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SECTION H
SPECIAL CONTRACT REQUIREMENTS
H.1
LISTING OF CLAUSES INCORPORATED BY REFERENCE
NOTICE:  The following clauses are hereby incorporated by reference:

1852.208-81   Restrictions on Printing and Duplicating (Nov 2004)
1852.223-70   Safety and Health (Apr 2002)
1852.223-75   Major Breach of Safety or Security (Feb 2002)
1852.223-76
Federal Automotive Statistical Tool Reporting (Jul 2003)
(End of Clause)
H.2
EMERGENCY PREPAREDNESS AND RESPONSE
(a) 
Contractors shall comply with Center-specific procedural requirements. 

(b) 
Contractors doing business with NASA are also employers in their own right and, as such, are responsible for protecting their employees, the environment, and property from the effects of hazardous events. Contractors shall develop and maintain appropriate emergency response and recovery plans, facility shutdown/startup plans, standard operations procedures, and checklists for emergency response to their facilities and operations. Contractors shall ensure training and certification of their employees as required to support their emergency response and recovery plan. Contractors shall participate in Center drills and/or exercises to validate adequacy of emergency response and recovery plans and to ensure contractor employees are trained on how to respond. During a disaster/emergency, the contractor's Project Manager or other line supervisor shall be prepared to provide personnel accountability and facility status information to the designated NASA Facility Manager or Emergency Operations Center (EOC) Representative.

(c) 
Many contractor employees also serve as emergency response or mission essential resources with regards to performing certain emergency response and recovery functions associated with the overall NASA Center and Agency response. As such, their emergency response or mission essential roles for the Center and Agency need to be identified prior to an emergency or disaster. These individuals must also be notified of their roles, trained in their roles and participate in any drills that serve to increase the Center's effectiveness in responding to and recovering from emergencies and disasters.

(d) 
The contractor's obligation may include resolution of unusual or emergency situations, pursuant to FAR Part 18, "Emergency Acquisitions." The contractor may be required to assist NASA, within the general scope of work, but in currently unidentified ways, in preparation for, or in response to emergencies. Obligations under this requirement shall only arise under prescribed circumstances that enable NASA to utilize 
"Emergency Acquisition Flexibilities," as defined at FAR 18.001. If the emergency preparedness and response requirements result in changes to the contract, all contract adjustments will be processed in accordance with the changes clause.
(End of Clause)

H.3   
Organizational ConflictS of Interest (OCI)

(a) 
OCI Plan. The contractor’s Organizational Conflict of Interest (OCI) Plan is hereby incorporated into this contract as a compliance document.  If a specific OCI has been identified with respect to the contractor, the OCI Plan shall describe the actions the contractor will take to mitigate any identified OCIs. The contractor shall permit a Government review of the OCI Plan for verification purposes. Additionally, during contract performance, NASA will review the OCI Plan as needed, in the event of changes in the contractor community due to mergers, consolidations, or any unanticipated circumstances that may create unacceptable organizational conflicts of interest. 

(b) 
The contractor agrees that if an actual or potential OCI is discovered after award, the contractor shall make a prompt and full disclosure in writing to the Contracting Officer. The disclosure shall include either an update to the existing OCI Plan or submission of a separate OCI Plan. The contractor shall consult with the Contracting Officer to determine whether an update to the existing OCI Plan or submission of a separate OCI Plan is appropriate. This submission shall describe actions the contractor has taken or proposes to take, to mitigate the actual or potential conflict. Changes in the contractor's relationships due to mergers, consolidations or any unanticipated circumstances may create an unacceptable organizational conflict of interest that necessitates such disclosure. NASA reserves the right to reject an OCI Plan in whole or in part or any revisions thereto, if in the opinion of the Contracting Officer, the OCI cannot be avoided, neutralized, or mitigated.  

(c) 
If the contractor was aware of a potential OCI prior to award or discovered an actual or potential conflict after award and did not disclose or misrepresented relevant information to the Contracting Officer, the Government may terminate this contract for default, suspend or debar the contractor from government contracting, or pursue such other remedies as may be permitted by law or this contract.

(d) 
The contractor further agrees to insert provisions which shall conform substantially to the language of this clause including this paragraph (d) in any subcontract or consultant agreement hereunder.

(e)
All contractor employees supporting NASA in the placement of orders under the Networx contracts shall execute GSA’s individual nondisclosure agreements and conflict of interest.

(End of clause)
H.4
LIMITATION OF FUTURE CONTRACTING 
(a)
The Contracting Officer has determined that this acquisition may give rise to a potential organizational conflict of interest.  Accordingly, the attention of prospective offerors is invited to FAR Subpart 9.5, Organizational Conflicts of Interest.

(b)
Under performance of this contract, the contractor shall be required to provide GSA integration support as defined in PWS section 3.13 as follows: 


(1)
Identifying and defining requirements


(2)
Developing Statements of Work


(3)
Assisting in evaluation of offers


(4)
Assisting in administration of orders


(5)
Assisting in administration of billing


(6)
Reviewing, compiling, or utilizing sensitive information, including proprietary, business confidential, or financial data of other companies, and Government procurement sensitive information.  
Thus, a limitation of future contracting may be necessary to avoid potential bias or an unfair competitive advantage that could otherwise result from performance of this contract. 

(c)
The restrictions upon future contracting are as follows:

To the extent that the contractor performs an activity identified above in connection with a solicitation, the contractor shall:

(1) Update its OCI plan as necessary in accordance with DRD 1294MA-017, Organizational Conflict of Interest (OCI) Plan.
(2) Comply with any additional limitation of future contracting as directed by the Contracting Officer.

(End of Clause)

H.5      SPECIAL PROVISIONS FOR CONTRACT CHANGES
(a)      The parties agree that, notwithstanding the provisions of the Changes – Cost-Reimbursement – Alternate II clause and the Government Property clauses, changes made pursuant to the Changes – Cost-Reimbursement – Alternate II clause shall not give rise to an equitable adjustment in the estimated cost or fee or any other contract provision when said change causes an increase or decrease of $500,000 or less in the estimated cost of this contract.  Each change shall be controlling in making this determination, and such change shall not, for purposes of determining the applicability of this clause, be added to any other change(s).  However, if the net cumulative value of all contract changes that are $500,000 or less (absolute value) for a contract year exceeds $2,500,000, an equitable adjustment may be requested by the contractor for the net cumulative amount in excess of $2,500,000 for that contract year only. 
(b) 
The following sections of Attachment J-1, Performance Work Statement, specify performance bands associated with the effort described therein.  The contractor shall provide services within specified performance bands, where delineated, throughout the Performance Work Statement, within the estimated/target cost of the contract.  The type, magnitude, or quantity of services performed within the bands are considered within the scope of the PWS and shall not, in general, be construed as changes within the meaning of the Changes – Cost-Reimbursement – Alternate II clause of this. A contract change and an equitable adjustment will only be made for work required outside (i.e., above or below) the performance bands in accordance with the Changes clause of the contract and paragraph (a) above.
	PWS Section
	Services

	3.6
	Corporate Management and Operations

	3.8
	Mission Management and Operations

	
	Ames Research Center

	4.1.1
	Cable Plant Services

	4.1.3
	Public Address System

	4.1.4
	Radio Services

	4.1.5
	Telephone Services

	4.1.7
	Cable Television Services

	
	Glenn Research Center

	4.3.1
	Cable Plant Services

	4.3.4
	Radio Services

	4.3.5
	Telephone Services

	4.3.7
	Cable Television Services

	
	NASA Headquarters

	4.5.1
	Cable Plant Services

	4.5.2
	Emergency Warning System

	4.5.3
	Public Address System

	4.5.6
	Voice over Internet Protocol

	4.5.7
	Cable Television Services

	
	Johnson Space Center

	4.7.1
	Cable Plant Services

	4.7.5
	Telephone Services

	4.7.6
	Voice over Internet Protocol

	
	Langley Research Center

	4.9.1
	Cable Plant Services

	4.9.5
	Telephone Services

	4.9.6
	Voice over Internet Protocol

	4.9.7
	Cable Television Services

	
	NASA Shared Services Center

	4.11.1
	Cable Plant Services

	4.11.6
	Voice over Internet Protocol


(End of Clause)

H.6
LABOR PROVISIONS
(a)  Service Contract Act
Pursuant to the requirements of the Service Contract Act of 1965, as amended, and the applicable clauses incorporated in Section I, the minimum wages to be paid service employees under this contract shall be those set forth in Attachment J-3, Wage Determinations.

(b) Davis-Bacon Act
Pursuant to the requirements of the Davis-Bacon Act and the applicable clauses incorporated in Section I, the minimum wages to be paid laborers and mechanics performing construction work necessary to provide the services described in Attachment J-1, Performance Work Statement, Section 4.0, Center and Associated Component Facilities Services, all paragraphs entitled, “Digging and Trenching Services” (if applicable), shall be those set forth in wage determinations issued by the Department of Labor and published on the website at www.wdol.gov. Modifications and new wage determinations will become effective from their date of publication on the website.

(End of Clause)
H.7
NATIONAL LABOR RELATIONS ACT
The selected contractor shall be required to comply with the requirements of the National Labor Relations Act.  Many of the incumbent contractor’s “service employees” are represented by the following collective bargaining representatives (unions):
Ames Research Center

None

Dryden Flight Research Center

None

Glenn Research Center

None

Goddard Space Flight Center
Communications Workers of America, AFL-CIO, Local 2300

Point of Contact: Daisy Brown, President CWA Local 2300, (301) 220- 2300.
NASA Headquarters

None

Johnson Space Center

None

Kennedy Space Center

International Brotherhood of Electrical Workers, AFL-CIO, Local 2088 -- [NOTE: 2 Distinct Collective Bargaining Agreements]

Point of Contact: Dan Raymond, Business Manager, IBEW Local Union 2088, 

(321) 459-1400
Langley Research Center

None

Marshall Space Flight Center

None

Michoud Assembly Facility (MAF)

None

NASA Shared Services Center

None

Stennis Space Center

None

As a Government Contracting Activity, NASA recognizes the legal right of contractor employees and unions to engage in collective bargaining with our contractors [NPR 5200.1 Chapter 1, Paragraph 1.2], as afforded them by the National Labor Relations Act.  Therefore, the successful contractor agrees to maintain policies and practices that are congruous with these mandatory provisions of law.

(End of Clause)
H.8
RESERVE GATE PROCEDURES/ONE-GATE PLAN
In the event of a labor dispute, the Government may restrict the ingress and egress of the contractor’s and subcontractor’s employees and suppliers to a specific gate.  The contractor agrees to have the employees re-badged (if necessary) and to direct them and the suppliers to utilize only the gate designated in the reserve gate procedure.
(End of Clause)
H.9
EXPORT LICENSES (1852.225-70)(FEB 2000)—ALTERNATE I

           
(FEB 2000)

(a) The contractor shall comply with all U.S. export control laws and regulations, including the International Traffic in Arms Regulations (ITAR), 22 CFR Parts 120 through 130, and the Export Administration Regulations (EAR), 15 CFR Parts 730 through 799, in the performance of this contract.  In the absence of available license exemptions/exceptions, the contractor shall be responsible for obtaining the appropriate licenses or other approvals, if required, for exports of hardware, technical data, and software, or for the provision of technical assistance.
(b) The contractor shall be responsible for obtaining export licenses, if required, before utilizing foreign persons in the performance of this contract, including instances where the work is to be performed on-site at Marshall Space Flight Center, other NASA Centers, the NASA Moscow Technical Liaison Office, Central Asian republics supporting Russian space operations, or at any NASA installation where the foreign person will have access to export-controlled technical data or software.
(c) The contractor shall be responsible for all regulatory record keeping requirements associated with use of licenses and license exemptions/exceptions.
(d) The contractor shall be responsible for ensuring that the provisions of this clause apply to its subcontractors.
(e) The contractor may request, in writing, that the Contracting Officer authorize it to export ITAR-controlled technical data (including software) pursuant to the exemption at 22 CFR 125.4(b)(3).  The Contracting Officer or designated representative may authorize or direct the use of the exemption where the data does not disclose details of the design, development, production, or manufacture of any defense article.

(End of Clause)
H.10 
KEY PERSONNEL AND FACILITIES (1852.235-71)(MAR 1989)

(a)   
The personnel and/or facilities listed below (or specified in the contract Schedule) are considered essential to the work being performed under this contract.  Before removing, replacing, or diverting any of the listed or specified personnel or facilities, the contractor shall (1) notify the Contracting Officer reasonably in advance and (2) submit justification (including proposed substitutions) in sufficient detail to permit evaluation of the impact on this contract.
(b)   
The contractor shall make no diversion without the Contracting Officer's written consent; provided that the Contracting Officer may ratify in writing the proposed change, and that ratification shall constitute the Contracting Officer's consent required by this clause.
(c)   
The list of personnel and/or facilities (shown below or as specified in the contract Schedule) may, with the consent of the contracting parties, be amended from time to time during the course of the contract to add or delete personnel and/or facilities.

