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LIST OF CLAUSES INCORPORATED BY REFERENCE
(52.212-4)        
CONTRACT TERMS & CONDITIONS – Commercial Items


 (SEPT 2005)

(52.224-2)             PRIVACY ACT (APR 1984)
(52.247-34)
F.O.B. DESTINATION (NOV 1991)

(52.253-1) COMPUTER GENERATED FORMS (JAN 1991)

(1852.215-84) 
OMBUDSMAN (OCT 2003) ALTERNATE I (JUNE 2000).  The installation Ombudsman is Christopher Jedrey, Code OCP, at 

(202) 358-0483 or email at christopher.t.jedrey@nasa.gov.  Before consulting with the ombudsman, interested parties must try to resolve their concerns with the Contract Specialist or the Contracting Officer.  (DO NOT CALL THE OMBUDSMAN FOR SOLICITATION REQUESTS/INFORMATION)

 (1852.219-76)
NASA 8 PERCENT GOAL (JULY 1997)
 (1852.223-72)
SAFETY AND HEALTH (SHORT FORM) (APR 2002)
(1852.223-75) MAJOR BREACH OF SAFETY OR SECURITY (FEB 2002)
(1852.243-71)
SHARED SAVINGS (MAR 97)                                          

(End of By Reference Section)

ADDENDUM
 FAR CLAUSE 52.212-4 – CONTRACT TERMS AND CONDITIONS

I.1  
DELIVERABLE REQUIREMENTS (GSFC 52.211‑90) (OCT 1988)

The Contractor shall perform and/or deliver the following:

	Contract Line 

Item No.
	Description
	Due

	1
	Services in accordance with Attachment A Statement of Work and as specified by Service Requests (SRs)
	TO BE SPECIFIED ON INDIVIDUAL SRs.

	2
	Monthly Visa Activity Report by Center by Individual
	By 10th Day of Following Month

	3
	Monthly Translation Activity Report
	By 10th Day of Following Month

	4
	Organizational Conflict of Interest (OCI) Plan
	30 Days after Contract Award


 (End of clause)
I.2
  SCOPE OF WORK (GSFC 52.211‑91) (FEB 1991)

The Contractor shall provide the personnel, materials, and facilities, except as otherwise provided in this contract, necessary to perform the services as specified in the Statement of Work, ATTACHMENT A, and on Service Requests (SRs) issued.

(End of clause)
I.3
  HOURLY RATES AND CONTRACT CEILING PRICE (GSFC 52.232-93)  (SEP 1989)
The hourly rates for computation of payment and the contract ceiling price referred to in FAR clause 52.232-7, "Payments Under Time-and-Materials and Labor-Hour Contracts" can be found in the attached Pricing Matrix, Attachment B.
The ceiling price of this contract is $___________.  If required, Travel and Other Direct Costs (ODC) will be added by contract modifications.


 (End of clause)
I.4
PAYMENTS UNDER TIME-AND MATERIALS AND LABOR HOUR CONTRACTS (52.232-7) (FEB 2007) Alternate I (FEB 2007) 
The Government will pay the Contractor as follows upon the submission of vouchers approved by the Contracting Officer or the authorized representative: 

(a) Hourly rate. 

(1) Hourly rate means the rate(s) prescribed in the contract for payment for labor that meets the labor category qualifications of a labor category specified in the contract that are— 

(i) Performed by the Contractor; 

(ii) Performed by the subcontractors; or 

(iii) Transferred between divisions, subsidiaries, or affiliates of the Contractor under a common control. 

(2) The amounts shall be computed by multiplying the appropriate hourly rates prescribed in the Schedule by the number of direct labor hours performed. 

(3) The hourly rates shall be paid for all labor performed on the contract that meets the labor qualifications specified in the contract. Labor hours incurred to perform tasks for which labor qualifications were specified in the contract will not be paid to the extent the work is performed by employees that do not meet the qualifications specified in the contract, unless specifically authorized by the Contracting Officer. 

(4) The hourly rates shall include wages, indirect costs, general and administrative expense, and profit. Fractional parts of an hour shall be payable on a prorated basis. 

(5) Vouchers may be submitted once each month (or at more frequent intervals, if approved by the Contracting Officer), to the Contracting Officer or authorized representative. The Contractor shall substantiate vouchers (including any subcontractor hours reimbursed at the hourly rate in the schedule) by evidence of actual payment and by— 

(i) Individual daily job timekeeping records; 

(ii) Records that verify the employees meet the qualifications for the labor categories specified in the contract; or 

(iii) Other substantiation approved by the Contracting Officer. 

(6) Promptly after receipt of each substantiated voucher, the Government shall, except as otherwise provided in this contract, and subject to the terms of paragraph (e) of this clause, pay the voucher as approved by the Contracting Officer or authorized representative. 

(7) Unless otherwise prescribed in the Schedule, the Contracting Officer may unilaterally issue a contract modification requiring the Contractor to withhold amounts from its billings until a reserve is set aside in an amount that the Contracting Officer considers necessary to protect the Government's interests. The Contracting Officer may require a withhold of 5 percent of the amounts due under paragraph (a) of this clause, but the total amount withheld for the contract shall not exceed $50,000. The amounts withheld shall be retained until the Contractor executes and delivers the release required by paragraph (g) of this clause. 

(8) Unless the Schedule prescribes otherwise, the hourly rates in the Schedule shall not be varied by virtue of the Contractor having performed work on an overtime basis. If no overtime rates are provided in the Schedule and overtime work is approved in advance by the Contracting Officer, overtime rates shall be negotiated. Failure to agree upon these overtime rates shall be treated as a dispute under the Disputes clause of this contract. If the Schedule provides rates for overtime, the premium portion of those rates will be reimbursable only to the extent the overtime is approved by the Contracting Officer. 

(b) Materials. 
(1) or the purposes of this clause— 

(i) Direct materials means those materials that enter directly into the end product, or that are used or consumed directly in connection with the furnishing of the end product or service. 

(ii) Materials means— 

(A) Direct materials, including supplies transferred between divisions, subsidiaries, or affiliates of the Contractor under a common control; 

(B) Subcontracts for supplies and incidental services for which there is not a labor category specified in the contract; 

(C) Other direct costs (e.g., incidental services for which there is not a labor category specified in the contract, travel, computer usage charges, etc.); and 

(D) Applicable indirect costs. 

(2) If the Contractor furnishes its own materials that meet the definition of a commercial item at 2.101, the price to be paid for such materials shall not exceed the Contractor's established catalog or market price, adjusted to reflect the— 

(i) Quantities being acquired; and 

(ii) Actual cost of any modifications necessary because of contract requirements. 

(3) Except as provided for in paragraph (b)(2) of this clause, the Government will reimburse the Contractor for allowable cost of materials provided the Contractor— 

(i) Has made payments for materials in accordance with the terms and conditions of the agreement or invoice; or 

(ii) Ordinarily makes these payments within 30 days of the submission of the Contractor's payment request to the Government and such payment is in accordance with the terms and conditions of the agreement or invoice. 

(4) Payment for materials is subject to the Allowable Cost and Payment clause of this contract. The Contracting Officer will determine allowable costs of materials in accordance with Subpart 31.2 of the Federal Acquisition Regulation (FAR) in effect on the date of this contract. 

(5) The Contractor may include allocable indirect costs and other direct costs to the extent they are— 

(i) Comprised only of costs that are clearly excluded from the hourly rate; 

(ii) Allocated in accordance with the Contractor's written or established accounting practices; and 

(iii) Indirect costs are not applied to subcontracts that are paid at the hourly rates. 

(6) To the extent able, the Contractor shall— 

(i) Obtain materials at the most advantageous prices available with due regard to securing prompt delivery of satisfactory materials; and 

(ii) Take all cash and trade discounts, rebates, allowances, credits, salvage, commissions, and other benefits. When unable to take advantage of the benefits, the Contractor shall promptly notify the Contracting Officer and give the reasons. The Contractor shall give credit to the Government for cash and trade discounts, rebates, scrap, commissions, and other amounts that have accrued to the benefit of the Contractor, or would have accrued except for the fault or neglect of the Contractor. The Contractor shall not deduct from gross costs the benefits lost without fault or neglect on the part of the Contractor, or lost through fault of the Government. 

(7) Except as provided for in 31.205-26(e) and (f), the Government will not pay profit or fee to the prime Contractor on materials. 

(c) If the Contractor enters into any subcontract that requires consent under the clause at 52.244-2, Subcontracts, without obtaining such consent, the Government is not required to reimburse the Contractor for any costs incurred under the subcontract prior to the date the Contractor obtains the required consent. Any reimbursement of subcontract costs incurred prior to the date the consent was obtained shall be at the sole discretion of the Government. 

(d) Total cost. It is estimated that the total cost to the Government for the performance of this contract shall not exceed the ceiling price set forth in the Schedule, and the Contractor agrees to use its best efforts to perform the work specified in the Schedule and all obligations under this contract within such ceiling price. If at any time the Contractor has reason to believe that the hourly rate payments and material costs that will accrue in performing this contract in the next succeeding 30 days, if added to all other payments and costs previously accrued, will exceed 85 percent of the ceiling price in the Schedule, the Contractor shall notify the Contracting Officer giving a revised estimate of the total price to the Government for performing this contract with supporting reasons and documentation. If at any time during performing this contract, the Contractor has reason to believe that the total price to the Government for performing this contract will be substantially greater or less than the then stated ceiling price, the Contractor shall so notify the Contracting Officer, giving a revised estimate of the total price for performing this contract, with supporting reasons and documentation. If at any time during performing this contract, the Government has reason to believe that the work to be required in performing this contract will be substantially greater or less than the stated ceiling price, the Contracting Officer will so advise the Contractor, giving the then revised estimate of the total amount of effort to be required under the contract. 

(e) Ceiling price. The Government will not be obligated to pay the Contractor any amount in excess of the ceiling price in the Schedule, and the Contractor shall not be obligated to continue performance if to do so would exceed the ceiling price set forth in the Schedule, unless and until the Contracting Officer notifies the Contractor in writing that the ceiling price has been increased and specifies in the notice a revised ceiling that shall constitute the ceiling price for performance under this contract. When and to the extent that the ceiling price set forth in the Schedule has been increased, any hours expended and material costs incurred by the Contractor in excess of the ceiling price before the increase shall be allowable to the same extent as if the hours expended and material costs had been incurred after the increase in the ceiling price. 

(f) Audit. At any time before final payment under this contract, the Contracting Officer may request audit of the vouchers and supporting documentation. Each payment previously made shall be subject to reduction to the extent of amounts, on preceding vouchers, that are found by the Contracting Officer or authorized representative not to have been properly payable and shall also be subject to reduction for overpayments or to increase for underpayments. Upon receipt and approval of the voucher designated by the Contractor as the “completion voucher” and supporting documentation, and upon compliance by the Contractor with all terms of this contract (including, without limitation, terms relating to patents and the terms of paragraph (g) of this clause), the Government shall promptly pay any balance due the Contractor. The completion voucher, and supporting documentation, shall be submitted by the Contractor as promptly as practicable following completion of the work under this contract, but in no event later than 1 year (or such longer period as the Contracting Officer may approve in writing) from the date of completion. 

(g) Assignment and Release of Claims. The Contractor, and each assignee under an assignment entered into under this contract and in effect at the time of final payment under this contract, shall execute and deliver, at the time of and as a condition precedent to final payment under this contract, a release discharging the Government, its officers, agents, and employees of and from all liabilities, obligations, and claims arising out of or under this contract, subject only to the following exceptions: 

(1) Specified claims in stated amounts, or in estimated amounts if the amounts are not susceptible of exact statement by the Contractor. 

(2) Claims, together with reasonable incidental expenses, based upon the liabilities of the Contractor to third parties arising out of performing this contract, that are not known to the Contractor on the date of the execution of the release, and of which the Contractor gives notice in writing to the Contracting Officer not more than 6 years after the date of the release or the date of any notice to the Contractor that the Government is prepared to make final payment, whichever is earlier. 

(3) Claims for reimbursement of costs (other than expenses of the Contractor by reason of its indemnification of the Government against patent liability), including reasonable incidental expenses, incurred by the Contractor under the terms of this contract relating to patents. 

(h) Interim payments on contracts for other than services. 

(1) Interim payments made prior to the final payment under the contract are contract financing payments. Contract financing payments are not subject to the interest penalty provisions of the Prompt Payment Act. 

(2) The designated payment office will make interim payments for contract financing on the _________ [Contracting Officer insert day as prescribed by agency head; if not prescribed, insert “30th”] day after the designated billing office receives a proper payment request. In the event that the Government requires an audit or other review of a specific payment request to ensure compliance with the terms and conditions of the contract, the designated payment office is not compelled to make payment by the specified due date. 

(i) Interim payments on contracts for services. For interim payments made prior to the final payment under this contract, the Government will make payment in accordance with the Prompt Payment Act (31 U.S.C. 3903) and prompt payment regulations at 5 CFR part 1315.

 (j) The terms of this clause that govern reimbursement for materials furnished are considered to have been deleted. 

(End of clause)

I.5
  INSPECTION SYSTEM RECORDS (GSFC 52.246‑102) (OCT 1988)

The Contractor shall maintain records evidencing inspections in accordance with the Inspection paragraph (a) of clause 52.212-4 of this contract for 3 years after delivery of all items and/or completion of all services called for by the contract.

(End of clause)

I.6
  PLACE OF PERFORMANCE--SERVICES (GSFC 52.237‑92) (OCT 1988)

The services specified by this contract shall be performed at the Contractor's facility, NASA Headquarters, 300 E Street SW, Washington, DC 20546-0001, and as delineated in the individual SRs.
(End of clause)
I.7
PERIOD OF PERFORMANCE 
The period during which the Government has the right to issue SRs under this contract shall be for a period of five (5) years beginning with the effective date of the contract. 

(End of text)
I.8  
ACCEPTANCE—SINGLE LOCATION (GSFC 52.246-92)(SEPT 1989)

The Contracting Officer or authorized representative will accomplish acceptance at NASA Headquarters.  For the purpose of this clause, the Contracting Officer’s Technical Representative named in this contract is the authorized representative.  The Contracting Officer reserves the right to unilaterally designate a different Government agent as the authorized representative.  The Contractor will be notified by a written notice or by a copy of the delegation of authority if different representative is designated.

(End of Clause)
I.9 
RELEASE OF SENSITIVE INFORMATION (1852.237-73)(JUNE 2005) 
  (a) As used in this clause, “sensitive information” refers to information, not currently in the public domain, that the Contractor has developed at private expense, that may embody trade secrets or commercial or financial information, and that may be sensitive or privileged.      

