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(1)  The following have been revised:

The SF 1449 is hereby corrected to reflect the proper NAICS dollar threshold of $25M.

The solicitation is revised as follows:

Section IV, 13(b) is hereby updated to clarify page limitations for OCI Plans and OSHA reports.

Section IV, 18 is modified to reflect the insertion of Exhibit 11, Matrix of WEST customer services, units, and SLAs.

Section IV, 19(a) is revised to update the inclusion of past performance evaluations if the offeror does not have the experience within the 30% of the contract value, as previously listed.

Section IV, 19(a) is revised to notify offerors that additional OSHA reports are not to be included in the overall past performance page limitations.

Attachment A, Performance Work Statement

Section II C.1 - . Remedy System Floating User Licenses replaced with BMC Remedy Service Management Specialist – User licenses.

Section II C.3 – Referenced attachment corrected to Attachment L.

Section II C. 6 – Referenced attachments corrected.

Section 10.2.5.3 replaces the referenced website to:  http://mai.larc.nasa.gov/home.jsp
Section 12.1.5 adds bandwidth to the services that can be purchased via IDIQ.

Section 23.10 clarifies the service level required for incident 

Sections III 26.2.1 and 26.2.2 added to include the requirements for storage.

Section III 26.7.4.1 added to provide clarification that InsideNASA Bandwidth is government furnished and will be provided by NICS.

The following has been added:

Exhibit 17, Matrix of WEST customer services, units, and SLAs has been added.
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