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Attachment #1
COSS SUPPORT SERVICES FINAL RFP QUESTIONS AND RESPONSES 

12/07/07
Question:  

Ref: Form SD, Attachment L-1 (Lost Time Case Rate Matrix)
Please consider the following question posed with respect to the Lost Time Case  
Q:  The Lost Time Case (LTC) Rate Matrix issued as an attachment to Section L in the RFP contains an equation (sic) appears to be that for the Recordable Injury Rate, not the Lost Time Cases, since it is based on the total number of recordable injuries and illnesses.  The Lost Time Case rate would be based on the number of lost time cases which would be a subset of recordable injuries and illnesses.  Which rate does the government want?
Response:

Please note that the Bureau of Labor Statistics (BLS) uses one formula to calculate both Lost Time Case Rates and Recordable Injury Rates; however, the BLS substitutes different criteria within the formula obtained from the contractor's OSHA 300 log to determine either Lost Time Case Rates or Recordable Injury Rates.   For evaluation purposes, in accordance with RFP #NNM08223562R, the Government requests each Offeror to calculate its Lost Time Case Rate, and not the Recordable Injury Rate, using the formula as shown below. 
 

Lost Time Case Rate = (number of lost time cases X 200,000) divided by employee hours worked.

 

Attachment #2
DATA REQUIREMENTS DESCRIPTION (DRD)

 1.
DPD NO.:  1197
ISSUE: RFP
2.
DRD NO.:  1197SA-002
 3.
DATA TYPE:  3
4.
DATE REVISED:  



5.
PAGE:  1/3

 6.
TITLE: Mishap and Safety Statistics Reports

 7.
DESCRIPTION/USE: To provide reporting of metrics, mishaps, close calls, and serious non-occupational injuries or illnesses.

 8.
OPR:  QD12
9. DM:  AS20
10.
DISTRIBUTION: Per Contracting Officer's letter

11.
INITIAL SUBMISSION:


a.
Safety Statistics submitted by the 10th of each month after contract award using one of the following methods:  MSFC Form 4371, or electronic notification system equivalent providing the information listed below, or direct input to NASA Incident Reporting Information System (IRIS) database by the contractor designated IRIS administrator.  Statistics required to be submitted monthly include: contract number, subcontractors, NAISC codes, number of employees, number of supervisors, hours worked, and number of injuries including days away from work and/or first-aide cases.  Access to IRIS database can be obtained from the MSFC IRIS site-wide administrator located in the Industrial Safety Branch (ISB) after contract award. (Applicable to all onsite contracts)


b.
Initial and follow-up reporting shall be in accordance with MWI 8621.1 and determined by the mishap type. 


c.
Initial reporting for all onsite mishaps and close calls shall be reported to MSFC ISB as soon as possible, but no later than 4 hours of occurrence or awareness by:



1.
Direct input through the “SHE Report” located on the Safety, Health & Environmental (SHE) webpage located on “Inside Marshall.” On the SHE webpage select the “Mishaps, Questions and Concerns” pull-down menu, then select “Report Mishaps/Close Calls/ Concerns.”  (At MSFC this is the preferred method of reporting), or



2.
Calling the Safety Hotline (256) 544-0046 or 544-HELP (4357), option “safety,” or



3. 
Direct input into the NASA Incident Reporting Information System (IRIS) by the contractor designated IRIS administrator.


d.
Initial reporting for non-occupationally-related fatality or serious injury or illnesses of an onsite contractor employee within 24 hours of occurrence or awareness of injury by:



1. Notifying the Contracting Officer and MSFC ISB.  (Offsite non-occupational injury or illness notification is at the discretion of the family.)


e.
Initial reporting shall include, at a minimum, the following information: location and time of incident, number of fatalities, number hospitalized, type of damage, estimated cost, brief description, and contact person’s name and phone number.


f.
Follow-up reporting:

1.
Type A or B mishaps, or high visibility mishaps or close calls: Follow-up report within 24 hours through IRIS entry by the contractor designated IRIS administrator, or electronic submittal to ISB.


2.
Type C or D mishaps, or non-high visibility close calls: Follow-up report or update within 6 days through IRIS entry by the contractor designated IRIS administrator, or electronic submittal to MSFC ISB. 

3.
Type A, B, and Close Calls with high Type A or B potential Investigation Mishap Board Report: submitted after completion of investigation. Corrective Action Plan submitted upon Endorsing Official approval.


4.
All Mishaps:  Follow-up Corrective Action Plan/Status 30 days after first mishap.


g.
Safety Concerns, Hazards, and non-reportable mishaps should be reported per MPR 8715.1 and MWI 8715.13 (Onsite) or the appropriate contractor method (Offsite).
DRD Continuation Sheet
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12.
SUBMISSION FREQUENCY: Safety Statistics (MSFC Form 4371, IRIS entry, or an equivalent electronic submittal) - By the 10th of each month to MSFC ISB. All Mishaps:  Monthly Follow-up Corrective Action Plan/Status until corrective actions implemented and closure received by updating record in IRIS data base (preferred) or electronic submittal to MSFC ISB. 

