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(1)  The following have been revised:
The solicitation has been amended to reflect the updated dates and page numbers of the attachments.

Attachment A, Performance Work Statement

Section 12, Data Center Services.  Specific revisions made to: 
12.1.5: Clarified applicability and add appropriate reference.

12.3.1.4: Changed required delivery time to be consistent with SLA.

12.3.3:
Clarified that these are IDIQ services.

12.5.1.10: Added requirement for redirects.

12.6.1.1.12: Clarified that this section refers to virtual machine (VM) environments.

12.6.1.1.13:
Changed to allow for purchase of additional web-environment capacity.

12.6.1.2.1.26:
Added requirement for Access database

12.6.1.4.1.28:
Added requirement for web-site security-scanning services

12.6.1.5: Clarified delivery time for web-bundle environment

12.6.1.8.3.1: Changed to require negotiated delivery time for web bundles supporting 
legacy ODIN Web seats.

Section 15, Training.  Specific revisions made to: 
15.10: Changed to require surveys of participants for all training sessions and establish performance metric for customer-satisfaction with the training.

Section 22, Search.  Specific revisions made to:

22.3.2.5:  Changed to require search results to be presented with browsable list of 
relevant topics

22.4.8:
Changed to require auto-fill capability for search queries, based on previous users' 
queries.

Section 23, Support Services.  Specific revisions made to:
23.2.6: Removed reference to DRF-CF-10

23.10: Added performance metrics for return to service

Section 26, InsideNASA.  Specific revisions made to:
26.7.4: Changed to allow purchase of Web bundles for InsideNASA

Section 27, SSL Certificates.  Specific revisions made to:
27.12, 27.13: Establish required delivery times for certificates.
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Attachment C, IDIQ Unit Price Matrix.  Specific revisions include the addition of rows 
14.5.1 under Video Services.
Attachment E, Service Level Methodology.  Specific revisions made to:
Section 3 (h): Modified the definition of Chronic Service Failure to reflect consecutive measurement periods, not specifically months.

Section 3 (j): Added to clarified, as in the Performance Work Statement, that NASA may procure third-party services to verify vendor's performance.
Attachment E, Appendix 1, Service Level Methodology.  Specific revisions/additions made to the chart to include the following metrics:  1) Service Availability Metric – www.nasa.gov; 2) Service Availability Metric – Other Tier 1 sites; 3) Service Availability Metric – Tier 2 Site; 4) Published Content Availability Metric – General Content; 5) Published Content Availability Metric – Special Designation;  6) Page Load Time Metric for www.nasa.gov; 7) Web-based Tools Load time Metric; 8) Content Upload Time Metric;  9) Customer Satisfaction Metric – Training Services; 10) Customer Satisfaction Metric – Enterprise Service Desk Surveys; 11) Customer Satisfaction Metric – Response Time; 12) Customer Satisfaction Metric – Return to Service Severity 1 & 2 Incidents; 13) Customer Satisfaction Metric – Return to Service, Severity 3 & 4 Incidents; 14) Time to Delivery – Data Center Services; 15) Technology Innovation and Updates.
Attachment E, Appendix 2, Service-Credit Calculations

Added PWS references and service-credit allotments for new service-level performance metrics and reapportioned the weights among all service-level performance metrics.
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