Quality Assurance Plan
The contractor shall provide a quality plan detailing the processes and procedures that will be used in the performance of this procurement.  The plan shall be supplied for acceptance by NASA GRC for ARES-I-X Project with their proposal.  If the contractor is ISO 9001 or AS9100 certified, the certification detailing approved operations should be included with the plan.  The contractor may use existing Quality Plans/Quality Manual or procedures, as appropriate, already in place to meet this requirement.  As a minimum, the plan shall address the following:

1. Configuration Management including control of customer changes

2. Nonconforming control, corrective and preventive actions

3. Material identification and traceability including Material Test Reports or Certificates of Conformance, as required.

4. Calibration control of measuring and test equipment including traceability of standards to the National Institute of Standards and Technology for applicable tolerances measuring 0.010” and smaller

5. Control of Government Furnished Material

6. Inspection planning

7. Initial Quality planning 

8. Subcontractor controls

9. Receiving inspection

10. All final inspection shall be 100% and actual inspection results shall be recorded for each unit unless directed otherwise.   

11. Special process procedures

12. Preservation, packaging, handling and shipping procedures
13. Training records of special processes certified employees

The contractor is not given Material Review Authority.  All changes proposed by the contractor, as well as acceptance of any nonconforming product are at the discretion of the ARES-I-X project team alone.

NASA/GRC reserves the right to perform a Pre-award Survey at the contractor’s facility if deemed necessary.

NASA/GRC reserves the right to perform an on-site visit to review manufacturing operations and, or product status after notification of the contractor.

When determined by NASA/GRC, a First Article Inspection may be required prior to commencing production of the product.
Acceptance shall be after verification of the finished product by NASA/GRC.  This may be performed at the contractor’s facility prior to shipment to NASA/GRC, or at NASA GRC at NASA discretion.

