Technical Questions and Answers for NNM10352435Q
1. Question: Is this a hardware only request?  Is there any service that is required, for example, hardware integration and verification?

Answer:  This is a hardware request only. The engineers and technicians at MSFC will conduct all of the integration and verification activities.
2. Question: Is there any advantage to you for this to go to Small Business even if the price is at NI List Price?
Answer:  No.
3. Question: Why would you source this to a vendor other than NI?
               Answer:  To foster competition.

4. Question: It appears that this proposal is for a pass through of material without any additional technical or engineering work being performed. Please confirm no technical proposal is required.
Answer:  This is a hardware / software purchase only.  All technical integration, software programming, and verification will be handled by the engineers within our organization.

5. Question: There are five different levels of LabView license. To accurately price the LabVIEW subscription renewals, please provide the NI LabVIEW serial numbers currently in use by NASA to match the license with the version of NI LabVIEW. Please provide the NI LabVIEW serial numbers or define which NI LabVIEW version to quote.

1. LabView Base Development

2. LabView Full Development

3. LabView Professional Development

4. LabView Developer’s Suite

5. LabView Signal Express (aka Signal Express or LabView)

      Answer:  The serial numbers for the LabVIEW renewal are as follows:

(a) Z12G02351

(b) Z61M15558

(c) Z12G02352

(d) Z41M08064

(e) Z12G02056

(f) M63X59431

6. Question: National Instruments offers System Alliance programs which extends the warranty from the standard one year to either 3 or 5 years. Does NASA want one of these plans included in the proposal or just the standard one year warranty? If so, is the 3 or 5 years plan desired?

Answer:  The standard one year warranty. 

