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b. Approximately 20 ENMC staff; 18 cleared DoD Secret and 2 Top Secret 

c. Additionally managers in both engineering and operations are cleared DoD Top Secret
3.6.4 UNITeS NISN Corporate  Maintenance

The contractor supports NISN Corporate Maintenance with three types:
a. Make Operable: Emergency maintenance to bring the network back to operational.
b. User/Customer Approved Maintenance: Pre-approved outage with user/customer to do maintenance on the equipment supporting their service(s).

c. Schedule Activities Maintenance: Pre-scheduled ten (10) day notice in advance, schedule outage to maintain equipment.
The UNITeS maintenance agreements include the following clause that allow for the assignment of the agreement to the Government or a third-party contractor selected as a result of recompletion activities as follows:  “Seller hereby agrees to permit assignment of this contract, and the rights granted thereunder, to NASA, Marshall Space Flight Center, or to another party that may be selected by NASA.  Any such assignment will be at the sole discretion of NASA.”
Additionally applicable document, Summary of UNITeS NISN Maintenance Agreements, provides a listing of the UNITeS NISN maintenance agreements. The purchase orders referenced in the Summary of UNITeS NISN Maintenance Agreements are included in applicable documents.
3.6.5 UNITeS NISN Corporate Services Scheduling

NISN Corporate Network uses the NISN Activity and Outage Posting and Notification System (AOPNS), an email-based scheduling system to notify approved subscribers (users) of upcoming network activities that may impact their service(s).  The system allows users to filter notices based on key words or phrases.  
3.6.5.1 NISN Corporate Freeze Policy

NISN Corporate freeze policy/process is described in the NISN Service Document (NSD). 
3.6.6 UNITeS NISN Tier 2 Service Desk Management and Integration

The existing NISN Corporate ENMC will be the Tier 2 service desk that integrates with I3P’s Tier 0/1 Enterprise Service Desk (ESD), Section 1.3.1. 

The UNITeS contractor currently uses a Remedy environment that provides both Tier 0/1 and Tier 2 tools to track trouble tickets for NISN. The ownership (e.g. developers, maintainers, and operational environment) of the Tier 0/1 and Tier 2 Remedy environment is MSFC IT Services (MITS).  This operational trouble ticket processing environment is used by several services desks as follows:

a. NISC – A Tier 0/1/2 service desk for all MSFC IT related issues (e.g. LAN, Cable Plant, MSFC Servers, NDC etc.) as well as a Tier 0/1 service desk for NISN Corporate.

b. ENMC – A Tier 2 service desk for NISN Corporate

c. NMOC – A Tier 2 service desk for NISN Mission

The Tier 0/1 service desk is the NASA Integrated Service Center (NISC).   At some point, the NISC Tier 0/1 interface will be exchanged with the I3P Tier 0/1 Enterprise Service Desk (ESD).  The following documentation provides additional information on the NISC and NISN trouble ticket processes:

a. NISC Processing Trouble Reports 

b. NISC Major Outage Notifications and Escalations

c. NISC Customer Relations

d. NISC Incident Process

e. NISC Problem Management Dispatch System User Guide
3.7 UNITES/MOMS NISN MISSION SERVICES 
UNITeS, Millennia Order #NNG07DA57D, and MOMS Task Order 16 contractors are responsible for designing the infrastructure used to provide Mission services.  All designs are approved by NASA. Contactor duties include the preparation of requirements, analyses, and a prototyping strategy for implementing the requirements, development of network architecture(s) 
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