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PAST PERFORMANCE QUESTIONNAIRE 

	PAST PERFORMANCE QUESTIONNAIRE



	Instructions:  Please give a brief response to the following questions and return this inquiry to the following address no later February 18, 2009, by 2:00 p.m. local time (see provision L.14.3):
NASA Lyndon B. Johnson Space Center

2101 NASA Parkway

Houston, TX 77058

Attention: Tim A. Boyes, Mail Code BT
PHONE:  281-483-1838          FAX:  281-483-2330
If additional space for answers is required, attach paper to end of questionnaire.  Multiple questionnaires may be submitted for firms who have performed more than 1 job for your firm.  If this Attachment is being submitted on behalf of a major subcontractor or teaming partner, provide the name of the prime Offeror. 
I.  Offeror Information (To be completed by Offeror)

	Name of Offeror to be evaluated: 
	Address of Offeror:

	Offeror’s DUNS Number:
	Offeror’s CAGE Code:

	II. FIRM INFORMATION (to be completed by reference)


	Name of Firm/Agency
	
	Contract Type
	

	Point of Contact/Title (CO)
	
	Phone Number
	

	Point of Contact/Title (COTR)
	
	Phone Number
	

	Place of Performance
	
	Period of Performance
	

	Original Contract Dollar value
	
	Final Contract Dollar value
	

	III.  GENERAL SURVEY QUESTIONS

	Please annotate the level of the Contractor’s overall performance in each of the areas below: 
Excellent=Exemplary performance in a timely, efficient, and economical manner; very minor (if any) problems with no adverse effect on overall performance.
Very Good=Very effective performance; fully responsive to contract requirements; contract requirements accomplished in a timely, efficient, and economical manner for the most part; only minor problems with little identifiable effect on overall performance.

Good=Effective performance; fully responsive to contract requirements; reportable problems, but with little identifiable effect on overall performance.  
Fair=Meets or slightly exceeds minimum acceptable standards; adequate results; reportable problems with identifiable, but not substantial, effects on overall performance. 
Poor=
Does not meet minimum acceptable standards in one or more areas; remedial action required in one or more areas; problems in one or more areas, which adversely affect overall performance.  
Neutral=
In the case of an Offeror without a record of relevant past performance or for whom information on past performance is not available, the Offeror may not be evaluated favorably or unfavorably on past performance {see FAR 15.305(a)(2)(ii) and (iv)}.

	Work Area
	Excellent
	Very Good
	Good
	Fair
	Poor
	Neutral

	1.  Management effectiveness.
	
	
	
	
	
	

	2.
Identification of significant problems/initiative towards corrective action.
	
	
	
	
	
	

	3.
Compliance with contractual terms and conditions.
	
	
	
	
	
	

	4.   Effectiveness of controlling contract costs
	
	
	
	
	
	


	PAST PERFORMANCE QUESTIONNAIRE Continued



	Work Area
	Excellent
	Very Good
	Good
	Fair
	Poor
	Neutral

	5.   Effectiveness in meeting contract technical requirements.
	
	
	
	
	
	

	6.  Effectiveness in meeting contract schedules (including interim milestones).

7.  
	
	
	
	
	
	

	7.
Quality and timeliness of reports and documentation.
	
	
	
	
	
	

	8.
Degree of cooperation and effectiveness of working relationships with users/customers.
	
	
	
	
	
	

	9.
Responsiveness of the company in problem resolutions.
	
	
	
	
	
	

	10.
Performance of this company in terms of:
	
	
	
	
	
	

	(a)
Quality of Work
	
	
	
	
	
	

	(b)
Safety, Health, and Environmental
	
	
	
	
	
	

	(c)
Design Changes
	
	
	
	
	
	

	(d)
Adaptability to Changing Requirements
	
	
	
	
	
	

	(e)
Schedule
	
	
	
	
	
	

	(f)
Cost
	
	
	
	
	
	

	11.
Describe the work performed for you by the above named company.

	

	12.
Would you recommend this company to others?
	
	Yes
	
	
	No
	
	

	Additional Comments:
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