Solicitation No. NNJ09244782R
                                                                            Section C
Contract No.  NNJ10JA01B                                                                                   Basic

The Contractor shall assist JSC with the migration of elements of ITAMS to the various Agency-wide IT contracts (currently under the Information Technology Infrastructure Integration Program (I3P)) to ensure the successful transition of affected work. 
The Contractor shall obtain security clearances as required for work on this contract (see Attachment J-15, Security Classification Requirements).

As a result of the nature of the work the Contractor shall accommodate nonstandard working shifts as specified in Attachment J-10, Systems Table. 

The Contractor shall provide all labor and material resources required to perform this contract except items listed in Attachment J-5, List of Installation Accountable Government Property; and Attachment J-11, Software Inventory, Attachment J-13, List of Government Furnished Property, Attachment J-14, List of Government Furnished Property Pursuant to FAR 52.245-2, Attachment J-25, List of Installation Provided Facilities and Services, Attachment J-26, Government Furnished Equipment, and Attachment J-27, Government Furnished Information. The Contractor shall comply with all applicable Mission Focus Reviews (MFRs) (MFR 7, 100, and 137). The Government will notify the Contractor when new mandatory requirements are issued in MFRs.

The Contractor shall provide to the Government all deliverables listed in the Attachment J-2, JSC Data Requirements List (DRL).

3.1
Safety and Health TC "3.1
Safety and Health" \f C \l "2" 
The Contractor shall perform work in accordance with DRD-9, Safety and Health Plan. The Contractor also shall provide an annual safety and health program self-evaluation per DRD-26, Safety and Health Program Self Evaluation, a monthly safety and health metrics report per DRD-24, Monthly Safety and Health Metrics, and lessons learned per DRD-19, Lessons Learned Documentation, and JPR 2310.1, JSC Organizational Learning Program.  
Contractor personnel required to work in confined spaces on site, in the JSC tunnel system, and in asbestos environments shall attend Government-provided training.

3.1.1
Facility Management TC "3.1.1
Facility Management" \f C \l "3"  

The Contractor shall provide facility management support as directed by the Government. Specialized training will be provided by the Government, and compliance with JPR 1700.1 is mandatory, where applicable. The Contractor-provided primary or alternate facility manager shall perform and coordinate activities necessary to maintain a functional, safe, and orderly work environment. This responsibility extends to the entire facility, not only specified work areas. The Contractor shall report on installation and removal of equipment per DRD-13, Contractor Status Report; MOA46, Memorandum of Agreement between IRD and Facility Engineering Division for Bldg 46; and NF1620, Change Control Request Form. 

3.1.2
Environmental Compliance TC "3.1.2
Environmental Compliance" \f C \l "3" 
All activities, products, and services shall be developed and performed in a manner consistent with JSC’s environmental management system elements and the following NASA JSC directives: JPD 8500.1, JSC Environmental Excellence Policy; JPR 8550.1, JSC Environmental Compliance Procedural Requirements; JPR 8553.1, JSC

3.2.2
Risk Management TC "3.2.2
Risk Management" \f C \l "3" 
The Contractor shall assess, evaluate, document, and manage risks associated with the performance of this contract. The Contractor shall create, modify, maintain, and implement a contract-wide Risk Management Plan per DRD-2, NPR 7120.7, NASA Information Technology and Institutional Infrastructure Program and Project Management Requirements, and NPR 2810.1. 

3.2.3
Property Management TC "3.2.3
Property Management" \f C \l "3"   
The Contractor shall comply with Government-specified requirements for property management (DRD-25, Financial Reporting Contractor-Held Property, and Sections G and H of the contract) and perform property custodian functions for the Government furnished property per NPR 4200.1, NASA Equipment Management Procedural Requirements, and NPR 4200.2, Equipment Management Manual for Property Custodians w/Change 1. The Contractor shall use a Government specified application as a tool to administer Government property. Per DRD-28, Physical Inventory Plan, the Contractor shall conduct inventories for the Government property and information furnished to the Contractor.

Per DRD-32, Asset Management Planning and Reports, the Contractor shall keep a 100% complete listing of all hardware systems and the software/firmware residing on those systems (e.g., operating systems, middleware, and applications), physical location of those systems, and documentation describing the interrelationships between individual systems and facility infrastructure. The Contractor shall provide a tool (see H.12 of the contract) to establish and maintain an accurate inventory of hardware and software. The system shall be operational at the start of the contract. The system shall be used to provide monthly, quarterly, annual, and multi-year (seven-year projection) reports of hardware and software renewals or replacements (DRD-11, Preventive Maintenance and Operational Readiness Documentation).  

3.2.4
Records Management TC "3.2.4
Records Management" \f C \l "3" 
The Contractor shall maintain records appropriately and administer the disposition of records and non-records in accordance with NASA Records Retention Schedules, which has been approved by NASA and the National Archives and Records Administration. 

3.2.5
Procurement TC "3.2.5
Procurement" \f C \l "3" 
The Contractor shall procure and deliver equipment, materials, IT hardware and license renewals (software, production music, etc.) and media at the request of the Government.  The Contractor shall also purchase hardware maintenance agreements and software support contracts associated with the new IT being purchased. When required, the Contractor shall purchase software licenses and media from vendors that have Enterprise License Agreements (ELA) already established with NASA.  
As part of the procurement activity the Contractor shall ensure that its hardware and software inventory be updated. The Contractor shall ensure that maintenance and obsolescence schedules are updated as changes in the hardware and software 
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