Requirement for Twelve Month Service Contract for Amray 1830i Scanning Electron Microscope

A twelve month service contract for routine and emergence service of an Amray 1830i scanning electron microscope with the following subsystems is required:

Auto Focus
electron detector
Back Scattered Detector
Gamma adjustment
Raster Rotation
Line Scan and Y Demodulation
Dual Magnification
Split Screen
Digital Mag Display
Keyboard data entry system
auto Stigmator
mirco processor control signal processor
Turbo Pump
LaB_6 filament

The contract shall include two routine maintenance service visits, including cleaning of the electron optics, calibration of the electronics, and repair and or replacement of any part or components causing substandard performance of the scanning electron microscope.

Emergency service shall also be provided with first priority service.  Emergency service shall be unlimited and at no additional cost to the contract.

