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DATA REQUIREMENTS DESCRIPTION (DRD)

 1.
DPD NO.:  1294
ISSUE:  RFP
2.
DRD NO.:  1294CF-013
 3.
DATA TYPE:  1
4.
DATE REVISED:



5.
PAGE:  1/1
 6.
TITLE:  NASA Enterprise Service Catalog Data Requirements

 7.
DESCRIPTION/USE:  The NASA Enterprise Service Catalog (ESC) (also known as the NASA Enterprise Architecture Repository (NEAR)) is the authoritative source for all OCIO IT Service offerings and associated service data attributes. 

8.
OPR:  OCIO
9. DM: IS01
10.
DISTRIBUTION:  Per Contracting Officer’s letter

11.
INITIAL SUBMISSION:  60 days after effective date of the contract; subsequent deliveries are made as required
12.
SUBMISSION FREQUENCY:  One time; revise as required
13.
REMARKS:  References is made to NEAR Interface Definition Specification (IDS).  Initial submission is for the contractor to either concur with existing NASA catalog or provide updates as approved by NASA.
14.
INTERRELATIONSHIP:  Cross Functional Performance Work Statement section 5.2
15.
DATA PREPARATION INFORMATION:

15.1
SCOPE: The NASA Enterprise Service Catalog Data Requirements encompass a broad range of information necessary to describe the various Services offerings of I3P.  Examples include systems components and service diagrams that depict the major systems and components of the service with relationships and dependencies. 

15.2
APPLICABLE DOCUMENTS: None
15.3
CONTENTS: The NASA Enterprise Service Catalog Data Requirements shall include, at a minimum, the following:


a.
A short description of each service offering.


b.
An architectural breakdown and itemization of the service offering down to the service’s systems, and components.  For example: Service Domain: Data Center Services, Data Storage Services, SAN, and SAN Storage Frame 


c.
Diagrams and charts presenting the service interfacing to other service providers’ services. 


d.
Service Components data to the granularity level required for the ESC entry to differentiate components and enable the ESD/ESRS to identify the service provider components and thereby properly display for selection by catalog users the Service, System or component.  

15.4
FORMAT:  Guidelines defined in NEAR IDS.
15.5
MAINTENANCE: Changes shall be incorporated by complete reissue.  Update as required to maintain current with program changes.

DATA REQUIREMENTS DESCRIPTION (DRD)

 1.
DPD NO.:  1294
ISSUE:  RFP
2.
DRD NO.:  1294CF-014
 3.
DATA TYPE: 3
4.
DATE REVISED:



5.
PAGE:  1/1
 6.
TITLE:  Problem Documentation 

 7.
DESCRIPTION/USE:  To provide documentation, scripts, and procedures for the Enterprise Service Desk to facilitate the resolution of problems. 

8.
OPR:  OCIO
9. DM: IS01
10.
DISTRIBUTION:  Per Contracting Officer’s letter

11.
INITIAL SUBMISSION:  30 days prior to operational change to NICS Tier 2 documentation, scripts, and procedures that interface with the ESD
12.
SUBMISSION FREQUENCY:  As required
13.
REMARKS:  The documentation, scripts and procedures shall be fully developed, documented and tested prior to release in accordance with ITIL v3 Change, Release, and Deployment processes.

14.
INTERRELATIONSHIP:  Cross Functional Performance Work Statement sections 5.3.g and 7.5.7.f

15.
DATA PREPARATION INFORMATION: 

15.1
SCOPE: The Problem Documentation applies to all cross-functional and service-specific problems.

15.2
APPLICABLE DOCUMENTS: None
15.3
CONTENTS:  The Problem Documentation shall include, at a minimum, the following:


a.
Documentation:


1.
Problem description.


2.
Problem characteristics/key indicators that enable quick identification.


3.
Actual/potential applicability and resolution guidance once problem determination is made.

b.
Scripts:  Specific guidance for Enterprise Service Desk or end user to enable the identification/ determination and resolution of recurring problems.

c.
Procedures:  Step-by-step guidance for identifying, assigning resolution responsibility and resolving the problem.
15.4
FORMAT:  For Tier 0 input, the ESD will define the format.  For other input, contractor format is acceptable with NASA approval.

15.5
MAINTENANCE: Changes shall be incorporated by change page or complete reissue.  Update as required to maintain current with program changes.
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