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 Relevant Experience and PRIVATE 
Past Performance Questionnaire
MAIL OR FAX TO:

NASA Shared Services Center
ATTN: Procurement Division XD042
             Eli Ouder, Contracting Officer 

             Bldg 5100
             Stennis Space Center, MS 39529
Fax (228) 813-6315
Contract Information:
a. Name of Company Being Evaluated:________________________________________________
     Address: ____________________________________________________________________                                                 
                    ____________________________________________________________________                                                    

     Contract Number: _____________ Contact Name, Phone # & e-mail _____________________               

b. Contract Type: (circle one)   Gov Contract______   Commercial Contract_______

Cost-Per-Copy
               Lease-to-Own   
       Lease

            Other________________________________________


c.  Contract Value ___________________________________                                         

d.   Period of Performance:  From ___________To__________         

Organization completing the form:

e.  Name of Company completing form:______________________________________________

f.   Address:_____________________________________________________________________

              ________________________________________________________________________

g.  Contact Name, Phone # and e-mail________________________________________________

The following definitions are offered for the numerical rating in assigning a performance value for each 

factor please circle one.  (In the event a question is not relevant to your contract or your area of expertise, 

annotate “N/A” for not applicable. Space is provided for comments (additional pages may be used) comments 

would be particularly appreciated concerning excellent and less than satisfactory performance.


Considerably surpassed minimum requirements       4


Somewhat exceeded minimum requirements            3  



Met minimum requirements                                       2


Performed less than minimum requirements             1

1. To what extent did the contractor provide effective technical leadership/service?  

RATING: 1    2    3    4    

2. How effective has the contractor been in responding to user requirements?  

RATING: 1    2    3    4    

3.  How effective was the contractor in meeting the requirements/specifications of the contract?  

     RATING: 1    2    3    4    

4.  How would you rate the quality, dependability, and performance of the equipment provided

     under this contract?  RATING:  1    2    3    4    

5.  How would you rate the quality of the contractor's technical performance, (conformance

     to specifications and standards)?  RATING:  1    2    3    4   
6.  To what extent were the contractor's reports, documentation and invoices accurate, complete

     and on time?  RATING:  1    2    3    4    

7.  Did this contract include Customer Service Telephone Support? Yes____   No____ If yes, to what extent 

     was the contractor responsive to users' requests for assistance)?  RATING:  1    2    3    4    

PRIVATE 
8.  If there was Customer Service Support, were users able to make contact with support 

     personnel on the first attempt?  RATING:  1    2    3    4    

9.  How effective were the Customer Support personnel?  RATING:  1    2    3    4    

10.  How technically qualified were the Service Technicians?  RATING:  1    2    3    4    

11.  Were customers questions resolved in a timely manner?  RATING:  1    2    3    4    

12.  Did this contract include 24-hour emergency support? Yes____ No___ If yes, to what extent was the

       contractor responsive?  RATING: 1    2    3    4    

13.  Did this contract include training for copier users?  Yes___ No___ If yes, how would you rate the 

       quality of the training provided by the contractor?  RATING:  1    2    3    4    

14.  To what extent did the contractor provide timely technical assistance, both on-site and 

       off-site, when responding to problems encountered in the field?  RATING: 1    2    3    4    

15.  To what extent did the contractor meet the repair/response times in the contract?  

       RATING:  1    2    3    4      

16.  To what extent did the contractor achieve effective logistics support, i.e., replacement parts,

       copier moves, toner and other consumable supplies?  RATING: 1    2    3    4    

17.  If an electronic database was provided, how successful was the contractor in maintaining

       and recording information? RATING: 1    2    3    4    

18.  If networked equipment was provided, how successful was the contractor in working

 with network provider(s)?  RATING: 1    2    3    4    

19.  If networked equipment was provided what features in addition to copying were included (please

 circle all that apply: print, scan (back to customers desktop) fax.  RATING: 1    2    3    4    

20.  Was the contractor required to maintain the copiers at a certain level of uptime each month? 

 Yes____ No _____If so, what was the percentage? 

21.  How would you rate the effectiveness of the contractor’s phase-in and phase-out plans?  

       RATING: 1    2    3    4    

22.  Were there any significant IT network security issues during contract performance?  Yes____ No _____

         If so, please explain how they were resolved.

       ___________________________________________________________________________________

COMMENTS/SUMMARY (Use this section to explain additional information not included above)
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