	Name of Personnel
	Key Position

	TBP
	TBP

	TBP
	TBP

	TBP
	TBP

	TBP
	TBP

	TBP
	TBP

	TBP
	TBP

	TBP
	TBP

	TBP
	TBP

	TBP
	TBP

	TBP
	TBP

	TBP
	TBP

	TBP
	TBP

	TBP
	TBP

	TBP
	TBP

	TBP
	TBP


* TBP-To be proposed by offeror
                                                (End of Clause)
H.11
SUBCONTRACTS
(a)
In accordance with the clause entitled Subcontracts (Cost Reimbursement and Letter Contracts) -- Alternate I, the following classes of subcontracts are designated for special surveillance, and the contractor shall obtain the Contracting Officer's written consent before placement:
(1)
All cost reimbursement, letter, and labor-hour/time and material subcontracts;
(2)
All fixed price subcontracts exceeding $500,000 total value, including all options, if the contractor has an approved purchasing system; and,
 (3)
All fixed price subcontracts exceeding $100,000 total value, including all options, if the contractor does not have an approved purchasing system.
(b)
In conducting procurements for IT resources, the contractor shall comply with the acquisition planning, publication, and competition requirements as generally set forth in the Federal Acquisition Regulation (FAR), Parts 6 and 39.  Before issuing a solicitation for any IT resource procurement estimated to exceed $2,500,000 in total value, the contractor shall obtain the Contracting Officer's prior written consent to proceed with the procurement.
(c) All subcontracts shall be in the name of the contractor and shall not bind nor purport to bind the Government in any manner.
(d) The contractor shall ensure that all subcontracts and purchase orders for products or services such as software licenses, system/equipment leases and hardware/software maintenance include language that requires the provider to agree to permit assignment of that agreement, and the rights granted thereunder, to NASA, Marshall Space Flight Center, or to another party that may be selected by NASA or as directed by the Contracting Officer.  
(End of Clause)
H.12
EXCLUDED FUNCTIONS AND RESPONSIBILITIES
Functions and responsibilities directly involved or associated with the management of any NASA laboratory or office are expressly excluded from this contract.  Any instructions, directives, or orders issued under this contract involving such NASA management functions and responsibilities shall be null and void.  The following activities are representative of the excluded functions and responsibilities that cannot be provided by the contractor for the Government:

(a) Policy making or management of NASA operations;
(b) NASA Program or project management;
(c) Technical management of Government contracts;
(d) NASA management planning, programming, budgeting,   review, and analysis;
(e) Government purchasing, contracting, contract administration, acceptance of materials and/or performance, and pay and accounting therefore;
(f) Direction or supervision of other Government contractors or Government agencies, or otherwise acting as an agent to obligate or commit NASA in any capacity;
(g) Clerical and other administration-type functions required to be performed by civil service personnel; and
(h) Supervision of Government employees.

(End of Clause)
H.13
APPLICABILITY OF SECTION CLAUSES TO SUBCONTRACTS
In the event the contractor enters into subcontract(s) for performance of any of the services required under the Performance Work Statement of this contract, the contractor hereby agrees that, in addition to all other requirements, the intent and purpose of the following contract clauses will be incorporated in any such subcontract(s) where the type of subcontract, or work to be performed, could make the clause applicable.  Such inclusion shall be in addition to the Center-specific clauses set forth in this Section H, and the flow down of applicable FAR/NFS clauses delineated throughout this contract.


B.11    
Contract Extension Resulting from Protests

G.6   
Installation-Accountable Government Property (Deviation)

H.2      Emergency Preparedness and Response


H.3
Organizational Conflicts Of Interest (OCI)

            H.4      Limitation of Future Contracting


H.6
Labor Provisions


H.7
National Labor Relations Act


H.8
Reserve Gate Procedures/ One-Gate Plan


H.12
Excluded Functions and Responsibilities

H.15
Computing Services


H.16
Confined Space Work Requirements


H.17
Asbestos Material


H.21 
Government Premises – Physical and Logical Access and Compliance 
with Procedures 


H.24    
Observance of Legal Holidays
H.25    Environmental and Energy Conservation Requirements
 (End of Clause)
H.14  
ASSOCIATE CONTRACTOR AGREEMENTS (ACA)
(a)  
The contractor shall enter into Associate Contractor Agreements (ACAs) for any portion of the contract requiring cooperation and coordination (with contractors under other NASA contracts) in the accomplishment of the Government’s requirement.  The agreements shall include the basis for sharing information, data, technical knowledge, expertise, and/or resources essential to the implementation of I3P which shall ensure the greatest degree of cooperation to meet the terms of the contract.  Associate contractors are listed in paragraph (h) below. 
(b) 
ACA shall include the following general information:

(1)
Identify the associate contractors and their relationships.

(2)
Identify the program(s) involved and the relevant Government contracts of the associate contractors.

(3) 
Describe the associate contractor interfaces by general subject matter.

(4)
Specify the categories of information to be exchanged or support to be provided.

(5) 
Identify the expiration date (or event) of the ACA.

(6) 
Identify potential conflicts between relevant Government contracts and the ACA and include agreements on protection of proprietary data and restrictions on employees.

(c)  
A copy of such agreement shall be provided to the CO for review before execution of the document by the cooperating associate contractors.  The CO has the right to ask questions and receive answers from each party, make comments and suggestions, and provide edits prior to execution by the parties.  Initial ACAs should be in place 3 months after contract award.  Subsequent ACAs required during contract performance shall be accomplished within 3 months of written notification from the CO to the contractor.

(d)
Nothing in the foregoing shall affect compliance with the requirements of the Organizational Conflict of Interest clause. 

(e)
The contractor is not relieved of any contract requirements or entitled to any adjustments to the contract terms because of a failure to resolve a disagreement with an associate contractor. 

(f)
Liability for the improper disclosure of any proprietary data contained in or referenced by any agreement shall rest with the parties to the agreement, and not the Government.

(g)
All costs associated with the agreements are included in the negotiated cost of this contract.  Agreements may be amended as required by the Government during the performance of contract. 

(h)
The following are “associate contractors” with whom agreements are required:

	Contract
	Services
	Contractor
	I3P
	Other

	Enterprise Applications Service Technologies (EAST)
	Business and engineering applications
	TBD
	X
	

	Agency Consolidated End-User Services (ACES)
	Desktop computing services
	TBD
	X
	

	Web Service Technologies (WEST)
	NASA Web portal
	TBD
	X
	

	NASA Enterprise Data Center (NEDC)
	Data hosting and housing services
	TBD
	X
	

	Security Operations Center (SOC)
	IT Security services
	TBD
	
	X

	NASA Shared Services Center (NSSC)
	Enterprise Service Desk, NASA Enterprise Service Ordering System
	CSC
	
	X

	Agency-wide Protective Services Contract (Center-specific Delivery Orders)
	Protective services
	TBD
	
	X

	Mission Voice Services
	Voice transmission services
	Frequentis USA
	
	X

	NASA Agency-wide Switched Voice, Out-of-Band Access Circuits, and Tail Circuits (Networx)
	Circuits
	AT&T Corp.

(tail circuits only)

Qwest Government Services, Inc.
	
	X

	NASA Agency-wide Conferencing Telecommunications Services (Networx)
	Circuits
	Verizon Business
	
	X

	NASA Agency-wide Core and Regional Circuits (Networx)
	Circuits
	(Core) Qwest Government Services, Inc.
 (Regional) 
Qwest Government Services, Inc, Verizon Business, and AT&T Corp.
	
	X

	NASA Agency-wide Mission Network Services (Networx)
	Circuits
	TBD
	
	X


(i)
In addition to those Agency contracts delineated above, the contractor shall also be required in performance of NICS services to interact/interface with the following Center-specific contracts/contractors.

	Contract
	Services
	Contractor

	Ames Research Center
	
	

	Ames Consolidated Information Technology Services 2 (ACITS2) – NNA08AF13C
	General system administration support for commodity IT services
	Perot Systems Government Services

	NASA Supercomputing Support Services (NS3) - NNA07CA29C
	Supercomputing IT support and 24x7 tier-1 response to IT security events
	Computer Sciences Corporation

	Logistics – NNA09DB40C
	Logistics support
	Tessada & Associates, Inc.

	Facilities Maintenance  NNA04CB37C 
	Facilities maintenance support
	IAP Worldwide Service, Inc.

	Intelligent System Research Development Support (ISRDS) – NNA08CG83C
	Research infrastructure; program support; Autonomous Systems and Robotics (ASR) Collaborative and Assistant Systems (CAS); Discovery and Systems Health (DaSH); Robust Software Engineering (RSE)_
	Stinger Ghaffarian Technologies (SGT)

	Agency Incident Response and Monitoring  - W912HZ-05-D-0015 / NNA07CA42T 
	NASA IT Security Tier-2 analysis, monitoring, and detection 
	EYAK Technology LLC

	Dryden Flight Research Center
	
	

	Research Facilities & Engineering Support Services (RF&ESS) - NAS4-00047
	Research facilities and engineering support services 
	Arcata Associates, Inc.

	Engineering & Technical Support for Flight Research & Development – NND08RR01B
	Engineering and technical support for flight research & development
	TYBRIN Corporation

	Facilities Maintenance, Grounds Maintenance, & Custodial Services – NND07FA01C
	Facilities maintenance, grounds maintenance, and custodial services
	PRIDE Industries

	Logistics Support Services – NND04AB26C
	Logistics
	Scientific & Commercial Systems Corporation

	Glenn Research Center
	
	

	Facility Operation Repair Maintenance (FORM Contract) – NNC07BA04B
	Maintenance and operation of institutional facilities (buildings and systems)
	Call Henry, Inc.

	Professional, Administrative, Computational & Engineering (PACE III) – NNC08BA09B
	Professional, administrative, computational & engineering services in support of Information Technology requirements.
	DB Consulting, Inc.

	Goddard Space Flight Center
	
	

	Maintenance and Operations of the  Interconnect Telecommunications System (ITS)
	Provisioning Fiber for Corporate Network Infrastructure
	Seimens


	Contract
	Services
	Contractor

	Goddard Unified Enterprise Services & Technology (GUEST)
	Enterprise Call Center Services

Data Center Services

Application Development Services

IT Security Services
	TBD

	NASA Headquarters
	
	

	Facilities Maintenance Contract 
	Facility infrastructure
	Arranged through HQ Civil Servant service owner

	Logistics Contract 
	Logistics, and loading dock services
	Trax

	HQ Locally Provisioned Services
	HQ IT related services that are not elements of I3P
	TBD

	Johnson Space Center
	
	

	JSC Enabling Technology Services (JETS)
	IT Security, system administration, network monitoring
	Muniz Engineering

	Facilities Maintenance Contract - NNJ08JA01C
	Physical security, facility infrastructure, power
	CSC

	Logistics Contract - NNJ08JA01C
	Logistics
	L&M Technologies

	Kennedy Space Center
	
	

	Institutional Support Contract (ISC) – NNK08OC01C
	Facility infrastructure operations, engineering & support (including power, HVAC, and transportation)
	EG&G Technical Services

	Information Management & Communications Support (IMCS) – NNK08OH01C
	All communications and IT security services not specifically identified in the NICS contract or other I3P contracts for KSC performance
	Abacus Technologies

	KSC Institution Support Services (KISS) – NNK08OP06B
	Mail services, technical training, photocopy/reproduction services 
	REDE/Critique, JV

	Space Program Operations Contract (SPOC) – NNJ06VA01C
	Facility infrastructure operations, engineering & support (including Power, & HVAC) in selected KSC facilities
	United Space Alliance (USA)

	Expendable Launch Vehicle Integrated Support Contract (ELVIS) – NAS10-02026
	Acquisition and management of Expendable Launch Vehicle (ELV) launch services
	Analex Corporation

	Engineering Support Contract (ESC) 
	Engineering support services
	TBD

	Medical and Environmental Support Contract (MESC) – NNK08OQ01C
	Medical and environmental support services
	Innovative Health Applications, LLC

	Langley Research Center
	
	

	Consolidated Information Technology Services (CONITS) – L-70750D
	IT security, system administration, network monitoring
	Raytheon Technical Services

	Research Operations, Maintenance, and Engineering (ROME) – NNL04AA03B
	Facility Operations, Engineering Maintenance & Utilities
	Jacobs Technology

	Consolidated Logistics, Administrative, and Scientific Information Contract (CLASIC) – NAS1-02081
	Logistics, Administrative Support and Media Services
	Tessada & Associates, Inc.


	Contract
	Services
	Contractor

	Marshall Space Flight Center
	
	

	Center Operations Support Services (COSS) – NNM08AA54C

	Center-based maintenance and construction services
	EG&G

	Logistics Services Contract
- H-36049D



	Center logistical services including moves
	EG&G

	Michoud Assembly Facility Manufacturing Support
 - NNM09AA20C
	MAF Facility operations
	Jacobs

	MSFC Information Technology Services (MITS)
	IT Security, IT Planning, Policy, Architecture  & Integration, telecommunications services, applications and web services, computing services, and AV information services
	TBD

	NASA Shared Services Center
	
	

	NSSC Service Provider Contract - NNX05AA01C
	IT Security, System Administration
	CSC

	Stennis Space Center
	
	

	Facility and Operating Support Contract (FOSC) – NNS07AB21C
	Facility and technical support services
	Jacobs Technology

	Information Technology Services – NNS04AB54T
	Non-personal technical and management services
	Computer Science Corporation


 (End of Clause)

H.15 

COMPUTING SERVICES 

(a) The contractor shall utilize on-site, near-site, and contractor-provided computing services identified below, using the Agency desktop services contract, as follows:

(1) Desktops, workstations, laptops, office automation software, printers, peripherals, PDAs, Blackberries, cell phones, pagers, and associated services (e.g., user accounts, e-mail, and directory services) needed to support contractor personnel will be provided by NASA through the Agency desktop services contract.

(2) For any IT resources identified under paragraph (a)(1) above that the contractor desires to purchase outside of the Agency desktop services contract, the contractor shall submit a request for waiver through the Contracting Officer’s Technical Representative to the Center-specific Chief Information Officer (CIO) for approval, in accordance with established Center processes.

Agency desktop services are Government-provided.

(b)
The contractor may utilize other Government-Wide Acquisition Contracts (GWACs) for acquisition of IT-related items in accordance with FAR Part 51 and NASA FAR Supplement Part 1851.  For items authorized to be purchased outside of the Agency desktop services contract, the contractor has the authority to purchase hardware, software, and maintenance agreements under NASA’s Solutions for Enterprise-Wide Procurement (SEWP) contracts.  These items shall be titled to the Government unless otherwise directed by the CO.  The SEWP catalog can be accessed on the World Wide Web at http://www.sewp.nasa.gov. 

