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A.
The Government’s responses to questions submitted on the RFP are contained in Enclosure 1.  The responses to questions shall not be construed as altering the requirements of the RFP except as specifically revised in this amendment.  Offerors should note that this document contains responses to the majority of questions received.  The remainder of the questions will be answered in a subsequent amendment to this RFP.  
B.
The enclosures to this Amendment 1 are as follows:

· Enclosure 1 – ISC RFP Questions and Answers
· Enclosure 2 – Revised RFP Sections A – M (excluding Section J Attachments)

· Enclosure 3 – Section J, Attachment J-1, Performance Work Statement

· Enclosure 4 – Appendix J-1-1, Tech Exhibits (includes Tech Exhibits 2.0-4, 2.0-5, and new 5.3.5.1-1)

· Enclosure 5 – Section J, Attachment J-12, DD Form 254

· Enclosure 6 – Attachment L-4, Past Performance Sample Letter 

· Enclosure 7 – Attachment L-8, Workload Indicators

C.
Offerors are encouraged to check the ISC website and the ISC Bidder’s Library often for updates.  The following ISC Bidder’s Library documents have been either added, revised, replaced, or deleted from the ISC website, which is available on the world wide web at http://isc.ksc.nasa.gov/:
· NPR 2810.1A, Security of Information Technology (added)

· Index of Compliance Documents (updated)

· KISS – Technical Training Courses (added)

· FY 04 – 06 Critical Mission Essential Unscheduled Outages at KSC (added)

· Major KSC Contracts (added)

· EUCR FY 2006 (added)

· Sample Landing Launch Readiness Statement (added)

· KDP-KSC-P-2577, Public Affairs Support Plan (added)

· Institutional Maximo Concepts (added)

· KNPR 1870.1, KSC Sanitation Program (deleted)

· KNPR 2570.1, KSC Radio Frequency Spectrum Management (deleted)

· KNPR 1820.3, KSC Hearing Loss Prevention Program (deleted)

· The System Assurance Analysis (SAA) folder has been populated with a representative sample of SAAs

· The Operations and Maintenance Requirements Specidication Documents folder has been populated with numerous documents

· The Spare Parts Analysis Documents folder has been populated with numerous documents

· The Shop-Specific IOMI Support Plans folder has been populated with numerous documents

D.
Offerors should note that the following documents have been added to the FedTeDS website, which is available on the world wide web at http://fedteds.gov/:
· KSC Power Distribution System

· Operations and Maintenance Requirements and Specifications for the 60 Hertz High Medium Voltage Power at KSC

· Operations and Maintenance Requirements and Specifications for Halon 1301 Fire Supression Systems at the LCC

· SAA09FY03-001, Rev. D Systems Assurance Analysis 
E.
RFP NNK07189729R is amended as described below.  Changed portions of the RFP are annotated with change marks, as appropriate.  Offerors should note that grammatical and typographical errors have been corrected throughout the RFP as needed and may not be highlighted in this document.  Offerors are highly encouraged to examine the amended sections of the RFP carefully to discern all changes.  
1. Section A, Block 9, referenced provision L.17 is revised to L.18.

2. Section A, RFP, Block 11, Table of Contents, numerous updates to accommodate additional and revised clauses/provisions.

3. Section B, clause B.6, “Special Cost Requirements,” paragraph (b) Indirect Rate Ceilings, subparagraph (2) has been revised to remove the word “equitable.”
4. Section B, clause B.6, “Special Cost Requirements,” paragraph (c) “Recalculation of Overtime Pay due to Bonus Payments” has been deleted in its entirety.

5. Section G, clause G.1, “FAR 52.252-1, Solicitation Provisions Incorporated by Reference” has been deleted and replaced with “FAR 52.252-2, Clauses Incorporated by Reference.”

6. Section G, clause G.9, “NFS 1852.216-76 Award Fee for Service Contracts,” paragraph (a) reference to clause B.3 “1852.216-85, Estimated Cost and Award Fee” has been changed to reference clause B.2 “1852.216-85, Estimated Cost and Award Fee.”
7. Section G, clause G.14, “NFS 1852.245-70 Contractor Requests for Government-Owned Equipment (Deviation)” has been updated to reflect the current NFS clause 1852.245-70, dated September 2007, released in Procurement Information Circular (PIC) 07-09.

