and obligations specified in its Organizational Conflicts of Interest Avoidance Plan, which this contract incorporates as a compliance document.



(e) 	The nature of the work on this contract may subject the Contractor and its employees to a variety of laws and regulations relating to ethics, conflicts of interest, corruption, and other criminal or civil matters relating to the award and administration of government contracts.  Recognizing that this contract establishes a high standard of accountability and trust, the Government will carefully review the Contractor’s performance in relation to the mandates and restrictions found in these laws and regulations. Unauthorized uses or disclosures of sensitive information may result in termination of this contract for default, or in debarment of the Contractor for serious misconduct affecting present responsibility as a government contractor.



(f) 	The Contractor shall include the substance of this clause, including this paragraph (f), suitably modified to reflect the relationship of the parties, in all subcontracts that may involve access to sensitive information.



(End of clause)







I.21 [bookmark: I_Release_Sensitive_Info]1852.237-73	Release of Sensitive Information (JUN 2005)



(a) 	As used in this clause, “sensitive information” refers to information, not currently in the public domain, that the Contractor has developed at private expense, that may embody trade secrets or commercial or financial information, and that may be sensitive or privileged.    



(b) 	In accomplishing management activities and administrative functions, NASA relies heavily on the support of various service providers.  To support NASA activities and functions, these service providers, as well as their subcontractors and their individual employees, may need access to sensitive information submitted by the Contractor under this contract.  By submitting this proposal or performing this contract, the Contractor agrees that NASA may release to its service providers, their subcontractors, and their individual employees, sensitive information submitted during the course of this procurement, subject to the enumerated protections mandated by the clause at 1852.237-72, Access to Sensitive Information.



(c)	(1) 	The Contractor shall identify any sensitive information submitted in support of this proposal or in performing this contract.  For purposes of identifying sensitive information, the Contractor may, in addition to any other notice or legend otherwise required, use a notice similar to the following:



Mark the title page with the following legend:



This proposal or document includes sensitive information that NASA shall not disclose outside the Agency and its service providers that support management activities and administrative functions.  To gain access to this sensitive information, a service provider’s contract must contain the clause at NFS 1852.237-72, Access to Sensitive Information.  Consistent with this clause, the service provider shall not duplicate, use, or disclose the information in whole or in part for any purpose other than to perform the services specified in its contract.  This restriction does not limit the Government's right to use this information if it is obtained from another source without restriction.  The information subject to this restriction is contained in pages [insert page numbers or other identification of pages].



Mark each page of sensitive information the Contractor wishes to restrict with the following legend: 



Use or disclosure of sensitive information contained on this page is subject to the restriction on the title page of this proposal or document.



(2) 	The Contracting Officer shall evaluate the facts supporting any claim that particular information is “sensitive.”  This evaluation shall consider the time and resources necessary to protect the information in accordance with the detailed safeguards mandated by the clause at 1852.237-72, Access to Sensitive Information.  However, unless the Contracting Officer decides, with the advice of Center counsel, that reasonable grounds exist to challenge the Contractor’s claim that particular information is sensitive, NASA and its service providers and their employees shall comply with all of the safeguards contained in paragraph (d) of this clause.



(d) 	To receive access to sensitive information needed to assist NASA in accomplishing management activities and administrative functions, the service provider must be operating under a contract that contains the clause at 1852.237-72, Access to Sensitive Information.  This clause obligates the service provider to do the following:



(1) 	Comply with all specified procedures and obligations, including the Organizational Conflicts of Interest Avoidance Plan, which the contract has incorporated as a compliance document.

	

(2)	Utilize any sensitive information coming into its possession only for the purpose of performing the services specified in its contract.

	

(3) 	Safeguard sensitive information coming into its possession from unauthorized use and disclosure. 

	

(4) 	Allow access to sensitive information only to those employees that need it to perform services under its contract.  

	

(5) 	Preclude access and disclosure of sensitive information to persons and entities outside of the service provider’s organization.

	

(6) 	Train employees who may require access to sensitive information about their obligations to utilize it only to perform the services specified in its contract and to safeguard it from unauthorized use and disclosure.  

      

(7) 	Obtain a written affirmation from each employee that he/she has received and will comply with training on the authorized uses and mandatory protections of sensitive information needed in performing this contract.

     

(8) 	Administer a monitoring process to ensure that employees comply with all reasonable security procedures, report any breaches to the Contracting Officer, and implement any necessary corrective actions. 



(e) 	When the service provider will have primary responsibility for operating an information technology system for NASA that contains sensitive information, the service provider’s contract shall include the clause at 1852.204-76, Security Requirements for Unclassified Information Technology Resources.  The Security Requirements clause requires the service provider to implement an Information Technology Security Plan to protect information processed, stored, or transmitted from unauthorized access, alteration, disclosure, or use.  Service provider personnel requiring privileged access or limited privileged access to these information technology systems are subject to screening using the standard National Agency Check (NAC) forms appropriate to the level of risk for adverse impact to NASA missions.  The Contracting Officer may allow the service provider to conduct its own screening, provided the service provider employs substantially equivalent screening procedures.



(f) 	This clause does not affect NASA's responsibilities under the Freedom of Information Act.



(g) 	The Contractor shall insert this clause, including this paragraph (g), suitably modified to reflect the relationship of the parties, in all subcontracts that may require the furnishing of sensitive information.  



(End of clause)



[bookmark: I_EO][bookmark: I_End] [END OF SECTION]

NNK11361110R (KPSC)	Section I
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PART III 

LIST OF DOCUMENTS, EXHIBITS, AND OTHER ATTACHMENTS



SECTION J



LIST OF ATTACHMENTS



J.1 [bookmark: J_KPSC_Attachments]KPSC List of Attachments



		Attachment No.

		Attachment Title



		J-01

		Performance Work Statement (PWS)



		J-02

		Government Furnished IT Seats



		J-03

		Performance Standards



		J-04

		Compliance Documents



		J-05

		Glossary and Acronyms



		J-06

		Data Requirements List (DRL) 



		J-07

		Uniforms



		J-08

		NPSTA Academy Operating Standards



		J-09

		Medical/Psychological/Drug and Alcohol Screening Requirements



		J-10

		Security Officer Qualifications



		J-11

		Vehicle Standards



		J-12

		Government Furnished Services  (GFS)



		J-13

		Government Furnished Facilities (GFF)



		J-14

		Installation Accountable Property – NPROP



		J-15

		Contractor–Accountable Property



		J-16

		Technical Exhibit 3.1



		J-17

		Statement of Equivalent Rates for Federal Hires



		J-18

		Register of Wage Determination and Fringe Benefits



		J-19

		DD Form 254



		J-20

		Deduction Schedule



		J-21

		Safety and Health Plan 



		J-22

		Collective Bargaining Agreements 



		J-23

		Key Personnel Minimum Qualification Standards









[END OF SECTION]
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PART IV 

REPRESENTATIONS AND CERTIFICATIONS



SECTION K



REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS OF OFFEROR



K.1 [bookmark: K_1]Clauses Incorporated by Reference



Reference clause I.1, 52.252-2, Clauses Incorporated by Reference. The contract clauses incorporated by reference are as follows:



(a) Federal Acquisition Regulation (FAR) [48 CFR Chapter 1] Provisions:



		CLAUSE NUMBER

		DATE

		TITLE



		52.203-11

		Sep 2007

		Certification and Disclosure Regarding Payments to Influence Certain Federal Transactions



		52.222-38

		Sep 2010

		Compliance with Veterans’ Employment Reporting Requirements



		52.223-4

		May 2008

		Recovered Material Certification







(b) Defense Federal Acquisition Regulation Supplement (DFARS) Provisions:



		CLAUSE NUMBER

		DATE

		TITLE



		252.209-7001

		Jan 2009

		Disclosure of Ownership or Control by the Government of a Terrorist Country



		252.209-7002

		Jun 2010

		Disclosure of Ownership or Control by A Foreign Government



		252.227-7017

		Jan 2011

		Identification and Assertion of Use, Release, or Disclosure Restrictions







(End of clause)	



K.2 [bookmark: K_Cert_Independ_Price_Det]52.203-2	Certificate of Independent Price Determination (APR 1985)



(a) 	The Offeror certifies that --



(1)	The prices in this offer have been arrived at independently, without, for the purpose of restricting competition, any consultation, communication, or agreement with any other Offeror or competitor relating to --



(i) 	Those prices;

(ii) 	The intention to submit an offer; or

(iii) 	The methods or factors used to calculate the prices offered.



(2)	The prices in this offer have not been and will not be knowingly disclosed by the Offeror, directly or indirectly, to any other Offeror or competitor before bid opening (in the case of a sealed bid solicitation) or contract award (in the case of a negotiated solicitation) unless otherwise required by law; and



(3)	No attempt has been made or will be made by the Offeror to induce any other concern to submit or not to submit an offer for the purpose of restricting competition.



(b) 	Each signature on the offer is considered to be a certification by the signatory that the signatory --



(1)	Is the person in the Offeror’s organization responsible for determining the prices being offered in this bid or proposal, and that the signatory has not participated and will not participate in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision; or



(2)	(i) 	Has been authorized, in writing, to act as agent for the following principals in certifying that those principals have not participated, and will not participate in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision ____________________ [insert full name of person(s) in the Offeror’s organization responsible for determining the prices offered in this bid or proposal, and the title of his or her position in the Offeror’s organization];



(ii) 	As an authorized agent, does certify that the principals named in subdivision (b)(2)(i) of this provision have not participated, and will not participate, in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision; and



(iii) 	As an agent, has not personally participated, and will not participate, in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision.



(c) 	If the Offeror deletes or modifies subparagraph (a)(2) of this provision, the Offeror must furnish with its offer a signed statement setting forth in detail the circumstances of the disclosure.



(End of Provision)



K.3 [bookmark: K_Annual_Rep_Certs]52.204-8	Annual Representations and Certifications (JAN 2011)



(a)	(1) 	The North American Industry classification System (NAICS) code for this acquisition is 561612.

(2) 	The small business size standard is $18.5M.

(3) 	The small business size standard for a concern which submits an offer in its own name, other than on a construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500 employees.



(b)	(1) 	If the clause at 52.204-7, Central Contractor Registration, is included in this solicitation, paragraph (d) of this provision applies.  Clause included by reference.

(2) 	If the clause at 52.204-7 is not included in this solicitation, and the Offeror is currently registered in CCR, and has completed the ORCA electronically, the Offeror may choose to use paragraph (d) of this provision instead of completing the corresponding individual representations and certification in the solicitation. The Offeror shall indicate which option applies by checking one of the following boxes:

|_|(i) 	Paragraph 	(d) applies.

|_|(ii)	Paragraph 	(d) does not apply and the Offeror has completed the individual representations and certifications in the solicitation.



(c) 	(1) 	The following representations or certifications in ORCA are applicable to this solicitation as indicated:



(i) 	52.203-2 	Certificate of Independent Price Determination. This provision applies to solicitations when a firm-fixed-price contract or fixed-price contract with economic price adjustment is contemplated, unless—



(A)	The acquisition is to be made under the simplified acquisition procedures in Part 13;

(B)	The solicitation is a request for technical proposals under two-step sealed bidding procedures; or

(C)	The solicitation is for utility services for which rates are set by law or regulation.



(ii) 	52.203-11	Certification and Disclosure Regarding Payments to Influence Certain Federal Transactions. This provision applies to solicitations expected to exceed $150,000.

(iii) 	52.204-3 	Taxpayer Identification. This provision applies to solicitations that do not include the clause at 52.204-7, Central Contractor Registration.

(iv) 	52.204-5 	Women-Owned Business (Other Than Small Business). This provision applies to solicitations that—



(A)	Are not set aside for small business concerns;

(B)	Exceed the simplified acquisition threshold; and

(C)	Are for contracts that will be performed in the United States or its outlying areas.



(v) 	52.209-5 	Certification Regarding Responsibility Matters. This provision applies to solicitations where the contract value is expected to exceed the simplified acquisition threshold.

(vi) 	52.214-14	Place of Performance--Sealed Bidding. This provision applies to invitations for bids except those in which the place of performance is specified by the Government.

(vii) 	52.215-6 	Place of Performance. This provision applies to solicitations unless the place of performance is specified by the Government.

(viii) 52.219-1 	Small Business Program Representations (Basic & Alternate I). This provision applies to solicitations when the contract will be performed in the United States or its outlying areas.



(A)	The basic provision applies when the solicitations are issued by other than DoD, NASA, and the Coast Guard.

(B)	The provision with its Alternate I applies to solicitations issued by DoD, NASA, or the Coast Guard.



(ix) 	52.219-2 	Equal Low Bids. This provision applies to solicitations when contracting by sealed bidding and the contract will be performed in the United States or its outlying areas.

(x) 	52.222-22	Previous Contracts and Compliance Reports. This provision applies to solicitations that include the clause at 52.222-26, Equal Opportunity.

(xi) 	52.222-25	Affirmative Action Compliance. This provision applies to solicitations, other than those for construction, when the solicitation includes the clause at 52.222-26, Equal Opportunity.

(xii)	52.222-38	Compliance with Veterans' Employment Reporting Requirements. This provision applies to solicitations when it is anticipated the contract award will exceed the simplified acquisition threshold and the contract is not for acquisition of commercial items.

(xiii)	52.223-1 	Biobased Product Certification. This provision applies to solicitations that require the delivery or specify the use of USDA-designated items; or include the clause at 52.223-2, Affirmative Procurement of Biobased Products Under Service and Construction Contracts.

(xiv)	52.223-4 	Recovered Material Certification. This provision applies to solicitations that are for, or specify the use of, EPA- designated items.

(xv) 	52.225-2 	Buy American Act Certificate. This provision applies to solicitations containing the clause at 52.225-1.

(xvi)	52.225-4 	Buy American Act--Free Trade Agreements--Israeli Trade Act Certificate. (Basic, Alternate I, and Alternate II) This provision applies to solicitations containing the clause at 52.225- 3.



(A)	If the acquisition value is less than $25,000, the basic provision applies.

(B)	If the acquisition value is $25,000 or more but is less than $50,000, the provision with its Alternate I applies.

(C)	If the acquisition value is $50,000 or more but is less than $67,826, the provision with its Alternate II applies.



(xvii)52.225-6	Trade Agreements Certificate. This provision applies to solicitations containing the clause at 52.225-5.

(xviii)52.225-20	Prohibition on Conducting Restricted Business Operations in Sudan--Certification. This provision applies to all solicitations.

(xix) 	52.225-25	Prohibition on Engaging in Sanctioned Activities Relating to Iran—Certification. This provision applies to all solicitations.

(xx) 	52.226-2 	Historically Black College or University and Minority Institution Representation. This provision applies to—



(A) Solicitations for research, studies, supplies, or services of the type normally acquired from higher educational institutions; and

(B) For DoD, NASA, and Coast Guard acquisitions, solicitations that contain the clause at 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns.



(2)	The following certifications are applicable as indicated by the Contracting Officer: 

[Contracting Officer check as appropriate.]



		

		(i)

		52.219-22

		Small Disadvantaged Business Status.



		

		

		

		

		(A)

		Basic.



		

		

		

		

		(B)

		Alternate I.



		X

		(ii)

		52.222-18

		Certification Regarding Knowledge of Child Labor for Listed End Products.



		

		

		

		



		

		(iii)

		52.222-48

		Exemption from Application of the Service Contract Act to Contracts for Maintenance, Calibration, or Repair of Certain Equipment Certification.



		

		

		

		



		

		(iv)

		52.222-52

		Exemption from Application of the Service Contract Act to Contracts for Certain Services--Certification.



		

		

		

		



		X

		(v)

		52.223-9

		with its Alternate I, Estimate of Percentage of Recovered Material Content for EPA-Designated Products (Alternate I only).



		

		

		

		



		X

		(vi)

		52.223-13

		Certification of Toxic Chemical Release Reporting.



		

		(vii

		52.227-6

		Royalty Information.



		

		

		

		

		(A)

		Basic.



		

		

		

		

		(B)

		Alternate I.



		X

		(viii)

		52.227-15

		Representation of Limited Rights Data and Restricted Computer Software.



		

		

		

		










(d) The Offeror has completed the annual representations and certifications electronically via the Online Representations and Certifications Application (ORCA) website at http://orca.bpn.gov. After reviewing the ORCA database information, the Offeror verifies by submission of the offer that the representations and certifications currently posted electronically that apply to this solicitation as indicated in paragraph (c) of this provision have been entered or updated within the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201); except for the changes identified below. 



[Offeror to insert changes, identifying change by clause number, title, date].



These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete as of the date of this offer.



		FAR Clause

		Title

		Date

		Change



		  

		  

		  

		  







Any changes provided by the Offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications posted on ORCA.



(End of Provision) 



K.4 [bookmark: K_Cert_Responsibility_Matters]52.209-5	Certification Regarding Responsibility Matters (APR 2010)



(a)	(1) 	The Offeror certifies, to the best of its knowledge and belief, that –



(i) 	The Offeror and/or any of its Principals --



(A)	Are |_| are not |_| presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency;



(B) Have |_| have not |_|, within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, State, or local) contract or subcontract; violation of Federal or State antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, violating Federal criminal tax laws, or receiving stolen property (if Offeror checks “have”, the Offeror shall also see 52.209-7, if included in this solicitation); and



(C) Are |_| are not |_| presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in paragraph (a)(1)(i)(B) of this provision; and



(D)	Have |_|, have not |_|, within a three-year period preceding this offer, been notified of any delinquent Federal taxes in an amount that exceeds $3,000 for which the liability remains unsatisfied.



(1)Federal taxes are considered delinquent if both of the following criteria apply:



(i) 	The tax liability is finally determined. 



The liability is finally determined if it has been assessed. A liability is not finally determined if there is a pending administrative or judicial challenge. In the case of a judicial challenge to the liability, the liability is not finally determined until all judicial appeal rights have been exhausted.



(ii) 	The taxpayer is delinquent in making payment. 



A taxpayer is delinquent if the taxpayer has failed to pay the tax liability when full payment was due and required. A taxpayer is not delinquent in cases where enforced collection action is precluded.



(2) Examples.



(i) 	The taxpayer has received a statutory notice of deficiency, under I.R.C. §6212, which entitles the taxpayer to seek Tax Court review of a proposed tax deficiency. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek Tax Court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.



(ii) 	The IRS has filed a notice of Federal tax lien with respect to an assessed tax liability, and the taxpayer has been issued a notice under I.R.C. §6320 entitling the taxpayer to request a hearing with the IRS Office of Appeals contesting the lien filing, and to further appeal to the Tax Court if the IRS determines to sustain the lien filing. In the course of the hearing, the taxpayer is entitled to contest the underlying tax liability because the taxpayer has had no prior opportunity to contest the liability. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek tax court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.



(iii) 	The taxpayer has entered into an installment agreement pursuant to I.R.C. §6159. The taxpayer is making timely payments and is in full compliance with the agreement terms. The taxpayer is not delinquent because the taxpayer is not currently required to make full payment.



(iv) 	The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent because enforced collection action is stayed under 11 U.S.C. 362 (the Bankruptcy Code).



(ii) 	The Offeror has |_|has not |_|, within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency.



(2) 	“Principal,” for the purposes of this certification, means an officer; director; owner; partner; or a person having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a division or business segment; and similar positions).



This Certification Concerns a Matter Within the Jurisdiction of an Agency of the United States and the Making of a False, Fictitious, or Fraudulent Certification May Render the Maker Subject to Prosecution Under Section 1001, Title 18, United States Code.



(b)	The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.



(c)	A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this solicitation. However, the certification will be considered in connection with a determination of the Offeror’s responsibility. Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible.



(d)	Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision. The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.



(e)	The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award. If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this solicitation for default.



(End of Provision)






K.5 [bookmark: K_Info_Respon_Matters]52.209-7	Information Regarding Responsibility Matters (APR 2010)



(a) 	Definitions. As used in this provision—



“Administrative proceeding” means a non-judicial process that is adjudicatory in nature in order to make a determination of fault or liability (e.g., Securities and Exchange Commission Administrative Proceedings, Civilian Board of Contract Appeals Proceedings, and Armed Services Board of Contract Appeals Proceedings). This includes administrative proceeding at the Federal and State level but only in connection with performance of a Federal contract or grant. It does not include agency actions such as contract audits, site visits, corrective plans, or inspection of deliverables.



“Federal contracts and grants with total value greater than $10,000,000” means—



(1) 	The total value of all current, active contracts and grants, including all priced options; and

(2) 	The total value of all current, active orders including all priced options under indefinite-delivery, indefinite-quantity, 8(a), or requirements contracts (including task and delivery and multiple-award Schedules).



(b) 	The Offeror |_| has |_| does not have current active Federal contracts and grants with total value greater than $10,000,000.



(c) 	If the Offeror checked “has” in paragraph (b) of this provision, the Offeror represents, by submission of this offer, that the information it has entered in the Federal Awardee Performance and Integrity Information System (FAPIIS) is current, accurate, and complete as of the date of submission of this offer with regard to the following information:



(1) 	Whether the Offeror, and/or any of its principals, has or has not, within the last five years, in connection with the award to or performance by the Offeror of a Federal contract or grant, been the subject of a proceeding, at the Federal or State level that resulted in any of the following dispositions: 



(i) 	In a criminal proceeding, a conviction.

(ii) 	In a civil proceeding, a finding of fault and liability that results in the payment of a monetary fine, penalty, reimbursement, restitution, or damages of $5,000 or more.

(iii)	In an administrative proceeding, a finding of fault and liability that results in—



(A) 	The payment of a monetary fine or penalty of $5,000 or more; or 

(B) 	The payment of a reimbursement, restitution, or damages in excess of $100,000.



(iv)	In a criminal, civil, or administrative proceeding, a disposition of the matter by consent or compromise with an acknowledgment of fault by the Contractor if the proceeding could have led to any of the outcomes specified in paragraphs (c)(1)(i), (c)(1)(ii), or (c)(1)(iii) of this provision.



(2) 	If the Offeror has been involved in the last five years in any of the occurrences listed in (c)(1) of this provision, whether the Offeror has provided the requested information with regard to each occurrence.



[bookmark: P971_145476](d) 	The Offeror shall enter the information in paragraphs (c)(1)(i) through (c)(1)(iv) of this provision in FAPIIS as required through maintaining an active registration in the Central Contractor Registration database at http://www.ccr.gov (see 52.204-7).



“Principal” means an officer, director, owner, partner, or a person having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a division or business segment; and similar positions).



(End of provision)



K.6 [bookmark: K_Place_Performance]52.215-6	Place of Performance (OCT 1997)



(a) 	The Offeror or respondent, in the performance of any contract resulting from this solicitation, |_| intends, |_| does not intend to use one or more plants or facilities located at a different address from the address of the Offeror or respondent as indicated in this proposal or response to request for information.

(b) 	If the Offeror or respondent checks “intends” in paragraph (a) of this provision, it shall insert in the following spaces the required information:

		Place of Performance

(Street Address, City, State, County, Zip Code)

		Name and Address of Owner 

and Operator of the Plant or Facility 

if Other Than Offeror or Respondent



		  

		  







(End of Provision)



K.7 [bookmark: K_SB_Prog_Rep]52.219-1	Small Business Program Representations (JAN 2011)



(a)	(1) 	The North American Industry Classification System (NAICS) code for this acquisition is 561612.



(2) 	The small business size standard is $18.5M.



(3) 	The small business size standard for a concern which submits an offer in its own name, other than on a construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500 employees.



(b) 	Representations.



(1) 	The Offeror represents as part of its offer that it |_| is |_| is not a small business concern.



(2) 	[Complete only if the Offeror represented itself as a small business concern in paragraph (b)(1) of this provision.] The Offeror represents, for general statistical purposes, that it |_| is |_| is not, a small disadvantaged business concern as defined in 13 CFR 124.1002.



(3) 	[Complete only if the Offeror represented itself as a small business concern in paragraph (b)(1) of this provision.] The Offeror represents as part of its offer that it |_| is |_| is not a women-owned small business concern.



(4) 	[Complete only if the Offeror represented itself as a small business concern in paragraph (b)(1) of this provision.] The Offeror represents as part of its offer that it |_| is |_| is not a veteran-owned small business concern.



(5) 	[Complete only if the Offeror represented itself as a veteran-owned small business concern in paragraph (b)(4) of this provision.] The Offeror represents as part of its offer that  |_| is |_| is not a service-disabled veteran-owned small business concern.



(6) 	[Complete only if the Offeror represented itself as a small business concern in paragraph (b)(1) of this provision.] The Offeror represents, as part of its offer, that –



(i) 	It |_| is |_| is not a HUBZone small business concern listed, on the date of this representation, on the List of Qualified HUBZone Small Business Concerns maintained by the Small Business Administration, and no material changes in ownership and control, principal office, or HUBZone employee percentage have occurred since it was certified in accordance with 13 CFR part 126; and



(ii) 	It |_| is |_| is not a HUBZone joint venture that complies with the requirements of 13 CFR part 126, and the representation in paragraph (b)(6)(i) of this provision is accurate for each HUBZone small business concern participating in the HUBZone joint venture. [The Offeror shall enter the name or names of the HUBZone small business concern or concerns that are participating in the joint venture: ___________.] Each HUBZone small business concern participating in the joint venture shall submit a separate signed copy of the HUBZone representation.



(c) 	Definitions. As used in this provision--

“Service-disabled veteran-owned small business concern”—



(1) 	Means a small business concern—



(i) 	Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more service-disabled veterans; and



(ii) 	The management and daily business operations of which are controlled by one or more service-disabled veterans or, in the case of a service-disabled veteran with permanent and severe disability, the spouse or permanent caregiver of such veteran.



(2) 	Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-connected, as defined in 38 U.S.C. 101(16).



“Small business concern,” means a concern, including its affiliates that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and the size standard in paragraph (a) of this provision.