13.
REMARKS: 

14.
INTERRELATIONSHIP: DRD STD/SA-SHP, Safety, Health, and Environmental (SHE) Plan. PWS paragraphs 1.4F.5 and 1.4F.7
15.
DATA PREPARATION INFORMATION:
15.1
SCOPE: The Mishap and Safety Statistics Reports document all mishaps and close calls as required in NPR 8621.1.

15.2
APPLICABLE DOCUMENTS:

NPR 8621.1
 NASA Procedural Requirements for Mishap and Close Call Reporting, Investigating, and Recordkeeping


MPR 8715.1
MSFC Safety, Health, and Environmental (SHE) Program


MWI 8621.1
Close Call and Mishap Reporting and Investigation Program

MWI 8715.13
Safety Concerns Reporting System (SCRS)
15.3
CONTENTS: The Mishap and Safety Statistics Reports shall contain the information required by NPR 8621.1 and MWI 8621.1. 

15.4
FORMAT: The following formats or electronic equivalent shall be submitted:


a.
MSFC Form 4371, “MSFC Contractor Accident and Safety Statistics.”


b.
Mishap Board Report using the format provided in NPR 8621.1.


c.
Additional Information Submittal per MWI 8621.1.

15.5
MAINTENANCE: None required

15.6
DEFINITIONS:
Close Call.  An event in which there is no injury or only minor injury requiring first aid and/or no equipment/property damage or minor equipment/property damage (less than $1000), but which possesses a potential to cause a mishap. 

High Visibility (Mishaps or Close Calls).  Those particular mishaps or close calls, regardless of the amount of property damage or personnel injury, that the Administrator, Chief/OSMA, CD, AA/OIA, or the Center SMA director judges to possess a high degree of programmatic impact or public, media, or political interest including, but not limited to, mishaps and close calls that impact flight hardware, flight software, or completion of critical mission milestones.

Type A Mishap.  A mishap resulting in one or more of the following: (1) an occupational injury or illness resulting in a fatality, a permanent total disability, or the hospitalization for inpatient care of 3 or more people within 30 workdays of the mishap; (2) a total direct cost of mission failure and property damage of $1 million or more; (3) a crewed aircraft hull loss; (4) an occurrence of an unexpected aircraft departure from controlled flight (except high performance jet/test aircraft such as F-15, F-16, F/A-18, T-38, OV-10, and T-34, when engaged in flight test activities). 

Type B Mishap.  A mishap that caused an occupational injury or illness that resulted in a permanent partial disability, the hospitalization for inpatient care of 1-2 people within 30 workdays of the mishap, or a total direct cost of mission failure and property damage of at least $250,000 but less than $1,000,000. 
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15.6
DEFINITIONS (continued):
Type C Mishap.  A mishap resulting in a nonfatal occupational injury or illness that caused any days away from work, restricted duty, or transfer to another job beyond the day or shift on which it occurred, or a total direct cost of mission failure and property damage of at least $25,000 but less than $250,000.

Type D Mishap.  A mishap that caused any nonfatal OSHA recordable occupational injury and/or illness that does not meet the definition of a Type C mishap, or a total direct cost of mission failure and property damage of at least $1,000 but less than $25,000.

Attachment #3
FORM SD - LOST TIME CASE (LTC) RATES MATRIX

	NAICS
	Company Name/Contract Name
	
	Year
	Year
	Year

	 
	 
	
	2004
	2005
	2006

	
	
	Lost Time Case Rate (LTC)
	 
	 
	 

	
	
	Number of cases  with days away from work (injury/illness)
	 
	 
	 

	
	
	Number of employees
	 
	 
	 

	
	
	Number of hours worked
	 
	 
	 

	
	
	
	
	
	

	NAICS
	Company Name/Contract Name
	
	Year
	Year
	Year

	 
	 
	
	2004
	2005
	2006

	
	
	Lost Time Case Rate (LTC)
	
	
	

	
	
	Number of cases  with days away from work (injury/illness)
	
	
	

	
	
	Number of employees
	
	
	

	
	
	Number of hours worked
	
	
	

	
	
	
	
	
	

	NAICS
	Company Name/Contract Name
	
	Year
	Year
	Year

	
	 
	
	2004
	2005
	2006

	
	
	Lost Time Injury Rate (LTC)
	 
	
	 

	
	
	Number of cases  with days away from work (injury/illness)
	
	
	

	
	
	Number of employees
	
	
	

	
	
	Number of hours worked
	
	
	

	(N X 200,000) / EH = LTC

	N = Total number of cases with days away from work in the year

	EH = Total number of hours worked by all employees in the year

	200,000 = equivalent of 100 full-time workers working 40 hour weeks 50 weeks per year


Lost Time Case Rate Example

	NAICS
	Contract name or company name
	
	Year
	Year
	Year

	8740
	NAS3041- AAA Mechanic Corp
	
	1996
	1997
	1998

	
	
	Lost Time Case Rate (LTC)
	3.30
	1.60
	1.10

	
	
	Number of cases  with days away from work (injury/illness)
	5
	3
	2

	
	
