Exhibit C – Performance Metrics


	CLIN
	2.0 CLIN 2 – CASI Operations

	
	2.1 General Management

	2.1.1
	The Contractor shall develop and maintain all contract deliverables as required in Exhibit B – Contract Documentation Reporting Requirements.

	
	2.3 Physical and Informational Disaster Readiness & Recovery (DR&R)

	2.3.1.3
	Upon discovery, the Contractor shall immediately report any disruption to normal operations to STIPO and CASI emergency contact personnel.

	2.3.1.4
	Within four (4) hours of a disruption occurring between 8 a.m. and 8 p.m. Eastern Time, Monday through Friday (with the exception of Federal Holidays), the Contractor shall submit a preliminary report of the event with projections for restoration of operations to STIPO and CASI emergency contact personnel.

	2.3.1.8
	The Contractor shall restore 100% of all data that has been corrupted or lost to ensure continuous accessibility to accurate data.

	
	2.4 Information Acquisition

	2.4.1.2
	The Contractor shall acquire 100% of all available NASA-authored STI.

	
	2.6 Information Ingest

	2.6.2
	The Contractor shall organize and process 98% of all acquired STI for input into the STI Database for dissemination, archiving, and long-term preservation within 90 days of acquisition.

	2.6.3.1
	The Contractor shall ensure that zero Personally Identifiable Information (PII) is contained in the ingested STI. 

	2.6.6.1
	Upon receipt of a request for a document that has not yet been ingested, the Contractor shall process and upload the document into the STI Database within three (3) business days of the request.

	2.6.9
	The Contractor shall ensure that 100% of all ingested STI contains a true representation of the original, which is safeguarded from corruption, and that the metadata and full text are appropriately linked (i.e., the link is current and it works).

	
	2.7 Information Dissemination

	2.7.4
	The Contractor shall ensure that zero inappropriate releases occur for limited or restricted data and that zero PII is released. (i.e., No unapproved unclassified, unlimited, non-copyrighted STI are transferred from the NA&SD to the NTRS for public dissemination.)

	
	2.8 Information Management and Archive

	2.8.3.4
	The Contractor shall perform incremental backups of production data on a daily basis and a full backup once annually.

	
	2.9 Program Support

	2.9.9
	At a minimum, the Contractor shall recommend one continuous improvement opportunity per month.

	
	2.10 IT Infrastructure Operation & Maintenance

	2.10.2
	The Contractor shall ensure that all systems are available 98% of the time for user access between 8 a.m. and 8 p.m. Eastern Time, Monday through Friday (with the exception of Federal Holidays).

	2.10.8.4.2.1
	The Contractor shall notify all users at least 24 hours in advance of a planned system disruption (i.e., systems not available for user access).

	2.10.9.2
	The Contractor shall ensure that all web links remain current and operational.

	
	3.0 CLIN 3 – Support for the Office of the Chief Technologist (OCT) for NASA Headquarters

	
	3.3 Spin-Off Magazine Publication and Support

	3.3.1.3
	The Contractor shall ensure that all Spinoff articles contain zero instances of erroneous data.
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