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1.0 Introduction

Networking Services, operating under the Unified NASA Information Technology Services (UNITeS) contract at the Marshall Space Flight Center (MSFC), implements and maintains Networking and Video and Voice Teleconferencing Systems across the NASA Agency.  The intent of this contract is to provide a vehicle for Prompt, Reliable and Consistent procurement of standardized Networking/ViTS/VoTS hardware, software, and accessories to implement and maintain these systems in a timely manner and at reduced cost.  
2.0 Scope

This Statement of Work (SOW) defines the UNITeS requirements for the procurement and delivery of hardware, software, and accessories using an Indefinite Delivery, Indefinite Quantity (IDIQ) contract which shall be in effect from Contract Award until December 31, 2007, named the Base Year, and two Option Years.  Option Year 1 is defined as January 1, 2008 through December 31, 2008 while Option Year 2 is defined as January 1, 2009 through December 31, 2009.  
3.0 Purchase Options

This is a MAKE AND MODEL ONLY contract.  The contract shall have an initial delivery order (quantities will be identified at time of contract award) and multiple delivery order releases during the life of the contract.  These releases shall be exercised singularly or in any combination.  The models numbers, quantities and other pertinent item information, identified on the “Equipment List – Attachment B, may be modified by change order during the contract term with mutual consent.
4.0 Equipment Delivery

The Sellers ability to provide “Prompt and Reliable Delivery” of all equipment After Receipt of Order (ARO) is a major goal of this contract, and will represent a major element of the overall Technical Evaluation.  The Seller shall provide two levels of delivery, one for Standard Delivery time and one for Emergency Delivery. 
4.1 Standard Delivery

The goal is that the Seller shall deliver all Standard Delivery items on-dock within 10 or fewer business days of receipt of Delivery Order.  The ‘Ship To:’ location will principally be Marshall Space Flight Center, Huntsville, Alabama. However, equipment may be shipped on occasion to any of the other NASA Centers or Facilities within the United States.  Detailed shipping addresses will be provided with delivery orders. The Seller shall deliver multiple item delivery orders in one shipment, no partial deliveries shall be allowed without prior UNITeS agreement.  The Seller shall demonstrate in their proposal the method used to ensure adequate quantities of long lead-time items are available to meet the 10-business day delivery.  The Seller shall provide the initial hardware quantities identified during contract negotiations to support new requirements within 10 business days of award of contract.  The Seller shall document the manufacturer model number and part number for each item in addition to the Seller’s stock number, in shipping documents and invoices.  For any shipments directly from a manufacturer, the Seller shall ensure the manufacturer properly records the UNITeS Purchase Order and Delivery Order information on their shipping documents.  For each Delivery Order, in addition to attaching a copy of the shipping document to the shipment, the Seller shall also transmit an electronic copy of each shipping document in Microsoft Excel (format to be identified with contract award) to Arcata/UNITeS procurement.  
4.2 Emergency Order Delivery

Emergency delivery orders are expected to represent no more than 10% of the total delivery orders.  For emergency items and where possible, the goal is that items in stock by the Seller shall be delivered within one calendar day following receipt of the UNITeS delivery order.  Where possible, Items only in stock by the Manufacturer shall be shipped within 3 or fewer calendar days.  The Seller shall comply with the general guidelines specified in Section 4.1 in regard to multiple item delivery, documentation, shipping instructions, etc., except equipment deliveries shall be expedited.  The Seller shall demonstrate in their proposal the method used to meet UNITeS expedited delivery dates.  Expedited shipping costs will be allowable to the Seller as specified in the equipment delivery order.    
5.0 Technology Refresh
One of the major goals of this IDIQ procurement is to provide to NASA UNITeS customers the latest equipment and technology to meet their networking and teleconferencing requirements.  UNITeS expects changes in equipment models, part numbers and equipment obsolescence during the course of this contact.  The “Equipment List - Attachment B” may be modified with agreement of the parties during the term of the contract to include additions, deletions, and changes.  If any line item is updated, replaced, or becomes obsolete during the life of this contract, the Seller shall work with UNITeS to establish a suitable replacement.  Details of this process shall be worked out during Contract Negotiations.  In this case, the Seller shall be required to supply UNITeS with the updated or revised part number item for all future delivery orders and upon replacement of a broken or obsolete item.  For defective or broken equipment, the Seller shall bear all costs for replacement.
6.0 Past Performance 

The Seller’s past performance and ability to respond to UNITeS requirements are essential to this acquisition.  The Seller’s past performance shall be major part of the Proposal Evaluation.  Each Seller shall provide three reference accounts willing to discuss their “Prompt, Reliable Delivery and Maintenance” experiences with UNITeS personnel.  As a part of the Proposal Evaluation, the UNITeS representatives will contact all referenced accounts.  The UNITeS Proposal Evaluation may optionally, as a part of the Proposal Evaluation, visit one (or more) of the referenced accounts where the Seller has delivered and/or replaced hardware.
7.0 Equipment Warranty
The seller shall identify the Manufacturer’s Warranty for all equipment items specified in the UNITeS Equipment List shown in Attachment B of the RFP.
In the event that equipment or parts become defective (damaged or non-functional), the Seller is responsible for resolution including any associated costs.  Equipment received damaged or defective or becomes defective within the warranty or extended warranty period shall be replaced by the Seller within one business day of notification of damage or defect.  Seller shall advance replacement item(s) using RMA(s) for returning the damaged item(s).
8.0 Hardware Maintenance

UNITeS has two maintenance contracts for Cisco equipment.  Procurement of Cisco switches, routers and associated equipment will require purchase of hardware maintenance at time of equipment procurement.  When UNITeS procures Cisco Smartnet maintenance for 8x5xNBD support, the Seller will associate this procurement with UNITeS Cisco maintenance contract number 2629057.  When UNITeS procures Cisco Smartnet maintenance for 24x7x4 support, the Seller will associate this procurement with UNITeS Cisco maintenance contract number 2629058.
9.0 Section 508 Compliance
In 1998, Congress amended the Rehabilitation Act to require Federal agencies to make their electronic and information technology accessible to people with disabilities.  UNITeS is contracted to NASA and is required to meet this standard.  The standard covers the full range of electronic and information technologies in the Federal sector, including those used for communication, duplication, computing, storage, presentation, control, transport, and production.  This includes computers, software, networks, peripherals, and other types of electronic office equipment.  The standards define Electronic and Information Technology (EIT), in part, as "any equipment or interconnected system or subsystem of equipment that is used in the creation, conversion, or duplication of data or information."  All equipment subject to this federal regulation shall be shipped as 508 Compliant.
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