 (c)    
All restricted commercial computer software procured by the contractor pursuant to this clause shall be delivered to the Government with restricted rights as provided under FAR 52.227-19(c)(2).
(d)
The contractor shall not be restricted by this clause when purchasing other component parts (e.g., cable, connectors, hubs, switches, racks, servers) necessary to provide the services under this contract.
(End of Clause)

H.16 

CONFINED SPACE WORK REQUIREMENTS

(a) 
Special requirements, coordination, and precautions will apply to any contract work taking place in confined spaces.  All contractors performing work in confined spaces are required to provide a written program for such work as part of its safety, health & environmental plan which is consistent with the requirements of 29 CFR §1910.146.  For work in telecommunications manholes, provisions of 29 CFR §1910.268(o) are also applicable.  The contractor shall coordinate any such work in confined spaces with Environmental Health, Fire Services, and any other resident Government or contractor organization whose employees may have access to the work location.  The provision of Environmental Health services by the Government does not prohibit the contractor from providing their own atmospheric testing.  Government provided services include environmental health monitoring and consultation support for testing of atmospheres in confined spaces as well as fire rescue and emergency medical services.   

(b)    
Entry into and work in confined spaces shall be in accordance with Center-specific regulatory requirements and all other applicable clauses of this contract.

(c)
Confined spaces, which contain water, shall be pumped out by the contractor prior to scheduling a confined space entry check.
(End of Clause)
H.17
ASBESTOS MATERIAL 
During performance of this contract, contractor personnel performing work at NASA Center buildings may come in contact with materials containing asbestos.  For instance, some buildings are of special concern since they are known to contain a sprayed on fire insulation on or above the ceiling, usually located on the metal or concrete structure of the buildings.  These buildings may contain asbestos in floor tile, pipe and lagging insulation, exterior siding, roofing felt, and many other building materials.  Center Environmental Health Office personnel will be able to provide a complete listing of buildings known, or believed, to contain asbestos.  Prior to disturbing suspected asbestos material in any manner, the contractor shall notify representatives of the respective Center’s Environmental Health Office for guidance.  The contractor shall ensure that all contractor and subcontractor personnel working onsite are made aware of and comply with this clause.  Regulatory guidance governing asbestos is located in Attachment J-10, Applicable Regulations and Procedures.
(End of Clause)
H.18
TASK ORDERING PROCEDURE (NFS 1852.216-80) (OCT 1996) 

(MODIFIED) (CLINS 5, 10, 15 AND 20) 

(a) 
Only the Contracting Officer may issue Task Orders to the contractor, providing specific authorization or direction to perform work within the scope of the contract and as specified in the schedule.  The contractor may incur costs under this contract in performance of Task Orders and Task Order modifications issued in accordance with this clause.  No other costs are authorized unless otherwise specified in the contract or expressly authorized by the Contracting Officer.  

(b) 
Prior to issuing a Task Order, the Contracting Officer will provide the contractor with the following data:

(1) A functional description of the work identifying the objectives or results desired from the contemplated Task Order.
 (2) 
Proposed performance standards to be used as criteria for determining whether the work requirements have been met.
 (3) 
A request for a task plan from the contractor to include the technical approach, period of performance, appropriate cost information, and any other information required to determine the reasonableness of the contractor's proposal.
(c) Within 10 working days after receipt of the Contracting Officer's request, the contractor shall submit a task plan conforming to the request.  At a minimum, the contractor shall provide the following:  

(1)
Detailed Technical approach to implementing.

 (2)
Work Breakdown Structure (WBS).

 (3)
Basis of Estimate (BoE).

 (4)
Assumptions.

 (5)
Schedule for completing the effort, including key milestones and the flow of activities from start to completion.

 (6)
Identification of critical issues, including risk identification and mitigation.

 (7)
Identification of resources or services provided by other contractors.

 (8)
Total cost summary (indicate labor hours, direct costs, and fully burdened labor rates, inclusive of fee delineated in Attachment J-18, Fully Burdened Labor Rates).  
 (9)
Cost summary by month.
 (10)
Staffing plan consistent with the technical approach and schedule, and proposed labor categories. 
 (11)
Materials and equipment.
 (12)
The response must be specific, detailed, and complete enough to demonstrate understanding of the technical objectives and efforts required to meet the task order requirements. 

(d) 
After review and any necessary discussions, the Contracting Officer may issue a Task Order to the contractor containing, as a minimum, the following:

(1)
Date of the order.
(2)     Contract number and task order number.
(3)     Functional description of the work identifying the objectives or results desired from the Task Order, including special instructions or other information necessary for performance of the task.
(4)     Performance standards, and where appropriate, quality assurance standards.
(5)     Maximum dollar value authorized (cost and fees).  This includes allocation of award fee among award fee periods.  The award fee for the independent task orders will be applied to the award fee pool dollars when the task order work is scheduled to be completed and accepted by the Government.  Award fee for any task order that is scheduled to be completed within 15 calendar days of the end of an award fee period will be added to the award fee pool for the following period.
(6)     Any other resources (travel, materials, equipment, facilities, etc.) authorized.
(7)     Delivery/performance schedule including start and end dates.
(8)     If contract funding is by individual Task Order, accounting and appropriation data.
(e) 
The contractor shall provide acknowledgment of receipt to the Contracting Officer within three working days after receipt of the Task Order.

(f) 
If time constraints do not permit issuance of a fully defined Task Order in accordance with the procedures described in paragraphs (a) through (d), a Task Order, which includes a ceiling value, may be issued by the Contracting Officer unilaterally.

(g) 
The Contracting Officer may amend tasks in the same manner in which they were issued.
(h) 
In the event of a conflict between the requirements of the Task Order and the contractor's approved task plan, the Task Order shall prevail.

(End of Clause)

H.19
SUPPLEMENTAL TASK ORDERING PROCEDURES
(a) This clause supplements the Task Ordering Procedure defined in clause H.18, Task Ordering Procedure.

(b) Work to be performed under this portion of the requirement will be within the parameters of the Attachment J-1, PWS Sections 3.7.6 and 5.5, and more clearly defined in the Task Orders (TOs) approved by the Contracting Officer and the Contracting Officer’s Technical Representative.  Additional work will be approved and issued at the IDIQ Task Order WBS elements Level 2 or lower.  An overview and flowchart of this process is provided in Attachment J-6, IDIQ Task Order Flow Process.

(c) When the Government issues a Task Order Request (TOR) in accordance with paragraph (b) of Clause H.18, the contractor shall prepare as part of the Task Order Plan (TOP), the contractor’s estimate of the labor categories, labor hours, other direct costs, and indirect cost required to perform the Task Order requirements.  In preparing the estimate, it is mutually agreed and understood that the contractor or its Subcontractor(s) shall use the labor categories and the lower of the contractor’s/Subcontractor’s average actual rates or the Not-to-Exceed (NTE) rates set forth in Attachment J-18, Fully Burdened Labor Rates, for each labor category.  The TOP shall include sufficient cost information and rate details to enable verification of compliance with this requirement.  It is expected that the fee proposed for each Task Order will not exceed the percentage proposed for the basic contract potential award fee.  
(d) The TOR will specify a period of performance not to exceed the ultimate contract period of performance (end of Option Year 3, if exercised).  The TOP shall include estimated cost and maximum potential award fee by each evaluation period within the specified task period of performance.  Upon exercise of the contract option periods, the TOs with estimates for the exercised option period shall automatically renew.

(e) Each TO will include the period covered, estimated cost, and maximum potential award fee. At the end of each award fee evaluation period, the current evaluation period values (estimated cost and maximum potential award fee) of all TOs that were active during that evaluation period will be summed and the resulting total value summation will be used as the maximum potential award fee values for that evaluation period.  A reconciling unilateral modification to the contract will be issued at that time revising Clause B.3, to reflect the summation of the current total task order values.  At the discretion of the Contracting Officer (CO), these reconciling unilateral modifications to reflect the current total TO value summation may be issued at other times as necessary.

(f)       The Contracting Officer and Contracting Officer’s Technical Representative (COTR) will review and approve each TO and any revision thereto.  The Government will provide a list of any other personnel to be included in the routing of TOs for review and concurrence.  The Government retains the right to disapprove any Task Order Plans (TOPs). 

(g) The contractor shall not begin work until the approved TO is received; however, in extreme emergency situations, the contractor may be authorized by the Contracting Officer to begin work immediately.  The contractor shall process the applicable TO within 5 calendar days of being notified of an emergency, and shall not incur costs exceeding $5,000 during the 5 day period, unless an advance waiver is granted by the Contracting Officer.  The Government and contractor shall finalize the TO within 10 calendar days. 

(h) Approval of TOs does not relieve the contractor of its obligation under the Limitation of Funds clause of the contract. 

(End of Clause)
H.20
REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF OFFERORS
This contract incorporates Section K, Representations, Certifications, and Other Statements of Offerors, as set forth in the contractor’s proposal, by reference, with the same force and effect is if were in full text.

(End of Clause)

H.21 
GOVERNMENT PREMISES – PHYSICAL AND LOGICAL ACCESS AND COMPLIANCE WITH PROCEDURES 

(a)
(1)
The contractor must apply for NASA Personal Identity Verification (PIV) credential issued by the Security Office for those employees that will be employed by the contractor and that will be resident or access NASA locations, or NASA cyber resources for more than six (6) months. The PIV credentials will be issued for no longer than the applicable contract period in effect at the time, not to exceed 5-years, and will require renewal for each subsequent contract period within which the contractor employee will be employed. Based on NASA policies and procedures for background investigations and position risk/sensitivity determination, a minimum of National Agency Check with Written Inquiries (NACI) will be required for credential renewal. Other contractor personnel who are to be at the location(s) or will be accessing NASA cyber resources for less than six (6) months are to be identified by the contractor for approval and registered on an access list under the control of the Security Office. All personnel must conspicuously display the PIV credential above the waistline on the outermost garment, and must comply with any and all requirements applicable to PIV credential in effect at the location. In accordance with FAR 52.204-9, Personal Identity Verification of Contractor Personnel, the contractor shall follow the steps prescribed in Attachment J-15,  Personal Identification Verification for Contractor Personnel (PIV) Card Issuance, to apply for each contract employee (prime and subcontractor) who shall have physical access to a NASA-controlled facility (also referred to as “onsite”) or access to a Federal information system. 
(2) 
Visits by foreign nationals to, for, or on behalf of the contractor, are restricted and must be necessary for the performance of the contract and concurred in by the Contracting Officer or by the Contracting Officer’s Technical Representative. Approval of such visits must be approved in advance in accordance with NASA Procedural Requirements, NPR 1371.2, Procedural Requirements for Processing Requests for Access to NASA Installations or Facilities by Foreign Nationals or U.S. Citizens Who are Reps of Foreign Entities, w/Change 1 (3/29/04); and NASA Policy Directive, NPD 1371.5, Coordination and Authorization of Access by Foreign Nationals and Foreign Representatives to NASA (Revalidated 3/29/04), http://nodis.hq.nasa.gov. The contractor may get further information about visits by foreign nationals by contacting the NASA Headquarters International Visits Coordinator located in the Headquarters Security Office. (3) Access to the locations may be changed or adjusted in response to threat conditions or special situations. 

(b) 
While on Government premises, the contractor shall comply with requirements governing the conduct of personnel and the operation of the locations. These requirements are set forth in NASA-wide or installation directives, and procedural requirements, and announcements that can be found at http://nodis.hq.nasa.gov, and/or which will be provided to the contractor as necessary by the Contracting Officer’s Technical Representative, the Contracting Officer, or the NASA Centers/Location’s Chief of Security. 

(c)
The contractor may not use official Government envelopes or other Government identified mailing containers bearing any sort of Government insignia, such as "eagle" emblems, in lieu of postage stamps or mailing envelopes or containers bearing NASA logos. The contractor also may not use the Government mail system to mail anything outside of the Headquarters locations. Contractors found in violation could be liable for a fine of $300 per piece of indicia mail used. Otherwise, the contractor is allowed to use the internal NASA Center/Location interoffice mail system to send documents within the location to the extent necessary for purposes of implementing the terms and conditions of this contract and communicating contract related business to its employees at the locations, and to communicate contract related business to NASA officials, including, but not limited to, the Contracting Officer, the Contracting Officer’s Technical Representative, and other NASA officials, if necessary, for the performance of this contract. 
(End of Clause)
H.22
SAFETY, HEALTH, AND EVIRONMENTAL (SHE) PLAN
The contractor’s Safety, Health, and Environmental (SHE) Plan is incorporated into the contract in Attachment J-12, Safety and Health Plan, and shall comply with the instructions contained in DRD 1294SA-001, Safety, Health, and Environmental (SHE) Plan.  This plan includes Center-specific addenda that clearly delineate the contractor’s responsibilities relating to Center safety, health, and environmental requirements at each Center.

(End of Clause)

H.23
GENERAL IT SECURITY REQUIREMENTS 
See Attachment J-1, Appendix A, Cross Functional Performance Work Statement.

(End of Clause)

H.24
OBSERVANCE OF LEGAL HOLIDAYS (1852.242-72) (AUG 1992) - ALTERNATE II (OCT 2000)
(a) 
The on-site Government personnel observe the following holidays:

New Year's Day

Labor Day

Martin Luther King, Jr's Birthday

Columbus Day

President's Day

Veterans Day

Memorial Day

Thanksgiving Day

Independence Day

Christmas Day

Any other day designated by Federal statute, Executive order, or the President's proclamation.

(b) 
When any holiday falls on a Saturday, the preceding Friday is observed. When any holiday falls on a Sunday, the following Monday is observed. Observance of such days by Government personnel shall not by itself be cause for an additional period of performance or entitlement of compensation except as set forth within the contract.

(c) 
When the NASA installation grants administrative leave to its Government employees (e.g., as a result of inclement weather, potentially hazardous conditions, or other special circumstances), Contractor personnel working on-site should also be dismissed. However, the contractor shall provide sufficient on-site personnel to perform round-the-clock requirements of critical work already in process, unless otherwise instructed by the Contracting Officer or authorized representative. 