  (b) In accomplishing management activities and administrative functions, NASA relies heavily on the support of various service providers.   To support NASA activities and functions, these service providers, as well as their subcontractors and their individual employees, may need access to sensitive information submitted by the Contractor under this contract.   By submitting this proposal or performing this contract, the Contractor agrees that NASA may release to its service providers, their subcontractors, and their individual employees, sensitive information submitted during the course of this procurement, subject to the enumerated protections mandated by the clause at 1852.237-72, Access to Sensitive Information. 

  (c)(1) The Contractor shall identify any sensitive information submitted in support of this proposal or in performing this contract.   For purposes of identifying sensitive information, the Contractor may, in addition to any other notice or legend otherwise required, use a notice similar to the following: 

Mark the title page with the following legend: 

   This proposal or document includes sensitive information that NASA shall not disclose outside the Agency and its service providers that support management activities and administrative functions.   To gain access to this sensitive information, a service provider’s contract must contain the clause at NFS 1852.237-72, Access to Sensitive Information.   Consistent with this clause, the service provider shall not duplicate, use, or disclose the information in whole or in part for any purpose other than to perform the services specified in its contract.   This restriction does not limit the Government's right to use this information if it is obtained from another source without restriction.   The information subject to this restriction is contained in pages [insert page numbers or other identification of pages]. 

Mark each page of sensitive information the Contractor wishes to restrict with the following legend: 

   Use or disclosure of sensitive information contained on this page is subject to the restriction on the title page of this proposal or document. 


(2) The Contracting Officer shall evaluate the facts supporting any claim that particular information is “sensitive.”   This evaluation shall consider the time and resources necessary to protect the information in accordance with the detailed safeguards mandated by the clause at 1852.237-72, Access to Sensitive Information.   However, unless the Contracting Officer decides, with the advice of Center counsel, that reasonable grounds exist to challenge the Contractor’s claim that particular information is sensitive, NASA and its service providers and their employees shall comply with all of the safeguards contained in paragraph (d) of this clause. 
 (d) To receive access to sensitive information needed to assist NASA in accomplishing management activities and administrative functions, the service provider must be operating under a contract that contains the clause at 1852.237-72, Access to Sensitive Information.   This clause obligates the service provider to do the following: 

      (1) Comply with all specified procedures and obligations, including the Organizational Conflicts of Interest Avoidance Plan, which the contract has incorporated as a compliance document. 

      (2) Utilize any sensitive information coming into its possession only for the purpose of performing the services specified in its contract. 


(3) Safeguard sensitive information coming into its possession from unauthorized use and disclosure. 


(4) Allow access to sensitive information only to those employees that need it to perform services under its contract.   


(5) Preclude access and disclosure of sensitive information to persons and entities outside of the service provider’s organization. 


(6) Train employees who may require access to sensitive information about their obligations to utilize it only to perform the services specified in its contract and to safeguard it from unauthorized use and disclosure.   

     (7) Obtain a written affirmation from each employee that he/she has received and will comply with training on the authorized uses and mandatory protections of sensitive information needed in performing this contract. 

     (8) Administer a monitoring process to ensure that employees comply with all reasonable security procedures, report any breaches to the Contracting Officer, and implement any necessary corrective actions. 
 (e) When the service provider will have primary responsibility for operating an information technology system for NASA that contains sensitive information, the service provider’s contract shall include the clause at 1852.204-76, Security Requirements for Unclassified Information Technology Resources.   The Security Requirements clause requires the service provider to implement an Information Technology Security Plan to protect information processed, stored, or transmitted from unauthorized access, alteration, disclosure, or use.   Service provider personnel requiring privileged access or limited privileged access to these information technology systems are subject to screening using the standard National Agency Check (NAC) forms appropriate to the level of risk for adverse impact to NASA missions.   The Contracting Officer may allow the service provider to conduct its own screening, provided the service provider employs substantially equivalent screening procedures. 

 (f) This clause does not affect NASA's responsibilities under the Freedom of Information Act. 

 (g) The Contractor shall insert this clause, including this paragraph (g) , suitably modified to reflect the relationship of the parties, in all subcontracts that may require the furnishing of sensitive information.   

(End of clause)
I.10
ACCESS TO SENSITIVE INFORMATION (1852.237-72)   (JUNE 2005)
   (a) As used in this clause, ``sensitive information'' refers to information that a Contractor has developed at private expense, or that the Government has generated that qualifies for an exception to the Freedom of Information Act, which is not currently in the public domain, and which may embody trade secrets or commercial or financial information, and which may be sensitive or privileged.

   (b) To assist NASA in accomplishing management activities and administrative functions, the Contractor shall provide the services specified elsewhere in this contract.

   (c) If performing this contract entails access to sensitive information, as defined above, the Contractor agrees to--

    (1) Utilize any sensitive information coming into its possession only for the purposes of performing the services specified in this contract, and not to improve its own competitive position in another procurement.

    (2) Safeguard sensitive information coming into its possession from unauthorized use and disclosure.

    (3) Allow access to sensitive information only to those employees that need it to perform services under this contract.

    (4) Preclude access and disclosure of sensitive information to persons and entities outside of the Contractor's organization.

    (5) Train employees who may require access to sensitive information about their obligations to utilize it only to perform the services specified in this contract and to safeguard it from unauthorized use and disclosure.

    (6) Obtain a written affirmation from each employee that he/she has received and will comply with training on the authorized uses and mandatory protections of sensitive information needed in performing this contract.

    (7) Administer a monitoring process to ensure that employees comply with all reasonable security procedures, report any breaches to the Contracting Officer, and implement any necessary corrective actions.

   (d) The Contractor will comply with all procedures and obligations specified in its Organizational Conflicts of Interest Avoidance Plan, which this contract incorporates as a compliance document.

    (e) The nature of the work on this contract may subject the Contractor and its employees to a variety of laws and regulations relating to ethics, conflicts of interest, corruption, and other criminal or civil matters relating to the award and administration 

of government contracts. Recognizing that this contract establishes a high standard of accountability and trust, the Government will carefully review the Contractor's performance in relation to the mandates and restrictions found in these laws and regulations. Unauthorized uses or disclosures of sensitive information may result 

in termination of this contract for default, or in debarment of the Contractor for serious misconduct affecting present responsibility as a government Contractor.
    (f) The Contractor shall include the substance of this clause, including this paragraph (f), suitably modified to reflect the relationship of the parties, in all subcontracts that may involve access to sensitive information.
(End of clause)
I.11
GOVERNMENT PREMISES – PHYSICAL AND LOGICAL ACCESS AND COMPLIANCE WITH PROCEDURES (52.204-99) (JAN 2007)
(a)(1)  The Contractor must apply for NASA Headquarters Personal Identity Verification (PIV) credential issued by the Headquarters Security Office for those employees that will be employed by the Contractor and that will be resident or access NASA Headquarter locations, or NASA cyber resources for more than six (6) months.  The Headquarters PIV credentials will be issued for no longer than the applicable contract period in effect at the time, not to exceed 5-years, and will require renewal for each subsequent contract period within which the Contractor employee will be employed.  Based on NASA policies and procedures for background investigations and position risk/sensitivity determination, a minimum of National Agency Check with Written Inquiries (NACI) will be required for credential renewal.  Other Contractor personnel who are to be at the Headquarters location(s) or will be accessing NASA cyber resources for less than six (6) months are to be identified by the Contractor for approval and registered on an access list under the control of the Headquarters Security Office.  All personnel must conspicuously display the Headquarters PIV credential above the waistline on the outermost garment, and must comply with any and all requirements applicable to PIV credential in effect at Headquarters.  In accordance with FAR 52.204-9, Personal Identity Verification of Contractor Personnel, the Contractor shall follow the steps prescribed in Attachment E, Personal Identity Verification (PIV) Card Issuance Procedures to apply for each contract employee (prime and subcontractor) who shall have physical access to a NASA-controlled facility (also referred to as “onsite”) or access to a Federal information system.  (2)  Visits by foreign nationals to, for, or on behalf of the Contractor, are restricted and must be necessary for the performance of the contract and concurred in by the Contracting Officer or by the Contracting Officer’s Technical Representative.  Approval of such visits must be approved in advance in accordance with NASA Procedural Requirements, NPR 1371.2A, Procedural Requirements for Processing Requests for Access to NASA Installations or Facilities by Foreign Nationals or U.S. Citizens Who are Reps of Foreign Entities w/Change 1 (3/29/04); and NASA Policy Directive, NPD 1371.5A, Coordination and Authorization of Access by Foreign Nationals and Foreign Representatives to NASA (Revalidated 3/29/04), http://nodis.hq.nasa.gov.  The Contractor may get further information about visits by foreign nationals by contacting the NASA Headquarters International Visits Coordinator located in the Headquarters Security Office. (3)  Access to the Headquarters locations may be changed or adjusted in response to threat conditions or special situations.

(b)  While on Government premises, the Contractor shall comply with requirements governing the conduct of personnel and the operation of the Headquarters locations.  These requirements are set forth in NASA-wide or Headquarters installation directives, and procedural requirements, and announcements that can be found at 

http://nodis.hq.nasa.gov, and/or which will be provided to the Contractor as necessary by the Contracting Officer’s Technical Representative, the Contracting Officer, or the Headquarters Chief of Security.(c)  The Contractor may not use official Government envelopes or other Government identified mailing containers bearing any sort of Government indicia such as "eagle" emblems in lieu of postage stamps or mailing envelopes or containers bearing NASA logos.  The Contractor also may not use the Government mail system to mail anything outside of the Headquarters locations.  Contractors found in violation could be liable for a fine of $300 per piece of indicia mail used.  Otherwise, the Contractor is allowed to use the internal Headquarters interoffice mail system to send documents within the Headquarters locations or to other NASA Centers or NASA facilities the extent necessary for purposes of implementing the terms of this contract and communicating contract related business to its employees at the Headquarters locations, and to communicate contract related business to NASA officials including, but not limited to, the Contracting Officer, the Contracting Officer’s Technical Representative, the Headquarters Chief of Security, Accounting Office staff, and the NASA Headquarters International Visits Coordinator.

(End of clause)

I.12
ONSITE CONTRACTOR PERSONNEL - IDENTIFICATION, REPORTING, AND CHECKOUT PROCEDURES (52.204-98) (JAN 2007)

(a)  The Contractor’s designated representative for the purposes of this clause is the Contractor’s Project Manager.  The Contractor shall notify the Headquarters Chief of Security and the Contracting Officer’s Technical Representative of the Project Manager’s identity within fifteen (15) calendar days of award of this contract.

(b)  In accordance with FAR 52.204-9, Personal Identity Verification of Contractor Personnel, the Contractor shall follow the steps in Attachment E, Personal Identity Verification (PIV) Card Issuance and Re-issuance Procedures, for each contract employee (prime and subcontractor) who shall have physical access to a NASA-controlled facility (also referred to as “onsite”) or access to a Federal information system.  The Contractor must apply for permanent NASA Headquarters PIV credential for those contract employees who will be employed by the Contractor onsite for at least six months.  The Headquarters Security Office will consider permanent PIV credentials for other employees of the Contractor on a case-by-case basis, such as employees that are not resident onsite, but must frequently visit.
(c)  The Contractor’s Project Manager shall submit written notification to the Contracting Officer’s Technical Representative and the Headquarters Chief of Security immediately about any Contractor employee who was issued a Headquarters PIV credential or who 

was granted temporary access to be on-site:  (1) who is no longer employed by the Contractor, or (2) who will no longer be working onsite under this contract.

(d)  The Contractor shall ensure that all personnel who have NASA Headquarters issued credentials, keys or other property who leave the Contractor’s employ or that no longer work onsite, process out through the Headquarters Security Office.  Any such Contractor employees must return all Headquarters issued identification or credentials and any Government property no later than the last day of their employment.  The Contractor shall establish appropriate procedures and controls to ensure this is accomplished.  Failure to comply may result in the exercise of Government rights to limit and control access to Government premises, including denial of access and invalidation of NASA issued PIV credentials.

(End of clause)

I.13
  PERSONAL IDENTITY VERIFICATION OF CONTRATOR PERSONNEL (52.204-9) (NOV 2006):

(a) The Contractor shall comply with agency personal identity verification procedures identified in the contract that implement Homeland Security Presidential Directive-12 (HSPD-12), Office of Management and Budget (OMB) guidance M-05-24, as amended, and Federal Information Processing Standards Publication (FIPS PUB) Number 201, as amended.

(b) The Contractor shall insert this clause in all subcontracts when the subcontractor is required to have routine physical access to a Federally-controlled facility and/or routine access to a Federally-controlled information system.

(End of clause)

I.14
GOVERNMENT PROPERTY--COMPLIANCE WITH SAFETY STANDARDS (GSFC 52.223‑92) (OCT 1988)
" 

This contract involves the use of Government-furnished property or installation provided property.  If any of the property does not conform to applicable Federal, state, or local safety standards, the Contractor shall promptly notify the Contracting Officer in writing (with a copy to the GSFC Safety Officer, Code 205.2).

(End of clause)
I.15
INSTALLATION-ACCOUNTABLE GOVERNMENT PROPERTY (1852.245-71) (NOV 2004)

  
(a) The Government property described in the clause at 1852.245-77, List of Installation- Accountable Property and Services shall be made available to the Contractor on a no-charge basis for use in performance of this contract. This property shall be utilized only within the physical confines of the NASA installation that provided the property. Under this clause, the Government retains accountability for, and title to, the property, and the Contractor assumes the following user responsibilities: 


(1)  Notify the cognizant property custodian, COTR, and the Installation Security Officer immediately if theft of Government property is suspected or property cannot be located.


(2)  Identify Government property equipment that is no longer considered necessary for performance of the contract.


(3)  Ensure that equipment is turned in to the Property Disposal Officer through the cognizant property custodian when no longer needed.  This is the only acceptable procedure for disposal of Government property.


(4)  Do not relocate Government property within Government premises or remove Government property from Government premises without written approval.


(5)  Ensure that Government property, including property leased to the Government, is used only for the purposes of performing the contract.


(6)  Ensure that Government property is protected and conserved. 
The contractor shall establish and adhere to a system of written procedures for compliance with these user responsibilities. Such procedures must include holding employees liable, when appropriate, for loss, damage, or destruction of Government property. 
  
(b)(1) The official accountable recordkeeping, physical inventory, financial control, and reporting of the property subject to this clause shall be retained by the Government and accomplished by the installation Supply and Equipment Management Officer (SEMO) and Financial Management Officer. If this contract provides for the contractor to acquire property, title to which will vest in the Government, the following additional procedures apply: 
  

(i) The contractor's purchase order shall require the vendor to deliver the property to the installation central receiving area; 
  

(ii) The contractor shall furnish a copy of each purchase order, prior to delivery by the vendor, to the installation central receiving area: 
  

(iii) The contractor shall establish a record of the property as required by FAR 45.5 and 1845.5 and furnish to the Industrial Property Officer a DD Form 1149 Requisition and Invoice/Shipping Document (or installation equivalent) to transfer accountability to the Government within 5 working days after receipt of the property by the contractor. The contractor is accountable for all contractor-acquired property until the property is transferred to the Government's accountability. 
  