“Veteran-owned small business concern” means a small business concern—



(1) 	Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more veterans; and 



(2) 	The management and daily business operations of which are controlled by one or more veterans.



“Women-owned small business concern,” means a small business concern --



(1) 	That is at least 51 percent owned by one or more women; or, in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women; and



(2) 	Whose management and daily business operations are controlled by one or more women.

(d) 	Notice.



(1) 	If this solicitation is for supplies and has been set aside, in whole or in part, for small business concerns, then the clause in this solicitation providing notice of the set-aside contains restrictions on the source of the end items to be furnished.



(2) 	Under 15 U.S.C. 645(d), any person who misrepresents a firm’s status as a small, HUBZone small, small disadvantaged, or women-owned small business concern in order to obtain a contract to be awarded under the preference programs established pursuant to section 8(a), 8(d), 9, or 15 of the Small Business Act or any other provision of Federal law that specifically references section 8(d) for a definition of program eligibility, shall --



(i) 	Be punished by imposition of fine, imprisonment, or both;

(ii) 	Be subject to administrative remedies, including suspension and debarment; and

(iii)	Be ineligible for participation in programs conducted under the authority of the Act.



(End of Provision)




Alternate I (APR 2002)



(7) 	[Complete if Offeror represented itself as disadvantaged in paragraph (b)(2) of this provision.] The Offeror shall check the category in which its ownership falls:



		

		Black American



		

		Hispanic American



		

		Native American (American Indians, Eskimos, Aleuts, or Native Hawaiians)



		

		Asian-Pacific American (persons with origins from Burma, Thailand, Malaysia, Indonesia, Singapore, Brunei, Japan, China, Taiwan, Laos, Cambodia (Kampuchea), Vietnam, Korea, The Philippines, U.S. Trust Territory of the Pacific Islands (Republic of Palau), Republic of the Marshall Islands, Federated States of Micronesia, the Commonwealth of the Northern Mariana Islands, Guam, Samoa, Macao, Hong Kong, Fiji, Tonga, Kiribati, Tuvalu, or Nauru)



		

		



		

		



		

		Subcontinent Asian (Asian-Indian) American (persons with origins from India, Pakistan, Bangladesh, Sri Lanka, Bhutan, the Maldives Islands, or Nepal)



		

		



		

		Individual/concern, other than one of the preceding







(End of Provision)



K.8 [bookmark: K_Prev_Contracts_Compliance]52.222-22	Previous Contracts and Compliance Reports (FEB 1999)



The Offeror represents that --



(a) 	It |_| has |_| has not participated in a previous contract or subcontract subject to the Equal Opportunity clause of this solicitation;



(b) 	It |_| has |_| has not filed all required compliance reports; and



(c) 	Representations indicating submission of required compliance reports, signed by proposed subcontractors, will be obtained before subcontract awards.



(End of Provision)



K.9 [bookmark: K_Affirm_Action_Compliance]52.222-25	Affirmative Action Compliance (APR 1984)



The Offeror represents that --

	

(a) 	It |_| has developed and has on file, |_| has not developed and does not have on file, at each establishment, affirmative action programs required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 and 60-2); or



(b) 	It |_| has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.



(End of Provision)



K.10 [bookmark: K_Cert_Toxic_Chemical]52.223-13	Certification of Toxic Chemical Release Reporting (AUG 2003)



(a) 	Executive Order 13148, of April 21, 2000, Greening the Government through Leadership in Environmental Management, requires submission of this certification as a prerequisite for contract award.



(b) 	By signing this offer, the Offeror certifies that --



(1) 	As the owner or operator of facilities that will be used in the performance of this contract that are subject to the filing and reporting requirements described in section 313 of the Emergency Planning and Community Right-to-Know Act of 1986 (EPCRA) (42 U.S.C. 11023) and section 6607 of the Pollution Prevention Act of 1990 (PPA) (42 U.S.C. 13106), the Offeror will file and continue to file for such facilities for the life of the contract the Toxic Chemical Release Inventory Form (Form R) as described in sections 313(a) and (g) of EPCRA and section 6607 of PPA; or



(2) 	None of its owned or operated facilities to be used in the performance of this contract is subject to the Form R filing and reporting requirements because each such facility is exempt for at least one of the following reasons: 



[Check each block that is applicable.]



|_| (i) 	The facility does not manufacture, process, or otherwise use any toxic chemicals listed in 40 CFR 372.65;

|_| (ii)	The facility does not have 10 or more full-time employees as specified in section 313(b)(1)(A) of EPCRA, 42 U.S.C. 11023(b)(1)(A);

|_| (iii)	The facility does not meet the reporting thresholds of toxic chemicals established under section 313(f) of EPCRA, 42 U.S.C. 11023(f) (including the alternate thresholds at 40 CFR 372.27, provided an appropriate certification form has been filed with EPA);

|_| (iv)	The facility does not fall within the following Standard Industrial Classification (SIC) codes or their corresponding North American Industry Classification System sectors:



(A) Major group code 10 (except 1011, 1081, and 1094).

(B) Major group code 12 (except 1241).

(C) Major group codes 20 through 39.

(D)	Industry code 4911, 4931, 4939 (limited to facilities that combust coal and/or oil for the purpose of generating power for distribution in commerce).

(E) Industry code 4953 (limited to facilities regulated under the Resource Conservation and Recovery Act, Subtitle C (42 U.S.C. 6921, et seq.)), or 5169, 5171, 7389 (limited to facilities primarily engaged in solvent recovery services on a contract or fee basis); or



|_| (v) 	The facility is not located within any State of the United States or its outlying areas.



(End of Provision)



K.11 [bookmark: K_Prohibition]52.225-20	Prohibition on Conducting Restricted Business Operations in Sudan—Certification (AUG 2009)



(a) 	Definitions. As used in this provision—

“Business operations” means engaging in commerce in any form, including by acquiring, developing, maintaining, owning, selling, possessing, leasing, or operating equipment, facilities, personnel, products, services, personal property, real property, or any other apparatus of business or commerce.

“Marginalized populations of Sudan” means—



(1) 	Adversely affected groups in regions authorized to receive assistance under section 8(c) of the Darfur Peace and Accountability Act (Pub. L. 109-344) (50 U.S.C. 1701 note); and



(2) 	Marginalized areas in Northern Sudan described in section 4(9) of such Act.



“Restricted business operations” means business operations in Sudan that include power production activities, mineral extraction activities, oil-related activities, or the production of military equipment, as those terms are defined in the Sudan Accountability and Divestment Act of 2007 (Pub. L. 110-174). Restricted business operations do not include business operations that the person (as that term is defined in Section 2 of the Sudan Accountability and Divestment Act of 2007) conducting the business can demonstrate—



(1) 	Are conducted under contract directly and exclusively with the regional government of southern Sudan;

(2) 	Are conducted pursuant to specific authorization from the Office of Foreign Assets Control in the Department of the Treasury, or are expressly exempted under Federal law from the requirement to be conducted under such authorization;

(3) 	Consist of providing goods or services to marginalized populations of Sudan;

(4) 	Consist of providing goods or services to an internationally recognized peacekeeping force or humanitarian organization;

(5) 	Consist of providing goods or services that are used only to promote health or education; or

(6) 	Have been voluntarily suspended.



(b) 	Certification. By submission of its offer, the Offeror certifies that the Offeror does not conduct any restricted business operations in Sudan.



(End of provision)






K.12 [bookmark: K_Rep_Limit_Rights_Data]52.227-15	Representation of Limited Rights Data and Restricted Computer Software (DEC 2007)



(a) 	This solicitation sets forth the Government’s known delivery requirements for data (as defined in the clause at 52.227-14, Rights in Data--General). Any resulting contract may also provide the Government the option to order additional data under the Additional Data Requirements clause at 52.227-16, if included in the contract. Any data delivered under the resulting contract will be subject to the Rights in Data--General clause at 52.227-14 included in this contract. Under the latter clause, a Contractor may withhold from delivery data that qualify as limited rights data or restricted computer software, and deliver form, fit, and function data instead. The latter clause also may be used with its Alternates II and/or III to obtain delivery of limited rights data or restricted computer software, marked with limited rights or restricted rights notices, as appropriate. In addition, use of Alternate V with this latter clause provides the Government the right to inspect such data at the Contractor’s facility.



(b)	By completing the remainder of this paragraph, the Offeror represents that it has reviewed the requirements for the delivery of technical data or computer software and states: 

[Offeror check appropriate block]—



|_| (1)	None of the data proposed for fulfilling the data delivery requirements qualifies as limited rights data or restricted computer software; or

|_| (2)	Data proposed for fulfilling the data delivery requirements qualify as limited rights data or restricted computer software and are identified as follows:

____________________________________________________

____________________________________________________

____________________________________________________



(c) 	Any identification of limited rights data or restricted computer software in the Offeror's response is not determinative of the status of the data should a contract be awarded to the Offeror.



(End of provision)
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[bookmark: K_end][END OF SECTION]

Page 86 of 134				Section K

SECTION L

INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS

PART I - PROVISIONS



L.1 [bookmark: L_01_Clause_Ref]52.252-1	Solicitation Provision Incorporated by Reference (FEB 1998)



This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The Offeror is cautioned that the listed provisions may include blocks that must be completed by the Offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the Offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at this/these addresses: 



· Federal Acquisition Regulation (FAR) clauses: http://www.acqnet.gov/far/ 

· NASA FAR Supplement (NFS) clauses: http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm 


Notice:  The following contract clauses/provisions pertinent to this section are hereby incorporated by reference:



Federal Acquisition Regulation [48 CFR Chapter 1]:



		CLAUSE NUMBER

		DATE

		TITLE



		52.204-6

		Apr 2008

		Data Universal Numbering System (DUNS) Numbers



		52.211-14

		Apr 2008

		 Notice of Priority Rating for National Defense, Emergency Preparedness, and Energy Program Use 

– fill in equals DO rated order



		52.214-34

		Apr 1991

		Submission of Offers in the English Language



		52.215-22

		Oct 2009

		Limitations on Pass-Through Charges—Identification of Subcontract Effort 



		52.237-1

		Apr 1984 

		Site Visit



		52.237-10

		Oct 1997

		Identification of Uncompensated Overtime







 (End of provision)



L.2 [bookmark: Instructions_to_Offerors_52_215_1]52.215-1	Instructions to Offerors – Competitive Acquisition (JAN 2004)



(a) 	Definitions. As used in this provision --

	

	“Discussions” are negotiations that occur after establishment of the competitive range that may, at the Contracting Officer’s discretion, result in the Offeror being allowed to revise its proposal.”



	“In writing,” “writing,” or “written” means any worded or numbered expression which can be read, reproduced, and later communicated, and includes electronically transmitted and stored information.





	“Proposal modification” is a change made to a proposal before the solicitation’s closing date and time, or made in response to an amendment, or made to correct a mistake at any time before award.

	

	“Proposal revision” is a change to a proposal made after the solicitation closing date, at the request of or as allowed by a Contracting Officer as the result of negotiations.

	

	“Time,” if stated as a number of days, is calculated using calendar days, unless otherwise specified, and will include Saturdays, Sundays, and legal holidays. However, if the last day falls on a Saturday, Sunday, or legal holiday, then the period shall include the next working day.



(b) 	Amendments to solicitations. If this solicitation is amended, all terms and conditions that are not amended remain unchanged. Offerors shall acknowledge receipt of any amendment to this solicitation by the date and time specified in the amendment(s).



(c) 	Submission, modification, revision, and withdrawal of proposals.



(1) Unless other methods (e.g., electronic commerce or facsimile) are permitted in the solicitation, proposals and modifications to proposals shall be submitted in paper media in sealed envelopes or packages



(i) 	addressed to the office specified in the solicitation, and

(ii) 	showing the time and date specified for receipt, the solicitation number, and the name and address of the Offeror. Offerors using commercial carriers should ensure that the proposal is marked on the outermost wrapper with the information in paragraphs (c)(1)(i) and (c)(1)(ii) of this provision.



(2) The first page of the proposal must show:



(i) 	The solicitation number;

(ii) 	The name, address, and telephone and facsimile numbers of the Offeror (and electronic address if available);

(iii) 	A statement specifying the extent of agreement with all terms, conditions, and provisions included in the solicitation and agreement to furnish any or all items upon which prices are offered at the price set opposite each item;

(iv) 	Names, titles, and telephone and facsimile numbers (and electronic addresses if available) of persons authorized to negotiate on the Offeror’s behalf with the Government in connection with this solicitation; and

(v) 	Name, title, and signature of person authorized to sign the proposal. Proposals signed by an agent shall be accompanied by evidence of that agent’s authority, unless that evidence has been previously furnished to the issuing office.



(3) Submission, modification, revision, and withdrawal of proposals.



(i) 	Offerors are responsible for submitting proposals, and any modification, or revisions, so as to reach the Government office designated in the solicitation by the time specified in the solicitation. If no time is specified in the solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on the date that proposal or revision is due.



[bookmark: L_late_proposals](ii) 	(A) 	Any proposal, modification, or revision received at the Government office designated in the solicitation after the exact time specified for receipt of offers is “late” and will not be considered unless it is received before award is made, the Contracting Officer determines that accepting the late offer would not unduly delay the acquisition; and --



(1)	If it was transmitted through an electronic commerce method authorized by the solicitation, it was received at the initial point of entry to the Government infrastructure not later than 5:00 p.m. one working day prior to the date specified for receipt of proposals; or

(2)	There is acceptable evidence to establish that it was received at the Government installation designated for receipt of offers and was under the Government’s control prior to the time set for receipt of offers; or

(3)	It is the only proposal received.



(B) 	However, a late modification of an otherwise successful proposal that makes its terms more favorable to the Government, will be considered at any time it is received and may be accepted.



(iii) 	Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp of that installation on the proposal wrapper, other documentary evidence of receipt maintained by the installation, or oral testimony or statements of Government personnel.

(iv) 	If an emergency or unanticipated event interrupts normal Government processes so that proposals cannot be received at the office designated for receipt of proposals by the exact time specified in the solicitation, and urgent Government requirements preclude amendment of the solicitation, the time specified for receipt of proposals will be deemed to be extended to the same time of day specified in the solicitation on the first work day on which normal Government processes resume.

(v) 	Proposals may be withdrawn by written notice received at any time before award. Oral proposals in response to oral solicitations may be withdrawn orally. If the solicitation authorizes facsimile proposals, proposals may be withdrawn via facsimile received at any time before award, subject to the conditions specified in the provision at 52.215-5, Facsimile Proposals. Proposals may be withdrawn in person by an Offeror or an authorized representative, if the identity of the person requesting withdrawal is established and the person signs a receipt for the proposal before award.



(4) 	Unless otherwise specified in the solicitation, the Offeror may propose to provide any item or combination of items.

(5) 	Offerors shall submit proposals in response to this solicitation in English, unless otherwise permitted by the solicitation, and in U.S. dollars, unless the provision at FAR 52.225-17, Evaluation of Foreign Currency Offers, is included in the solicitation.

(6)	Offerors may submit modifications to their proposals at any time before the solicitation closing date and time, and may submit modifications in response to an amendment, or to correct a mistake at any time before award.

(7)	Offerors may submit revised proposals only if requested or allowed by the Contracting Officer.

(8) 	Proposals may be withdrawn at any time before award. Withdrawals are effective upon receipt of notice by the Contracting Officer.



[bookmark: Offeror_expiration_date](d) Offer expiration date. Proposals in response to this solicitation will be valid for the number of days specified on the solicitation cover sheet (unless a different period is proposed by the Offeror).



[bookmark: FAR_215_1_e](e) Restriction on disclosure and use of data. Offerors that include in their proposals data that they do not want disclosed to the public for any purpose, or used by the Government except for evaluation purposes, shall --



(1) 	Mark the title page with the following legend:



This proposal includes data that shall not be disclosed outside the Government and shall not be duplicated, used, or disclosed -- in whole or in part -- for any purpose other than to evaluate this proposal. If, however, a contract is awarded to this Offeror as a result of -- or in connection with -- the submission of this data, the Government shall have the right to duplicate, use, or disclose the data to the extent provided in the resulting contract. This restriction does not limit the Government’s right to use information contained in this data if it is obtained from another source without restriction. The data subject to this restriction are contained in sheets [insert numbers or other identification of sheets]; and



(2) 	Mark each sheet of data it wishes to restrict with the following legend:



Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this proposal.



(f) Contract award.



(1) 	The Government intends to award a contract or contracts resulting from this solicitation to the responsible Offeror(s) whose proposal(s) represents the best value after evaluation in accordance with the factors and sub-factors in the solicitation.

(2)	The Government may reject any or all proposals if such action is in the Government’s interest.

(3) 	The Government may waive informalities and minor irregularities in proposals received.

(4) 	The Government intends to evaluate proposals and award a contract without discussions with Offerors (except clarifications as described in FAR 15.306(a)). Therefore, the Offeror’s initial proposal should contain the Offeror’s best terms from a cost or price and technical standpoint. The Government reserves the right to conduct discussions if the Contracting Officer later determines them to be necessary. If the Contracting Officer determines that the number of proposals that would otherwise be in the competitive range exceeds the number at which an efficient competition can be conducted, the Contracting Officer may limit the number of proposals in the competitive range to the greatest number that will permit an efficient competition among the most highly rated proposals.

(5) 	The Government reserves the right to make an award on any item for a quantity less than the quantity offered, at the unit cost or prices offered, unless the Offeror specifies otherwise in the proposal.

(6) 	The Government reserves the right to make multiple awards if, after considering the additional administrative costs, it is in the Government’s best interest to do so.

(7)	 Exchanges with Offerors after receipt of a proposal do not constitute a rejection or counteroffer by the Government.

(8) 	The Government may determine that a proposal is unacceptable if the prices proposed are materially unbalanced between line items or subline items. Unbalanced pricing exists when, despite an acceptable total evaluated price, the price of one or more contract line items is significantly overstated or understated as indicated by the application of cost or price analysis techniques. A proposal may be rejected if the Contracting Officer determines that the lack of balance poses an unacceptable risk to the Government.

(9) 	If a cost realism analysis is performed, cost realism may be considered by the source selection authority in evaluating performance or schedule risk.

(10) 	A written award or acceptance of proposal mailed or otherwise furnished to the successful Offeror within the time specified in the proposal shall result in a binding contract without further action by either party.

(11) 	If a post-award debriefing is given to requesting Offerors, the Government shall disclose the following information, if applicable:



(i) 	The agency’s evaluation of the significant weak or deficient factors in the debriefed Offeror’s offer.

(ii) 	The overall evaluated cost or price and technical rating of the successful and the debriefed Offeror and past performance information on the debriefed Offeror.

(iii) 	The overall ranking of all Offerors, when any ranking was developed by the agency during source selection.

(iv) 	A summary of the rationale for award.

(v) 	For acquisitions of commercial items, the make and model of the item to be delivered by the successful Offeror.

(vi) 	Reasonable responses to relevant questions posed by the debriefed Offeror as to whether source-selection procedures set forth in the solicitation, applicable regulations, and other applicable authorities were followed by the agency.



(End of Provision)







L.3 [bookmark: contract_type][bookmark: L_02_Contract_Type]52.216-1	Type of Contract  (APR 1984) 



The Government contemplates award of a Firm Fixed Price (FFP) contract that includes cost (no-fee) contract line item numbers (CLIN) for pass through costs identified below. Additionally, fixed-priced, Indefinite Delivery Indefinite Quantity (IDIQ), fully burdened rates will be used by the Government in ordering additional services as required, reference clause B.2.  



Cost (no-fee) categories:



· Firefighter defined benefit plan,

· General Services Administration (GSA) fleet vehicles, maintenance and fuel, and 

· Government Directed Travel



Phase-in will be authorized under a separate firm fixed price purchase order.



[bookmark: L_03_Contract_Award_Quantities](End of provision)



L.4 [bookmark: L_Type_Acquisition][bookmark: _Toc176848376][bookmark: _Toc177259041]Small Business Considerations



In accordance with FAR 52.219-6, this acquisition is a total small business set-aside. 



As this procurement has been set aside for small business pursuant to 15 U.S.C. 631 et seq., FAR 52.219-14, "Limitations on Subcontracting" shall apply, and small business Offerors considering subcontracting arrangements with other than small business entities are reminded to comply with the limitations stated in the Small Business Administration's "Ostensible Subcontractor" rule, 13 C.F.R. 121.103.



(End of provision)



L.5 [bookmark: L_04_Pd_Covered_by_Procurement]Period Covered by Procurement



This solicitation covers a potential period of 5 years (three year base period, plus two (2) one-year option periods). Phase-in period is planned for 60 days from 09/01/2011 to 10/31/2011.  Offerors shall submit a cost/price proposal that includes related phase-in costs and submit prices for all option years. More information on preparation of the cost/price proposals is contained later in Section L under instructions for preparation of the cost/price proposal.  For further description of the contract periods, see clause F.2.



(End of Provision)



L.6 [bookmark: FAR_52_222_24]52.222-24	Preaward On-Site Equal Opportunity Compliance Evaluation (FEB 1999)



If a contract in the amount of $10 million or more will result from this solicitation, the prospective Contractor and its known first-tier subcontractors with anticipated subcontracts of $10 million or more shall be subject to a preaward compliance evaluation by the Office of Federal Contract Compliance Programs (OFCCP), unless, within the preceding 24 months, OFCCP has conducted an evaluation and found the prospective Contractor and subcontractors to be in compliance with Executive Order 11246.



(End of Provision)




L.7 [bookmark: FAR_52_222_46]52.222-46	Evaluation of Compensation for Professional Employees (FEB 1993)



(a)	Recompetition of service contracts may in some cases result in lowering the compensation (salaries and fringe benefits) paid or furnished professional employees. This lowering can be detrimental in obtaining the quality of professional services needed for adequate contract performance. It is therefore in the Government’s best interest that professional employees, as defined in 29 CFR 541, be properly and fairly compensated. As part of their proposals, Offerors will submit a total compensation plan setting forth salaries and fringe benefits proposed for the professional employees who will work under the contract. The Government will evaluate the plan to assure that it reflects a sound management approach and understanding of the contract requirements. This evaluation will include an assessment of the Offeror’s ability to provide uninterrupted high-quality work. The professional compensation proposed will be considered in terms of its impact upon recruiting and retention, its realism, and its consistency with a total plan for compensation. Supporting information will include data, such as recognized national and regional compensation surveys and studies of professional, public and private organizations, used in establishing the total compensation structure.



(b)	The compensation levels proposed should reflect a clear understanding of work to be performed and should indicate the capability of the proposed compensation structure to obtain and keep suitably qualified personnel to meet mission objectives. The salary rates or ranges must take into account differences in skills, the complexity of various disciplines, and professional job difficulty. Additionally, proposals envisioning compensation levels lower than those of predecessor contractors for the same work will be evaluated on the basis of maintaining program continuity, uninterrupted high-quality work, and availability of required competent professional service employees. Offerors are cautioned that lowered compensation for essentially the same professional work may indicate lack of sound management judgment and lack of understanding of the requirement.



(c)	The Government is concerned with the quality and stability of the work force to be employed on this contract. Professional compensation that is unrealistically low or not in reasonable relationship to the various job categories, since it may impair the Contractor’s ability to attract and retain competent professional service employees, may be viewed as evidence of failure to comprehend the complexity of the contract requirements.



(d)	Failure to comply with these provisions may constitute sufficient cause to justify rejection of a proposal.



(End of Provision)



L.8 [bookmark: L_05_Svc_of_Protest]52.233-2 	Service of Protest (SEP 2006)



(a) Protests, as defined in section 33.101  of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the Government Accountability Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from:

Ellen Lamp

Contracting Officer

NASA/John F. Kennedy Space Center

Mail Code:  SEB-KPSC

Kennedy Space Center, FL  32899



(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO.



(End of Provision)



L.9 [bookmark: L_07_Deviations]52.252-5	Authorized Deviations in Provisions (APR 1984)



(a) The use in this solicitation of any Federal Acquisition Regulation (48 CFR Chapter 1) provision with an authorized deviation is indicated by the addition of (DEVIATION) after the date of the provision.



(b) The use in this solicitation of any NASA FAR Supplement (48 CFR Chapter 18) provision with an authorized deviation is indicated by the addition of (DEVIATION) after the name of the regulation.



(End of provision)



L.10 [bookmark: Page_Limits][bookmark: L_09_Page_limit]1852.215-81	Proposal Page Limitations (FEB 1998) 



(a) The following page limitations are established for each portion of the proposal submitted in response to this solicitation.  



		Volume

		Proposal Part Required

		Page Limit 



		No. of

Hard 

Copies[footnoteRef:4]  [4:  	Includes original copy] 


		Required

CD Copies



		I

		Mission Suitability

		

		

		



		

		A – Technical Approach

		[bookmark: Footnote_1][bookmark: _Ref282772883]Note[footnoteRef:5] [5:  	Technical Approach and Management Approach is limited to 100 pages combined.  
The Staffing Plan under Technical Approach does not count against the 100 pages.] 


		

		



		

		Staffing Plan

		25

		

		



		

		B – Management Approach

		Note5

		

		



		

		Total for Volume I

		125

		7

		2



		

		

		

		

		



		II

		Past Performance

		

		

		



		

		Past Performance  and Questionnaires Forms

		25[footnoteRef:6] [6:   	OSHA Form 300a requested in provision L.22, and Past Performance Questionnaires, are excluded from the page count limitation.] 


