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SPECIFIC TECHNICAL UNDERSTANDING AND RESOURCES REQUIREMENTS TABLE (“A,” “B,” AND “C”) 

	
Task Orders
	
Task Orders Title
	Level of Detail

“A,” “B,” AND “C”

	Task Order #1 – General Customer Support

	4.0
	GENERAL CUSTOMER SUPPORT
	A, B

	4.1 and 4.2
	Customer Support Center and 

Specialized Support Services
	C

	4.3
	Customer Service Agent
	A, B, C

	Task Order #2 – Information Technology

	5.0
	INFORMATION TECHNOLOGY
	

	5.1
	Application Services
	A, B

	5.1.1
	Commercial Off-the-Shelf (COTS) Development
	C

	5.1.2
	E-Forms Development
	C

	5.1.3
	Web Development
	C

	5.1.4
	Custom Applications Development
	C

	5.2
	Technical Assistance
	A, B

	5.2.1
	IRD Administrative Support
	C

	5.2.2
	Website Registration Process Support
	C

	5.2.3
	IT Security Policy and Waiver Tracking and Reporting
	C

	5.2.4
	Capital Planning and Investment Control 
(CPIC) Support
	C

	5.2.5
	Privacy Support
	C

	5.2.6
	IT Asset Management Support
	C

	5.2.7
	Section 508 Support
	C

	5.2.8
	Data Call Support
	C

	5.2.9
	Support of the JSC IT Governance Structure
	C

	5.3
	Enterprise Architecture
	A, B

	5.3.1
	Enterprise Architecture Development
	C

	5.3.2
	EA and IT Portfolio Management Integration
	C

	5.3.3
	EA Review Support
	C

	5.3.4
	Response to Agency Actions
	C

	5.4
	IT Systems Engineering, Installation, Maintenance and Operations
	A, B

	5.4.1
	Engineering and Installation
	C

	5.4.2
	Data Center Management
	C

	5.4.3
	Server Administration
	C

	5.4.4
	Storage Administration
	C

	5.4.5
	Database Administration
	C

	5.4.6.1
	Multimedia Engineering and Installation
	C

	5.4.6.2
	Multimedia Maintenance
	C

	5.5
	System Capacity Planning and Performance Management
	A, B

	5.5.1
	Server and Storage Performance Monitoring
	C

	5.5.2
	Network Performance Monitoring
	C

	5.5.3
	Application Monitoring
	C

	5.6
	IT Security Services
	A, B

	5.6.1
	IT Security Engineering
	C

	5.6.2
	IT Security Maintenance and Operations
	C

	5.6.3
	IT Security Administration
	C

	5.6.4
	Vulnerability Management
	C
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