NASATOMSLibrary Account Process
For US Citizens without a NASA Identity*
1. Applicant should contact Justin DeWitt at Justin.C.DeWitt@nasa.gov to request access to the NASATOMSLibrary by providing Legal Name (First name, middle initial and last name), phone number, and valid email address. 
2. Justin DeWitt will log into IdMAX at https://idmax.nasa.gov to create a NASA Identity for the applicant.
3. The Applicant will be contacted by NASA via email.  Click on link in email and follow instructions.
4. The Applicant must login to IdMAX to complete the Remote User request.
5. The Sponsor receives an email notification and logs into IdMAX to approve the Remote User request.
6. Background check is run on Applicant.

7. If background check is okay, IT Remote User request is approved and the account is set to active.

8. Once the Applicant is notified that IT Remote User Identity is active, he or she must notify Justin DeWitt, whom will request a NASATOMSLibrary account for the applicant by logging into IDMax at https://idmax.nasa.gov and clicking on Request or Modify Application Account under Account Management. Note: If SATERN Basic IT Security Training has not been completed, NASATOMSLibrary account access cannot be granted and the applicant must complete the online course prior to creation of the NASATOMSLibrary account.
9. To apply for a SATERN Training Account in order to complete the online Basic IT Security Training, applicant should go to https://satern.nasa.gov/elms/learner/selfRegisterInit.do and register for an account.  Applicant should enter COURSE ITS-003-08 in the search catalog field once he or she is logged in and click “Add to Learning Plan” once you find the course.  Applicant should then click on the learning plan link at the top of the page and click “Launch Content”.  Once the course has been completed, the applicant should contact Justin DeWitt to continue the request for the NASATOMSLibrary account.

10. Applicant will be notified via email as the request progresses through the system.

11. Applicant will be contacted by the GSFC help desk via email with account credentials for the NASATOMS Library once the request has been fully processed.
12. Please notify Justin DeWitt of NASATOMS Library access being fully granted for completion of process. 

13. The library can be accessed at https://nasatomslibrary.gsfc.nasa.gov
*Only US Citizens may request access to the NASA TOMS Library. 