(d) 
Whenever administrative leave is granted to Contractor personnel pursuant to paragraph (e) of this clause, it shall be without loss to the Contractor. The cost of salaries and wages to the Contractor for the period of any such excused absence shall be a reimbursable item of cost under this contract for employees in accordance with the Contractor's established accounting policy.

(End of Clause)
H.25     Environmental and Energy Conservation Requirements 

(a) The Contractor shall ensure that all work performed and equipment used to fulfill the requirements of this contract are in compliance with all Federal, state, and local regulations and public laws, and applicable Center environmental and energy conservation requirements delineated in Attachment J-10.
(b) 
The Government remains the owner and operator of record for all environmental activities conducted at NASA owned properties unless otherwise documented in assigned agreement between NASA and the Contractor.  The Contractor is advised that activities performed at NASA Centers and associated facilities are subject to Federal, state and local regulatory agency inspections to review compliance with environmental laws and regulations.  For on-site issues, that Center’s Environmental Office will be the single point of contact with Federal and state regulatory agencies and their representatives unless otherwise directed by the Contracting Officer or the Center Environmental Office.  The Contractor shall immediately notify the appropriate Center Environmental Office when contacted by external regulatory agency representatives and shall cooperate fully.  The Contractor shall complete, maintain, and make available to the Contracting Officer, applicable Center Environmental Office, Center Energy Manager, or regulatory agency personnel all documentation relating to environmental compliance matters under applicable laws.  The Contractor shall immediately notify the Center Environmental Office upon issuance of a Notice of Violation or noncompliance to the Contractor.

(c) 
Should a Notice of Violation, Notice of Noncompliance, Notice of Deficiency, or similar regulatory agency notice be issued to the Government as a facility owner/operator on account of the actions or inactions of the Contractor or one of its subcontractors in the performance of work under this contract, the Contractor shall fully cooperate with the Government in correcting any problems and defending against regulatory assessment of any civil fines or penalties arising out of such actions or inactions. 
(d) 
Failure to comply with environmental policies and procedures, may result in damage to the environment, and could potentially result in regulatory penalties against NASA and/or the contractor, and contractor loss of access to NASA facilities.
(End of clause)

H.26
CENTER-SPECIFIC SPECIAL CONTRACT REQUIREMENTS
Clauses H.27 through H.55  are applicable to the primary or ancillary field centers where contract effort is being performed in support of each respective Center.  Any conflicts between Agency clauses and Center-specific clauses shall be brought to the attention of the Contracting Officer.

(End of Clause)

AMES RESEARCH CENTER (ARC) SPECIFIC CLAUSES (H.27 through H.27)
H.27    DISASTER ASSISTANCE AND RESCUE TEAM (DART) PARTICIPATION             (ARC 52.223-91) (APR 2004)

(a) 
Contractor employees are eligible to participate in the Disaster Assistance and Rescue Team (DART) if approved in writing by the contractor and appointed by the Government. If a contractor approves of an employee's participation, the contractor agrees to modify the employee's position description to include participation in DART, and to provide additional indemnification (e.g., worker's compensation insurance, general liability, etc.) as may be necessary to protect its employee and/or the Government while the employee is participating in the program.

(b) 
DART Definition. This team is comprised of civil service, contractor, Ames Associate, resident agent, and military personnel that work at Ames Research Center, the NASA Research Park, and Moffett Federal Airfield. The team composition includes, but is not limited to, scientists, engineers, wind tunnel mechanics, aircraft mechanics, facility maintenance personnel, computer specialists, industrial hygienists, safety professionals, heavy equipment operators, administrative personnel, managers, procurement officials, and data specialists. DART is an umbrella organization that has ten functional groups. The groups are Search, Rescue, Hazardous Materials Response, Damage and Utility Control, Structural Assessment, Emergency Communications, Medical, Logistics, Technical Support, and Emergency Operations Center as well as the Emergency Communications Facility. Typically, participation will involve approximately 5% of the employee's (full) time, except for initial training orientation, which will involve approximately 10% of the employee's (full) time. The executive management at Ames Research Center strongly encourages contractor participation on DART, which needs all of our support, as it has proven to be a valuable element of the Center's Emergency Service Program.
(End of Clause)
DRYDEN FLIGHT RESEARCH CENTER (DFRC) SPECIFIC CLAUSES (H.28 through H.29)
H.28
SECURITY REGISTRATION AND IDENTIFICATION BADGES--ON-SITE 
CONTRACTORS, EXCLUDING CONSTRUCTION (DFRC 52.204-90) (FEB 
2001)
(a) 
All persons engaged in work at Dryden Flight Research Center are required to be registered and badged by the Security Office, and to follow all security regulations and requirements. 

(b) 
The contractor is responsible for assuring that each employee or company representative wears his/her issued identification badge at all times while they are within the boundaries Dryden Flight Research Center.  Badges shall be worn above the waist in such a manner as to be clearly visible. 

(c) 
(1)
The contractor shall ensure that all employees who are terminated or who are no longer connected with the work being performed under this contract are processed out through the Security Office.  Badges, keys, vehicle passes/decals, and other Government property must be accounted for and returned.  If a computer account has been established, the account must be deactivated. 

(2) 
The Government shall notify the contractor if any terminated employee has not been processed out through the Security Office Check-out Procedures.  The contractor then has 30 days in which to process the terminated employee without penalty.  After 30 days, a Bill of Collection will be issued by the Government in the amount of $500 for each terminated employee that has not been properly processed out. 

(d) 
U.S. Citizens and Permanent Resident Aliens.  On the first day of work, the employee will check in at the NASA Visitor Badging Office, Building 4825.  A temporary badge will be issued and the employee will be directed to the work site.  As soon as practical, the employee must bring the completed "Non-Government Employee Security Badging Packet," NASA Form 531 to the Employee Badging Office (Building 4825).  Employees will need to submit a completed packet for each badge issued, including renewals.  Fingerprints will be taken if necessary and a permanent badge will be issued.  All terminating employees must check out through the Employee Badging Office. 

(e) 
Foreign Nationals (Passports, Visas, Non-Immigrant Aliens).  A National Agency Check (NAC) is a prerequisite for a foreign national, making it necessary that all paperwork be submitted to the Security Office, Code XAS, M/S D-4825, at least 60 days in advance of the anticipated entry date.  The Security Office will provide guidance as to what paperwork and type of visa are required. 

(f) 
Reserve Gate Procedure.  In the event of a labor dispute the Government may restrict entrance and exit of the contractor's employees and the contractor's suppliers to a specified gate at Dryden Flight Research Center, pursuant to Chapter 4 of NPR 5200.1, Industrial Labor Relations Manual.  The contractor agrees to have all employees rebadged and to direct them and their suppliers to utilize only the designated gate. 
(End of Clause)

H.29    CONTRACTOR CONDUCT WHILE ON GOVERNMENT PREMISES
(a) Access.  A portion or all of the effort required to be accomplished under this contract is to be performed at the Dryden Flight Research Center (DFRC) or other NASA installations or sites.  During performance of this effort, the right of ingress and egress to the Government site for contractor personnel shall be made available as required.

(b) Compliance with Center procedures.  While on Government premises, the contractor shall comply with requirements governing the conduct of personnel and the operation of the facility.  Such requirements are generally set forth in NASA-wide or local installation management instructions, handbooks, or Announcements.

(c) The contractor shall comply with the procedures and policies contained within the Dryden Management System (DMS). These documents are found on the Document Library in the DFRC Intranet (Xnet).  Copies of the current issuances may be obtained from the Dryden Procurement Office.  This list may be modified whenever the Government deems necessary to include additional issuances pertaining to the conduct of the personnel and the operation of the facility.

(End of Clause)

GLENN RESEARCH CENTER (GRC) SPECIFIC CLAUSES (H.30 through H.32)
H.30
PERSONAL IDENTITY VERIFICATION (PIV) CARD ISSUANCE 

PROCEDURES (GRC 52.204-96) (AUG 2006) 
"PIV Card Issuance Procedures", posted on the World Wide Web at:  http://www.grc. nasa.gov/WWW/Procure/PIVCardIssuanceProcedures.doc, are incorporated herein by reference and made a part hereof. 

These PIV Card Issuance Procedures are in accordance with FAR clause 52.204-9, Personal Identity Verification of Contractor Personnel, and NASA Procurement Information Circular (PIC) 06-01 entitled Personal Identity Verification of Contractors, dated January 18, 2006.
(End of Clause)
H.31
CONTRACTORS' DUTIES AND RESPONSIBILITIES ON-SITE (GRC 52.209-90) (MAR 2009) 

(a) 
Badges.  All Contractor personnel having a need to enter areas of the Glenn Research Center or Plum Brook Station shall have an identification badge or pass.  This badge or pass shall be obtained at the entrance of the Glenn Research Center or Plum Brook Station.  

(1) 
Resident Contractors (employees with picture badges)--
a. The contractor’s on-site supervisor will notify the Main Gate Badge Clerk at PABX 3-2206 when a new employee is reporting to work.  The Badge Clerk will give the contractor’s on-site supervisor specific instructions as to how the new employee will be badged, photographed, fingerprinted, etc. 
b. Badge requirements are as follows (timeframes are calculated by the number of days employee will be here within a 365 day period):



1 – 14 days – Visitor Pass – Access the Security web page at security.grc.nasa.gov to complete the on-line visitor notification form.



15 – 179 days – Temporary Badge – Employee will be required to be fingerprinted



180 days + - Permanent Badge – For permanent employees, all HSPD-12 requirements must be adhered to.  Access the Security Web page at security.grc.nasa.gov for instructions.
For permanent badges, the contractor is required to complete and send the following forms to the Security Management and Safeguards Office:
Position Risk Designation for Non-NASA Employee, NASA Form 1760 
Position Risk Designation Cover Sheet, NASA-C-1760. 
It is recommended that the contractor complete the new hire process at least ten work days prior to the employees start date.
c. When an employee terminates and/or resigns employment, the contractor shall issue to the employee NASA Form C-10087, Non-NASA Separation Clearance Record. The contractor shall be responsible for making an inquiry of all offices listed on the form to see if the employee has any outstanding Government items.  The employee shall then take this form to all offices that list he/she as having outstanding items. The employee’s last stop is for the return of their Government issued I.D. badge. The contractor is also required to send a notice to the Grc-Ssc-Separations@ Lists. Nasa.Gov  within 1 day of the employees’ separation. 
d. The Contractor shall ensure that the terminated and/or resigned employee has returned his/her badge to the Main Gate Badge Clerk.  Final clearance of a Contractor upon completion of a contract will depend in part upon accounting for all badges issued to employees during the performance of the contract.  Security badges are Government property and any alteration or misuse of these badges may be prosecuted as a violation of Section 499, Title 18, U.S. Code. 

(2) 
Non-Resident Contractors (employees with non-picture badges) --  The Contractor's on-site manager shall comply with the Badge and Property Regulations (NASA Form C-421), a copy of which will be given to the Contractor's supervisors at the time of the Construction Site Showing.  The Badge and Property Regulations are identified below: 
a.  Ensure that, for badging purposes, each contractor employee is in possession of NASA Form C-9975, Construction Contractor Registration & ID Badge, prior to reporting to work.  Employees not in possession of the above mentioned form will be delayed at the gate until such time as the contractor supervisor/foreman or his representative reports to the Main Gate with the appropriate paperwork for badging. 
b. Report lost badges immediately. 
c. Upon termination of duties, each employee's badge will be collected and returned to the Main Gate by the Contractor.  Final clearance of a Contractor upon completion of a contract will depend in part upon the accounting for all badges issued to employees during the performance of the contract.  Security badges are Government property and any alteration or misuse of these badges may be prosecuted as a violation of Section 499, Title 18, U.S. Code. 
(b) 
Emergencies
    
(1) 
The Contractor shall ensure that its employees are informed that Emergency, Fire, Medical, Safety, and Security assistance can be summoned by Dialing "911" on the Center's PABX telephone system.  Emergencies are defined as incidents involving serious personal injury or damage, incidents that cause possible hazardous conditions, or incidents that require immediate attention of the Plant Protection Department or Security.  All other medical treatment is the responsibility of the Contractor. 
    
(2) 
For incidents not classified as an emergency, contractor personnel shall be instructed to immediately notify the Contracting Officer's Technical Representative (COTR)(rather than dialing "911") in the event of an accident involving either personal injury or damage to property whether public or private, including damage to motor vehicles.  They shall cooperate fully with the Government Accident Investigator and the Center Accident Investigation Board.  This cooperation shall include interviews at the accident site and/or at a Board meeting. 
    
(3) 
The Chairman of the appropriate Accident Investigation Board will notify the Contractor through the COTR as to the date and time and location of the Board meeting.  The Board meetings will be held between the hours of 8:15 a.m. and 4:45 p.m. regular work days Monday through Friday. 
    
(4) 
For Contractor duties where continuous manning of posts is mandatory during a work shift, the Contractor shall provide substitute personnel as required for manning these posts during the meeting of the Accident Investigation Boards. 
(c) 
Traffic 
The Contractor agrees to comply, and agrees to require that all of its personnel will comply with all posted traffic signs, signals and instructions of personnel assigned for traffic control and parking purposes and with the provisions of the NASA Glenn Research Center Safety Manual (GLM-QSA-1700.1), Chapter 19, Vehicle & Pedestrian Safety, incorporated herein by reference and made a part hereof. 