		7

		2



		

		

		

		

		



		III

		Cost/Price

		N/A

		4

		2



		

		

		

		

		



		IV

		Model Contract

		

		

		



		

		Representations & Certifications from Section K

		N/A

		3

		2



		

		

		

		

		





NNK11361110R (KPSC)	Section L







Page 128 of 134				Section L

		Volume

		Proposal Part Required

		Page Limit 



		No. of

Hard 

Copies4 

		Required

CD Copies



		V

		Plans, Forms, and Other Data

		

		

		



		

		– Key Personnel Résumés

		4 per résumé

		

		



		

		– Key Personnel Letters of Commitment

		1 per letter

		

		



		

		– Draft Safety and Health Plan

		30

		

		



		

		– Total Compensation Plan

		15

		

		



		

		– Transition Plan

		15

		

		



		

		– Key Terms, Abbreviations, and Acronyms

		5

		

		



		

		– Key Personnel Minimum Qualification Standards

		2

		

		



		

		Total for Volume V

		

		7

		2



		

		

		

		

		







(b) A page is defined as one side of a sheet, 8 1/2" x 11", with at least one inch margins on all sides, using not smaller than 12 point font type. Foldouts count as an equivalent number of 8 1/2" x 11" pages. The metric standard format most closely approximating the described standard 8 1/2" x 11" size may also be used. 



(c) Title pages and tables of contents are excluded from the page counts specified in paragraph (a) of this provision. In addition, the Price section of the proposal is not page limited. However, this section is to be strictly limited to cost and price information. Information that can be construed as belonging in one of the other sections of the proposal will be so construed and counted against that section's page limitation.



(d) If final revisions are requested, separate page limitations will be specified in the Government's request for that submission.



(e) Pages submitted in excess of the limitations specified in this provision will not be evaluated by the Government and will be returned to the Offeror.



(End of Provision)



L.11 [bookmark: L_10_Safety_Health_Plan][bookmark: safety_health_plan]1852.223-73	Safety and Health Plan (NOV 2004)



(a) The Offeror shall submit a detailed safety and occupational health plan as part of its proposal (see NPR 8715.3, NASA Safety Manual, Appendices). The plan shall include a detailed discussion of the policies, procedures, and techniques that will be used to ensure the safety and occupational health of Contractor employees and to ensure the safety of all working conditions throughout the performance of the contract. 



(b) When applicable, the plan shall address the policies, procedures, and techniques that will be used to ensure the safety and occupational health of the public, astronauts and pilots, the NASA workforce (including Contractor employees working on NASA contracts), and high-value equipment and property.



NNK11361110R (KPSC) – Amendment 001	Section L





(c) The plan shall similarly address subcontractor employee safety and occupational health for those proposed subcontracts that contain one or more of the following

conditions: 



(1) The work will be conducted completely or partly on premises owned or controlled by the government.



(2) The work includes construction, alteration, or repair of facilities in excess of the simplified acquisition threshold.



(3) The work, regardless of place of performance, involves hazards that could endanger the public, astronauts and pilots, the NASA workforce (including Contractor employees working on NASA contracts), or high value equipment or property, and the hazards are not adequately addressed by Occupational Safety and Health Administration (OSHA) or Department of Transportation (DOT) regulations (if applicable).



(4) When the assessed risk and consequences of a failure to properly manage and control the hazards warrants use of the clause.



(d) This plan, as approved by the Contracting Officer, will be included in any resulting contract.



(End of Provision)



L.12 [bookmark: L_11_Protests_to_NASA]1852.233-70	Protests to NASA (OCT 2002)



Potential bidders or Offerors may submit a protest under 48 CFR Part 33 (FAR Part 33) directly to the Contracting Officer. As an alternative to the Contracting Officer's consideration of a protest, a potential bidder or Offeror may submit the protest to the Assistant Administrator for Procurement, who will serve as or designate the official responsible for conducting an independent review. Protests requesting an independent review shall be addressed to Assistant Administrator for Procurement, NASA Code MD, Washington, DC 20546-0001.



(End of Provision)



L.13 [bookmark: L_option_to_buy_CFE]Option to Purchase Incumbent Contractor-Owned Capital Equipment & Material in Stock



Per contract NNK09OX01C, clause H-8, the successful Offeror may choose to purchase from the incumbent contractor, Space Gateway Support (SGS), capitalized assets (see attachment L-07) at current net-book-value (NBV) subject to reasonable terms and conditions regarding payment and other matters to be agreed upon by the incumbent contractor and the successor contractor.   



(End of Provision)



L.14 [bookmark: L_12_Gov_Prop_Mgt]1852.245-80	Government Property Management Information (JAN 2011)



(a)	The Offeror shall identify the industry leading or voluntary consensus standards, and/or the industry leading practices, that it intends to employ for the management of Government property under any contract awarded from this solicitation.



(b)	The Offeror shall provide the date of its last Government property control system analysis along with its overall status, a summary of findings and recommendations, the status of any recommended corrective actions, the name of the Government activity that performed the analysis, and the latest available contact information for that activity.



(c)	The Offeror shall identify any property it intends to use in performance of this contract from the list of available Government property in the provision at 1852.245-81, List of Available Government Property.



(d) The Offeror shall identify all Government property in its possession, provided under other Government contracts that it intends to use in the performance of this contract. The Offeror shall also identify: The contract that provided the property, the responsible Contracting Officer, the dates during which the property will be available for use (including the first, last, and all intervening months), and, for any property that will be used concurrently in performing two or more contracts, the amounts of the respective uses in sufficient detail to support prorating the rent, the amount of rent that would otherwise be charged in accordance with FAR 52.245-9, Use and Charges (June 2007), and the contact information for the responsible Government Contracting Officer. The Offeror shall provide proof that such use was authorized by the responsible Contracting Officer.



(e) The Offeror shall disclose cost accounting practices that allow for direct charging of commercially available equipment, when commercially available equipment is to be used in performance of the contract and the equipment is not a deliverable.



(f) The Offeror shall identify, in list form, any equipment that it intends to acquire and directly charge to the Government under this contract. The list shall include a description, manufacturer, model number (when available), quantity required, and estimated unit cost. Equipment approved as part of the award need not be requested under NFS clause 1852.245-70,



(g) The Offeror shall disclose its intention to acquire any parts, supplies, materials or equipment, to fabricate an item of equipment for use under any contract resulting from this solicitation when that item of equipment: 



Will be titled to the government under the provisions of the contract; is not included as a contract deliverable; and the Contractor intends to charge the costs of materials directly to the contract. The disclosure shall identify the end item or system and shall include all descriptive information, identification numbers (when available), quantities required and estimated costs.



(h) Existing Government property may be reviewed at the following locations, dates, and times: 



· Attachment L-06, Low Value Property  

· Attachment J-14, Installation Accountable Property



(End of Provision)



L.15 [bookmark: L_13_Avail_Gov_Prop]1852.245-81	List of Available Government Property (JAN 2011)



(a) The Government will make the Government property listed in attachments J-14 and J-15 available for use in performance of the contract resulting from this solicitation, on a no-charge-for-use basis in accordance with FAR 52.245-1, Government Property, included in this solicitation under clause G.4, G.9 and G.11.  The Offeror shall notify the Government, as part of its proposal, of its intention to use or not use the property. 



		Item 

		Acquisition 

		Acquisition 

		Quantity

		If equipment



		Description

		Date

		Cost

		

		Manufacturer

		/ Model /

		Serial Number



		Reference Clauses G.4, G.9, & G.11

		

		

		

		

		

		







(b) The Government will make the following Government property available for use in performance of the contract resulting from this solicitation, on a no-charge-for-use basis in accordance with FAR 52.245-2, Government Property Installation Operation Services, as included in this solicitation.  The Offeror shall notify the Government of its intention to use or not use the property. Not Applicable



		Item 

		Acquisition 

		Acquisition 

		Quantity

		If equipment



		Description

		Date

		Cost

		

		Manufacturer

		/ Model /

		Serial Number



		Not Applicable

		

		

		

		

		

		







(c) The selected Contractor will be responsible for costs associated with transportation and installation of the property listed in this provision.



[bookmark: L_13_Avail_Ref_Info][bookmark: L_14_Avail_Ref_Info](End of Provision)



L.16 Availability of Reference Information



(a) For this solicitation, there is an electronic “Bidder’s Library,” on-line at FedBizOpps and found at: http://kpsc.ksc.nasa.gov/.  The Contracting Officer will update the electronic Bidder’s Library as necessary or upon request for documents referenced in the solicitation and not otherwise available to the Offeror.  



(b) Standards, such as Federal, military, industrial, manufacturing, independent laboratory, society, and institutional associations (non-Government organizations) codes, standards, specifications, and technical documents incorporated by reference in this solicitation must be obtained, at the bidder's expense, from the organization which develops, establishes, and/or publishes those documents. Other NASA standards may be located on-line at: https://standards.nasa.gov



(End of Provision)



[bookmark: L_15_Avail_of_Specs]




L.17 [bookmark: Small_Bus_Utiliz_Factor][bookmark: Proposed_Enhancements][bookmark: L_16_Proposed_Enhancements][bookmark: L_17_Communications]Communications Regarding this Solicitation



Any communications in reference to this solicitation shall cite the solicitation number NNK11361110R and be directed to the following Government representative:



Ellen Lamp, Contracting Officer

E-Mail: Ellen.Lamp@nasa.gov 



Questions regarding this solicitation must be presented in writing and shall be submitted to the above e-mail address no later than Friday, March 4, 2011 at 12:00 p.m. (noon) in order for answers to be obtained and disseminated in a timely manner, since it is not expected that a proposal submission date can be extended. 



All questions shall be submitted on the standard KPSC Question Form under attachment L-09a.  Instructions for using the form are available under attachment L-09.



Oral questions will not be addressed due to the possibility of misunderstanding or misinterpretation. Questions shall not be directed to the technical activity personnel.



(End of Provision)

[bookmark: L_18_National_Security_Clearance_Level]




PART II – INSTRUCTIONS FOR PROPOSAL PREPARATION



[bookmark: L_19_Proposal_Content]

L.18 [bookmark: L_20_Acceptance_Pd]Offer Acceptance Period



It is requested that Offerors indicate, in Block 12 of the SF 33, page 1, a proposal validity period of 210 days.  However, in accordance with paragraph (d) of FAR 52.215-1, “Instructions to Offerors--Competitive Acquisitions,” (reference provision L.2, page 90) a different validity period may be proposed by the Offeror.



(End of Provision)



L.19 [bookmark: L_21_General_Instructions][bookmark: L_Gen_Prop_Instructions]General Proposal Instructions



L.19(a) The proposal shall be submitted both electronically and in hard copy format.  Hard (paper) copies shall be submitted on non-glossy paper.



L.19(b) Hard Copies of the proposals shall be submitted in the five volumes listed in provision L.10.  Each volume must be contained in a three ring binder with each section appropriately tabbed and identified, and organized into volumes as indicated in provision L.10.  Each volume shall provide complete coverage of the topic, including responses to each item described in the proposal instructions.  For convenience, large volumes may be divided into parts, provided they are properly identified as such, (e.g., “Volume II, Part I”), and must adhere to all other proposal format instructions given herein.



L.19(c) In addition to the hardcopies specified above, the Offeror shall submit two electronic copies of the proposal on CD-ROM, designating and labeling one as a “back-up”.  The electronic files shall be prepared and submitted in Microsoft Office (MS) applications, specifically Word and Excel (readable by the MS Office 2007 version). With the exception of signed letters of commitment and signed letters of release (reference Past Performance), Adobe Acrobat software and files in PDF format are not acceptable.  All electronic files must be searchable and shall not contain scanned documents. Pricing spreadsheets shall be provided in their native Excel format.  



Electronic files of Volumes I, II, III, IV, and V should be on virus free CD-ROM discs with an external label indicating:  



(1) Name of the Offeror

(2) RFP number,

(3) Copy number,

(4) The format and software versions used,

(5) Date of the information

(6) Identification of the files or range of files contained on the CD ROM, and Annotated:  “Source Selection Information See FAR 2.101 and 3.104”.



The electronic files shall be exact duplicates of the paper copies.  If there is any inconsistency between data provided electronically and proposal hard copies, the hard copy data will take precedence. For electronic submissions, each volume of the proposal should be submitted as a separate electronic file.    





L.19(d) A cover sheet should be contained as the first page of each book, clearly marked as to volume number, title, solicitation identification and the Offeror’s name. Be sure to apply all appropriate markings including those prescribed in accordance with FAR 52.215-1(e), reference provision L.2, page 90, Restriction on Disclosure and Use of Data, and 3.104-5, Disclosure, Protection, and Marking of contractor Bid or Proposal Information and Source Selection Information.



L.19(e) The page limitation shown in provision L.10, for each volume is the maximum number of pages which may be submitted in that volume.  No material may be incorporated by reference.  



L.19(f) A suitable table of contents (excluded from the page limitations) shall be provided with each volume for ready reference to sections, figures, and illustrations.  



L.19(g) Non-text illustrations, captions, figures, tables, and graphics text may use a font no smaller than 12-point.  The text should be printed on both sides of the sheet. Each side of the sheet, tab, or divider, containing proposal material will be counted as a page.  



L.19(h) All pages of volumes I, II, III, IV, and V shall be numbered and identified with the Offeror’s name, RFP number and date. In addition, for each copy of each proposal volume the Offeror shall identify with the following legend the copy number for each volume (legend: Volume__, Copy__of__).  Subsequent revisions, if requested, shall be similarly identified to show revision number and date.  A table of contents shall be provided with figures and tables listed separately.  



L.19(i) The format for each proposal volume shall parallel, to the extent possible, the format of the evaluation factors and sub-factors contained in Section M of this solicitation.  The proposal content shall provide a basis for evaluation against the requirements of the solicitation. The proposal shall include a matrix showing where in the proposal the technical requirements of the evaluation criteria of this RFP are satisfied (i.e. evaluation criteria element versus Offeror's proposal page numbers).  This proposal matrix is excluded from the page limitations contained in provision L.10.



L.19(j) The proposal must be signed by an official authorized to legally bind the company. 



L.19(k) Offerors shall prepare each CD-ROM in accordance with the following instructions:



(1) File Preparation.  

The Offeror is encouraged to generate “bookmarks” within each electronic file for at least each section and subsection of the document.  Bookmarks may be generated based on indexed entities appearing in the document table of contents.  Additional hypertext links within the proposal are at the Offeror’s discretion.  The use of thumbnails or additional hypertext links will not influence the evaluation. The electronic file has a built in security function.  The Offeror shall set all security options in each electronic file to “allowed”.  All text, including table and figure identifiers, shall be indexed and 100% searchable text.  







(2) Font and Page Setup  

Text font and layout shall be as stated for paper copies.  Hypertext links shall be the same minimum font size.  The preferred method of implementing hyperlinks is to indicate the hyperlink by blue font color.  However, the Offeror may indicate hyperlinks by any color font or with a visible rectangle.



(3) Other Requirements  

The Offeror shall not embed sound or video files into the proposal files.  



(4) Proposal Format and Structure  

Each volume of the electronic proposal shall be in its own sub-directory on the CD-ROM.  A CD-ROM file list showing the directory, document title, and file name must accompany the electronic submittal. 



(5) Proposal Table of Contents file  

This file serves as a table of contents for the proposal information.  The Offeror shall provide the capability to “jump” from this file using hypertext links to all other electronic files on the CD-ROM.  Also include the list of key terms used in the proposal with their definitions, and a list of acronyms and abbreviations used in the proposal.



(6) Viewing Environment  

The Government anticipates viewing the electronic submittals with the following computer software and hardware: 



1. IBM-compatible systems 

2. Windows XP Professional operating system

3. Microsoft Office 2007 (Word and Excel)



(7) MS-Office 2007 formats (i.e. MS-Word and Excel)

Embedded structures like bit maps, graphics or proprietary fonts, reference provision L.19(g), shall be reserved only for illustrations and equations which cannot be rendered in the above formats.  No data-point protections shall be used without including credentials/passwords to use those data-points as described above.  



L.19(l) Proposals will be evaluated against the requirements specified in this solicitation. Although the Government does not encourage/discourage enhancements (i.e., technical performance capabilities exceeding those specified in the PWS), Offerors may choose to propose performance enhancements that do not require upfront investments by the Government outside of the proposed firm fixed price.  In order for the Government to consider a proposed enhancement’s value, the Offeror shall clearly identify and describe the enhancement and the benefit of the proposed enhancement within the appropriate mission suitability sub-factor volume and include all associated firm fixed prices within their cost/price proposal.  



Offerors shall provide proposed terms and conditions to capture the proposed enhancement as a contract requirement within Volume IV, Model Contract.  
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Offerors are advised that nothing in the above instructions authorizes the submission of alternate proposals.



L.19(m) The Government may also include selected capabilities and implementation approaches (i.e. proposed approaches to meeting the requirements) in the contract.  Offerors are advised that they may be required to implement any approach described in their Mission Suitability Volume.  



[bookmark: L_22_Page_Limit][bookmark: L_Delivery](End of provision)	



L.20 [bookmark: L_22_Delivery]Delivery Instructions for Proposals 

The instructions provided in the following paragraphs apply to delivery of the Proposal.  However, the Past Performance Volume is requested earlier than the rest of the proposal, reference (a) below.



L.20(a) [bookmark: L_due_date_past_performance_volume]Past Performance Volume II

The Offeror is requested to submit Past Performance Volume II, to arrive at the CIAO Building no later than 12:00 PM EST (noon), Friday, April 1, 2011; which is 21 days prior to the proposal due date. 



L.20(b) [bookmark: L_due_date]Proposal Due Date

	All offers shall be delivered by 12:00 PM EST (noon), Friday, April 22, 2011.  



L.20(c) Methods of Proposal Delivery – Proposals shall be delivered to the designated proposal receiving office by one of the following methods:



· Hand-carried delivery by company employee or other individual agent

· U.S. Postal Service and Commercial Delivery Service



The Offeror is responsible for delivery of the proposal to the designated receiving office no later than the date and time stated in L.20(b) above.  Offerors are hereby notified that heightened and varying security requirements may delay access to the building; however such circumstance will not provide a basis for acceptance of a proposal that arrives at the place specified after the date and time specified in this solicitation for proposal receipt.



L.20(d) Delivery Address for Hand-Carried Offers: 

All hand-carried offers shall be delivered, by the due date and time referenced in provision L.20(b), to the:



NASA/KSC Central Industry Assistance Office (CIAO)

Building N6-1009 

7110 N. Courtenay Parkway (SR3)

Kennedy Space Center, FL 32899



The CIAO is located on State Road 3, approximately 2 miles south of Gate 2 to KSC. Access to the KSC, and a security clearance to access the CIAO, is not required. 
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All hand-carried offers delivered prior to provision L.20(b) due date and time must be delivered to the CIAO Building between the hours of 8:30 am and 3:00 pm, Monday through Friday, except legal holidays; and should notify the Contracting Officer (CO) at least one hour before proposal submission, in writing via email at Ellen.Lamp@nasa.gov.



L.20(e) Delivery Address for U.S. Postal Service and Commercial Delivery Service:

Proposals submitted by U.S. postal service or commercial delivery service must be delivered to:



NASA/John F. Kennedy Space Center

Mailcode: SEB-KPSC, Ellen Lamp, Building M6-0399

Kennedy Space Center, FL 32899



All U.S. postal service or commercial delivered offers shall be delivered prior to the referenced due date in provision L.20(b) above.



L.20(f) External Marking of Proposal Package(s): 



- All proposal packages must be closed, sealed, and 

- Marked in large letters “Proposal – To Be Delivered Unopened to the Contracting Officer”. 

- Proposals packages shall include the:



· Solicitation number (NNK11361110R)

· Contracting Officer’s name (Ellen Lamp)

· Mail code/stop: (SEB-KPSC/Bldg. M6-0399)

· Contracting Officer’s phone number (321-867-9749)

· Offeror’s name and address clearly marked on the outside of the package

· Volume and copy numbers contained in each box



The Offeror shall include a notice on the cover of the proposal package as follows:



Notice: 	“This Proposal Must be Delivered to the Specified Address No Later Than (Offeror – Enter Date and Time)”

L.20(g) Note:

In those instances where the receipt of proposals date coincides with a scheduled Space Transportation System (STS) launch, Offerors are cautioned that access to the CIAO may be restricted both prior to and after the scheduled launch time. Offerors must plan accordingly to ensure their offer arrives at the CIAO prior to the date and time set receipts of proposal.  The launch manifests are available at the following website; http://www.nasa.gov/missions/highlights/schedule.html.  The Offeror is responsible for monitoring this website for any changes in launch schedule which may affect proposal delivery.



L.20(h) Oral Proposals and Presentations

Oral proposals and presentations will not be accepted. 



[bookmark: L_23_Volume_1_Mission_Suit](End of Provision)

L.21 

L.22 Volume I – Mission Suitability 

The Mission Suitability proposal shall be submitted in one volume and shall be divided into the following major sections and shall describe the overall technical approach to fulfill the requirements of the Performance Work Statement (PWS):



(a) Technical Approach

(b) Management Approach



The proposed approach should be specific, detailed, and contain sufficient information to clearly and fully demonstrate the Offeror’s understanding of the requirements and the inherent risks associated with the objective of this procurement.  It is not adequate to simply state that the Offeror understands and will comply with the requirements, or to paraphrase the requirements such as:  “standard procedures will be employed to…” and “well-known techniques will be used for…”.  The Mission Suitability proposal shall comprehensively explain how the Offeror proposes to comply with the applicable requirements, as well as the techniques and procedures the Offeror proposes to implement.



Where use of subcontractors is proposed, the proposal shall clearly distinguish between the prime and the subcontractor’s work and responsibilities.



The Offeror shall provide an assessment of the risks associated with the Offeror’s approach, including the identification of impacts and mitigation recommendations in the applicable section of the proposal.  Information previously submitted, if any, shall be considered only to the extent it is resubmitted.  It shall not be incorporated by reference.



L.21(a) Technical Approach

The Offeror shall describe its overall technical approach to fulfill all of the requirements of the contract in each area below.  



L.21(a)(1) General, Understanding the Requirement 

Demonstrate the Offeror’s understanding of the requirements described in the PWS and supporting information presented in Section J of the RFP, by providing the following information:



(i) The Offeror’s proposal shall describe its approach to implementing PWS requirements.  The proposal shall reference the related paragraphs of the PWS (e.g. 1.2. 2.1, 4.2) and provide the detail necessary to substantiate the proposed approach and methodology for performance and customer satisfaction.  It should identify any unique or innovative approaches which ensure successful performance and customer satisfaction. 



(ii) The Offeror’s proposal shall describe its approach to maintaining technical competency, qualifications, and currency of certifications throughout the contract period of performance. 



(iii) The Offeror’s proposal shall describe its approach to properly update and maintain all of the written documents, including but not limited to, plans, procedures, and processes required to effectively perform required PWS services.



L.21(a)(2) Staffing Plan 

The Offeror shall describe its approach for staffing (including subcontractors).  The Offeror shall provide a narrative Staffing Plan that includes the following:



· The narrative Staffing Plan in conjunction with the Price Worksheets (‘Staffing PWS X.X’ tabs) in attachment L-04 and supporting basis of estimates (BOEs) shall describe the Offeror’s complete staffing approach.

· A description of staffing levels and skill mix required to meet contract requirements, including special circumstances under IDIQ task orders.

· Staffing of the proposed organizational structure, including the numbers and types of personnel (exempt, non-exempt, represented).

· Position descriptions and qualifications by proposed skill levels.  These descriptions shall contain a brief explanation of each Offeror’s proposed Position Descriptions.

· Sources of the proposed staff (including both Offeror and subcontractors) including plans to use qualified personnel from incumbent workforce, existing internal labor resources (prime or subcontractors), and new hires other than incumbent workforce.  



Note: Attachment L-08 Workload Indicators is provided for Offerors to gauge the volume of services that may occur during contract performance.  This information is provided for proposal pricing purposes only.  The workload indicators are not to be construed as a limit or guarantee of the actual volume of services required.



L.21(a)(3) Transition Plan 

A phase-in period is anticipated during which staffing buildup, training and attaining readiness to assume responsibilities will transpire during approximately 60 calendar days prior to contract start. The Offeror’s Transition Plan shall be included in Volume V.  The Offeror shall describe the overall approach for ensuring a smooth and seamless transition of personnel and all non-personnel resources without compromising effective and efficient operations and without any disruption in services.  The Offeror shall submit a Transition Plan conveying a clear understanding of the issues associated with transitioning between contracts of this size and complexity.  In addition, during the transition period noted above, the Offeror shall perform a review of all GFP inventory, and shall work with the Government Property Administrator and NASA functional managers to assess the condition and determine the appropriate disposition of the GFP inventory. The Offeror shall also perform a review of GSA vehicles to assess their condition and to process the necessary transfer of leases.  



The Offeror shall describe its proposed approach to ensure Company Top Secret certification on contract start.  The Offeror shall describe the company’s plan for certifying and training the company’s personnel (including key and critical personnel) to assume operational responsibilities and critical functions at contract start. Additionally, the Offeror shall describe its approach to conducting required PWS screening requirements identified in attachment J-09 and Fitness Requirements identified in the PWS 3.3 or 5.3 to ensure personnel suitability at contract start. 



L.21(b) Management Approach

The Offeror shall describe its overall management approach to fulfill all of the requirements of the contract in each area below.  



L.21(b)(1) General

Provide an in-depth explanation of proposed management approach and strategies to be employed in effectively and efficiently fulfilling the PWS requirements.  The explanation shall include the methods and techniques to be used in planning, scheduling, controlling, and implementing the PWS tasks; both routine and IDIQ.  Describe the proposed quality control processes and procedures to be performed in the accomplishment of the work.  



L.21(b)(2) Organizational Structure

Submit an organization chart that shows the proposed structure of the contract management and reporting with any subcontractors. Discuss the benefits and rationale of the subcontractor arrangements and the associations with the Offeror as the Prime, including division of tasks and responsibilities relative to the contract PWS and the proposed WBS. Identify lines of communication, local autonomy, span of control, and corporate support provided, including lines of succession and authority.  Describe the reporting responsibilities of the Program Manager to corporate management and the relationship between the Program Manager and the prime contractor’s corporate management, as well as, the management of any proposed subcontractors. Show the primary interfaces between the Offeror’s proposed organization and the Government stakeholders.  



