
Past Performance Questionnaire 

Attachment II
RFP NNL10310923R
STARSS II

EVALUATION OF PAST PERFORMANCE: INSTRUCTIONS

Sections I through III provide for descriptive information about you (the evaluator) and your contract. 

Section IV lists the major work elements within our Statement of Work (SOW).  Please provide your assessment of the performance under your contract for each work element listed. 

Sections V through VIII cover safety, management, financial management, and technical performance at the overall contract level; space is provided for comments (additional pages may be used if desired), and comments would be particularly appreciated concerning excellent and poor/unsatisfactory performance.
Please sign and send the completed form directly to the address below or to the Secure Fax as listed below.  If mailed, address as follows:

TO BE OPENED BY ADDRESSEE ONLY
NASA LANGLEY RESEARCH CENTER, MS/126 – Joseph P. Janus,

 9A LANGLEY BOULEVARD, HAMPTON VA  23681-2199

TELEPHONE: (757) 864-5531/SECURE FAX: (757) 864-1641
This form contains Source Selection Information when completed.  See FAR 3.104.

If E-mail, please send in PDF format and send encrypted e-mail to joseph.p.janus@nasa.gov
Solicitation No. NNL10310923R      DUE:  June, 29 2010
I. CONTRACT INFORMATION

A. Name of Company Being Evaluated: _______________________________
B. Address: _________________________________________
                    _________________________________________

C. Contract Number: __________________________________
D. Contract Type: ____________________________________
E. Contract Value: ____________________________________
F. Period of Performance:  From:  _____________           To: _______________
II. DESCRIPTION OF CONTRACT:

During the contract performance being evaluated, this firm was the: _____  Prime Contractor; _____ Significant Subcontractor; _____ Other (describe)______________________________________________
Does a corporate or business relationship exist between the firm being evaluated and your organization?       ____ No, ___ Yes.  If Yes, please describe.

________________________________________________________________________________________________________________________________________________

________________________________________________________________________

III. EVALUATOR

Name: __________________________________________________________

Title: ____________________________________________________________

Organization: _____________________________________________________

Address: _________________________________________________________
               _________________________________________________________

E-mail address: __________________________________________________

Telephone No.: ___________________________________________________

Fax No.: _________________________________________________________

RATINGS:  Using the definitions below, rate each work element listed in the tables in Sections IV – VIII on the quality of performance using the following rating scale:

E
Excellent

VG
Very Good

G
Good

S
Satisfactory

P
Poor/Unsatisfactory

N/A
Work was not performed under your contract

Additionally, in the table in Section IV only, please rate the amount of work for each work element that the contractor performed under your contract, using the following rating scale:

L
Large amount of work was performed under your contract

M
Moderate amount of work was performed under your contract

N
Nominal amount of work was performed under your contract

N/A
Work was not performed under your contract 

IV.TECHNICAL INPUT

	WORK ELEMENT
	Performance Rating
(E, VG, G, S,
P, or N/A)

	Amount of Work Performed
(L, M, N,
or N/A)


	Scientific, analysis, and modeling support for atmospheric science research (SOW 3.0)
	
	

	a. Provided scientific, analysis, and modeling support necessary to conduct atmospheric science research to include providing administrative, consulting, outreach, and applications support. 
	
	

	b. Provide support for scientific publications including conference papers, presentations, and journal articles.
	
	

	Algorithm Development , implementation and maintenance (SOW 3.1)
	
	

	a. Provide the entire end-to-end development process including software planning, development, implementation, checkout, validation, configuration management, and documentation for processing and analyzing data.
	
	

	b. Performed combining/comparing data sets in diverse formats and/or deriving geophysical quantities or relationships from the basic data into new models, incorporating changes into existing models.
	
	

	Field Mission Support (SOW 3.3)
	
	

	a. Provided for all logistical support to include facility, lodging, travel arrangements, and emergency support.
	
	

	b. Provided operations support to field missions to include participation in monitoring and data collection
	
	

	c. Provide administrative logistical support to organize and conduct science team meetings, working group meetings, technical interchanges meetings and workshops.
	
	

	Atmospheric Science Data Center & Science Computing Systems Support (SOW 4.0)
	
	

	a. Provided data support to include Science Software Integration and Testing; providing Data Management/Analysis; inspecting and verifying data integrity; working with data provider to develop sample read programs for data products and establishing requirements for services.
	
	

	b. Provided Data User Support which includes providing sample read programs for data holdings; providing data products and support services; providing broad visibility of data holdings and services, providing information about the projects the data center supports; and performing Data Management/Analysis. The Contractor shall operate an On-Call Service/Help Desk to provide response to Data Provider and Data Customer inquiries and to provide definition of available services. 
	
	

	c. Provided support in the areas of Data Production, Data Management, and System/Infrastructure Management. Leveraging automation where practical, the Data Production and Data Management areas shall be supported as required including potential for limited support outside of core business hours.
	
	

	d. Tracked the use of system resources; provide hardware and software maintenance, updates, and upgrades to support data center mission; and document procedures and background information for systems and infrastructure management in an on-line document management system accessible by the Government within a standard web browser.
	
	

	e.  Provided systems engineering support, including systems analysis and risk assessment, systems development, prototype development, and the implementation of systems and applications from development to operations.
	