8. Section G, clause G.15, “NFS 1852.245-71 Installation-Accountable Government Property (Deviation)” has been updated to reflect the current NFS clause 1852.245-71, dated September 2007, released in PIC 07-09.

9. Section G, clause G.16, “NFS 1852.245-73 Financial Reporting of NASA Property in The Custody of Contractors” has been updated to reflect the current NFS clause 1852.245-73, dated September 2007, released in PIC 07-09.
10. Section G, clause G.17, “NFS 1852.245-74 Identification of Government Property (Deviation)” has been updated to reflect the current NFS clause 1852.245-74, dated September 2007, released in PIC 07-09.

11. Section G, clause G.18, “1852.245-75 Property Management Changes (Deviation)” has been updated to reflect the current NFS clause 1852.245-75, dated September 2007, released in PIC 07-09.

12. Section G, clause G.19, “NFS 1852.245-76 List of Government Furnsihed Property (Deviation)” has been updated to reflect the current NFS clause 1852.245-76, dated September 2007, released in PIC 07-09.

13. Section G, new NFS clause 1852.245-77 “List of Government Property Furnished Pursuant to FAR 52.245-2 (Deviation)” has been inserted as Section G, clause G.20.

14. Section G, clause G.20 (now G.21), “NFS 1852.245-78 Physical Inventory of Capital Personal Property (Deviation)” has been updated to reflect the current NFS clause 1852.245-78, dated September 2007, released in PIC 07-09.
15. Section G, clause G.21 (now G.22), “NFS 1852.245-82 Occupancy Management Requirements (Deviation)” has been updated to reflect the current NFS clause 1852.245-82, dated September 2007, released in PIC 07-09.
16. Section G, clause G.22 (now G.23), “1852.245-83 Real Property Construction, Maintenance, and Operations Requirements (Deviation)” has been updated to reflect the current NFS clause 1852.245-83, dated September 2007, released in PIC 07-09.