(d) 
Prohibition of Firearms  
Firearms or weapons of any kind are strictly prohibited at the Glenn Research Center. 
(e) 
Security Incidents
Theft of Property, Bomb threats, malicious damage and any other threat or violent situations shall be immediately reported to the Security Management and Safeguards Office. 
(f) 
After-Hour Access
During normal working hours, 6:00 a.m. to 6:00 p.m. Monday through Friday, the guards at the gates will permit contractor entrance and departure.  At any other time, advance clearance is required.  Advance clearance may be obtained through the Glenn/Plum Brook COTR, who will make the request to the Main Gate Sergeant (PABX 3-2204 at Glenn and 3-3221 at Plum Brook).  After-hour clearances, as approved by the COTR, are certification to the guards as authority for admittance of a contractor during off hours, including Saturdays, Sundays, and Holidays. 
(g) 
Foreign Travel
All contractors providing service support to GRC programs that require travel to a Foreign Country must request a defensive counterintelligence travel briefing from the GRC Counterintelligence Office at least 2 weeks prior to travel.  Only approved and sanitized Information Technology (IT) devices including laptops, flash drives, thumb drives, memory sticks, smart phones or PDA’s will be authorized to be taken on travel.  Approval must be obtained from the GRC Information Technology Security Manager for any IT device to be transported outside the US.  All NASA documents or information must be reviewed and approved by either the GRC Center Export Administrator or a GRC Center Export Representative prior to travel.  Any IT or data system, device or document containing NASA sensitive information as outlined in NPR 1600.1 paragraph 5.24, must be reviewed and approved by the GRC Security Management and Safeguards Office Information Security Specialist prior to travel.
(h) 
Government Property Accountability
Government property and material is subject to the requirements of Federal Acquisition Regulation (FAR) Part 45 and NASA FAR Supplement (NFS) Part 1845.  All NASA contractors are required to follow all applicable FAR and NFS regulations as well as applicable NASA Directives.  Removal of NASA property from GRC and Plum Brook Station without prior authorization is strictly prohibited and is subject to denial of Center access and criminal prosecution. Contractors shall ensure that their employees are familiar with the requirements of the contract with regard to Government Property, including the disposal and removal of scrap and residual materials.  The proper removal of Government property, scrap and residual job materials from GRC requires written approval from the NASA COTR via the NASA C-702 form entitled Contractor Property Pass.  This Property Pass must be completed and signed by an individual authorized by the Government before exiting the Center.  Each driver is also required to surrender the C-702 form to the security officer at the security control point upon departure.  Each vehicle is then subject to inspection prior to departure from the Center to check the contents of the respective vehicle against the information listed on the Property Pass.
In addition to the above, Municipal Waste, Recyclables, and Hazardous Materials must also be properly disposed of utilizing the appropriate containers and collection points for each type of scrap and residual material.  Failure to adhere to the proper disposal of these materials may result in the denial of Center access and possible civil or criminal prosecution for the offender. 
All questions concerning the proper removal and disposal of property, scrap, waste or other residual job materials should be forwarded to the NASA COTR, or the GRC Supply and Equipment Management Officer (SEMO).
(End of clause)
H.32
RESERVED
GODDARD SPACE FLIGHT CENTER (GSFC) SPECIFIC CLAUSES (H.33 through H.34)
H.33
CONTRACTOR PERSONNEL—IDENTIFICATION, ONSITE REPORTING,

AND CHECKOUT PROCEDURES (GSFC 52.204‑99) (SEPT2008)
(a) 
In accordance with FAR 52.204-9, Personal Identity Verification of Contractor Personnel, the contractor shall follow Steps 1 through 7 described in Attachment J-15, Personal Identity Verification (PIV) Card Issuance Procedures, for each contract employee (prime and subcontractor) who will have physical access to a NASA-controlled facility (also referred to as “onsite”).  The contractor must apply for permanent NASA/GSFC PIV cards for those contract employees who will be employed by the contractor onsite for at least six months.  The GSFC Security Division will consider permanent PIV cards for other employees of the contractor on a case-by-case basis, such as employees that are not resident onsite, but must frequently visit. In the future, upon written notice from the Contracting Officer, the contractor shall follow Steps 1 through 7 in Attachment J-15 for each offsite contract employee (prime and subcontractor) who require remote access to a NASA information system for contract performance.

(b) 
The contractor shall notify the GSFC Security Division, Code 240, Attention: PIV Manager, and the Contracting Officer’s Technical Representative (COTR) of the contractor’s designated PIV Requester within 15 calendar days after award of this contract. The NASA maintained PIV system contains work and home location and contact information for personnel that have permanent NASA PIV cards.  The contractor may contact the PIV Manager, Tel 301-286-2306 for assistance regarding the PIV system.

(c) 
Each contract employee shall provide to the contractor’s designated PIV Requester the basic identifying information required for a PIV Request to be initiated in the PIV System. The PIV Request must be approved by the PIV Sponsor (COTR or the Contracting Officer). The COTR will resolve any housing or access issues, and review the request for accuracy and completeness. Requests that are approved by the PIV Sponsor will be forwarded to the GSFC Security Division, Code 240, PIV Authorization, Badge enrollment, and Badge issuance.

(d) 
The contractor shall submit an annotated PIV Report each month.  The GSFC PIV Manager will furnish a PIV print-out to the contractor no later than the end of each month. The contractor shall annotate this provided report monthly to correct and update the information as follows:

(1) 
Draw a line through the names of employees who are no longer employed by the contractor or that no longer work onsite under the contract, and;

(2) 
Make handwritten changes to any other incorrect data.

The annotated PIV Report shall be separately submitted to the GSFC Security Division, Code 240, Attention: PIV Manager, and to the COTR by the 10th calendar day of the month.  

For the final PIV Report under the contract, the GSFC PIV Manager will furnish a PIV print-out to the contractor no later than two weeks prior to the end of the contract.  The contractor shall submit its annotated final PIV Report no later than 3 days prior to the end of the contract.

If this is a follow-on contract, at the end of the phase-in period (if any)/start of the basic contract period, the GSFC Security Division will provide the contractor a copy of the final PIV Report from the previous contract. The contractor shall review the list and redline it as necessary to reflect its employees requiring PIV cards.  The redlined list shall be provided to the GSFC Security Division within 30 days after the start of the contract. 

(e) 
The contractor shall ensure that all personnel who have NASA/GSFC issued PIV cards, keys or other property who leave its employment or that no longer work onsite, process out through the GSFC Security Division, Code 240.  Employees must return all GSFC issued identification and any Government property no later than the last day of their employment or the last day they work onsite under this contract. The contractor shall establish appropriate procedures and controls to ensure this is accomplished.  Failure to comply may result in the exercise of Government rights to limit and control access to Government premises, including denial of access and invalidation of NASA issued PIV cards and identification.
(End of Clause)
H.34
GOVERNMENT PREMISES—PHYSICAL ACCESS AND COMPLIANCE WITH PROCEDURES (GSFC 52.211‑95) (AUG 2008)
 

(a)
(1) 
The contractor must apply for permanent NASA/GSFC Personal Identity Verification (PIV) cards (badges) for those employees that will be employed by the contractor and subcontractors and that will be resident for at least six months at GSFC or at locations controlled by GSFC, such as GSFC leased space. Other personnel may be issued a temporary badge.  All personnel must conspicuously display the GSFC PIV card at, or above, the waistline.  Refer to GSFC clause 52.204-99, Contractor Personnel—Identification, Onsite Reporting, and Checkout Procedures for permanent PIV card issuance procedures.
(2) 
Visits by foreign nationals are restricted and must be necessary for the performance of the contract and concurred with by the Contracting Officer or by the Contracting Officer’s Technical Representative.  Approval of such visits must be approved in advance in accordance with GPR 1600.1.
(3) 
Access to the GSFC may be changed or adjusted in response to threat conditions or special situations.

 

(b) 
While on Government premises, the contractor shall comply with requirements governing the conduct of personnel and the operation of the facility.  These requirements are set forth in NASA-wide or installation directives, procedures, handbooks and announcements.  The following cover many of the requirements:  (See Attachment J-10)  

Copies of the current issuances may be obtained at <http://gdms.gsfc.nasa.gov> or from the Contracting Officer.  The above list may be modified by the Contracting Officer to include additional issuances pertaining to the conduct of personnel and the operation of the facility. 

 

(c) 
The contractor may not use official Government mail (indicia or "eagle" mail).  Contractors found in violation could be liable for a fine of $300 per piece of indicia mail used.  However, the contractor is allowed to use internal GSFC mail to the extent necessary for purposes of the contract.
(End of Clause)

HEADQUARTERS (HQ) SPECIFIC CLAUSES (H.35 through H.37)
H.35
ONSITE CONTRACTOR PERSONNEL—IDENTIFICATION, REPORTING, AND CHECKOUT PROCEDURES (HQ 52.204-98)(JAN 2007)
" 
 
(a) The contractor’s designated representative for the purposes of this clause is the contractor’s Project Manager.  The contractor shall notify the Headquarters Chief of Security and the Contracting Officer’s Technical Representative of the Project Manager’s identity within fifteen (15) calendar days of award of this contract.

(b)  In accordance with FAR 52.204-9, Personal Identity Verification of Contractor Personnel, the contractor shall follow the steps in Attachment K, Personal Identity Verification (PIV) Card Issuance and Re-issuance Procedures, for each contract employee (prime and subcontractor) who shall have physical access to a NASA-controlled facility (also referred to as “onsite”) or access to a Federal information system.  The contractor must apply for permanent NASA Headquarters PIV credential for those contract employees who will be employed by the contractor onsite for at least six months.  The Headquarters Security Office will consider permanent PIV credentials for other employees of the contractor on a case-by-case basis, such as employees that are not resident onsite, but must frequently visit.

(c) The contractor’s Project Manager shall submit written notification to the Contracting Officer’s Technical Representative and the Headquarters Chief of Security immediately about any contractor employee who was issued a Headquarters PIV credential or who was granted temporary access to be on-site: (1) who is no longer employed by the contractor; or (2) who will no longer be working onsite under this contract.

(d) The contractor shall ensure that all personnel who have NASA Headquarters issued credentials, keys or other property who leave the contractor’s employ or that no longer work onsite, process out through the Headquarters Security Office.  Any such contractor employees must return all Headquarters issued identification or credentials and any Government property no later than the last day of their employment.  The contractor shall establish appropriate procedures and controls to ensure this is accomplished.  Failure to comply may result in the exercise of Government rights to limit and control access to Government premises, including denial of access and invalidation of NASA issued PIV credentials.
(End of Clause)
H.36
CONTRACTOR USE OF HQ LIBRARY
" 

The contractor's professional employees performing work under this contract are granted borrowing privileges at the Headquarters (HQ) Library.

(a) 
The contractor shall establish procedures to account for borrowed materials and to ensure their timely return.  "Timely return" means prior to the expiration of the borrowing period, prior to the termination of employment of the particular employee, or prior to the expiration of this contract, whichever comes first.

(b) 
The contractor shall initiate borrowing privileges for its employees by contacting the HQ Librarian.  The Librarian will require the contractor to provide the name and title of the company official responsible for ensuring compliance with (a) above.  The responsible official will be required to indicate the level of control for the issuance of Library charge plates and whether the countersignature of the responsible company official will be required on Headquarters Library Card Applications.  The HQ Librarian may impose additional information requirements if Library privileges are requested for employees that do not have permanent HQ badges.

(c) 
The contractor shall be responsible for all items lost, destroyed or not returned.  Such items shall be immediately replaced by the contractor at no cost to the Government.  The HQ Librarian may revoke library privileges at any time during the performance of the contract if the contractor fails to comply with this clause or is experiencing an inordinate amount of loss or destruction of library materials.  Discontinuance of library privileges shall not entitle the contractor to an increase in the cost or price for contract performance or to any other adjustment to the contract.

(End of Clause)
H.37
GOVERNMENT PREMISES—PHYSICAL AND LOGICAL ACCESS AND 

COMPLIANCE WITH PROCEDURES
" 
 (HQ 52.204-99)(JAN 2007)
(a)
(1) 
The contractor must apply for NASA Headquarters Personal Identity Verification (PIV) credential issued by the Headquarters Security Office for those employees that will be employed by the contractor and that will be resident or access NASA Headquarters locations, or NASA cyber resources for more than six (6) months.  The Headquarters PIV credentials will be issued for no longer than the applicable contract period in effect at the time, not to exceed 5-years, and will require renewal for each subsequent contract period within which the contractor employee will be employed. Based on NASA policies and procedures for background investigations and position risk/sensitivity determination, a minimum of National Agency Check with Written Inquiries (NACI) will be required for credential renewal.  Other contractor personnel who are to be at the Headquarters location(s) or will be accessing NASA cyber resources for less than six (6) months are to be identified by the contractor for approval and registered on an access list under the control of the Headquarters Security Office.  All personnel must conspicuously display the Headquarters PIV credential above the waistline on the outermost garment, and must comply with any and all requirements applicable to PIV credential in effect at Headquarters.  In accordance with FAR 52.204-9, Personal Identity Verification of Contractor Personnel, the contractor shall follow the steps prescribed in Attachment K, Personal Identity Verification (PIV) Card Issuance Procedures to apply for each contract employee (prime and subcontractor) who shall have physical access to a NASA-controlled facility (also referred to as “onsite”) or access to a Federal information system.  

(2)  
Visits by foreign nationals to, for, or on behalf of the contractor, are restricted and must be necessary for the performance of the contract and concurred in by the Contracting Officer or by the Contracting Officer’s Technical Representative.  Approval of such visits must be approved in advance in accordance with NASA Procedural Requirements, NPR 1371.2, Procedural Requirements for Processing Requests for Access to NASA Installations or Facilities by Foreign Nationals or U.S. Citizens Who are Reps of Foreign Entities w/Change 1 (3/29/04); and NASA Policy Directive, NPD 1371.5, Coordination and Authorization of Access by Foreign Nationals and Foreign Representatives to NASA (Revalidated 3/29/04), http://nodis.hq.nasa.gov.  The contractor may get further information about visits by foreign nationals by contacting the NASA Headquarters International Visits Coordinator located in the Headquarters Security Office. 

(3)  
Access to the Headquarters locations may be changed or adjusted in response to threat conditions or special situations.