	

	f. Developed and implemented user interfaces, metadata management, data and storage management systems, and the automated management of data ingestion, archive, distribution, production, and other additional data processing requests from data providers and data customers.  
	
	

	g. Performed standard, industry-practice system administration functions for assigned systems.
	
	

	Instrumentation Development Requirements (SOW 5.0)
	
	

	a. Provided technical support required to translate research objectives and scientific requirements to viable instrument concepts for ground, aircraft, and spaceflight atmospheric research applications.
	
	

	b. Supported design in the following areas: detector/sensor systems, pointing/control systems, lasers (particularly lidar systems), optical design, electronics, microprocessor systems, data acquisition and thermal, mechanical, and structural systems.
	
	

	c. Provided support for instrument design verification, assembly, modification, and testing to include analysis efforts in the development of end-to-end performance models of instrument systems and the evaluation of platform environmental effects on instrument performance and science data quality
	
	

	d. Provided support for calibration, integration (aircraft, space platform, ground facility), testing, and qualification of research instruments? This may include instrument/sensor characterization, laboratory evaluation, instrument trending analyses, analyses of measurement precision/accuracy, parts reliability testing and analysis, and troubleshooting instrument-related problems.
	
	

	Communication and Outreach Requirements (SOW 6.0)
	
	

	a. Researched and wrote news releases, fact sheets, video scripts, photo captions and releases, and articles for media consumption that are related to activities and scientific research.
	
	

	b. Researched content, wrote text and oversaw production of video news releases, photography, animation, graphic illustrations, and provide on-site consultation on technical content to support television remote live shots.  
	
	

	c. Maintained, updated and upgraded web pages containing research and public outreach content, and ensure that the pages meet criteria for security and design.
	
	

	d. Provided support which can be part of a high-functioning communications team with specialized experience as a multimedia producer and graphic designer with animation experience.
	
	

	DEVELOP National Student Program Requirements (SOW 7.0)
Or Similar National Student Science Program 
	
	

	a. Planned and organize National activities to support NASA or scientific educational programs for students who demonstrate prototype applications of NASA science type measurements and predictions that address local policy issues to community leaders.
	
	

	b. Provided assistance with, activities such as the generation of fiscal year program plans, logistical support at solicitation panel reviews, and analysis of benchmark reports from funded projects.  
	
	

	c. Provided all administrative support necessary to administer payroll, travel, and other related program expenses for the students in a program.
	
	


Comments:__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
V. SAFETY PERFORMANCE

	How would you rate the Contractor's performance in the following areas? 
	Performance Rating


(E, VG, G, S,
P, or N/A)


	Compliance with safety, environmental and health rules and regulations
	

	Timeliness and effectiveness of prevention, controlling, and eliminating hazards in the workplace
	


Comments: ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
VI. MANAGEMENT PERFORMANCE

	How would you rate the Contractor’s performance in the following areas?         


	Performance Rating


(E, VG, G, S,
P, or N/A)

	Contract Compliance
	

	Responsiveness to Technical Direction
	

	Planning, Estimating and Scheduling
	

	Quality Assurance Compliance
	

	Responsiveness to Changing Requirements
	

	Responsiveness to Change Orders (if applicable)
	

	Local Management Authority
	

	Work Control
	

	Management of Diverse Tasks
	

	Early Identification and Timely Resolution of Problems
	

	Worked Without Extensive Guidance 
	

	Subcontract Administration
	

	Labor Relations
	

	Cooperation/Flexibility with Customers
	

	Contract Phase-In
	


Comments: _________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
VII. FINANCIAL MANAGEMENT PERFORMANCE

	How would you rate the Contractor’s performance in the following areas?  


	Performance Rating


(E, VG, G, S,
P, or N/A)


	Complete and Timely Reporting
	

	Cost Control
	

	Procurement System
	

	Property Management System
	

	Accounting System
	

	Adherence to Cost Estimates
	

	Overall Financial Management
	


B. Has the Contractor experienced overruns or underruns?      Yes        No       

If yes, please elaborate. ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
VIII. TECHNICAL PERFORMANCE

	How would you rate the Contractor's performance in the following areas? 
	Performance Rating


(E, VG, G, S,
P, or N/A)

	Completeness and Accuracy
	

	Timeliness
	

	Product Reviews/Product Assurance
	

	Documentation
	

	Qualifications of Technical Staff
	

	Overall Technical Performance
	


B. If known, how long did proposed key personnel remain on contract? ______________
C. Is there an award or incentive fee?  If so, please give the fee dollars and percentages earned for the last three reporting years: 

	Year
	Fee Dollars
	Percentage of

Possible Fee

	
	
	

	
	
	

	
	
	


IX. CONCLUSIONS

Would you recommend this Contractor for another contract? Yes or No  
Why/Why Not?  Please add any comments you feel pertinent. ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Signature: ________________________

Date: _______________

� Excellent, Very Good, Good, Satisfactory, Poor/Unsatisfactory or Not Applicable


� Large, Moderate, Nominal or Not Applicable 


� Excellent, Very Good, Good, Satisfactory, Poor/Unsatisfactory, Not Applicable


� Excellent, Very Good, Good, Satisfactory, Poor or Not Applicable
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