Questions and Answers for 
Calibration and Repairs of 

Steam Boiler Controls

April 9, 2009
19) Does this hardware and software work belong under task order 1 and is it once a year or twice a year or is it totally separate from task order 1 and if so where does the pricing get put in the quote?

Answer: Per Amendment 4 this information has been moved to RTO #1 where it should be priced out. The requirement calls for two visits a year to maintain the hardware/software in Attachment C. 

20) Concerning Task Order #1 document letters (a) through (c) is the summary of scope as follows: One (1) complete calibration on all five (5) boiler instruments, burner management systems and balance of plant equipment and the calibration service is to occur between May and September? One (1) partial calibration service between December and January for boilers 1, 2 and 4 for critical instruments only pertaining to boiler combustion efficiency? 
Answer: Yes, that is correct. 

21) Do we provide a lump sum price for six (6) years to perform Task Order #1 (a) through (c) and Statement of Work Document Requirement Roman Numeral (III) in addition to the hourly rates we must provide per the spreadsheet Attachment E?
Answer: No, do not price out Representative Task Order (RTO) #1 for all 6 years. RTO #1 shall be priced out only for the requirements in that RTO. Per Amendment 4, Requirement III of the Statement of Work (SOW) was moved from the SOW to the RTO. Hourly rates for all 6 years shall be provided in “Updated Attachment E” posted on April 3, 2009. 
22) Should the hourly rates for Attachment E be all inclusive with regards to travel costs, overtime, emergency call in support and weekend/holiday work?
Answer: Yes, hourly rates provided in “Updated Attachment E” shall be all inclusive. 
23) Per the Statement of Work document, Requirement Roman Numeral (II) 2ND paragraph, does the maintenance of burners and boilers include entering the boiler to check refractory, tubes, economizer, pulling the burner nozzles or does it only pertain to controls only not the physical part of the boiler?
Answer: If tuning the boiler involves adjusting the burner or other parts the answer is yes. The SOW is to calibrate the Boiler controls which may involve this type of work if that is what is required to properly tune the boiler. Plus, if we have an emergency/repair job this may also involve entering the boiler depending on what type of repairs are needed. 

