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Representative Task Order #4
RED HAT LINUX WEB BUNDLE 1
BACKGROUND:  NASA has several thousand public facing web sites.  They have heterogeneous hosting environments.  Web sites hosted in Linux environments are a growing segment.

OBJECTIVE:  To provide NASA’s public web site developers conformal, commodity Web hosting environments for Red Hat Linux that are equal in capability, features and performance to what is commonly available to users of major private enterprise services.

SCOPE OF WORK:  The contractor shall provide the customer a Red Hat Linux Web Bundle 1 as fully described in the PWS section 11.6.1.2.2.
DELIVERABLES:  The following deliverables shall be submitted for this task order:

1. Customer access to the provisioned instance of Red Hat Linux Web Bundle 1 as specified in Performance Work Statement section 11.6.1.2.2 within the delivery window as specified in Performance Work Statement section 11.6.1.4 and at a cost as specified in the offeror’s proposal.

2. A description of the fulfillment process starting with a request from the Enterprise Service Desk and ending with the access to the provisioned system provided to the user.

3. Management and technical support to integrating the bundle with the base infrastructure.

4. Order quantity 10.

GOVERNMENT FURNISHED EQUIPMENT/INFORMATION:  No Government Furnished Equipment will be provided.  NASA will provide access to task-related information.

TRAVEL:  Travel is not required.

PLACE OF PERFORMANCE:  The contractor shall provide services from the contractor’s facility.

PERIOD OF PERFORMANCE:  The period of performance will be from November 1, 2010 through October 31, 2011.

