PAMSS FOLLOW-ON

INDUSTRY DAY
QUESTIONS AND ANSWERS
Q1:
Do you intend to have an on-line technical library available for all reference data and JSC specific forms that we can review?

A1:
Yes. A technical library will be made available on the PAMSS website at http://procurement.jsc.nasa.gov/pamss.
Q2:
Printing and Duplication-In paragraph 3.1, page C-4, will there be a Government furnished database for us to maintain for printing and duplication data collection and reporting purposes?
A2:
Yes. Currently, there is a database maintained by the current contractor.
Q3:
Printing and Duplication-How many of the current documents are Export Control/Sensitive But Unclassified (SBU), Classified or SBU only?

A3:
Less than 1% of all impressions produced fall into these categories.
Q4:
Mail and Distribution-How much of the 6.8 million (for 2008) mail was incoming?

A4:
4.4 million.
Q5:
Mail and Distribution- When do AM and PM mail runs start?

A5:        9:00 a.m. and 1:00 p.m.
Q6:
What USPS Post Office services JSC?

A6:        Nassau Bay services all of incoming/outgoing  JSC mail but the Webster Post Office is used for outgoing permit mail (presort).
Q7:
How much interoffice mail is distributed on a monthly basis?
A7:        Approximately 120,000 pieces of mail are distributed on a monthly basis.
Q8:
How much of the mail is Export Control/Sensitive But Unclassified (SBU), Classified or SBU only?

A8:
Less than 1% of all mail handled falls into these categories.
Q9:
With the mail runs, how many stops are per building?

A9:        Building 1 has two stops. All other buildings have one stop.  
Q10:
Can you clarify which buildings are included in each mail run?  Example: run 3 covers building numbers xx; run 4 covers buildings xx.
A10:      
A.M. ROUTES
 

Courier Run - 13 Bldgs. 

Which include the following:  227, 37, 4 South, 1, 45, 8, 423, 424, 8, 17047 El Camino Suite 217, Space Center Houston, 1100 Space Park, 2200 Space Park, 227
 

Mail Run 3/4 - 20 Bldgs. 

Which include the following buildings: 46, 47, 11, 8 Clinic, 8 Admin, 9A, 9C, 9E, 31, 37, 49, 36, 32 (downstairs), 32 (upstairs), 33, 25, 44, 14, 110, 111
 

Mail Run 5 - 10 Bldgs. 

Which include the following buildings: 3, 29, T585, 35, 4 North, 7A, 5 North, 4 South, 2 North, 2 South
 

Mail Run 6/8 - 7 Bldgs. 

Which include the following buildings: 1, 45, 30A, 12, 30 South, 420, 1 
 

 

P.M. ROUTES  
                  
Courier Run - 15 Bldgs. 

Which include the following buildings: 227, 37, 1, 4 South, 227, 46, 45, 8, 423, 424, 8, 227, 1, 45, 227
 

Mail Run 2 - 11 Bldgs. 

Which include the following buildings:  4 South, 1, 13, 15 (downstairs), 15 (upstairs), 16A, 16 (downstairs), 16 (upstairs), 17, 1, 423
 

Mail Run 7 - 43 Bldgs. 

Which include the following buildings:  268, 225, 272, 265N, 269, 265S,261, 269, 228, 267, 229, 225, 226, 232, 260, 259, 220, 222, 211, 383, Gilruth Center, 350, 330, 343 South, 347, 326, 323, 325, 424, 423, 422, 420, 416N, 416S, 419, Cybernotics, S.C.T.F., N.B.L., Ellington - Hangar 135, E276, E273, E267, 993
Q11:
Is there a mail run number 1?

A11:      No.
Q12:
What IT resources are made available to PAMSS personnel?

A12:
The Government provides computer workstations and phones for onsite personnel.
Q13:
Is the Government Print Office (GPO) in the printing area manned by Government or contractor?
A13:
Contractor.
Q14:
Are the vehicles provided by Government or contractor? If provided by Government, who is responsible for repairs and fuel?
A14:   
The contractor leases vehicles through GSA. JSC transportation issues a credit card for general maintenance such as oil changes, inspection stickers, fuel and normal tire wear.  
Q15: 
At the Industry Day, there was no discussion or reference to section 3.3 (Data Management) of the SOW.  Is this work still included as part of the PAMSS procurement?  If so, then do you plan to provide a briefing of this section at a future date?
A15:
No, Data Management under the Statement of Work has been removed.  
Q16.
Does NASA have maintenance agreements on this equipment in which the contractor contacts the equipment vendor for service repair calls?
A16.
Yes, NASA provides service agreements on some equipment and the vendor will be required to set-up service schedules.  On other equipment, the vendor will provide the service agreements and schedules.  See RFP Section 4, Attachment 4.4.
