
STATEMENT OF WORK
LANGLEY RESEARCH CENTER RADIO MAINTENANCE


1.0 Introduction
1.1 NASA Langley Research Center has a requirement for maintenance of radio equipment.  The term Maintenance as used herein indicates those corrective actions required to be performed by the Contractor to restore the equipment to its original design specifications.  However, it also includes those periodic tests required to detect deterioration of frequency, accuracy, and emission purity in the case of transmitting equipment. Federal Communication Commission (FCC) and National Telecommunication Information Administration (NTIA) Government specifications shall apply.
1.2 This Statement of Work does not include frequency changes, antenna repairs, batteries, interference and repair of equipment that has been abused, serious damages resulting from explosion, fire, flood, accident, or other catastrophic occurrences. 
2.0 List of Equipment to be Maintained
2.1 All RF equipment covered by this Statement of Work (SOW) is attached as Schedule A – “Radio Equipment Maintenance List”. The list provides the following information:

2.1.1 Model Number
2.1.2 Serial Number
2.1.3 Manufacturer
2.1.4 Type
2.1.5 Service Level Required (Category 1 or 2)
2.2 The Radio Equipment Maintenance List (Schedule A) may be changed through the addition or deletion of RF equipment only through mutual agreement between the Government and the Contractor.
2.2.1 The Government will ensure that equipment added will meet manufacturer’s specs at time of addition.  
2.2.2 If there are new updates to Schedule A, coverage for those items will be renegotiated between the Government and the Contractor and be part of the next Contract Option. 
2.2.2.1 Exception 1, for RF equipment exiting warranty, partial year coverage for those items will be renegotiated between the Government and the Contractor at the time of expiration.
2.2.2.2  Exception 2, for special emergency RF equipment procured during the contract period, coverage for that item will be renegotiated between the Government and the Contractor at the time of request.
3.0 Scope Of Work

3.1 The Contractor shall furnish all labor, management, and materials to provide Category I and Category II maintenance for all items included in Schedule A in accordance with the following requirements.
3.1.1 Category I – Emergency Response.  The Contractor shall provide 24x7 coverage for all items in this category.  The mean time to repair shall not exceed 4 hours of Contractor notification by the Government.

3.1.1.1 The Contractor shall service all radios under manufacturer warranty in accordance with Category 1 service, at no additional charge to NASA.  

3.1.1.2 The Contractor shall provide and maintain and current point of contact and with telephone number for reporting emergency Category I maintenance calls.

3.1.2 Category II – Normal Response.   The Contractor shall provide 8x5 coverage for all items in this category.  The mean time to repair shall not exceed two weeks, excluding the day of notification and the day of return.
3.2 The Contractor shall provide a status report of all items in the shop for repair to the Contracting Officer’s Technical Representative (COTR) or other designee weekly via e-mail.
3.3 The Contractor shall utilize repair parts that meet or exceed original equipment design specifications.

3.4 The Contractor shall ensure that all test equipment utilized is calibrated in compliance with FCC specifications, or if no FCC specifications are available then by the test equipment manufacturer.  
3.4.1 The Contractor shall furnish a list of test equipment used at their local facility (nearest LaRC) along with the last calibration date to the COTR or other designee to the Langley Research Center with the Contractor’s proposal and furnished as requested thereafter.
3.5 The Contractor shall possess at least one copy of each applicable manufacturer’s service manual for each model of equipment in Schedule A.
3.6 The Contractor shall provide qualified employees who possess industry recommended CET license or equivalent and any other licenses required by the FCC or other government agency, in the performance of this SOW.

3.6.1 The Contractor shall comply with all FCC, NTIA, and NASA requirements relating to maintaining satisfactory RF emissions and workmanship.
4.0 Place of Performance

4.1 All equipment is located at the NASA Langley Research Center, Hampton, Virginia.  
4.2 Work on all Category 1 equipment or any “fixed” equipment, may be performed on location or may be returned to the Contractor’s local facility to effect the most efficient and time effective correction of the problem.

4.3 The Contractor shall service all Category 2 equipment, except certain “fixed” or vehicular mounted equipment, at the Contractor’s local facility.
4.4 The Contractor shall service all Category 1 & 2 vehicular mounted equipment at a location specified by the Langley Research Center Spectrum Manager.
4.5 No workspace or other facilities will be furnished to the Contractor other than allowing on-location correction or problems or radio equipment.
5.0 Pick-Up and Delivery of Equipment

5.1 The Contractor shall provide pickup or deliveries of Category 2 radio equipment every Tuesday and Thursday at LaRC Building 1191, Room 102 or other pickup points designated by the LaRC Spectrum Manager or designee between the hours of 7:00 a.m. and 3:30 p.m.  
5.2 The Contractor shall leave a signed receipt for all pickups and deliveries identifying time, date and equipment by control or serial number on the desk of the pickup area. 

