
Appendix B – Glossary of Terms


Abstracting – Use of blocks and segments of text to summarize the salient content of the document.

Acquisition – acquiring and collecting NASA and non-NASA STI via methods, such as information exchange or gratis (in-kind) agreements (see Glossary term), purchase, loading/ingesting, harvesting or linking (see Glossary term).

Application Software – program or group of programs designed for end users (either internal or external users), written and maintained by the contractor.  Application software is software that provides specific capabilities in support of the CASI.

Casefile – file that has a copy of the NASA STI, the NF 1676, and any additional release or dissemination and handling information; the record copy of the original document, its release authority, and any supporting changes or documentation for the document.

Cataloging – descriptive information about the document, such as title, corporate source author, publication date, pricing (if applicable), and format of availability.
Catastrophic IT Security Event – an unforeseen, sudden, and total failure of some system from which recovery using existing procedures is impossible. The failure may be the result of external or internal causes and may affect hardware, software, or data within the STI operations.  Does not include events resulting from Contractor negligence.
Disaster Recovery - Disaster recovery applies to events that in all probability will disrupt normal operations for an extended period of time.  Events of this nature include, but are not limited to natural disasters such as earthquake, fires, floods, freezing rain, hurricanes, severe storms, snow storms, or tornadoes; extended disruption of necessary utility services such as electricity, heating, and cooling, network, sewer, telephone, and water; or disruption to normal operations such as employee sabotage, unauthorized access to system resources, and computer viruses or theft of system hardware, software or data.

GRABIT – a free service that allows NASA and NASA-contractor groups to obtain structured metadata and full-text document links to the full collection of publicly available STI contained in the NA&SD.  The structured metadata includes information on authorship, organizational relationships, publication sources, dates, subject terms, abstracts, and more. Document linking provides seamless access to full-text PDFs.

Gratis Agreements – exchange agreements with NASA and another partner that do not include exchange of funding.  Also referred to as “in-kind” agreements.

Indexing – key words to organize the document for subsequent location.

Infrastructure – basic support structure necessary for CASI operations.
International-exchange – STI generated by other countries that fall into the subject area of interest of NASA and are not adequately accessible via other avenues.
IT Asset Management – total life-cycle management of information technology resources.

Legacy STI – older documents located in the CASI North warehouse not yet converted to digital formats.

Linking – linkage of full-text documents to metadata, as defined in the NASA STI Acquisitions Plan.

Machine-Aided Indexing (MAI) Tool – tool that recommends indexing terms for documents.

Maintenance – tasks required to keep a system running.

Metadata – information about documents, such as title, author, publisher, abstract, etc.

NASA-affiliated – STI authored by NASA Contractors, grantees, or otherwise assigned to NASA

NASA-authored – STI authored by NASA civil servants
NASA Center – One of the following nine (9) locations: Ames Research Center (ARC), Dryden Flight Research Center (DFRC), Glenn Research Center (GRC), Goddard Space Flight Center (GSFC), Johnson Space Center (JSC), Kennedy Space Center (KSC), Langley Research Center (LaRC), Marshall Space Flight Center (MSFC), and Stennis Space Center (SSC).

NASA-related – STI generate by other Federal agencies, institutes, and corporations that fall into the subject area interests of NASA

NASA STI – NASA content is defined as NASA-sponsored and/or NASA-generated STI.  This definition also includes NASA STI received through commercial means.  The term NASA STI also includes STI sponsored and/or generated from NASA’s predecessor, the National Advisory Committee on Aeronatics (NACA).

NA&SD – internal database for registered users and users with a “NASA.GOV” domain.  NA&SD contains both NASA and non-NASA STI that is unclassified, limited, and unlimited.  There are two accesses: Group access gives access to a sub-set of STI and is available to those with a “NASA.GOV” domain. The second access is registered access, which gives access to a larger set of STI.  U.S. citizenship is required for access to limited STI.

Non-NASA STI – content that is not NASA-funded or NASA-sponsored but that is pertinent to NASA’s missions and goals.

NONA – a cross-reference listing of approved organization names, which is used to identify corporate authors, financial sponsors, and author affiliations in NA&SD.
Normal Recovery - Normal recovery applies to events that temporarily disrupt normal operations.  Events of this nature include, but are not limited to, loss of electricity; partial loss of system hardware systems; software interrupts; data loss; partial loss of office space; temporary non-availability of office space or system hardware, software and data; or non-availability of employees.

Operating System – low-level software that handles the interface to peripheral hardware, schedules tasks, allocates storage, and presents a default interface to the user when no application program is running.

Operations – anything to do with “operating a system”, i.e., entering information into on-line forms, running programs, performing backups, etc.

STI – Scientific and Technical Information consists of the results (facts, analyses, and conclusions) of basic and applied scientific, technical and related engineering research and development.  STI also includes management, industry, and economic information relevant to this research.

STI Database – refers to the combination of the NA&SD and the NTRS
System software – consists of operating systems; the native file system; distributed file systems such as the Network File System (NFS); system and user command suites that usually accompany the release of an operating system; and general-purpose software such as browsers, e-mail clients, and office programs.

True representation – an exact replication of the physical copy. All information (text, figures, tables, photographs, and other content) are clear and readable, and not corrupted.
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