L.21(b)(3) Key Personnel 

Identify the personnel being proposed for the following key positions – Program Manager, Chief of Security, and Fire Chief.  Describe why the personnel being proposed for these positions are qualified for them. Describe the minimum qualification standards (training, education, certifications, type and length of experience, etc.) and the process the company will use to replace key personnel, if required, during the term of the contract. Provide this information for each Government identified key position. Provide the minimum qualification standards for key positions in the format provided by attachment J-23, which shall become a contract requirement (clause H.7).  Describe how the company will ensure key personnel will maintain the minimum qualification standards.  For each key person proposed, provide the following minimum information: 



(a) Résumé in Volume V (3 pages maximum – see attachment L-01) that includes the record of performance and a list of at least 3 professional references with 2 current phone numbers for each; and, 



(b) Signed letters of intent from all key personnel as to the level and duration available to this contract.  Each letter of intent shall state whether the key person is being proposed as key personnel on any other procurements.



L.21(b)(4) Total Compensation Plan

Provide a Total Compensation Plan (prime and all major subcontractors) to address the requirements of provision L.7 – FAR 52.222-46 Evaluation of Compensation for Professional Employees and the following areas: 



(Note: 	a major subcontractor is one whose contract value is $15 million or more of the work for the entire contract period, including options): 



(a) Discuss how wages, salaries, and fringe benefits were established for exempt employees, non-exempt service employees, and represented employees. Describe commitment for compliance with the Service Contract Act and all wage determinations. 



(b) Identify, as a percentage of the total workforce, the degree to which initial staffing will be applied from the following sources: 



(1) Incumbent workforce broken down by exempt, non-exempt, and represented employees. 

(2) Outside recruitment, other than incumbent workforce. 

(3) Internal labor resource (corporate or companywide).



(c) Provide wage/salary information for each labor classification proposed. Describe planned escalations for exempt employees. 



(d) Discuss the company’s fringe benefit policies and practices regarding health insurance coverage, the types of health insurance benefits offered, the company share of premium costs, what co-pays are required, the effective date of coverage, and anticipated escalation of insurance costs. Describe the policy on assuming health insurance coverage for incumbent employees. Differences in coverage between working groups (i.e., Security, Fire, Dispatchers, Locksmiths, Non-Exempt, and Exempt) should be reflected. 



(e) Discuss the proposed retirement/savings plans, including what types of plans are offered, how much the company provides toward a plan and information on vesting of company contributions. Differences in coverage between working groups should be reflected. 



(f) Describe paid time off policies including vacation, sick leave, holidays, payment policies regarding severance pay, overtime pay, holiday pay and any other premium pay anticipated. Differences in coverage between working groups should be reflected. 



(g) Describe any special provisions the company has regarding the hiring of incumbents; including recognition of seniority, protection of current wages/salaries and fringe benefit coverage. 



(h) If uncompensated overtime is proposed for exempt employees, discuss the effects of uncompensated overtime on the Total Compensation Plan. 



(i) Describe policies and procedures to be used to attract and recruit, staff, train, certify, and retain a highly qualified workforce. 



L.21(b)(5) Safety and Health

[bookmark: Sm_Bus_Part_Approach][bookmark: L_24_D_Safety_Health_Approach]Discuss its approach to meeting the safety and health requirements of the PWS and shall demonstrate an in-depth understanding of safety and health policy, requirements, and operations. Additionally, the Offeror shall provide a draft safety and health plan in accordance with Provision L.11 and the Safety and Health Plan data requirements document (DRD) 1.2-1.

 

L.21(b)(6) Risk Management 

Provide an assessment of relevant risks associated with the Offeror’s management approaches to Contractor transition/phase-in; contract administration and execution; and performance of PWS requirements.  Risk areas to be addressed include, but are not limited to, safety and health; technical performance; cost; schedule; security; the need to involve foreign sources (Offeror and/or Governmental); export control; and environmental considerations.  This assessment should discuss the sources of risk; provide criteria for and evaluate risk attributes such as probability and impact, and propose mitigation strategies.  



(End of Provision)



L.23 [bookmark: L_24_Volume_2_Past_Perf]Volume II – Past Performance



The Offeror shall submit past performance history in the following format and sequence to include all information prescribed below for the Offeror and for each entity that is a part of the proposed team (teaming arrangements and major subcontractor(s) associated with this offer, etc.).  Major subcontractors are defined as subcontracts valued at $15 Million or more of the work for the entire contract period, including options. The Offeror shall describe past performance on recent contracts (performed within the last five (5) years) similar in size, content, and complexity to requirements of this RFP where characteristics such as technical excellence, responsiveness, safety, communication, and management were successfully implemented.  The Offeror shall specifically provide a discussion of the relevant contract technical requirements, any unique schedules requirements, cost performance, problems encountered and initiative in problem resolution and overall performance.  The Offeror may submit additional information at its discretion (within page limits) if it considers such information necessary to establish a record of relevant performance.  The Offeror shall also provide a generic release that can be used, if necessary, in contacting other companies listed in its Contract List or otherwise identified during the course of the evaluation.



Offerors shall include a table depicting a list of all contracts, valued over $5 million dollars, in the last three (3) years containing the following information:  



· Contract Title

· Contract Number

· Period of Performance
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· 

· Place of Performance

· Average Number of Employees on the contract per year

· Type of Contract 

· Contract Value (original value, present and final value)

· Method of acquisition (competitive or sole-source)

· Identify any contracts where options were not exercised

· Indicate if company was the prime or subcontract and

· Two customer (2) Points of Contact with current phone numbers

· If terminated (for convenience or default) within the last 5 years, provide a discussion of the circumstances leading up to and the decision for the termination  



The Offeror shall request past performance questionnaire, reference attachment L-03, information on no more than three (3) previous or current contracts and no more than three (3) for each proposed subcontractor that will perform $15 million or more of the work for the entire contract period, including options.  For contracts where questionnaires have been requested, the Offeror shall include the information bulleted above and the items identified below in the past performance volume:



(1) The Offeror shall cite experience on the 3 current contracts or contracts completed in the last 5 years with special emphasis on the experience that is relevant to this effort. 



(2) The Offeror shall describe how the respective contract is similar in size, content, and complexity to the KPSC requirement.  It is not sufficient to state that it is comparable in magnitude and scope.  Rationale must be provided to demonstrate that it is comparable.  



(3) Reserved



(4) The Offeror shall provide a discussion of its past performance and experience in recruiting, staffing, certifying and retaining a highly qualified work force, including key personnel and critical skills.  

 

(5) The Offeror shall discuss its overall accomplishments and performance under the contracts described above.  The discussion shall include any major technical problems and how they were overcome and whether any deliveries were not on time and the corrective actions taken.   



(6) The Offeror shall discuss its Labor Union experience (number of CBAs negotiated or assumed). The discussion shall include how the Offeror has worked with labor unions to resolve labor issues, including the number of formal arbitrations in progress or concluded.





NNK11361110R (KPSC) – Amendment 001	Section L







The Offeror and major subcontractors shall ensure that completed Past Performance Questionnaires for at least 3 contracts, preferably containing some or all of the functions defined in the PWS, if such experience exists, are submitted to the Contracting Officer prior to the submission of the Past Performance Volume.  Include Contracts for predecessor companies, joint ventures, and proposed subcontractors.  Do not include contracts completed more than 5 years ago.  Include contracts, where possible, performed within the U.S., especially those where the work was similar or the same as the effort to be performed under this contract.  Past performance questionnaires shall be sent to current and past customers for submission to the Contracting Officer.  Completed questionnaires should be submitted by the current and past customers prior to the due date of the Past Performance volume due date identified in provision L.20(a).

 

In accordance with FAR 15.305(a)(2)(ii) the Offeror is authorized to provide information on problems encountered on the identified Contracts and the Offeror’s corrective actions.  



Note: Offerors shall ensure that phone numbers provided for references are current and correct.



The Offeror shall provide the following information on safety performance for the last 3 years.



(1) A statement referencing any OSHA citations of the Offeror’s operations. 



(2) Copies of OSHA Form 300a, Summary of Work-Related Injuries and Illnesses, for comparable contracts.  



(3) Safety performance experience, including worker compensation claims and Experience Modification Rates.



The Offeror shall provide a statement and explanation of citations for environmental violations that were received as a result of the company’s performance during the last 3 years.  This should include violations that any customer received as a result of the Offeror’s performance.



The Offeror shall provide substantiating past performance of previous phase-ins of similar complexity.



The Offeror is responsible for ensuring that questionnaires are completed and provided to KSC to meet the stated deadline.  In addition to these customer references, the NASA past performance database and references known to the Government will be checked as deemed necessary.  Instructions for completing the Past Performance/ Interview Questionnaire Forms are contained on the form, reference attachment L-02 and L-03.  



[bookmark: L_25_Volume_3_Price](End of Provision)

L.24 Volume III – Cost/Price Proposal



L.23(a) General Cost/Price Proposal Information

(1)	In accordance with NFS 1815.403-3 Certified cost and pricing data is not required. To ensure that the Government is able to perform price analysis as described in FAR 15.404-1 (b), each Offeror is required to submit other than cost or pricing data in the format requested by the instructions of this section.  A cost/price volume that is suitable for evaluation shall:



(i) Account for all resources necessary to complete requirements of this contract.

(ii) Be traceable to the technical/management proposal(s).

(iii) Explain in detail all pricing and estimating techniques.

(iv) Disclose the basis of all projections, rates, ratios, percentages, and factors in sufficient detail to facilitate the Source Evaluation Board’s understanding the Offeror’s proposal.

(v) Comply with applicable Federal Acquisition Regulation (FAR), NASA FAR Supplement (NFS), and governing statutory requirements.

(vi) Include a narrative portion that explains all judgmental elements of price projections.

(vii) [bookmark: completed_templates][bookmark: fully_completed_cost_Templates]Include all fully completed price templates (as applicable).  



L.23(a)(2) Overview

The total potential period of performance is five years which consists of a three year base period (November 1, 2011 – October 31, 2014) and two one-year option periods (November 1, 2014 – October 31, 2016).  The Phase-in period shall not exceed 60 days and is anticipated to begin September 1, 2011.  The contract will also contain services identified as IDIQ task orders to accommodate special circumstances.  For Options 3f-3j, reference PWS 3.1, Fire Operations and Firefighting, Table 3.1, Fire Services Operations – Posts, Station #3.  For Options 4f-4j, reference PWS 4.1 Physical Security, Table 4.1.1, Security Operations – Posts, VAB/OPF Protection and Traffic Enforcement #2.



(i) The RFP-specified formats provided herein are structured on a Contract Year (CY) basis.  In preparing the proposal, Offerors are to input information at the summary level required on the templates, however, the Offeror’s own format shall be used for submitting supporting information.  Offerors are instructed to complete all applicable templates provided herein.   

(ii) Due to the cost reimbursement line items, an important prerequisite for the award of the contract is that the Offeror’s accounting system shall be capable of identifying and segregating costs.  Comprehensive audits of the prime and any of the sub-contractor’s proposals may occur should there be adequate reasons for undertaking the effort to ensure a fair and reasonable price to the Government.  Offerors are required to disclose details of any prior accounting system examinations that have been performed, and address the adequacy of their accounting and financial management systems to segregate and report data for the purpose of Government contracting.



(iii) Major subcontractors are defined as those subcontractors having a total contract value of $15M or more of the work for the entire contract period, including options. 

(iv) In addition to the Prime Offeror submitting a Volume III, Cost/Price proposal, any major subcontract that has a potential estimated total value at or in excess of $15M, must provide a Volume III, Cost/Price proposal for that subcontract following the subsequently specified format.



L.23(b) [bookmark: L_Price_Proposal_Instructions]Cost/Price Proposal Preparation Instructions

(1) The cost/price proposal shall encompass all prices associated with the requirements of the RFP. 



(2) Immediately upon opening the Cost/Price Proposal Template, Offerors must enable macros for the spreadsheets to work properly.  When saving the excel file, Offerors shall save as an .xlsm file type in order to maintain and preserve the file's macros.

 	

(3) Cost/Price proposals shall be submitted using Government provided pricing templates described in provision L.23(b)(11)(ii).  The templates are in the Excel file titled “Price Proposal Templates.xlsm, at attachment L-04, Pricing Templates.



(4) Prospective major subcontractors may submit proprietary data directly to the Contracting Officer or in a sealed envelope through the Prime Offeror, to include hardcopies and electronic copies no later than the proposal due date specified in provision L.20(b).  The Prime Offeror is responsible for submitting a comprehensive proposal including all required subcontractor proposals no later than the date and time specified in this RFP for the prime Offeror’s proposal submission. 



(5) Concurrent with the submission of the proposal to NASA, Prime Offerors and major subcontractors shall forward one hard and one electronic copy, of the Price Volume materials to the cognizant Defense Contract Audit Agency (DCAA) office marked “NASA evaluation material KPSC NNK11361110R”.



(6) “Productive hours” is defined as follows: 



The total available hours for productive work in a year, which can vary from year to year (2080, 2088, 2096, etc.), excluding overtime and non-productive time (i.e., vacation, sick time, personal time and holidays).



 For example: 

 2080 available hours per year 

– 100 hours vacation 

–   40 hours sick 

–   80 hours holiday

 1860 Productive Hours



Productive hours may vary slightly from year to year depending on the number of actual work days identified in a calendar year. 
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For example: 

Every four years, there is an extra day at the end of February. This could cause productive hours to go up depending on whether that extra day falls on a normal work day or a non-work day.



(7) A Work Year Equivalent (WYE) is a full time equivalent that is defined as follows: 



The proposed productive hours needed to complete a given work requirement (including any job specific training), divided by the annual productive hours needed to comprise one average full time employee.  A WYE may be comprised of one employee or several part time employees. 



WYEs are calculated as follows: 



Annual Productive Hours necessary for work requirement

Total Amount of Productive Hours typically worked

by one average full time employee in a given year

Example 1: 

If there are 1860 total productive hours for one average full time employee in a given year, and the work requirements are such that the employee has to perform all 1860 of those hours to successfully fulfill that work effort required, then 1 WYE is needed. 



1860 / 1860 = 1 WYE



Example 2: 

If there are 1860 total productive hours for one average full time employee in a given year, and the work requirements are such that  the Contractor will need enough employees to perform 2790 hours of work effort to successfully fulfill that work requirement, then 1.5 WYE is needed. 

2790/ 1860 = 1.5 WYE



Caution: WYE’s are not always equivalent to headcount. 



(8) Headcount refers to the number of physical employees the Employer will use to fill a work requirement.  



Using Example 1 in item 7 above, a Contractor might choose to fill the requirement for 1 WYE (or 2080 productive hours) by employing 1 full time employee (i.e., a headcount of 1) or with 2 part time employees (i.e. a headcount of 2) to meet the work requirement for 1 WYE. 



(9) All unit price option rates shall be rounded to the second decimal place, $xx.xx. Likewise, all rates (indirect percentages) shall be to the second decimal place, xx.xx%. 



(10) The Offeror shall propose prices in Contract Year dollars.  
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(11) The Price Volume shall consist of the following parts.



(i) Part 1	– Cost/Price Proposal Cover Page and Table of Contents

(ii) Part 2	– Other Than Cost or Price Information and Supporting Data

(iii) Part 3 	– Copies of all Major Subcontractor Negotiations

(iv) Part 4 	– Indefinite Delivery Indefinite Quantity (IDIQ) Unit Pricing Task Orders



L.23(b)(11)(i) [bookmark: Part_1]Part 1 – Cost/Price Proposal Cover Page and Table of Contents



Cover Page/ Label Information: The following information shall be submitted on the cover page of the Cost/Price Proposal:



· “Volume III: Cost/Price Proposal”

· Solicitation Number

· Offeror’s name, address, and telephone number

· Name, title, two (2) current telephone numbers and current e-mail addresses for two (2) Points of Contact 

· Type of contract

· Date of submission, and

· Name, title of an authorized representative of the company



L.23(b)(11)(ii) [bookmark: Part_2]Part 2 – Other Than Cost or Price Information and Supporting Data



L.23(b)(11)(ii)(A) To the extent applicable to its proposal, each Offeror shall develop/complete the following templates in its Cost/Price Proposal.  The templates are provided in the attached Excel workbook identified in the following table.  The Offeror may resize the templates to better fit the proposal package but must adhere to the format designs provided.  The Excel workbook provided by the Government contains all the necessary link formulas to accurately and fully prepare the required summaries based on Offeror inputs. If the Offeror changes or adds any formulas, (i.e. to maintain compliance with their accounting system or disclosure practices), it shall provide narrative support which fully details and explains the changes in their price volume submittal. All pricing and estimating techniques, computations and BOEs should be clearly explained in a narrative format.  



		Volume III Cost/Price Proposal Templates



		Template/Worksheet tab

		Excel File



		1

		Cost Template Instructions

		Price Proposal Templates



		2

		Navigator

		Price Proposal Templates



		3

		Phase-in

		Price Proposal Templates



		4

		Productive Hrs Calendar

		Price Proposal Templates



		5

		Offeror Position Crosswalk

		Price Proposal Templates



		6

		Staffing PWS 1.0 Prog Mgmt

		Price Proposal Templates



		7

		Pricing  PWS 1.0 Prog Mgmt

		Price Proposal Templates



		8

		Staffing PWS 2.0 Em Mgmt

		Price Proposal Templates



		9

		Pricing  PWS 2.0 Em Mgmt

		Price Proposal Templates



		10

		Staffing PWS 3.0 Fire Svs

		Price Proposal Templates



		11

		Pricing  PWS 3.0 Fire Svs

		Price Proposal Templates



		12

		Staffing PWS 3.0 Option-FS 3

		Price Proposal Templates



		13

		Pricing  PWS 3.0 Option-FS 3

		Price Proposal Templates



		14

		Staffing PWS 4.0 Sec Svs

		Price Proposal Templates



		15

		Pricing  PWS 4.0 Sec Svs

		Price Proposal Templates



		16

		Staffing PWS 4.1 Phy Sec

		Price Proposal Templates



		17

		Pricing  PWS 4.1 Phy Sec

		Price Proposal Templates



		18

		Staffing PWS 4.1 Phy Sec Option

		Price Proposal Templates



		19

		Pricing  PWS 4.1 Phy Sec Option

		Price Proposal Templates



		20

		Staffing PWS 4.2 Res Prot

		Price Proposal Templates



		21

		Pricing  PWS 4.2 Res Prot

		Price Proposal Templates



		22

		Staffing PWS 4.3 Personnel Sec

		Price Proposal Templates



		23

		Pricing  PWS 4.3 Personnel Sec

		Price Proposal Templates



		24

		Staffing PWS 5.1 NPSTA

		Price Proposal Templates



		25

		Pricing  PWS 5.1 NPSTA

		Price Proposal Templates



		26

		Staffing PWS 5.2 Sec Edu & Trng

		Price Proposal Templates



		27

		Pricing  PWS 5.2 Sec Edu & Trng

		Price Proposal Templates



		28

		Subcontractors

		Price Proposal Templates



		29

		ODC

		Price Proposal Templates



		30

		Indirect

		Price Proposal Templates



		31

		Fringe

		Price Proposal Templates



		32

		Summary PWS 1.0 Prog Mgmt

		Price Proposal Templates



		33

		Summary PWS 2.0 Em Mgmt

		Price Proposal Templates



		34

		Summary PWS 3.0 Fire Services

		Price Proposal Templates



		35

		Summary PWS 3.0 Option FS3

		Price Proposal Templates



		36

		Summary PWS 4.0 Sec Svs

		Price Proposal Templates



		37

		Summary PWS 4.1 Phy Sec

		Price Proposal Templates



		38

		Summary PWS 4.1 Phy Sec Option

		Price Proposal Templates



		39

		Summary PWS 4.2 Res Prot

		Price Proposal Templates



		40

		Summary PWS 4.3 Personnel Sec

		Price Proposal Templates



		41

		Summary PWS 5.1 NPSTA

		Price Proposal Templates



		42

		Summary PWS 5.2 Sec Edu & Trng

		Price Proposal Templates



		43

		Summary All PWS

		Price Proposal Templates



		44

		Cost Summary By PWS

		Price Proposal Templates



		45

		Hours Summary By PWS

		Price Proposal Templates



		46

		WYE Summary By PWS

		Price Proposal Templates



		47

		Summary by NASA PD by PWS

		Price Proposal Templates



		48

		Summary by NASA PD

		Price Proposal Templates



		49

		IDIQ Pricing PWS Table 6.0

		Price Proposal Templates



		50

		Cognizant Audit Office Template (CAOT)

		Price Proposal Templates



		51

		CLIN Table Summary by Year

		Price Proposal Templates
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		Volume III Cost/Price Proposal Templates



		Template/Worksheet tab

		Excel File



		52

		CLIN Table Summary Total

		Price Proposal Templates







L.23(b)(11)(ii)(A)(1) [bookmark: OLE_LINK5][bookmark: OLE_LINK6]Worksheet tab & cell color code convention:  Worksheet tabs colored in “Light Yellow” indicates an input worksheet.  Within each worksheet, a cell colored in “Light Yellow” indicates an input cell.  Once data has been input, the cell color changes to “Light Blue”



L.23(b)(11)(ii)(A)(2) Cost Template Instructions:  This tab contains the same language as provided in this section, but was included in the electronic pricing template as an aid to the Offeror.



L.23(b)(11)(ii)(A)(3) Phase-In Template:  In this tab, indicate the Start & End Dates, and state the number of calendar days that will be required for Phase-in based on the proposed approach described in the Mission Suitability Volume I.  Input required labor classifications, hours, and WYEs of Phase-in personnel as well as any non-labor costs required (i.e. travel, equipment, facilities, etc.).  Include a brief description of the activities to be performed as well as the BOE.  Offerors are to estimate and input a total Phase-in price (Labor & Non-Labor) as part of this template.  To aid the Offerors in adding rows (if necessary), “add row” buttons are provided in column F.  Company name and prime/major subcontractor information auto populates from the Staffing PWS 1.0 Prog Mgmt tab.  A link to this tab is provided in cell F2.



The projected Phase-in will be authorized for a single period based on the start date of the initial contract service, as follows:



		Initial Contract Service

		Phase-In Period



		11/01/2011

		09/01/2011 – 10/31/2011







L.23(b)(11)(ii)(A)(4) [bookmark: OLE_LINK7]Productive Hr Calendar:  This tab is designed to collect information pertaining to productive and non-productive hours. Offerors are to provide information for:  



(a) # of weeks, (b) # of working days, (c) Total annual hours available, and (d) Non-Productive Hours (e.g., Holiday, Sick, Other Paid, Other Unpaid).  



Information shall be provided for all years of contract performance - Contract Years 1-3 (base period) and Contract Years 4 & 5 (option periods) for Security Officer; Firefighters; All Other Exempt; and All Other Non-Exempt, as applicable.  



Offerors shall provide a BOE for non-productive hours proposed.  For example, the policy pertaining to the accrual of vacation time (years of services and weeks earned).  All non-productive hours proposed should be supported by the Offeror’s policy/procedure and or practices.



An Offeror’s Total Annual Productive Hours (Column M) is calculated based on information input by the Offeror.  This is the same Total Annual Productive Hours required on other worksheets contained within the template.  Job specific training is considered part of the Total Annual Productive Hours.
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L.23(b)(11)(ii)(A)(5) 

L.23(b)(11)(ii)(A)(6) Offeror Position Crosswalk:  This tab provides a translation (or crosswalk) from the Offeror’s Position Description to one of thirty-seven (37) NASA provided Position Descriptions (Reference attachment L-05, Position Descriptions).  Offerors are to input their Position Description in column A and select (via pull down menu) an equivalent NASA Position Description.  Input Annual Productive Hours, per WYE, in columns C through G (Contract Years 1-3 (base period) and Contract Years 4 & 5 (option periods)).



L.23(b)(11)(ii)(A)(7) Staffing PWS (1.0; 2.0; 3.0; 3.0-Options; 4.0; 4.1; 4.1-Options; 4.2; 4.3; 5.1 & 5.2):  

This tab is designed to collect direct labor staffing information necessary to populate the ‘Summary PWS X.X’ tab(s).  For the staffing inputs, 4.0 is not a summary tab and should only be used to enter staffing that is not captured on the tabs for 4.1, 4.2 or 4.3.



For 3.0 Options (3f-3j), Offerors are to estimate their staffing requirements per PWS 3.1, Fire Operations and Firefighting, Table 3.1, Fire Services Operations – Posts, Station #3.  These options are to be priced in the Staffing PWS 3.0 Option-FS 3 template tab. For clarification, the following Option to Contract year correlation is provided:

		Base Period:

		

		Option Periods:



		3f – Contract Year 1

		

		3i – Contract Year 4



		3g – Contract Year 2

		

		3j – Contract Year 5



		3h – Contract Year 3

		

		









For 4.1 Options (4f-4j), per the Table 4.1.1 under PWS 4.1, the VAB/OPF Protection and Traffic Enforcement#2 Mobile Posts are to be priced as Options in the Staffing PWS 4.1 Phy Sec Option template tab. For clarification, the following Option to Contract year correlation is provided:



		Base Period:

		

		Option Periods:



		4f – Contract Year 1

		

		4i – Contract Year 4



		4g – Contract Year 2

		

		4j – Contract Year 5



		4h – Contract Year 3

		

		







In Rows B4 and B5, enter the Company Name and indicate whether the Company is the Prime Contractor or a Major Subcontractor.  In column A, select (via pull down menu) the appropriate Offeror’s Position Description. The NASA Position Description auto populates on information from the ‘Offeror Position Crosswalk’ tab.  In column C, Input the appropriate Organization Identifier code/name. This is intended to inform the Government of where the resource is in reference to the Company’s Organizational Structure.