17. Section H, clause H.1, “FAR 52.252-2 Clauses Incorporated by Reference” has been updated to remove 1852.228-70 “Aircraft Ground and Flight Risk” and has been added in full text as clause H.9, resulting in all subsequent Section H clauses being renumbered  Due to the renumbering of clauses, the references throughout the RFP have been updated as appropriate.
18. Section L, provision L.1, “FAR 52.252-1 Solicitation Provisions Incorporated by Reference” has been updated to remove FAR provision 52.225-10 “Notice of Buy American Act Requirement—Construction Materials” and has been added in full text as new provision L.4 resulting in all subsequent Section L provisions being renumbered  Due to the renumbering of provisions, the references throughout the RFP have been updated as appropriate.
19. Section L, provision L.7 (now L.8), “NFS 1852.245-80 Solicitation Provision for Government Property (Deviation) has been updated to reflect the current NFS provision 1852.245-80, dated September 2007, released in PIC 07-09.
20. Section L, provision L.8 (now L.9), “NFS 1852.245-81 List of Available Government Property (Deviation)” has been updated to add the date, September 2007. 
21. Section L, provision L.17 (now L.18) “General Proposal Instructions,” paragraph (h) Volume IV, Cost number of copies has been reduced to “2 copies.”
22. Section L, provision L.17 (now L.18) “General Proposal Instructions,” paragraph (h) Volume V, Past Performance page limit has been increased to 30 pages.
23. Section L, provision L.17 (now L.18) “General Proposal Instructions,” paragraph (j) has been updated to remove the statement “The Offeror has the option of generating ‘thumbnails’ within the PDF document as well.”
24. Section L, provision L.18 (now L.19) “Specific Proposal Instructions,” Management Approach, paragraph (c) Total Compensation Plan the paragraph numbering has been corrected.
25. Section L, provision L.18 (now L.19) “Specific Proposal Instructions,” Volume III, Staffing Plan, Staffing Requirements has been revised to specify that for each labor classification, the definition description shall contain a brief explanation of each Offeror's proposed labor classification (e.g., Branch Manager, Division Manager, Engineer I, Engineer II, Technician I, Technician II, etc.), including aspects such as minimum educational requirements, range/minimum years of experience, level of responsibility, level of supervisory duties (if applicable).”
26. Section L, provision L.18 (now L.19) “Specific Proposal Instructions,” Volume III, Staffing Plan, Staffing Requirements has been revised to specify that offerors shall propose Options 6A - 6H and Options 7A - 7I as stand-alone options.
27. Section L, provision L.18 (now L.19) “Specific Proposal Instructions,” Volume IV, Cost, General Cost Proposal Instructions, paragraph (b) has been updated to specify that (1) if Options 1A – 5A are not exercised, laboratory services will be Government furnished, and (2) offerors shall propose Options 6A - 6H and Options 7A - 7I as stand-alone options.  The paragraph was also updated to remove the two occurances of the word “credits.”
28. Section L, provision L.18 (now L.19) “Specific Proposal Instructions,” Volume V, Past Performance, paragraph (b)(2) has been revised to require OSHA Form 300A, Summary of Work-Related Injuries and Illnesses, for the past three years for each contract submitted as part of Volume V, Past Performance.
29. Section L, provision L.18 (now L.19) “Specific Proposal Instructions,” Volume V, Past Performance, paragraph (b)(3) has been revised to require the Offeror and each major subcontractor to forward the Past Performance Interview/Questionnaire to customer references.  The Offeror and each major subcontractor shall also provide a generic release to the NASA/KSC Contracting Officer that can be used, if necessary, in contacting other companies listed in its Contract List or otherwise identified during the course of the evaluation.  In addition, Attachment L-4 has been updated to indicate both the Offeror and major subcontractors, and to correct the Contracting Officer’s email address.
30. Section L, Attachment L-8, “Workload Indicators,” has been updated to add or revise WLIs.  The updates are highlighted in the appropriate Worksheet.  
31. Section L, Attachment L-8, “Workload Indicators,” Worksheet 4.0 has been updated to remove WLIs 4.02.02-00 and 4.03.02-00, which were duplicative of the Standardized Proposal Values contained in Section L, L.18 (now L.19) “Specific Proposal Instructions,” Volume IV, Cost.
32. Section M, M.4 “Mission Suitability Factor,” Mission Suitability Adjustment For Cost Realism, the first sentence has been revised to replace the word “cost” with the word “points.”
33. Section J, Attachment J-1, “Performance Work Statement,” WBS 1.4, paragraph 4 has been updated to add the following requirements: “Develop and maintain the necessary work flows, customized screens, field lists and reporting capabilities within Maximo.  Develop and maintain connectivity between Maximo and Contractor’s business systems, as well as any other Contractor-provided applications.” and “Once modifications have been developed and are ready for production, the Contractor shall work closely with the IMCS to implement on the ISC Maximo production system.”  
34. Section J, Attachment J-1, “Performance Work Statement,” WBS 1.11.1, paragraph 1 has been modified to exclude the requirements for Position Risk Designations and the commensurate investigations.
35. Section J, Attachment J-1, “Performance Work Statement,” figure 2.1.1 has been updated to add figure number and title description. 

36. Section J, Attachment J-1, “Performance Work Statement,” WBS 5.2.3, paragraph 7 has been updated to delete the requirements for auctioneer and petty cash.

37. Section J, Attachment J-1, “Performance Work Statement,” Appendix J-1-1, “Tech Exhibits,” Tech Exhibits 2.0-4, has been revised to update the Operations and Maintenance responsibilities for the electronic security systems (Code: KP) in USAF facilities at KSC.  Tech Exhibit 2.0-5 has been revised to delete duplicate entries and the first nine line items that are not applicable to ISC, in the Special Purpose Equipment worksheet.  In Tech Exhibit 2.0-5, Heavy Equipment worksheet, the pest control-related equipment has been annotated as maintained for the Grounds Maintenance contractor.  Tech Exhibit 5.3.5.1-1 was inadvertently omitted in the original RFP release and has been added.
38. Section J, Attachment J-12 “DD Form 254” has been revised to indicate that classification guidance will be provided under a separate cover following contract award.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~LAST ITEM ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
PAGE  
6