	Number of employees
	150
	180
	175

	
	
	Number of hours worked
	300000
	360000
	350000

	
	
	
	
	
	

	NAICS
	Contract name or company name
	
	Year
	Year
	Year

	8744
	543091/ AAA Mechanic Corp
	
	1999
	2000
	2001

	
	
	Lost Time Case (LTC) Rate 
	0.00
	2.80
	2.7

	
	
	Number of cases  with days away from work (injury/illness)
	0
	4
	6

	
	
	Number of employees
	110
	140
	220

	
	
	Number of hours worked
	220000
	280000
	440000

	(N x 200,000)/ EH = LTC

	N = Total number of cases with days away from work in the year

	EH = Total number of hours worked by all employees in the year

	200,000 = equivalent of 100 full-time workers working 40 hour weeks 50 weeks per year


Attachment #4

G.  If the Contractor does not have representations and certifications in ORCA, or 
does not have a representation in ORCA for the NAICS code applicable to this 
contract, the Contractor is required to complete the following re-representation 
and submit it to the contracting office, along with the contract number and the 
date on which the re-representation was completed: 



The Contractor represents that it ____  is, ____  is not a small business concern 
under NAICS Code ______________ assigned to contract number 
______________. 

  
    [Contractor to sign and date and insert authorized signer’s name and title]. 

 (End of Clause)

I.18 
CONTRACTOR CODE OF BUSINESS ETHICS AND CONDUCT (FAR 52.203-13) (DEC 2007) 


(a) Definition.

United States, as used in this clause, means the 50 States, the District of Columbia, and outlying areas.

(b) Code of business ethics and conduct. 
(1) Within 30 days after contract award, unless the Contracting Officer establishes a longer time period, the Contractor shall--

           
         
(i) Have a written code of business ethics and conduct; and

    

(ii) Provide a copy of the code to each employee engaged in 



performance of the contract.

    
        (2) The Contractor shall promote compliance with its code of 


        business ethics and conduct.

(c) Awareness program and internal control system for other than small businesses. This paragraph (c) does not apply if the Contractor has represented itself as a small business concern pursuant to the award of this contract. The Contractor shall establish within 90 days after contract award, unless the Contracting Officer establishes a longer time period-
    
       (1) An ongoing business ethics and business conduct awareness program; and

    
       (2) An internal control system.

    

(i) The Contractor's internal control system shall--

    


(A) Facilitate timely discovery of improper conduct in 




connection with Government contracts; and

    


(B) Ensure corrective measures are promptly instituted and 




carried out.

    

(ii) For example, the Contractor's internal control system should provide for--

    


(A) Periodic reviews of company business practices, procedures, 




policies, and internal controls for compliance with the Contractor's 




code of business ethics and conduct and the special requirements of 




Government contracting;

    


(B) An internal reporting mechanism, such as a hotline, by which 




employees may report suspected instances of improper conduct, and 




instructions that encourage employees to make such reports;

    


(C) Internal and/or external audits, as appropriate; and

    


(D) Disciplinary action for improper conduct.

(d) Subcontracts. The Contractor shall include the substance of this clause, including this paragraph (d), in subcontracts that have a value in excess of $5,000,000 and a performance period of more than 120 days, except when the subcontract--

    
      (1) Is for the acquisition of a commercial item; or

                     (2) Is performed entirely outside the United States.

(End of clause)

I.19    DISPLAY OF HOTLINE POSTER(S) (FAR 52.203-14) (DEC 2007) 

         (a) Definition.

         United States, as used in this clause, means the 50 States, the District of Columbia, and 
         outlying areas.

         (b) Display of fraud hotline poster(s). Except as provided in paragraph (c)--


     (1) During contract performance in the United States, the Contractor shall

     prominently display in common work areas within business segments performing 

     work under this contract and at contract work sites--

(i) Any agency fraud hotline poster or Department of Homeland Security   (DHS) fraud hotline poster identified in paragraph (b)(3) of this clause; and

(ii) Any DHS fraud hotline poster subsequently identified by the Contracting Officer.


     (2) Additionally, if the Contractor maintains a company website as a method of 

     providing information to employees, the Contractor shall display an electronic 
                    version of the poster(s) at the website.


     (3) Any required posters may be obtained as follows:


 Poster(s)          


Obtain from

FRAUD WASTE AND ABUSE 
NASA/MSFC






OFFICE OF INSPECTOR GENERAL





POC: Susan Ruhlman






Org. Code:  M-DI

Marshall Space Flight Center, AL  35812






(256) 544-9188
        (c) If the Contractor has implemented a business ethics and conduct awareness program, 
        including a reporting mechanism, such as a hotline poster, then the Contractor need not
       display any agency fraud hotline posters as required in paragraph (b) of this clause, 
       other than any required DHS posters.
       (d) Subcontracts. The Contractor shall include the substance of this clause, including this 
       paragraph (d), in all subcontracts that exceed $5,000,000, except when the subcontract--

 
    (1) Is for the acquisition of a commercial item; or

    
    (2) Is performed entirely outside the United States.

(End of clause)

 [END OF SECTION]
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