(iv) Contractor use of Government property at an off-site location and off-site subcontractor use require advance approval of the contracting officer and notification of the SEMO. The contractor shall assume accountability and financial reporting responsibility for such property. The contractor shall establish records and property control procedures and maintain the property in accordance with the requirements of FAR Part 45.5 until its return to the installation. 
  
(2) After transfer of accountability to the Government, the contractor shall continue to maintain such internal records as are necessary to execute the user responsibilities identified in paragraph (a) and document the acquisition, billing, and disposition of the property. These records and supporting documentation shall be made available, upon request, to the SEMO and any other authorized representatives of the contracting officer. 

(End of clause)

I.16
LIST OF INSTALLATION-ACCOUNTABLE PROPERTY AND SERVICES (1852.245-77) (JULY 1997) 

In accordance with the clause at 1852.245-71, Installation-Accountable Government Property, the Contractor is authorized use of the types of property and services listed below, to the extent they are available, in the performance of this contract within the physical borders of the installation which may include buildings and space owned or directly leased by NASA in close proximity to the installation, if so designated by the Contracting Officer. 
(a) Office space, work area space, and utilities. Government telephones are available for official purposes only; pay telephones are available for contractor employees for unofficial calls. 
(b) General- and special-purpose equipment, including office furniture. 
(1) Equipment to be made available is listed in Attachment C. The Government retains accountability for this property under the clause at 1852.245-71, Installation-Accountable Government Property, regardless of its authorized location. 
(2) If the Contractor acquires property, title to which vests in the Government pursuant to other provisions of this contract, this property also shall become accountable to the Government upon its entry into Government records as required by the clause at 1852.245-71, Installation-Accountable Government Property. 
(3) The Contractor shall not bring to the installation for use under this contract any property owned or leased by the Contractor, or other property that the Contractor is accountable for under any other Government contract, without the Contracting Officer's prior written approval. 
(c) Supplies from stores stock. 
(d) Publications and blank forms stocked by the installation. 
(e) Safety and fire protection for Contractor personnel and facilities. 
(f) Installation service facilities:  None. 
(g) Medical treatment of a first-aid nature for Contractor personnel injuries or illnesses sustained during on-site duty. 
(h) Cafeteria privileges for Contractor employees during normal operating hours. 
(i) Building maintenance for facilities occupied by Contractor personnel. 
(j) Moving and hauling for office moves, movement of large equipment, and delivery of supplies. Moving services shall be provided on-site, as approved by the Contracting Officer. 
(k) The user responsibilities of the Contractor are defined in paragraph (a) of the clause at 1852.245-71, Installation-Accountable Government Property. 

(End of clause)
I.17
OBSERVANCE OF LEGAL HOLIDAYS (1852.242-72) (AUG 1992)

(a) The on-site Government personnel observe the following holidays: 

New Year's Day 

Labor Day 

Martin Luther King, Jr.'s Birthday 

Columbus Day 

President's Day 

Veterans Day 

Memorial Day 

Thanksgiving Day 

Independence Day 

Christmas Day 

Any other day designated by Federal statute, Executive order, or the President's proclamation. 

(b) When any holiday falls on a Saturday, the preceding Friday is observed. When any holiday falls on a Sunday, the following Monday is observed. Observance of such days by Government personnel shall not by itself be cause for an additional period of performance or entitlement of compensation except as set forth within the contract. 

(End of clause) 

I.18
  INVOICES - SUBMISSION OF (GSFC 52.232-95) (AUG 2000)
Invoices shall be prepared in accordance with the Prompt Payment clause of this contract and submitted to the Cost and Commercial Accounts Department, Code 155, NASA/Goddard Space Flight Center, Greenbelt, MD 20771. For purposes of the Prompt Payment Act, the above office is considered to be the "Designated Billing Office" and the "Designated Payment Office".

(End of clause)
I.19
CLAUSES INCORPORATED BY REFERENCE (52.252‑2) (FEB 1998)

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.  Also, the full text of a clause may be accessed electronically at this/these address(es):

Federal Acquisition Regulation (FAR) clauses:

http://www.arnet.gov/far/

NASA FAR Supplement (NFS) clauses: 

http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm

(End of clause)
I.20
  ORDERING REPRESENTATIVES

NASA Headquarters and each organization identified in the SOW, Section 12, Services, will have an individual(s) authorized to place SRs under this contract.  A list of authorized individuals will be provided at time of contract award.

(End of text) 
I.21
  LIST OF ATTACHMENTS (GSFC 52.211‑101) (OCT 1988)

The following Attachments constitute part of this contract:

No. of

Attachment
Description




Pages

Date
A

Statement of Work



9

3/2007
B

Pricing Matrix




TBS
C

Organizational Conflict of Interest  

TBS







   Avoidance Plan

 TBS = To Be Submitted
(End of clause)
II. Contract Terms and Conditions Required To Implement Statutes or Executive Orders--Commercial Items (52.212-5)(AUG 2006)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to acquisitions of commercial items:

(1) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

(2) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-78).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the contracting officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items:

_X__ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Jul 1995), with Alternate I (Oct 1995)(41 U.S.C. 253g and 10 U.S.C. 2402).

___ (2) 52.219-3, Notice of Total HUBZone Set-Aside (Jan 1999)(15 U.S.C. 657a).

___ (3) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jul 2005) (if the offeror elects to waive the preference, it shall so indicate in its offer)(15 U.S.C. 657a).

___ (4) [Reserved]

__X_ (5) (i) 52.219-6, Notice of Total Small Business Aside (June 2003) (15 U.S.C. 644).
___ (ii) Alternate I (Oct 1995) of 52.219-6.

___ (iii) Alternate II (Mar 2004) of 52.219-6.

___ (6) (i) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003)(15 U.S.C. 644).

___ (ii) Alternate I (Oct 1995) of 52.219-7.

___ (iii) Alternate II (Mar 2004) of 52.219-7.

_X__ (7) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)).

___ (8) (i) 52.219-9, Small Business Subcontracting Plan (Jul 2005)(15 U.S.C. 637 (d)(4)).

___(ii) Alternate I (Oct 2001) of 52.219-9.

___ (iii) Alternate II (Oct 2001) of 52.219-9.

_X__ (9) 52.219-14, Limitations on Subcontracting (Dec 1996)(15 U.S.C. 637(a)(14)).

___ (10) (i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns (Sep 2005)(10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer).

___ (ii) Alternate I (June 2003) of 52.219-23.
___ (11) 52.219-25, Small Disadvantaged Business Participation Program—Disadvantaged Status and Reporting (Oct 1999)(Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

___ (12) 52.219-26, Small Disadvantaged Business Participation Program—Incentive Subcontracting (Oct 2000)(Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

___ (13) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside (May 2004).

__X_ (14) 52.222-3, Convict Labor (June 2003)(E.O. 11755).

__X_ (15) 52.222-19, Child Labor—Cooperation with Authorities and Remedies (Jan 2006) (E.O. 13126).

_X__ (16) 52.222-21, Prohibition of Segregated Facilities (Feb 1999).

_X__ (17) 52.222-26, Equal Opportunity (Apr 2002)(E.O. 11246).

__X_ (18) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (Dec 2001)(38 U.S.C. 4212).

__X_ (19) 52.222-36, Affirmative Action for Workers with Disabilities (Jun 1998)(29 U.S.C. 793).

_X__ (20) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (Dec 2001)(38 U.S.C. 4212).

_X__ (21) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees (Dec 2004) (E.O. 13201).

___ (22) (i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Products (Aug 2000)(42 U.S.C. 6962(c)(3)(A)(ii)).

___ (ii) Alternate I (Aug 2000) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)).

___ (23) 52.225-1, Buy American Act--Supplies (June 2003)(41 U.S.C. 10a-10d).

___ (24) (i) 52.225-3, Buy American Act –Free Trade Agreements – Israeli Trade Act (Jun 2006) (41 U.S.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, Pub. L. 108-77, 108-78, 108-286, and 109-53).

___ (ii) Alternate I (Jan 2004) of 52.225-3.

___ (iii) Alternate II (Jan 2004) of 52.225-3.

___ (25) 52.225-5, Trade Agreements (Jun 2006) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).

___ (26) 52.225-13, Restrictions on Certain Foreign Purchases (Feb 2006) (E.o.s, proclamations, and statutes administered by the Office of Foreign Assets Control of the Department of the Treasury).

___ (27) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (42 U.S.C. 5150).

___ (28) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (42 U.S.C. 5150).

___ (29) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002)(41 U.S.C. 255(f), 10 U.S.C. 2307(f)).

___ (30) 52.232.30, Installment Payments for Commercial Items (Oct 1995)(41 U.S.C. 255(f), 10 U.S.C. 2307(f)).

__X_ (31) 52.232-33, Payment by Electronic Funds Transfer—Central Contractor Registration (Oct. 2003)(31 U.S.C. 3332).

___ (32) 52.232-34, Payment by Electronic Funds Transfer—Other Than Central Contractor Registration (May 1999)(31 U.S.C. 3332).

___ (33) 52.232-36, Payment by Third Party (May 1999)(31 U.S.C. 3332).

___ (34) 52.239-1, Privacy or Security Safeguards (Aug 1996)(5 U.S.C. 552a).

___ (35) (i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006)(46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631).
___ (ii) Alternate I (Apr 2003) of 52.247-64.

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or executive orders applicable to acquisitions of commercial items:

___ (1) 52.222-41, Service Contract Act of 1965, as Amended (Jul 2005)(41 U.S.C. 351, et seq.).

___ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989)(29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

___ (3) 52.222-43, Fair Labor Standards Act and Service Contract Act -- Price Adjustment (Multiple Year and Option Contracts) (May 1989)(29 U.S.C.206 and 41 U.S.C. 351, et seq.).

___ (4) 52.222-44, Fair Labor Standards Act and Service Contract Act -- Price Adjustment (Feb 2002)(29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

 (d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records -- Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall have access to and right to examine any of the Contractor’s directly pertinent records involving transactions related to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this contract is completely or partially terminated, the records relating to the work terminated shall be made available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to litigation or the settlement of claims arising under or relating to this contract shall be made available until such appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law.

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c) and (d) of this clause, the Contractor is not required to flow down any FAR clause, other than those in paragraphs (i) through (vii) of this paragraph in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall be as required by the clause--

(i) 52.219-8, Utilization of Small Business Concerns (May 2004)(15 U.S.C. 637(d)(2) and (3)), in all subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns) exceeds $500,000 ($1,000,000 for construction of any public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities.

(ii) 52.222-26, Equal Opportunity (Apr 2002)(E.O. 11246).

(iii) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (Dec 2001)(38 U.S.C. 4212).

(iv) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998)(29 U.S.C. 793).

(v) 52.222-39, Notification of Employee rights Concerning Payment of Union Dues or Fees (Dec 2004) (E.O. 13201).

(vi) 52.222-41, Service Contract Act of 1965, as Amended (Jul 2005), flow down required for all subcontracts subject to the Service Contract Act of 1965 (41 U.S.C. 351, et seq.)

(vii) 52.247-64, Preference for Privately-Owned U.S. Flag Commercial Vessels (Feb 2006)(46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64,

(2) While not required, the contractor may include in its subcontracts for commercial items a minimal number of additional clauses necessary to satisfy its contractual obligations.

(End of Clause)

ATTACHMENT A – STATEMENT OF WORK (SOW)
INTERPRETATION, TRANSLATION, VISA PROCESSING, LOGISTICAL

SUPPORT

1.
General Description of Work

The contractor shall provide:

a.
oral interpretation and written translations of official and technical/scientific/engineering documents.  Most oral interpretations will be on-site, although could be at other sites and require headset technology on occasion to support large gatherings;

b.
ability to support languages of many countries required, for example: Russia, France, Germany, Italy, Japan, Spain, Brazil, India, Israel, China, Indian, Korea, Portugal, (see  section 3.3);

c.
desktop publishing of translated text;

d.
visa processing for Former Soviet States (Russia, Estonia, Latvia, Lithuania, Belarus, Moldova, Ukraine, Georgia, Armenia, Azerbaijan, Kazakhstan, Kyrgyzstan, Uzbekistan, Tajikistan, Turkmenistan), Russian Federation, and China;

e.
processing for letters of invitation required to support official travel to countries with that requirement (Russia) including drafting letters, completing appropriate documentation, database entry, and communicating process and status with client;

f.
logistical and administrative support including ground transportation for foreign delegations to NASA facilities and conferences in the United States;

g.
overseas logistical and administrative support, and ground transportation to NASA delegations traveling abroad as well as support to overseas representatives in arranging delegations, meetings, and conferences;

h.
conversion of foreign currency and metric measurements to the US currency and measurement system, and US to foreign systems;

i.
website localization;

j.
video/audio voice-over narration services; and

k.
instantaneous telephone interpreting services.

The contractor shall provide all necessary personnel, materials, equipment and facilities, except as otherwise provided herein, to support the aforementioned work requirements under this contract.  Work requirements will be identified utilizing service requests via Service Requests (SR) (NASA Form 1681) (Exhibit 4).

2.
Response Time and Method
The contractor will ordinarily be issued a written SR at least three (3) working days in advance of the need of services by NASA Centers and NASA Headquarters.  However, oral service requests may be placed with as little as two (2) hours notice by Contracting Officer (CO), Contracting Officer Technical Representative (COTR) or Technical Monitor (TM).  Oral SRs will most frequently be for interpretation services.  The CO, COTR or TM shall follow-up the oral SR with a written SR.  The contractor shall be able to receive and deliver documents by hard copy, electronic mail, facsimile, CD, in current word format.  The contractor shall, for the languages requested, be able to deliver documents in the Cyrillic alphabet where applicable.

3.
Translation and Interpretation Services
Translation and interpretation services to be provided by the Contractor include both non-technical and technical content as defined below.  Translators and interpreters shall translate and interpret to and from English documents and conversations, including but not limited to the following:  official phone calls, official meetings, teleconferences, 

E-mail, electronic transmissions, correspondence, documents, news articles, agendas, program announcements, notices, manuscripts, pamphlets, and brochures.  All translations and interpretations must be certified as accurate before returning to the SR Point of Contact (POC) as complete.  Translators shall be able to handle technical and scientific terms and provide grammatically correct format for languages involved.  During performance under a SR, translation and interpretation services for completion of specific tasks may be required on a twenty-four hour basis.