6.0 Inspection and Acceptance

6.1 All equipment repaired under this Contract will be subject to inspection by the COTR at NASA Langley at the time the equipment repair is completed.
7.0 Period of Performance 

7.1 Base Year: October 1, 2010 – September 30, 2011
7.2 Option Year 1:  October 1, 2011 – September 30, 2012
7.3 Option Year 2:  October 1, 2012 – September 30, 2013
7.4 Option Year 3:  October 1, 2013 – September 30, 2014
7.5 Option Year 4:  October 1, 2014 – September 30, 2015
8.0 Authorized Points of Contact

The following individuals are the persons authorized to initiate either Category 1 or 2 services.
8.1 Mr. Kevin Vipavetz (Vip)
LaRC Spectrum Manager and COTR

Kevin.G.Vipavetz@nasa.gov
Voice (757) 864-3817

8.2 Mr. William C. Conkling
LaRC Alternate Spectrum Manager
William.C.Conkling@nasa.gov 
Voice (757) 864-5527
8.3 Mr. Carl L. Pilkington

Langley Dispatch 
Carl.L.Pilkington@nasa.gov
Voice (757) 864-5500

9.0 Miscellaneous Safety & Security
9.1 No security clearances are required.
9.2 The Contractor shall require all employees performing under this contract and gaining access to NASA Langley to complete “Red Tag” Safety Training within 30 days of receiving access the NASA Langley.
9.2.1 The training will be provided by NASA Langley and requires approximately one hour of instruction time 
10.0 Mishap Reporting/Corrective Action System (CAS) 

10.1 The Contractor shall report and mishap immediately by telephone to the Langley Research Center’s Safety Office and LaRC Spectrum Manager.
10.2 The Contractor shall follow up with a letter within 72 hours of the incident containing the following information:

10.2.1 Person(s) involved.
10.2.2 Description of mishap.
10.2.3 Corrective action taken and discussion of additional action necessary.
10.2.4 Signatures of the Contract employee’s supervisor, the Contract Manager and NASA COTR.

11.0 ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (JUN 2010)

GSA Schedule Item: This order is for commercial items and services subject to the terms and conditions of the GSA Schedule Contract cited and any additional terms and conditions included below as addenda to FAR clause 52.212-4, Contract Terms and Conditions -- Commercial Items, contained in the GSA Schedule Contract.

This order incorporates the following FAR and NASA FAR Supplement (NFS) clauses by reference, with the same force and effect as if they were given in full text.  Clauses incorporated by reference which require a fill-in by the Government, include the text of the affected paragraph(s) only.  This does not limit the clause to the affected paragraph(s). The Contractor is responsible for understanding and complying with the entire clause.  The full text of a clause may be accessed electronically at this/these address(es):

FAR:  http://www.acqnet.gov/far/
NFS:  http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm
11.1 1852.219-76
NASA 8 Percent Goal.  Over SAT
11.2 1852.223-71
Frequency Authorization  When a radio frequency authorization is required

11.3 1852.223-72
Safety and Health (Short Form) Include when 1852.223-70 is not used   

11.4 1852.215-84 OMBUDSMAN.  Include in all
(a)  An ombudsman has been appointed to hear and facilitate the resolution of concerns from offerors, potential offerors, and contractors during the preaward and postaward phases of this acquisition. When requested, the ombudsman will maintain strict confidentiality as to the source of the concern.  The existence of the ombudsman is not to diminish the authority of the contracting officer, the Source Evaluation Board, or the selection official.  Further, the ombudsman does not participate in the evaluation of proposals, the source selection process, or the adjudication of formal contract disputes.  Therefore, before consulting with an ombudsman, interested parties must first address their concerns, issues, disagreements, and/or recommendations to the contracting officer for resolution. 

(b)  If resolution cannot be made by the contracting officer, interested parties may contact the installation ombudsman, Cynthia C. Lee, direct inquires to the Office of Procurement Deputy Director, NASA Langley Research Center, Mail Stop 134, Hampton, VA 23681-2199; phone (757)864-2426; facsimile (757)864-8541. Concerns, issues, disagreements, and recommendations which cannot be resolved at the installation may be referred to the NASA ombudsman, the Director of the Contract Management Division, at 202-358-0445, facsimile 202-358-3083, e-mail james.a.balinskas@nasa.gov.  Please do not contact the ombudsman to request copies of the solicitation, verify offer due  date, or clarify technical requirements.  Such inquiries shall be directed to the Contracting Officer or as specified elsewhere in this document.

11.5 1852.225-70 EXPORT LICENSES. (FEB 2000) Include in all
(a) The Contractor shall comply with all U.S. export control laws and regulations, including the International Traffic in Arms  Regulations (ITAR), 22 CFR Parts 120 through 130, and the Export Administration Regulations (EAR), 15 CFR Parts 730 through 799, in the performance of this contract. In the absence of available license exemptions/exceptions, the Contractor shall be responsible for obtaining the appropriate licenses or other approvals, if required, for exports of hardware, technical data, and software, or for the provision of technical assistance.

(b) The Contractor shall be responsible for obtaining export licenses, if required, before utilizing foreign persons in the performance of this contract, including instances where the work is to be performed on-site at NASA Langley Research Center, where the foreign person will have access to export-controlled technical data or software.

