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	1. CONTRACT ID CODE
	PAGE
OF
PAGES

	AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT
	
	 1
	11

	2.  AMENDMENT/MODIFICATION NO.
	3.  EFFECTIVE DATE
	4.  REQUISITION/PURCHASE REQ. NO.
	5.  PROJECT NO. (If applicable)

	001 
	 
	4200272008  
	

	6.  ISSUED BY
	CODE
	XD042
	14. ADMINISTERED BY (If other than Item 6)

	CODE
	

	NASA Shared Services Center
Building 1111, C Road

Stennis Space Center, MS 39529

 
	

	8.  NAME AND ADDRESS OF CONTRACTOR (No. Street, county, State and ZIP: Code)
	(()
	9A.  AMENDMENT OF SOLICITATION NO.

	
	
	NNX10272008R

	 
	X
	9B.  DATED (SEE ITEM 11)

	 To All Prospective Offerors
	
	January 25, 2010

	 
	
	10A.  MODIFICATION OF CONTRACT/ORDER NO.

	 
	
	 

	
	
	10B.  DATED (SEE ITEM 13)

	CODE

	FACILITY CODE

	
	 

	11.  THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

	 FORMCHECKBOX 

The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offers
 FORMCHECKBOX 

is extended, 
 FORMCHECKBOX 

is not extended.

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing Items 8 and 15, and returning one (1) copy of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and data specified.

	12.  ACCOUNTING AND APPROPRIATION DATA (If required)  

	N/A

	13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

	(X)
	A.
THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority)   THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A.

	
	

	 
	B.
THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

	
	c.      THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:



	
	D.     OTHER Specify type of modification and authority)



	E.  IMPORTANT:  Contractor
 FORMCHECKBOX 

is not,
 FORMCHECKBOX 

is required to sign this document and return ____ copies to the issuing office.

	14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
The purpose of this Amendment is to: (1) respond to questions from Industry and (2) incorporate changes to the RFP as delineated in the attached pages.  

Note:  All questions submitted by Industry to date might not be answered in this Amendment but will all be answered through a subsequent amendment(s).  

SEE CONTINUATION PAGE(S)

	Except at provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

	15A.  NAME AND TITLE OF SIGNER   (Type or print)
	16A.  NAME AND TITLE OF CONTRACTING OFFICER   (Type or print)

	
	Tracy H. Hall. Contracting Officer

	15B.  CONTRACTOR/OFFEROR
	15C.  DATE SIGNED
	16B.  UNITED STATES OF AMERICA
	16C.  DATE SIGNED

	________________________________________________

(Signature of person authorized to sign)
	
	BY   _____________________________________________

(Signature of Contracting Officer)
	February 05, 2010
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FAR (48 CFR) 53.243

SUMMARY OF CHANGES

1. NASA Cover Sheet & SF 1449: SF 1449 Page Numbers:  532 changed to: 531
2. Section I, 8.0 List of Attachments, Attachment I-1 (PWS) Page Numbers:  97 changed to: 96
3. Section III, 13.0 (c) Table III-2 Past Performance (Volume II) Due Date:  
2/26/10 changed to:  2/24/10  
4. Section III, 13.1. (d) Asset Management Transition, 1st Bullet 
“Which asset transition option it chose (Option A – Negotiate with the incumbent Contractors and purchase all or part of the existing ODIN assets, Option B - Offer a 100% refresh of new equipment, or Option C - Accept the existing ODIN assets as Government furnished equipment) and the rationale for choosing that option.”  
changed to:  

“Which asset transition option it chose (Option A – Negotiate with the incumbent Contractors and purchase all or part of the existing ODIN assets and/or Option B - Offer a 100% refresh of new equipment) and the rationale for choosing that option.”

5. Attachment I-01, Performance Work Statement, Section 2.7.2. c:
Domain Name Services (DNS) changed to: Domain Name System (DNS) services
6. Attachment I-01, Performance Work Statement, Section 4.1.1.r:

“Provide the ability to replicate a production server to the virtual test environment.”






changed to:
“Provide the ability to simulate production services, as listed in NOMAD System Description Document (available in the I3P Technical Library for ACES), in a virtual environment for testing. Provide the capability to host up to 100 test accounts up to 1GB in size. Except for the test user mailboxes, all data shall be local to the virtual environment. Test user mailboxes shall be moved from the production mailbox server SAN subsystem to the virtual environment disk subsystem and back after testing is completed.”

7. Attachment I-01, Performance Work Statement, Section 4.1.2.4. j:
Domain Name Service (DNS) changed to: DNS
8. Attachment I-01, Performance Work Statement, Section 4.2, Paragraph 2, g:
Domain Name System (DNS) changed to: DNS
9. Attachment I-01, Performance Work Statement, Section 4.3, Paragraph 1:
“All types of seats (“S”, “M”, “B”, and “Multi-Functional Devices (MFD) seats) with a hardware platform can be purchased and designated for the loaner pool.” 
changed to:

“All types of seats (“S”, “M”, “B”, “T”, and “Multi-Functional Device (MFD) seats) with a hardware platform can be purchased and designated for the loaner pool.”
10. Attachment I-01, Performance Work Statement, Section 4.3, Paragraph 2: Added a paragraph break after Paragraph 2.

11. Attachment I-03, Retainage Pools and Performance Metric, Section 1.0 Retainage Pools, 1st sentence:

“To ensure maximum performance efficiency of the Contract, the Government will retain, at the Agency level, an aggregate pool of twelve (12) percent from the total monthly price payable to the Contractor.”

changed to:

“To ensure maximum performance efficiency of the Contract, the Government will maintain, at the Agency level, a retainage pool equal to twelve (12) percent from the total monthly price payable to the Contractor.  (The 12 percent is not retained on a monthly basis.)”  
12. Attachment I-03, Retainage Pools and Performance Metrics, Table 2.1.1-2, Service Delivery Metric SLA Targets, added a new row as SD-37 and renumbered subsequent rows:  
	SD-37
	5.1.7
	“T” Computing Seat (Thin Client)
	Time to deliver new “T” Computing seat, after service request approved
	2 bus. days


13. Attachment I-22, Acronyms Listing, has been updated to add the following:  
AUID (Agency User ID)

BES (BlackBerry Enterprise Server) 

DL (Distribution List)

EO (Executive Order)

FISMA (Federal Information Security Management Act)

GAL (Global Address Book)

LFT (Large File Transfer)

MX (Mail eXchanger)

NARA (National Archives and Records Administration)

NPF (NASA Post Forwarder)

SEWP (Solutions for Enterprise-Wide Procurement)

SRP (Software Refresh Portal)

VDI (Virtual Desktop Infrastructure)
14. Attachment I-22, Acronyms Listing:  
DDL (Dynamic distribution list) changed to:  DDL (Dynamic Distribution List)
ITS-SOP (IT Security Standard Operating Procedures) changed to:  ITS-SOP (IT Security Standard Operating Procedure)

VTS (Virtual Team Services) changed to:  VTS (Virtual Team Service)
 (End of Summary of Changes)