3.1 Translation and Interpretation (Technical and Scientific)  
Translators and interpreters shall translate and interpret to and from English, technical and scientific documents and information which involve, as a minimum, the following disciplines:  engineering, aeronautical science, space science, earth science, physical science, bioastronautics, fundamental biology, medicine, public and foreign policy.  For high-level management meetings, the CO, COTR, or TM has the right to request an interpreter or translator with an exceptionally higher skill level and knowledge of technical terms.

3.2 Translation and Interpretation (Non-Technical)
Translators and interpreters shall translate and interpret to and from English, documents and information that involve but is not limited to such subjects as agendas, plans, schedules, logistics arrangements, general policy matters, public information, and social topics.

3.3 Languages
The Contractor shall have the capability to provide translation and interpretation services in the language categories shown below.  The primary languages are estimated to be 90% of the total translation and interpretation services to be provided by the contractor, although actual usage may vary.

Primary Languages:  Chinese (including Hanzi, Mandarin, Cantonese, Wu, Mm, Xiang, Kan, Hakka, and Taiwanese), French, German, Italian, Japanese, Kazakh, Portuguese, Russian, Spanish, and Ukrainian.

Other Languages:  Albanian, Afrikaans, Amharic, Arabic, Armenian, Azerbaijani, Baluchi, Bengali, Bulgarian, Burnese Byelorussian, Creole (Haitian, Czech, Dan (Persian-Afghan), Dutch, Danish, Estonian, Farsi (Persian-Iranian), Finnish, Greek, Gujarati, Hebrew, Hindi, Hungarian, Icelandic, Indonesian, Khmer/Cambodian, Korean, Kurdish, Lac Latvian, Lithuanian, Malay, Mongolian, Nafr Arabic, Nepali, Norwegian, Pashto, Polish, Punjabi, Romanian, Serbo Croat, Sinhala, Slovak, Swahili, Swedish, Tagalog/Filipino, Thai, Turkish, Urdu, Uzbek, and Vietnamese.

It is envisioned that the need for interpretation and translation of other languages will be on an exceptional basis (estimated to be only 10% of the effort).  Although the contractor is not required to have in-house capability to provide such services for short lead-time requirements (oral SRs), the contractor is required to be able to provide these services on a case-by-case basis within 24 hours.

Translation services under this contract will generally be performed off-site (at the contractor’s facilities).  However, there will be instances, specifically when providing support to personnel overseas, translation services will be performed on-site.  Interpretation services under this contract will be performed at NASA facilities, overseas, or at other locations appropriately designated in specific SRs.  Visa processing services will be provided at NASA Headquarters in Washington, DC, office space to be provided by the US Government. 

3.4 Certification and Requirements
All interpreters and translators used by the contractor shall be certified or accredited by a recognized certifying organization such as the American Translators Association, or Berlitz.  The contractor shall be able to provide evidence of appropriate certification of its translators and interpreters, as well as translators and interpreters of its subcontractors, to the COTR or the TM upon request.  Additionally, once certified, translators and interpreters are required to maintain current certifications.  Under extenuating circumstances (for example, very short notice requirements), the COTR or the TM may approve, on a case-by-case basis, use of uncertified translators and interpreters.  Foreign nationals may be used as interpreters and translators with advance approval by the COTR or the TM.

3.5 Special Requirements
In special circumstances, the Government reserves the right to require that interpreters/translators be U.S. citizens.

3.6 Quality Control Process (QCP)
The contractors Project Manager (PM) will work with the SR POC to assess NASA’s needs, including determining whether the project at hand involves translations or interpretation or both, whether it is a one-time need or an ongoing requirement, whether it is logistical, developing the best method for receipt and delivery of services and/or translated materials by the contractor, and helping to determine the format(s) in which the requestor would be best-suited to receive translated materials back.  The PM will also make sure to receive a written SR form from the SR POC or COTR.

The SR will be assigned to the appropriate linguist or linguists.  The best possible linguist will be matched to the SR.  This match is carried out based on language-pair and subject matter.  For example, the translation of a cooperation agreement between NASA and the Russian Space Agency related to a project for the International Space Station, from English into Russian, requires a professional, experienced translator, who is a native Russian speaker, with aerospace-related terminology experience as well as experience with sensitivity to political agreements.

The PM shall monitor the progress of the translators working on the material to answer any questions they may have and to ensure that work is progressing on time.  If necessary, the PM shall contact the SR POC for clarification.  Once the material has been translated, the PM shall assign it to an editor, who is a professional as equally competent in the language pair and subject matter as the translator and who additionally has extensive experience editing translations.  The editor shall review the material for idiomatic, grammatical-error-free language and for technical and translation accuracy.

The task will then be transferred to the production staff which shall format and perform desktop publishing as required, as well as any file engineering in the case of website translation and any monetary or measurement conversions.  Next, the PM shall assign the material to be proofread.  During proofreading, the contractor shall perform a final check of the translation, including comparing it against its original for completeness and accuracy of transcription of numbers and related material.  When required, the contractor shall work with either the editing staff or production staff, as is appropriate, to have any final changes made.  The final translation is then given back to the PM who arranges for timely and appropriate delivery to the SR POC.  The contractor shall ensure that the translation and interpretation services delivered are certified as accurate.

All translations and interpretations are to be treated as confidential and are only shared with the client.  Privacy act information will be protected.

4.
Visa Processing

The contractor shall provide visa processing and coordination services on site at NASA Headquarters, Washington, DC.  This support is restricted to the former Soviet states and China.  The contractor shall complete all actions necessary to process a visa application that meets requirements; advise travelers of embassy visa requirements and the visa process; and verify information contained on visa applications (ensuring the applications are properly completed, organized by delegation and priority).  The contractor shall also deliver visa applications to the appropriate Consulates and resolve last minute changes, additions, and problems encountered while at the Consulates and Embassies.  The contractor shall ensure that the COTR is informed of all policy, cost, and process changes implemented by the Embassies and Consulates.  The contractor shall not represent NASA on any issues but only report information to the COTR.  The contractor shall maintain a database of all current trips, visa applications received to date, and applications pending approval at the Embassies and Consulates along with their anticipated delivery of completed visas to travelers.  The contractor shall deliver visas to the travelers by the most expeditious method (Federal Express; airport to airport; pouch mail, etc.) when necessitated by short deadlines.  The contractor shall protect private information.

Visa processing includes the letter of invitation requirements for Russia which include:

· issuing Trip Numbers to Russian travelers;

· using the International Travel Database process Letters of Invitation (LOI) and request for LOI’s; inform travelers when the official invitation arrives for their particular trip;

· monitoring voice- and e-mail and responding promptly and appropriately and working with NASA travelers to ensure that the required documentation and information is gathered, verified, and processed within the required timelines;

· verifying future Russian travelers have a current visa and passport with the proper  number of entry/exit credentials and reviewing applications for completeness and to ensure that there are no conflicts ;

· ensuring visas are delivered to the appropriate individual at NASA Headquarters or other appropriate location and issuing Russian information cards to travelers;

· maintaining a file with passport copies, visas, and visa applications, maintaining trip files for each trip to include all materials related to the trip except passport and visa copies;

· communicating with the NASA Moscow Liaison Office (NMLO) regarding Russia travels;

· notifying travelers when visas have been received and facilitating delivery;

· notifying appropriate internal NASA offices of Russian travel and coordinating trip numbers with appropriate NASA facilities;

· processing Assignment Cables for PCS and TDY travelers only and Security Clearance Cables for PCS and TDY Travelers and any traveler visiting the U.S. Embassy;

· support and providing backup to the submission of visa applications and retrieving processed visas from the Russian Consulate, paying fees and verifying accuracy of visa dates when retrieving passports from the Russian Consulate.

4.1
Funding Visa Support
The contractor shall maintain an account with adequate funding for the sole purpose of paying for visas.  Fees are charged to cover the cost of expedited civil servant visa requests and for all visa requests for contractors traveling on NASA business.  The contractor will establish the account, determine the amount needed and ensure that funds are available to cover the cost of procuring visas for NASA civil servants and contractor travelers.  The contractor shall provide to the Contracting Officer or the COTR, upon request, an accounting of the activity of that account.  The contractor shall include in the monthly report to the COTR, a summary of visa activity each month and a breakout by NASA Center of the specific visa activity for that center.  The specifics of the data to be reported will be determined by the COTR.

5.
Overseas Logistical Support
The contractor shall provide administrative, clerical, and in-country ground transportation support to NASA personnel conducting official business in certain foreign countries.  This form of support will only be required in those countries where it is expected that logistical and transportation services are not readily available or reliable.  These services are primarily intended for use in the former Soviet states and china.  SRs specifying overseas logistical support for countries other than China and the former Soviet states are NOT authorized unless specifically approved in writing by the NASA Headquarters COTR.  Further excluded from Overseas Logistical Support, is any function for the personal benefit of members of the delegation and their families, or any local NASA staff.

5.1
Administrative Coordination

The Contractor shall be responsible for the advance preparation and support of conducting on-site overseas official meetings and high-level visits (approximately 4-5 per year), including the coordination of all other contract services requested by the Government under the same SR.  The Contractor shall arrange and conduct special official tours and provide on-site coordination of trip logistics when required (e.g., changing hotel or airline reservations, obtaining visa extensions, replacing lost passports, and altering ground transportation arrangements).  Administrative meeting support (e.g., taking notes, making and distributing copies of material being discussed etc.) is required as part of this function.

The Administrative Coordinator is also responsible for preparing required documentation and reports that assist in the successful conclusion of cooperative activities.  In order to support the initial planning of the overseas logistical support, portions of this effort may require performance within the United States.

5.2 Clerical Support
The Contractor shall take minutes of meetings and type notes and correspondence, assist in the preparation of final presentation packages, copy and distribute meeting materials, prepare briefing materials and books, and place and receive phone call relative to the meeting or conference.  This function may be performed overseas, and/or within the United States.

5.3 In-Country Ground Transportation
The Contractor shall provide transportation to and from the airport to hotels as well as transportation of the NASA delegation between the hotel and official meetings or events.

6.
Desktop Publishing
Specifically, the contractor will provide necessary formatting of translations to provide electronic copies that mirror the layout of their original counterparts in terms of physical appearance to the maximum extent practicable.  Services include recreating tables where appropriate, electronic scanning of figures and diagrams into the created document, entering all numbers and related information, and, using, appropriate software, replacing original language text in diagrams and figures with translated text.

7.
Currency Conversion

The contractor shall convert foreign monetary amounts to United States of America (USA) currency and vice versa based upon the monetary exchange rate applicable on the date of service or initiation/renewal of membership(s).  Currency conversions include but are not limited to: all foreign monetary amounts on billing statements, invoices, and other correspondence.

8.
Metric Measurements Conversions to the U.S. Measurement System
The contractor shall provide the necessary means to convert all metric measurements to the U.S. measurement system.  This includes, but is not limited to:

· Linear (inches, feet, yards, miles) etc.

· Weight (ounces, pounds) etc.

· Liquids (pints, quarts, gallons) etc.

· Force (inch/pounds, foot/pounds) etc.

· Velocity (feet/second, mile/hour)

Said measurements must be gleaned from the test, the appropriate conversion factor needs to be determined and the mathematical conversion carried out.  This process shall take place either during the initial translation of the document or during the first editing phase.

Conversions shall then be proofread along with the final proofreading of the translation, to ensure completeness and accuracy.

9.
Website Localization
The contractor shall provide engineering services to accompany translation of web content, e.g., resizing of graphics, html coding, and addressing cultural concerns.  In some instances, the contractor will need to look at and consider cultural aspects e.g., color and/or graphics to ensure these are not offensive to the target language or audience.  The contractor will be required to have expertise in this area and may require research of this issue.

10.
Video/Audio Voice-Over Narration Services 
The contractor shall provide narrators to dub existing English or foreign languages audio or video materials with English or foreign language equivalent; this process takes place after script translation.

11.
Instantaneous Telephone Interpreting Services  
The contractor shall provide quick access to interpreters over the phone during business hours for all languages.  This service is interpreting rather than handling public questions or request for information.

12.
Services

Services under this contract shall be provided to NASA Headquarters and all NASA Centers listed below:

· NASA Headquarters, Washington, DC

· ARC (Ames Research Center), Moffett Field, CA

· DFRC (Dryden Flight Research Center), Edwards, CA

· GSFC (Goddard Space Flight Center), Greenbelt, MD

· JPL (Jet Propulsion Laboratory), Pasadena, CA (only for provision of visa processing support)
· JSC (Johnson Space Center), Houston, TX (exclusive of any Russian language or Russian logistical support)
· KSC (John F. Kennedy Space Center), Kennedy Space Center, FL

· LaRC (Langley Research Center), Hampton, VA

· GRC (Glenn Research Center), Cleveland, OH

· MSFC (Marshall Flight Center), MSFC, AL

· SSC (John C. Stennis Space Center), Stennis Space Center, MS

13.
Personnel Qualifications
In completing the statement of work requirements set forth above, the contractor shall provide personnel meeting the minimum qualifications described below:

Interpreters and Translators:  Duties to be performed by interpreters and translators are set forth in the Statement of Work under Section 3, “TRANSLATION AND INTERPRETATION SERVICES.”  All interpreters and translators will have the following minimum qualifications:

· Certification as described in Section 3.4 above is required except when a waiver is granted by the Contracting Officer, COTR or the TM.

· Minimum three years experience doing translations and/or interpretations.

Technical Interpreters and Translators:  Technical background in interpreting or translating or both, in engineering, aeronautical science, earth science, physical science, bioastronautics, fundamental biology, medicine, public policy, and foreign policy.  At least an undergraduate degree or foreign equivalent in the technical field is preferred.

Administrative Coordinator and Assistant:  Duties to be performed by the administrative coordinator are set forth in the Statement of Work under Section 5, “OVERSEAS LOGISTICAL SUPPORT.”  Consistent with the duties set forth for administrative support.  Duties to be performed by the secretary are set forth in the Statement of Work under Section 5, “OVERSEAS LOGISTICAL SUPPORT,” consistent with the duties set forth for clerical support.  The administrative coordinator and secretary shall have the following minimum qualifications:

· Social fluency in English

· Fully experienced in operating a computer

· Ability to communicate clearly and concisely both in writing and verbally

· Experience in working with people at all levels

The administrative coordinator shall be capable of overall planning and coordination associated with overseas logistical support. 

The secretary shall have experience working various word processing, spreadsheet, database, and graphics software packages.

Drivers:  Duties to be performed by the drivers are set forth in the Statement of Work under Section 5, “OVERSEAS LOGISTICAL SUPPORT,” consistent with the duties set forth for in-country ground transportation:

Drivers must possess an international or local U.S. valid driver’s license in good standing (not revoked or suspended).  Social fluency in English.