 

Enter total estimated productive hours required to perform the work (rounded to one (1) decimal place, or X.X) in columns E, I, M, Q, and U.  This input is divided by the Offeror’s possible annual productive hours per position to convert labor hours to Work Year Equivalents (WYEs). 



As part of the Price Volume narrative, Offerors shall, in their own format, provide a reconciliation of the WYEs in the Cost/Price Proposal with the staffing plan in the Mission Suitability Volume I. 



Enter Head Count (H), rounded to a whole number, in columns G, K, O, S, and W.  



Offerors are to support their staffing estimate(s) with BOE narrative.  BOE narrative blocks are provided in each ‘Staffing PWS X.X’ tab starting on Row 119.  Offerors are to provide BOEs to the level provided on each ‘Staffing PWS X.X’ tab.  BOEs are an essential tool to provide the Government with insight of the Offeror’s methodology and rationale for their labor hour estimate(s).  



The following items shall be addressed in the Offeror’s BOE submittal:



1. PWS number

2. PWS title

3. Task description

4. Methodology/computation required for each Offeror Position Description by task and by contract year

5. Assumptions/rationale for estimate



Offerors are to develop BOEs which are clear, concise, and comprehensive.  Failure to provide BOEs of sufficient quality and content will impact the Government’s ability to perform a comprehensive and detailed technical evaluation.  



L.23(b)(11)(ii)(A)(8) Pricing PWS (1.0; 2.0; 3.0; 3.0-Options; 4.0; 4.1; 4.1-Options; 4.2; 4.3; 5.1 & 5.2):  

This tab is designed to collect detailed direct labor information necessary to populate the ‘Summary PWS X.X’ tab(s). Offerors are to populate this tab with straight time rate; shift differential rate (if applicable); overtime factor (if applicable), double time factor (if applicable), and direct labor hours for the base period (Contract Years 1-3) and option periods (Contract Years 4 & 5). Direct labor hours and costs should be stated on a productive work year basis.  The cost of non-productive time is to be classified as labor burden and estimated as ‘Indirect’ or ‘Fringe’ as applicable. 



For 3.0 Options (3f-3j), Offerors are to estimate/price their requirements per PWS 3.1, Fire Operations and Firefighting, Table 3.1, Fire Services Operations – Posts, Station #3. These options are to be priced in the Pricing PWS 3.0 Option-FS 3 template tab.



Pricing input for 4.0 is not a summary tab and should only be used to enter pricing for positions that are not captured on the pricing tabs for 4.1, 4.2 or 4.3.



For 4.1 Options (4f-4j), per the Table 4.1.1 under PWS 4.1, the VAB/OPF Protection and Traffic Enforcement#2 Mobile Posts are to be priced as Options in the Pricing PWS 4.1 Phy Sec Option template tab provided.



Rows 1&2,	Company name and identifier as Prime or Major Subcontractor is automatically populated based on inputs from the first Staffing tab.  



Column A, 	The Offeror’s Position Description auto populates from the ‘Staffing PWS X.X’ tab(s).  



Column B, 	Select (via pull down menu) either Prime (P) or Major Subcontractor (MS).  



Column C, 	Labor Status, Select (via pull down menu) either Exempt (E); Non-Exempt (N); or Union (U).  



Column D, 	Service Contract Act, Select (via pull down menu) either Yes (Y) or No (N).  



Column E, 	NASA Position Description, this auto populates from the ‘Staffing PWS X.X’ tab(s).  No input is required.  



Column F & G, Wage Determination or CBA Minimum Wage (if applicable), Offerors are to input applicable Position Descriptions covered under the Service Contract Act (SCA) Wage Determination (WD) or Collective Bargaining Agreement(s).  In column G, enter the appropriate Category per the SCA WD or Collective Bargaining Agreement.  In column H, input the applicable base labor rate (rounded to the second decimal place ($XX.XX).  



Offerors are reminded to not include any allowance for any contingency to cover increased costs for which adjustment is provided under FAR 52.222-43.



For Contract Years 1 through 5, Rates and Factors (columns I through AB), input the applicable Straight Time labor rate in columns I, M, Q, U, and Y.  Input the applicable Shift Differential rate in columns J, N, R, V, and Z.  Input the applicable Overtime factor (e.g. 1.25, 1.5, etc.) in columns K, O, S, W, and AA, and input the applicable Double Time factor in columns L, P, T, X, and AB.  



For Contract Years 1 through 5, Work Year Equivalent (columns AC through AV), Columns for WYE (AC, AG, AK, AO, and AS) and columns for Straight Time hours (AD, AH, AL, AP, and AT) are auto populated from the ‘Staffing PWS X.X’ tab(s).  No Offeror input is required.  If applicable, Offeror is to input overtime hours, rounded to one (1) decimal place (X.X), in columns AE, AI, AM, AQ, and AU. If applicable, Offeror is to input Double Time hours, rounded to one (1) decimal place (X.X), in columns AF, AJ, AN, AR, and AV.  



WYE and Hours totals are provided in columns AW through AZ and auto calculate.  No Offeror input is required.  



Contract Years 1 through 5, Total Direct Labor Cost (columns BA through BO).  All data auto calculates via formulas.  No Offeror input is required. 

 

Labor Cost Totals (columns BP through BR) are auto calculated with no Offeror input required.  



Contract Years 1 through 5, Total Direct Labor Cost (columns BS through BW).  All data auto calculates via formulas.  No Offeror input is required.



Total Direct Labor Cost Contract Totals (column BX) auto calculates with no Offeror input required.  



L.23(b)(11)(ii)(A)(9) Subcontractors:  This tab is designed to collect subcontractor pricing information in total. Offerors are to identify services that will be obtained from subcontractors (if applicable) and the proposed amount per year.  A separate and complete Excel template, including all required worksheet tabs and detailed pricing information, is required from each subcontractor whose subcontract value totals $15M or more of the work for the entire contract period, including options.  The Prime Offeror is required to submit, as a part of Volume III – Cost/Price Proposal, Part 5, copies of all subcontractor negotiations.  



L.23(b)(11)(ii)(A)(10) ODC (CLIN 001 – 005):  This tab is designed to collect other direct cost information by PWS service necessary to populate the ‘Summary PWS X.X tab(s).  Unless otherwise furnished, the contractor will be responsible for the acquisition, maintenance, and disposal of all property, equipment and supplies necessary for the performance of this contract.  Government furnished property (GFP), equipment (GFE) and services (GFS) to be provided to the KPSC contractor are identified in attachment L-06 and in the PWS (attachment J-01), and in attachments J-02, J-12, J-13, J-14 and J-15. Reference clauses G.4 – G.12 for additional property information.  The Government will provide the Offeror with facility use, desk space, a finite quantity of computers, and limited computer services, reference clause G.4(c).  These items should not be listed as other direct cost unless the Offeror is proposing additional units as contractor furnished.  Summarize the type and amount of other direct costs planned to be expended during contract performance.  Offerors shall categorize other direct cost elements as listed below.  Offerors shall provide supporting information; include a brief description of the items, quantities, unit prices and the BOE in the proposal narrative.



(i) Supplies and Materials:  Items of property that may be consumed or expended during the performance of a contract, component parts of a higher assembly, or items that lose their individual identity through incorporation into an end-item. Some examples include pens, pencils, paper, note pads, traffic citation ticket books, firearm targets and bases, firearm cleaning solutions, firefighting agents, filters and medical supplies.  Include necessary office supplies in this category.  Supplies and Material does not include equipment, special tooling, special test equipment or real property.
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(ii) Equipment:  “Equipment” means a tangible item that is functionally complete for its intended purpose, durable, nonexpendable, and needed for the performance of a contract. Equipment is not intended for sale, and does not 

ordinarily lose its identity or become a component part of another article when put into use. Equipment does not include material, real property, special test equipment or special tooling. Examples of equipment items are fire extinguishers, Mass DeCon tents, Infrared heat detectors, auto pulse devices, computer-aided dispatch equipment, computer-based judgmental shooting system, hand-held radar detection devices, magnetometers, infrared cameras, Hazmat detectors, and traffic enforcement devices. This also includes protective gear such as belts, holsters, helmets, restraint devices, intermediate force weapons, turn-out gear, high visibility protective coats and vests and self-contained breathing apparatus.



Note:  	The Government is providing a ‘Plug Number’ of $300,000 per year to account for Equipment purchases.  For proposal preparation purposes include this in the prime proposal.



(iii) Travel:  Include all contractor-required travel costs associated with training, quality assurance inspection, audit, and job qualification standards.  



Note:  	For “Government Directed Travel” requirements (i.e. NPSTA Certification Training) a below the line ‘Plug Number’ is being provided for the affected PWS’ which can be invoiced against a cost reimbursable Contract Line Item (CLIN) 008.  This Plug Number, $147,000 is located on row 42 of the appropriate ‘Summary PWS X.X’ tab(s). For proposal preparation purposes, this value is only included in the prime’s proposal. 



(iv) Vehicles:  The Government is providing a below the line ‘Plug Number’, $519,000, for all affected PWS which can be invoiced against a cost reimbursable CLIN 007.  This Plug Number is located on Row 41 of the appropriate Summary PWS X.X tab(s).  The Government provided number covers all costs of leased vehicles, fuel, and maintenance.   For proposal preparation purposes, this value is only included in the prime’s proposal.

 

(v) Uniforms:  Includes standard daily wear duty uniforms and Fire Officer Dress uniform, including shields, badges and patches.  Some uniforms, from the current supply, will be provided by the Government (reference low value items in attachment L-06).  Uniform maintenance expenses covered as a fringe benefit allowance under a Collective Bargaining Agreement should not be captured here as direct costs.  



(vi) Other:  Includes miscellaneous items not classified elsewhere, such as canine care and feeding and registration fees for training classes. Subcontracts data should not to be included under this category, but should be input directly into the Summary PWS X.X tab(s).
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L.23(b)(11)(ii)(A)(11) Indirect: This tab is designed to collect the appropriate Offeror’s Indirect rates necessary to populate the ‘Summary PWS X.X’ tab(s) per expense pool, and shall be based on the Offeror’s estimating & accounting system(s) and or disclosed practices.  This tab provides 6 indirect blank lines to collect the applicable indirect rates.  If greater than 6 lines are required, add a worksheet to the file and then copy 

and paste an existing line into that tab.  Offerors are to ensure that indirect dollars are properly calculated and applied to the applicable PWS summary tabs.



L.23(b)(11)(ii)(A)(12) Fringe:  This tab is designed to collect information pertaining to development of the Offeror’s fringe rate in order to populate the ‘Summary PWS X.X’ tab(s).  Offerors are required to populate fringe details in accordance with their accounting system and or disclosed practices.  



This tab identifies the following fringe sub-categories:  (a) Fringe Benefit – Non Productive Expense; (b) Fringe Benefit – Payroll Expense; and (c) Fringe Benefit – Other Expense.  



Items that are accounted for in another overhead related account(s) should be estimated as such, but shall not be duplicated within Fringe Benefits.  Offerors are to tailor their Fringe expense pools to align with their policy and accounting practice.  



For labor-related indirect expenses, include the following in accordance with established accounting practices.  



(a) 	Payroll Additives, such as FICA, FUTA, SUTA, and workers compensation insurance, 

(b) 	Fringe Benefits, such as health and life insurance, pension/retirement/savings plan, and other employee benefits, and 

(c) 	Non-Productive labor, such as the price of all compensated leave. 





Note: 	The Government is providing a below the line ‘Plug Number’, $2,500,000 for Firefighter Defined Benefit Plan, described in clause B.7, (Plug Number is being provided to cover maintenance and continued administration costs during KPSC contract period of performance), and can be located on the affected ‘Summary PWS X.X’ tab(s), specifically on Row 40.  



L.23(b)(11)(ii)(A)(13) Summary All PWS:  This tab provides a summary of cost for all PWS’.  It is completely formula driven and requires no input from the Offeror.



L.23(b)(11)(ii)(A)(14) Cost Summary By PWS: This tab summarizes dollars by PWS.  It is completely formula driven and requires no input from the Offeror.



L.23(b)(11)(ii)(A)(15) Hours Summary By PWS: This tab summarizes hours by PWS.  It is completely formula driven and requires no input from the Offeror.  



L.23(b)(11)(ii)(A)(16) WYE Summary By PWS: This tab summarizes Work Year Equivalent (WYE) by PWS.  It is completely formula driven and requires no input from the Offeror.



L.23(b)(11)(ii)(A)(17) Summary by NASA PD by PWS:  This tab summarizes Hours, WYE and Headcount by PWS, by NASA Position Descriptions. This tab is completely formula driven and requires no input from the Offeror.



L.23(b)(11)(ii)(A)(18) Summary by NASA PD:  This tab summarizes Hours, WYE and Headcount by NASA Position Descriptions. This tab is completely formula driven and requires no input from the Offeror.



L.23(b)(11)(ii)(A)(19) IDIQ Pricing PWS Table 6.0:  This tab was designed to collect unit prices (prices to include the Offeror’s applicable Burdens & Profit) per the requirements of PWS 6.0, Table 6.0, IDIQ Task Orders (reference provision M.5, Cost/Price Factor, CLINs 009a-009n, Best Estimated Quantities (BEQs) Table for IDIQ Task Orders).  



Offerors are to input their pricing for the Government provided best estimated quantity (BEQ) unit(s) (i.e. shifts of 8.5 hours or 4 Hours) for each CLIN identified on Table 6.0., and in provision M.5, for all years of the contract period of performance (base and option years).  



Note: 	IDIQ Unit pricing does not price into any of the cost summaries within template.  Its purpose is to provide the Government with Unit Pricing for future IDIQ task orders.  Offerors shall not price the CLIN 009o, Travel, Equipment and Material that is limited to requirements that will be ordered to support the labor requirements of CLIN 009a through 009n in their proposal.



L.23(b)(11)(ii)(A)(20) CAOT:  Cognizant Audit Office Template (CAOT). This tab is required for each Prime Offeror and proposed Major Subcontractor that meets Major Subcontractor ($15M or more of the work for the entire contract period, including options).  This tab was designed to capture the following information:



(i) The specific location (address or addresses for Prime Offeror and proposed Major Subcontractors) where auditable cost information physically resides that supports amounts proposed.  



(ii) The person or persons (name, address, phone number, and e-mail address) who can be contacted by DCAA to provide audit information for the Prime Offeror. 



(iii) The person or persons (name, address, phone number, and e-mail address) who can be contacted by DCAA to provide audit information for companies, partners (teaming arrangements, joint venture or partnership situation) or proposed Major Subcontractor(s). 



(iv) The name and address of the cognizant DCAA field audit office where electronic and hardcopy proposals were sent.



L.23(b)(11)(ii)(A)(21) CLIN Table Summary by Year: For CLIN pricing, the Government requires the Offeror to allocate PWS 1.0, Program Management dollars, across all applicable PWS requirements.  To accommodate this, the Offeror is to input percentages for each requisite PWS requirement in the input fields provided.  Formulas will calculate and apply the PWS 1.0 Program Management dollars accordingly.  All other data fields of this tab populate automatically via formulas with no Offeror input required. 



L.23(b)(11)(ii)(A)(22) CLIN Table Summary Total: This tab automatically populates via formulas. No Offeror input is required. Note:  Data in this tab is populated from the ‘CLIN Table Summary by Year’ tab.  Data from this tab shall be consistent with that requested in the RFP Section B, B.1 Supplies and/or Services to be furnished.



L.23(b)(11)(ii)(B) The Government provided template contains a majority of the necessary formulas, and worksheet to worksheet links to develop an accurate and comprehensive summary, based on Offeror required inputs.  All formulas used in the electronic spreadsheets shall be clearly visible in the individual cells.  Whereas linking among the spreadsheets is required and provided, any deviations or alterations shall be clearly explained and justified.  The use of external links is prohibited.  The provided template shall contain no additional (other than Government provided) macros or hidden cells.



L.23(b)(11)(ii)(C) Locks: The electronic submittal shall not be locked/protected or secured by passwords in part or in whole. 



L.23(b)(11)(ii)(D) File Naming:  Offerors may develop their own file naming convention for proposal submittal to the Government.  Ideally, the existing file name appended with the Offeror’s name would normally suffice; however, final naming convention is left to the discretion of the Offeror.  Offerors are to ensure that any file naming convention used differentiates the Prime Offeror and Major Subcontractor(s). 



Offerors shall not rename any existing worksheet tabs names within the provided excel pricing template file. At a minimum, this will render the Navigator function non-functional.   



L.23(b)(11)(iii) Part 3 – Copies of all Major Subcontractor Negotiations



Prime Offerors shall perform and provide a copy of a cost/price analysis of their major subcontractors as required by FAR 15.404-3(b).  



L.23(b)(11)(iv) Part 4 – Indefinite Delivery Indefinite Quantity (IDIQ) Unit Pricing Task Orders (CLIN 009)



[bookmark: L_25_Volume_4_Model][bookmark: L_26_Volume_4_Model]Offerors are to provide Unit Pricing, reference provision M.5 and clause B.2, in accordance with attachment J-01 PWS Table 6.0 requirements via the “IDIQ Pricing PWS Table 6.0” tab of the provided cost file for each of the CLINs, for all years. All priced PWS Table(s) 6.0 requirements are also to be included in the Model Contract, Volume IV.  











L.25 Volume IV – Model Contract



Standard Form (SF) 33, Offeror Fill-in and Section K:  



(a) The Offeror shall complete blocks 12 through 18 of the SF 33, page 1, and the indicated Offeror required fill-ins in Sections B-K shall be completed and submitted in Volume VII, Model Contract.  The signed SF 33 and the pages with the required fill-ins (including those identified in Sections B through I and Contract Attachments) shall be submitted.  Annual representations and certifications shall also be completed electronically in accordance with K.3, Annual Representations and Certifications (FAR 52.204-8).  



The balance of the solicitation need not be returned unless the Offeror has made changes to other pages that will constitute part of the contract.  Any such changes will be separately identified in the Summary of Exceptions and submitted in Volume VII, Model Contract.  All SF 33s require original signatures.



(b) The Offeror shall provide the names and phone numbers of persons to be contacted for clarification of questions of a technical nature and business nature.  



(c) In accordance with SF 33, Item 14, the Offeror shall acknowledge receipt of amendments to the solicitation for Offerors and related documents.  



(d) Financial Capability Disclosure:  



The Offeror shall: demonstrate adequate financial resources to perform the prospective contract or demonstrate an ability to obtain the adequate financial resources, as required by FAR 9.104-1(a); submit financial statements for the three most recent and complete fiscal years and the most recent interim accounting period if applicable; provide these statements for the Offeror, and the Offeror’s parent corporation (if applicable); provide Annual Reports including audit opinions, Balance Sheets, Income Statements, Statements of Retained Earnings, and Statements of Cash Flows (also include projected quarterly cash flows for the first year of contract performance); clearly label all financial statements as audited or un-audited and the date, if applicable, of any certification of the financial statements by the responsible company official;   clearly disclose and explain all off-balance sheet arrangements and related party transactions.  If the Offeror is a start-up company without financial statements, it shall provide historical tax returns and projected income statements, balance sheets and cash flows.  If a teaming arrangement, joint venture, or other business combination is contemplated, Offeror shall disclose each participant’s responsibility for financial management of the venture, funding requirements, limitation of liabilities, and any other information which describes the business arrangement.



Funding Mechanisms:  



The Offeror shall submit details of both internal and external funding mechanisms, including available lines of credit and provide contact information for the financial institution extending the credit line and the dollar amount (if any) presently in use.  For parent or holding companies, the Offeror shall include its guarantee of complete and faithful performance on the contract, and of all necessary and required resources including financing, to assure the full, complete and satisfactory performance of the contract.  Failure to provide this guarantee may result in the elimination of the Offeror’s proposal from consideration for award.



(e) Summary of Exceptions and Acceptance of Terms and Conditions:



The Offeror shall include a statement of acceptance of the anticipated contract clauses and proposed contract schedule, or list all specific exceptions to the terms, conditions, and requirements of Sections A through J of this solicitation, to the Representations and Certifications (Section K) or to the information requested in Section L.  The Offeror shall fully explain any deviations, exceptions, or conditional assumptions regarding any contractual requirements of this solicitation and include the reason for the exception, or refer to where the reason is addressed in the proposal.  This list shall include all exceptions and shall be included in Volume IV, Model Contract.  Include any proposed changes to the RFP terms and conditions in Volume IV, Model Contract, and discuss the effect of the proposed changes in Volumes I, II, III, and V, as appropriate.



Offerors are cautioned that exceptions or new terms, conditions, or clauses, may preclude award to an Offeror if award is made without discussions, or may otherwise affect an Offeror’s competitive standing.  The model contract shall be in complete agreement with the proposal. However, if the data included in the model contract disagrees with the data in the proposal volumes then the model contract will be considered as having precedence over the data included in the proposal volumes.



[bookmark: L_25_Volume_5_Plans_Forms_Other_Data][bookmark: L_27_Volume_5_Plans_Forms_Other_Data](End of Provision)



L.26 Volume V – Plans, Forms, and Other Data



The Offeror shall submit all Plans, Forms, and Other Data called for in the RFP here in Volume V.  The following separate items requested in the RFP, will be evaluated as part of the corresponding sections of Mission Suitability, and will adhere to the page limitations identified in provision L.10.   



(1) Key Personnel Résumés

(2) Key Personnel Letters of Commitment

(3) Draft Safety and Health Plan

(4) Total Compensation Plan and

(5) Transition Plan 

(6) Key Terms, Abbreviations, and Acronyms

(7) Key Personnel Minimum Qualification Standards



[bookmark: L_28_Ref_Documents_List][bookmark: L_29_Section_L_Attachments](End of Provision)







L.27 List of Attachments to Section L



		Attachment No.

		Attachment Title



		L-01

		Key Personnel Résumé(s)



		L-02

		Past Performance – Sample Letter



		L-03

		Past Performance – Questionnaire



		L-04

		Price Proposal Templates



		L-05

		Position Descriptions



		L-06

		Low Value Property



		L-07

		Contractor Furnished Equipment to purchase



		L-08

		Workload Indicators



		L-09

		Instructions for the KPSC Question Form



		L-09a

		KPSC Question Form







(End of Provision)



[bookmark: L_end][END OF SECTION]
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SECTION M 



EVALUATION FACTORS FOR AWARD



M.1 [bookmark: M_01_Clauses]Clauses incorporated by Reference

Reference provision L.1, 52.252-1, Solicitation Provision Incorporated by Reference.  The provisions incorporated by reference are as follows:



(a) Federal Acquisition Regulation [48 CFR Chapter 1]:



		CLAUSE NUMBER

		DATE

		TITLE



		52.217-5

		Jul 1990

		Evaluation of Options







(b) NASA FAR Supplement (NFS) [48 CFR Chapter 18] Provisions:



		CLAUSE NUMBER

		DATE

		TITLE



		1852.214-72

		Dec 1988

		Full Quantities







(End of provision)

[bookmark: M_02_General]

M.2 [bookmark: M_03_Source_Evaluation]Source Evaluation



M.2(a) Source Selection: 

This competitive negotiated acquisition will be conducted in accordance with FAR 15.3, "Source Selection", and NASA FAR Supplement (NFS) 1815.3, same subject. The Source Evaluation Board procedures at NFS 1815.370, "NASA formal source selection" will apply.  The attention of Offerors is particularly directed to NFS 1815.305, "Proposal evaluation" and to NFS 1815.305-70, "Identification of unacceptable proposals".



The Government intends to award a contract resulting from this solicitation to the responsible Offeror whose proposal represents the best value to the Government.  A brief description of each of the evaluation factors are set forth below.  Only the Mission Suitability factors will be weighted and numerically scored.  



M.2(b) Discussions:

The Government’s intent regarding discussions with Offerors is set forth in FAR Clause 52.215-1, Instructions to Offerors-Competitive Acquisition, incorporated under provision L.2, page 87.











M.2(c) Proposed Enhancements: 

The Government will evaluate the benefit of any proposed enhancements to the performance capabilities above those specified in the PWS, attachment J-01.  The Government will evaluate the enhancement under the appropriate mission suitability sub-factor, only to the extent that the Offeror commits to providing the enhancement as a contract requirement, and it is included in the Offeror’s proposed firm fixed price.



M.2(d) Best Value Process: 

The Best Value Process described at FAR 15.101, will be used in making source selection.



M.2(e) Relative Importance of Factors

The Mission Suitability Factor and the Past Performance Factor, when combined, are approximately equal to Cost/Price Factor.  The Cost/Price Factor is more important than the Mission Suitability Factor which is more important than the Past Performance Factor.  



 (End of provision)



M.3 [bookmark: M_04_Factor_Mission_Suit]Mission Suitability Factor



The Mission Suitability Factor and associated sub-factors are used to assess the ability of the Offeror to successfully perform and administer the requirements of the PWS.  Proposals will be evaluated and scored numerically (in accordance with NFS 1815.305(a)(3)) based upon the sub-factor weights reflecting relative importance set forth below.  These weights are intended to be used as a guideline in the source selection decision-making process.



		Mission Suitability



		Sub-Factors

		Points



		Technical

		  500



		Management

		  500



		Total

		1000







Mission Suitability Sub-Factors and Weights



The evaluation of the Mission Suitability factor will consider, under sub-factors set forth below, the overall quality and soundness of the proposed approach, the degree to which the Offeror understands the total requirements of the RFP and PWS, and the Offeror’s ability to perform the contract.  











M.3(a) Technical Approach 	 [500 Points]

The Offeror’s technical approach for fulfilling the requirements of the contract will be assessed in the following areas: 



M.3(a)(1) General, Understanding the Requirement:

The Government will evaluate the Offeror’s proposed approach for its understanding of and suitability to meet PWS requirements.  The effectiveness of the Offeror’s approach and methodology to ensure successful performance and customer satisfaction will be evaluated.  The Offeror’s approach to maintaining personnel technical competency, qualifications, and currency of certifications will be evaluated. The effectiveness of the Offeror’s approach in the development and maintenance of KPSC related documentation including plans, procedures, and processes will be evaluated.  