(b) 
While on Government premises, the contractor shall comply with requirements governing the conduct of personnel and the operation of the Headquarters locations.  These requirements are set forth in NASA-wide or Headquarters installation directives, procedural requirements, and announcements that can be found at http://nodis.hq.nasa.gov, and/or which will be provided to the contractor as necessary by the Contracting Officer’s Technical Representative, the Contracting Officer, or the Headquarters Chief of Security.

(c)  
The contractor may not use official Government envelopes or other Government identified mailing containers bearing any sort of Government indicia such as “eagle” emblems in lieu of postage stamps or mailing envelopes or containers bearing NASA logos.  The contractor also may not use the Government mail system to mail anything outside of the Headquarters locations.  Contractors found in violation could be liable for a fine of $300 per piece of indicia mail used.  Otherwise, the contractor is allowed to use the internal Headquarters interoffice mail system to send documents within the Headquarters locations or to other NASA Centers or NASA facilities to the extent necessary for purposes of implementing the terms of this contract and communication contract related business to its employees at the Headquarters locations, and to communicate contract related business to NASA officials including, but not limited to, the Contracting Officer, the Contracting Officer’s Technical Representative, the Headquarters Chief of Security, Accounting Office staff, and the NASA Headquarters International Visits Coordinator.
(End of Clause)
JOHNSON SPACE CENTER (JSC) SPECIFIC CLAUSES (H.38 through H.40)
H.38
SECURITY/BADGING REQUIREMENTS FOR FOREIGN NATIONAL

VISITORS AND EMPLOYEES/REPRESENTATIVES OF FOREIGN 

CONTRACTORS (JSC 52.204-91) (JAN 2006)
(a)  
An employee of a domestic Johnson Space Center (JSC) contractor or its subcontractor who is not a U.S. citizen (foreign national) may not be admitted to the JSC site for purposes of performing work without special arrangements.  In addition, all employees or representatives of a foreign JSC contractor/subcontractor may not be admitted to the JSC site without special arrangements.  For employees as described above, advance notice must be given to the Security Office of the host installation [JSC or White Sands Test Facility (WSTF)] at least 3 weeks prior to the scheduled need for access to the site so that instructions on obtaining access may be provided.  Contractors should be aware that approval for access to the site and issuance of a badge may take much longer than three weeks and sufficient lead time must be allowed to accommodate the approval process.

(b)  
All visit/badge requests for persons described in (a) above must be entered in the NASA Foreign National Management System (NFNMS) for acceptance, review, concurrence and approval purposes.  When an authorized company official requests a JSC or WSTF badge for site access, he/she is certifying that steps have been taken to ensure that its contractor or subcontractor employees, visitors, or representatives will not be given access to export-controlled or classified information for which they are not authorized.  The authorized company officials shall serve as the contractor’s representative(s) in certifying that all visit/badge request forms are processed in accordance with JSC and WSTF security and export control procedures.  No foreign national, representative, or resident alien contractor/subcontractor employee shall be granted access into JSC or WSTF until approved and processed through the NFNMS.  Unescorted access will not be granted unless a favorable National Agency Check (NAC) has been completed by the JSC Security Office, and an approved NASA Foreign National Visitor Security/Technology Control Plan (STTCP), (previously called the Access Control Plan) has been submitted and approved.

(c) 
The contractor agrees that it will not employ for the performance of work onsite at the JSC or WSTF any individuals who are not legally authorized to work in the United States.  If the JSC or WSTF Industrial Security Specialist or the contracting officer has reason to believe that any employee of the contractor may not be legally authorized to work in the United States and/or on the contract, the contractor may be required to furnish copies of Form I-9 (Employment Eligibility Verification), U.S. Department of Labor Application for Alien Employment Certification, and any other type of employment authorization document.

The contractor agrees to provide the information requested by the JSC or WSTF Security Office in order to comply with NASA policy directives and guidelines related to foreign visits to NASA facilities so that (1) the visitor/employee/ representative may be allowed access to JSC or other NASA Centers for performance of this contract, (2) required investigations can be conducted, and (3) required annual or revalidation reports can be submitted to NASA Headquarters.  All requested information must be submitted in a timely manner in accordance with instructions provided by JSC or any other Center to be visited.
(End of Clause)
H.39
JSC HAZARDOUS MATERIALS USE (JSC 52.223-92) (DEC 1999) 
(a)  

This clause is JSC-unique, and the requirements are in addition to any U.S. Environmental Protection Agency, U.S. Occupational Safety and Health Administration, or other state or Federal regulation or statute.  Therefore, the following requirements do NOT supersede any statutory or regulatory requirements for any entity subject to this clause. 
(b) 
"Hazardous materials," for the purposes of this clause, consist of the following:
(1)
Those materials defined as "highly hazardous chemicals" in Occupational Safety and Health Administration Process Safety Management Regulation, 29 Code of Federal Regulation 1010.119, without regard for quantity.
(2)
Those "extremely hazardous substances" subject to the emergency planning requirements in the Environmental Protection Agency Emergency Planning and Community Right-to-Know Regulation, 40 Code of Federal Regulation 355, Part 355, without regard for quantity.
(3)
Those "hazardous substances" subject to the release notification requirements under Environmental Protection Agency's Emergency Planning and Community Right-to-Know Regulation, 40 Code of Federal Regulation 302.4, without regard for quantity. 
(4)
Any radioisotope material or device that produces ionizing radiation.
(5)
Any Class II, III, or IV laser as defined by the American National Standards Institute No. Z136.1 (1986). 
(6)
Any explosive or any pyrotechnics. 
(7)
Any pesticide. 
(c)  
The contractor shall develop and maintain an inventory listing the identity and quantity of hazardous materials stored or used onsite at JSC for the performance of the contract. 
(d)  
The contractor shall ensure that the proper training of its employees in the use and inherent hazards of these materials is accomplished prior to use. 
(e)  
The contractor shall notify the JSC Occupational Health and Test Support Office (SD13) prior to any initial use or different application of these materials. 
(f)  
The contractor shall use all hazardous materials properly and take all necessary precautions to ensure no harm is done to humans or the environment. 
(g) 
The contractor shall insert the substance of this clause, including this Paragraph F with appropriate changes of designations of the parties, in subcontracts under which hazardous materials will be utilized, or may reasonably be expected to be utilized, onsite at JSC. 
(f) In the event the contractor fails or refuses to comply with any aspect of this clause, such failure or refusal may be considered a material breach of this contract. 
(End of Clause)
H.40
IDENTIFICATION OF EMPLOYEES (JSC 52.242-92) (OCT 2006)
(a) At all times while on Government property, the contractor, subcontractors, their employees, and agents shall wear badges which will be issued by the NASA Badging & Visitor Control Office, located in Building 110 at the Johnson Space Center (JSC), or at the Main Gate at the White Sands Test Facility (WSTF).  JSC employee credentials and visitor badges will be issued only between the hours of 6:00 a.m. to 7:30 p.m., Monday through Friday, and 7:30 am to 3:00 pm on Saturday.  WSTF employee badges will be issued only between the hours of 8 a.m. to 2 p.m., Monday through Friday.  WSTF visitor badges will be issued on a 7-day-a-week, 24-hour-a-day basis.  Resident aliens and foreign nationals/representatives shall be issued green foreign national badges.

(b) Each individual who wears a badge shall be required to sign personally for the badge.  The contractor shall be held accountable for issued badges and all other related items and must assure that they are returned to the NASA Badging & Visitor Control Offices upon completion of work under the contract in accordance with Security Management Directive (SMD) 500-15, Security Termination Procedures.  Failure to comply with the NASA contractor termination procedures upon completion of the work (e.g., return of badges, decals, keys, Controlled Access Area cards, clearance terminations, JSC Public Key Infrastructure (PKI)/special program deletions, etc.) may result in final payment being delayed.

(End of Clause)
KENNEDY SPACE CENTER (KSC) SPECIFIC CLAUSES (H.41 through H.46)
H.41
SECURITY CONTROLS FOR KSC AND CCAFS (KSC 52.204-96)  (MODIFIED)


(a) 
Identification of Employees:


(1) 
Badging  

a. Kennedy Space Center (KSC) badging is mandatory for all contractor personnel (e.g. administrative, technical, Architect and Engineering, supervisory, construction crafts, etc.) who require access into KSC or Cape Canaveral Air Force Station (CCAFS).  The contractor shall require each employee, and each subcontractor employee who require access to KSC or CCAFS to obtain identification badges, and special controlled area access badges, as necessary.  Identification and badging of employees must be completed prior to issuance of a Notice to Proceed by the Contracting Officer, if applicable, or commencement of activities by unbadged employees.  
b. Prior to proceeding with performance, the contractor shall submit the following information to the Contracting Officer, who will certify it and pass the information on to the Badging Office:

1. Contract number and location of work site(s);
2. Contract commencement and completion dates; 
3. Status as prime or subcontractor; and,
4. Name of the contractor designated security/badging official. (Designated badging officials must receive a badging briefing, identifying badging requirements/restrictions, prior to being authorized as badging officials.)
c. During performance of this contract, issued badges shall be worn by contractor employees and prominently displayed at all times while on KSC or CCAFS property, unless wearing the badge creates a safety hazard.  Upon termination of an employee, or completion/termination of the contract, the contractor shall immediately deliver such employee’s identification and access badge(s) to the Security Badging office, either at a Pass and Identification Station (PIDS) or the Pass and Identification Facility, Building M6-0224.  NASA Identification badges remain the property of NASA and the Government reserves the right to invalidate/confiscate such badges at any time.
d. To ensure timely and efficient issuance of identification and special access badges to contractor personnel, immediately after contract award but prior to notice to proceed or work on-site, the contractor shall designate in writing to the Contracting Officer a security/badging official for the contract/contractor.  Concurrently, the designated security/badging official shall submit to the Contracting Officer a KSC Form 20-162 (Request for KSC Picture Badge) for each employee requiring access to KSC or CCAFS.  This is the minimum paperwork required for each employee (and subcontractor employee) for issuance of identification badges only.



(2) 
Homeland Security Presidential Directive (HSPD) 12, Federal Information Processing Standards (FIPS) Publication 201-1, and Office of Management and Budget (OMB) Guidance M-05-24 compliance.

a. In compliance with Homeland Security Presidential Directive (HSPD) 12, Federal Information Processing Standards (FIPS) Publication 201-1, and Office of Management and Budget (OMB) Guidance M-05-24, all persons who will have access to Government controlled facilities or access to a Federal information system for a period of in excess of 180 days must have a favorably completed National Agency Check with Written Inquiries (NACI).  To accomplish this, the forms listed below need to be submitted to the Personnel Security Support Office, Room 1210, KSC Headquarters Building.  FIPS Pub 201-1 requires identification verification be accomplished by the applicant (person to be badged) providing two items of identification listed in Department of Homeland Security (DHS) Form I-9.

1. KSC Form 20 – 87, NASA PRP Investigation and 





Qualification Data Request;
2. FD Form 258, Fingerprint Card,
3. Standard Form 85, Questionnaire for Non-Sensitive 





Positions; and,
4. Optional Form 306, Declaration for Federal Position 




Employment.


(b) 
Badging Restrictions/Categories:


(1) 
White Temporary Pass (WTP).  Under current KSC security restrictions, an “Unescorted” White Temporary Pass (WTP) is required for unescorted entry through the KSC perimeter gates.  (Permanent picture badges are no longer required.)  The contractor’s designated security/badging official is authorized to request issuance of WTPs (or consent to retain existing WTPs) for those individuals that he/she can “vouch” for, based upon verification of U.S. citizenship and demonstrated work history.  The contractor security/badging official is responsible for ensuring the integrity of this system, will be held accountable for issuance of a WTP to any unauthorized individual, and is responsible for the behavior of anyone for whom s/he authorizes a badge.



(2) 
Pink Temporary Pass (PTP).  Any individual for whom the designated security/badging official cannot “vouch” in accordance with the above criteria will be issued a “To Be Escorted” Pink Temporary Pass (PTP).  All persons with PTPs, including vendors, must be signed in at the perimeter gate and escorted to and from the job site.  The escort must maintain visual contact with their escortee(s) at all times and shall escort them off KSC property at the conclusion of their on-site work.



(3) 
Green Temporary Pass (GTP).  Persons who are not a United States citizen or are an employee of a foreign Government, company, or other foreign entity must be so identified by being issued a green temporary pass.  Each such employee must obtain individual prior approval for entry from the KSC International Visits Coordinator (IVC) in the NASA Protective Services Office (TA-G).

(4) 
Access to Controlled Areas within KSC:

a. Certain areas within KSC have been designated as Controlled Areas.  These are normally surrounded by fencing and have an entrance gate monitored by a security officer or a monitoring device.  Access into such areas is classified as either “escorted” or “unescorted” access.  For unescorted access into these areas, for each employee, the contractor must submit to the Contracting Officer’s Technical Representative (COTR), in addition to the NACI forms listed above in paragraph A.3.a-d, a NASA Form 1730, Request for Unescorted Access/Personnel Reliability Program.
b. The NASA Protective Services Office, or its designee, the Personnel Security Support Office (PSSO), will determine whether the person is eligible for unescorted access within 14 working days after the receipt of the properly completed forms and so inform the COTR.  The COTR will notify the contractor of the NASA Protective Services Office’s approval/disapproval.  Access to controlled areas is granted when the requisite safety training has been successfully completed.
c. All contractor employees utilized on the job site will not require unescorted access.  However, it is the contractor’s responsibility to designate and submit the required information on a sufficient number to provide escort service to those not cleared for unescorted access.  The contractor escort will be required to meet the work crew at the security area gate at the beginning of the contractor’s workday/shift and escort them as a group to the job site.  The escort will keep the crews within sight until they are escorted back to the area gate at the end of the workday.  No authorized personnel will leave the immediate work area without an appropriately badged escort.
d. The Government will provide, at no cost to the contractor, investigative services for employee/workers escorts. 
e. The prime contractor is responsible for providing escort services for any of his employees and/or any subcontractor employees who are not eligible for unescorted access.  The Government will not provide escort service under this contract.  The contractor shall be responsible for all delays and costs caused by its failure to provide for unescorted access.  All requests for unescorted access by subcontractors will be submitted through the prime contractor to the COTR for processing by the NASA Protective Services Office, or its designee, the PSSO.
f. One or more on-site training classes may be required for admittance to the work area and for inclusion on the Job Site Access List for Controlled-access Areas.  The total training will not exceed four hours.  Contractors may schedule any required training for their employees by contacting the COTR.  The contractor shall maintain a record of employees receiving the training.

g. Work under this contract may be performed in limited access areas.  Investigations may be performed on employees for whom unescorted access to controlled areas is required.  
(End of Clause)

H.42
REPORTING OF INCIDENTS INVOLVING WORKPLACE VIOLENCE  (KSC 52.223-121) (JULY 2008) 

The contractor shall conduct training on and develop procedures for recognizing, managing and responding to incidents and threats of workplace violence as defined in NASA Policy Directive (NPD) 1600.3.  Contractors shall also promptly report all incidents involving workplace violence to the Protective Services Office.  If the NASA Workplace Violence Prevention and Response (WVPR) Team Chair and Co Chair determine it is appropriate for the committee to meet, the contractor shall participate in the meeting.  The contractor is also responsible for reporting disposition of the incident reported to the NASA WVPR Team. 