14.
Requirement for Performance-Based SRs
Specific SRs under this contract are to be performance-based to the maximum extent practicable.  SRs under this contract are to be discrete, of short duration (approximately 3 months or less), and have a final deliverable that can be evaluated as to its quality and timeliness by the Government.

Translations/Interpretations are considered substandard when they result in omissions or incorrect meanings from that intended in the original language or document; when they are not grammatically correct; when idioms and acronyms are incorrectly translated/interpreted; when formatting is omitted in the translated version; and when incorrect spelling is used in the translated version.

ATTACHMENT B – PRICING MATRIX

I.
TRANSLATION/INTERPRETATION SERVICES

Contract Year 1                   A
                             B

           C
          D     




    Technical
          Non-Technical
     Technical
  Non-Technical

                        
   Translation
            Translation        Interpretation
   Interpretation




   Fixed Price
            Fixed Price          Fixed Price
     Fixed Price
CLIN
 Language    Per 1000 Words1   Per 1000 Words1      Per Hour2       Per Hour2
	1001
	Chinese3
	
	
	
	

	1002
	French
	
	
	
	

	1003
	German
	
	
	
	

	1004
	Italian
	
	
	
	

	1005
	Japanese
	
	
	
	

	1006
	Kazakstani
	
	
	
	

	1007
	Portuguese
	
	
	
	

	1008
	Russian
	
	
	
	

	1009
	Spanish
	
	
	
	

	1010
	Ukranian
	
	
	
	

	1011
	Other4
	
	
	
	


  1.
Translation services are set forth above on a "per 1000 words" basis.  Translation requirements are not expected to 

Result in exactly 1000 word increments, therefore, fractions of 1000 increment will be charged on a pro-rated basis.

  2.
Interpretation services are set forth above on a "per hour" basis.  Interpretation requirements for fractions of one-

hour increments will be charged on a pro-rated basis by the quarter hour.

  3.
Reference Section C, Paragraph 3.3 LANGUAGES, "Chinese" includes several forms of Chinese.

  4.
Reference Section C, Paragraph 3.3 LANGUAGES, "Other Languages" identifies all the languages that fall in this 

category.
Contract Year 2
          A
                  B

           C
          D     




    Technical
          Non-Technical
     Technical
  Non-Technical

                        
   Translation
            Translation        Interpretation
   Interpretation




   Fixed Price
            Fixed Price          Fixed Price
     Fixed Price

CLIN
 Language    Per 1000 Words1   Per 1000 Words1      Per Hour2       Per Hour2
	1001
	Chinese3
	
	
	
	

	1002
	French
	
	
	
	

	1003
	German
	
	
	
	

	1004
	Italian
	
	
	
	

	1005
	Japanese
	
	
	
	

	1006
	Kazakstani
	
	
	
	

	1007
	Portuguese
	
	
	
	

	1008
	Russian
	
	
	
	

	1009
	Spanish
	
	
	
	

	1010
	Ukranian
	
	
	
	

	1011
	Other4
	
	
	
	


1.
Translation services are set forth above on a "per 1000 words" basis.  Translation requirements are not expected to 

Result in exactly 1000 word increments, therefore, fractions of 1000 increment will be charged on a pro-rated basis.

  2.
Interpretation services are set forth above on a "per hour" basis.  Interpretation requirements for fractions of one-

hour increments will be charged on a pro-rated basis by the quarter hour.

  3.
Reference Section C, Paragraph 3.3 LANGUAGES, "Chinese" includes several forms of Chinese.

  4.
Reference Section C, Paragraph 3.3 LANGUAGES, "Other Languages" identifies all the languages that fall in this 

category.

Contract Year 3                     A
                  B

           C
          D     




    Technical
          Non-Technical
     Technical
  Non-Technical

                        
   Translation
            Translation        Interpretation
   Interpretation




   Fixed Price
            Fixed Price          Fixed Price
     Fixed Price

CLIN
 Language    Per 1000 Words1   Per 1000 Words1      Per Hour2       Per Hour2
	1001
	Chinese3
	
	
	
	

	1002
	French
	
	
	
	

	1003
	German
	
	
	
	

	1004
	Italian
	
	
	
	

	1005
	Japanese
	
	
	
	

	1006
	Kazakstani
	
	
	
	

	1007
	Portuguese
	
	
	
	

	1008
	Russian
	
	
	
	

	1009
	Spanish
	
	
	
	

	1010
	Ukranian
	
	
	
	

	1011
	Other4
	
	
	
	


  1.
Translation services are set forth above on a "per 1000 words" basis.  Translation requirements are not expected to 

Result in exactly 1000 word increments, therefore, fractions of 1000 increment will be charged on a pro-rated basis.

  2.
Interpretation services are set forth above on a "per hour" basis.  Interpretation requirements for fractions of one-

hour increments will be charged on a pro-rated basis by the quarter hour.

  3.
Reference Section C, Paragraph 3.3 LANGUAGES, "Chinese" includes several forms of Chinese.

  4.
Reference Section C, Paragraph 3.3 LANGUAGES, "Other Languages" identifies all the languages that fall in this 

category.
Contract Year 4                    A                              B

           C
          D     




    Technical
          Non-Technical
     Technical
  Non-Technical

                        
   Translation
            Translation        Interpretation
   Interpretation




   Fixed Price
            Fixed Price          Fixed Price
     Fixed Price

CLIN
 Language    Per 1000 Words1   Per 1000 Words1      Per Hour2       Per Hour2
	1001
	Chinese3
	
	
	
	

	1002
	French
	
	
	
	

	1003
	German
	
	
	
	

	1004
	Italian
	
	
	
	

	1005
	Japanese
	
	
	
	

	1006
	Kazakstani
	
	
	
	

	1007
	Portuguese
	
	
	
	

	1008
	Russian
	
	
	
	

	1009
	Spanish
	
	
	
	

	1010
	Ukranian
	
	
	
	

	1011
	Other4
	
	
	
	


 1.
Translation services are set forth above on a "per 1000 words" basis.  Translation requirements are not expected to 

Result in exactly 1000 word increments, therefore, fractions of 1000 increment will be charged on a pro-rated basis.

  2.
Interpretation services are set forth above on a "per hour" basis.  Interpretation requirements for fractions of one-

hour increments will be charged on a pro-rated basis by the quarter hour.

  3.
Reference Section C, Paragraph 3.3 LANGUAGES, "Chinese" includes several forms of Chinese.

  4.
Reference Section C, Paragraph 3.3 LANGUAGES, "Other Languages" identifies all the languages that fall in this 

category.

Contract Year 5                    A
                  B

           C
          D     




    Technical
          Non-Technical
     Technical
  Non-Technical

                        
   Translation
            Translation        Interpretation
   Interpretation




   Fixed Price
            Fixed Price          Fixed Price
     Fixed Price

CLIN
 Language    Per 1000 Words1   Per 1000 Words1      Per Hour2       Per Hour2
	1001
	Chinese3
	
	
	
	

	1002
	French
	
	
	
	

	1003
	German
	
	
	
	

	1004
	Italian
	
	
	
	

	1005
	Japanese
	
	
	
	

	1006
	Kazakstani
	
	
	
	

	1007
	Portuguese
	
	
	
	

	1008
	Russian
	
	
	
	

	1009
	Spanish
	
	
	
	

	1010
	Ukranian
	
	
	
	

	1011
	Other4
	
	
	
	


  1.
Translation services are set forth above on a "per 1000 words" basis.  Translation requirements are not expected to 

Result in exactly 1000 word increments, therefore, fractions of 1000 increment will be charged on a pro-rated basis.

  2.
Interpretation services are set forth above on a "per hour" basis.  Interpretation requirements for fractions of one-

hour increments will be charged on a pro-rated basis by the quarter hour.

  3.
Reference Section C, Paragraph 3.3 LANGUAGES, "Chinese" includes several forms of Chinese.

  4.
Reference Section C, Paragraph 3.3 LANGUAGES, "Other Languages" identifies all the languages that fall in this 

category.

Miscellaneous Services (All prices are fully burdened)

II.
VISA PROCESSING SERVICE
	CLIN
	Contract Year
	Fixed Rate Per Visa

	1012
	1
	

	2012
	2
	

	3012
	3
	

	4012
	4
	

	5012
	5
	


III.
OVERSEAS LOGISTICAL SUPPORT

	
	
	A
	B
	C

	CLIN
	Contract Year
	Administrative Coordinator1
	Secretary1
	Driver1

	1013
	1
	
	
	

	2013
	2
	
	
	

	3013
	3
	
	
	

	4013
	4
	
	
	

	5013
	5
	
	
	



1.  Fully Burdened Hourly Fixed Rate
ATTACHMENT C – INSTALLATION-ACCOUNTABLE PROPERTY

1. Office Space to accommodate up to 2 persons

2. Standard office computer configuration – monitor, keyboard, mouse, printer and access to shared printers
3. Telephone

4. Access to fax machine

5. Access to copy machine

LIST OF PROVISIONS INCORPORATED BY REFERENCE
(52.212-1)
INSTRUCTIONS TO OFFERORS – COMMERCIAL ITEMS
ADDENDUM TO FAR CLAUSE 52.212-1
III.    COMMUNICATIONS REGARDING THIS SOLICITATION (GSFC 52.215‑96) (AUG 2000)

Any questions or comments regarding this solicitation shall cite the solicitation number and be directed to the following Government representative in writing:

Name:

Sandra Grello
FAX

301-286-6693
E-Mail: 
Sandra.R.Grello@nasa.gov 
*Address:  
Goddard Space Flight Center

           
      
Greenbelt, MD  20771

                  
Attention: Sandra Grello, *Mail Code 210.H

*(Note:   Must be complete, including Mail Code, on all transmittals.)
III. 3  
TYPE OF CONTRACT (52.216‑1) (APR 1984)

The Government contemplates award of a Time and Material contract resulting from this solicitation.

(End of Provision)

 

III. 4
SERVICE OF PROTEST (52.233‑2) (AUG 1996)

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the General Accounting Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgement of receipt from:

 

Dock Master

Goddard Space Flight Center

Greenbelt, MD  20771

Building 16W—Shipping and Receiving Dock

 

Prominently mark the envelope or package as follows:

 

Protest: NNH07167570R
Attn: Sandra Grello/Contract Specialist
GSFC Mail Code 210.H

Contract Specialists Phone No.:  301-286-6693
 

Note: The Building 16W Shipping and Receiving dock is open from 7:30AM to 3:30PM, Monday through Friday, except Government holidays.  Contractor personnel conduct the GSFC receiving function, which includes mailroom operations.  Protests will be marked with the date and time of receipt, subjected to security screening, secured, and delivered unopened to the Contracting Officer.

 

There is public access to the Building 16W Shipping and Receiving Dock.  GSFC passes, badges, escorts, etc. are not required for access to the receiving dock.

 

(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO.

 

(End of provision)

III. 5
PROPOSAL DUE DATE

Proposals are due by the due date shown in Block 8 of the SF1449.

III.6 
PROPOSAL MARKING AND DELIVERY

1. External Marking of Proposal Package(s)

All proposal packages must be closed and sealed.

The required mailing address and external marking for proposals is as follows:

Goddard Space Flight Center

Greenbelt, MD 20771 

Building 16W-Shipping and Receiving Dock

Solicitation Number NNH07167570R
Attn: Sandra Grello
Building 17, Room N111
PROPOSAL – DELIVER UNOPENED

Suggested additional marking if delivery is made by a commercial delivery service:

“COMMERCIAL DELIVERY PERSONNEL: THIS PROPOSAL MUST BE DELIVERED TO THE DOCK MASTER, BUILDING 16W SHIPPING AND RECEIVING DOCK, NO LATER THAN (OFFEROR-ENTER DATE AND TIME).”

Designated Receiving Office

The designated receiving office for proposals is the Shipping and Receiving Dock, Building 16W, Goddard Space Flight Center, which must be accessed from Soil Conservation Road, north from Greenbelt Road. Proposals and must be received at the designated receiving office no later than the date and time stated on the solicitation face page.  

The Building 16W Shipping and Receiving dock is open form 7:30AM to 3:30PM, Monday through Friday, except Government holidays.  Contractor personnel conduct the GSFC receiving function, which include mailroom operations.  Proposals will be marked with the date and time of receipt, subjected to security screening, secured, and delivered unopened to the Contracting Officer.

There is public access to the Building 16W Shipping and Receiving Dock. GSFC passes, badges, escorts, etc. are not required for access to the receiving dock.

III.7
PROPOSAL SUBMISSION AND COMMUNICATION
The following page limitations are established for each portion of the proposal submitted in response to this solicitation.
	PROPOSAL COMPONENT
	MAXIMUM PAGES

	Technical Merit Proposal
	50 Pages Total

	   Cover Page, Indices, Tabs and List of Acronyms
	Excluded

	   Critical Positions
	10 Pages

	   RTO Response
	10 Pages Each (30 pages total)

	   Position Descriptions ( 1 Page Each)
	Excluded

	   Representative Resumes
	Excluded

	Past Performance
	Excluded

	Price Proposal – Including SF1449; Pricing Matrix ( Att B.) and Offeror Representations and Certifications Commercial Items (52.212-3); Price Proposal for RTOs
	Excluded


A page is defined as one side of a sheet, 8-1/2"X 11", with at least one inch margins on all sides, using not smaller than 12 point type. Line spacing or the amount of vertical space between lines of text shall not be less than single line (Microsoft Word's default line spacing). Character spacing shall be "Normal", not "Expanded" or "Condensed." The margins may contain headers and footers, but shall not contain any proposal content to be evaluated.  Foldouts count as an equivalent number of 8-1/2" X 11" pages.  The metric standard most closely approximating the described standard 8-1/2" x 11" size may be used. Diagrams, tables, artwork, and photographs may be reduced and, if necessary, run landscape or folded to eliminate oversize pages. Text in Diagrams, charts, tables, artwork, and photographs shall be no smaller than 10 point. Diagrams, tables, artwork, and photographs shall not be used to circumvent the text size limitations of the proposal.
Submit signed and dated quotations to the office specified under Proposal due date herein at or before the exact time specified in this solicitation. Quotations shall be submitted on the SF1449. At a minimum quotations must show-

· The RFQ number;

· The time specified in the RFQ for receipt of quotations;

· The name, address, telephone and facsimile number of the offeror;

· A description of the items being offered in sufficient detail to evaluate compliance with the requirements of the RFQ; and

· Price and any discount terms.