M.3(a)(2) Staffing Plan:

The Government will evaluate the Offeror’s proposed staffing levels (including overtime and off-shift/weekend coverage) and skill mix required to meet baseline contract requirements and special circumstances under IDIQ task orders.  The Government will evaluate the proposed staffing plan in conjunction with the supporting basis of estimates and price worksheets (Staffing PWS X.X’ tabs) in attachment L-04. Sources of the proposed staff (including both Offeror and subcontractors), including plans to use qualified personnel from incumbent workforce, existing internal labor resources (prime or subcontractors), and new hires other than incumbent workforce, will be evaluated.



M.3(a)(3) Transition Plan:

The Government will evaluate the Offeror’s proposed plan to ensure a smooth and seamless transition of personnel, resources, GFP, and continuity of services, including the Offeror’s approach to ensure the Company has obtained National Security Clearance level of Top Secret and all new-hired KPSC personnel meet the Agency’s screening requirements identified in PWS attachment J-09 and Fitness Requirements identified in the PWS 3.3 or 5.3.  



M.3(b) Management Approach [500 Points]

The Offeror’s management approach, including supporting rationale, for fulfilling the requirements of the Contract will be assessed in the following areas: 



M.3(b)(1) General:

The Government will evaluate the Offeror’s proposed management approach for the ability to provide effective and efficient implementation of PWS requirements. The Government will evaluate the proposed methods and techniques to be used in planning, scheduling, controlling, and implementing the PWS requirements, both routine and IDIQ.  The Offeror’s proposed quality control processes and procedures will be evaluated. 



M.3(b)(2) Organization Structure:

The Government will evaluate the overall effectiveness and efficiency of the Offeror’s organization in accomplishing the PWS requirements.  The Government will evaluate the Offeror’s lines of communication and levels of authority within the organization.  In addition, the Government will evaluate the contractor interfaces with the Government stakeholders to assess the Offeror’s efficacy in ensuring customer satisfaction.  



M.3(b)(3) Key Personnel:

The Government has identified the Program Manager, Chief of Security, and Fire Chief as key personnel for this contract. The Government will evaluate résumés and qualifications of identified key personnel. The level of commitment of the proposed key personnel will be evaluated.  The Government will also evaluate the Offeror’s process and minimum qualification standards proposed in Attachment J-23 for replacing the identified key personnel. 



M.3(b)(4) Total Compensation Plan:

The proposed Total Compensation Plan will be evaluated to ensure it reflects a sound management approach, understanding, and compliance with applicable statutory, regulatory, and contractual requirements.  This evaluation will include an assessment of the Offeror’s ability to provide the appropriate staff to ensure uninterrupted, high-quality work. The Government will evaluate the Plan’s effectiveness for attracting, recruiting, and retaining a highly qualified workforce.



M.3(b)(5) Safety and Health:

The Government will evaluate the Offeror’s proposed Safety and Health Plan for effectiveness and compliance with requirements set forth in the Safety and Health Plan per DRD 1.2-1 and L.11 “Safety and Health Plan.”  



M.3(b)(6) Risk Management:

The Government will evaluate the Offeror’s identification of perceived contract risks and approach to managing and mitigating the identified risks.



(End of provision)
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Page 134 of 134				Section M

M.4 [bookmark: M_05_Factor_Past_Perf]Past Performance Factor

The evaluation of past performance will be conducted in accordance with FAR 15.305(a)(2) and NFS 1815.305(a)(2).  The Offeror’s recent and relevant performance of work similar in size, content, and complexity to the requirements of this acquisition will be evaluated.  This evaluation will include past performance of proposed major subcontractors.  The evaluation will consider the Offeror’s inputs and responses from references.  The Government may supplement the information contained in the proposal with information obtained from Government organizations and personnel, commercial sources, public information sources, and, if applicable, data gathered during the discussion phase of the evaluation.  More weight will be given to recent direct experience and quality of past performance on previous contracts that are highly relevant to the effort defined in this RFP.



The past performance evaluation will also consider the Offeror’s past performance in the safety and health area. Consideration will be given to OSHA citations, OSHA incident rates, OSHA 300 reports, and safety performance experience, including worker compensation claims and Experience Modification Rates. Consideration will also be given to any citations received for environmental violations.



This factor is not numerically weighted or scored.  The Government will evaluate past performance and assign level of confidence ratings as defined in NFS 1815.305(a)(2).  



(End of provision)



M.5 [bookmark: M_06_Factor_Price]Cost/Price Factor



The Government will conduct Price Proposal evaluations in accordance with Section 15.4 of the FAR.  Particular attention shall be given to FAR 15.404-1(b) entitled Price Analysis.  Elements of FAR 15.404-1(b) that will be considered include: comparison of proposed prices received in response to the solicitation; comparison of proposed prices with independent Government cost estimates; and analysis of pricing information provided by the Offeror.  The analyses do not provide a basis for an upward price adjustment after award.



Price Proposal evaluations shall also include an analysis for unbalanced pricing as referenced in FAR 15.404-1(g).  A determination of unbalanced pricing may lead to the rejection of the offer as permitted in FAR 15.404-1(g)(3). 



Relatively low prices will also be evaluated to determine whether there is a risk of default in the event of award to that Offeror.  If the Government determines that there is an unreasonably high risk of default, such a determination may serve as the basis for non-selection.



An evaluation of the proposed profit shall also be conducted.  The proposed profit will be reviewed for reasonableness and for the extent that it will serve as a motivator of efficient and effective contract performance.  
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For purposes of source selection, the total proposed price will be considered.  The total proposed price consists of the following: 



· Phase-in price, 

· 3-year Initial Base Period price, and 

· Total price for Options 1, 2, and 

· CLINs 003f – 003j Options, and

· CLINs 004f – 004j Options

· CLIN 009, IDIQ Task Orders (based on BEQs identified below, for the base period and the option years)



CLIN 009 IDIQ evaluation will be based on the following:



The information provided in the table below represents year 1 of a 5 year contract performance period. BEQs are the same for all contract years. 



		Best Estimated Quantities[footnoteRef:7]  [7:  Reference PWS Table 6.0, IDIQ Task Orders] 




		CLIN

		Post/Position

		Units

		

		Annual BEQ



		009a

		K-9 Patrol

		One 8.5-Hr shift

		(any shift)

		30



		009b

		K-9 Patrol 

		One 4-Hr shift 

		(any shift)

		30



		009c

		Security Rover

		One 8.5-Hr shift 

		(any shift)

		90



		009d

		ERT 

		One 8.5-Hr shift 

		(any shift)

		30



		009e

		Badging Official

		One 4-Hr shift 

		(any shift)

		15



		009f

		Paramedic

		One 4-Hr shift 

		(any shift)

		10



		009g

		Fire Inspector

		One 4-Hr shift 

		(any shift)

		10



		009h

		PSCC Dispatcher

		One 4-Hr shift 

		(any shift)

		10



		009i

		Assistant Chief

		One 8-Hr shift 

		(any shift)

		10



		009j

		Battalion Chief 

		One 8-Hr shift 

		(any shift)

		10



		009k

		Firefighter/ Lieutenant

		One 8-Hr shift 

		(any shift)

		10



		009l

		Firefighter/Driver

		One 8-Hr shift 

		(any shift)

		10



		009m

		Firefighter

		One 8-Hr shift 

		(any shift)

		10



		009n

		Emergency Management Specialist

		One 8-Hr shift 

		(any shift)

		10







The Price Proposal evaluation is not adjectivally rated or numerically scored.  



The Offeror’s financial capability to perform the contract will be evaluated. 



[bookmark: M_07_Factor_Model_Contract][bookmark: M_08_Plans_Forms_Other_Data][bookmark: M_09_Relative_Importance_of_Factors](End of provision)
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 
1.  CONTRACT ID CODE PAGE OF PAGES 


 1 1 
2.  AMENDMENT/MODIFICATION NO. 3.  EFFECTIVE DATE 4.  REQUISITION/PURCHASE REQ. NO. 5.  PROJECT NO. (If applicable) 


 001 SEE BLOCK 16C 4200361110  
6.  ISSUED BY CODE KSC 7.  ADMINISTERED BY (If other than Item 6) CODE  


 


John F. Kennedy Space Center, NASA 
 


Same as Block 6 
Procurement Office  
Kennedy Space Center, FL  32899  
  


8.  NAME AND ADDRESS OF CONTRACTOR (No., street, county, State, and Zip Code) (x)   9A.  AMENDMENT OF SOLICITATION NO. 


 
 


NNK11361110R 


To all potential offerors   9B.  DATED (SEE ITEM 11) 


 02/22/2011 
  10A.  MODIFICATION OF CONTRACT/ORDER NO. 


  


 10B.  DATED (SEE ITEM 13) 


CODE          FACILITY CODE   
11.  THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 


 The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offers   is extended,    is not extended. 
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: 


 


(a) By completing Items 8 and 15, and returning (1) one copies of the amendment;  
(b) By acknowledging receipt of this amendment on each copy of the offer submitted; or  
(c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  


FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED 
MAY RESULT IN REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, 
provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified. 


12.  ACCOUNTING AND APPROPRIATION DATA (If required)   
Not Applicable 


13.  THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS, 
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 


CHECK ONE   A.  THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority)  THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER 
NO. IN ITEM 10A.  


 
  B.  THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation 


date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). 


 
  C.  THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:   


 


 
  D.  OTHER (Specify type of modification and authority) 


 
E.  IMPORTANT:  Contractor  is not,   is required to sign this document and return  (1) one copies to the issuing office. 
14.  DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.) 
The purpose of Amendment 001 is to make the following changes: 


 


1. Provide potential offerors with responses to Final RFP questions as an attachment to amendment 001.  As a result of questions, RFQ 
pages 16, 95, 110, 114, 117, 122, attachment J-01 (page 11 & 46), and attachment J-13 (page 1) have been revised and are attached to 
Amendment 001 as replacement pages (reference change bars on attached replacement pages), which changed the following: 
 Clause G.4(c)(10), page 16: Removed “other than fire stations”.   
 Provision L.10, page 95:  Corrected number of maximum pages for résumés from 3 to 4.  
 Provision L.22(a) and L.22(b)(1), (3) and (6), page 110:  (1) Added a bulleted item to L.22(a); (2) Clarified number of contracts under 


L.22(b)(1); (3) Removed sentence and reserved L.22(b)(3); and (4) Added a parenthesis to the end of the first sentence in L.22(b)(6) 
 Provision L.23(b)(7), page 114:  Added (including any job specific training). 
 Provision L.23(b)(11)(ii)(A)(4), page 117:  Added “Job specific training is considered part of the Total Annual Productive Hours”. 
 Provision L.23(b)(11)(ii)(A)(9), page 122: Added “and registration fees for training classes”.  
 Attachment J-01, requirement 1.6, Item 10, page 11:  Added “At a minimum, these positions require a TS clearance: Program Manager, 


Chief of Security, Fire Chief, and Personnel Security Specialists”. 
 Attachment J-01, requirement 4.3.2, page 46:  (1) Corrected second summary sentence and (2) Corrected Item 8.   
 Attachment J-13, Canine Kennels, item 34:  Clarified number of canines the facility is capable of housing.   


2. Provision L.20(a) and Provision L.20(d), page 103 & 104:  Clarified delivery.  Reference change bars on replacement pages 103 & 104. 
3. Provision M.4, page 133: (1) Replaces NFS 1815.304-70 with NFS 1815.305(a)(2) and (2) changes adjectival rating to level of confidence 


rating.  Reference change bars on replacement page 133. 
4. Attachment L-02, Item 2: (1) Insert time & date as “by 12:00 PM EST (noon)” &  “Friday, April 1, 2011” and (2) Provided the correct fax 


number. Reference change bars on replacement Attachment L-02. 
5. All other information within the RFP, including the due date for responses, remains unchanged. 
Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect. 
15A.  NAME AND TITLE OF SIGNER (Type or print) 16A.  NAME AND TITLE OF CONTRACTING OFFICER (Type or print) 


  


Ellen Lamp, Contracting Officer 
15B.  CONTRACTOR/OFFEROR 15C.  DATE SIGNED 16B.  UNITED STATES OF AMERICA 16C. DATE SIGNED 
 


 
 BY   //Original Signed By// 03/11/2011 


(Signature of person authorized to sign)  (Signature of Contracting Officer)  
  STANDARD FORM 30 (Rev. 10-83) 


Prescribed by GSA 
FAR (48 CFR) 53.243 


 







Responses to Industry Questions submitted March 4, 2011, regarding the KPSC FINAL RFP NNK11361110R


Final
RFP
Item


Final RFP
Section Page # Line # Final RFP Question NASA/KSC Disposition


1 General N/A N/A Upon reading through the documents, it appears that a Post 
Exhibit is not present. 


Could NASA please provide a Post Exhibit that details the 
Number of Posts, Names of Posts, Hours Each Post is to be 
manned, number of days per week, and if they are manned on 
holidays? 


This information is important for the calculation of DPLH and 
for the creation of an effective staffing plan. 


Post requirements are set forth for each section of the PWS 
(attachment J-01) where applicable. A post exhibit will not be 
provided.


2 General Can you provide current individual staffing levels in 
accordance with the labor categories in the RFP?  


The individual firms who make up the incumbent team have 
information about acceptable staffing across the specialties that 
the rest of us do not.  Since this will be a firm fixed price 
contract in which the risk resides with the successful 
contractor, prudent small businesses want to have other 
indicators as opposed to relying solely on functional


Information regarding how the incumbent performs this 
function will not be provided.  Each offeror should determine 
how it proposes to perform this function.


indicators as opposed to relying solely on functional 
statements. In order to complete fairly we need to have the 
same information as the incumbent.


3 General What is your view of the impact of the shuttle mission loss on 
the tremendous visitor process burden of the pass and ID 
functions as well as the operations center functions?  


The PWS reflects KPSC requirements post Shuttle Program 
retirement.


4 General The Security Training Academy and associated training staff 
trains contract site officers and other NASA officers from other 
locations but also provides the training and facilities (ranges 
and shoot houses etc.) in direct support of counter-terror 
operations for the shuttle launch program and associated DV 
protection to include POTUS, does the training requirements 
directly in support of the space shuttle program remain after the 
shuttle launch mission is gone?  


The PWS reflects KPSC requirements post Shuttle Program 
retirement.


KSC Protective Services Contract (KPSC)
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Responses to Industry Questions submitted March 4, 2011, regarding the KPSC FINAL RFP NNK11361110R


Final
RFP
Item


Final RFP
Section Page # Line # Final RFP Question NASA/KSC Disposition


5 General The security force concept of operations includes the 
Emergency Services Team capability and associated automatic 
weapons, specialized response vehicles, specialized training, 
and special officers--do you anticipate a need for this capability 
when the shuttle launch mission is gone?  


The PWS reflects KPSC requirements post Shuttle Program 
retirement.


6 General The K9 mission supports shuttle launch (bomb detection) as 
well as the center in general. 


Do you anticipate a need to reduce the number of dogs and 
handlers post the shuttle mission loss?  If so, what is that 
number?  


The PWS reflects KPSC requirements post Shuttle Program 
retirement.


7 General The current robust fire response capability is directly associated 
with the shuttle mission and the propellants that support it.


Do you anticipate the fire mission to be reduced?  


The PWS reflects KPSC requirements post Shuttle Program 
retirement.


8 General When the shuttle mission ends, do you anticipate the base 
population being reduced from 14 000 employees to a


The PWS reflects KPSC requirements post Shuttle Program 
retirementpopulation being reduced from 14, 000 employees to a 


significantly reduced number?  If so, how many?  
retirement.


9 General Has any analysis been done regarding forecasting the impact of 
the shuttle mission going away?  Can you share this analysis?  


Yes.  KPSC requirements are based on post-Shuttle needs.


10 General The current KSC Security contract requires the contractor to 
support to Counterintelligence Operations, Special Access 
Program (SAP), and Technical Surveillance Countermeasures 
(TSCM).  There is no mention of this requirement in the 
proposed PWS.  


Is this an oversight or will the contractor still be required to 
support these functions?


The contractor is not required to support these functions.
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11 General The current KSC Security contract requires the contractor to 
support Public Key Infrastructure (PKI) submissions to the 
Registration Authority (RA).  There is no mention of this 
requirement in the proposed PWS.  


Is this an oversight or will the contractor still be required to 
perform this function?


The contractor is required to encrypt sensitive information in 
accordance with attachment J-01 PWS, Section 1.5 Information 
Technology (IT), IT Security and Privacy requirement #7, 
page 9.


12 General Which functions required by this PWS are staffed with 
employees who are governed by a Collective Bargaining 
Agreement?


See Clause H.31, National Labor Relations Act, page 44.  
Copies of the present CBAs are available in the Bidders Library 
(http://kpsc.ksc.nasa.gov).


13 General During the Shuttle Mission a Physical Security team is 
deployed to Europe for the duration of the flight.  


Is this requirement discontinued when the Shuttle Launch 
Mission ends or will KSC deploy these specialists during U.S. 
Astronaut launches to the ISS conducted by Russia?


This is not a requirement of KPSC.


14 General Does the PWS match the scope of work for the current interim 
contract (NNK09OX01C)?


No.


15 General Can a seniority list (with position descriptions included) be A seniority list and estimate of vacation cost will not be15 General Can a seniority list (with position descriptions included) be 
provided for estimation of vacation cost?


A seniority list and estimate of vacation cost will not be 
provided.  Limited demographic data is available in the Bidders 
Library (http://kpsc.ksc.nasa.gov)


16 B.1
Clause


2-3 1-20 Impact of Budget Cuts:   


In light of budget cuts this year that have already effected the 
staffing of two (2) of our service contracts by reducing  the 
number of positions by 10%, what are your best projections for 
how Kennedy Space Center will be effected.  The former 
response to this type of question merely cited the “known 
requirements”.  Our question deals with the dynamic of what 
KSP will consider more important in the coming of the 
reductions.


Section B, Page 2 Lines 1 – 20 
Section B, Page 3 Lines 1 – 20


The fixed-price CLINS (clause B.1, page 2-3) represent the 
baseline contract requirements for the next 5 years.  Additional 
staff may be acquired through the IDIQ CLINS. 
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17 G.4(c)(10)
Clause


16 G4c(10) G4(c) (10) states: (c) The following property and services are 
provided if checked……(10) Building maintenance for 
facilities, other than fire stations, occupied by Contract 
personnel.  


Question: If there is no Facility Maintenance provided for Fire 
Stations, does the government expect the contractor to provide 
these services, and what are the standards and requirements?


RFP Provision G.4(c)(10), page 16, will be corrected under 
RFP Amendment 001, to remove "other than fire stations".  


For clarification, reference attachment J-01 PWS, Section 3.1 
Fire Operations and Fire Fighting, page 24, requirement #51 
and the accompanying note, for maintenance and custodial 
services of the fire stations.  


18 G.12(b)
Clause


22 (b) In what year(s) is the contractor responsible for replacing the 
$300,000 worth of GFE Replaceable as Contractor Owned?


Annually for each year of contract performance in accordance 
with clause G.12(b) GFE Replaceable as Contractor-Owned, 
page 22.


19 G.14
Clause


23 G.14 Since this is a SB set aside, will bi-monthly invoicing be 
considered?


No.


20 H.26 
Clause


43 Associate Contractor Agreements (ACA’s): 


How many ACA’s will be needed to facilitate integrated 
working relationships with other KSC contractors?


RFP clause H.26, page 42, Associate Contractor Agreements 
(ACA) describes in more detail the objective of the agreements 
and with which associate contractors they should be developed.  


21 I 3 50-52 Will the background check requirement and risk determination Incumbent employees whose background check is current will21 I.3 
Clause


50-52 Will the background check requirement and risk determination 
requirement be waived for incumbent employees that are 
rehired by the incoming security contractor?


Incumbent employees whose background check is current will 
not require a background check.  A risk determination is 
required.


22 I.19 
Clause


64-65 I.19 Does the requirement to provide for 100% employee vesting at 
the earlier of 1 year of continuous employee service or contract 
termination apply to ALL employees, including management, 
or only the collectively bargained employees?


It applies to all employees for which the contractor will seek 
reimbursement under this contract for pension costs.


23 J-01  
Performance 
Work 
Statement


3 1.0
#14


Which positions require a Top Secret Clearance? Program Manager, Chief of Security, Fire Chief, Personnel 
Security Specialist, and others as determine by the offeror. 
Attachment J-01 PWS, Section 1.6, requirement #10, page 11, 
will be clarified under RFP Amendment 001. 


24 J-01  
PWS - 
WBS 1.0 
Program 
Management


7-8 N/A Please indicate the number of contractor personnel currently 
assigned to Environmental Management as it pertains to this 
solicitation.


Information regarding how the incumbent performs this 
function will not be provided.  Each offeror should determine 
how it proposes to perform this function.
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25 J-01  
PWS - 
WBS 1.0 
Program 
Management


8-9 Please provide any workload indicators relevant to this section? See attachment L-08, Workload Indicators.  


26 J-01  
PWS - 
WBS 1.0 
Program 
Management


8-9 Please provide additional information on the size and number 
of the information systems used at KSC that must be 
documented, maintained, and kept secure?


Attachment J-01 PWS, Section 1.5, requirement #1, page 8, 
refers to the systems that the contractor will bring to conduct its 
own business.  Government provided IT systems are 
maintained by others.


27 J-01  
PWS - 
WBS 1.0 
Program 
Management


8-9 Please indicate the number of contractor personnel currently 
assigned to IT, IT Security and Privacy as it pertains to this 
solicitation.


Information regarding how the incumbent performs this 
function will not be provided.  Each offeror should determine 
how it proposes to perform this function.


28 J-01  
PWS - 
WBS 2.0 
Emergency 


14 Please indicate the number of contractor personnel currently 
assigned to Emergency Preparedness activities as it pertains to 
this solicitation.


Information regarding how the incumbent performs this 
function will not be provided.  Each offeror should determine 
how it proposes to perform this function.


g y
Management


29 J-01  
PWS - 
WBS 2.0 
Emergency 
Management


14-15 Are these existing, trained KSC contractors on other NASA 
contracts that will be brought in to help operate the EOC on an 
emergency basis?


When you mention KSC “onsite contractors” and “During non-
emergency periods when the EOC is inactive, EOC personnel 
are typically staffed in an administrative area during 1st shift 
weekdays…” 


Are you referring to contract staff that are part of the 
Emergency Management program and would thereby need to 
be staffed by this contract?


Yes. 


No.  KSC on-site contractors are from other NASA contracts 
and support the EOC as ESF staff.
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30 J-01  
PWS - 
WBS 2.0 
Emergency 
Management


14-16 “Staff and operate an EOC and related equipment…in addition 
to being capable of staffing and maintaining an alternate 
facility under COOP” Does this mean that in an emergency, an 
IDIQ task order will be implemented to bring on more 
personnel to staff the EOC? Or would the contractor need to 
have enough staff on this contract to fill these duties?


The KPSC will  only staff and operate the EOC or the alternate 
EOC at one time.  Equipment must be maintained and ready to 
support operations in both locations.  IDIQ task orders will not 
be used for staffing the EOCs.


31 J-01  
PWS - 
WBS 2.0 
Emergency 
Management


14-16 Per this section is the contractor to manage/coordinate the 
EOC, but not man each position?


See attachment J-01 PWS, Section 2.2, page 14 - 16, 
and attachment J-03 Performance Standards, requirement 
2.2-03.


32 J-01  
PWS - 
WBS 2.0 
Emergency 
Management


14-16 Is the EOC manned during emergencies by KSC Emergency 
Support Functions (ESF) staff or is the contractor expected to 
provide enough bodies to man the EOC during an emergency?


See attachment J-01 PWS, Section 2.2, page 14 - 16,  
and attachment J-03 Performance Standards, requirement 
2.2-02 and 2.2-03.


33 J-01  
PWS -


14-17 Please indicate the number of contractor personnel currently 
assigned to EOC COOP and TT&E support activities as it


Information regarding how the incumbent performs this 
function will not be provided Each offeror should determinePWS - 


WBS 2.0 
Emergency 
Management


assigned to EOC, COOP and TT&E support activities as it 
pertains to this solicitation.


function will not be provided.  Each offeror should determine 
how it proposes to perform this function.


34 J-01  
PWS - 
WBS 2.0 
Emergency 
Management


16 Will you share the expectations for the Continuity of 
Operations program at KSC? Is there an expectation that 
enhanced continuity analysis and planning be initiated or that 
current continuity plans be maintained at the office/directorate 
level?


Current continuity plans shall be maintained and revised as 
necessary.  See DRD 2.0-1, Emergency Management Program 
Plan; and KNPR 8715.2, Comprehensive Emergency 
Management Plan.


35 J-01  
PWS - 
WBS 2.0 
Emergency 
Management


16 2.3.2 Two questions emerge: 


(a) re MOU’s, Mutual Aid agreements, etc, is it the 
     Contractor’s responsibility to obtain and/or update such 
     documents?  And 


(b) is there a desired number and scope of such exercises?


(a) No.  Coordination of MOU’s is the responsibility of the 
     NEMO. 
(b) Emergency Exercises are addressed in KNPR 8715.2 
     Comprehensive Emergency Management Plan, Section 
     3.2 and 4.2 (e) and KDP-KSC-P-3018, National Incident 
     Management System (NIMS) Component Structure at 
     KSC, Section 4.3.3 Drills.
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36 J-01  
PWS - 
WBS 2.0 
Emergency 
Management


17 In the event that NASA participates in annual exercises will the 
contractor play the lead in coordinating/managing these 
exercises, or provide support to civil servants?


