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3.10.2 UNITeS NISN Service Delivery Support Software

UNITeS provides procurement of COTS tools, in-house development of, maintenance for, and upgrades/refresh of NISN Service Support applications.  The UNITeS contractors provide system administration, software integration, and software development for a host of tools that support all aspects of NISN services. The tools, found in UNITeS NISN Integrated Service Delivery Tools, include a variety of application types, operating systems, languages and requires a variety of software skills.

A key configuration management tool used by the Corporate, Mission and Russia IT Service, engineering, customer support, and operations staff is the NISN Integration Information System (NIIS). The following applicable documents describe the NIIS:

a. Phase I - NIIS Requirements Specification - SBU Redacted  (Phase I - NIIS Requirements Specification - SBU Redacted.doc)

b. NIIS Project Plan Rev 1 (4) -  SBU Redacted (NIIS Project Plan Rev 1 (4) -  SBU Redacted.doc)

c. 1 - Integration Design Specification WAN-Nodes - SBU Redacted  (1 - Integration Design Specification WAN-Nodes - SBU Redacted.doc)

d. 1 - Integration Design Specification - SO - SBU Redacted  (1 - Integration Design Specification - SO - SBU Redacted.doc)

e. 1 - Integration Design Specification - PSLA - SBU Redacted (1 - Integration Design Specification - PSLA - SBU Redacted.doc)

f. 1 - Integration Design Specification - Peering - SBU Redacted  (1 - Integration Design Specification - Peering -  SBU Redacted.doc)

g. 1 - Integration Design Specification - OTS - SBU Redacted  (1 - Integration Design Specification - OTS - SBU Redacted.doc)

h. 1 - Integration Design Specification - NSRS - SBU Redacted  (1 - Integration Design Specification - NSRS - SBU Redacted.doc)

i. 1 - Integration Design Specification - NMCC - SBU Related  (1 - Integration Design Specification - NMCC - SBU Related.doc)

j. 1 - Integration Design Specification - NCMS - SBU Redacted (1 - Integration Design Specification - NCMS - SBU Redacted.doc)

k. 1 - Integration Design Specification - Labor - SBU Redacted  (1 - Integration Design Specification - Labor - SBU Redacted.doc)

l. NIIS Abbreviated Training Guide - SBU Redacted (NIIS Abbreviated Training Guide - SBU Redacted.doc)

m. How do I find an NSR - SBU Redacted (6c. How do I find an NSR - SBU Redacted.doc)

3.10.2.1 NISN Service Requests

UNITeS maintains the NISN Service Request System (NSRS) which are used by Customer Service Representatives (CSR) to submit service requests on behalf of customers.  NSRS is used by various UNITeS functional organizations, CSR, Engineering, Configuration Management, Financial Management, etc., to process and track service requests to completion.  In FY08, NISN CSRs initiated 586 new NSRs with 72 of these NSRs being canceled sometime during the fiscal 
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