One original and three (3) copies of requested information shall be submitted.  In addition, an electronic copy must also be submitted. Bindings are permitted on the technical information.  Offerors shall include the Offeror's facsimile number and E-Mail address(es). 
The Government will answer relevant and appropriate questions regarding this RFQ. Any questions or comments regarding this solicitation and any terms and conditions shall cite the RFP number and must be submitted in writing to Ms. Sandra Grello not later than seven (7) business days before the deadline for receipt of quotations. Ms. Grello can be reached at 301-286-6693, fax number 301-286-0357, or email at Sandra.R.Grello@nasa.gov.  Questions the Government may have otherwise answered, may not be answered if submitted too late to permit transmittal to all potential offerors reasonably in advance of the due date. Receipt of late questions will not be reason for an extension to the proposal due date. If you do not wish to submit a quotation for this effort, you are requested to notify Ms. Grello as soon as possible.
This request is not to be construed in any way as a commitment of the Government to pay for proposal costs, nor does it obligate the Government to procure said service.

III.8   REQUIRED INFORMATION TO BE PROVIDED BY OFFEROR
A.  Standard Form (SF)1449, Offeror Representations and Certifications
SF 1449 – The Offeror shall appropriately complete Blocks 12, 17, & 30 and return the completed SF1449.

Offeror Representations and Certifications – The Offeror shall appropriately complete and return the Offeror Representations and Certifications Commercial Items (52.212-3).
B.  Technical Merit
Only the required MINIMUM amount of information is requested for each area below to provide for proper evaluation.  Efforts should be made to keep offers as BRIEF as possible, concentrating on information essential for a proper evaluation.  Offerors shall identify and discuss risk issues throughout the proposal wherever relevant, and describe their approach to managing these risks. 

The Technical Merit Proposal must include a discussion of your plan to meeting the requirements of the contemplated contract.  The Technical Merit Proposal should be specific, detailed, and complete enough to clearly and fully demonstrate that you understand the requirements and the inherent problems associated with the objectives of this procurement.  Stating that you understand and will comply with the specifications, or paraphrasing the specifications is inadequate as are phrases such as:  "Standard procedures will be employed" and "Well-known techniques will be used." The Technical Merit Proposal must be sufficient as to how you propose to comply with the applicable specifications, including a full explanation of the techniques and procedures you propose to follow.  Information previously submitted, if any, will be considered only to the extent it is resubmitted.  It should not be incorporated by reference.

The Technical Merit Proposal must be divided by each Technical Merit sub-factor as follows:

Technical Merit Sub-Factors
A.   Overall Technical/Management Approach
B.
 Critical Positions
C.    Representative Task Orders (RTOs)
1.
Technical Merit Proposal
(a)
Overall Technical/Management Approach  The offeror's overall technical approach should demonstrate an understanding of the entire SOW and provide the techniques and procedures that will be used to satisfy the requirements in a timely and cost effective manner.  The offeror shall also describe the organizational structure, policies, procedures, and techniques for efficiently managing the proposed work.  The response should be specific, detailed, and complete enough to clearly and fully demonstrate that it understands the requirements and the inherent problems associated with the objectives of this procurement.  The Offeror shall describe, in detail, how the requirements in the SOW will be accomplished in a professional, timely manner.  Statements such as "will comply with the specifications", or paraphrasing the specifications is inadequate as are phrases such as "standard procedures will be employed" and "well known techniques will be used."  The offeror shall describe how you plan to ensure quality control throughout each of the areas of the requirement.  The offeror shall describe how it will provide a staff of professional personnel with the appropriate experience in order to perform the effort required in the SOW and provide quality work products.
This proposal component shall not exceed 10 pages.
(b)
Critical Positions  The offeror shall describe the positions considered critical to meet the requirements of the contract.  The descriptions shall include the rationale for identifying these positions as critical.  The descriptions shall also include a list of the qualifications associated with each position.  The list shall include the position title, to whom the position reports, summary of duties and responsibilities, and minimum education and minimum experience qualifications required for the position.

The Offeror shall provide representative resumes of the type of personnel the offeror intends to provide as direct labor to perform and meet the requirements identified in the SOW.  These resumes shall reflect those positions which the offeror feels are most significant to manage/perform the contract.  


As a minimum, each representative resume shall include the following:



(i)
Brief description of position and that position's responsibility for the performance of the work.


(ii)
A summary of the type of education and experience required.
This proposal component shall not exceed 10 pages (excluding resumes).
(c)
Representative Task Orders (RTOs)  The RTOs included in Exhibit 1, are tasks to be used for evaluation purposes that may or may not be issued during the performance period.  Your response to each RTO shall not exceed 10 pages.  These tasks provide the offeror with the opportunity to demonstrate in detail their understanding of the requirements and to illustrate their processes that would typically be used to accomplish the tasks.  

(1)
For each RTO, the offeror shall provide written task plan.  Each task plan shall identify the technical approach, labor categories, projected hours, Government interface, the flow of activities from start to completion (including time line), and any other information required to determine the adequacy and reasonableness of the offeror’s plan.  The plan must be specific, detailed, and complete to demonstrate a clear and full understanding of the objectives; describe the offeror's technical and management approaches and provide a detailed price schedule.  The proposal shall address the nature, scope, and complexity in which this work is to be performed.  The proposal shall include a discussion of sufficient detail to communicate the offeror’s approach for identifying all risks and risk mitigation.  Any assumptions made in preparing a response to these RTOs must be clearly stated.


(2)
The offeror shall provide the staffing plan and skill mix required to accomplish each RTO, along with a discussion of the personnel categories proposed and how the labor skill and mix will be employed to accomplish the work in an effective and efficient manner.  Offerors shall provide written position qualifications for the specific labor categories envisioned for each RTO. (Each position description shall not exceed 1 page.  Position descriptions are excluded from the page count limitation.)  The offeror shall address the minimum requirements in the position qualifications, to include the necessary experience, summary of duties and responsibilities, specific requirements, minimum education and minimum experience as well as key skills required for the position.  

(3)
The offeror shall identify any significant subcontractors, their roles and responsibilities, and their proposed effect on the performance of the RTOs.  External dependencies, such as performance by another contractor or the availability of any other sources, shall be fully identified.  The offeror shall describe the technical interfaces associated with the tasks.  The offeror shall describe the organizational interfaces, including those with the government and the users. 
2.
Past Performance Proposal 

The offeror and any proposed significant subcontractor(s) (defined as any subcontract that is likely to exceed 25% of a proposed RTO estimate) shall provide information on their three (3) most recent contracts ongoing or completed within the last 3 years with Federal, State, and local governments and private companies for efforts of similar size, scope, and complexity to this RFQ. Required information includes a listing of the contract number, contract value, agency/company name and business and technical points of contact (including address, telephone and fax numbers, and e-mail address, if available), description of what the contract was for, and status of the contract [current, termination (if so why), successfully completed].  The offeror may describe any quality awards, certifications, or letter of commendation that demonstrate its capability and experience in providing similar services in a high quality manner.  An offeror with no previous Government or private industry contracts shall so state.  Offerors without a record of relevant past performance or for whom information on past performance is not available, will not be evaluated favorably or unfavorably on past performance.
The offeror and any proposed significant subcontractor(s) [defined as any subcontract that is likely to exceed 25% of a proposed RTO estimate] shall provide the enclosed Past Performance Questionnaire (Exhibit 2) to each of its references for completion and return to the Government by the deadline for proposal receipt specified on the SF 1449.  The questionnaire respondent can be anyone outside your organization with knowledge of your firm’s performance.  The questionnaire must be returned by your reference directly to: 


 NASA Goddard Space Flight Center


Attention:  Ms. Sandra Grello/Mail Code 210.H

Greenbelt, Maryland  20771


Fax:  (301) 286-0356/0357


Phone:  (301) 286-6693


Sandra.R.Grello@nasa.gov
3.
Price Proposal
Pricing Matrix – The Offeror shall complete the Pricing Matrix, Attachment B, as part of its proposal.  The completed matrix will be included in any resulting contract and the Offeror shall be required to use the rates in this matrix for pricing any SRs issued.  The labor categories proposed must reflect all labor categories and levels within each category anticipated to perform the requirements of the Statement of Work and SRs and should range from entry level to the most senior level.  
In addition, Offeror shall complete Exhibit 3 – Price Proposal for RTOs and submit as part of your Price Proposal.
4. 
Deviations/Exceptions
Include a statement of acceptance of the anticipated contract provisions and proposed contract schedule, or list all specific exceptions to the terms, conditions, and requirements 
of Sections I through II of this solicitation, to the Representations and Certifications (Section IV) or to the information requested in Section III.  Include the reason for the exception, or refer to where the reason is addressed in the proposal.  This list must include all exceptions, both "business" and "technical".
Include any new terms, conditions or clauses proposed by the Offeror which are of benefit to the Government.  Discuss the benefit to the Government in Volume I, II, III or IV as appropriate.

Offerors are cautioned that exceptions or new terms, conditions, or clauses may result in a determination of proposal unacceptability (NFS 1815.205-70), may preclude award to an Offeror if award is made without discussions, or may otherwise affect an Offeror's competitive standing.

III.9
OFFER ACCEPTANCE PERIOD

The Offeror’s proposal shall remain valid for a period of not less than 60 calendar days.

(End of Provision)
III.10   52.252-1 -- SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998)
This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at this/these addresses:

Federal Acquisition Regulation (FAR) provisions:

http://www.arnet.gov/far/

NASA FAR Supplement (NFS) provisions: 

http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm

(End of clause)
IV. EVALUATION–COMMERCIAL ITEMS (52.212-2) (JAN 1999)

The Government will award a contract resulting from this solicitation to the responsible offeror whose offer conforming to the solicitation will be most advantageous to the Government, price and other factors considered. The following factors shall be used to evaluate offer:  Technical Merit; Past Performance; and Price.
A written notice of award or acceptance of an offer, mailed or otherwise furnished to the successful offeror within the time for acceptance specified in the offer, shall result in a binding contract without further action by either party.  Before the offer's specified expiration time, the Government may accept an offer (or part of an offer), whether or not there are negotiations after its receipt, unless a written notice of withdrawal is received before award.

ADDENDUM TO FAR CLAUSE 52.212-2

The Government contemplates awarding a contract resulting from this request to the responsible offeror whose proposal conforming to this request will be most advantageous to the Government, price and other factors considered.  Offerors are advised that a proposal meeting the objectives and requirements with the lowest price may not be selected if award to a higher priced offeror is determined to be most advantageous to the Government.  Also, offeror information provided for one factor may be used to assess other factors if the Government deems appropriate.
The Offeror’s overall technical merit proposal will be evaluated using the following adjectival ratings to determine how well the offeror understands the technical requirements as expressed in the offeror's approach to the Representative Task Order (RTO) (Exhibit 1) and its approach to performing the specific requirements listed in the SOW. 

Offeror's proposal will be evaluated as follows:
(1)
Technical Merit
The Offeror’s technical proposal will be evaluated using the following adjectival ratings: 

	ADJECTIVAL 
RATING
	DEFINITIONS

	Excellent
	A comprehensive and thorough proposal of exceptional merit with one or more significant strengths. No deficiency or significant weakness exists.

	Very Good
	A proposal having no deficiency and which demonstrates over-all competence. One or more significant strengths have been found, and strengths outbalance any weaknesses that exist.

	Good
	A proposal having no deficiency and which shows a reasonably sound response. There may be strengths or weaknesses, or both. As a whole, weaknesses not off-set by strengths do not significantly detract from the offeror's response.

	Fair
	A proposal having no deficiency and which has one or more weaknesses. Weaknesses outbalance any strength.

	Poor
	A proposal that has one or more deficiencies or significant weaknesses that demonstrate a lack of overall competence or would require a major proposal revision to correct.


(a)
Overall Management Approach  The offeror’s overall management approach will be evaluated to determine the overall understanding of the requirement and related processes and the effectiveness of the offeror’s operating approach for providing quality, timely services delineated in the SOW.  The offeror will also be evaluated on its ability to provide a staff of personnel with the appropriate qualifications as identified in the SOW, Section 13-Personnel Qualifications; and to provide the Visa and related administrative processing services described in the SOW, as well as the translation, interpretation and logistics services described in the SOW.  The offeror’s approach/process for providing language interpretations and logistics support for meetings and/or conferences will be evaluated.
(b)
Critical Positions  The offeror’s rationale for identifying critical positions will be evaluated to determine its relevancy and adequacy in relation to this effort.  Proposed position qualifications/representative resumes for the Visa processing services and ability to provide translations or interpretation services that include scientific, engineering and space technical terms will be evaluated.  Each of the critical positions will be evaluated in the areas of comprehensive skill sets, breadth of knowledge and depth and experience.
(c)
Representative Task Orders (RTOs)  The offeror's approach in performing the RTOs will be evaluated to determine the offeror's understanding of the objectives and requirements of each RTO.  The Government will consider the following
· Thoroughness of discussion of how the task would be accomplished, including technical and management approaches, as well as schedule. Completeness of the discussion on the nature, scope and complexity of the work, completeness and accuracy in the identification of potential technical problems, thoroughness of the response to problem mitigation/resolution, and reasonableness of the basis for any assumptions made;

· Adequacy of the proposed staffing plan, including the appropriateness of the skill mix and level of staffing needed to accomplish the objectives.  Proposed position descriptions for the RTOs will be evaluated to assess the relevance, depth, and diversity of resources the company can provide or obtain.  Organization charts will be evaluated to assess the relative importance of this effort to, and any cross organizational interfaces within, the corporation.

· Adequacy of the process proposed for the management of task plan receipt, development, tracking, subcontracting, and schedule.

· Completeness and accuracy of technical and organizational interfaces in any significant subcontractors proposed, and the effectiveness of the approach in using and managing these subcontractors.
(2)
Past Performance
Experience and past performance will be assessed for the offeror and any proposed significant subcontractors to determine (including but not limited to) the extent to which the offeror has performed on similar contracts with this type of technical work in terms of size, scope and complexity as well as the quality of the performance.  
In conducting the evaluation for this factor, the Government reserves the right to use all information available at the time of the evaluation, whether provided by the offeror or obtained from other sources.  The Government may rely on information contained in its own records, and through reference checks, Government audit agencies, and commercial sources.
Past Performance Ratings - The ratings set forth below will be used to evaluate the Past Performance factor for each offeror.
	ADJECTIVAL 
RATING
	DEFINITIONS

	Excellent
	Of exceptional merit; exemplary performance in a timely, efficient, and economical manner; very minor (if any) problems with no adverse effect on overall performance; and experience that is highly relevant to this procurement. Based on the offeror’s performance record, essentially no doubt exists that the offeror will successfully perform the required effort.