Both scenarios are possible.  Refer to attachment J-01 PWS, 
Section 2.2 Emergency Operations, requirement #3, page 15, 
and compliance document KDP-KSC-P-3018, National 
Incident Management System (NIMS) Component Structure at 
KSC section 4.3.3 Drills.


37 J-01  
PWS - 
WBS 2.0 
Emergency 
Management


17 Please provide an estimate for the number of TT&E activities 
required on an annual basis as it is not indicated in attachment 
J-02, Workload Indicators.  


Refer to compliance documents, listed in attachment J-04, 
(1) 8715.2 Comprehensive Emergency Management Plan, 
Section 4.2-e and (2) KDP-KSC-P-3018, National Incident 
Management System (NIMS) Component Structure at KSC 
section 4.3.3 Drills.


38 J-01  
PWS - 
WBS 2.0 
Emergency 
Management


17 Does NASA currently participate in any annual exercises and 
of what size/scope?


Refer to compliance documents, listed in attachment J-04, 
(1) 8715.2 Comprehensive Emergency Management Plan, 
Section 4.2-e and (2) KDP-KSC-P-3018, National Incident 
Management System (NIMS) Component Structure at KSC 
section 4.3.3 Drills.


39 J-01  
PWS - 
WBS 2.0 
Emergency 


17 2.4 Are requirements to “test, train, and exercise emergency 
management and continuity capabilities” meant to address all 
emergency/continuity situations including security?


Refer to compliance documents, listed in attachment J-04, 
(1) 8715.2 Comprehensive Emergency Management Plan, 
Section 4.2-e and (2) KDP-KSC-P-3018, National Incident 
Management System (NIMS) Component Structure at KSC g y


Management
g y ( ) p


section 4.3.3 Drills.
40 J-01  


PWS - 
WBS 2.0 
Emergency 
Management


17 2.4.8 Is there an envisioned block or blocks of FEMA instruction that 
need to be administered and a “NLT” completion date? 


Yes, refer to compliance document KDP-KSC-P-3018, 
National Incident Management System (NIMS) Component 
Structure at KSC, Table 1, NIMS Training Requirements and 
Section 4.3.2 Documentation. 


41 J-01  
PWS - 
WBS 3.0 
Fire Services


26 24 Physical Fitness Standards:


What is the difference(s) of Physical Fitness Standards for Fire 
Service s personnel between the current IPSC contract and the 
new contract’s Physical Fitness Standards?


Section J-01,  Page 26, 
Clause 3.3 Physical Fitness Requirements, 
Line 24


The only difference in the Combat Task Test (CTT) is in 
attachment J-01 PWS, Section 3.3 requirement #7c, page 27. 
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42 J-01  
PWS - 
WBS 3.0 
Fire Services


28 Please indicate the number of contractor personnel currently 
assigned to Fire Inspector positions as it pertains to this 
solicitation.


Information regarding how the incumbent performs this 
function will not be provided.  Each offeror should determine 
how it proposes to perform this function.


43 J-01  
PWS - 
WBS 4.0 
Security 
Services


30 Are hours for refresher training for Security Officers and 
Security Police Officers allowable under this contract outside 
of the required Refresher Training indicated in attachment J-08, 
page 27?


RFP Provision L.23(b)(7), page 114, L.23(b)(11)(ii)(A)(4), 
page 117, and L.23(b)(11)(ii)(A)(9)(vi), page 122, will instruct 
offerors how to attribute training (i.e. time and materials) to 
pricing templates.   


44 J-01  
PWS - 
WBS 4.0 
Security 
Services


30 Please identify which weaponry indicated in attachment J-14 is 
assigned to Patrol Operations, Traffic Enforcement and K-9 
Operations.


The weaponry in attachment J-14, Installation Accountable 
Property, is available to the KPSC for distribution to meet the 
PWS requirements.  Each offeror should determine how to 
perform this function.


45 J-01  
PWS - 
WBS 4.0 
Security 
Services


32 4.1.1 Which positions in table 4.1.1 are self relieving or should the 
contractor plan on providing continuous coverage for all hours 
required?


All posts are self relieving.


46 J-01  
PWS


32 Currently, how long is the shift formation at the beginning of 
each shift?


Information regarding how the incumbent performs this 
function will not be provided.  Each offeror should determine 
how it proposes to perform this function.


47 J-01  
PWS - 
WBS 4.0 
Security 
Services


32-33 Please identify the method by which meal breaks are currently 
addressed for security posts.


Information regarding how the incumbent performs this 
function will not be provided.  Each offeror should determine 
how it proposes to perform this function.


48 J-01  
PWS - 
WBS 4.0 
Security 
Services


36 Are current canines housed at facility K6-2496B, Canine 
Kennel and Administration Building; or do any reside with 
current canine handlers?


All K-9s are to be housed and maintained at the K6-2496B, in 
accordance with attachment J-01 PWS, Section 4.1.1.2, 
requirement #5, page 36.  Dogs do not reside with their 
handlers.


KSC Protective Services Contract (KPSC)
NNK11361110R Amendment 001 ‐ Attachment 8 / 14







Responses to Industry Questions submitted March 4, 2011, regarding the KPSC FINAL RFP NNK11361110R


Final
RFP
Item


Final RFP
Section Page # Line # Final RFP Question NASA/KSC Disposition


49 J-01  
PWS - 
WBS 4.0 
Security 
Services


36 N/A Are all current canines dual-purpose Explosive/Narcotics 
Detection? If not, how many canines are single-purpose and 
designated for Explosive Detection, and how many canines are 
single-purpose and designated for Narcotics Detection?


The table indicates one K9  SPO 24 hours per day, 7 days per 
week.  Section 4.1.1.2 (-01), page 36) has the following 
requirement for K9 teams:  "Maintain K-9s capable of 
detecting and indicating the presence of contraband (passive 
alert), such as narcotics or explosives, and performing security 
and law enforcement patrols as an adjunct to a security officer." 
K-9 teams may be cross trained in patrol/narcotics detection or 
patrol/explosive detection.  A K9 is not trained in both 
narcotics & explosive detection.  If trained to detect both 
orders, an alert from such a dual odor K9 would necessitate a 
bomb squad response as the handles would not be able to 
differentiate what odor the K9 was alerting. to.  


The Government provided K-9s are either explosive detectors 
or narcotics detectors.  They cannot be both.  The K-9 
Supervisor will schedule the handlers for duty.  Therefore, the 
desired mix of explosive detectors and narcotics detectors is the 
decision of the K-9 Supervisor with input from Chief of 
Security and NASA Protective Services Office based on 
anticipated mission. 


Since only one K 9 officer is on duty per shift what is theSince only one K-9 officer is on-duty per shift, what is the 
desired mix of narcotics detection to explosive detection per 24 
hour period?  i.e. Two shift narcotics detection and one shift 
explosives detection, etc.  Or does each on duty handler have 
two dogs (patrol/narcotics & patrol/explosives) in his 
possession for response to narcotics and explosives detection 
incidents.   


50 J-01  
PWS


36 Last Line Housing for K-9’s: 


Could the Government be more specific about K-9 Housing.  In 
the last round of questions, this question was asked and we 
were told that the final Attachment J-01 would clarify.  
The final version just says “Utilize  facility K6-2496B to house 
and maintain K-9’s.


Section J-01, Page 36, Last line


K-9 Housing is a Government Furnished Facility (i.e. Facility 
K6-2496B, CANINE KENNEL AND ADMINISTRATION 
BUILDING) as identified in Attachment J-13, Government 
Furnished Facilities.


Attachment J-13 Government Furnished Facilities, item 34, 
will be revised under RFP Amendment 001, to identify the 
number of canines the facility is capable of housing. 
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51 J-01  
PWS


38 11 Does the K-9 Patrol Position, identified in J-01 PWS Table 
4.1.1 and described in J-01 PWS Section 4.1.1.2 Canine (K-9) 
Operations, required to be armed?


Yes.  Per attachment J-01 PWS, Section 4.1.1, requirement #1, 
page 31, K-9 officers are armed Security Police Officers.  


52 J-01
PWS 4.2
Resource 
Protection


40 4.2
Line 11


Are any of the existing Mission Essential Infrastructure (MEI) 
facilities to be downgraded and removed from list after 
conclusion of Shuttle Mission?  Are there any other projected 
changes, up or down, to the number of MEI facilities at KSC?


Offerors shall propose to the RFP stated KPSC requirements.


53 J-01  
PWS - 
WBS 4.0 
Security 
Services


43 Please indicate the number of contractor personnel currently 
assigned to the Personnel Security function?


Information regarding how the incumbent performs this 
function will not be provided.  Each offeror should determine 
how it proposes to perform this function.


54 J-01  
PWS


44 4.3.12 Is there currently a dedicated person performing the Foreign 
Visitor function or is this being conducted as an additional 
duty?


Information regarding how the incumbent performs this 
function will not be provided.  Each offeror should determine 
how it proposes to perform this function.


55 J-01  
PWS


44 4.3.13 Do all Foreign Visitors and Nationals require a STCCP?  Once 
a Foreign National/Visitor has a STCCP for a visit, does the 
same person require a new STCCP for subsequent visits?


NASA uses a Technology Transfer Risk Assessment (TTRA), 
not a STCCP.  A TTRA is required on Foreign Visitors for a 30 
day or more visit. A TTRA is required for all foreign visitors same person require a new STCCP for subsequent visits? day or more visit. A TTRA is required for all foreign visitors 
from designated countries regardless of length of visit. A new 
TTRA is required for each visit.


56 J-01  
PWS


44 4.3.17 Has KSC completed its HSPD-12 risk determination processing 
for current KSC population?  If not, what percent is complete?


Yes, for Civil Servants. No, for contractor personnel.  Risk 
determination will start for contractor personnel within the next 
3 months. The percent that will be complete at contract start is 
unknown.


57 J-01  
PWS


45 4.3.1.1 Will the badging station at the F Gate still be manned at the 
proposed start of this contract?


No.


58 J-01  
PWS


45 4.3.1.3 Has KSC finished the PIV badging process for the whole 
existing population at KSC?  If not, what percentage of the PIV 
badging/processing is complete?


Yes.


59 J-01  
PWS


46 4.3.2.1 What is the current procedure for bulk destruction of sensitive 
data or SBU data?  Approximately how much material is 
destroyed annually?


KPSC is responsible for destruction of classified material only.  
SBU or sensitive data destruction is a government provided 
service.  See attachment L-08, Workload Indicator, work 
requirement 4.3.2-05.
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60 J-01  
PWS


46 4.3.2 The DD 254 10e (1) states no SCI information, however, the 
PWS states, “Some of these tasks require TOP SECRET 
Sensitive Compartmented Information (SCI) clearance”. Please 
clarify SCI requirements. 


Please clarify clearance requirements for each key personnel 
and for the other members of the workforce.


A Sensitive Compartmented Information (SCI) is not required 
for the KPSC. Attachment J-01 PWS, Section 4.3.2 
Information Security (INFOSEC) and Communication Security 
(COMSEC), second summary sentence and requirement #8, 
page 46, will be changed to remove SCI requirements under 
RFP Amendment 001.


61 J-01  
PWS - 
WBS 4.0 
Security 
Services


52 N/A Table 6.0 IDIQ Task Orders. 


The table indicates a K9 team should be available for an 8.5 hr 
or 4 hr shift (any shift) to respond to requests for "staffing for 
special circumstances".  


Since these are special and irregular, would they be on an 
overtime basis?


Each offeror is to determine what basis of compensation is 
appropriate for each IDIQ task order identified in attachment 
J-01 PWS, Table 6.0, page 52.


62 J-14  
Installation 
Accountable 
Property – 


16-17 N/A This section lists 8 K9's as Installation - Accountable Property 
(government property provided to the contractor).  Unlike other 
property, K9's may or may not be able to be transferred to 
another contractor and meet the requirements of the solicitation 


All of our NASA owned K-9s are of the Belgian Malinois 
breed and will never be transferred to the contractor.  NASA 
owns eight K-9s.  Seven of the eight K-9s are actively working 
while one of these is retired. All dogs are certified in tracking p y


NPROP
q


without knowing information about the particular K9.  


Information needed would be the age of  the  K9 and the 
specifics of what each K9 is trained in; patrol, narcotics 
detection, explosive detection, and if they are single or dual 
purpose dogs.


g g
and apprehension. Arco (2 Years of age (YOA)), 
Carlos (8 YOA), Dexel (6 YOA), Joep (8 YOA), and 
Robbie (4 YOA) are Explosive Detectors. King (2 YOA) and 
Nero (8 YOA) are Narcotics Detectors. 
Ringo (10 YOA) is retired.


63 K.3
Provision


72-76 Does this clause apply if the prime is registered in ORCA and 
CCR?


Yes, refer to provision K.3, FAR 52.204-8, page 72-76.


64 L.10 Provision:
Proposal Page 
Limitations


95 This clause cites a requirement of 1-inch margins on all sides. 


Would NASA consider allowing the header/footer information 
to be placed outside of this requirement?


No.
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Final
RFP
Item


Final RFP
Section Page # Line # Final RFP Question NASA/KSC Disposition


65 L.19 Provision:
Proposal 
Content


100 This clause requires the proposal volumes to be submitted in 
MS Word or Excel with exception of Letters of Commitment 
and Letters of Release. 


Would NASA consider submittal of all sections of 
Volumes 1-5 as PDF files? 


No.


66 L.19 Provision:
Proposal 
Content


100 N/A “For electronic submissions, each volume of the proposal 
should be submitted as a separate electronic file.” 


Would NASA consider allowing the Offeror to submit multiple 
files per volume as long as those files were appropriately 
numbered in the order requested by the RFP 
(e.g., V1-File 1-Tech Approach, V1-File 2-Staffing Plan, 
V1-File 3-Mgmt Approach, etc)?


Yes, multiple files per volume is permissible.


67 L.19 Provision:
Proposal 
Content


101 Page 101- cites a requirement of a font size no smaller than 
12-point for non-text illustrations. 


Would the agency consider allowing a font size no smaller than 
10-point for non-text illustrations such as captions, figures, 


No.


p p , g ,
tables and graphics text?


68 L.21(b)(3)(a) 
Provision: 
General 
Proposal 
Instructions


107 L.21(b)(3)a Instructions state: Resume in Volume V (3 page maximum - 
see attachment L-01) that includes…..


Question: Is the completed attachment L-01  the resume that we 
are to submit? If so attachment L-01 is 4 pages in total and 
exceeds the maximum page limit of 3 pages.  If not, is the 
intent for the offeror to submit L-01 in addition to a resume 
that should be included in Volume I?


The proposal page limit in provision L.10, page 95, will be 
changed to 4 pages per résumés under RFP Amendment 001.


69 L.22 109-110 N/A L.22 (a) requests Offerors to include a table depicting a list of 
all contracts, valued over $5 million dollars, in the last three (3) 
years.  If the Offeror is forming a Joint Venture for this 
contract is this information required?


Yes.  For each entity that is a part of the proposed team should 
include the information requested.


KSC Protective Services Contract (KPSC)
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Final
RFP
Item


Final RFP
Section Page # Line # Final RFP Question NASA/KSC Disposition


70 L.22 Provision:
Volume II - 
Past 
Performance


110 L.22(b) 
1 - 6


L.22(b) states: For contracts where questionnaires have been 
requested, the offeror shall include the information bulleted 
above and the items identified below...L.22(b)(3) goes on to 
state: The Offeror shall show a list of ANY contracts that were 
terminated….


Question: Can we get confirmation that items L.22(b) (1) to (6) 
are to address ONLY the past performances for which 
questionnaires have been submitted.


Provision L.22(a) and (b), page 110, will be corrected under 
RFP Amendment 001, to clarify.  


71 L.22 Provision:
Volume II - 
Past 
Performance


111 Can past performance on phase-in/transition for major subs be 
submitted as well? Is it required?


Yes, in accordance with Provision L.22, page 109, respond for 
each entity that is a part of the proposed team (teaming 
arrangements and major subcontractor(s) associated with this 
offer, etc.).  


72 L.22 Provision:
Volume II - 
Past 
Performance


111 Is environmental information required for major subs as well? Yes, in accordance with Provision L.22, page 109, respond for 
each entity that is a part of the proposed team (teaming 
arrangements and major subcontractor(s) associated with this 
offer, etc.).  


73 L.22 Provision:
Volume II - 
Past 
Performance


111 Is safety performance information required for major subs as 
well?


Yes, in accordance with Provision L.22, respond for each entity 
that is a part of the proposed team (teaming arrangements and 
major subcontractor(s) associated with this offer, etc.).  


74 L.24 
Provision:
Volume IV - 
Model 
Contract


126 Is financial capability disclosure information required for major 
subs?


Yes.


75 L-01 
(Attachment)
Key Personnel


1 Additional Resumes:


Even though there are only three (3) Key Personnel resumes 
required, can the Contractor provide additional resumes and 
can the resumes be exempted from the 125 page limit?


No.  


KSC Protective Services Contract (KPSC)
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Final
RFP
Item


Final RFP
Section Page # Line # Final RFP Question NASA/KSC Disposition


76 L-03
(Attachment) 
Past 
Performance 
Questionnaire


Attachment L-03 - May the Past Performance questionnaire be 
submitted electronically? 


Yes.  See attachment L-02, Past Performance Sample Letter. 


77 L-07 
(Attachment)
Previous 
Contractor-
Owned 


2 Review previous Contractor-Owned Equipment : 


Can we have access to equipment mentioned in Attachment 
L-07 to evaluate the worth.


No, the net book value is provided at attachment L-07, 
Incumbent Contractor Furnished Equipment for Sale to the 
Successor Contractor.  Reference provision L.13, page 96.  


78 L-08 
(Attachment)
Workload 
Indicators


What is the difference between Foreign Visitors Processed and 
Foreign Nationals Processed?


Foreign Visitors processed annually is the investigative part of 
the process reference attachment J-01 PWS, Section 4.3, 
requirement #12, page 44, while NASA Foreign Nationals (FN) 
Processed is the badging part of the process reference 
attachment J-01 PWS, Section 4.3.1, requirement #1e, page 45.


KSC Protective Services Contract (KPSC)
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accountability and financial reporting responsibility. The Contractor shall 
establish records and property control procedures and maintain the 
property in accordance with the requirements of FAR 52.245-1, 
Government Property (as incorporated in this contract), until its return to 
the installation. NASA  Procedural Requirements related to property 
loans shall not apply to offsite use of property by contractors. 


 
(2)  After transfer of accountability to the Government, the Contractor shall 


continue to maintain such internal records as are necessary to execute the 
user responsibilities identified in paragraph (a) of this clause and document 
the acquisition, billing, and disposition of the property. These records and 
supporting documentation shall be made available, upon request, to the 
SEMO and any other authorized representatives of the Contracting Officer. 


 
(c) The following property and services are provided if checked. 


 


X (1) Office space, work area space, and utilities.  Government telephones are 
available for official purposes only.   


X (2) Office furniture. 
X (3) Property listed in attachment J-14. 
  (i) If the Contractor acquires property, title to which vests in the 


Government pursuant to other provisions of this contract, this property 
also shall become accountable to the Government upon its entry into 
Government records.   


(ii) The Contractor shall not bring to the installation for use under this 
contract any property owned or leased by the Contractor, or other 
property that the Contractor is accountable for under any other 
Government contract, without the Contracting Officer's prior written 
approval. 


X (4) Supplies from stores stock. 
X (5) Publications and blank forms stocked by the installation. 
 (6) Safety and fire protection for Contractor personnel and facilities. 
 (7) Installation service facilities: NONE  


X (8) Medical treatment of a first-aid nature for Contractor personnel injuries or 
illnesses sustained during on-site duty.   


X (9) Cafeteria privileges for Contractor employees during normal operating hours. 
X (10) Building maintenance for facilities, occupied by Contractor personnel. 
X (11) Moving and hauling for office moves, movement of large equipment, and 


delivery of supplies. Moving services shall be provided on-site, as approved 
by the Contracting Officer. 


  


X (12) Additional services as identified in attachment J-12 Government  
  Furnished Services to NASA and KSC Contractors and Tenants. 


 
(End of clause) 
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Volume Proposal Part Required 
Page Limit  


 


No. of 
Hard 


Copies4


Required
CD 


Copies 
V Plans, Forms, and Other Data    
 – Key Personnel Résumés 4 per résumé   
 – Key Personnel Letters of Commitment 1 per letter   
 – Draft Safety and Health Plan 30   
 – Total Compensation Plan 15   
 – Transition Plan 15   
 – Key Terms, Abbreviations, and Acronyms 5   
 – Key Personnel Minimum Qualification 


Standards 
2   


 Total for Volume V  7 2 
     


 


(b) A page is defined as one side of a sheet, 8 1/2" x 11", with at least one inch margins 
on all sides, using not smaller than 12 point font type. Foldouts count as an equivalent 
number of 8 1/2" x 11" pages. The metric standard format most closely 
approximating the described standard 8 1/2" x 11" size may also be used.  


 


(c) Title pages and tables of contents are excluded from the page counts specified in 
paragraph (a) of this provision. In addition, the Price section of the proposal is not 
page limited. However, this section is to be strictly limited to cost and price 
information. Information that can be construed as belonging in one of the other 
sections of the proposal will be so construed and counted against that section's page 
limitation. 


 


(d) If final revisions are requested, separate page limitations will be specified in the 
Government's request for that submission. 


 


(e) Pages submitted in excess of the limitations specified in this provision will not be 
evaluated by the Government and will be returned to the Offeror. 


 


(End of Provision) 
 


L.11 1852.223-73 Safety and Health Plan (NOV 2004) 
 


(a) The Offeror shall submit a detailed safety and occupational health plan as part of its 
proposal (see NPR 8715.3, NASA Safety Manual, Appendices). The plan shall 
include a detailed discussion of the policies, procedures, and techniques that will be 
used to ensure the safety and occupational health of Contractor employees and to 
ensure the safety of all working conditions throughout the performance of the 
contract.  
 


(b) When applicable, the plan shall address the policies, procedures, and techniques that 
will be used to ensure the safety and occupational health of the public, astronauts and 
pilots, the NASA workforce (including Contractor employees working on NASA 
contracts), and high-value equipment and property. 
 


(c) The plan shall similarly address subcontractor employee safety and occupational 
health for those proposed subcontracts that contain one or more of the following
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 Place of Performance 
 Average Number of Employees on the contract per year 
 Type of Contract  
 Contract Value (original value, present and final value) 
 Method of acquisition (competitive or sole-source) 
 Identify any contracts where options were not exercised 
 Indicate if company was the prime or subcontract and 
 Two customer (2) Points of Contact with current phone numbers 
 If terminated (for convenience or default) within the last 5 years, provide a 


discussion of the circumstances leading up to and the decision for the 
termination   


 
L.22(b) The Offeror shall request past performance questionnaire, reference attachment L-03, 


information on no more than three (3) previous or current contracts and no more than 
three (3) for each proposed subcontractor that will perform $15 million or more of the 
work for the entire contract period, including options.  For contracts where 
questionnaires have been requested, the Offeror shall include the information bulleted 
above and the items identified below in the past performance volume: 


 
(1) The Offeror shall cite experience on the 3 current contracts or contracts completed 


in the last 5 years with special emphasis on the experience that is relevant to this 
effort.  


 
(2) The Offeror shall describe how the respective contract is similar in size, content, 


and complexity to the KPSC requirement.  It is not sufficient to state that it is 
comparable in magnitude and scope.  Rationale must be provided to demonstrate 
that it is comparable.   


 
(3) Reserved 
 
(4) The Offeror shall provide a discussion of its past performance and experience in 


recruiting, staffing, certifying and retaining a highly qualified work force, 
including key personnel and critical skills.   


  
(5) The Offeror shall discuss its overall accomplishments and performance under the 


contracts described above.  The discussion shall include any major technical 
problems and how they were overcome and whether any deliveries were not on 
time and the corrective actions taken.    


 
(6) The Offeror shall discuss its Labor Union experience (number of CBAs 


negotiated or assumed). The discussion shall include how the Offeror has worked 
with labor unions to resolve labor issues, including the number of formal 
arbitrations in progress or concluded. 
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For example:  
Every four years, there is an extra day at the end of February. This could cause 
productive hours to go up depending on whether that extra day falls on a normal 
work day or a non-work day. 
 


(7) A Work Year Equivalent (WYE) is a full time equivalent that is defined as follows:  
 


The proposed productive hours needed to complete a given work 
requirement (including any job specific training), divided by the annual 
productive hours needed to comprise one average full time employee.  
A WYE may be comprised of one employee or several part time 
employees.  
 
WYEs are calculated as follows:  
 


Annual Productive Hours necessary for work requirement 
Total Amount of Productive Hours typically worked 
by one average full time employee in a given year 


Example 1:  
If there are 1860 total productive hours for one average full time 
employee in a given year, and the work requirements are such that the 
employee has to perform all 1860 of those hours to successfully fulfill 
that work effort required, then 1 WYE is needed.  
 


1860 / 1860 = 1 WYE 
 


Example 2:  
If there are 1860 total productive hours for one average full time 
employee in a given year, and the work requirements are such that  the 
Contractor will need enough employees to perform 2790 hours of work 
effort to successfully fulfill that work requirement, then 1.5 WYE is 
needed.  


2790/ 1860 = 1.5 WYE 
 


Caution: WYE’s are not always equivalent to headcount.  
 


(8) Headcount refers to the number of physical employees the Employer will use to fill a 
work requirement.   
 
Using Example 1 in item 7 above, a Contractor might choose to fill the requirement 
for 1 WYE (or 2080 productive hours) by employing 1 full time employee (i.e., a 
headcount of 1) or with 2 part time employees (i.e. a headcount of 2) to meet the 
work requirement for 1 WYE.  
 


(9) All unit price option rates shall be rounded to the second decimal place, $xx.xx. 
Likewise, all rates (indirect percentages) shall be to the second decimal place, 
xx.xx%.  