This requirement shall flow down to the subcontractors, however the subcontractors shall report up through the prime contractor.

(End of Clause)
H.43
FACILITY PROJECT REQUIREMENTS (KSC 52.236-130) (JUN 2008)
The contractor shall not award or otherwise proceed with implementation of any facility project without a NASA approved Facility Project Brief Project Document (NASA Form 1509).  The contractor shall prepare or otherwise support the preparation of NASA Form 1509's in accordance with the current edition of  NPR 8820.2, Facility Project Implementation Handbook, and the current version of the KSC procedure for Facility Project Approval and Implementation.  For purposes of this requirement a Facility Project is defined as any new construction, repair, and /or modification affecting Government real property located on KSC regardless of the source of funding, or located elsewhere and funded by KSC, and costing more than $100,000.  Planning and design activities leading to the implementation of the actual construction, repair or modification work normally can be accomplished prior to 1509 approval.  When in doubt, guidance as to whether or not a particular activity is a Facility Project, is "implementation" versus "planning and design," and /or the applicability of this requirement in relation to specific projects should be obtained from the KSC Spaceport Services Management Integration Office.

(End of Clause)

H.44
CONTROLS APPLICABLE TO CONTRACTOR'S ACTIVITIES (KSC 52.242-

90) (AUG 2009)

The publications listed in Attachment J-10, Applicable Policies and Procedures, and subsequent revisions thereof, are incorporated herein by reference.  These publications prescribe regulatory and procedural criteria which are applicable to this contract.  The contractor shall promptly take corrective action upon notice of noncompliance from the Contracting Officer or his/her authorized representative(s) with any provision of the publications.  Any questions regarding this clause or applicability of compliance documents should be directed to the Contracting Officer.
Note 1:  QA-UG-0001 Emergency Medical Treatment

The contractor shall immediately call for assistance with personnel injury or illness for any incident requiring emergency medical treatment for contractor or subcontractor personnel, or invitees on KSC, or if any person on the job site is rendered unconscious.  The contractor shall require the victim to sign an appropriate “refusal of treatment” form, if medical evaluation or treatment is offered and refused.

Emergency Response onsite at KSC or CCAFS

911 from a landline phone service

 321-867-7911 from a cell phone

(End of Clause)

H.45
HAZARD COMMUNICATION 

(a) 
In order to comply with Federal, OSHA, and State Regulations, the contractor shall participate in the KSC Chemical Hazard Communication Program as implemented by KNPD 1800.2, Chemical Hazard Communication Program.

(b) 
The contractor shall coordinate submission of hazardous material safety data, to the NASA/KSC Materials Safety Data Sheet Archive, with the MSDS Program Administrator.
(End of Clause)

H.46 
OCCUPATIONAL HEALTH SERVICES

The contractor shall utilize medical treatment at the Occupational Health Facility for any injury that occurs at KSC or the CCAFS.  The medical services set forth in KNPD 1810.1 entitled KSC Occupational Medicine Program, will be provided to the contractor by the Government.

The contractor shall utilize the medical services at the Occupational Health Facility for KSC job-required medical certification health examinations.  Medical certifications will be provided in accordance with KBM-ST-2.1 A and B.
(End of Clause)

LANGLEY RESEARCH CENTER (LaRC) SPECIFIC CLAUSES (H.47 through H.49)
H.47
SECURITY PROGRAM/NON-U.S. CITIZEN EMPLOYEE ACCESS

REQUIREMENTS (LaRC 52.204-91) (FEB 2007)
Access to the LaRC by non-U.S. citizen employees, including those in permanent resident alien status, shall be approved in accordance with NPR 1371.2, Requirements for Processing Requests for Access to NASA Installations or Facilities by Foreign Nationals or U.S. Citizens Who are Reps of Foreign Entities.  Processing requires advance notice of a minimum of 20 days depending on the nationality of the non-U.S. citizen or foreign representative.  Access authorization shall be for a maximum of one year and must be re-evaluated annually.  Non-U.S. citizen employees or foreign representatives must be under escort at all times while on Center (by a NASA Civil Servant or permanently badged contractor) unless otherwise approved by the International Visitors Coordinator (IVC). 
(End of Clause)
H.48
OBSERVATION OF REGULATIONS AND IDENTIFICATION OF

CONTRACTOR'S EMPLOYEES (LaRC 52.211-104) (FEB 2007) 

(a)  
Observation of Regulations--In performance of that part of the contract work which may be performed at Langley Research Center (LaRC) or other Government installation, the contractor shall require its employees to observe the rules and regulations as prescribed by the authorities at LaRC or other installation including all applicable Federal, NASA and Langley safety, health, environmental and security regulations. 

(b)  
Identification Credentials--At all times while on LaRC property, the contractor shall require its employees, subcontractors and agents to wear credentials issued by NASA LaRC.  Contractors will be held accountable for these credentials, and may be required to validate its active employees on an annual basis with the NASA LaRC Security Office.  Immediately upon employee termination or contract completion, badges shall be returned to the NASA LaRC Badge and Pass Office.  It is agreed and understood that all NASA identification badges remain the property of NASA and the Government reserves the right to invalidate such badges at any time. 

(c)  
Employee Out Processing--The contractor shall ensure that all employees who are terminated or no longer connected with work being performed under this contract are out processed through the LaRC Badge and Pass Office.  Badges and keys must be accounted for and returned. 

Note:  The contractor’s employee outprocessing process shall also include notification to the COTR.

(End of Clause)
H.49
OBSERVATION OF SAFETY STAND DOWN EVENT BY CONTRACTOR  


EMPLOYEES (LaRC 52.223-92) (May 2006) 
The Langley Research Center (LaRC) Safety Stand Down Event is an annual event dedicated to learning best practices for a safe work environment.  When the LaRC Director designates the Safety Stand Down event, the contractor shall require all onsite and nearsite employees to participate in Safety Stand Down activities at LaRC.  

(End of Clause)

MARSHALL SPACE FLIGHT CENTER (MSFC) SPECIFIC CLAUSES (H.50 through H.55)
H.50
CONTRACTOR EMPLOYEE BADGING AND EMPLOYMENT TERMINATION CLEARANCE 
(a) It is anticipated that performance of the requirements of this contract will require employee access to and picture badging by the Marshall Space Flight Center. Contractor requests for badging of employees shall be submitted electronically through NASA’s Agency-wide Personal Identification Verification (PIV) system.  Requests for badging will be routed electronically to the appointed Contracting Officer Technical Representative (COTR) or the Alternate COTR for approval prior to processing by the MSFC Protective Services Office. 

(b)   
Contractor employees must undergo a background investigation prior to being issued a full-time Contractor badge granting access to Redstone Arsenal. Contractor employees not previously cleared for a full-time Contractor badge (e.g., not previously included in the NASA/MSFC or DoD/Redstone database) must complete a Background Investigation Questionnaire and Release form as soon as practicable and before the employee requires Redstone access. When these forms are completed and submitted to MSFC Security, the Contractor employees may be granted an extended visitor’s badge granting restricted Redstone access for a period not to exceed 30 days. This 30-day period is normally more than adequate for the Government to conduct its Background Investigation if the applicant’s submission is truthful, accurate and complete, and there are no preexisting issues noted in the investigation. If the Contractor employee does not successfully clear the Background Investigation process within 30 days, the extended visitor badge will be revoked. If the visitor badge is revoked, the contractor employee may not enter MSFC and, if the contractual work assignment requires the employee to be onsite and/or have access to government IT systems, the employee shall discontinue charging their time to the contract immediately. Any Contractor concerns regarding the timeliness of investigation processing should be raised to the Contracting Officer. The Contracting Officer has sole discretion to extend the 30-day limit.   

(c)
Contractor employees requiring a badge and/or access to NASA IT systems for less than 179-days within a 365-day period must undergo a fingerprint check through National Crime Information Center/Interstate Identification Index (NCIC/III).  MSFC Form 4516, Application Request for Temporary Worker or Associate Badge must be submitted to the MSFC Protective Services Office.

(d) 
The Contractor shall establish procedures to ensure that badged contractor employees who no longer require Center access properly clear all accounts and turn in their badge and decal(s) to the MSFC Protective Services Office in accordance with MSFC Form 383-1/3, "Contractor Employee Clearance Document," when the access is no longer needed.  An electronic PIV Terminate request must also be submitted.

(e) Instruction on how to access the PIV system and request for copies of MSFC Forms 4516 and 383-1/3 shall be directed to the MSFC Protective Services Office, Marshall Space Flight Center, Alabama 35812.

(End of Clause)

H.51    HAZARDOUS MATERIAL REPORTING (MSFC 52.223-91)(AUG 2005)

(a)    
If during the performance of this contract, the contractor transports or accepts delivery of any hazardous materials (hazardous as defined under the latest version of Federal Standard No. 313, including revisions adopted during the term of the contract) on-site to Marshall Space Flight Center, the hazardous material shall be processed through MSFC Central Receiving to be bar-coded for inventory. Chemical containers shall be managed in accordance with the provisions of MWI 8550.5, Chemical Management. The contractor shall be responsible for ensuring that all contractor/subcontractor personnel are made aware of and comply with this clause.

(b)    
Nothing contained in this clause shall relieve the contractor from complying with applicable Federal, State, and local laws, codes, ordinances, and regulations (including the obtaining of licenses and permits) in connection with hazardous material; or with clauses regarding hazardous materials, which may be contained in the order.

(End of Clause)

H.52 
ADVANCED NOTIFICATION OF CONTRACTOR EMPLOYEE DISCIPLINE OR INVOLUNTARY TERMINATION (MSFC 52.223-93)(FEB 2008)
The contractor agrees to coordinate with the Investigations Unit Lead Investigator in the MSFC Protective Services Office before taking any action to discipline or involuntarily terminate any of its onsite employees. In addition, the contractor agrees to immediately 
notify the Investigations Unit Lead Investigator in the MSFC Protective Services Office if any of its onsite employees exhibit any established indicators of potentially violent behavior.

(End of Clause)

H.53    SAFETY PERFORMANCE EVALUATION, EVALUATION CRITERIA, AND PERFORMANCE RECOGNITION (MSFC 52.223-94) (FEB 2008)
SAFETY PERFORMANCE EVALUATION

1.  CONTRACTOR RESPONSIBILITY.  The contractor is responsible for maintaining an effective safety program during the course of the contract with a goal to achieve a world-class program within the term of the contract.  The contractor will ensure that the requirements of the MSFC approved contractor’s Safety and Health Plan and applicable Data Requirement Documents (DRD) are met.  Contractor safety performance evaluation will be based on the MSFC safety program elements.  The contractor shall conduct an annual self-evaluation based on these criteria.  The Contracting Officer (CO)/ Contracting Officer Technical Representative (COTR), in coordination with the MSFC Industrial Safety Branch, will validate the contractor’s self-evaluation.

Annually, the agreed score will be used to assess performance appropriately—positive or negative. 

For the purpose of assessing the annual score, the contractor and the CO/COTR, in coordination with the MSFC Industrial Safety Branch, will reach a mutually agreeable determination based on the metrics reflected in the attachment. In cases where the contractor and CO/COTR cannot reach agreement, the MSFC Ombudsman will hear arguments from both sides and make a final decision.  This process shall not preclude the CO from taking immediate action for any serious, willful, blatant, or continued violations of MSFC safety policy or procedures.

2.  EVALUATION CRITERIA.  Contractor self-evaluation and Government validation will be based on the applicable elements and sub-elements of the MSFC safety program shown below.  Specific criteria are shown on Attachment 1 entitled “Safety Health Management Implementation Guide and Assessment Matrix.”  Deviations from the matrix criteria may be made, for cause, and must be approved by the COTR, CO and Government Safety Representative.  It should be noted that Element 1 has a management and an employee component.  These are simply averaged to obtain the score for Element 1.  The result should be carried to the second decimal point.

MANAGEMENT COMMITMENT AND EMPLOYEE INVOLVEMENT HAZARD PREVENTION AND CONTROL

	(ELEMENT 1)

	(ELEMENT 3)

	Documented Safety Policy and Goals 
	Hazard Identification Process 

	Safety Committees
	Facility and Equipment Maintenance

	Safety Meetings
	Emergency Program and Drills

	Subcontractor Safety
	Emergency Medical Care Program

	Resources
	Personal Protective Equipment

	Access to Professional Safety Staff
	Health Program

	Accountability (Disciplinary Program)
	

	Annual Evaluation
	


	(ELEMENT 2)
	(ELEMENT 4)

	System And Worksite Hazard Analysis
	Safety and Health Training

	Complete And Update Baseline Surveys
	Employee

	Perform Analysis Of New Work
	Supervisor

	Job Hazard Analysis/ Process Review
	Manager

	Self-Inspections
	

	Employee Hazard Reporting
	

	Mishap/Close Call Investigation
	

	Injury/Illness Rates
	


3.  PERFORMANCE RECOGNITION.

	Level I - Annual rating score of > 36 and a Lost Time Case Rate (LTC) < 50% of the LTC for the applicable North American Industry Classification System   (NAICS) rate.
	Formal award with public recognition.

