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July 8, 2008
To:                                          

Subject:    Request for Information on Industry Capabilities for eBusiness purchasing of Scientific Workstations, Servers and related hardware and software products from JPL specific catalog on Supplier’s website.
The California Institute of Technology’s Jet Propulsion Laboratory (JPL), located in Pasadena, California, is seeking industry interest in providing scientific workstations, servers and related hardware and software products to JPL using eBusiness purchasing practices specifically focusing on Oracle Business Suites Module “iProcurement”.  

The purpose of this Request for Information (RFI) is to invite your company to present your capabilities and best business practices to JPL.  

Your company is requested to present your capabilities in response to this RFI by providing the following:  

· Name and address of company

· Name of contact person, phone, email and fax number

· Commodity list of manufacturer’s and core product lines that your company provides and is authorized to distribute.
· Specify if your company is large, small, small disadvantaged, women-owned, Hubzone, veteran-owned, or service-disabled veteran-owned business

· Your affirmative interest in future procurement opportunities

· A short description of your eBusiness system and your ability to communicate with Oracle iProcurement.  In addition please address the following to assist in JPL’s implementation: 

Content Management

1. Describe your company’s ability to conduct business with Oracle iProcurement customers (please list customers and provide Oracle release if known).  Specifically provide a current contact person and phone number for two of these customers.

2. Does your company maintain catalog data in an exportable format (tab-delimited, XML, CIF, or cXML)?  

3. Does your company provide a website for searching through an online catalog, order placement and checkout?  Please provide the website URL if so.   

a. Is the website SSL certified?  

b. Does your company maintain a test website that customers could connect for testing purposes?

c. How often has your production website been down in the last 12 months and for how long each time?

d. Will you maintain a customer specific catalog on your website for online order placement and checkout?  If so, describe your ability to restrict items from displaying within online catalogs for your customers.  Also, describe your standard process for updating customer specific online catalogs as it pertains to items being added or removed and price changes.   

e. Describe how you provide an estimated delivery date for each item ordered.

4.   
Does your company support punchout?

a.
If so, describe which formats (Oracle XML, cXML)

b.
Discuss how many buying customers you conduct business with through punchout.

c. Describe your company’s ability to support transparent punchout.  

5. Describe the kind of customizations you can provide.  Example: A JPL specific list of items with JPL negotiated delivery dates, and/or bringing back JPL specific item attribute data such as recycle fee or taxable flag.
PO Delivery

1. Describe your company’s ability to support receiving of generic PO EDIs sent by iProcurement, PO EDIs with customized mappings, or both.  

2. Can your company download EDI files through a VAN, such as Inovis (formerly Harbinger)?  

a. If so, discuss the translation software you use (i.e. ProEDI).  

3. Describe your company’s ability to support any additional communication methods (WebMethods, Email, etc).
4. Describe your company’s use or plan on using Oracle iSupplier Portal (iSP).  

5. Discuss your standard policy for the return or cancellation of an order.  
6. Describe your standard turn around time for a delivery.  

7. Discuss whether your company currently bar-codes packages for your customers.  Items to cover include:

a. Describe the format that the machine readable code is in. 

b. Describe how it is bar-coded, by package or item ordered. 

c. Describe if the bar-code is in a custom format that is customer specific, a standard company format, or a UPS/FedEx bar-code.  If it is custom or company format, what information is contained in the bar-code? 

d. Describe other customization that is available and if you can include the PO #, Line # and Quantity in the bar-code.  

8. Describe your company’s ability to provide Advanced Shipment Notices (ASNs).

a. Discuss the electronic delivery format.  
b. Discuss the content that is provided in the ASN.   

10.
Discuss if your system can handle an invoice-less process with 10 day payment terms, and only receive a remittance advice with payment.  Example:  Evaluated Receipt Settlement Process 


(Creates an invoice at the time of receipt and processes that invoice for payment within 10 days).

Statement of Work and Exhibits
     Provided and attached to this RFI is a draft Statement of Work and Exhibits that specify the current JPL eBusiness process envisioned for the Scientific Workstations, Servers and related hardware and software products effort.  Please discuss your capability to comply with these expectations and your capability to supply the list of items in Exhibit 1.
Please submit your response with any applicable information by Tuesday, July 22, 2008 by email to:  Ellissa.j.gorham@jpl.nasa.gov
It is emphasized that the requested information is for preliminary planning purposes only and does not constitute a commitment, implied or otherwise, that JPL will solicit you in the future.  Neither JPL nor the Government will be responsible for any costs incurred by you in furnishing this information.  

Be advised that any information provided is deemed to be furnished with unlimited rights to JPL, with JPL assuming no liability for the disclosure, use, or reproduction of such data.  

If you have any questions please send them by email to the undersigned.  Thank you for your response.
Sincerely,

Ellissa Gorham
Subcontract Manager

Phone:  818-354-1312
Fax:  818-393-3490
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