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ATTACHMENT I

EVALUATION OF PAST PERFORMANCE: INSTRUCTIONS

Sections I through III provide for descriptive information about you (the evaluator) and your contract. 

Section IV lists the major work elements within our Statement of Work (SOW).  Please provide your assessment of the performance under your contract for each work element listed. 

Sections V through VIII cover safety, management, financial management, and technical performance at the overall contract level; space is provided for comments (additional pages may be used if desired), and comments would be particularly appreciated concerning excellent and poor/unsatisfactory performance.
Please sign and send the completed form directly to the address below or to the Secure Fax as listed below.  If mailed, address as follows:

TO BE OPENED BY ADDRESSEE ONLY
NASA LANGLEY RESEARCH CENTER, MS/126 – Fran Risinger,

 9A LANGLEY BOULEVARD, HAMPTON VA  23681-2199

TELEPHONE: (757) 864-3640/SECURE FAX: (757) 864-7898
This form contains Source Selection Information when completed.  See FAR 3.104.

Solicitation No. NNL10ZB1017R      DUE:  July 20, 2010
I. CONTRACT INFORMATION

A. Name of Company Being Evaluated: _______________________________
B. Address: _____________________________________________________
                    _____________________________________________________
C. Contract Number: ______________________________________________
D. Contract Type: _________________________________________________
E. Contract Value: ________________________________________________
F. Period of Performance:  From:  _____________           To: _______________
II. DESCRIPTION OF CONTRACT:

During the contract performance being evaluated, this firm was the: 
_____Prime Contractor; _____Significant Subcontractor; or 

_____Other (describe)_________________________________________
Does a corporate or business relationship exist between the firm being evaluated and your organization?       ____ No, ___ Yes.  If Yes, please describe.

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

III. EVALUATOR

Name: __________________________________________________________

Title: ____________________________________________________________

Organization: _____________________________________________________

Address: _________________________________________________________
               _________________________________________________________

E-mail address: __________________________________________________

Telephone No.: ___________________________________________________

Fax No.: _________________________________________________________

RATINGS:  Using the definitions below, rate each work element listed in the tables in Sections IV – VIII on the quality of performance using the following rating scale:

E
Excellent

VG
Very Good

G
Good

S
Satisfactory

P
Poor/Unsatisfactory

N/A
Work was not performed under your contract

Additionally, in the table in Section IV only, please rate the amount of work for each work element that the contractor performed under your contract, using the following rating scale:

L
Large amount of work was performed under your contract

M
Moderate amount of work was performed under your contract

N
Nominal amount of work was performed under your contract

N/A
Work was not performed under your contract 

IV.TECHNICAL INPUT

	WORK ELEMENT
	Performance Rating
(E, VG, G, S,
P, or N/A)

	Amount of Work Performed
(L, M, N,
or N/A)


	General Management (SOW 2.1)
	
	

	a. Provided an overall management and oversight function to ensure the proposed resources were available and allocated, required contract  reports and documentation prepared, and the overall environment supported the project requirements
	
	

	b. Designated appropriately skilled and trained key personnel for on-site day-to-day project operations 
	
	

	Physical and Informational Disaster Readiness & Recovery  (SOW 2.3)
	
	

	a. Operated and managed content management and information distribution systems with detailed processes for disaster recovery of data 
	
	

	b. When needed, the documented disaster recovery procedures were followed and the recovery of documents was successful
	
	

	Information Acquisition, Digitization, Ingest, Dissemination, and Management and Archiving (SOW 2.4 thru 2.8)
	
	

	a. Identified sources of technical information and successfully partnered with other organization and business entities to acquire data
	
	

	b. Reviewed technical documents, created metadata, and employed accessioning, abstracting, indexing and cataloging techniques
	
	

	c. Protected personally identifiable information (PII), sensitive documents, and classified documents utilizing a documented QA process and with no misrelease of information
	
	

	d. Disseminated information via web portals and provided web content that is informative, user friendly, and aesthetically pleasing
	
	

	e. Developed and implemented a long-term digitization preservation model allowing for the destruction of physical documents
	
	

	Program Office Support (SOW 2.9)
	
	

	a. Recommended and implemented innovations and process improvements that supported and enhanced program objectives
	
	

	IT Infrastructure Operation and Maintenance (SOW 2.10)
	
	

	a. Operated, managed, and maintained an automated content management and information delivery system
	
	

	b. Successfully implemented a new end-to-end content management and information delivery system for a large collection of metadata and full text documents
	
	

	c. Utilized a comprehensive IT asset management system
	
	

	Publication and Support (SOW 3.3)
	
	

	a. Provided technical writing services, editing and proofing of documents, design layout, and graphic support
	
	


Comments:_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
V. SAFETY PERFORMANCE

	How would you rate the Contractor's performance in the following areas? 
	Performance Rating


(E, VG, G, S,
P, or N/A)


	Compliance with safety, environmental and health rules and regulations
	

	Timeliness and effectiveness of prevention, controlling, and eliminating hazards in the workplace
	


Comments: ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
VI. MANAGEMENT PERFORMANCE

	How would you rate the Contractor’s performance in the following areas?         


	Performance Rating


(E, VG, G, S,
P, or N/A)

	Contract Compliance
	

	Responsiveness to Technical Direction
	

	Planning, Estimating and Scheduling
	

	Quality Assurance Compliance
	

	Responsiveness to Changing Requirements
	

	Responsiveness to Change Orders (if applicable)
	

	Local Management Authority
	

	Management of Diverse Tasks
	

	Early Identification and Timely Resolution of Problems
	

	Worked Without Extensive Guidance 
	

	Subcontract Administration (if applicable)
	

	Labor Relations
	

	Cooperation/Flexibility with Customers
	

	Contract Phase-In (if applicable)
	


Comments: ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
VII. FINANCIAL MANAGEMENT PERFORMANCE

	How would you rate the Contractor’s performance in the following areas?  


	Performance Rating


(E, VG, G, S,
P, or N/A)


	Complete and Timely Reporting
	

	Cost Control
	

	Property Management System
	

	Adherence to Cost Estimates
	

	Overall Financial Management
	


B. Has the Contractor experienced overruns or underruns?      Yes        No       

If yes, please elaborate. ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
VIII. TECHNICAL PERFORMANCE

	How would you rate the Contractor's performance in the following areas? 
	Performance Rating


(E, VG, G, S,
P, or N/A)

	Completeness and Accuracy
	

	Timeliness
	

	Product Reviews/Product Assurance
	

	Documentation
	

	Qualifications of Technical Staff
	

	Overall Technical Performance
	


B. If known, how long did proposed key personnel remain on contract? ______________
C. Is there an award or incentive fee?  If so, please give the fee dollars and percentages earned for the last three reporting years: 

	Year
	Fee Dollars
	Percentage of

Possible Fee

	
	
	

	
	
	

	
	
	


IX. CONCLUSIONS

Would you recommend this Contractor for another contract? Yes or No  
Why/Why Not?  Please add any comments you feel pertinent. ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Signature: ________________________

Date: _______________

� Excellent, Very Good, Good, Satisfactory, Poor/Unsatisfactory or Not Applicable


� Large, Moderate, Nominal or Not Applicable 


� Excellent, Very Good, Good, Satisfactory, Poor/Unsatisfactory, Not Applicable


� Excellent, Very Good, Good, Satisfactory, Poor or Not Applicable
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