	Very Good
	Very effective performance; fully responsive to contract requirements; contract requirements accomplished in a timely, efficient, and economical manner for the most part; only minor problems with little identifiable effect on overall performance; and experience is very relevant to this procurement. Based on the offeror’s performance record, little doubt exists that the offeror will successfully perform the required effort.

	Good
	Effective performance; fully responsive to contract requirements; reportable problems, but with little identifiable effect on overall performance; and experience is relevant to this procurement. Based on the offeror’s performance record, some doubt exists that the offeror will successfully perform the required effort.

	Fair
	Meets or slightly exceeds minimum acceptable standards; adequate results; reportable problems with identifiable, but not substantial, effects on overall performance; and experience is at least somewhat relevant to this procurement. Based on the offeror’s performance record, substantial doubt exists that the offeror will successfully perform the required effort.  Changes to the offeror’s existing processes may be necessary in order to achieve contract requirements.

	Poor
	Does not meet minimum acceptable standards in one or more areas; remedial action required in one or more areas; problems in one or more areas which adversely affect overall performance.  Based on the offeror’s performance record, extreme doubt exists that the offeror will successfully perform the required effort.     

	Neutral
	No record of relevant past performance or past performance information is not available.


(3)
Price Proposal
The proposed price of each of the RTOs, as submitted on Exhibit  3, will be assessed to determine reasonableness based on the quantity of hours, skill mix and other direct costs.  

The total proposed price for all RTOs will be evaluated and presented to the Selection Official.  All price analysis will be performed at the Representative Task Order (RTO) level; there is no separate price analysis of the contract. This factor is used to determine the reasonableness of the proposed price for the Government, should the proposal be selected for award.  
The Government will evaluate each offeror's proposed pricing to establish that it is reasonable.  In the Contracting Officer's discretion, price reasonableness may be presumed without further review based on adequate price competition for the requirement that is the subject of this solicitation.  Where adequate price competition is deemed not to exist based on proposals received or on other factors, the Government, at its election, may determine the reasonableness of any offeror's proposed pricing with reference to the factors identified at FAR 15.404-1(b)(2)(ii)-(vii).  The Government reserves the right to reject, without further consideration and without notice to the offeror, any offer where the proposed pricing is determined to be unreasonable.
OFFEROR REPRESENTATIONS AND CERTIFICATIONS--COMMERCIAL ITEMS (52.212-3) (JUN 2006)--ALTERNATE I (APR 2002)
An offeror shall complete only paragraph (j) of this provision if the offeror has completed the annual representations and certificates electronically at http://orca.bpn.gov . If an offeror has not completed the annual representations and certifications electronically at the ORCA website, the offeror shall complete only paragraphs (b) through (i) of this provision.

(a) Definitions. As used in this provision:

“Emerging small business” means a small business concern whose size is no greater than 50 percent of the numerical size standard for the NAICS code designated.

“Forced or indentured child labor” means all work or service—

(1) Exacted from any person under the age of 18 under the menace of any penalty for its nonperformance and for which the worker does not offer himself voluntarily; or

(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of which can be accomplished by process or penalties.

“Service-disabled veteran-owned small business concern”—

(1) Means a small business concern—

(i) Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more service-disabled veterans; and

(ii) The management and daily business operations of which are controlled by one or more service-disabled veterans or, in the case of a service-disabled veteran with permanent and severe disability, the spouse or permanent caregiver of such veteran.

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-connected, as defined in 38 U.S.C. 101(16).

“Small business concern” means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and size standards in this solicitation.

“Veteran-owned small business concern” means a small business concern—

(1) Not less than 51 percent of which is owned by one or more veterans(as defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more veterans; and

(2) The management and daily business operations of which are controlled by one or more veterans.

“Women-owned business concern” means a concern which is at least 51 percent owned by one or more women; or in the case of any publicly owned business, at least 51 percent of the its stock is owned by one or more women; and whose management and daily business operations are controlled by one or more women. 

“Women-owned small business concern” means a small business concern --

(1) That is at least 51 percent owned by one or more women or, in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women; and

(2) Whose management and daily business operations are controlled by one or more women.

(b) Taxpayer identification number (TIN) (26 U.S.C. 6109, 31 U.S.C. 7701). (Not applicable if the offeror is required to provide this information to a central contractor registration database to be eligible for award.)

(1) All offerors must submit the information required in paragraphs (b)(3) through (b)(5) of this provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by the Internal Revenue Service (IRS).

(2) The TIN may be used by the government to collect and report on any delinquent amounts arising out of the offeror’s relationship with the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS records to verify the accuracy of the offeror’s TIN.]

(3) Taxpayer Identification Number (TIN).

* TIN:_____________________.

* TIN has been applied for.

* TIN is not required because:

* Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United States;

* Offeror is an agency or instrumentality of a foreign government;

* Offeror is an agency or instrumentality of the Federal Government;

(4) Type of organization.

* Sole proprietorship;

* Partnership;

* Corporate entity (not tax-exempt);

* Corporate entity (tax-exempt);

* Government entity (Federal, State, or local);

* Foreign government;

* International organization per 26 CFR 1.6049-4;

* Other ____________________.

(5) Common parent.

* Offeror is not owned or controlled by a common parent:

* Name and TIN of common parent:

Name ____________________________________

TIN ______________________________________

(c) Offerors must complete the following representations when the resulting contract is to be performed in the United States or its outlying areas. Check all that apply.

(1) Small business concern. The offeror represents as part of its offer that it * is, * is not a small business concern.

(2) Veteran-owned small business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.] The offeror represents as part of its offer that it * is, * is not a veteran-owned small business concern.

(3) Service-disabled veteran-owned small business concern. [Complete only if the offeror represented itself as a veteran-owned small business concern in paragraph (c)(2) of this provision.] The offeror represents as part of its offer that it * is, * is not a service-disabled veteran-owned small business concern.

(4) Small disadvantaged business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.] The offeror represents, for general statistical purposes, that it * is, * is not, a small disadvantaged business concern as defined in 13 CFR 124.1002.

(5) Women-owned small business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.] The offeror represents that it * is, * is not a women-owned small business concern.

Note: Complete paragraphs (c)(6) and (c)(7) only if this solicitation is expected to exceed the simplified acquisition threshold.

(6) Women-owned business concern (other than small business concern). [Complete only if the offeror is a women-owned business concern and did not represent itself as a small business concern in paragraph (c)(1) of this provision.]. The offeror represents that it * is, a women-owned business concern.

(7) Tie bid priority for labor surplus area concerns. If this is an invitation for bid, small business offerors may identify the labor surplus areas in which costs to be incurred on account of manufacturing or production (by offeror or first-tier subcontractors) amount to more than 50 percent of the contract price:

___________________________________________

(8) Small Business Size for the Small Business Competitiveness Demonstration Program and for the Targeted Industry Categories under the Small Business Competitiveness Demonstration Program. [Complete only if the offeror has represented itself to be a small business concern under the size standards for this solicitation.]
(i) [Complete only for solicitations indicated in an addendum as being set-aside for emerging small businesses in one of the designated industry groups (DIGs).] The offeror represents as part of its offer that it * is, * is not an emerging small business.

(ii) [Complete only for solicitations indicated in an addendum as being for one of the targeted industry categories (TICs) or designated industry groups (DIGs).] Offeror represents as follows:

(A) Offeror’s number of employees for the past 12 months (check the Employees column if size standard stated in the solicitation is expressed in terms of number of employees); or

(B) Offeror’s average annual gross revenue for the last 3 fiscal years (check the Average Annual Gross Number of Revenues column if size standard stated in the solicitation is expressed in terms of annual receipts).

(Check one of the following):
	Number of Employees
	Average Annual Gross Revenues

	50 or fewer
	$1 million or less

	51-100
	$1,000,001-$2 million

	101-250
	$2,000,001-$3.5 million

	251-500
	$3,500,001-$5 million

	501-750
	$5,000,001-$10 million

	751-1,000
	$10,000,001-$17 million

	Over 1,000
	Over $17 million


(9) [Complete only if the solicitation contains the clause at FAR 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns, or FAR 52.219-25, Small Disadvantaged Business Participation Program—Disadvantaged Status and Reporting, and the offeror desires a benefit based on its disadvantaged status.]

(i) General. The offeror represents that either—

(A) It * is, * is not certified by the Small Business Administration as a small disadvantaged business concern and identified, on the date of this representation, as a certified small disadvantaged business concern in the database maintained by the Small Business Administration (PRO-Net), and that no material change in disadvantaged ownership and control has occurred since its certification, and, where the concern is owned by one or more individuals claiming disadvantaged status, the net worth of each individual upon whom the certification is based does not exceed $750,000 after taking into account the applicable exclusions set forth at 13 CFR 124.104(c)(2); or

(B) It *has, * has not submitted a completed application to the Small Business Administration or a Private Certifier to be certified as a small disadvantaged business concern in accordance with 13 CFR 124, Subpart B, and a decision on that application is pending, and that no material change in disadvantaged ownership and control has occurred since its application was submitted.

(ii) Joint Ventures under the Price Evaluation Adjustment for Small Disadvantaged Business Concerns. The offeror represents, as part of its offer, that it is a joint venture that complies with the requirements in 13 CFR 124.1002(f) and that the representation in paragraph (c)(9)(i) of this provision is accurate for the small disadvantaged business concern that is participating in the joint venture. [The offeror shall enter the name of the small disadvantaged business concern that is participating in the joint venture: ________________.]

(10) HUBZone small business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.] The offeror represents, as part of its offer, that--

(i) It * is, * is not a HUBZone small business concern listed, on the date of this representation, on the List of Qualified HUBZone Small Business Concerns maintained by the Small Business Administration, and no material change in ownership and control, principal office, or HUBZone employee percentage has occurred since it was certified by the Small Business Administration in accordance with 13 CFR part 126; and

(ii) It * is, * not a joint venture that complies with the requirements of 13 CFR part 126, and the representation in paragraph (c)(10)(i) of this provision is accurate for the HUBZone small business concern or concerns that are participating in the joint venture. [The offeror shall enter the name or names of the HUBZone small business concern or concerns that are participating in the joint venture: __________.] Each HUBZone small business concern participating in the joint venture shall submit a separate signed copy of the HUBZone representation.

(11) (Complete if the offeror has represented itself as disadvantaged in paragraph (c)(4) or (c)(9) of this provision.) [The offeror shall check the category in which its ownership falls]:

____ Black American.

___ Hispanic American.

___ Native American (American Indians, Eskimos, Aleuts, or Native Hawaiians).

___ Asian-Pacific American (persons with origins from Burma, Thailand, Malaysia, Indonesia, Singapore, Brunei, Japan, China, Taiwan, Laos, Cambodia (Kampuchea), Vietnam, Korea, The Philippines, U.S. Trust Territory or the Pacific Islands (Republic of Palau), Republic of the Marshall Islands, Federated States of Micronesia, the Commonwealth of the Northern Mariana Islands, Guam, Samoa, Macao, Hong Kong, Fiji, Tonga, Kiribati, Tuvalu, or Nauru).

___ Subcontinent Asian (Asian-Indian) American (persons with origins from India, Pakistan, Bangladesh, Sri Lanka, Bhutan, the Maldives Islands, or Nepal).

___ Individual/concern, other than one of the preceding.

(d) Representations required to implement provisions of Executive Order 11246 --

(1) Previous contracts and compliance. The offeror represents that --

(i) It * has, * has not, participated in a previous contract or subcontract subject to the Equal Opportunity clause of this solicitation; and

(ii) It * has, * has not, filed all required compliance reports.

(2) Affirmative Action Compliance. The offeror represents that --

(i) It * has developed and has on file, * has not developed and does not have on file, at each establishment, affirmative action programs required by rules and regulations of the Secretary of Labor (41 CFR parts 60-1 and 60-2), or

(ii) It * has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.

(e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352). (Applies only if the contract is expected to exceed $100,000.) By submission of its offer, the offeror certifies to the best of its knowledge and belief that no Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress or an employee of a Member of Congress on his or her behalf in connection with the award of any resultant contract.

(f) Buy American Act Certificate. (Applies only if the clause at Federal Acquisition Regulation (FAR) 52.225-1, Buy American Act – Supplies, is included in this solicitation.)

The offeror certifies that each end product, except those listed in paragraph (f)(2) of this provision, is a domestic end product and that the offeror has considered components of unknown origin to have been mined, produced, or manufactured outside the United States. The offeror shall list as foreign end products those end products manufactured in the United States that do not qualify as domestic end products. The terms “component,” “domestic end product,” “end product,” “foreign end product,” and “United States” are defined in the clause of this solicitation entitled “Buy American Act—Supplies.”

Foreign End Products:

	LINE ITEM NO.
	COUNTRY OF ORIGIN

	  
	  

	  
	  

	  
	  


[List as necessary]

(3) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25.

(g)

(1) Buy American Act -- Free Trade Agreements -- Israeli Trade Act Certificate. (Applies only if the clause at FAR 52.225-3, Buy American Act -- Free Trade Agreements -- Israeli Trade Act, is included in this solicitation.)

(i) The offeror certifies that each end product, except those listed in paragraph (g)(1)(ii) or (g)(1)(iii) of this provision, is a domestic end product and that the offeror has considered components of unknown origin to have been mined, produced, or manufactured outside the United States. The terms “component,” “domestic end product,” “end product,” “foreign end product,” “Free Trade Agreement country,” and “United States” are defined in the clause of this solicitation entitled “Buy American Act—Free Trade Agreements—Israeli Trade Act.”

(ii) The offeror certifies that the following supplies are Free Trade Agreement country end products (other than Moroccan end products) or Israeli end products as defined in the clause of this solicitation entitled “Buy American Act—Free Trade Agreements—Israeli Trade Act”:

Free Trade Agreement Country End Products (Other than Moroccan End Products) or Israeli End Products:

	LINE ITEM NO.
	COUNTRY OF ORIGIN

	  
	  

	  
	  

	  
	  


[List as necessary]

(iii) The offeror shall list those supplies that are foreign end products (other than those listed in paragraph (g)(1)(ii) or this provision) as defined in the clause of this solicitation entitled “Buy American Act—Free Trade Agreements—Israeli Trade Act.” The offeror shall list as other foreign end products those end products manufactured in the United States that do not qualify as domestic end products.

Other Foreign End Products:

	LINE ITEM NO.
	COUNTRY OF ORIGIN

	  
	  

	  
	  

	  
	  


[List as necessary]

(iv) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25.