 
(10) The Offeror shall propose prices in Contract Year dollars.   
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Volume III Cost/Price Proposal Templates 
Template/Worksheet tab Excel File 


52 CLIN Table Summary Total Price Proposal Templates 
 


L.23(b)(11)(ii)(A)(1) Worksheet tab & cell color code convention:  Worksheet tabs colored in “Light 
Yellow” indicates an input worksheet.  Within each worksheet, a cell colored in 
“Light Yellow” indicates an input cell.  Once data has been input, the cell color 
changes to “Light Blue” 


 


L.23(b)(11)(ii)(A)(2) Cost Template Instructions:  This tab contains the same language as provided in 
this section, but was included in the electronic pricing template as an aid to the 
Offeror. 


 


L.23(b)(11)(ii)(A)(3) Phase-In Template:  In this tab, indicate the Start & End Dates, and state the 
number of calendar days that will be required for Phase-in based on the proposed 
approach described in the Mission Suitability Volume I.  Input required labor 
classifications, hours, and WYEs of Phase-in personnel as well as any non-labor 
costs required (i.e. travel, equipment, facilities, etc.).  Include a brief description of 
the activities to be performed as well as the BOE.  Offerors are to estimate and input 
a total Phase-in price (Labor & Non-Labor) as part of this template.  To aid the 
Offerors in adding rows (if necessary), “add row” buttons are provided in column F.  
Company name and prime/major subcontractor information auto populates from the 
Staffing PWS 1.0 Prog Mgmt tab.  A link to this tab is provided in cell F2. 


 
The projected Phase-in will be authorized for a single period based on the start date 
of the initial contract service, as follows: 


 


Initial Contract Service Phase-In Period 
11/01/2011 09/01/2011 – 10/31/2011 


 


L.23(b)(11)(ii)(A)(4) Productive Hr Calendar:  This tab is designed to collect information pertaining to 
productive and non-productive hours. Offerors are to provide information for:   


 
(a) # of weeks, (b) # of working days, (c) Total annual hours available, and (d) Non-
Productive Hours (e.g., Holiday, Sick, Other Paid, Other Unpaid).   


 
Information shall be provided for all years of contract performance - Contract Years 
1-3 (base period) and Contract Years 4 & 5 (option periods) for Security Officer; 
Firefighters; All Other Exempt; and All Other Non-Exempt, as applicable.   
 
Offerors shall provide a BOE for non-productive hours proposed.  For example, the 
policy pertaining to the accrual of vacation time (years of services and weeks 
earned).  All non-productive hours proposed should be supported by the Offeror’s 
policy/procedure and or practices. 
 
An Offeror’s Total Annual Productive Hours (Column M) is calculated based on 
information input by the Offeror.  This is the same Total Annual Productive Hours 
required on other worksheets contained within the template.  Job specific training is 
considered part of the Total Annual Productive Hours. 
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ordinarily lose its identity or become a component part of another article when 
put into use. Equipment does not include material, real property, special test 
equipment or special tooling. Examples of equipment items are fire 
extinguishers, Mass DeCon tents, Infrared heat detectors, auto pulse devices, 
computer-aided dispatch equipment, computer-based judgmental shooting 
system, hand-held radar detection devices, magnetometers, infrared cameras, 
Hazmat detectors, and traffic enforcement devices. This also includes protective 
gear such as belts, holsters, helmets, restraint devices, intermediate force 
weapons, turn-out gear, high visibility protective coats and vests and self-
contained breathing apparatus. 


 


Note:   The Government is providing a ‘Plug Number’ of $300,000 per year to 
account for Equipment purchases.  For proposal preparation purposes 
include this in the prime proposal. 


 
(iii) Travel:  Include all contractor-required travel costs associated with training, 


quality assurance inspection, audit, and job qualification standards.   
 


Note:   For “Government Directed Travel” requirements (i.e. NPSTA 
Certification Training) a below the line ‘Plug Number’ is being provided 
for the affected PWS’ which can be invoiced against a cost reimbursable 
Contract Line Item (CLIN) 008.  This Plug Number, $147,000 is located 
on row 42 of the appropriate ‘Summary PWS X.X’ tab(s). For proposal 
preparation purposes, this value is only included in the prime’s proposal.  


 


(iv) Vehicles:  The Government is providing a below the line ‘Plug Number’, 
$519,000, for all affected PWS which can be invoiced against a cost 
reimbursable CLIN 007.  This Plug Number is located on Row 41 of the 
appropriate Summary PWS X.X tab(s).  The Government provided number 
covers all costs of leased vehicles, fuel, and maintenance.   For proposal 
preparation purposes, this value is only included in the prime’s proposal. 


  


(v) Uniforms:  Includes standard daily wear duty uniforms and Fire Officer Dress 
uniform, including shields, badges and patches.  Some uniforms, from the 
current supply, will be provided by the Government (reference low value items 
in attachment L-06).  Uniform maintenance expenses covered as a fringe benefit 
allowance under a Collective Bargaining Agreement should not be captured 
here as direct costs.   


 


(vi) Other:  Includes miscellaneous items not classified elsewhere, such as canine 
care and feeding; and registration fees for training classes. Subcontracts data 
should not to be included under this category, but should be input directly into 
the Summary PWS X.X tab(s). 


 


L.23(b)(11)(ii)(A)(10) Indirect: This tab is designed to collect the appropriate Offeror’s Indirect rates 
necessary to populate the ‘Summary PWS X.X’ tab(s) per expense pool, and shall 
be based on the Offeror’s estimating & accounting system(s) and or disclosed 
practices.  This tab provides 6 indirect blank lines to collect the applicable indirect 
rates.  If greater than 6 lines are required, add a worksheet to the file and then copy 
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9. Perform work in such a manner that causes minimal interruption to or interference with 
proper execution of Government business. 
 


10. Ensure all contract personnel have a national security clearance commensurate with the 
highest level of classified information to which they have access.  At a minimum, these 
positions require a TS clearance: Program Manager, Chief of Security, Fire Chief, and 
Personnel Security Specialists. 
 


11. Perform all services in compliance with applicable Federal and state laws, NASA regulations 
and policies.  Specific reference is made to the provisions of law included in Part I, Chapter 
44, Section 922 Title 18, United States Code (USC), concerning the prohibition of firearms 
possession for individuals convicted or indicted under charges of a felony or misdemeanor 
crime of domestic violence 
 


12. Be responsible for maintaining satisfactory employee conduct and integrity.  The Contractor 
shall be responsible for initiating and administering any disciplinary action to its employees, 
as may be necessary. The Contractor shall take immediate disciplinary actions for personal 
neglect or dereliction of duties. This includes, but is not limited to, sleeping, listening to 
unauthorized electronic devices, watching television, reading books, newspapers and other 
material not connected with official duties (e.g., post orders), misuse of Government 
Property, theft, unreasonable delays or failure to carry out assigned tasks, conducting 
personal affairs during duty hours, and refusing to render assistance or cooperate in 
upholding the intent of worksite security or failure to cooperate in quality assurance and 
safety inspections or other investigations conducted by the Government.  
 


13. Implement and enforce a standard dress code policy to ensure that contract employees wear 
either appropriate civilian attire or the prescribed duty uniform while on duty. Examples of 
improper appearance include unclean: ill-fitting or un-pressed clothing; dirty or un-shined 
shoes; incomplete, ill-fitting, or improperly worn uniforms; and any other facet of appearance 
that would reasonably create a negative perception within the public. 
 


14. Manage the total work effort associated with the protective services required to assure 
adequate and timely completion of services.  Included in this function will be a full range of 
management and administrative duties including program management, phase-in planning, 
scheduling, report preparation, risk management, establishing and maintaining records and 
quality control. 
 


15. Be prohibited from display of a corporate logo, trademark, badge, patch, decal, or other 
wording, or any distinctive corporate markings on any credential, duty uniform or part 
thereof, or security vehicle or part thereof, or security post, or document, other than standard 
internal management documents and records, which would identify the Contractor’s 
company affiliation. 
 


16. Obtain, track, maintain, and provide inventory accountability of all necessary equipment.  
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4.3.2 Information Security (INFOSEC) and Communications Security (COMSEC) 
 
INFOSEC and COMSEC concern the safeguarding and processing of national security classified 
information in accordance with federal law, including, EO 12958, the National Industrial 
Security Program Operating Manual (NISPOM), Information Security Oversight Office (ISOO), 
and COMSEC regulations.  Some of these tasks require a TOP SECRET clearance.  
 
The Contractor shall: 
 
1. Operate and maintain the KSC classified document control and destruction program. Conduct 


inspections of classified document containers, conduct classified custodian training and 
briefings, provide customer advice regarding declassification, and process Form DD 254s, 
Contract Security Classification Specification. Maintain a current list of KSC accountable 
record custodians and locations of all classified document containers. Ensure classified 
material obtained or created by NASA and its various contractors is properly identified. 
  


2. Conduct a new hire briefing and a triennial briefing for uncleared employees.  
 


3. Inspect all official incoming and outgoing certified and registered mail to ascertain the 
presence or absence of classified material except for the NASA Procurement Office, NASA 
Office of Inspector General, NASA Human Resources, NASA Protective Services Office and 
NASA KSC Office of the Chief Counsel. Documents to these addressees shall be delivered 
unopened.  Prepare classified documents and equipment for mailing or shipping.  


 
4. Reproduce classified material in support of real-time requests. 


 
5. Utilize tools and equipment required for the proper destruction and disposal of documents 


and media of various classification levels. 
 


6. Conduct 100% annual classified document inventory and provide results to PSO. 
 


7. Ensure proper storage of various levels of classified documents in storage containers and 
devices according to applicable policies and procedures.  
 


8. Provide COMSEC services to support KSC requirements. 
 
9. Support and troubleshoot technical classified systems and networks including Joint World-


Wide Intelligence Communications Systems (JWICS), Secret Internal Protocol Router 
NETwork (SIPRNET), and associated COMSEC voice and Secure Tele-conferencing 
Equipment (STE).  


 
10. Develop, track and administer required annual COMSEC Training for both civil servants and 


participating contractors.   
 


11. Report any COMSEC violations in writing to the COMSEC Account Manager (CAM) or 
Alternate CAM (ACAM) within 2 hours. 
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Item Building Facility Name Space Type Sq-Ft Desked
Non-


Desked 
Shared 
Desked 


Total 
Occupants 


1 H5-2140 GUARD HOUSE 4 MISC INSTALL 238 -           -          -          -                 
2 H5-2146 GUARD OVERWATCH (GATE 4) MISC INSTALL 34 -           -          -          -                 
3 J6-1974 APOLLO/SATURN V CONCESSION BLDG MISC INSTALL 329 -           -          -          -                 
4 J6-2026 OFFICE BUILDING OFFICES 222 -           -          -          -                 
5 J6-2312 SLF GATE #3 GATE HOUSE MISC INSTALL 47 -           -          -          -                 
6 J6-2370 FIRE STATION #2 (KSC) EXCLUDED SPACE 159 -           -          -          -                 
7 J6-2370 FIRE STATION #2 (KSC) MISC INSTALL 4987 -           -          -          -                 
8 J6-2370 FIRE STATION #2 (KSC) OFFICES 1218 3              45            -          48                  
9 J6-2370 FIRE STATION #2 (KSC) SHOP/INDUSTRY 10605 -           -          -          -                 


10 J6-2370 FIRE STATION #2 (KSC) STORAGE 469 -           -          -          -                 
11 J6-2377 STORAGE FACILTY STORAGE 2400 -           -          -          -                 
12 J6-2465 FLIGHT VEHICLE SUPPORT BUILDING OFFICES 1603 17            -          -          17                  
13 J6-2465 FLIGHT VEHICLE SUPPORT BUILDING STORAGE 169 2              -          -          2                    
14 J7-1286 GUARD SHACK MISC INSTALL 48 -           -          -          -                 
15 J7-1339 FIRE STATION #3 (KSC) MISC INSTALL 3672 -           9              -          9                    
16 J7-1339 FIRE STATION #3 (KSC) STORAGE 48 -           -          -          -                 
17 J8-0906 GUARD SHACK MISC INSTALL 48 -           -          -          -                 
18 J8-2008 PAD A GATE HOUSE MISC INSTALL 38 -           -          -          -                 
19 J8-2075 GUARD SHACK MISC INSTALL 48 -           -          -          -                 
20 K6-0696A OPF 3 GATE HOUSE OFFICES 95 -           -          -          -                 
21 K6-0848 VEHICLE ASSEMBLY BUILDING OFFICES 163 -           -          -          -                 
22 K6-0899 TURNSTILE SHELTER MISC INSTALL 163 -           -          -          -                 
23 K6-0900 LAUNCH CONTROL CENTER EXCLUDED SPACE 88 -           -          -          -                 
24 K6-0900 LAUNCH CONTROL CENTER MISC INSTALL 46 -           -          -          -                 
25 K6-0900 LAUNCH CONTROL CENTER OFFICES 431 1              -          2              3                    
26 K6-0900 LAUNCH CONTROL CENTER TECH FACILITY 6957 -           14            1              15                  
27 K6-0949 VAB F GATE HOUSE MISC INSTALL 211 -           -          -          -                 
28 K6-0999 TURNSTILE SHELTER MISC INSTALL 563 -           -          -          -                 
29 K6-2361 ARMORY MODULAR FACILITY STORAGE 141 -           -          -          -                 
30 K6-2496 SECURITY POLICE TRAINING FACILITY CONFERENCE 475 -           -          -          -                 
31 K6-2496 SECURITY POLICE TRAINING FACILITY MISC INSTALL 3794 3              1              -          4                    
32 K6-2496 SECURITY POLICE TRAINING FACILITY OFFICES 4539 28            126          14            168                
33 K6-2496 SECURITY POLICE TRAINING FACILITY STORAGE 1536 1              -          -          1                    
34 K6-2496B CANINE KENNEL AND ADMINISTRATION BUILDING


This facility can house 10 canines at one time
MISC INSTALL 1372 -           -          -          -                 


35 K6-2496B CANINE KENNEL AND ADMINISTRATION BUILDING OFFICES 742 4              -          1              5                    
36 K6-2496B CANINE KENNEL AND ADMINISTRATION BUILDING STORAGE 180 1              -          -          1                    
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Offerors are advised that nothing in the above instructions authorizes the submission of 
alternate proposals. 


 
L.19(m) The Government may also include selected capabilities and implementation approaches 


(i.e. proposed approaches to meeting the requirements) in the contract.  Offerors are 
advised that they may be required to implement any approach described in their 
Mission Suitability Volume.   


 
(End of provision)  
 


L.20 Delivery Instructions for Proposals  
The instructions provided in the following paragraphs apply to delivery of the Proposal.  
However, the Past Performance Volume is requested earlier than the rest of the proposal, 
reference (a) below. 


 
L.20(a) Past Performance Volume II 


The Offeror is requested to submit Past Performance Volume II, to arrive at the CIAO 
Building no later than 12:00 PM EST (noon), Friday, April 1, 2011; which is 21 days 
prior to the proposal due date.  


 
L.20(b) Proposal Due Date 


 All offers shall be delivered by 12:00 PM EST (noon), Friday, April 22, 2011.   
 


L.20(c) Methods of Proposal Delivery – Proposals shall be delivered to the designated proposal 
receiving office by one of the following methods: 


 


 Hand-carried delivery by company employee or other individual agent 
 U.S. Postal Service and Commercial Delivery Service 


 
The Offeror is responsible for delivery of the proposal to the designated receiving office 
no later than the date and time stated in L.20(b) above.  Offerors are hereby notified that 
heightened and varying security requirements may delay access to the building; however 
such circumstance will not provide a basis for acceptance of a proposal that arrives at the 
place specified after the date and time specified in this solicitation for proposal receipt. 


 
L.20(d) Delivery Address for Hand-Carried Offers:  


All hand-carried offers shall be delivered, by the due date and time referenced in 
provision L.20(b), to the: 


 
NASA/KSC Central Industry Assistance Office (CIAO) 
Building N6-1009  
7110 N. Courtenay Parkway (SR3) 
Kennedy Space Center, FL 32899 


 
The CIAO is located on State Road 3, approximately 2 miles south of Gate 2 to KSC. 
Access to the KSC, and a security clearance to access the CIAO, is not required.  
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All hand-carried offers delivered prior to provision L.20(b) due date and time must be 
delivered to the CIAO Building between the hours of 8:30 am and 3:00 pm, Monday 
through Friday, except legal holidays; and should notify the Contracting Officer (CO) at 
least one hour before proposal submission, in writing via email at 
Ellen.Lamp@nasa.gov. 


 
L.20(e) Delivery Address for U.S. Postal Service and Commercial Delivery Service: 


Proposals submitted by U.S. postal service or commercial delivery service must be 
delivered to: 


 
NASA/John F. Kennedy Space Center 
Mailcode: SEB-KPSC, Ellen Lamp, Building M6-0399 
Kennedy Space Center, FL 32899 
 


All U.S. postal service or commercial delivered offers shall be delivered prior to the 
referenced due date in provision L.20(b) above. 


 
L.20(f) External Marking of Proposal Package(s):  


 


- All proposal packages must be closed, sealed, and  
- Marked in large letters “Proposal – To Be Delivered Unopened to the Contracting Officer”.  
- Proposals packages shall include the: 
 


 Solicitation number (NNK11361110R) 
 Contracting Officer’s name (Ellen Lamp) 
 Mail code/stop: (SEB-KPSC/Bldg. M6-0399) 
 Contracting Officer’s phone number (321-867-9749) 
 Offeror’s name and address clearly marked on the outside of the package 
 Volume and copy numbers contained in each box 


 
The Offeror shall include a notice on the cover of the proposal package as follows: 


 
Notice:  “This Proposal Must be Delivered to the Specified Address No Later Than 


(Offeror – Enter Date and Time)” 
L.20(g) Note: 


In those instances where the receipt of proposals date coincides with a scheduled Space 
Transportation System (STS) launch, Offerors are cautioned that access to the CIAO 
may be restricted both prior to and after the scheduled launch time. Offerors must plan 
accordingly to ensure their offer arrives at the CIAO prior to the date and time set 
receipts of proposal.  The launch manifests are available at the following website; 
http://www.nasa.gov/missions/highlights/schedule.html.  The Offeror is responsible for 
monitoring this website for any changes in launch schedule which may affect proposal 
delivery. 


 
L.20(h) Oral Proposals and Presentations 


Oral proposals and presentations will not be accepted.  
 


(End of Provision) 
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M.4 Past Performance Factor 
The evaluation of past performance will be conducted in accordance with FAR 
15.305(a)(2) and NFS 1815.305(a)(2).  The Offeror’s recent and relevant performance of 
work similar in size, content, and complexity to the requirements of this acquisition will 
be evaluated.  This evaluation will include past performance of proposed major 
subcontractors.  The evaluation will consider the Offeror’s inputs and responses from 
references.  The Government may supplement the information contained in the proposal 
with information obtained from Government organizations and personnel, commercial 
sources, public information sources, and, if applicable, data gathered during the 
discussion phase of the evaluation.  More weight will be given to recent direct experience 
and quality of past performance on previous contracts that are highly relevant to the effort 
defined in this RFP. 
 
The past performance evaluation will also consider the Offeror’s past performance in the 
safety and health area. Consideration will be given to OSHA citations, OSHA incident 
rates, OSHA 300 reports, and safety performance experience, including worker 
compensation claims and Experience Modification Rates. Consideration will also be 
given to any citations received for environmental violations. 
 
This factor is not numerically weighted or scored.  The Government will evaluate past 
performance and assign level of confidence ratings as defined in NFS 1815.305(a)(2).   


 
(End of provision) 


 
M.5 Cost/Price Factor 


 
The Government will conduct Price Proposal evaluations in accordance with Section 15.4 
of the FAR.  Particular attention shall be given to FAR 15.404-1(b) entitled Price 
Analysis.  Elements of FAR 15.404-1(b) that will be considered include: comparison of 
proposed prices received in response to the solicitation; comparison of proposed prices 
with independent Government cost estimates; and analysis of pricing information 
provided by the Offeror.  The analyses do not provide a basis for an upward price 
adjustment after award. 
 
Price Proposal evaluations shall also include an analysis for unbalanced pricing as 
referenced in FAR 15.404-1(g).  A determination of unbalanced pricing may lead to the 
rejection of the offer as permitted in FAR 15.404-1(g)(3).  
 
Relatively low prices will also be evaluated to determine whether there is a risk of default 
in the event of award to that Offeror.  If the Government determines that there is an 
unreasonably high risk of default, such a determination may serve as the basis for non-
selection. 
 
An evaluation of the proposed profit shall also be conducted.  The proposed profit will be 
reviewed for reasonableness and for the extent that it will serve as a motivator of efficient 
and effective contract performance.   
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Past Performance – Offeror’s Information 
 
The offeror will send a letter to their listed references authorizing the references to provide past 
performance information directly to the Government.  The offeror will also provide a generic release that 
can be used, if necessary, for contacting other companies listed in its Contract List or otherwise identified 
during the course of the evaluation.  The offeror will encourage its references to also fax or e-mail the 
hardcopy questionnaire(s) to the KPSC Source Evaluation Board (contact info provided below). 
 


Sample Transmittal Letter to Accompany Past Performance Questionnaire 
 
FROM:   [Insert Company Name] 
 


SUBJECT:  Past Performance Questionnaire for RFP:  NNK11361110R,  
  KSC Protective Services Contract (KPSC) 
 
1. We are currently responding to NASA Kennedy Space Center’s (KSC) Request for Proposal (RFP) 


for the acquisition titled, KSC Protective Services Contract.  This RFP specifically requires that we, 
as an offeror, do the following: 


 
The offeror will request that the Customer references complete the attached Past 
Performance Interview Questionnaire.  The questionnaire shall be provided to the 
offeror’s most relevant contracts that are currently being performed or have been 
performed within the last five years.  The Government may contact the 
references directly for clarification of data submitted, if necessary.   


 
2. We have identified the above subject contract(s) as relevant to this acquisition and you as our point of 


contact.  As such, we ask you to take a few moments and complete the attached questionnaire.  If you 
are contacted by the Government, you are hereby authorized to respond to questions the Government 
may have regarding our past performance. Please send the completed questionnaire directly to the 
KSC Contracting Officer no later than 12:00 PM EST (noon), Friday, April 1, 2011 at the following 
address:   


NASA Kennedy Space Center 
Attn:  Ellen Lamp, Contracting Officer 
Mail Code:  SEB-KPSC 
Kennedy Space Center, FL 32899 
 


The outside envelope must be marked as follows: 
 


NOTE:  TO BE OPENED BY ADDRESSEE ONLY 
SOURCE SELECTION INFORMATION – See FAR 3.104 


SOURCE SELECTION SENSITIVE – FOR OFFICIAL USE ONLY 
 


In lieu of mailing you are encouraged to send a facsimile copy to the NASA Contracting Officer; fax 
number (321) 867-6245 or an electronic copy via e-mail to Ellen.Lamp@nasa.gov with the subject 
line, KPSC Past Performance. 


 
3. The information contained in the completed Past Performance Questionnaires is considered sensitive 


and a copy of the questionnaire will not be provided to us, the offeror.  If you have any questions 
about the acquisition or the attached questionnaire, your questions must be directed back to the 
NASA/KSC Contracting Officer at (321) 867-9749.  Thank you for your timely assistance.  
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NNK11361110R – Amendment 001

KENNEDY SPACE CENTER PROTECTIVE SERVICES CONTRACT


Past Performance Sample Letter


Attachment L-02

Past Performance – Offeror’s Information


The offeror will send a letter to their listed references authorizing the references to provide past performance information directly to the Government.  The offeror will also provide a generic release that can be used, if necessary, for contacting other companies listed in its Contract List or otherwise identified during the course of the evaluation.  The offeror will encourage its references to also fax or e-mail the hardcopy questionnaire(s) to the KPSC Source Evaluation Board (contact info provided below).


Sample Transmittal Letter to Accompany Past Performance Questionnaire


FROM:
 
[Insert Company Name]

SUBJECT:

Past Performance Questionnaire for RFP:  NNK11361110R, 



KSC Protective Services Contract (KPSC)


1. We are currently responding to NASA Kennedy Space Center’s (KSC) Request for Proposal (RFP) for the acquisition titled, KSC Protective Services Contract.  This RFP specifically requires that we, as an offeror, do the following:


The offeror will request that the Customer references complete the attached Past Performance Interview Questionnaire.  The questionnaire shall be provided to the offeror’s most relevant contracts that are currently being performed or have been performed within the last five years.  The Government may contact the references directly for clarification of data submitted, if necessary.  

2. We have identified the above subject contract(s) as relevant to this acquisition and you as our point of contact.  As such, we ask you to take a few moments and complete the attached questionnaire.  If you are contacted by the Government, you are hereby authorized to respond to questions the Government may have regarding our past performance. Please send the completed questionnaire directly to the KSC Contracting Officer no later than 12:00 PM EST (noon), Friday, April 1, 2011 at the following address:  


NASA Kennedy Space Center


Attn:  Ellen Lamp, Contracting Officer


Mail Code:  SEB-KPSC


Kennedy Space Center, FL 32899


The outside envelope must be marked as follows:


NOTE:  TO BE OPENED BY ADDRESSEE ONLY


SOURCE SELECTION INFORMATION – See FAR 3.104


SOURCE SELECTION SENSITIVE – FOR OFFICIAL USE ONLY


In lieu of mailing you are encouraged to send a facsimile copy to the NASA Contracting Officer; fax number (321) 867-6245 or an electronic copy via e-mail to Ellen.Lamp@nasa.gov with the subject line, KPSC Past Performance.


3. The information contained in the completed Past Performance Questionnaires is considered sensitive and a copy of the questionnaire will not be provided to us, the offeror.  If you have any questions about the acquisition or the attached questionnaire, your questions must be directed back to the NASA/KSC Contracting Officer at (321) 867-9749.  Thank you for your timely assistance. 