Appropriate past performance referrals provided.


Contractor performance will be recognized as follows:

Exception: Contractors with less than 100 employees located onsite MSFC.  To be rated in Level I, the contractor shall have no lost time injuries during the past year.

	Level II - Annual rating score of > 28 based on the annual assessment score, and a LTC < the applicable NAICS rate and the scores remain the same, or reflect improved performance, from the previous period.  If scores reflect a decrease in performance, no letter of commendation will be issued.
	Formal letter of commendation.     

Will impact contract evaluation and past performance referrals.


Exception: contractors with less than 100 employees located onsite MSFC. To be rated in Level II, the contractor shall have no more than one lost time injury during the past year.

	Level III - Annual rating score of < 16 or a LTC NAICS rate.
	Formal letter expressing concern. 

Corrective Action Plan requested.

Data placed in Past Performance


Failure to improve could result in contract options not being exercised.

Exception:  Contractors with less than 100 employees located onsite MSFC.  A Level III rating will be given to a contractor having greater than two lost time injuries during the past year.

	If contractor’s Safety Performance evaluation does not fall within the above categories.
	No recognition


NOTE:  The most current Department of Labor NAICS rate, effective at the beginning of the annual evaluation period, will be utilized for LTC evaluation. Lost Time Incidents shall be recorded in accordance with NASA requirements specified in MWI 8621.1, Mishap and Close Call Reporting and Investigation Program.  Final decisions on any disputed lost time injury determinations will be handled by established Government regulatory procedures.

4.  CONTRACTOR ACCOUNTABILITY FOR MISHAPS. 

The contractor shall not be held accountable for injuries to their personnel or damage to the property they control that is caused by individuals or situations clearly outside the control of their contract.

5.  EVALUATION PROCESS.  

The evaluation process will be based on the major elements and their sub-elements cited in Paragraph 2.

The evaluation process will include these steps:

· Contractor to conduct annual self-assessment and assign numerical score to each element.  

· Contractor self assessments will address compliance with their approved Safety and Health Plan.

· Contractor to have self-assessment validated by CO/COTR and Industrial Safety Branch.

· On an annual basis, the CO will apply contract incentives/recognition or consequences based on the average quarterly scores.  The CO will make a determination annually for items requested in paragraph 6 that are not reported.  (Also, see paragraph 7 below.)

The evaluation process will use the Safety Health Management Implementation Guide and Assessment Matrix at Attachment 1.

6.  SAFETY METRIC REPORTING.  

The contractor shall report safety metrics to the extent specified in the contract.


7.  FAILURE TO REPORT

If the contractor fails to report the items in paragraph 6 above in accordance with this contract, an amount of $1,000 will be deducted for each occurrence of failure to report the required data.
Safety Performance Evaluation Summary

Evaluation Criteria and Performance Recognition

EVALUATION CRITERIA

· Management Commitment and Employee Involvement

· System and Worksite Hazard Analysis

· Hazard Prevention and Control

· Safety and Health Training

	Score


	> 36 points

(Annual Score)
	> 28 points

(Annual Score)
	< 16 points

(Annual  Score)

	LTC
	and

< 50% of the LTC for the applicable NAICS rate

Exception: contractors with less than 100 employees located onsite MSFC shall have no lost time injuries during the past year.
	and

< the applicable NAICS rate

Exception: contractors with less than 100 employees located onsite MSFC shall have no more than one lost time injury during the past year.
	or

> the applicable NAICS rate

Exception: contractors with less than 100 employees located onsite MSFC.  A Level III rating will be given when greater than two lost time injuries are reported during the past year.

	Grade Levels
	I
	II
	III

	Recognition
	Formal award publicly recognized. Appropriate Past Performance referrals provided.
	Formal letter of commendation – will impact contract evaluation and past performance.  (Score must either be the same score or and higher from the last evaluation.)
	Formal letter expressing concern.  Corrective Action Plan requested.  Data placed in Past Performance Database.  Failure to improve could result in Contract Options not being exercised.


NOTE:  If the contractor’s safety performance evaluation does not fall within one of the above categories, no recognition will be provided.
· Deductions

· Failure to report information on all personnel and property mishaps that meet the criteria of a NASA NPR 8621.1B, on a monthly basis, will result in a deduction of $1,000 for each occurrence of failure to report.  Information to be reported includes items listed in paragraph 6 of the clause.

Attachment 1 - Safety Health (S) Management Implementation Guide and Assessment Matrix

	
	Commitment and Involvement (Element 1)
	Worksite System and
	Hazard Prevention
	Safety and Health

	Score


	A.  Management
	B.  Employee
	Analysis (Element 2)
	and Control (Element 3)
	Training (Element 4)

	10
	Benchmarking indicates “best in Class.” In areas of visible management leadership, responsibility/accountability, meaningful metrics, and incentive/recognition systems.
	Employees fully involved, safety committees functioning well, is a complete behavior process functioning at least one year, employees involved in process planning and risk assessment.
	All sub-elements fully in place and functioning well for at least one year.
	All programs and sub-elements fully functioning for one year,  strong professional support.
	All training processes functioning, all levels of personnel trained to identified needs, management training ongoing.

	9
	All sub-elements are in place and functioning well, but have as yet to reach full maturity.
	All processes functioning but for limited time, employees involved to great extent.
	All sub-elements in place, employees actively participating.
	All programs and sub-elements in place and functioning.
	All training processes established, management initial training complete.

	8
	One sub-element not fully in place but all are being implemented.
	Most processes in place, employee involvement growing.
	All sub-elements functioning, employee participation growing.
	At least five sub-elements functioning and one in final stage of implementation.
	Most personnel trained to identified needs, training recordkeeping and recall system functioning.

	7
	Two sub-elements not fully implemented.  Implementation in process on all elements.  Employee participation and commitment widespread.
	Process activities expanding through organization.  Committees and teams functioning.
	At least five sub-elements functioning and remainder established.
	At least four sub-elements functioning, remaining two developing.
	Management and supervisor training in process specialized training in process.

	6
	All sub-elements in process or in place.  Strong management leadership and commitment have begun, metric systems in place, resourcing appropriate.
	Employee representatives functioning, joint committees functioning, participating in risk assessment and accident investigation.
	At least four sub-elements functioning and remaining three in process, employee participation beginning to spread through organization.
	Medical and safety programs strengthening, emergency preparedness program established and exercised.
	Management training in process developed, supervisor training developed, training recordkeeping and recall system developed.

	5
	Management commitment and leadership accepted by workers, worker participation and commitment begun, metric system.
	Employee representatives appointed/elected, committees beginning to perform functions (investigation, analysis, process improvement).
	All sub-elements established, employees beginning to participate.
	Rules written, medical and safety programs developing Personal Protective Equipment adequate.
	Training template completed for all personnel, training needs identified, process development begun, recordkeeping and recall system being developed.

	          4
	Management commitment and leadership flowing down to workers, metric systems being developed, incentive/recognition system in process.
	All processes being established, involvement and awareness enhancement growing.
	At least five sub-elements initiated including self-assessment, hazard reporting, and mishap close call investigations.
	Rules in process, emergency preparedness program being developed.
	Training development in process, specialized training established,  mandatory training in process

	3
	Generally good management commitment and leadership, implementation plans approved for all elements.
	All process needs identified, awareness and involvement enhancement activities begun.
	Job Hazard analysis established, investigations strengthened and include employees.
	Medical program initiated safety and health program initiated.
	Training needs evaluation complete, training templates in process, recordkeeping and recall system needs to be established

	2
	Management exhibits some aspects of leadership, accountability systems not well defined, employee participation framework defined, limited metrics.
	Committees established, little activity, employee involvement beginning, awareness of process started.
	Plans established to implement all sub-elements, at least two sub-elements beginning to function.
	Personal protective equipment requirements established and being enforced, plans developed for other elements.
	Training needs evaluation begun, training template forms developed.

	1
	Sub-elements have not been established to any significant extent, management leadership is lacking, little or no employee participation.
	No committees, little or no employee involvement, no process, little process planning.
	Two or fewer sub-elements established, no self-inspection, shallow accident investigation process.
	Few or no programs or sub-elements established, few written rules, limited enforcement.
	Training needs not established, no management training, limited or no supervisor training.


(End of Clause)

Attachment 2

SAFETY PERFORMANCE SELF-EVALUATION

Contractors shall conduct a quarterly self-evaluation based on the applicable elements and sub-elements of the MSFC safety program as listed below.  Specific criteria are shown on Attachment 1 entitled Safety Health Management Implementation Guide and Assessment Matrix.  Element 1 has a management and employee component.  These are simply averaged to obtain the score for Element 1.  The result should be carried to the second decimal point.  The score for each element should be shown below along with explanatory comments for each element.

Element 1





  Element 3
Management Commitment and Employee Involvement
  Hazard Prevention and Control

Documented Safety Policy and Goals


  Hazard Identification Process

Safety Committees




  Facility Equipment Maintenance

Safety Meetings





  Emergency Program and Drills

Subcontractor Safety




  Emergency Medical Care Program

Resources





  Personal Protective Equipment

Access to Professional Staff 



  Health Program

Accountability (Disciplinary Program)





Annual Evaluation

Element 2





  Element 4

System and Worksite Hazard Analysis

  
  Safety and Health Training

Complete and Update Baseline Surveys

      
  Employee

Perform Analysis of New Work



  Supervisor

Job Hazard Analysis/Process Review


  Manager

Self-Inspections

Employee Hazard Reporting

Mishap/Close Call Investigation

Injury/Illness Rates

Contractor:__________ Contract #___________ Date of Evaluation 

Period ______________

Name of Person Verifying _________________________

Position: ________________________________________

Telephone Number: ________________________________

Email: ___________________________________________
Date: ____________

Signature:        _________________________
  ______________________________________________________________________________________

Element 1: 

Management Commitment_______ Employee Involvement_______ Combined Average_______

Comments:_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Element 2:

System and Worksite Hazard Analysis________

Comments:_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Element 3:

Hazard Prevention and Control________

Comments:_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Element 4: 

Safety and Health Training_________

Comments:_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Total Score________

Comments/ Validation By:

Comments:_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________

__________________________________

Contracting Officer

Comments:_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________

__________________________________

COTR

Comments:_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 

__________________________________

Representative/S&MA Office

H.54
SECURITY/BADGING REQUIREMENTS FOR FOREIGN NATIONAL

VISITORS AND EMPLOYEES OF FOREIGN CONTRACTORS

(a)

An employee of a domestic Marshall Space Flight Center (MSFC) contractor or its subcontractor who is not a U.S. citizen (foreign national) may not be admitted to the MSFC site for purposes of performing work without special arrangements.  In addition, all employees or representatives of a foreign MSFC contractor/subcontractor may not be admitted to the MSFC site without special arrangements.  For employees as described above, advance notice must be given to the MSFC Protective Services Office at least 3 weeks prior to the scheduled need for access to the site so that instructions on obtaining access may be provided.

(b)

All visit/badge requests for persons described in paragraph (a) above must be entered in the NASA Foreign National Management System (NFNMS) for acceptance, review, concurrence and approval purposes.  When an authorized company official requests a MSFC badge for site access, he/she is certifying that steps have been taken to ensure that its contractor or subcontractor employees, visitors, or representatives will not be given access to export-controlled or classified information for which they are not authorized.  The authorized company officials shall serve as the contractor’s representative(s) in certifying that all visit/badge request forms are processed in accordance with MSFC security and export control procedures.  No foreign national, representative, or resident alien contractor/subcontractor employee shall be granted access into MSFC until a completed request has been approved and processed through the NFNMS.  Unescorted access will not be granted unless the MSFC Protective Services Office has completed a favorable National Agency Check (NAC).
(c)

The contractor agrees that it will not employ for the performance of work onsite at the MSFC any individuals who are not legally authorized to work in the United States.  If the MSFC Industrial Security Specialist or the contracting officer has reason to believe that any employee of the contractor may not be legally authorized to work in the United States and/or on the contract, the contractor may be required to furnish copies of federal Form I-9 (Employment Eligibility Verification), U.S. Department of Labor Application for Alien Employment Certification, and any other type of employment authorization document.

(d)

The contractor agrees to provide the information requested by the MSFC Protective Services Office in order to comply with NASA policy directives and guidelines related to foreign visits to NASA facilities so that (1) the visitor/employee/ representative may be allowed access to MSFC or other NASA Centers for performance of this contract, (2) required investigations can be conducted, and (3) required annual or revalidation reports can be submitted to NASA Headquarters.  All requested information must be submitted in a timely manner in accordance with instructions provided by MSFC or any other Center to be visited.          
(End of Clause)

H.55
ALTERNATE HOLIDAY SCHEDULE 
In accordance with clause 52.222-42 entitled Statement of Equivalent Rates for Federal Hires, a Government holiday schedule is provided for use in determining holiday benefits to be provided to Contractor employees.  In accordance with Wage Determination 2005-2234 and 29 CFR 4.174, the contractor may utilize an alternate holiday schedule by substituting one or more holidays referenced in clause 52.222-42 in recognition of the importance of the Mardi Gras holiday to the Michoud Assembly Facility (MAF) workforce.  Such substitution shall be with pay and in accordance with a plan communicated to the employees involved and provided to the Contracting Officer.  Any such substituted holidays shall become the reference points for determining whether an employee is eligible to receive holiday benefits.”  Subsequent clauses in Section H and Table of Contents were renumbered.

(End of Clause)

[END OF SECTION]
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