(2) Buy American Act—Free Trade Agreements—Israeli Trade Act Certificate, Alternate I. If Alternate I to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products as defined in the clause of this solicitation entitled “Buy American Act—Free Trade Agreements—Israeli Trade Act”:

Canadian End Products:

Line Item No.:

___________________________________________

[List as necessary]
(3) Buy American Act—Free Trade Agreements—Israeli Trade Act Certificate, Alternate II. If Alternate II to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products or Israeli end products as defined in the clause of this solicitation entitled ``Buy American Act--Free Trade Agreements--Israeli Trade Act'':

Canadian or Israeli End Products:

	Line Item No.:
	Country of Origin:

	  
	  

	  
	  

	  
	  


[List as necessary]

(4) Trade Agreements Certificate. (Applies only if the clause at FAR 52.225-5, Trade Agreements, is included in this solicitation.)

(i) The offeror certifies that each end product, except those listed in paragraph (g)(4)(ii) of this provision, is a U.S.-made or designated country end product as defined in the clause of this solicitation entitled “Trade Agreements.”

(ii) The offeror shall list as other end products those end products that are not U.S.-made or designated country end products.

Other End Products

	Line Item No.:
	Country of Origin:

	  
	  

	  
	  

	  
	  


[List as necessary]

(iii) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25. For line items covered by the WTO GPA, the Government will evaluate offers of U.S.-made or designated country end products without regard to the restrictions of the Buy American Act. The Government will consider for award only offers of U.S.-made or designated country end products unless the Contracting Officer determines that there are no offers for such products or that the offers for such products are insufficient to fulfill the requirements of the solicitation.

(h) Certification Regarding Debarment, Suspension or Ineligibility for Award (Executive Order 12689). (Applies only if the contract value is expected to exceed the simplified acquisition threshold.) The offeror certifies, to the best of its knowledge and belief, that the offeror and/or any of its principals--

(1) * Are, * are not presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency; and

(2) * Have, * have not, within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a Federal, state or local government contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, or receiving stolen property; and

(3) * Are, * are not presently indicted for, or otherwise criminally or civilly charged by a Government entity with, commission of any of these offenses.

(i) Certification Regarding Knowledge of Child Labor for Listed End Products (Executive Order 13126). [The Contracting Officer must list in paragraph (i)(1) any end products being acquired under this solicitation that are included in the List of Products Requiring Contractor Certification as to Forced or Indentured Child Labor, unless excluded at 22.1503(b).]
(1) Listed End Product

	Listed End Product
	Listed Countries of Origin:

	  
	  

	  
	  

	  
	  


(2) Certification. [If the Contracting Officer has identified end products and countries of origin in paragraph (i)(1) of this provision, then the offeror must certify to either (i)(2)(i) or (i)(2)(ii) by checking the appropriate block.]

[ ] (i) The offeror will not supply any end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured in the corresponding country as listed for that product.

[ ] (ii) The offeror may supply an end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured in the corresponding country as listed for that product. The offeror certifies that is has made a good faith effort to determine whether forced or indentured child labor was used to mine, produce, or manufacture any such end product furnished under this contract. On the basis of those efforts, the offeror certifies that it is not aware of any such use of child labor.

(j)

(1) Annual Representations and Certifications. Any changes provided by the offeror in paragraph (j) of this provision do not automatically change the representations and certifications posted on the Online Representations and Certifications Application (ORCA) webisite.

(2) The offeror has completed the annual representations and certification electronically via the ORCA website at http://orca.bpn.gov .After reviewing the ORCA database information, the offeror verifies by submission of this offer that the representation and certifications currently posted electronically at FAR 52.212-3, Offeror Representations and certifications—Commercial Items, have been entered or updated in the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201), except for paragraphs ____________. [Offeror to identify the applicable paragraphs at (b) through (i) of this provision that the offeror has completed for the purposes fo this solicitation only, if any. These amended representation(s) and/or certification(s) are also incorporated int his offer and are current, accurate, and complete as of the date of this offer. Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications posted on ORCA.]
(End of Provision)

EXHIBIT 1

REPRESENTATIVE TASK ORDER (RTO) #1

INTERPRETATION AND LOGISTICS ASSISTANCE AT CONFERENCE
BACKGROUND:  The Office of External Relations (OER) will be supporting a NASA HQ meeting with our partners on the International Space Station.  Interpreter assistance is required to translate senior NASA management presentations from English to international partner representatives languages – Russia, France, Japan and Germany.  Presentations will have scientific and technical information and those listening will need real-time translation assistance and assistance asking questions.  Interpreters should not disrupt meeting and should be able to handle technical and scientific terms.  Meetings could also take place in international partner locations, for example in Russia, with logistical assistance providing ground transportation for US representatives visiting Russia.

Logistics includes picking up foreign partner delegations from local airports, transporting them to hotel, explaining agenda, location for meetings or official events, times for meeting, etc.  Handouts will need to be provided in Russian, French, German, and Japanese.

OBJECTIVE:  To provide logistics and translation assistance to support meeting on international cooperation that ensures clear understanding of meaning and decisions desired.  

DELIVERABLES:  The following deliverables shall be submitted for this task order:

1. Logistics plans to pick up delegations from Dulles airport and transport to hotel in Washington, DC

2. Ability to explain to representatives from Russia, France, Germany and Japan the logistics for the meeting and process for translating during the meeting.

3. Interpreters assist during the meeting and clearly interpret scientific and technical information in languages noted.  Ask questions for international participants in English.  

4. Translate English documents for meeting into languages noted above.

5. Provide meeting notes of questions asked within 48 hours of meeting completion. 

GOVERNMENT FURNISHED EQUIPMENT/INFORMATION:  No Government Furnished Equipment will be provided.  NASA will provide access to task-related information.

TRAVEL:  Travel generally is not required, but logistics support and interpretation assistance at foreign locations could be requested.

PLACE OF PERFORMANCE:  The contractor shall provide services from a Washington, DC conference facility.

PERIOD OF PERFORMANCE:  The period of performance will be 11/1/07-10/31/08.

END TASK #1

REPRESENTATIVE TASK ORDER (RTO) #2

DOCUMENT TRANSLATION SERVICES 
BACKGROUND:  The purpose of this task is to provide translation for official documents from Russian, French, Japanese, German, and Italian to English.  A two page document will contain scientific, engineering and space technical terms. Documents are for official use only.

OBJECTIVE:  To provide accurately translated documents in two-day timeframe following receipt of order.  

SCOPE OF WORK:  Provide translations that accurately reflect scientific, engineering and space terms in time-frame required.   

DELIVERABLES:  Translated document in English and return original document.  
GOVERNMENT FURNISHED EQUIPMENT/INFORMATION:  No Government Furnished Equipment will be provided.  NASA will provide access to task-related information.

TRAVEL:  Travel is not required.

PLACE OF PERFORMANCE:  The contractor shall provide services from the contractor’s office.

PERIOD OF PERFORMANCE:  The period of performance will be 3/1/08-2/28/09.

END OF TASK #2
REPRESENTATIVE TASK ORDER (RTO) #3

OFFICIAL TRAVEL VISA PROCESSING, LETTER OF INVITATION COORDINATION
BACKGROUND:  The purpose of this task is to provide services to obtain Visas for all NASA official travel to Russia and the former Soviet States.  Task includes receiving official requests for Visas from NASA travelers, checking completion of all documents, logging data into database, acknowledging receipt of documents, noting any missing data to traveler, coordinating with NASA travel coordinator at each Center, making application to Russian consulate for Visas in time to receive at no charge and protecting the privacy act data.  Approvals to expedite Visa and pay extra fees must be coordinated with COTR, documenting and providing reasons /justification. Coordinate traveler need for various types of Visas, single entry, multiple entry visas.  Visa applications can be obtained from the Russian Consulate website http://www.russianembassy.org/.  Deliver the official passport and Visa application to the Russian Consulate and pick up when completed.  Task requires maintaining knowledge of Russian Consulate procedures and personnel and tracking multiple applications in the system.  Also requires delivering and picking up related documents from the Department of State.  When Visa is obtained, arrange delivery (via fed-ex or pickup).  Keep traveler apprised of status of Visa application.  Update database, provide end of day e-mail status to COTR of Visa applications in process.

OBJECTIVE:  The contractor will provide support obtaining Visas for NASA official travel to Russia and former Soviet States.  Task includes processing letters of invitation, receiving requests for Visas with official documents, communicating with traveler and Center Travel Representatives and COTR on status.  Objective is for all NASA travelers to receive appropriate travel Visas in time for trips. 

The contractor is also expected to maintain current knowledge of Visa process, rules and regulations, agencies and personnel involved to be able to track, expedite and advise NASA travelers.  

SCOPE OF WORK:  The contractor shall provide NASA official travelers assistance obtaining Visas for travel to Russia and former Soviet States in accordance with their procedures and processes and U.S. Department of State processes.  

DELIVERABLES:  The following deliverables shall be submitted for this task order:
1. Project plan to provide Visa processing service demonstrating understanding of the task and processes of the Russian Consulate and Department of State related to Visas

GOVERNMENT FURNISHED EQUIPMENT/INFORMATION:  Standard office cubicle at NASA HQ with furnished computer and access to relevant databases and websites. 
TRAVEL:  Travel is not required.

PLACE OF PERFORMANCE:  The contractor shall provide services from NASA HQ, Office of External Relations

PERIOD OF PERFORMANCE:  The period of performance will be 4/1/08-3/31/09.


END OF TASK #3

EXHIBIT 2
PAST PERFORMANCE QUESTIONNAIRE

	I
	Contract Information 
	
	

	
	
	
	

	
	A.
	Name of Company Being Evaluated
	

	
	
	
	

	
	B.
	Address
	

	
	
	
	

	
	C.
	Contract Number
	

	
	
	
	

	
	D.
	Contract Type
	

	
	
	
	

	
	
	Period of Performance
	From:
	
	To:
	

	
	
	Total Contract Value
	

	
	
	
	

	
	
	
	


	II
	Description of Contract 
	

	
	

	
	Briefly describe the services provided under this contract. In particular, describe the extent that the firm was responsible for accomplishing complex, diverse requirement.

	
	

	
	

	
	

	III.
	Evaluator Information 
	

	
	

	
	Name
	

	
	

	
	Title
	

	
	

	
	Agency/Company
	

	
	

	
	Address
	

	
	

	
	Phone
	
	Fax:
	


RATING GUIDELINES AND INSTRUCTIONS

The Offeror may permit its customers to transmit the Questionnaire responses via e-mail, directly to the Contract Specialist at Sandra.R.Grello@nasa.gov.   However, the Government cannot guarantee security of e-mail submissions.  A statement regarding the date and method used in transmitting the Past Performance Questionnaire back to the Government shall be included in the Offeror’s proposal.  
Please rate the contractor based on the following guidelines:

5:  Excellent – Meets and/or exceeds the established performance requirements to an exceptional degree.  Samples include exceptional cost underruns due to Contractor diligence and cost savings initiatives, technical end products that exceed original Government specifications in critical performance areas, deliverables delivered on time and often ahead of contract schedules, etc.

4:  Very Good - Meets and/or exceeds the established performance requirements to a substantial degree.  Samples include significant cost underruns due to Contractor diligence or cost savings initiatives, technical end products that meet original Government specifications and exceed specifications in some performance areas, deliverables delivered on time and occasionally ahead of contract schedules, etc.
3:  Good - Meets the established performance requirements.  Samples include no cost overruns caused by the Contractor, technical end products that meet all Government specifications, deliverables delivered on time/schedule, etc.
2:  Fair - Does not fully meet the established performance requirements.  Samples include significant cost overruns caused by the Contract, technical end products that fail to meet Government specifications in some performance areas, deliverables occasionally delivered behind contract schedules, etc.

1:  Poor - Fails to meet the established performance requirements.  Samples include substantial cost overruns caused by Contractor, technical end products fail to meet government specifications in critical areas, deliverables usually delivered behind contract schedules, etc. 

N/A: Not Applicable or Not Observed

	1) During the contract performance being evaluated, this firm was the:

	

	 FORMCHECKBOX 

	Prime Contractor;
	 FORMCHECKBOX 

	Significant Subcontractor:
	 FORMCHECKBOX 

	Team Member;
	 FORMCHECKBOX 

	Other (Joint venture, etc, describe your role)


	2) Does a corporate or business relationship exist between the firm being evaluated and your organization?  



	If so, please describe:

	

	

	


3) Did the contractor satisfactorily comply with the overall technical requirements and     Rating (5 is highest)
performance standards of your contract?
N/A    1    2    3    4    5   


         




	Comments:

	

	

	


4) Did the contractor satisfactorily meet contract schedules and interim milestones?         Rating (5 is highest) 

                    N/A    1    2    3    4    5   
	Comments:

	

	

	


5) Did the contractor provide reasonable cost estimates and perform within those
Rating (5 is highest)
cost estimates?    








N/A    1    2    3    4    5   

 
	Comments:

	

	

	


6) Did the contractor provide personnel of the appropriate skill level and technical       
Rating (5 is highest)
competence to perform the work on your contract?




N/A    1    2    3    4    5   
               

	Comments:

	

	

	


7) Did the contractor effectively manage the contract without the need for unreasonable 
Rating (5 is highest)
oversight and direction from the customer?





N/A    1    2    3    4    5   
	Comments:

	

	

	


8) Rate the contractor’s attentiveness to overall safety and health in the workplace and  
Rating (5 is highest)
control of lost time incident rate.






N/A    1    2    3    4    5   
 
	Comments:

	

	

	


9) Rate the contractor’s overall performance.





Rating (5 is highest)










N/A    1    2    3    4    5   
	Comments:

	

	

	


10) Did the contractor proactively identify risk areas, mitigate risks, and respond to 
Rating (5 is highest)
emergency and critical situations?






N/A    1    2    3    4    5   
	Comments:

	

	

	


11) Rate the contractor’s responsiveness to changes in technical direction

Rating (5 is highest)










N/A    1    2    3    4    5   
	Comments:

	

	

	


12) Please provided comments on any aspect of the contractor’s past performance that



you feel will be useful to the evaluation team.





 
	Comments:

	

	

	


EXHIBIT 3

PRICE PROPOSAL FOR REPRESENTATIVE TASK
         RTO #1
	Labor Category
	Number of Hours
	Loaded Hourly Labor Rate
	Total

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


         Total Direct Labor






  $_____________

         Other Direct Costs ($)






  $_____________

         Total Price







  $_____________

         RTO #2
	Labor Category
	Number of Hours
	Loaded Hourly Labor Rate
	Total

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


         Total Direct Labor






  $_____________

         Other Direct Costs ($)






  $_____________

         Total Price







  $_____________

         RTO #3
	Labor Category
	Number of Hours
	Loaded Hourly Labor Rate
	Total

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


         Total Direct Labor






  $_____________

         Other Direct Costs ($)






  $_____________

         Total Price







  $_____________

SUMMARY:

RTO #1

$_____________________

RTO #2

$_____________________

RTO #3

$_____________________

TOTAL

$_____________________