(c) The Contractor shall be responsible for all regulatory record keeping requirements associated with the use of licenses and license exemptions/exceptions.

(d) The Contractor shall be responsible for ensuring that the provisions of this clause apply to its subcontractors.

11.6 LaRC 52.204-91 SECURITY PROGRAM/NON-U.S. CITIZEN EMPLOYEE ACCESS REQUIREMENTS (FEB 2007)  Include when Contractor will be performing on-site
Access to the LaRC by non-U.S. citizen employees, including those in permanent resident alien status, shall be approved in accordance with NPR 1371.2A, " Requirements for Processing Requests for Access to NASA Installations or Facilities by Foreign Nationals or U.S. Citizens Who are Reps of Foreign Entities".  Processing requires advance notice of a minimum of 20 days depending on the nationality of the non-U.S. citizen or foreign representative.  Access authorization shall be for a maximum of one year and must be re-evaluated annually.  Non-U.S. citizen employees or foreign representatives must be under escort at all times while on Center (by a NASA Civil Servant or permanently badged contractor) unless otherwise approved by the International Visitors Coordinator (IVC).

11.7 LaRC 52.211-99 SPECIAL REQUIREMENTS FOR SERVICE CONTRACTS (APR 2007)

(a) Inherently Governmental Functions - No inherently government functions as defined in FAR 2.101 and FAR 7.5 shall be performed by the contractor under this NASA LaRC contract.  Contractor employees shall not participate in any deliberations or meetings intended to exercise an inherently governmental function.  All final determinations such as binding the United States to take or not to take some action, selecting program priorities, and providing direction to Federal employees shall be made by the government.  The contractor shall immediately notify the Contracting Officers Technical Representative (COTR) and the Contracting Officer if performance of an activity would result in the performance of an inherently governmental function.
 
(b) Non-Personal Services Contract - In accordance with FAR 37.101, this contract is a non-personal services contract in that the contractor personnel rendering the services shall not be subject, either by the contract’s terms or by the manner of its administration, to the continuous supervision and control of a Government officer or employee.  The contractor shall immediately notify the COTR and the Contracting Officer if, through contract administration, the actions of a government employee will result in the performance of a personal services contract.
 
(c) Identification of Contractor Personnel - All contractor personnel who attend meetings, answer government telephones, use a nasa.gov e-mail address, or work in situations where their actions could be construed as acts of Government officials shall clearly identify themselves as contractor personnel.  Contractor employees shall never identify themselves as representing NASA but rather shall identify themselves as being under contract to NASA.  Additionally, all contractor work spaces located on NASA LaRC shall be clearly identified. 
 
(d) Marking of Reports - The contractor shall mark all documents or reports produced under this contract with the contractor name, contract number, and task order number if applicable.

11.8 LaRC 52.211-104 OBSERVATION OF REGULATIONS AND IDENTIFICATION OF CONTRACTOR'S EMPLOYEES (FEB 2007)  Include when Contractor will be performing on-site
(a)  Observation of Regulations--In performance of that part of the contract work which may be performed at Langley Research Center (LaRC) or other Government installation, the Contractor shall require its employees to observe the rules and regulations as prescribed by the authorities at LaRC or other installation including all applicable Federal, NASA and Langley safety, health, environmental and security regulations. 

(b)  Identification Credentials--At all times while on LaRC property, the Contractor shall require its employees, subcontractors and agents to wear credentials issued by NASA LaRC.  Contractors will be held accountable for these credentials, and may be required to validate its active employees on an annual basis with the NASA LaRC Security Office.  Immediately upon employee termination or contract completion, badges shall be returned to the NASA LaRC Badge and Pass Office.  It is agreed and understood that all NASA identification badges remain the property of NASA and the Government reserves the right to invalidate such badges at any time. 

(c)  Employee Out Processing--The Contractor shall ensure that all employees who are terminated or no longer connected with work being performed under this contract are out processed through the LaRC Badge and Pass Office.  Badges and keys must be accounted for and returned. 


11.9 52.217-5
Evaluation of Options (July 1990)  Include in solicitation when options are used
Except when it is determined in accordance with FAR 17.206(b) not to be in the Government’s best interests, the Government will evaluate offers for award purposes by adding the total price for all options to the total price for the basic requirement. Evaluation of options will not obligate the Government to exercise the option(s). 

(End of provision) 

11.10 52.217-9
OPTION to Extend the Term of the Contract (Mar 2000) Include when options are used
(a) The Government may extend the term of this contract by written notice to the Contractor prior to contract expiration.  Preliminary notice is not required.

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed sixty (60) months. 

11.11 52.232-18  AVAILABILITY OF FUNDS (APR 1984) Include in new awards using FY10 CASX funds with options and modifications to exercise options beginning on Oct 1st 
Funds are not presently available for this contract. The Government’s obligation under this contract is contingent upon the availability of appropriated funds from which payment for contract purposes can be made. No legal liability on the part of the Government for any payment may arise until funds are made available to the Contracting Officer for this contract and until the Contractor receives notice of such availability, to be confirmed in writing by the Contracting Officer. 

