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resources that have remote access to NASA systems have complied with all NASA security requirements.
TA2
Improving Service Levels & Efficiencies Approach
The Offeror’s proposed Improving Service Levels & Efficiencies Approach will be evaluated including: approach for measuring and improving the quality and efficiency of the NEACC factory and EAST Delivery Functions (PWS 5.0) and how the projected efficiencies are reflected in the pricing of Applications Maintenance (PWS 3.1) and Applications Enhancement (PWS 3.2). 

TA3
Factory Management Approach

The Offeror’s proposed Factory Management Approach will be evaluated including: the method for leveraging Service Level Management capabilities and for measuring Service Level performance; the Draft Application Point Capacity Management Plan; an assessment of the effectiveness of the current NEACC Release Management processes and proposed approach with a timeline for improving those processes over time; the method for maintaining and executing test scenarios as well as maintaining, executing and improving overall quality and efficiency of application testing; the method for ensuring the effectiveness of the Solution Design services; the method for assessing the current promote-to-production application landscapes and proposed approach with a timeline for improving the landscapes; the method for managing documents and configuration information; and the method for ensuring the effectiveness of the Business Readiness approach.
TA4
Application Functional Support Approach
The Offeror’s proposed approach for implementing Application Functional Support requirements as defined in Attachment J-1 – PWS 5.2 will be evaluated including the approach for working with NEACC BPS as defined in Attachment J-17, NEACC Process Guidelines. 
TA5
Information Assurance Approach

The Offeror’s proposed approach for implementing Information Assurance requirements as defined in Attachment J-1, PWS 5.5, will be evaluated including: the approach for optimizing these services over time; the method for addressing business continuity and availability requirements; and if applicable, a description of the Offeror’s method for ensuring IT security at an offsite location.
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