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Amendment 002

A key part of the contactor’s coordination with GSA is notification of NASA holiday/vacation periods. GSA is responsible for sending notifications to NASA customers reminding them to make note of holiday/vacation periods.  GSA sends these notifications to ACS customers’ ten (10) business days prior to Thanksgiving Day and ten (10) business days prior to Christmas Day.   
The following documentation provides additional technical detail on ACS:

a. VoTs User Guide

b. VoTs Directory

c. VoTs and ViIP Statistics
3.5.3 Reserved 

3.6 UNITES NISN CORPORATE MANAGEMENT AND OPERATIONS  
3.6.1
UNITeS NISN Corporate Network Management and Monitoring
UNITeS provides for network monitoring and management for the NISN Corporate network. In performing these services the contactor captures and reports near-real-time network performance and utilization statistics. The NISN Corporate Network Operations Center, ENMC, is located at Marshall Space Flight Center (MSFC), building 4207/room 101, in Huntsville, AL. The ENMC supports many functions to include network monitoring and management.  Typical manned operating hours are 7x24x365.  Current staffing consists of network analysts and helpdesk technicians.  
Recently, the ENMC has been upgraded to facilitate tool/task reduction of duplication, consolidation, integration, and future monitoring requirements. To that end, the ENMC staff provides the following: 
a. Integrated Enterprise Network Management System (ENMS), Firewall, and IT Security Operations network enclaves into a single Network Operations Center (NOC).
b. Integrated system administration, tape backups, firewall, and other general purpose network activities

c. Refocused integration efforts using existing toolsets to meet current and future requirements

d. Continued with in-depth analysis of several vendor platforms to enhance management and potentially reduce costs

e. Implemented Data Communication Network (DCN), integrated applications, and Modular Services Package (MSP) if mission focuses on end-to-end monitoring

f. Implemented ITIL processes across NISN organization

g. Implemented a SOC compliant logging environment for NISN IT systems (i.e. Network Event Aggregators:  NitroSystems, Inc.).

The ENMC staff retired the following:

a. Redundant e-mail, tape systems, authentication, and NTP services
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