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3.2.2
Anomaly Resolution 

The contractor shall identify, investigate, resolve, and document flight and ground hardware anomalies for all hardware sustained by this contract in support of the ISS Program and Constellation Program anomaly resolution processes.  Applicable anomalies shall be documented per SSP 41173, Space Station Quality Assurance Requirements, and SSP 30223, Problem Reporting and Corrective Action (PRACA) for the Space Station Program per paragraph 2.6 of this SOW.  The contractor shall conduct anomaly resolution in accordance with MGT-OA-019, On-Orbit Anomaly Resolution Process Work Instruction.

3.2.3
Engineering Drawings/Data

The contractor shall maintain drawings for all hardware sustained on this contract in accordance with ASME Y14.100, Engineering Drawing Practices; ASME Y14.24M, Types and Applications of Engineering Drawings; ASME Y14.34M Associated Lists; and ASME Y14.35M, Revision of Engineering Drawings and Associated Documents; and DRD C-MI-05, Engineering Drawings and Associated Lists.    

3.2.4
Computer-Aided Design (CAD) Models 

The contractor shall maintain CAD models for all hardware sustained on this contract in accordance with DRD C-MI-03, Cargo Integration Cargo CAD Models for Launch, Return and On-orbit Configurations.

3.2.5
Obsolescence Management 

The contractor shall perform obsolescence management for repair parts and commercial off the shelf (COTS) end items for hardware sustained on this contract as identified in Attachment J-9, Contractor Maintained and, or Sustained Hardware, in order to ensure hardware is available to support maintenance or manufacturing activities.  In the event that original materials and/or parts are no longer available, or desirable, the contractor is responsible for notifying NASA, certify​ing the new sources, and updating engineering products per ISS Program processes. 

3.2.6
Standard Repair Procedures (SRPs)
The contractor shall generate, review and approve standard repair procedures (SRPs) affecting hardware within the sustaining engineering responsibility of this contract to expedite hardware repair when an SRP does not already exist for items that need frequent repair.  

3.2.7
Sustaining Engineering Schedules 
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